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STANDARDS OF ONLINE JOURNALISM

INTRODUCTION

It seems easy to access the news these days — through the television, radio,
paper, and especially through the World Wide Web. Whether it’s an aggregator on
an iGoogle homepage, a link on Facebook, or just the old-fashioned browsing of a
publication’s site, finding news information is not difficult for someone remotely web
literate (Flavian & Gurrea 2006).

Because online news has become such an important part of American culture,
it is just as important to study it. Other news media have had decades, if not centuries,
to become popular and establish publishing traditions. Internet news has been around
since 1980, when The Columbus Dispatch appeared on CompuServe, and Web-based
journalism since 1994, when Palo Alto Weekly launched the first-ever browser-based
news service (Poynter Institute 2009).

Even since the turn of the century, online news sites and practices have evolved
rapidly, both because of technological advancements and because of increased comfort
with the medium (Mackay & Lowrey 2007). In some cases, publications have almost
entirely abandoned print for online, as is the case with the Christian Science Monitor.
Other publications have followed in the footsteps of Salon and Slate, existing entirely
online, while others still use their online versions as a place for increased coverage and
functionality.

Even though determining how to make online published media viable seems
to be at the forefront of discussion in the field of journalism, relatively little has
been done to actually identify and analyze existing problems and successes. But by

identifying these problems, like how to identify authors and how much multimedia to
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use, publications can change or maintain their editorial and design practices in order
to improve service and economic viability. Well-established media like newspaper
and television have well-established publishing standards, honed over the years. But
despite its young age, there must be existing standards of online journalism, if only
due to individual publications’ trial-and-error.

The question is, then, what these standards are, what might be a standard
for one publication but not another, and what perhaps should be standard across all
publications and currently is not. ldeally, a comparison of publications will reveal
the answer to these issues. In this study, six publications are compared qualitatively
in order to give a more in-depth, value-added analysis of practices that will reveal
existing standards and provide guidelines for ideal practices.

This study examines transparency, interactivity, and multimedia in online
media, using six publications as case studies, as, through observation and research,
these seem to be the most important aspects of online journalism.

Transparency, in this study, is considered to be the visibility of process, making
it obvious to the reader how an article was crafted and letting readers come to their
own conclusion on to whether the article and publication are credible. Considering the
smoke-and-mirrors nature of the Web, some researchers have shown transparency to
be the most important aspect of ethics online (Friend & Singer 2007). Two obvious
signs of transparency, used in this study, are the display of author credentials and the
credentials of the article’s sources. The relevant questions for this section are: Do
publications display these? Is the author just a name, or is it possible to determine
author’s affiliations and get in touch with him/her? Are sources’ names included, as

well as their position and a way to find out more about them?
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Interactivity, on the other hand, has been a buzzword of the electronic
journalism since it began. The interaction of users with content and other users
distinguishes the Web as a platform, because traditional mediums do not use the
technology necessary to have an interactive interface — that is, unless newspapers
abandon newsprint for e-readers and -paper in the future. Interactivity lets users
be selective about their news consumption, heightening competition for readership
(Dimmick et al 2004). Enabled commenting, social sharing options and links to
related stories, not only draw in readers, they keep them at the site and make them
invested in it, and bring their friends there too — but only if those options are built-in to
the article layout. The relevant questions for this section are: Do publications provide
these? How extensive are sharing options? Is it complicated to post a comment? How
many types of related stories are included?

Multimedia, considered by some researchers as a subset of interactivity, in this
study, is being defined in the most obvious sense — the use of media beyond simple
text to tell a story. Images are the most popular example of this, but now dynamic
multimedia, which changes based on human input, is becoming more popular. As
the technology to make and publish dynamic multimedia improves, publications are
capable of incorporating multimedia more easily, and are pushed to do so to increase
readership (Deuze 2004). The research questions for this section are: Are publications
incorporating multimedia? Do they only use images, or are they using dynamic
content like slideshows, infographics and video? Does the multimedia aid the story-
telling of the article’s text?

The answers to these questions will help to determine what are and should

be standards of online journalism. While the Web is, by nature, transitory, standards
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developed during the medium’s formative years will still be helpful to online media
developers in the short term and indicative of patterns in Web development and usage

in the long term.
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STUDY DESIGN

Publication Choice

Though original versions of this study looked at two different types of
media — those that evolved online and those that moved online from traditional
media — in different genres, the final study compares six general interest magazines
and newspapers against each other, without distinguishing between their origins or
formats. It is difficult to compare newspapers and magazines within the print medium,
but the fast-paced platform that is the Web makes the differences less noticeable, at
least to the layman’s eye. Initial observation also proved the differences between
those that evolved online and those that moved online to not be as different in practice
as originally supposed, making the cross-publication comparison stronger than one
amongst matched pairs. Some have more of a blog focus and some are owned by large
media corporations, but all have been evaluated to be viable news sources.

The publications being studied are: Atlantic, Christian Science Monitor, New
York Times, Time, Salon and Slate.

Atlantic Online <www.theatlantic.com> is the online presence of The Atlantic,
though the online presence has only been around since 1995 and its print counterpart
has been in existence since 1857. Their online content, like their print content, tends to
be feature and commentary style, and is frequently republished from the print edition.
Atlantic Online and The Atlantic are owned by the Atlantic Media Company.

Christian Science Monitor <www.csmonitor.com> was founded in 1908, and
in 2009 it decided to release its daily print edition online, while still releasing a printed

weekly edition. They also have an e-mail edition that summarizes top news stories. In
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addition to quick-hit news, CS Monitor’s website includes blogs, columns, and how-
tos. Despite its name, Christian Science Monitor is an independent publication with
only one article a day being published about its namesake.

New York Times <www.nytimes.com> started publishing in 1851. In 1994,
the Times started releasing online content using America Online, launching an actual
website in 1996. Most news stories average one (web) page long, though features tend
to require a couple click-throughs. It is owned by The New York Times Company,
which also publishes About.com, The Boston Globe, and other regional media.

Time <www.time.com> was started in 1923 as a print magazine, and now has
a print and online edition. Though their print edition is weekly, their online edition is
updated frequently with breaking news, as well as photo essays and podcasts. Time
Inc., its parent company, publishes 22 U.S. magazines and a larger number of websites.

Salon <www.salon.com> was founded in 1995 online as a source for news and
entertainment, and has won many awards since its inception. In addition to its more
traditional content, it also hosts the online communities Table Talk and The WELL. It
is owned by the Salon Media Group, Inc.

Slate <www.slate.com> was founded as an online daily magazine in 1996.
Many articles include multimedia like videos, pictures and cartoons, and they have a
plenitude of bloggers and columnists. “The Fray,” their reader discussion forum, lets
readers discuss top stories in an area removed from the story in question. Slate was

purchased by The Washington Post Company in 2004.
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Article Choice

Because the six publications being studied publish too much content for one

person to study all of it within a given amount of time, the articles studied were

limited. While limiting data points, thi

s allowed for closer reading. In the end, three

articles from each publication were selected for final review, gathered over a period of

about four weeks.

“Atlantic
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In each case, the home page of the publication was used as a jumping off point.

Since traditionally the front page in a publication is the most important page, the

media samples’ front pages were the beginning points to look at in this study. Every

article selected to read was linked to on

the home page on the day that it was collected

and stored for use in the study, both by saving a permanent url, frequently called a

“permalink,” as well as by saving a screenshot of the entire page using a Firefox add-
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on called Screengrab.
In all cases, the articles selected were considered “typical” for that publication,
as determined both through the samples gathered as well as pre-testing. Basic checks

met when selecting a story were as follows:

opinion or editorial

more reliant on text than multimedia

longer than a news update or brief

not from the wire

not obviously republished from a print edition
very visible from the front page

The articles used in this study also had to be given some amount of visual
prominence on that front page, whether they would be considered features or not.
Prominence is evaluated as being: an article in the center column (or main content
column, if it is not a three-column layout), typically with an accompanying image, that
has a teaser image and is above the fold (that is, one doesn’t need to scroll down to see
it). Every single publication in this study had, at the time of data gathering, this sort of
front page formula.

In the era of frequently updated news, stories that are promoted and those that
are features in the traditional sense — long, delving deeply into issues — are not always
the same thing. In these publications, even ones with a print parent publication like
Time, it seemed that those given prominence were simply recent story, and changed
daily if not more frequently depending upon what news was most current.

The type of article — e.g. editorial or commentary — was not distinguished
between, largely because some publications, particularly Atlantic Online, seemed
to give commentary pieces the same amount of front page real estate as other,
editorial articles. Articles that were not articles so much as pages containing video

or slideshows were disregarded, as those pages tended to have only as much text as

11
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required to serve as a caption for the multimedia involved, and thus not a good sample
for the study, as well as being out of the norm for the publications involved.

Most articles were only one “page,” though of course the idea of a page as
a measurement of length is relatively superfluous on the Internet. Salon and The
Atlantic utilized an article trimming mechanism similar to blogs, in that clicking
on the article takes the reader to a “topic” page similar to a blog layout, with newest
stories at the top, and in order to continue reading that particular story, a “view more”

option must be clicked.

d uUlEllUUlr ad Erldllull:luuil « L1033 L'A:llJll.N:LlEIJ bJ‘Erllb LRI llliuLl—PdlIJ Lew Pu:f_L}dlLl.b
with phrases like "Vote for my grandpa,"” and he was introduced by Mitt
Romney as a "man of faith and family."

+ Continue reading
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Other publications, when a story was too long for just one page, would either
have an option to view as a single page or, if the article was particularly long, would let

the reader click through the multiple pages.

1 | 2 |NEXTPAGE »

12



STANDARDS OF ONLINE JOURNALISM

TRANSPARENCY

Theoretical Framework

Journalism ethics, some researchers have determined, might be even more
critical on the online platform than in traditional ones. In a medium where anyone can
be a publisher, producer, writer, etc., a strict adherence to ethical codes and indulging
in the key tenets of journalists’ ideology — public service, objectivity, autonomy,
immediacy and ethics -- could be key for preserving journalism in this relatively new
format (Deuze 2005).

Transparency is been considered to be a main component of ethics for online
journalism, and one new to the field of journalism ethics (Friend & Singer 2007).
Transparency is the visibility of the journalism process, and a major indicator of
credibility. For example, a journalist that is up front with readers not only about
his/her background but also how sources were contacted and interviewed would
be considered to be transparent. Because of the fluid nature of the Internet, where
not everything is always as it appears, visibility of process (transparency) through
things like authenticity, accountability and autonomy are necessary to be considered
credible (Hayes et. al. 2007). The trust brought on by this is integral to user
satisfaction (Flavian et. al. 2005). The awareness that sources are not transparent
and thus not credible can have disastrous consequences — take, for example, the Wal-
Mart blog fiasco, which diminished the following of the blog, as well as casting the
firms involved in a bad light (Pauly 2007). Because transparency is an indicator of
credibility, the actual end result is typically what is studied.

Credibility is frequently broken into two types — medium and source. Medium

13
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credibility is the credibility of a particular communication channel, e.g. newspaper,
television, whereas source credibility is the credibility of a particular publication,

e.g. CS Monitor or Slate (Kiousis 2001). Studies on users’ perception of medium
credibility differ — some show that there’s no major difference between newspapers,
online and television, whereas others show that the newspaper reigns supreme
(Flanagin and Metzger 2000; Kiousis 2001). Other studies have looked at what might
be considered medium credibility within the World Wide Web — comparing blogs and
media publications — and determined reliance on blogs to be the main determinant

in considering them credible (Johnson & Kaye 2004; Mackay & Lowrey 2007),
something that echoed earlier studies that showed online reliance to be key in its
measure of credibility. Source is typically meant to be individual publications — that
is, the source of the news. Research has shown that news from well known, well
established and well thought of news sources tends to be considered more credible
(Chaigouris et al 2008).

However, as the publications in this sample essentially already fit those criteria,
it is not necessary to study medium and the traditional source transparency. Instead,
indicators of transparency within publications, as determined by the use of author
and source (within articles) credentials, were examined. These are two ways for the
layman to get a sense of a publication’s practices, establishing them as — potentially — a
transparent publication, thus making them more credible.

Idling et al (2009) showed that understanding author motivations and seeing
extensive research increased confidence in material. Authors with a commercial
background were trusted less, as they might have a vested interest in the topic. The

visibility of extensive research, on the other hand, makes it look like the author

14
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considered all facts in order to come to a (un-biased) conclusion. This finding
of author credibility is supported by another study, which compared opinions of
newspaper articles and press releases, and found that newspaper articles were
considered more trustworthy (Jo 2005).

Though a variety of studies (Chiagouris et al 2008, Idling et al 2009, Wathen
& Burkell 2002) hold that site design is the main indicator of credibility, as the Web
continues and decent design becomes more prevalent, this benchmark may become
moot. As such, transparency indicators like author and article-source credentials
may be the new credibility measurement. Assessing the use of author and source
credentials might give clues as to how these six credible publications maintain that
status, and give other publications a baseline to compare their practices against in

order to join the ranks of credible publications.

Author

Identified Position Contact Info
yes- 5 |1m -0

mntext-0 |inbyline - 0 inbio-1 |official - 0 | spokesperson - O [expert - 1 Jourmalist - 1 |yes -2 |n0

professional | academic ease of finding

on page - 1 |0ﬂ1&rpage

MNotes: 10 points possible (technically 11, but it’s impossible for the anthor to be both an expert and a jowmalist)

five points for identifying the awthor, an extra one if the writer has a bio

one points for a journalist, one for experts, none for others -- so publication isn’t seen as vehicle for business/gov’t propaganda
two points for providing a way to confact the writer, and an exfra one if that’s available on fhe page

Source

Source ID:

Type Position how to access
how accessed - 1 | not how accessed - 0 | stated - 2 notstated-0  |y-2 [n-0
MNotes: 5 points possible per source -- averaged over all sources
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Transparency Analyzer

The coding for the transparency section revolves around visibility of process,
as this has been shown to be a major part of developing credibility in the online
medium (Friend & Singer 2007). This section of the study used a two-part approach
of analyzing author and article-source attributions.

Simply identifying the author yielded five points, as it puts a body behind
the story. A further point was given if a biography was available, as that provides
context and reveals, to some extent, why the story was written — was it just another
assignment, was it the writer’s area of expertise, etc. Available through the bio or,
alternately, through a staff directory, is some indication of the author’s credentials,
stating whether he/she is a journalist, expert, spokesperson, or official. If the writer
was an expert or journalist, two points were awarded on the basis that these credentials
were more apt to be considered unbiased (Idling et al 2009). Finally, three possible
points were available through the inclusion of the writer’s contact info — two if it was
there, another one if it was on the same page as the article, and thus did not require
much effort to access. Research shows that the more effort a user has to put into this
sort of interaction, the less apt to happen it is (Mackay & Lowrey 2007).

For source attribution, the number of sources was not weighted. Instead,
the first three sources were evaluated and their scores averaged together, avoiding
any potential score inflation through habitual use of minor sources. One point
was available through stating how the information was gathered, whether through
an interview, document, etc. Another two were given for identifying the source’s
credentials, but no points were given based on type of credential to avoid creating a

hierarchy of source value. Finally, two points were awarded if some way to access

16
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that source was given, whether contact info, a link, or a thorough citation. Blogs in
particular make a point of backtracking through articles, and making source access

easier makes it obvious that the publication is not attempting to hide information.

Publication Results

Score Card
Publication Author Credentials | Source Credentials | Overall
Atlantic Online 7 22/3 92/3
CS Monitor 8 3 11
NY Times 6 41/3 10 1/3
Salon 9 3 12
Slate 7 41/2 11172
Time 9 22/3 112/3

Transparency at Atlantic Online
Author Credential Score:5+1+1=7
Source Credential Score: 1/3+2 +1/3 =2 2/3
Overall score: 7 +2 2/3 =9 2/3

Atlantic Online identifies all of its writers with a byline, and, if they are an
editor or correspondent, a bio. Names also link to an author page that repeats this
bio and includes an aggregation of clips. There was no visible way to get the writers’
contact information, though extensive click-throughs on the correspondent article did
eventually lead to the correspondent’s blog.

Sources are all referenced in a relatively off-hand manner — no direct quotes,

17
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Chris Good - Chris Good is a staff editor at TheAtlantic.com, where he writes for the
magazine's Polities Channel. He has previously reported and blogged for The Hill
newspaper.

ALL POSTS
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no links, and largely no reference to how the information was learned or how it can
be accessed again. However, they do include the position and name of their sources.
Judging by sources — experts and other journalists — it might be assumed that their
online content is largely commentary in nature, with relatively no breaking news

content, but rather analysis of pre-existing news.

Transparency at CS Monitor
Author Credential Score:5+0+1+2+0=38
Source Credential Score: 5+2+.5=3
Overall Score: 8 +3=11

CS Monitor identifies all writers at the beginning of the story, but it also
includes their correspondent status, if they are one. Clicking on these names takes
one to a staff directory, and scrolling down, hopefully, takes one to their name and a

contact form link — but one is out of luck if it’s a correspondent.

By XIYUN YANG and MICHAEL WINES
Published: January 25, 2010

About half of the source citations included how the information was accessed
and how it can be accessed, and all included information on the position of the
informant. Sources were quoted directly, and most of the sources were experts, though

information from documents was also used.

18
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Transparency at NY Times
Author Credential Score:5+0+1+0+0=6
Source Credential Score: 1 +2 +11/3=41/3
Overall score: 6 +4 1/3 =10 1/3

Like the other publications in the sample, New York Times listed all writers in
bylines. Only some of the writers have a hyperlink to a site that aggregates all of their
articles — it is unclear if this is due to a staff/non-staff issue or not.

Stories tend to rely on one major source — typically the actual topic of the story
—and then use other periphery sources to flesh out the story, adding contextual and
factual information that wasn’t garnered from the main source. One article, however
(“A Look at America’s New Hope: The Afghan Tribes”), seemed to have no obvious

sourcing.

Transparency at Salon
Author Credential Score:5+1+1+2+0=9
Source Credential Score: 2/3+11/3+1=3
Overall score: 9 + 3 =12

Salon identifies all of its writers through bylines. For staff writers, that name is
hyperlinked, leading to a page with a short biography, the writer’s e-mail address and
an aggregation of their clips. This does not exist, however, for correspondents — there
IS no obvious way to get in contact with them.

There were two camps of source usage in the three articles sampled. In the
case of “Sundance, Girl power, circa 1975,” most of the information was presumably

from the journalist’s own observations. The other two stories, however, used quotes in
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a traditional, newspaper sense, citing figures in direct contact with the subject.

Andrew O'Hehir

Andrew O'Hehir has written about Contact Andrew

maovies, books and culture for Salon since You can reach Andrew by e-mail at ach (at) salon
1996 and has covered the independent {dot) com.

film world in Salon's Beyond the

Multiplex column sinee 2003. He has

written for many national and Most Popular

international publications, including the MOST READ
New York Times, the Washington Post,

US Weekly, the Times of London, Sight 1. W‘hy T hate Mother's Day

ANNE LAMOTT

ACTIVE LETTERS.

and Sound and others. He was editor-

in-chief of San Francisco's SF Weekly in the mid-'gos and later a senior 2 Wholeads the Democrats if they lose the

House?

editor at SPIN magazine. He is the author of two produced plays and (like so MIKE MADDEN
many other journalists) an almost-completed novel. He lives in Brooklyn, 3. For Tea Party, a slogan that would make
N.Y., with his wife, Leslie Kauffman, and their two children. Don Draper proud

DAVID SIROTA

4. The latest on Elena Kagan
Andrew 0'Hehir's Salon stories GLENN

*REENWALD

5. Come on, let Bristol Palin have some fun

FRIDAY, MAY 7, 2010 07:10 ET AMY BENFER

"Iron Man 2": Parody or party?

Transparency at Slate
Author Credential Score:5+1+1+0+0=7
Source Credential Score: 1 +2+11/2=41/2
Overall score: 7+41/2=111/2
While Slate does use a byline at the top of the page and a well-hidden
biography at the bottom (so well hidden that it was not noticed until later perusals),

there is no obvious way to get in touch with the writers.

Tam Shone is a former critic for the (London) Sunday Times. He (s author of
Blockbuster: How Hollywood Learned to Stop Worrying and Love the Summer.

Each article sampled used citing pretty differently. One is an opinion piece and
uses sources to set the scene (“James Cameron Hates America”). The story on gay

marriage did not seem to have any interviews — it was all Supreme Court cases and
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snippets from trials. “The Vancouver Experiment” pretty much relied on one source,

with a couple other quotes to add depth.

Transparency at Time
Author Credential Score:5+0+1+2+1=9
Source Credential Score: 2/3+2+0=22/3
Overall score: 9 +2 2/3=112/3
Time identified writers in a byline and used this as a direct way to get in touch
with — well, someone. Clicking on names opens a pop-up “Letter to the Editor” form,

but it is unclear whether this goes to the writer, an editor, or a digital mailroom.

W@ M)  Letter to the Editor Fes
ce

. http:/ /www.time.com/time/letters/emall_letter.html T,} ki

.
Letter to the Editor [* Required Field]
Story Headline® .
Your Letter ol
Sy
eI
I
£
m
Your Name® )a
: tk
Your E-mail®
City, State” fro
e/
Al
== Letters may be published in TIME Magazine e:
and editsd for purposes of clarity and spaca. 3
il
Copyright @ 2010 Time Inc. Al rights reserved. A pir
Reproduction im whole or in part without parmission is prohibited. v
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Quotes are largely used to establish context, not always being used factually,
but in some cases they’re used more traditionally. It is always clear who the source is,
but not always how that information was accessed, and how readers might verify this

information, or learn more from or about particular sources.

Transparency Analysis
Author Credentials

The only thing these publications seemed to have in common, across the
line, was the consistent use of bylines. Regardless of other name treatment, every
publication included at least one name at the top of each story. Perhaps also in
common was the fact that, for the most part, no publication simply left it at that.
Publications like Atlantic Online, Salon and New York Times used links that lead to
an aggregation of writers’ stories. Salon, Time and CS Monitor used links to make it
possible to contact someone at the publication with relative ease. And Salon, Slate and
Atlantic all included biographies. From this, it is clear that Salon is the “winner,” per
se, of the author credential score contest — Salon makes it very clear who the writer is,

what they have done with the publication, and how to get in contact with them.

Source Credentials

Different publications used sources different ways. Some articles, largely
those in CS Monitor and NY Times, used sources extensively in a traditional newspaper
fashion, to add facts and context. Others did not use any sources, or used them in

an off-hand manner to set the scene, like most of those in Atlantic Online and Salon.
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In many cases, a publication would have articles treated in both fashions. The real
distinguishing factor in the sharing of source credentials seemed to be whether it

was a news story or commentary, though even then there were some obviously well-
researched commentary stories, and some news stories for which the journalist just
magically seemed to know the necessary information. Atlantic Online and, to a
certain extent, Salon, focus more on commentary, and thus are not as stringent in their
sourcing, whereas the print newspaper-based CS Monitor and NY Times cited well
enough to make news-writing professors proud. All of the publications, however, were
lacking in the area of sharing how to access the information — the only cases in which

this was available were when a link could be stuck in unobtrusively.

Conclusion

This section of the study examined the credentials of articles’ authors and
sources. The treatment of these in individual articles was used to create a holistic view
of a publication’s transparency. The comparison of publication’s transparency was

then used to get an impression of transparency practices across the medium.

Do publications display author & source credentials?

Is the author just a name, or is it possible to determine the author’s
affiliations and get in touch with him/her?

Are sources’ names included, as well as their positions an ways to find
out more about them?

It is safe to say that, at least for these publications, bylines and stories by
staff members here become standard. Biographies and contact links are extra
functionalities only utilized by half the sample. Treatment of author credentials did
not have any bearing on treatment of source credentials, however. Use of sourcing

varied between publications as well as within publications. When traditional news-
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style sourcing was used, however, it always included the source’s position, though

rarely a way to find out more about the source. While there is definitely a standard for

author credentials, there are no across-the-board standards for source credentials.
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INTERACTIVITY

Theoretical Framework

Critics and academics have heralded website interactivity as the most vital
aspect of the Internet and even more so of the so-called “Web 2.0” that developed
around the turn of the 21st century. Previously, mass media had been largely top-
down, with the audience being passive receivers and the media being the holders of
all power, choosing what the stories are and how the audience will receive them (van
Djick 2009; Chung 2008). Interactivity, however, can make those passive receivers

into active ones, changing how media is used:

The use of interactive features on the internet has the potential to trigger a
paradigm shift in mass media by challenging the traditional unidirectional flow
of messages through features that provide bi-directional or even multi-
directional communication. (Chung 2007: 1)

Though all agree on its importance, definitions of the phenomenon vary.
Deuze broke it into three categories — navigational, moving through the site;
functional, interpersonal communication; and adaptive, the potential for customization
of a page (2003: 12). Navigational interactivity might not even be considered
interactivity for more web-savvy users, as it is simply using the links within the page
layout to maneuver a site. Functional is the aspect most studied within this study, as
interaction with content and other people is the focus of most current interactivity
research. It can include sharing thoughts with others, as through comments, but also
sharing articles with others through different sharing options. Adaptive interactivity
seems to be the least common type of interactivity, though some have called for an
increase in it due to its desirability (Forbes & Rothschild 2000; Granatstein 2006),

though it can be can be found in customizable home pages like iGoogle, and the

25



STANDARDS OF ONLINE JOURNALISM

uptick in uses of Really Simple Syndication, or RSS, feeds.

More common both in usage and academic discussion, however, is interactivity
defined by the actors in it — user-to-user and user-to-content interactivity, approximate
to Deuze’s functional and navigational interactivities, respectively (Chung 2007; Shao

2008). Shao defined these comprehensively and coherently as such:

User-to-content interaction occurs when people rate the content, save to their
favorites, share with others, post comments, etc. User-to-user interaction
occurs when people interact with each other through e-mail, instant message,
chat room, message boards, and other Internet venues. (2008)

Options for interaction, particularly within the user-to-content modality of
interactivity, seem ubiquitous. While the majority of media users will not even engage
in these interactions, or will at least not choose to engage in the most effortful of
them, they were found to have a positive effect on user satisfaction and perceptions of
credibility (Chung 2008; Chung and Nah 2009; van Dijck 2009).

Despite the push for interactivity, researchers have shown that practitioners
are not embracing interactivity as much as they could be. In a study of online news
producers, Chung found a resistance towards implementing user-to-user interactivity
beyond posting comments, likely because of the effort involved in maintaining such

features:

Instead of focusing on the internet’s unique ability to exchange information
back and forth with the user that challenges the one-way model of traditional
media, many site producers stuck primarily to a discussion about incorporating
medium interactive features. (2007: 50)

At least from a site producer standpoint, interactivity is good but harder to
achieve, particularly on a journalist-to-reader level, and it is this human-to-human
level that seems to be the most valued all around (Chung & Nah 2009: 866-867).

However, beyond work done in the 1990s, which seems pretty archaic in terms

26



STANDARDS OF ONLINE JOURNALISM

of the Internet’s evolution, there has been relatively little work done on evaluating
what the interactivity options are that are currently provided by the mass media. The
most relevant is a study similar to this one that compared mass media in Europe and
the United States, which found that the levels of interactivity both between readers
and between readers and journalists varied by site, with some promoting user-driven
forums, and others not even providing a way to contact the journalist (Quandt 2008).
The hitch is that users can only indulge in interactivity insofar as they are
allowed and capable, making it necessary to evaluate “the substantial role a site’s
interface plays in manoeuvring [sic] individual users and communities” (van Dijck
2009: 45). Commenting is a relatively common topic of study and social media seems
to constantly be expanding, and thus the availability and use of both merits studying to
see if publications make these user-to-user and user-to-content interactions available.
Another area of user-to-content interaction that is not typically mentioned or study
is that of related and recommended stories. Reading these are the least typically
interactive of the three interactivity categories, but still require reader initiative.
Given that the United States was the birthplace of the Internet and therefore,
logically, the most advanced in terms of Internet feature adoption, it is necessary
to take a closer look at main sources of news in the country, and what options they
provide Americans for engagement, and determine if online interactivity is really the

mechanism for a more involved republic.

Interactivity Analyzer

Given research and original observation, the aspects of interactivity considered
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worth studying are sharing options, related/recommended stories and commenting.
The first feature measured in the interactivity section is the provision of
sharing capabilities — the inclusion of methods to share an article with other people,

whether through the World Wide Web, Internet, cellular telephones, or in person.

Sharing stories is one of the most low effort forms of interactivity, while still involving

some form of person-to-person communication (Chung 2008).
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Observation revealed five types of sharing mechanisms — sharing through

data-sharing, through social networking, through social bookmarking, through RSS,

and through blogging. Data-sharing includes printing, e-mailing, and sending through

cellular telephones. Social networking includes sharing through social networking
sites like Facebook and MySpace. Social bookmarking includes sharing through
sites like Digg and StumbleUpon that exist purely for that purpose. Sharing through

blogging is giving readers the opportunity to share the article on their blog.
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Sharing capabilities are weighted the most heavily of all the interactivity sections.
Simply including these capabilities is worth two points, while one point is awarded for
including each of the types. No differentiation is made between if they are spotlighted
or included in a catch-all social media tab.

Many publications include links to related or recommended stories in their
article layouts. These links can exist in text, in a tag cloud, or in a link list. If links
are in text, they may actually be hyperlinked words within the article, or links at the

end of paragraphs (as in Time).

L LA AL LA LSS e SALIALILALL praArpA AL LA L &
blitz of bombers, with whole strips of buildings lev
(See complete coverage of the Haiti earthquake.)

Arriving at the zone, I and other journalists find tv

Links in a tag cloud are given hierarchy by their size, as more popular ones
are portrayed in a larger font size. Links in a link list are typically in a table in a
column, not necessarily listed in a particular order. These stories can be organized by
theme, popularity, or similar readers. Related stories by theme are on the same topic,
though potentially separated by time, geography, or other factors. Related stories by
popularity are those stories that have gotten the highest number of hits within a given
period — some publications differentiate by day, others by week, etc. Related stories by
similar readers are aggregated from what readers who read that article also read.

The inclusion of related or recommended stories is worth the fewest points,
largely due to it being the least interactive of the other three sections of interactivity.
The inclusion of these stories resulted in two points, and if they were included due
to their theme, another point was given. Inclusion by theme was valued more than

popularity or similar readership due to its status as “continued reading.” That is, it
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could be assumed that an interested reader would be more apt to click on thematically
related links than other stories, assuming headlines equally provocative (MacGregor

2003). The layout and navigation of these stories was not considered in the weighting
of the section, as there is little research done as to how effective the three prospective

layouts are in prompting readers to click.

Sharing Capabilities Provided

Included Type

yes - 2 |n0 -0 | data-shaming - 1 | social networking - 1 | social bookmarking - 1 |rss-1 | blog -1

Notes: 7 points possible
two points for including sharing options
one point for each sharing option

Related/Recommended Stories
Included Navigation How Picked
yes-2 | no-0 |intext-0 | tag cloud - 0 | link list - 0 | theme - 1 |popularity similar readers

Notes: 3 points possible
two points for including related/recommended stories
one point for stories that would be like “continued reading™

User Input/Commentin

Included Visible Requires Regpistration | Direets Elsewhere

yes-3 |uo—0 yes—l|no—0 yes - 0 no-1 yes-0 |[no-0

Notes: 5 points possible

three points for having commenting enabled
one points for having visible comments

one points for not requiring registration

The final part of the interactivity section is the opportunity for user input
and commenting. While commenting is often pointed to as a necessary part of
interactivity, research has shown that commenting, for whatever reason, is not as used
as it could be (Chung 2008). Comments, if enabled, can either be visible or hidden,
and even if they are “visible” to the public, reading the comments may direct one to a

different page. While registration with the publication’s site is not necessarily needed
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to read the comments, it may be required in order to post a comment.

Commenting is worth the second most points of the interactivity section.
While including commenting is considered valuable and therefore weighted at three
points, only two other parts of commenting were given points. One of these was
visibility of submitted comments — that is, do they disappear into the black hole of
the publication’ domain, or are they published for others to see and respond to. The

other is whether registration is required to comment. Personal experience led to the
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speculation that requiring some sort of commitment to the site in order to participate

in simple ways is a turn off to users, and thus not requiring registration was valued.

Publication Results

Score Card

Publication Sharing Stories Commenting | Overall
Atlantic 5 3 2172 10 1/2
CS Monitor 7 3 0 10

NY Times 5 3 0 8

Salon 7 3 4 14
Slate 6 3 4 13
Time 6 3 2172 11172
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Interactivity at Atlantic Online
Sharing Capabilities Score: 2+1+1+1=5
Related/Recommended Stories Score: 2+1 = 3
Commenting Score: 1 1/2+1+0+0=21/2
Overall score: 10 1/2

Some of the content on Atlantic Online is “shovelware,” or stories repurposed
from the print edition, and the interactivity treatment between these pieces and pieces
produced for the web vary. Namely, stories republished from the magazine do not
have commenting enabled. On stories where commenting is enabled, it does not seem

to be relatively popular or used.

Add New Comment

Required: Please login below to comment.

‘D[ pisaus [T

Type your comment here.
|Narne ||Webs te (optional) |
| Emal | [] Subscribe to all comments by email

| Loginand Post |

Interesting, however, is the fact that site registration is not technically
necessary to comment — users can use an alternate login through a Disqus or Twitter

account and comment that way.

While discussion might not be a focus of the site, giving readers access to
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related stories seems to be. Some stories have links to blogs that reference it. A link
list to the right also shows recent stories in the same section and by the same author.
The publication does offer different ways to share articles — through data-
sharing (e-mailing), social bookmarking and social networking — by clicking on a
button that opens a small window to see the different options. This button is always
at the bottom of the article. However, sometimes more “traditional” sharing methods,
essentially e-mailing and printing, are available towards the top of the article in

addition.

Interactivity at CS Monitor
Sharing Capabilities Score: 2 +5=7
Related/Recommended Stories Score: 2 +1 =3
Commenting Score: 0
Overall score: 10

The Christian Science Monitor does not enable commenting on its stories, but
it does promote the sharing of stories through the “Add This” widget. This widget
— really a button with a pop-up window — seems to be relatively popular among
news sites, perhaps because it is a low-effort way of offering many sharing methods.
Through it, one can share articles through pretty much any social bookmarking,
social networking, or blogging interface one can think of. Interestingly, Facebook,
Twitter, Yahoo! Buzz and Digg are all linked to externally, as well. There is also an
RSS (Really Simple Syndication) option, as well as printing and e-mailing. This list
of sharing methods is available at both the top and bottom of the article. Stories also

include a link to CS Monitor’s Twitter account.
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Follow us on Twitter.

Readers can get to other stories through two methods. A link list in the text
shows stories that are related by theme. A link list to the right, amongst ads and other

peripheral content, shows popular stories, as determined by number of page views.

Interactivity at NY Times

Sharing Capabilities Score: 2+1+1+1=5
Related/Recommended Stories Score: 2 + 1 =3
Commenting Score: 0

Overall score: 8

Interactivity

The New York Times’s level of interactivity is similar to that of the Christian
Science Monitor. Commenting is not enabled in either. Related and recommended
stories are available through the same layout — that is, a table embedded in the text
shows stories related by theme, whereas a table in a column to the right shows
recommended stories by popularity (most hits).

However, New York Times’s story sharing options are significantly pared down
compared to the Christian Science Monitor. While there is a pop-up with different
sharing methods — LinkedIn, Mixx, Digg, Myspace, Facebook and Yahoo! Buzz are
included in it, while a link to Twitter is further up on the page. There are no options

for RSS or blog sharing.
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Interactivity at Salon
Sharing Capabilities Score: 2+ 1+1+1+1+1=7
Related/Recommended Stories Score: 2+ 1 =3
Commenting Score: 3+ 1=4
Overall score: 14
Salon uses the popular “Share This” tab, a green button that pops up showing
more than 60 different sharing methods, including rarer types like blogging and
syndication. In addition, Twitter, Facebook and Digg are spotlighted outside of the tab.
Typically, the article was at the top of a page that included all stories in that
topic. As such, scrolling down takes one to related stories by theme. However, there

are also links to the right for the most recent stories from Salon.

Letters to the Editor

Letters posted here are associated with the following article:

136 '"Digital N al:inﬁ": What has the Internet done to
LETTERE pg?

We're Googling ourselves stupid. Even tech guru Douglas

Rushkoff has regrets. PBS investigates our Information Age
BY HEATHER HAVRILESKY

The letters thread is now closed.

View: () Newest First {*) Oldest First

Page1 2 3 4 5 6 7 & 9 10 11 12 13 14 15 MNextPage»

Commenting is enabled. Referred to as “Letters to the Editor,” registration

with Salon is required, though it stresses that the account needed to submit these
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letters is free. The Letters open up on a separate page, instead of below the story.

Interactivity at Slate
Sharing Capabilities Score: 2+1+1+1+1=6
Related/Recommended Stories Score: 2 + 1 =3
Commenting Score:3+1+0+0=4
Overall score: 13
The only links Slate provides for article sharing are Digg, Buzz up, Twitter and
Facebook, along with the standbys of print and e-mail. It also includes an easy way
to “like” the article on Facebook, as well as the number of times the article has been

“Dugg” or “Buzzed up”.

Kl Like
PRINT
DISCUSS 10 5
E-MAIL A VoTES
=Y mss buzz up

RECOMMEND...

Links throughout the story lead to off-site articles with more content. Popular
stories are listed to the right, and stories with the same topic are at the bottom of the
story. There are also links to related, off-site stories at the bottom of the page as part
of an advertisement block.

Slate has enabled commenting on stories. The comment form is underneath

the article, but registration is required in order to leave one.
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Interactivity at Time
Sharing Capabilities Score: 2+1+1+1+1=6
Related/Recommended Stories Score: 2+ 1 =3
Commenting Score: 1.5+1=25
Overall score: 11.5
Time offers a number of ways to share articles, including blogging, and most
of which are available through the “Add This” tab. Outside of that tab, however,
Facebook, Twitter, Buzz up and Digg are highlighted. In addition, the number of

times the story has been shared on Twitter, Facebook or Digg is shown.

Commenting is not enabled on all stories, and on stories where it is enabled, it
is deactivated after a certain period. On stories where it is enabled, a link at the top
of the story says “Submit a Comment,” and a sentence at the bottom tells readers that
they must be logged in to comment. Through this perusal, there does not seem to be a
pattern as to which stories have commenting enabled and which do not.

Related stories by theme are in a column to the left. They also occasionally
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appear within the text as bold red links at the end of the paragraphs — in some
cases these are only tangentially related to the article, and presumably listed due to
containing a keyword present in the paragraph. Most popular Time stories by hits and

e-mails are in the column to the right.

Interactivity Analysis
Sharing Capabilities

All publications included some level of sharing capabilities. Christian Science
Monitor and Salon included all possible sharing options, which is interesting given
their stark difference in the commenting category. In order to provide these, they
both used social media widgets that include almost any sharing method one can think
of. Both of them also highlighted Facebook, Twitter and Digg externally, as well as
traditional e-mail and print data-sharing options.

All publications included these traditional data-sharing options. They all also
included social networking and social bookmarking sharing options. In these cases,
clicking that one wants to share through a particular social media typically formats
the post for the reader — for example, when tweeting an article, the tweet automatically
includes the headline and short url, all the user has to do is click “tweet.” Blogging
and RSSing, however, might imply more involvement with the material, and that could
be the reason they are less commonly included. After all, while one could, feasibly,
simple have a blog post with the necessary information to link to the story, it would be

in the nature of blogging for the blogger to spend the time to comment on it.

38



STANDARDS OF ONLINE JOURNALISM

Related/Recommended Stories

When it came to related/recommended stories, all publications tied in their
scoring — that is, all of them had related/recommended stories, and all of them
included, at the very least, related stories by theme. In some cases, this was access to
other stories within the department, whether immediately related or not, whereas in
others, these were stories with similar keywords or providing background to the story.
Popular stories were the next most common to include, and were typically in a column
to the right, part of the template of the webpage. No publications seemed to include
stories by similar readers.

Related stories by theme could be considered the most helpful of related/
recommended story types, as they can be construed as recommended or extended
reading about the topic at hand, such that readers interested in the current story are apt
to read those as well. In this case, they might be more useful than stories by similar
readers, as similar readers might be apt to, say, click on the top “popular” story next
instead of one on a similar topic, and that popular story might not be of interest to the

current reader.

User Input/Commenting

There was a significant disparity in commenting scores — some publications,
such as Salon and Slate, received nearly full scores, whereas NY Times and CS
Monitor received zero points. One thing was the same across all publications,
however: registration, while free, was required in order to give input. This makes a
certain amount of sense, as it cuts down on spam and makes readers accountable for

their comments. However, it might also be a turn off to some readers, as it requires
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more effort and yet another registration for yet another site that they might never use
again.

While Slate and Salon allowed commenting on all their stories, and NY Times
and CS Monitor on none, Time and Atlantic Online allowed commenting on some of
their stories. Worth noting in this is that both New York Times and CS Monitor were
originally print newspapers, both Time and Atlantic were originally print magazines,
and both Slate and Salon have always been online. It is probably more than
coincidental that the different mediums have equivalent commenting policies. Slate
and Salon are firm in the online tradition of allowing user input, but the other four
publications have a strong print tradition, in which commenting on articles is not so
easy. In the case of the print-to-online magazines, it may be the case that commenting
is enabled on site-only content and not shovelware. As for the newspapers, it is unclear
why they would not allow commenting. After all, print newspapers make a point of
having a letters section. It may be the case that these newspapers view their sites more

as another method of getting out content, rather than its own medium.

Conclusion

This section of the study examined the potentials for interactivity within
article’s layouts, particularly the presence of sharing capabilities, related stories, and
enabled commenting. The inclusion of these was used as indicators of a publication’s

potential for interactivity.
Do publications provide interactivity options?
How extensive are sharing options?

Is it complicated to post a comment?
How many types of related stories are included?

Overall, there was not a huge disparity of scores between different publications
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—all publications got at least half the points available for this section. At least token
sharing options were included, and catch-all ways to include social media, like
Add This and Share This, were popular. If commenting was enabled, some sort of
registration was required. All publications included recommended and related stories.
Publications seem to favor interactivity that does not require that much work on
their part. Using a third-party sharing service eliminates the need to aggregate social
media to link. Requiring registered commenting reduces the need for spam filters and
comment moderators. Stories by theme and number of hits simply require a php script
running to fill populate that section. Whether this low-publication-effort interactivity

is enough is another thing.
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MULTIMEDIALITY

Theoretical Framework

In the 1980s and 1990s, it was speculated that potential for multimedia, along
with interactivity, would make the Internet and the Web change the way people expe-
rienced the news. Academics thought that multimedia would elevate storytelling to a
whole new level, causing articles to have “a linear heart, with options to deepen and
widen it in unprecedented ways” (MacGregor 2003:8). It is perhaps undeniable that
the Internet and the Web have changed the news experience, but whether multimedia
was the unique aspect that changed everything is up for debate. Whether a piece is a
complete, immersive multimedia package, or an article with a few bells and whistles,
at the end the goal of multimedia is to do what all news aims to do — tell a story — and
ideally, this extra depth of content serves to engage users, as well as living up to the
capabilities of the web (Sundar 2000).

Definitions of what, exactly, multimedia is vary between defining it as multi-

format storytelling and multi-platform storytelling. The first is of multimedia as:
the presentation of a news story package on a website using two or more media
formats, such as (but not limited to) spoken and written word, music, moving

and still images, graphic animations, including interactive and hypertext
elements. (Deuze 2004: 140)

This seems to be the most obvious — the combination of different elements to
form a whole, like so many offbeat art projects in grade school. It is also the most
readily apparent to an outsider, which is why the second definition, though its validity

IS recognized, is not being used:
[Multimedia] as the integrated (although not necessarily simultaneous)

presentation of a news story package through different media, such as (but not
limited to) a website, a Usenet newsgroup, e-mail, SMS, MMS, radio,
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television, teletext, print newspapers and magazines ... (140)

Studies on convergence have already been done, and require research into the
actual production methods of a publication as opposed to looking at a publication's
website through the eyes of a consumer. And while issues of convergence sometimes
come into play when studying multimedia, it is perhaps not an issue editorial and web
staffs have control over, and thus not viable to study through this research.

A recent study by Quandt found that 3/10 of his sample publications — all popu-
lar in their home countries — enhanced more than 20% of their content with multime-
dia, but the other seven enhanced less than that, and in the case of times-online.co.uk
and lenta.ru, no multimedia was used at all, and of the multimedia that was used, it
was almost always a slideshow. The publication that utilized the most multimedia, the
BBC, had a strong television/radio background and thus was already accustomed to
creating this type of content (2008: 727) — a case in which convergence does play into
multimedia implementation.

MacGregor (2003) determined that this slow adoption is likely due, among oth-
er things, to a lack of desire to give up journalistic conventions, a lack of technology
needed to prepare a multimedia package, and a lack of theory on how to put together
such a piece. These problems may be alleviated in cases of “converged” news sources.
After all, the BBC already had the staff on hand with the knowledge and resources
needed to produce multimedia presentations. The average publication, however, does
not necessarily have this sort of infrastructure. Those with a background in written
journalism could be wary of changing fields, and may not know best practices, nor will
their workplace necessarily have the technology used to create excellent material.

MacGregor also questioned whether multimedia was even the best way to tell
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stories, due to the “sensory gap” — the breaks in reader absorption with content — that
comes about through offering a self-determining, non-linear method of news perusal.

Other scholars have also identified problems with multimedia storytelling.

An eyetrack study found that factual recall is better in media set-ups just using text,
though unfamiliar processes are better understood with multimedia, and overall recol-
lection of news was better when consumed through text (Poynter Institute et. al. 2004).
Yet how to make the use of multimedia clear and comprehensible? Yaros suggests
using continuity and coherency in page design and flow to direct the reader's eye, as
stories with these characteristics have been shown to both be rated higher by users as
well as aid user comprehension (2009). Eyetrack studies recommend providing entry
points, drawing attention to special content, using infographics, and using object size
to develop a hierarchy (Poynter Institute et. al. 2004). A study by Sundar (2000) found
that while still graphics aided comprehension of accompanying text, audio-visual
stimulation hindered comprehension, so though a small amount of multimedia might
be valuable, a complete multimedia package as imagined by early academics might not
be the most useful for news consumers.

Particular multimedia's utility is moot, however, without first determining if
and how multimedia is currently being used by news publications. By studying the
images, infographics, slideshows, video, and other types of multimedia that publica-
tions employ, future research can hone its focus to pertinent multimedia and the issues
surrounding its usage. It can also set a new baseline for multimedia implementation

towards which publications can work.
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Multimedia Analyzer

The multimedia section of the study is divvied up into two parts — images
and, essentially, everything else. Images, in this case, are still pictures, and can be
photographs, illustrations, or photo illustrations. The “everything else” includes video,
animation, and audio contents.

For the purposes of this study, photographs are relatively unaltered images
taken with a camera (left), illustrations are drawings of any type (center), and photo
illustrations meld the two in a way that it is visible to a nonprofessional’s eyes that it is,

in fact, a combination of the two (right).

Eleven points are possible for the inclusion of images. Merely including

images gives two points — no distinction is made given the number included. The
type of image is not weighted due to creating a hierarchy of image types seems
unnecessary.

Four points are given for slideshows because, if a slideshow is necessary, it
can be assumed that there is a decent quantity of pictures provided. Four points are
also given for infographics, because they take into account the need for meaningful
relations between text and other elements that Macgregor (2003) and Yaros (2009)
established. If meaningful captions explaining the image(s) are included, another point

IS given.
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Images

Included Type Presentation Caption

yes -2 | no - 0 | photos | illustrations | photo illustrations | in layout - 0 | slide show - 4 | infographic -4 |yes -1 |no -0

Notes: 11 points possible

two points for including a picture

zero points to avoid creating a hierarchy of type

four points for slideshows because that implies there was more than just the one requisite picture
four points for infographics -- can also get points for text content, if applicable

one for including a meaningful caption

Everything Else: Video/Animation/Audio

Included Type Presentation Content

yes -4 |n0 -0 |wvideo |an:i.mation |audi0 embedded |pop up |footage |text |imagea

Notes: four points possible

four points given for including any additional content

no other points given, as it's exceptional enough that this additional content exists

The “everything else” of multimedia includes free-standing video, animation,
and audio content. Like images, they can be embedded within the layout or pop up in
a new window. In the case of video and animation, they can include footage, text and
images. The inclusion of these multimedia options is weighted the same as including
a slideshow, since they result in a similar level of multimedia content. No other points

are given, because it is exceptional when this content is included at all.

Publication Results

Score Card

Publications Images Everything Else Overall
Atlantic Online 6 0 6

CS Monitor 7 0 7

NY Times 11 0 11
Salon 21/2 0 21/2
Slate 7 0 7

Time 7 4 11
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Multimedia at Atlantic Online
Images Score: 2+4 =6
Everything Else Score: 0
Overall Score: 6

Perhaps due to its print background, the multimedia options of Atlantic Online
are slim to none. While articles typically have a large photograph at the top of the
article, there is nothing interspersed through the article, and these images do not have
captions. In later perusals of the site, even these images across the top of the page
seem to have gotten sparser in their use — frequently there is an image accompanying

the front page blurb, but actually going to the article, there are no pictures.

THEFZEITGEIST

Obama Avarage Job Appreval 47-8%
Obama Favorabitly 52:9%
36.1% / 59.4%
18.3%
1,066.19 (up 232

points since 1/20/00)

Polister.com
Right Direction { Wrang Track

Polistar.com
Congressional Approval
Standard & Poor's

SE&P 500

National Federation of Independent
Businesses
Small Busi Optimis

Index
ABC News/Washington Post
Consumer Comfort Index

88.0 (down 0.3% from
i}

49 points below
zero

480,000 (down

405,000 sinca 1/20/09)

U.8. Department of Labor
Initial Weekly Jobless Claims

Bankrata.com

Interest on 30-Year Fixed Morigage

RealtyTrac
Newly foreclosed properties in
December

U.S. Department of Labor
Unemployment

U.8. Department of Labor
onsumer Price Index

Mortgage Bankers Association
Quarterly Delinquency

Mational Asscciation of Realtors
Sales of Existing Homes, Annual Rate
{Menthly)

5.05%
349,519

9.7%
+0.1in
December
9.64%

5.45 million in

December (gown
46.7% from November)

Only one other use of multimedia was found, and this was an infographic of
sorts in the politics section that aggregated political info and was called “The Zeitgeist,
which was a fancified table, but for the purposes of this study it is being considered an

infographic.
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Multimedia at CS Monitor
Images Score:2+4+1=7
Everything Else Score: 0
Overall Score: 7
All of the stories studied incorporated at least some multimedia. In each case,
a photograph spanned the top of the column the article was in, and was static across

each page. Occasionally, a picture was also embedded within the layout of the story.

o [® Photo Gallery
Sea creatures

Two stories also included a link to a slideshow. In one case the slideshow
seemed to be stock images only vaguely related to the article at hand. The other
slideshow was not as obvious, and only noticed on a later perusal of the article — the
slideshow caused the image at the top of the page to scroll, and navigating interface

was relatively minimal.

Pastureland encroaches on farm plots
in the Morth Kivu region of the
Democratic Republic of Congo where
cattle herders have fought farmers in
land disputes.

Julien Hameis

@ Enlarge Photos (1 of 7) 4}
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Multimedia at NY Times
Images Score: 2+4+4+1=11
Everything Else Score: 0

Overall Score: 11

Each article has a large photograph across the top of the page, shown at full-
size, with short captions. (Since gathering this data, New York Times has changed this
layout to eliminate this header image and instead include it in the left column.) Some
stories also have further multimedia options in the left column.

In one case, these were infographics that, on a click, blew up to full size. In
“A Look at America’s New Hope: The Afghan Tribes,” two infographics describe the
customs and hierarchy of Afghan tribes, using a combination of images and text to

give the story context.

TimesPeople
Ehe New Pork Times January 31, 2010
Tribal Custom and Power in Daily Life

r;a;—;_r ™ e o A
=

SL e s e
; PR 1
.c] ‘, = 3 . t)_ x ~

sco

SETTLING DISPUTES To seltle disputes or make decisions, a meeling o

be called. Decisions require consensus to avert lingering antagonisms. Inter-tribal councils,

even a national loya jirga, need consensus too. The rule means Afghans can talk for days to

L find a solution — out of fear that walking away without agreement would end in fighting.
Above, Pashtun tribal elders near Khost in 2005

PROTECTION An Afghan tribe will
help defend its members if they
are attacked by rivals or
criminals.

LAW AND ORDER Tribal elders

will punish a tribesman who

disobeys their rulings or commits

acrime. In the past, powerful

w2 Uribes arrested their tribesmen

= P who were criminals and handed
s 2 them over to government

THE ELDERS Tribal authority is exercised by elders at all levels — from families to villages to district councils to authorities.

councils that lead tribes. Elders are selected on the basis of family lineage and an individual's ability 1o help
his tribe flourish. They should be well spaken, generous and brave. Their biggest political asset is their
reputation; if they attract financial support for a village project like a road or a well, their standing in the village
or larger council soars. If they fail to get the aid, they are said to lose face, meaning they fear their peers will
think less of them. They can also lose face by breaking an agreement or failing 1o deliver on a promise to
those they represent. Above, American soldiers meet with village elders in Paktika province in November.

ECONOMIC AID I a family is poor,
their tribe will help them
financially. A wealthy landowner,
for example, is more likely to hire
wronms  field workers from his own tribe.
Ruhullah Khapalwak, Devid Robde and Bill Marsh/The New York Times
[E] TwITTER
SIGN IN TO RECOMMEND

wwwwwwwwww

In “Haiti Hospital’s Fight Against TB Falls to One Man,” it was an interactive

feature that gave 360 degree views of two rooms in the hospital to illustrate the
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Panoramas: Tuberculosis Patients

TUBERCULOSIS PATIENTS ROCM IN RUINS

i o

In a small clinic hastily erected alongside the rubble of the only tuberculosis sanatorium in Haiti, a lone nurse, Pierre-Louis Monfort, attends to some of
the remaining patients. Most cannot walk. He also hands out medication during the day to outpatients. Most of the sanatorium’s several hundred
surviving patients fled after the earthquake.

condition of the building. Because of how panoramas are created, and its interactive

nature, these pieces were considered slideshow equivalents.

Multimedia at Salon
Images Score: 2+ .5=25
Everything Else Score: 0
Overall Score: 2.5

Salon uses a photo or photo illustration at the top of each article, but seems to
make only a token effort at captioning photos, and none at all on photo illustrations.
Much like the other publications surveyed, none of the articles studied used any other
multimedia content. This is particularly interesting that two of the articles sampled

had the potential to include television and movie clips.
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Multimedia at Slate
Images Score:2+4+1=7
Everything Else Score: 0
Overall Score: 7

Slate uses the standard layout of having an image at the top of the article.
In two of the stories surveyed, this was all that was used. In “The Vancouver
Experiment,” however, that image was a link to was a relatively low-tech but extensive
slideshow. Including photographs of the facility being discussed, it added to the story
not only through images but through detailed captions — including one which had a

correction note in it -- which included information not present in the original article.

Slate | A VisiT To THE DOWNTOWN EASTSIDE

The front entrance to Insite, North
America's only supervised injection
site, on East Hastings Street in the
Downtown Eastside of Vancouver,
Canada.

r WELCOME 10
—

1nsite

[
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Multimedia at Time
Images Score:2+4+1=7
Everything Else Score: 4
Overall Score: 11

Time has a photo at the top of the each story as its main use of multimedia, and
includes a caption for it. However, some stories had additional multimedia options —
though they were not always obvious and not always published immediately. In the
case of “Iran’s Opposition: Confrontation or Compromise,” the related photos was an

option within the column to the left, where related stories were shown.

smashed-up storefront, and the pillaging
of goods begins.
(See TIME's exclusive photos from Haiti.)

Such scenes of police shots and looting
have played out daily in this earthquake-

In an article that became part of Time’s Haiti earthquake package, new content
was added later — there is now a slideshow link visible underneath the first paragraph
and a link to a video by the same name as the article underneath the second paragraph.
This video made it the only publication and only article to score any points in the

“everything else” category.

Multimedia Analysis
Images
Every single publication in this study scored at least four points in this section

—that is, at the very least; they included some semblance of visual imagery with the
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articles used as samples. For Salon and Atlantic Online, this was essentially all that
they did.

Other publications rose above this, however, sometimes using exceptional

Who Will Win the Gay Marriage

Trial?

A road map to the routes to victory for both sides.

By William N. Eskridge Jr. and Darren Spedale
Posted Friday, Jan. 29, 2010, at 10:45 AMET

With the testimaony in the Proposition 8 trial now
closed, it's time to consider: Which side will win?
Will Judge Vaughn Walker find that California's
limitation of marriage to one man, one woman
violates the U.S5. Constitution? Legal doctrine
affords both sides avenues for victory. It also
generates landmines (arguments that could

¢ create controversy for Judge Walker) and
lavender herrings (silly diversions that he would
be wise to avoid).

Kristin Perry, left, and Sandra Stier If Judge Walker

ikl ] f ' FRINT
are plaintiffs in the gay marriage case finds that =

multimedia. Time, Slate and CS Monitor all used slideshows in addition to the cookie
cutter image-at-the-top-of-the-page layout that every publication used. Slate and
Time, in particular, made an excellent use of these slideshows, using them to add to
the narrative thread of the story. The New York Times had a non-traditional slideshow,
turning a myriad of pictures into a panorama. It was also the only publication to use
infographics. This exceptional use of multimedia is intriguing considering its print

background, though it is possible that print training made the infographics possible.
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Everything Else
Only Time used anything beyond images. In this case, it was a video that was
put up after the article was originally viewed, but essentially told the same story the

article did, and the content was created by the writer.

Running with the Looters in Haiti's Capital

RELATED TOPICS: Crime = World * Haiti

S X L

11 | o00:12/02:42 EMEBED GET URL EMAIL

[ Email HEEDigg [ Facebook [H Twitter [ Buzz up!

Scenes of police shots and looting have played out daily in earthquake-hammered Port-an-Prince.
Reporter Ioan Grillo witnessed looting and chaos in what was the city's main shopping district

RELATED Heaiti's Chaos: Running with the Looters in Port-au-Prince

Part of the reason that this had content and the other publications did not might
be because this story was part of a pretty big one at the time — the earthquake in Haiti.
As such, the story was part of what later turned into a special package about the event.

Because of this featurette status, it may have merited special treatment.

Conclusion

This section of the study examined the use of multimedia in the articles

studied. While imperfect, because not all articles in a publication necessarily exhibit
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the same multimedia usage, this was mitigated somewhat by the random selection of
stories. Research emphasis was given to value-added multimedia like infographics,

slideshows and video.

Are publications incorporating multimedia?
Do they only use images, or are they using dynamic content?
Does the multimedia aid the story-telling of the article’s text?

Currently publications just have token multimedia usage, possibly because
most publications do not have the time and manpower to put into creating multimedia
packages for every article. When multimedia is used, the pieces tend to be part of
larger news packages which merit this input of manpower, and which can draw from
work done by others on the project. Largely, the additional multimedia options are
meaningful, adding something to the story beyond being an eye-catcher. Thus, while
publications are not necessarily using multimedia as much as they could be, when they

do use it they use it well and with purpose.
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CONCLUSION

This study examined six publications' online versions in order to determine
if what standards of online journalism exist, and if they are shared across different
publications. The publications were evaluated in light of the three categories of
the study: transparency, interactivity and multimedia. For transparency, aspects of
visibility of process were examined — is it possible to determine who the author is and
find out more about him/her? Are the sources obvious, and is it possible to find more
about them? Interactivity took into account three indicators of interactivity — sharing
options, related stories and commenting. How extensive were they? How easy were
they to use? Multimedia looked at offerings beyond text, like images, infographics,
slideshows and video. Where these being utilized? Were they afterthoughts or did

they aid the story-telling of the article?

Results

No overall winner emerged. Like people, each publication had an area in
which it was relatively strong, and another in which it was relatively weak. In each
area there was, however, a clear winner.

The highest scoring publication in the transparency portion of the study was
Salon. Salon did an exceptional job of making their authors individuals. Bylines
led to a page with a biography, illustration, e-mail address, and aggregation of clips,
which gave context to the author’s writing and made them seem more than a cog in
the machine. While Salon did stand out, all publications did include bylines for their
writers, and making those bylines link to biographies and contact pages was not all

that uncommon. Every publication basically dealt with sources the same — the name
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and position of the source was included, but only in rare situations, typically when the
source was closely affiliated with a website, was any way to find more information
about the source included.

In interactivity, Slate got nearly the highest score (Salon technically got higher,
but Slate broke the mold of the analysis method). On some level, this makes a good
bit of sense because they have always been an online publication. In addition to
commenting at the bottom of an article, readers can get more involved in discussion
at “The Fray,” a forum set up particularly for discussing Slate articles. Slate used
a plentitude of different sharing options, but in the case of a few social networking
services, it also showed how many times other readers had shared the content, which
Time also did. As far as related stories scores go, all publications got the same number
of points. Including sharing options was very common, typically through a catch-all
add-on like Add This or Share This, but Facebook, Twitter, Buzz Up and Digg were
the most commonly displayed outside of this sort of mechanism. No clear standard on
commenting became apparent, as the sample was split relatively even on whether or
not to enable commenting. On some publications, all stories could be commented on,
on others, none, and on still others, some articles allowed commenting and others did
not.

New York Times stood out in the multimedia section. While it did not use
video, it used slideshows and infographics. Each story evaluated from this publication
used multimedia, regardless of how big of a story it was, versus other publications
that only seemed to put that much effort in on features. New York Times, like all of
the other publications, used the image-at-the-top-of-the-page layout which definitely

revealed itself to be a standard. When dynamic multimedia was used, slideshows were
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the most common, perhaps because of the relative lack of effort required. Infographics
and video were the least commonly used, with only one publication — Time —

incorporating it, and even then only on a major story.

Recommendations

Given the standards found above, recommendations for editorial and design
practices were developed. Implementing these recommendations will hopefully draw
in readers, keep them at the site and make them invested in it, which will in turn make

online media more viable as a revenue source.

Transparency

All publications should use bylines at the top of their articles, and include
whether they are a correspondent. Ideally, either on that page or a linked one, a
biography for the authors as well as an aggregation of clips should be included. If
individual interaction with authors is supported by the publication, include a way to get
in touch with the authors, either by e-mail or a contact form.

Source names and positions should always be included, even if the source is
just being used for context. If possible, include the source’s website or some other way
to find out more about the source — perhaps even a link to other stories involving that

source on the publication.

Interactivity

Include a variety of sharing options. This can easily be done through third-

party add-ons like Add This and Share This, so readers will not be discouraged from
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sharing content through sites other than the popular ones like Facebook and Twitter.
To promote interest in sharing, include how many times an article has been shared
through a particular medium — this is particularly easy now with the integration of
Facebook into other sites.

Stories related by topic as well as popular stories should be included in link
lists. Layouts typically embed the thematically related stories in a left-aligned column,
whereas popular stories are in a column to the right with advertising and promotional
material.

Do not be afraid to enable commenting on all stories. Requiring registration
is customary, and can cut down on the abuse of commenting sometimes inspired by
anonymity. Consider providing alternate ways to log in, like through Disqus, Twitter

or Facebook.

Multimedia

Always include some type of image at the top of an article, whether it is a
photo of an event or an illustration of a theme. Slideshows can be used as a relatively
low-effort way to add multimedia, but add captions to give the contained photos
context. If the technology is available, use infographics and video. Beyond video,
however, do not feel pushed to use animation, audio, or any other sort of dynamic

content.

Problems and Potential for Further Research

Given the time and manpower available for this study, its scope was not as

all-encompassing and thus its results not completely infallible as they could have
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been. If this exact study were to be redone, more articles from publications should

be evaluated, potentially upwards of five, to provide a more thorough look at the
publications and to ensure that the sample is indicative of the publication’s content and
not negatively or positively skewed.

Given more time, the background and theoretical research could also be
expanded — while the included literature list does not include all literature read, as it
is in keeping with APA standards, there is still a lot more out there that was not read,
including some work published during the course of this study.

The number of publications studied could also be expanded. Obviously, the
six publications studied are not an exhaustive list of credible text-based media that has
a web-based version — it would be worthwhile to study publications like Washington
Post and USA Today, among others. Also worth studying would be media not based
in the print tradition, like CNN.com NPR, to see if, like Quandt (2008) found, their

editorial and design practices, particularly in terms of multimedia, are different.
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Atlantic Online
Bernanke, Angelides, and the Bank Tax: Part 1

http://correspondents.theatlantic.com/richard_posner/2010/01/bernanke_angelides_

and_the_bank_tax.php

Follow the hottest opinions as they break.
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ﬂA Fallure of Capitalism

Bemanke Angelides, and the Bank Tax: Part 1

On January 3, Fed chairman Ben Bernanke gave a long speech entitled "Monetary Policy and the
Housing Bubble," in which he argued that the Fed's low interest rate poliey in the early 2o00s, which
he supported, was not a significant factor in the housing bubble and resultant financial collapse. His
arguments are unsound, self-serving, and harmful to economie recovery and finaneial regulatory
reform.

John Taylor, in an op-ed in The Wall Street Journal on January 11, notes a number of the errors in the
speech. Other errors have been pointed out in economists' blogs. The basic argument that Bernanke
makes is that forecasted inflation at the outset of the 2000s was so low that pushing the federal funds
rate way down (in faet, into negative territory in real--that is, inflation-adjusted--terms) was a prudent
measure for stimulating the economy. And, Bernanke adds, although reducing the federal funds rate
did lead to an increase in mortgage rates (even though the federal funds rate is short term and the
mortgage rates long term at least in traditional 30-year fixed-payment mortgages, as distinct from the
adjustable-rate mortgages that became popular during this period), the increase was too small to
explain the extraordinary increase in housing prices. (So at least Bernanke acknowledges a link
between short-run and long-run interest rates; his even more defensive predecessor as chairman of the
Fed, Alan Greenspan, does not.)

The Fed's forecast was inaceurate (Taylor points out that private forecasts contradicted it). But
accurate or inaccurate, the result was a huge increase in investment in housing, which pushed up
housing prices. The increase in prices was inflationary. Negative interest rates are likely to cause
inflation by flooding the economy with meney, raising the ratio of money to output. The Fed was
fooled because the flood of money, rather than creating a large surge in the consumer price index (in
part because cheap foreign imports kept prices of most goods down), created asset-price inflation--and
the prineipal asset inflated was housing. The Fed wasn't looking for asset-price inflation, and didn't see
it.

Housing is a produet bought primarily with debt (a long-term mortgage for between 80 and 100
percent of the market value of the house), so a fall in interest rates pushes up housing prices by
increasing the demand for housing,. It also leads to a reduction in mortgage standards, because when
housing prices are rising, defaults decline, making risky mortgages less risky. In addition, very low
interest rates stimulate lenders to make risky loans in order to maximize yield; hence house financing
increasingly took the form of subprime mortgage lending. (When interest rates are very low, low-risk
loans are not very profitable, and it is attractive to increase yield by making riskier loans.)
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Jobs! Nevermind The 20,000 Lost--Double-Digit Unemployment Is Gone

The January unemployment figures are in, and the national unemployment rate has fallen below 10%,
now at 9.7%, but the economy lost 20,000 jobs. So what's the political take-away?

Double digits have always been the psychic barrier for unemployment: the White House braced itself
for double-digit unemployment for months after it took office, amid rising GOP eriticism in
anticipation of the 10.0% mark being broken. It did, and now it's back down. Time to celebrate?
Perhaps.

Cable news this morning has highlighted the double-edged sword here: yes, unemployment is down
overall, and some sectors (manufacturing and retail, for instance) gained, but the economy (including
the construction sector) lost jobs. About 409,000 more people were counted as marginally attached to
the laber foree, because they hadn't looked for a job in the past month, and thus weren't counted as
unemployed.

There is disagreement over whether the new numbers are good or bad.

The White House reaction was consistent with how it's handled cosmetieally good economic news like
falling unemployment and GDP growth in the past few months: the reactions are tentative, and the

The White House is still trying to pass a jobs bill through Congress, along with President Obama's
proposal for small business assistance. That initiative was evident in Council of Economic Advsers
Chair Christina Romer's statement on the numbers:

...Even as today's numbers contain signs of the beginning of recovery, they are also a
reminder of how far we still have to go to return the economy to robust health and full
employment. Indeed, with the benchmark revision announced today, we now know that the
total job loss over the recession was more than 1 million larger than previously estimated.
That is why at the same time that he released a plan for reining in the budget deficit over the
medium and long run, the President has called on Congress to enaet responsible, targeted
actions to jump-start job creation. His proposals for a small business jobs and wages tax eut
and a new program to encourage small business lending are important steps to help the
businesses that are essential to robust job creation. Today's numbers showing continued
decline in construction and state and local government employment emphasize the
importance of two other of the President's priorities--continued infrastructure investment
and additional aid for strapped state and local governments...

more consistently than any other figure as a broad, popular indication of how the economy is doing.
Conservatives who talk about "real” unemployment, and analysts who highlight the changing pool of
the labor force and its effect on the numbers, are essentially arguing against the easily consumable
piece of data.

message is that it's good news, but things are still unacceptably bad and we still need to pass a jobs bill.

But the cosmetics of the new numbers can't be ignored. The national unemployment rate has been used
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EW PLACES IN New York are less likely to inspire grand

dreams than Stuyvesant Town and Peter Cooper Village, the NOVEMBER 2009
twin housing projects that sprawl across 80 acres of the Lower N Misleading Indicator
East Side. Built by MetLife in the 1940s, the project Wil the Great Recession finally end our misguided obsession with
I di i duct?
encompasses block after block of boxy brick apartment buildings and &y TR T gross fomeste produe
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detail. The critic Lewis Mumford dubbed it “the architecture of the Police State”; a slightly Why Goldman Always Wins
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and movie-trailer voice-over artists have in common? High fees for

Yet when MetLife spruced up the complex and put it on the market in 2006, real-estate high-siakes, onee-in-a-[fztme deals.

moguls jetted in for the sale. A joint venture put together by Tishman Speyer and BlackRock
carried the day through its willingness to, as The New York Times noted, “pay up—way up—to

made the sale the most expensive real-estate deal of all time. REREsET

]
unlock future profits in the sprawling Manhattan properties.” At $5.4billion, their winning bid 3
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Africa's continental divide: land disputes
African land reform, plot by plot, may be the foundation for solving so much else — from famine to
poverty to genocide.

Pastursdand encroaches on farm plots
in the North Kivu region of the
Democratic Republic of Congo where
cattle herders have fought farmers in
land disputes.

Julien Hamels
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By Jina Moore | Correspondent / January 30, 2010

Zuluyee, Liberia; and Kailahun, Sierra Leone

The specialists know the warning signs. Analysts and scientists and field officers and academics
spend years writing white papers, issuing reports and holding conferences, trying to provoke interest
in Issues that often seem arcane. Please, they have urged governments and the United Nations and
activists, think about something that sounds boring — land disputes — before it turns into something
that is not — war.

Land, at the very heart of security and survival, looms
behind most of the African conflicts we've all heard of
and dozens of others we have not. The Rwandan
genocide, some argue, was as much about the
dwindling land availability in Africa's most densely
populated country as it was about enmity between ethnic
groups. The wars recounted in the movie "Blood
Diamond"” in Sierra Leone and Liberia saw land grabs by
warlords eager to exploit commodities like diamonds and
timber. The viclence following Kenya's 2007 election
reflected generations of dissatisfaction with land policy
that favored different ethnic groups over time. Beneath
the genocide in Darfur is a broken land tenure system,
full of fights over soil that climate change is making
increasingly unproductive. Somalia's infamous pirates
gain cover for plundering from political chaos in the
country, whose warring clans fight not only for power but

Those uncerainties are underscored by the

Subscribe | E-mail newsletters | Ej RSS

More World

Haiti Earthquake Diary
A trip to the US Embassy
4 4
About theso ads

Subscribe to The Christian
Science Monitor weekly edition

Most viewed

2.

Obama v. Alito: Political dust-up during State of
the Union

Blog: Australian Open: What a difference a year
makes

. Blog: Obama in the Republican lions’ den: Obama

2, lions 1

. Why the Tea Party Convention is tea-tering on the

edge

. Honda recall: Steps to take if your Honda Fit is on

the recall list

. Why Tebow and not gay dating ad? CBS on Super

Bowl hotseat

. Is Sarah Palin right? Did feminist groups

overthrow the Tebow ad attack?

. Blog: Toyota recall January 2010: Is your car on

the list? Here's what to do.

. Scott Brown on healtheare reform: whole plan

should be scrapped

. Russia flexes military power with “futuristic’

fighter jet

67



STANDARDS OF ONLINE JOURNALISM

CS Monitor

Martin Luther King Jr. Day: Obama’s impact on race in America
http://www.csmonitor.com/USA/Society/2010/0118/Martin-Luther-King-Jr.-Day-
Obama-s-impact-on-race-in-America

Home | About | Subscribe CSMonitor.com Search go

Good Financial News.
he CHRISTIAN SCIENCE {As unbelievable as that seems.)

ONITOR . Mhm _ _ L ncial®

Get to know us >

About these ads

COMMENTARY ENVIRONMENT THE CULTURE

USA | Society All USA Topics =l Subseribe | E-mail r'nwsler.nrsl 'ﬂ_j RSS

Martin Luther King Jr. Day: Obama's MarelDsA
impact on race in America B 5 s i

ll In Scott Brown's surprise

for midterms?
On Martin Luther King Jr. Day a year after the first African-American president took office,
Americans appear to have mixed views about the impact of President Obama's election on race
relations.

President Barack Obama shakes
hands with paople bafore giving out
maals in honor of Martin Luther King
Jr. Day during a voluntear work project
at tha So Othars Might Eat dining
room for the homeless in Washington
Monday:
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By Daniel B. Wood Staff writer / January 18, 2010

For civil rights activist Si Kahn, the evolution in racial relations in America can be summed up by a
visit to Mert's Restaurant in downtown Charlotte, N.C. A nouvelle soul food place where you can dine Mozt viswed
to the sound of sweet Southern gui-bucket blues, the restaurant is packed these days with "a

wonderful mix" of young people, he says. 1. ‘Pants on the ground' goes viral: Top five Larry
Plat covers

“So many shades, shapes, sizes, facial characteristics, 2. Ten Martin Luther King Jr. quotes

w

. Scott Brown vs. Martha Coakley: will bad weather
affect vote?

languages, accents,” he continues, “Across lines of race
and ethnicity, they hold hands, embrace, kiss."
4, Martin Luther King Jr. Day: Obama's impact on
race in America

Though President Obama has been in office for just a
i R i . In Haiti i) response, Bush di
year, “a tiny blip in time for an entire culture to evolve, himself from Cheney

o

Mr. Kahn sees noticeable changes in American race

-

. 'Pants on the Ground': Favre playeff edition
relations. Racism among young people especially, he
says, continues to fade.

~

. Obama in Boston: Was it enough to turn Senate
race for Coakley?

. What's behind latest Taliban attack on Kabul?

. Mississippi Delta earthquake: America’s Haiti
waiting to happen?

On Martin Luther King Jr. Day, a year after the

Rav. Dr. Martin Luther King Jr. shown in this

1287 file photo, inauguration of America’s first black president, historians

s B ) 40. Blog: BarMax iPhone app retails for $1,000, but
John Litlewood / The Christian Science and civil rights activists offer mixed assessments about who's buying?
Monitor [ File )

Mr. Obama's impact on race relations in the country.
‘Some like Mr. Kahn are overwhelmingly positive. But

© Enlarge
others say there's slill a long way to go. Photos of!he d'ay [® 01150
Related Stories
The mixed assessments show up in several surveys and r
How is Obama doing with black voters? polls, A recent Pew Research survey found a dramatic
Ten Martin Luther King Jr. quotes increase in how black Americans felt about their place in
society. Four out of 10 black Americans say they are
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Shark attack: Lifeguard hailed as a hero in
rescue attempt

Lifeguard Dan Lund, who'd once been bitten by a shark himself, paddled out to bring back surfer
Stephen Schafer, the victim of a shark attack Wednesday.

Stephen Schafer coming out of the:
water afier kiteboard surfing in 2007
He did not survive a shark altack
Wednesday, but the lifeguard who
went to his rescue is being halled as a
hero.

Chris Shultz/Marketing Concepts/AP
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By Warren Richey Stafl writer / February 4, 2010

Fort Lauderdale, Fla.
Lifeguard Dan Lund had no idea that the kite surfer bobbing a quarter-mile off a Florida beach
Wednesday afterncon was surrounded by sharks and bleeding.

He and other lifeguards on Hutchinson Island's Stuart
Beach thought the man's equipment had simply
malfunctioned. So Lund decided to paddie a rescue
surfboard out through heavy waves and thick chop to
help the kite surfer back to shore.

8 (=] Photo Gailery
Sea creatures

Related Stories

“I get to him, I'm probably within 20 yards or so from him,
and there's just a lot of blood in the water,” Lund told the
Associated Press on Thursday.

Florida shark attack a Great White?

Blog: Pushing for conservation, shark attack
victims turn the other cheek

Blog: The global odds of a shark attack?

e T T S The kite surfer, 38-year-old Stephen Schafer, was still

conscious, but struggling. He called out to the lifeguard:
“I got hit. | got hit by a shark.” Sharks were still there,
circling.

Lund did not hesitate. He grabbed Schafer and pulled him and the kite onto his 12-foot rescue board
and headed for shore.

Although Shafer later died of his wounds, Lund is being hailed as a hero by fellow rescue workers.

Rescuer surrounded by sharks

US preps to halt post-earthquake migration
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The records on the Beijing pigeon market, like thousands of other Cultural Revolution
documents, lay silent for decades, deemed state secrets by a government hardly eager to
highlight Mao's excesses. But last year, China quietly opened the archives of selected
declassified government files from that era, in Beijing, Shanghai and Xi'an.

And so a veil has begun to lift on this and other prosaic stories of the Cultural Revolution
— some sad, some funny, most humdrum to an extreme.

The files of the Cultural Revolution, which raged from 1966 until Mao's death in 1976,
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Haiti Hospital’s Fight Against TB Falls to One Man
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Fred R Canad/The Now York Times
Clervil Orange, a palient at what remains of Haili's only TB hospital, getting a haircut this week. “Why don't you just leave
us to die?" he asked the lone nurse there.

By IAN URBINA
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PORT-AU-PRINCE, Haiti — At a fly-infested clinic hastily erected B
alongside the rubble of the only tuberculosis sanatorium in this =
INT
country, Pierre-Louis Monfort is a lonely man in a crowded room. i'ﬁ’iﬁ' 2
Haiti has the highest tuberculosis rate il
Multimedia in the Americas, and health experts B repAmTS
say it is about to drastically increase. Ly SHARE
But amid the ramshackle remains of | :W! I T4 'c\j-";i u!
the hospital where the country’s most | = ditesiat
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infected patients used to live, Mr.

Monfort runs the clinic alone, facing a vastness of unmet
need that is as clear as the desperation on the faces around
the room.

Panoramas: Tuberculosis Patients

&, Enlarge This Image

“I'm drowning,” said Mr. Monfort, 52, flanked by a line of
people waiting for pills as he emptied a bedpan full of
blood. All of the hospital's 50 other nurses and 20 doctors
died in the earthquake or have refused to return to work
out of fear for the building’s safety or preoccupation with
their own problems, he said. Mr. Monfort joked that the
earthquake had earned him a promotion from a staff nurse
at the sanatorium to its new executive director.

In normal times, Haiti sees about 30,000 new cases of
tuberculosis each year. Among infectious diseases, it is the
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"Digital Nation": What has = |
the Internet done to us?

ILIKE TO
‘We're Googling ourselves stupid. Even tech guru e
Douglas Rushkoff has regrets. PBS i ig our Infi tion

Age

BY HEATHER HAVRILESKY

@

After 15 years of bloviating, looks like we've finally entered the information
age. Back in 1996, when I worked at Suck.com in the offices of HotWired, the
online offshoot of Wired magazine, our brightly hued warehouse was abuzz
with overcaffeinated worker bees high on the limitless possibilities of the
Internets. Every 20-something in San Francisco went from being

ployed (post: ion) to d ing big. Why, we could write stuff
about Burning Man and rock climbing, and people would pay us for it! We
could learn HTML or (gasp) become middle managers!

The "big idea” guys, high on more than the Internets, called big meetings so
they could rhapsodize on creating virtual communities and breaking down

traditional Western phall ie patriarchies and enabling subcultures to
reach out and robustly interface with like-minded hives.
My bosses at Suck.com, ‘hile, accurately predicted that the Web would

soon become something between a gigantic mall catering to the lowest
common denominator and an infinite tabloid echo chamber. Their mantra:

Kenmore that's genius

Editor: Heather Havrilesky
UPDATED: TODAY
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Frontline in the news

Accel Frontline Q3 profit lower at Rs 1.16
crores

Accel Frontline Ltd has announced the consolidated
financial results for the quarter ended on
41-December-2009. The Net Sales was at Rs.66.96
crores for ...

Frontline: WTA tax dollar use warrants public
review

by Editorial Board Does anyone enjoy the idea of being
stranded on a Sunday morning? Cuts to Whatcom
Transportation Authority's bus system could leave ...

Software firm Team Informatics acquires
Frontline Logic

Sell out early and often. Why? Because those of us musing about derou
robot showdowns (or scratching out angry cartoons under a pseudonym, for
that matter) would all go back to grabbing ankle for The Man sooner than we
thought.

‘What they didn't know, and never could've predicted, was that the Web
would also transform itself into an enormous, never-ending high school
reunion (See also: hell).

Revolutionary in a coal mine

Even though I've opted out of the big-idea, Future-of-the-Web bloviating
business over the years (mostly because it's more my style to wallow in
obscurity, wearing outdated shoes), I think it's finally safe to proclaim,
together, that the information age has officially arrived. After all, my

12-vear-nld stonenn tevte mare aften than he eneale mv 2.vear-ald danchter

BB NI How o Stop dontPaint__

BIZ RINALS COM
According to a news release, Team Informatics

quired Kok Ind.-based Frontline, because the
two offered similar content management products and
havea ..

Scots hero on frontline in Afghanistan

By Mark Stevenson, 31/01/2010 WITH grim
determination etched across his face, Major Matt
Munro prepares for the fiercest battle of his
distinguished career. ...

» 8y Google™
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Sundance: Girl power, circa
1975

Kristen Stewart rocks icy Park City as Joan Jett;
clusive Banksy's film debut; those wacky British jihadis!
¥ ANDREW O'HEHIR

FILM SALON

PARK CITY, Utah — I was beginning to get worried about the young lesbian
couple behind me in line at the Sunday night Sundance premiere of “The
Runaways.” They stood there shivering in the glittering Park City night, as
the temperature dropped into the teens, wearing nothing but thin jackets
and an old cotton blanket that looked like it had been purloined from Mom's
closet.

What kept them going? Well, the fire of rock 'n’ roll, of course, Perhaps also
the nebula-hot celebrity of Kristen Stewart, a phenomenon that seems to

baffle the young lady in ion but has produced ble hordes of
i at numer ings and parties, undermining any pretense
that this is a tri d-d and refi d 1 Playing laconie,

androgynous rock legend Joan Jett in music-video director Floria
Sigismondi's feature debut may have struck Stewart as an antidote to
"Twilight's” demure Bella - Jett would just kick those preening vampire
dudes in the nuts and stomp away -- but it was Stewart’s presence that
turned what would already have been a hot-ticket premiere into a mob
scene.

Those half-frozen girls and 1 finally got seats, Sigismondi came teetering out
on her eight-foot, fashion-vixen legs to say hello, and Stewart and the
real-life Jett, both of them teeny-tiny, waved to the crowd and set a thousand
iPhones and Flipcams whirring. Eventually it was time for the movie, and
while I wouldn't call it a letdown -- Sigismondi shoots with style to burn, and
the costumes, sets and hair are all meticulously, artfully correct -- you don't
actually need me to tell you the story. Kids from busted homes start a rock
‘band, meet a sleazy-genius manager, become too famous too fast, do a
bunch of drugs and make some bad decisions, see the whole thing come
crashing down. (Repeat as desired.)

Yes, of course there was one crucial difference between the Runaways and
just about every other mid-'7us band, and that difference changed rock
history, 20 years or so before the riot-grrrl meme. I think Sigismondi gets
that aspect of the story just about right. Creating an all-gir] band that
actually rocked, and whose members would strut the stage like the Stones or
Aerosmith, was the joint inspiraticn of Jett and producer-manager Kim
Fowley (played with delicious, scenery-chewing abandon by Michael
Shannon). They needed no grasp of feminist theory to understand that

Sl srnin e am e fan mald srmrn bunsulon snd dak am oVl Eameale band

Editor: Andrew 0'Hehir
UPDATED: TODAY
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Sundance Film Festival in the news E{’ i
2010 Sundance Film Festival - Warming Up to A
the Rebirth of Independent Film "LO.U.: W'hy
There's warmth to the 2016 edition of the Sundance Everyone Owes
Film Festival- a heat not only in cur pockets (thanks to Everyone andlllo
youtube's swag hand-warmers) but coming from a ... One Can Pay"

The gospel on celebrity and pop culture

The young actress told me about her respect for the
rocker Sunday at the Sundance Film Festival. "My
‘biggest problem is bloggers,” Stewart said of her ...

At Sundance, New Routes to Finding an
Audience

By BROOKS BARNES PARK CITY, Utah — The
starkest picture to emerge from the opening days of
this year's Sundance Film Festival may be of an
independent film ...

'Buried’ Finds Savior

By BROOKS BARNES; Compiled by DAVE ITZKOFF
On Sunday at the Sundance Film Festival in Park City,
Utah, Lionsgate paid an estimated $3.5 million for
“Buried ...
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In Nashville, tea partiers try to
rebrew

Organizers hoped to bring a group known for costumes and often
crude hyperbole into the mainstream. Did it work?

Sarah Palin speaks during the National Tea Party
Convention at Gaylord Opryland Hotel in Nashville,
Tennessee February 6, 2010.

Although former Alaska Gov. Sarah Palin was the headlining act at this
weekend's National Tea Party Convention, the guy with the costumes
sometimes threatened to steal the show.

William Temple, 59, came to the inaugural event in Nashville armed with a
wardrobe of period dress. On each of the three days of the confab, the
ex-Secret Service agent strutted the halls of the Gaylord Opryland Resort &
Convention Center tricked out in a different 17th or 18th century getup,
including kilts, leggings and tricorn hats.

Due to his Founding Fathers flair, the Georgia native was a favorite with the
120 or 5o members of the international press in town to cover the event; all
weekend reporters flocked to Temple’s side while he delivered his bombastic
big government jeremiads. By Saturday evening, he'd become the
conference’s de facto mascot.

"I am not for the Republican Party. When they send me their documents, 1
tear them up and throw them in the trash,” Temple thundered to reporters
on the conference’s first day. "I pick individual candidates now based on
whether or not theyll support the Constitution.”

Even though a majority of the 600 conventioneers on hand for Tea Party
Nation's high-priced event seemed to echo Temple’s independent ideology,
the costumed crusader was still a bit out of sync with his fellows. This
theatrical brand of tea partying was what originally put the movement on the
map. But ironically the bombast was mostly absent from this weekend's
conference. Instead of rowdy grass-roots upstarts, the event was attended by
amild pack of mostly white, middle-aged and polite men and women.

But the sedate nature of the conference shouldn't be taken as a sign the tea

Joe Conason Garrison Kelllor
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Tea parties in the news
Tea Party Ni Of Palin, Progressives, New
Deal, and party politics

Sarah Palin as she give the Keynote Speech to end the
first political convention to recognize the Tea Party
Movement - Tea Party Nation. ...

Analysis: "Tea Party' Is Democracy at Work
Now, the conservative "tea party” coalition. No doubt
thisis d v at work, a g ial part of
America, Will the latest political phenomenon ...

‘Where Is "tea Party” Heading? Leaves Are
Unclear

If the people attending the first national "tea party”
convention here are uncertain, imagine the difficulties
of the Republican and Democratic parties, ...

Tea party shakes up the Republicans' big tent
Charlie Crist There's a specter, to borrow a line from

Karl Marx, haunting the Republican Party this season.
It's the tea party movement. ...
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James Cameron Hates America

The conservative attack on Avatar.

By Tom Shone
Posted Thursday, Jan. 14, 2010, at 1:46 PM ET

James Cameron's Avatar has been greeted on the Sl)txcizll (_) l].lil].(‘

right with the kind of immediate snarling
antagonism reserved for Oliver Stone pics. In an () l‘l 1 !
article titled "Cameron's 'Avatar' Is a Big, Dull, —
America-Hating, PC Revenge Fantasy," Big
Hollywood's John Nelte called it "Deathwish 5 for
leftists.” No less an authority than MovieGuide,
"the family guide to Christian movie reviews," ,;,.‘.,,-{}',',',‘N
awarded the movie “four Marxes and an Obama" -
for its "abhorrent New Age, pagan, anti-capitalist A g mmer of hope‘.’
. worldview that promotes Goddess worship and
Zoe Saldana as Neytirl in Avatar the destruction of the human race"—an &
unfortunate formulation that also happens to clip
most of my favorite Disney movies, Drudge has been providing a daily drip-feed of
Jjoy-killing stories: "Vatican says no masterpiece,” "Audiences experience Avatar blues;
depression and suicidal thoughts. ..." In the words of one right-wing blogger: "This is
cinema for the Hate America crowd.

Once you've gotten over your shock at seeing James
Cameron pilloried as a typical Hollywood liberal—dude
wrote Rambo for heaven's sake!—the first response to this DISCUSS ]_7 t .
is: What took them so long? Ever since George Lucas - ()1
revealed that the real medel for his evil empire in the Star

Wars movies was not Britain but America, it has been E) rss
common practice for the makers of summer blockbusters to
encode cryptic commentary of American foreign policy into .
thelr car chases and fireballs. Last year, The Dark Knight h

descended into a probing disquisition on the efficacy of T e Econom]St
torture. This summer, the makers of Star Trek conducted

an equally spirited back-and-forth on the merits of for $ 1 2
diplomacy versus the phasers when dealing with obstreperous Romulans.

RELATED ON THE WEB Nene of those movies made a billion dellars in 21 -
days, however. Not only is this criticism of Avatar SAVE Now

Become a fan of Slate on Facebook. Follow  the first time the right has dipped its toe into the

PRINT

*Get 12 issues of

us on Twitter. phosphorescent waters of allegorical science
fiction, but it's also the first time it has mobilized
a hate-a-thon against a movie that stands to become the most profitable of all time, .
MNormally when right-wingers come gunning for a movie, it's meek, well-intenticned grancla BIZBOX
like Lions for Lambs, Rendition, or Good Night, and Good Luck—movies that can only Small Business Dlog

perform a single one-armed push-up before collapsing facedown into the mud. When How Much Stimulus Goes to Small Business?

Michael Medved published his snit-fit broadside against Hollywood liberals, Hollywood Versus
America, in 1993, he reserved the full force of his fury for such muscular Trotskyist tracts as
Martin Scorsese's The Last Temptation of Christ, Total Recall, and The Prince of Tides, thus
proving that when it comes to threatening the very fabric of democracy, the only thing that ALERT)

rivals heretical sex and bone-cracking \flolence is a picture about therapy }'\flkh Barbra Can You Type? Eam $34+/Hr From Home.
Streisand. Or maybe I am misinterpreting Medved's thesis. Maybe it was just: Barbra Special Report Reveals All,

Streisand! LA-Sentinel.com
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Article: Who Will Win the Gay Marriage Trial? A road map to the routes to victory for
both sides.
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Who Will Win the Gay Marriage
Trial?

Aroad map to the routes to victory for both sides.

By William N. Eskridge Jr. and Darren Spedale
Posted Friday, Jan. 29, 2010, at 10:45 AM ET

With the testimony in the Proposition 8 trial now
closed, it's time to consider: Which side will win?
Will Judge Vaughn Walker find that California's
limitation of marriage to one man, one woman
lolates the U.S. Cor Legal doctrine
affords both sides avenues for victory, It also
generates landmines {arguments that could
§ create controversy for Judge Walker) and
lavender herrings (silly diversions that he would
be wise to avoid).

Small Business Blog

Small Busi Ad Skeptical of Obama
Plans' Usefulness

Sponsored Links

Acai Berry Weightloss (EXPOSED)
Discover The Shocking Truth Behind Acai

Kristin Perry, left, and Sandra Stler  [If Judge Walker Berry...
are plaintiffs in the gay marriage case finds that & PRINT News7 Daily.tv
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reflected nothing but prejudice or animus against lesblan
and gay people, he will rule it unconstitutional. In the 1996

case Romer v. Evans, the Supreme Court held that a voter Bl RS

initiative targeting gay people because of "animus” violates [ RECOMMEND.. Great Trading Education

the Equal Protection Clause of the 14" Amendment, . Free Trading Seminars and Workshops!
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because prejudice against a social group cannot be a JustClickLocal.com
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Ghosts in the Machine
What happens when justices get personal.
Dahilia Lithwick | Jan. 30, 2010

If Walker doesn't find that Proposition 8 was motivated by animus, he could uphold the
California initiative based on one of several "rational” bases put forward by lawyer Charles
Cooper and his team for the law's defenders. For example, they maintain that gay marriage
would be bad for children, because it would legitimize the practice of raising children in
lesbian or gay households. But the children-will-be-harmed argument is a lavender herring,
not only speculative but suspiciously close to old stereotypes about lesbian and gay people
as anti-family and predatory toward children. There is no reliable social science evidence
that lesbian and gay couples do a bad job raising children, and at the trial Cambridge
professor Michael Lamb surveyed the evidence st ing that those couples do a
good job. Also, wouldn't children being raised by unmarried couples benefit if their mothers
or fathers could cement their union in marriage? This is a defense Judge Walker should
eschew.

Murder He Wrote

A jury convicted Scott Roeder of killing Dr. George
Tiller after a rocky trial.

Emily Bazelon | Jan. 28, 2010

Who Will Win the Gay Marriage Trial?
Aroad map to the routes to viclory for both sides,
William M. Eskridge Jr. | Jan. 28, 2010
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Cooper's team also argues that overturning Proposition 8 would undermine democracy by
nullifvina the will of the peonle. Voters adooted the state constitutional amendment in
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The Vancouver Experiment
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Welcome to Insite

By Matthew Power
Posted Monday, Feb. 1, 2010, at 9:35 AM ET

At the corner of East Hastings and Carrall Streets in
Vancouver, Canada, a raucous crowd milled around the
sidewalk. Goods were on offer from a dozen sellers: hand
tools, electronics, clothing, tolletries, all of uncertain
provenance. There was a frenzy to make deals. A man
opened a backpack filled with new tubes of toothpaste,
smiling with stumps of teeth. Another sold cartons of
orange juice out of a baby carriage. A shiny new
rmountain bike was on sale for $20. Below it all, a hushed
chorus: "Powder. Powder.” "Rock. Got rock.” "Down. Need
down?" This last is the local term for heroin, and there
were capped syringes, tourniquets, and empty ampoules of sterile water scattered on the
ground. In a shuttered doorway, a pale blonde girl in 2 dirty pink miniskirt, her thumb
bruised black from constantly flicking her lighter, drew sunken-cheeked at a crack stem and
looked up for a moment to ask, "You hooking?" A police car rolled slowly by but didn't stop.

The Downtown Eastside of Vancouver is a short walk and a

world away from the glittering skyline of its business  PRINT
district, where a new billion-dollar convention center will DISCUSS
soon welcome 400,000 visitors to the winter Olympics. Last EMALL
year, the Economist magazine ranked Vancouver as the

"world's most livable city." With a temperate climate and By Rss
progressive mores, it has long been a destination for B Reco

Canada's lost and dislocated. The Downtown Eastside, a
dozen square blocks of dilapidated tenements and boarded
storefronts, is home to one of the highest concentrations of
drug addicts in the world. Scenes of open drug use recall
the depths of the crack epidemic in New York City or the
failed drug zone of Zurich's "Needle Park” In the early 1990's. An estimated 5,000 injection
heroin and cocaine users live in the neighborhood, and the addict population suffers from
HIV rates that are 30 times higher than the national average. Seventy percent have
hepatitis C. Much of Vancouver's homelessness is concentrated in the neighborhood, as is 40
percent of the city's violent crime. The HIV Incidence rate—the increase in new cases—hit 19
percent in 1996, the highest ever observed in the developed world. That's comparable to the
situation in Botswana.

SINGLE PAG:

E
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Gt | PREE FOR 60 DAYS!

In the face of the developing crisis, the city turned to an unlikely coalition of politicians,
scientists, activists, and addicts. In 2001, Vancouver's Mayor Philip Owen created a drug
policy for the city that aimed to mitigate the risks of drug use through practical,
evidence-based strategies. These "harm reduction” measures, as they're known among
public-health wonks, include safety-first programs like condom distribution and needle
exch latively modest interventions that have been tested in a number of North
American cities. But Vancouver has gone one step further and embraced harm reduction as
both a pillar of its drug policy and a moral imperative. For the past six years, Vancouver's
health authorities have been conducting 2 radical experiment in the way they approach and
treat drug addicts. And the whole thing Is centered in a nondescript three-story brick
building in the heart of the Downtown Eastside.
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The Vancouver Experiment

Vancouver's experiment with helping addicts get
high.
Matthew Power | Feb. 2, 2010
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The Haiti Earthquake

One of the worst-ever natural disasters in the western hemisphere leaves the Haitian capital of
Port-au-Prince in ruins

Story All Best and Worst Lists
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over mounds of collapsed walls and Plus a FREE Gift!

crushed cars. Around the corner, the
desperate searchers regroup around a
smashed-up storefront, and the pillaging
of goods begins.

(See TIME's exclusive photos from Haiti.)
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Special Features:

Looters fight over goods that were stolen from an

earthquake-damaged building in Port-au-Prince, Such scenes ofpoli.ce IShms' and looting Exclusive Photographs: Haiti's
Haiti, on Jan. 17, 2010 have played out daily in this earthquake- Earthquake Destruction
t A ) hammered capital, where millions of
Ej Eib people struggle to eat and drink a week Devastation in Haiti: Pictures from
@ e MORE after the devastating tremor. The violence the Earthquake

has become a pressing issue: it is being
blamed for slowing the delivery of aid and is being used to urge for a more rapid
deployment of U.S. troops.

i video: Bill Clinton on Haiti

Most of the looting is taking place in what used to be the main shopping district of Port-au-
Prince. Tucked between the port and the central square (the location of the National
Palace), it is a relatively small zone of some 20 blocks, extending from the sea high up into
the surrounding hills. When the earth shifted on Jan. 12, the zone was one of the hardest hit
in the city of some 2 million people. Streets there now look as if they were hammered by a
blitz of bombers, with whole strips of buildings leveled.

(See compl of the Haiti earthquake.)

| Top 10 Deadliest Earthquakes

| Photos: The Destruction Seen from
the Air

Timeline: Haiti's History of Misery

Arriving at the zone, I and other journalists find two police officers relaxing in their squad

car. More than half the force's officers have been killed, are missing or have fled since the

quake, and the skeleton force that has returned to work cannot count on a police station for

a base or a prison to house criminals in. The officers I meet casually say the looting is raging

a block away. "The Haitian police are good, but we just do not have the numbers to deal ﬂ Video: Crisis and Chaos in Haiti
'

Where Will the Next Five Big
Earthquakes Be?

with the problems in the city now," says officer Jean Marie Duran, wiping sweat from his
brow in the go-degree heat.

Climbing, over piles of debris in the heart of the shopping district, we run into the looting.
There are young men, teenagers, middle-aged women and gray old men, all searching
frantically in the dilapidated shops and warehouses. Suddenly someone finds a stash of
goods, and a crowd rushes around it. Two wiry young men start wrestling over a cardboard
box, until one whacks the other in the leg with a plank of wood and forces him to give up. In
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the meantime, a skinny teenager has rushed between them to pull out a huge plastic sack 1. How to Disappear from Facebook and Twitter
and sprints away with it at breakneck speed. 3, !‘?\’E‘S'Er:ra], the Messiah with More Than 30
Around the corner, three young men are standing on the roof of a building throwing boxes 3 Q;z;ﬁ:;f Hold Thekc Breath 1,

intn a araued  Ac Aana mate raadu ta launech nasnla raica thaie amee and chant aok fae him fa [ T .
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Iran's Opposmon. Confrontatlon or Compromise?

By ANDREW LEE BUTTERS

Iranian Ashura

Protests Turn Violent h
Iranian opposition leaders Mehdi Karroubi, left, and
Storles Mir-Hossein Mousavi CLICK HERE!
 Iran's L. to R.: ATTA KENARE / AFP | Getty; ABEDIN
Hard-Liners: How TAHERKENAREH / epa / Corbis
to Fight
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: - pa.raql‘as, g anti-American slpfeeche.s and often the 3. ATIME Reporter's First-Person Account of
« Iran's Opposition unveiling of some new piece of military or aerospace Santiago Quake
Bracestor Next hardware. This year could be different, as the regime 4. Study: Are Liberals Smarter Than
Round After 3 1 sie - " % Conservatives?
Protests and the opposition Green nt lock horns in a Russia's ‘Nigh Ok The Glosi
= " 4 ssia’s ‘Nightmare ics: The Glory Days
o CtaEE e contest for ownership of the legacy of the revolution. 5 Are Over o
Protests Show a Opposition activists plan to use the day to continue the 6. TigerText: An iPhone App for Cheating
g:‘;}]‘s"-i‘:;m protests they have maintained since the disputed presidential m L
AR i % g A tack at : How It
election in June, seeing themselves as latter-day inheritors of the d Ha;p!nj - i
struggle against dictatorship. But Supreme Leader Ayatullah Ali 8. Gaddafi vs, Switzerland: The Leader's Son on
Spensored Links ‘What's Behind the Feud

2009 Top 10 Work
At Home
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At Home Jobs, Earn
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At Home!
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ahd‘i"““ Or Alpha compromise. Much of the speculation has centered on the @W’ com
Find Out How You Rate possibility that former President Akbar Hashemei Rafsanjani — a

‘With Our Free Wellness
Caleulator

LifeSupplemented. org middle ground between the two camps — might mediate between
S the opposition and Khamenei, At least one opposition leader, » Barak: Nuclear Iran a threat beyond Israel
former presidential candidate Mehdi Karroubi, has openly mooted
M _ the possibility, though another, former president Mohammad HUﬁmgtODP ost
TIME.com Khatami, publicly denied having sent a letter to that effect to the

Click to leam more...

Khamenei has warned protesters not to disrupt the official
ceremonies. "The area of tolerance is over," said police general
Ismail Ahmadi Moghaddam. "Anyone attending [opposition]
rallies will be crushed.”

Despite the looming confrontation, behind the scenes, Iran's
opposition appears to be exploring the possibility of a

wily power broker who's managed to hold the ever narrowing

Supreme Leader. But all three of the highest-profile opposition
leaders — Karroubi, Khatami and Mir-Hossein Mousavi, the
candidate who opposition supporters believe actually won the
disputed election — have publicly recognized Mahmoud

jad as President while reiterating their belief that his
re-election involved widespread irregularities. They have also

Al s

distanced themselves from calls among demonstrators for the Aol N ews.
overthrow of Khamenei and clerical rule. Observers believe these bl B iy 8. agind
gestures have opened the way for more-pragmatic conservatives A Qu&ze by agritude

within the regime to press for reconciliation with the opposition.

(See the top 10 plavers in Iran's power strugele.)
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Elections Venezueia's President Hugo Chavez speaks during his

weekly broadcast “Alo Presidente” in Caracas.
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President ... Now

and Forever? No event on the sporting calendar gets Venezuelans
'E;L more animated than the rivalry between the country’s
Sponsored Links o two largest baseball teams, the Lions of Caracas and the
AMom's White =3 Navigators of Magallanes, based in Valencia. But this
Teeth Trick 7 season's championship series had an extra — and
mf::m :;;‘:I‘fr;';‘l‘s unexpected — ingredient thrown into the mix: politics.
teeth whitening... [EEET) During the seven-game play-off, fans displayed banners
et et bearing the slogan: "One, two, three. Electricity, water,
G A crime. President — you've struck out!"
Cream?
Top anti-aging products Hugo Chévez, a huge Magallanes fan, wasn't at the games but he
““*“’“{;ﬁﬁb“ was certainly watching. "How do they think they're going to strike
discovery! out Chévez? They're the ones who have struck out," he said, visibly
e e Alecty.com. riled, on television on Thursday. Referring to his electoral
Buy a link hare

victories, he declared, "T've struck them out eleven times and I'll
strike them out again.” The opposition can claim only one poll

More on i = ; — apat 3
™ victory — a referendum in December 2007 — against Chavez since

he took office in Feb. 1999.
(See Hugo Chivez's grip on Venezuela's presidency.)

But Chévez is indeed under pressure from a mounting list of
domestic problems, especially the three brought up by the protest
banner: power and water shortages and a rise in crime. He blames
water and electricity shortages on a drought caused by El Nifio. A
report released at Christmas by one of the state electricity

gg?\ril 0 Super companies predicted a national collapse within 120 days if drastic
Moments measures were not taken. Venezuela is experiencing a crime wave,
recording 14,467 murders and 518 kidnappings last year, a rise of
over 40% from 2008.
(Sec Vi la's plague of kid i )

To alleviate drought, Chévez has turned to Cuba for "cloud
seeding” technology. He has also instituted unpopular water and
electricity rationing to ensure the country's hydro-electric dams
are not drs.med before the rains come in June. State emp]oyeas are
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