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Abstract

The present study explores whether the use of conventionalized expressions—proverbs, idioms,
and other fixed sayings—makes a message more persuasive in Chinese discourse. Two surveys
were designed to include substantively the same 10 statements in Chinese, but one survey
conveyed the statements with the use of conventionalized expressions, while the other conveyed
them in plain prose. The surveys were distributed to two separate groups of participants,
consisting of more than 250 Chinese university students each. Participants were asked to rate
their agreement with each statement on a scale of 1-10.

Although the inclusion of conventionalized expressions did not lead to uniformly higher
agreement levels, it did lead to different ones. This study concludes that conventionalized
expressions draw attention and weight to certain features of a situation over others, and that
audience opinion of an overall message hinges on their reaction to its highlighted features. These
findings have implications not only for Chinese language pedagogy, but also for diplomacy and
other venues of cross-cultural communication. This study suggests that to win audience
agreement in Chinese discourse, it is not enough simply to incorporate any relevant
conventionalized expressions, but rather, the key is to find the right expressions that highlight

those aspects of the message with which the audience likely already agrees.
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Chapter 1: Introduction

The present study explores the following question: can the use of conventionalized
expressions—proverbs, idioms, and other fixed sayings—influence the way the audience thinks
about what has been said in Chinese discourse?

I hypothesized that the incorporation of conventionalized expressions would make the
same communicative content more persuasive than it would otherwise be to native Chinese
speakers. For the study, two surveys were designed to include substantively the same 10
statements in Chinese, but one survey conveyed the statements with the use of conventionalized
expressions, while the other conveyed them in plain prose. The surveys were distributed to two
separate groups of participants, consisting of more than 250 Chinese university students each.
Participants were asked to rate their level of agreement with each statement on a scale of 1-10.

Although inclusion of conventionalized expressions did not correlate with higher levels
of agreement, it did result in different levels in almost every case. This suggests that framing an
opinion with a conventionalized expression changes the way the audience thinks about that
concept. Further research is required to determine the nature of this influence, and how these
expressions might be utilized as a strategy for more effective communication, for which certain
hypotheses are posited in Chapter 6.

The relationship of conventionalized expressions and perceptions will be examined
primarily from the perspective of “highlighting” and “hiding,” notions raised by George Lakoff

and Mark Johnson in their seminal work, Metaphors We Live By.! They suggest that metaphor,

! Lakoff, George, and Mark Johnson. Metaphors We Live By. University of Chicago Press, 2017. Page 163.



often thought of as a decorative device, actually structures our conceptualizations and behaviors.
For example, consider the metaphor ARGUMENT IS WAR, apparent in expressions like, “Your
claims are indefensible” and “He attacked every weak point in my argument.”? As they explain,
we don’t just falk about arguments in terms of war. We can actually win or lose
arguments. We see the person we are arguing with as an opponent. We attack his
positions and defend our own... We talk about arguments that way because we conceive
of them that way—and we act according to the way we conceive of things.?
They ask us to imagine a culture with a different metaphor, one which #4ides this combative
perspective, and instead highlights a balanced give-and-take of opinions, resembling a dance: “in
such a culture, people would view arguments differently, experience them differently, carry them
out differently, and talk about them differently.”* In this vein, the comparative analysis in
Chapter 3 focuses heavily on what each expression highlights, and the conclusions presented in
Chapter 5 suggest that these highlights guide audience perception of the overall message.
Interestingly, previous studies suggest there really is no such thing as one-to-one prose
equivalents for conventionalized expressions. Far from invalidating this line of comparative
inquiry, I view their findings as encouragement for further investigation. Oliviero Stock, Jon
Slack, and Andrew Ortony have shown, for instance, that people do not consider idiomatic
phrases like “to kick the bucket” to be interchangeable with “to die” in every situation.’ Rather,
the idiom seems to require death by (more or less) natural causes, and relatively suddenly
too. But this means that the idiom carves out a certain piece of our knowledge about
dying. It is as though it imposed constraints on the values of some of the parameters (e.g.
method, cause, etc.) associated with dying. Such an account at least would explain why

we have such idioms—they serve to specialize an existing concept in a way not
specialized by an existing lexical item.5

2 Lakoff and Johnson 4.

3 Lakoff and Johnson 5.

4 Lakoff and Johnson 5.

5 Cacciari, C., and Patrizia Tabossi. Idioms: Processing, Structure, and Interpretation. Psychology Press, 2009. Page
72.

¢ Cacciari 233.



Similarly, “to spill the beans” seems to specify a quick and involuntary divulgence of
information, aspects not delimited by its literal paraphrase, “to tell the secrets.” It seems, then,
that conventionalized expressions draw attention to specific features of a situation, which may in
turn change the way that situation is perceived.

Actually, a speaker always chooses words to create a specific effect. Some linguists refer
to this as “focusing.” Barbara Grosz contends that, “in choosing a particular set of words with
which to describe an entity, a speaker indicates a perspective on that entity. The hearer is led,
then, to see the entity more as one kind of thing than as another.”” This study supposes that
conventionalized expressions are one such “particular set of words” that influence the listener
differently than their prose paraphrases. The findings indicate that, indeed, using
conventionalized expressions instead of plain prose does not merely change how a topic sounds
to a reader, but actually changes how a reader thinks about that topic.

In terms of pedagogical applications, conventionalized expressions fit into the “script”
component of the performance-based pedagogy laid out in The Pedagogy of Performing Another
Culture (ed. Galal Walker), which contends that language learning is about learning to speak and
act in particular but typical scenarios that arise in the target culture. The specificity of
conventionalized expressions makes them highly context-dependent, and therefore ideally suited
to this pedagogical approach.

The Oxford English Dictionary defines convention as “accepted artificial standards of
conduct or taste.” Social situations always prescribe appropriate behaviors and speech, according

to the conventions of a culture. For “expressions” to be “conventionalized” implies that they

7 Grosz, Barabara. “Chapter 3: Focusing and Description in Natural Language Dialogues.” Elements of Discourse
Understanding, by Aravind K. Joshi et al., Cambridge University Press, 1981. Page 84.



defer to the rules of convention over linguistics, setting them apart from usual prose
configurations taught in the Chinese language classroom. Indeed, conventionalized expressions
are perhaps better understood as cultural acts rather than linguistic ones. Because these
expressions form a distinct subset of Chinese, there is no prerequisite for learning them, which
means they can be introduced at any stage of the Chinese language learning process, or even
outside of the process altogether. This opens up a much broader arena of applications beyond
Chinese language pedagogy, which is elaborated on in Chapter 6.

Specifically, conventionalized expressions can be understood as “a vast family of fixed
phrases, [idiomatic expressions,] clichés, proverbs...and so forth, that shares some degree of
conventionalization of meaning yet at the same time differs in semantic as well as syntactic
properties.”® An admittedly wide-ranging category, I maintain that it is a useful one, particularly
for language pedagogy, because each of its subcategories share important commonalities.
Namely, they seem at least to be formalized, and often figurative or allusive such that, for
language learners, their meaning is not readily deducible from their parts. Hence, these highly
various expressions probably do pose related problems and possibilities for language learners.

Lyle Bachman’s influential model of language competence (1990), pictured on page 5,
includes a subcategory of “Sociolinguistic Competence” entitled “Cultural references & figures
of speech.” Conventionalized expressions would seem to fit neatly into this category, but
scholars like Jeannette Littlemore and Graham Low (2006) have suggested that these expressions
also cross into others. “Illocutionary Competence,” for example, essentially refers to the ability

to speak and read between the lines. As you can see, this category includes ideational functions,

8 Cacciari 27.



manipulative functions, heuristic functions and imaginative functions. To borrow Littlemore and

Low’s summary of definitions,
ideational functions refer to our use of language to exchange information and our feelings
about that information. Manipulative functions serve a primary purpose of affecting the
behavior of others. Heuristic functions involve our use of language to extend our
knowledge of the world around us. Finally, imaginative functions involve our ability to
play with language in order to entertain others.’

The findings of the present study demonstrate that the use of conventionalized expressions can

influence audience perception, which suggests that the ability to use these phrases probably at

least serves ideational and manipulative functions as well.

Figure 1. Bachman’s Components of Language Competence (1990)

Language Competence

Organizational Competence Pragmatic Competence

Grammatical Textual lllocutionary Sociolinguistic
Competence Competence Competence Competence
Syntax Cohesion Ideational Sensitive
function to dialects
Vocabulary Rhetorical
) organization Manipulative Sensitive
Phonetics function to register
Morphology Heuristic Sensitive
function to nature
Imaginative Imaginative
function function

Cultural references

& fi f h
igures of speech _

The following chapter details the methodology used for this study, including research

design, metrics, survey development, and participant selection. Chapter 3 presents side-by-side

° Littlemore, J. Figurative Thinking and Foreign Language Learning. Palgrave Macmillan, 2014. Page 112.

10 The Impact of Authentic Materials and Tasks on Students’ Communicative Competence at a Colombian Language
School - Scientific Figure on ResearchGate. Available from: https://www.researchgate.net/figure/Components-of-
Language-Competence-Bachman-1990-p-87 figl 313229351 [accessed 26 Feb, 2019]



data and analysis of reactions to the two sets of survey questions. Chapter 4 enumerates
limitations of the study and potential bias inherent in the design. Chapter 5 draws conclusions.
Finally, Chapter 6 addresses the implications and applications of these findings in language
pedagogy, diplomacy, and other cross-cultural pursuits, and further suggests directions for future

study.



Chapter 2: Methodology

Hypothesis

If a message in Chinese is worded to include a conventionalized expression, then native Chinese

speakers will agree more with it than if it is worded in plain prose.

Research Design

To approach the question of whether the use of conventionalized expressions makes a message
more persuasive, two surveys were designed with substantively the same 10 statements in
Chinese, but in one survey each statement was written to include a conventionalized expression,
while each statement in the other was written in plain prose.

To give an example, the first statement of the conventionalized expressions survey was:

“RFARA, »2 T &9 (Bugan b jing, chi le méi bing). In the plain prose survey, the first

statement was rendered as, “#7 72 3 £ 49 R B ke krr L 5t & AKAE 4547 (Dido zai dishang

de dongxi jian qi lai chi qishi dui shénti you haochu). Both roughly translate as, “Eating
something unclean is acceptable for your health,” but the first packages the message in a well-
known rhymed saying, while the other provides a looser assertion that eating something that has
fallen on the ground is actually good for you. The substance of each message pair was intended

to be as close as possible, though limitations of this design will be described in Chapter 4.



Measure of Agreement

Participants were asked to indicate their level of agreement with each statement on a scale of 1-
10. Level of agreement was selected as the metric based on observations that native Chinese
speakers seem to use conventionalized expressions to bolster their arguments. A scale of 1-10
was used, as opposed to 1-5, because it was expected that answers would vary enough to merit
this degree of differentiation. As it turned out, however, the most-selected rating was 1, 5, or 10
in every case, which suggests that a scale of 1-5 would have been sufficiently gradated.

To continue with the example given above, it was true, as hypothesized, that wording the
statement with a conventionalized expression correlated with higher levels of agreement. In the
prose version of the survey, only 3.85% of respondents selected an agreement score of 6/10 or
higher, but this number jumped to 18.15% for those who read the conventionalized expressions
survey. In other words, people generally felt it was more acceptable to eat unclean food when
they heard the opinion couched in a well-known saying. This trend did not hold up in every case,
falsifying the initial hypothesis, but persuasiveness nonetheless proved to be a useful metric for
making sense of the differing perceptions.

A corollary hypothesis was that if using conventionalized expressions increases
persuasiveness, then respondents would form their opinions more quickly for the
conventionalized expressions survey than for the prose one. As mentioned, however, the
precondition of this hypothesis was not verified, and indeed, the metadata did not reveal any
significant differences in response times between the two surveys. This topic is therefore

excluded from the analysis.



Survey Development

The 10 statements in the conventionalized expressions survey were written to include a range of
expressions. Specifically: 3 Rhymed Sayings; 2 Chengyu (four-character idioms); 3 famous
literary quotes; and 2 Proverbs. Content was intentionally varied, including opinions on
everything from characteristics of unpleasant personalities to the need for international
cooperation on space travel. Two statements were intentionally diplomatic in nature, with an eye
toward testing potential diplomatic applications of the findings. All statement pairs were
reviewed by Professor Xiaobin Jian to ensure near equivalence of meaning, but suggestions for
improving on this process are described in Chapter 4. Specific statement pairs will be
enumerated in the following chapter, and complete copies of the surveys used can be found in

Appendices A and B.

Participant Selection

Chinese university students were deliberately chosen as the participant category because of the
assumption that by their age and education level, they are likely to be familiar with the
conventionalized expressions used in the study. Once all blank responses were deleted, the total
number of participants amounted to 615: 353 participants for the plain prose survey, and 262 for
the conventionalized expressions survey. A further number of responses—13/353 for the first
survey, and 11/262 for the second—were eliminated because respondents indicated being
younger than 18 years old, which was outside of the research parameters approved by the
Institutional Review Board (IRB). This brought the final sample size down to 591 participants:

340 for the plain prose survey, and 251 for the conventionalized expressions survey.



Although 40/340 and 29/251 of these final participant groups left the question of age
blank, those participants also left the other two biographical questions blank, along with at least
one other question of the survey. Since biographical questions were asked last, it has been
assumed that these participants did meet the requirements and simply did not reach the end of the
survey. This assumption is based on the fact that the survey was only given to people believed to
meet the participant criteria, and that those who did not meet the requirements were outliers.

Participants were allowed to skip questions, and data from partially completed surveys
was accepted and recorded in this study. Most participants, however, did answer every question.
Specifically, 296/340 participants answered every question in the plain prose survey, and
217/251 participants answered every question in the conventionalized expressions survey. Due to
the difference in sample size of the two groups, responses are analyzed in terms of percentages.

No responses were disqualified on the basis of student status. Only 4 in the plain prose
survey indicated “other” as their student status, and only 5 participants of the conventionalized
expressions survey did so. It is possible that these participants were faculty members, but as
these make up only a small fraction of total responses, and moreover are within the IRB-

approved parameters, their answers have been retained. No participants indicated being doctoral

students.
Figure 2. Participant Information
Survey Total Male Female Undergraduate | Master’s | Other
participants students students | status
Plain Prose 340 104 195 266 30 4 (1.18%)
(30.59%) | (57.35%) | (78.24%) (8.82%)
Conventionalized | 251 65 157 174 43 5 (1.99%)
Expressions (25.90%) | (62.55%) | (69.32%) (17.13%)

Although the two groups differ in size, they are relatively comparable in terms of ratios of

students by gender and student status.
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Distribution of Surveys

The software platform Qualtrics was used to create and distribute the two surveys, as well as to
collect the data and generate reports, which are presented in the following chapter. Each survey
was distributed to a separate group of participants, with the assistance of Dr. Qiaoping Nie, a
university professor at Jinan University in Guangzhou, China. Dr. Nie distributed the survey
links to her students between late November and early December 2018.

Previous research done by Dr. Xin Zhang indicates that nationality of the speaker may
play a role in audience perception, and so Dr. Nie was instructed not to disclose the American
nationality of the researcher. In her 2016 dissertation entitled, “Four-character idioms in
advanced spoken Chinese: perception and reaction of native speakers and a pedagogy of C2
expectations,” Dr. Zhang showed that native Chinese language speakers react favorably to
hearing other native Chinese language speakers use idiomatic phrases, but fascinatingly, /ess
favorably when hearing non-native Chinese speakers use the very same phrases.!! This suggests
that idioms are an important discourse strategy in Chinese, but one which native Chinese
speakers may consider a sort of “insider language” that foreigners should be mindful of using.

This study is not intended to investigate the role of the speaker’s identity in influencing
audience perception, and so to mitigate that potential factor, participants were further encouraged

to imagine a native Chinese speaker by the prompt at the beginning of each survey, which

specified, “#HB F AR B S RN 5L T T & 69 X 2450%” (“Please imagine your classmate has

just said the statements below”).

1 Zhang, Xin. "Four-Character Idioms in Advanced Spoken Chinese: Perception and Reaction of Native Speakers
and A Pedagogy of C2 Expectations." Electronic Thesis or Dissertation. Ohio State University, 2016. OhioLINK
Electronic Theses and Dissertations Center. 26 Mar 2019.
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Chapter 3: Comparative Data and Analysis

An overview of agreement trends is provided in the chart below. As you can see, the hypothesis
that phrasing a statement with a conventionalized saying would make it more persuasive was
disproven. The researcher had guessed that using conventionalized expressions would give
statements an air of credibility, leading to higher agreement ratings, but this does not appear to
be the primary communicative function of conventionalized expressions. Rather, this study
suggests that their primary function is to focus attention on specific aspects of a situation, and the

reaction to those aspects appears to dictate the increase or decrease in agreement ratings.

Figure 3. Agreement Trend Overview

Conventionalized Prose survey: | Conventionalized | Aligns Margin of
Expression Type mean expressions with Difference
agreement survey: mean hypothesis
rating agreement rating
Q1 | Rhymed Saying 1.93/10 3.68/10 v 1.75
Q2 Chengyu 6.74/10 8.13/10 v 1.39
Q3 Literary Quote | 9.06/10 7.73/10 X 1.33
(Analects)
Q4 Proverb 9.02/10 8.34/10 X 0.68
Q5 | Rhymed Saying 6.18/10 4.93/10 X 1.25
Q6 Proverb 7.42/10 5.50/10 X 1.9212
Q7 | Rhymed Saying 7.31/10 5.99/10 X 1.32
Q8 Chengyu 7.28/10 7.30/10 ---13 0.02
Q9 Literary Quote | 4.51/10 4.90/10 v 0.39
Q10 Literary Quote | 5.85/10 5.26/10 X 0.59

What follows is a question-by-question comparative review and analysis of responses to

the plain prose and conventionalized expressions surveys, with plain prose shown first in each

12 This was the largest margin of difference between survey responses.
13 This was the smallest margin of difference between survey responses, and explanations for the similar agreement
trends will be posited in the Question 8 analysis.
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case to provide a baseline that the conventionalized expressions survey responses can be
interpreted against. An English translation has been added below each segment of the survey for
convenience. Additionally, for each of the 10 statements, the conventionalized expression
component has been highlighted in bold type, and Pinyin romanization has been added, along
with classification of the conventionalized sayings (Rhymed, Chengyu, etc.). These additions
were not present in the original version given to participants.

The questions are not presented in the order in which they appeared in the surveys, but
rather are organized according to shared features central to their analysis. Q2 and Q5 include
conventionalized expressions with number sets, which highlight the irresponsibility inherent to a
situation. Q3 and Q4 emphasize the value of repetition in the learning process. Q6 and Q10 both
address the U.S.-China diplomatic relationship, and the expressions used imply a currently
comfortable diplomatic climate. Q1, Q7, and QS8 are grouped together because they represent
similar limitations with regard to translation of meaning between the surveys. Q9 is presented
alone because although it aligns with the initial hypothesis, the findings from the other responses
shed light on a more nuanced understanding of these results, which in turn exemplifies the key
conclusions of the study.

The following survey introduction was identical for both surveys. A scale of 1-10 was

provided with every question, where 1 was marked as “3f % 7~ ] &” (“extremely disagree”) and

10 was marked as “JE % 5] & (“extremely agree”).
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Survey Introduction

@it A AR RAE, BRERAE LR TRARLRILELEERN. KR EABAETKERS
FAAT TR 7 RAEAAG TAH HAE 8, $A0,

By participating in this survey, you agree that the results of the survey may be published in
research papers. Please be assured that no personally identifiable information will be collected or
shared through participation in this survey.

W ARG B F RN GLT T 69 X3t ik, IRF&ED? it

Please imagine that your classmate has just said the following statements. Do you agree? Please
select [on the provided scale of 1-10].
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02 and Q5: Highlighting Irresponsibility

Question 2

Plain Prose Survey

RKFBITRA L FHARZDLILE 9 Ao W0 zui taoyan shénme shiqing dou yao shud ji jit de rén.
I am most annoyed by those people who have something to say about everything.

Figure 4. Plain Prose Q2 Chart
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Figure 5. Plain Prose Q2 Response Summary

# Field Minimum Maximum Mean . .Std Variance Count
Deviation
=] \\ S Y/ | R
1 ﬁﬂiﬁwﬂ%%ﬁngm 1.00 1000 6.74 2.47 612 323
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Figure 6. Plain Prose Q2 Response Breakdown

# Answer % Count
1 EH AN 1 2.79% 9
2 2 2.48% 8
3 3 5.26% 17
4 4 7.43% 24
5 5 17.65% 57
6 6 8.67% 28
7 7 11.46% 37
8 8 18.89% 61
9 9 4.33% 14
10 JEHTRE 10 21.05% 68

Total 100% 323

The mean score of 6.74/10 here demonstrates general agreement with this statement.

64.38% of participants selected an agreement rating of 6/10 or higher.
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Conventionalized Expressions Survey

KRBT R L FHARAEZHE WG A, Wo zui tdoyan shénme shiging dou shué san dao si de

rén. [Chengyu]
I am most annoyed by those people who “speak threes and fours” [i.e. make thoughtless
remarks; gossip about this and that].

Figure 7. Conventionalized Expressions Q2 Chart
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Figure 8. Conventionalized Expressions Q2 Response Summary

# Field Minimum Maximum Mean . .Std Variance Count
Deviation
it 35t A 7 2R =3
1 ﬁﬂiﬁwﬂ%%ig /\L 1.00 1000 8.13 2.08 432 239



Figure 9. Conventionalized Expressions Q2 Response Breakdown

# Answer % Count
1 JEH AN 1 0.84% 2
2 2 0.84% 2
3 3 2.09% 5
4 4 1.26% 3
5 5 7.95% 19
6 6 9.21% 22
7 7 9.21% 22
8 8 19.25% 46
9 9 8.37% 20
10 JEH TR 10 41.00% 98

Total 100% 239

Q2 was one of the few examples to validate the hypothesis that incorporating a
conventionalized saying increases persuasiveness. The mean agreement rating jumped from
6.74/10 in the prose survey to 8.13/10 in the conventionalized expressions one. Additionally,
87.04% chose an agreement rating of 6/10 or higher, a full 22.66% higher than the same data
point in the prose survey.

Number sets are used in Chinese expressions to highlight irresponsibility. We see this in

Q2 and Q5, and also in other expressions, such as L-& A\ luan qi ba zdao, meaning literally “a

terrible mess of sevens and eights,” an expression used to describe a total mess. This mention of
numbers, then, probably underscores the irresponsible nature of the activity, which could explain
why participants agreed more strongly with the conventionalized expressions survey. People who

gossip carelessly are more distasteful, it would seem, than people who simply gossip. In Q5, we
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also see a number set used, but it leads to stronger disagreement. This is important because it
reveals why the original hypothesis is overly simplistic. It is not that adding an expression leads
to higher levels of agreement, but that doing so underscores an aspect of a situation, which can in

turn make a statement more or less agreeable depending on what it says.

Question 5

Plain Prose Survey
HEIOLIIL, FHE K S, AR A. Xiang qu ndr wanr, bié xiang tai duo, shud zou jin

ZOu.
If you want to go somewhere for fun, don’t overthink it, just go.

Figure 10. Plain Prose Q5 Chart
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Figure 11. Plain Prose Q5 Response Summary

# Field Minimum Maximum Mean Devia tis(:g Variance Count
1 MEWILEIL, ié:i%i; 1.00 10.00 6.18 233 5.44 311
Figure 12. Plain Prose Q5 Response Breakdown
# Answer % Count
1 EH AN 1 3.86% 12
2 2 0.64% 2
3 3 7.07% 22
4 4 8.36% 26
5 5 25.40% 79
6 6 11.58% 36
7 7 15.76% 49
8 8 8.04% 25
9 9 5.47% 17
10 JEH TR 10 13.83% 43

Total 100% 311

Respondents reflected deeply mixed reactions to this statement, with 25.40% of them
choosing 5/10, making that the most-selected rating for this statement. After all, the idea of going
somewhere without any thought to the impact it will have on your responsibilities or on others is
especially contrary to group-oriented cultural values in China. Still, there was a slight tendency
toward agreement, with the mean agreement level as 6.18/10. 54.68% of participants selected an

agreement rating of 6/10 or higher.
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Conventionalized Expressions Survey

BEIILIIL, RE=ZXL=+—, Bt A, Xidng qu nar wanr, bu gudn san qi érshiyr,
shuo zou jiu zou. [Rhymed Saying]

If you want to go somewhere for fun, “it doesn’t matter if it’s 3, 7, or 21,” just go [i.e. the
details are insignificant].

Figure 13. Conventionalized Expressions Q5 Chart

Figure 14. Conventionalized Expressions Q5 Response Summary

# Field Minimum Maximum Mean . .Std Variance Count
Deviation
+H T SVE =
1 BEWILIL, A b 1.00 10.00 493 2.41 5.83 231

e, wAERLE,



Figure 15. Conventionalized Expressions Q5 Response Breakdown

# Answer % Count
1 JEH AN 1 9.52% 22
2 2 4.33% 10
3 3 16.88% 39
4 4 12.55% 29
5 5 23.81% 55
6 6 7.79% 18
7 7 8.66% 20
8 8 6.93% 16
9 9 3.46% 8
10 IFH R 10 6.06% 14

Total 100% 231

5/10 was also the most-selected rating for the conventionalized expression version of the
statement, favored by 23.81% of participants. However, the overall mean agreement level
trended more toward disagreement when this proverb was used, dropping to 4.93, as opposed to
the 6.18 rating for the prose survey, with only 32.90% of participants selecting an agreement
score of at least 6/10.

When the irresponsibility aspect is highlighted through the use of a number set
expression, the behavior is made to seem more distasteful, but the opinion presented determines
whether this leads to stronger agreement or disagreement. Q2 expressed a critical opinion of
people who speak irresponsibly, and the use of the conventionalized expression bolstered that
opinion by exacerbating a negative quality in the behavior. Q5, meanwhile, expressed an opinion
condoning irresponsible behavior, and so the use of a conventionalized expression essentially

condoned even worse behavior, and was therefore met with higher levels of disagreement.
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03 and Q4: Highlighting Repetitiveness

Question 3

Plain Prose Survey

JA AT T R 5 2] 69 SR 50 AR AR R o Yong dui le gang xuéddo de zhishi juéde hén kudile.
Using correctly something you have just learned makes you feel happy.

Figure 16. Plain Prose Q3 Chart

I | I I I I
0 20 40 60 80 100 120 140 160 180 200

Figure 17. Plain Prose Q3 Response Summary

# Field Minimum Maximum Mean Devi .Std Variance Count
eviation
RO p SNl X
1 I 7RI RIRBE £ 1.00 10.00  9.06 1.48 2.20 312

PR,
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Figure 18. Plain Prose Q3 Response Breakdown

# Answer % Count
1 JEH AN 1 0.64% 2
2 2 0.00% 0
3 3 0.00% 0
4 4 0.96% 3
5 5 2.56% 8
6 6 1.92% 6
7 7 5.13% 16
8 8 17.31% 54
9 9 11.86% 37
10 JEH AR 10 59.62% 186

Total 100% 312

With a mean agreement rating of 9.06/10, the data shows that people already strongly
agreed with the plain prose phrasing of the message that applying learning is joyful. A whopping
95.84% of participants chose an agreement rating of 6 or higher.

Interestingly, phrasing this message as a well-known proverb actually made it less
persuasive, but this may be because of discrepancies in perceived meaning, which will be

elaborated on following the next data set.
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Conventionalized Expressions Survey

2wmbtIZ, RAHBL-FP Xué ér shixi zhi, bu yi yué ha? [Literary Quote (Analects)]

“To study and apply it at just the right time, is that not joyful?”

Figure 19. Conventionalized Expressions Q3 Chart
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Figure 20. Conventionalized Expressions Q3 Response Summary

# Field Minimum Maximum Mean Std Deviation Variance Count

1 S 2, AIRELCF 2 1.00 10.00  7.73 2.36 5.59 236
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Figure 21. Conventionalized Expressions Q3 Response Breakdown

# Answer % Count
1 JEH AN 1 2.97% 7
2 2 0.42% 1
3 3 2.54% 6
4 4 0.85% 2
5 5 13.56% 32
6 6 9.32% 22
7 7 11.44% 27
8 8 12.29% 29
9 9 9.75% 23
10 JEH ) 55 10 36.86% 87

Total 100% 236

Overall, the mean agreement level dropped from 9.06/10 in the prose version of this
statement to 7.73/10 in the conventionalized expression version. Moreover, agreement levels can
be seen as far more dispersed, with a variance score of 5.59, as opposed to 2.20 in the prose
survey. 79.66% still expressed high agreement ratings of 6 or more, but the percentage of
respondents who chose the strongest agreement score of 10 dropped significantly, falling from
59.62% in the prose survey to 36.86% in the conventionalized expressions one.

This survey question, however, does not necessarily disprove the hypothesis, given that it
may lack the intended equivalence of meaning with its prose counterpart. The prose version of
this statement was based on interpretations of the quote in recent scholarship, and it is not how
the sentence is commonly understood in Chinese. Specifically, this famous opening quote from

the Analects is usually interpreted as “To study and practice offen, is that not joytul?” (italics
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added). Recent scholarship, however, has shown that A sAf is not used to mean “often” in other

parts of the Analects.'* Rather, it is used to mean “at the right time.”

The Chinese participants of this survey likely were responding to the common
interpretation of this saying, given that the newer interpretation used in this study is not widely
known in China. In other words, participants responding to this statement probably interpreted it
as referencing study and repetition as a source of joy, whereas participants responding to the
prose version were asked to imagine the joy of applying already-learned knowledge to a
situation at hand. These are vastly different scenarios, and intuitively it makes sense that the
latter would be more appealing, as the results appear to show.

Future studies should perhaps use the more commonly-held interpretation, and ideally run
a precursor survey to a third group of participants, in which respondents are asked to evaluate the

closeness in meaning between equivalent statement pairs that will be used in the surveys.

4 Walker, Galal, editor. The Pedagogy of Performing Another Culture. National East Asian Languages Resource
Center, Ohio State University, 2010. Page iv.
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Question 4

Plain Prose Survey

REFL—HAT, TLEH P REIR, TBH EREH. Niydo xué hui yi yang dongxi,
bu guang yao you shii bén zhishi, hai yao you shiji jingli.

If you want to learn to do something, it’s not enough to have book knowledge, you also need
practical experience.

Figure 22. Plain Prose Q4 Chart

Figure 23. Plain Prose Q4 Response Summary

# Field Minimum Maximum Mean Std Variance Count

Deviation
IREEF—REIRE, TG

o - 1.00 10.00  9.02 1.61 259 309
TR, EEAHERELT
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Figure 24. Plain Prose Q4 Response Breakdown

# Answer % Count
1 JEH AN 1 1.29% 4
2 2 0.00% 0
3 3 0.65% 2
4 4 0.00% 0
5 5 1.94% 6
6 6 3.56% 11
7 7 4.21% 13
8 8 14.89% 46
9 9 15.86% 49
10 JEH AR 10 57.61% 178

Total 100% 309

This statement garnered a mean agreement rating of 9.02/10, with 96.31% of respondents
selecting 6/10 or higher. The assertion that practical experience is essential for learning was

relatively uncontroversial.
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Conventionalized Expressions Survey

hRBFo—HAEAG, RMUEFTEH, L2THFER. Niyao xué hui yi yang dongxi, bu jin

dvu wan juan shi, hdi yao xing wan Ii In. [Proverb]
If you want to learn to do something, don’t only “read 10,000 books,” you also need to “walk
10,000 miles.”

Figure 25. Conventionalized Expressions Q4 Chart

Figure 26. Conventionalized Expressions Q4 Response Summary

# Field Minimum Maximum Mean . .Std Variance Count
Deviation
WALy SIvEES
| PRESESR RN, R 1.00 10.00 834 2.04 417 235

Sy, REAT ) S,
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Figure 27. Conventionalized Expressions Q4 Response Breakdown

# Answer % Count
1 JEH AN 1 0.85% 2
2 2 0.00% 0
3 3 1.70% 4
4 4 2.98% 7
5 5 7.66% 18
6 6 6.38% 15
7 7 6.81% 16
8 8 17.02% 40
9 9 10.21% 24
10 JEH AR 10 46.38% 109

Total 100% 235

When phrased as a conventionalized expression, however, the mean agreement level
dropped to 8.34, down from 9.02 in the prose survey. Furthermore, the responses were more
diverse, with a variance score of 4.17, up from 2.59 in the prose survey. Whereas 96.31% of
participants selected 6/10 or higher in the prose survey, only 86.8% of participants selected the
same level of agreement when exposed to the proverb. This contradicts the hypothesis,
reinforcing the discovery that using conventionalized expressions does not always make
statements more persuasive. Proverbs, then, are not a catch-all solution to win agreement, but
rather are a nuanced communicative device for guiding perception in a specific way, and
understanding their implied parameters is therefore essential for understanding whether using
one will improve one’s point or not.

Since the reaction to this statement is different than the reaction to the prose statement,

the two statements must have been perceived differently. As stated in Chapter 1, scholars suggest
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that conventionalized expressions function to highlight specific features of a larger concept. The
shared concept between this statement in the two surveys is that book learning and real-world
learning are equally important. The proverb, however, notably highlights quantity, of miles or
destinations or both. Lower agreement levels, then, could be a result of perceiving 10,000 as a
needlessly excessive amount. Even though it’s obviously hyperbole, the phrase nonetheless
highlights the importance of indefinitely large quantities of books and travel. This outcome is
similar to Q3, in that in both cases the proverb was less persuasive than the prose, possibly
because it highlights the necessity of endless work in learning, to which student participants may

feel particular aversion.
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06 and Q10: Highlighting a Currently Comfortable Political Climate

Question 6

Plain Prose Survey

RAEWTEGALER 1972 £ 5 T HE X6 X A IAKFHE ALHIF4. Nikésong
qian zongtong hé Mao Zédong 1972 nian jianli le liang guo zhijian de guanxi dui xiandai lidng
guo rén hdi you hdochu.

Former President Nixon and Mao Zedong’s 1972 establishment of diplomatic relations between
the two countries still benefits the people of these countries today.

Figure 28. Plain Prose Q6 Chart
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Figure 29. Plain Prose Q6 Response Summary

# Field Minimum Maximum Mean . .Std Variance Count
Deviation
JE AR AT EFEIR 1972
1 FHEENE P ELZ RIS RN R 1.00 10.00  7.42 2.18 476 305
IRIE A A 2.
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Figure 30. Plain Prose Q6 Response Breakdown

# Answer
1 FEH AN 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9
10 JEH TR 10

Total

%

1.97%
0.66%
2.62%
3.61%
10.16%
11.48%
18.69%
16.39%
9.18%
25.25%
100%

Count

11
31
35
57
50
28
77
305

There was a general tendency toward agreement with this statement. The overall mean

agreement rating was 7.42/10, with 80.99% of respondents selecting a rating of 6/10 or higher.
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Conventionalized Expressions Survey

RAMAERAELFRI2 545 THEAIMG X R ALANARSK, BEARKE.
Nikesong qgian zongtong hé Mdo Zédong 1972 nian jianli le lidng guo zhijian de guanxi zhén shi
qidan rén zai shu, hou rén chéng liang. [Proverb]

Former President Nixon and Mao Zedong’s 1972 establishment of diplomatic relations between
the two countries truly is “the forerunners plant the trees, the descendants reap the shade.”

Figure 31. Conventionalized Expressions Q6 Chart

Figure 32. Conventionalized Expressions Q6 Response Summary

# Field Minimum Maximum Mean . .Std Variance Count
Deviation
JESEAR T G BER 1972
1 FEENT T ELZ 6] R E T 1.00 10.00  5.50 2.15 463 229
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Figure 33. Conventionalized Expressions Q6 Response Breakdown

# Answer % Count
1 EH AN 1 3.93% 9
2 2 2.62% 6
3 3 10.92% 25
4 4 13.10% 30
5 5 23.14% 53
6 6 17.03% 39
7 7 11.35% 26
8 8 9.61% 22
9 9 1.31% 3
10 JEH AR 10 6.99% 16

Total 100% 229

When phrased with a conventionalized expression, the mean agreement score dropped
from 7.42/10 down to 5.50/10, the largest margin of difference among the statement pairs, and
only 46.29% of participants chose an agreement rating of 6/10 or higher. What does the
expression highlight that respondents did not consider to be as correct as the prose paraphrase?
Whereas the prose version simply states that previous hard work has benefits for today, the
proverb used here specifies that those present benefits include a peaceful, shaded place to sit
back and relax.

Given that the survey was distributed in late November and early December of 2018, at
the height of U.S.-China trade war tensions, shade and relaxation are not features that describe
the political climate. While the broader category of “benefits” was generally agreed with by
participants in the prose survey, the specific category of comfortable benefits delineated by the

conventionalized expression in this survey was not. The U.S. and China are not past the tree-
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planting phase yet, and with much work still ahead, relaxing in the shade cannot be done for
some time.

Another important consideration is that awkwardly integrated conventionalized
expressions could have played a part in how the messages were perceived. Because the
researcher is a non-native Chinese speaker, and only had the statements reviewed by one native
speaker, the expressions may have been syntactically awkward. Native Chinese speakers have
since expressed that the saying used in Q6 is usually used at the beginning of a statement, not the
end. It is possible that if a sentence did not sound quite right grammatically, then its content may

not have been perceived as “right” either, leading to lower agreement ratings.
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Question 10

Plain Prose Survey

v ENIZA E LM, thde—& X KT LA K. Zhong Méi yinggai you géng dud de
hézuo, biru yiqi qu taikong shang yueqiu.

China and America should cooperate more with each other, such as by going to space together to
land on the moon.

Figure 34. Plain Prose Q10 Chart
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Figure 35. Plain Prose Q10 Response Summary

# Field Minimum Maximum Mean Std Variance Count

Deviation
HHENIZ A A AE, Lt
1 1.00 10.00 5.85 2.33 543 301
an—pl B ARZE B IR,



Figure 36. Plain Prose Q10 Response Breakdown

# Answer % Count
1 JEH AN 1 5.65% 17
2 2 1.66% 5
3 3 5.65% 17
4 4 9.63% 29
5 5 27.57% 83
6 6 16.28% 49
7 7 10.30% 31
8 8 7.64% 23
9 9 4.32% 13
10 JEH AR 10 11.30% 34

Total 100% 301

Participants were fairly uncertain about this question, exhibiting a mean agreement trend
of 5.85/10. 5/10 was the most-selected answer, favored by 27.57% of respondents. 49.84% of
participants chose an agreement score of 6/10 or higher. This question was the second diplomatic
related question, and as with Q6, it is likely that a tense U.S.-China political climate factored in

to participants’ responses.
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Conventionalized Expressions Survey

vENiIZEE—BEM, thde—A&E KT LA K, Zhong Méi yinggdai géng shang yi céng lou,

biru yiqi qu taikong shang yuéqiu. [Literary Quote]
China and America should “go one floor higher,” such as by going to space together to land on
the moon. [This quote is used to reference both going even higher and getting new perspective.]

Figure 37. Conventionalized Expressions Q10 Chart
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Figure 38. Conventionalized Expressions Q10 Response Summary

# Field Minimum Maximum Mean . .Std Variance Count
Deviation
hENZ B, Hen
1 1.00 10.00 5.26 2.55 6.52 222
—il e T EK,



Figure 39. Conventionalized Expressions Q10 Response Breakdown

# Answer % Count
1 JEH AN 1 8.11% 18
2 2 9.46% 21
3 3 9.46% 21
4 4 9.01% 20
5 5 22.07% 49
6 6 10.81% 24
7 7 9.46% 21
8 8 9.01% 20
9 9 5.41% 12
10 JEH TR 10 7.21% 16

Total 100% 222

The researcher had expected participants to agree more with this statement than the prose
equivalent, because the proverb used suggests going to new heights and gaining new perspective,
which seems well suited to a goodwill space mission. This was one of the statement pairs,
however, that went against the initial hypothesis. As you can see, the mean agreement level
dropped slightly from 5.85/10 in the prose survey to 5.26/10 in the conventionalized expression
one, and the percentage of participants who selected an agreement rating of 6/10 or higher
dropped to 41.9%. This could be because of awkward syntax, as with Q6, given that native

speakers have since expressed that usually one would not say that two countries had “gone one

floor higher,” but rather that their &1 hézuo “cooperation” had done so.

Alternatively, the lower agreement ratings could be because the proverb “to go one floor

higher” is used when the situation is already in a good place, and it could be even better. The
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tense political climate falsifies the precondition of this proverb, possibly leading respondents to
disagree with the message even more. This is also a similar situation to what occurred in Q6,
when participants disagreed more strongly when the proverb claimed we are currently enjoying
the “shade” of good U.S.-China relations. In both Q6 and Q10, the proverb specifies a current
positive situation, which is in contrast to the diplomatic landscape. Both sets of results, however,

could be compromised by grammatical inaccuracies.

01, Q7, and Q8: Limitations around Translation Equivalence

Question 1

Plain Prose Survey

AN L0 R BiAe el LR FARA T4 Dido zai dishang de dongxi jian qi lai chi qishi
dui shénti you hdochu.
Picking up and eating something that has fallen on the ground is actually good for your health.

Figure 40. Plain Prose Q1 Chart
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Figure 41. Plain Prose QI Response Summary

Field Minimum Maximum Mean Devia tiS(;[g Variance Count
}é{ii’@LH@jﬂ?ﬁﬁjﬁ{j@}EﬂZEiW%ﬁSg% 1.00 10.00 1.93 1.77 3.12 338
Figure 42. Plain Prose Q1 Response Breakdown

# Answer % Count
1 IFHAFE 1 65.68% 222
2 2 13.02% 44
3 3 5.92% 20
4 4 5.33% 18
5 5 6.21% 21
6 6 1.48% 5
7 7 0.30% 1
8 8 0.00% 0
9 9 0.00% 0
10 R 10 2.07% 7
Total 100% 338

As you can see, the mean was a strong disagreement score of 1.93/10. A 65.68% majority

of participants selected 1, marked as “3F % R [ &~ (“extremely disagree™), and only 3.85% of

participants expressed an agreement rating of 6/10 or higher. These responses reveal a clear
tendency toward disagreement. When the same message is phrased as a conventionalized saying,

however, something very different occurs.
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Conventionalized Expressions Survey

RFRHE, »L T & . Bugan bu jing, chi le méi bing. [Rhymed Saying]
If it’s not clean, eating it will not make you sick. [Similar to: “A little dirt never killed

anybody.”]
| k. 8
2
3
4
6
7
8
9
[ & 10
#
1 BT,

Figure 43. Conventionalized Expressions Q1 Chart

Figure 44. Conventionalized Expressions Q1 Response Summary

Field Minimum Maximum Mean  Std Deviation Variance Count

7 TN 1.00 10.00  3.68 244 5.93 248



Figure 45. Conventionalized Expressions Q1 Response Breakdown

# Answer
1 FEHAAE 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9
10 JEH R 10

Total

%

29.03%
6.85%
15.32%
11.69%
18.95%
7.26%
2.02%
3.63%
1.21%
4.03%

100%

Count

72
17
38
29
47

18

10

248

Fascinatingly, the responses were far more dispersed when the message was packaged as

a rhymed saying. Although an extreme disagreement score of 1/10 was still chosen more than

any other rating, those respondents only make up 29.03% of the total group, and a middle score

of 5/10 was the second most chosen rating, accounting for 18.95% of respondents. The dispersed

nature of responses would seem to indicate a lot less decisiveness. Indeed, whereas only 6.21%

of prose survey respondents chose the neutral score of ““5,” this middle score was favored by

18.95% of respondents in the conventionalized expressions survey. Furthermore, 18.15% of

participants expressed agreement scores of at least 6/10, a much higher percentage than the

3.85% seen in the prose survey.

Responses to this question aligned with the initial hypothesis that using a

conventionalized expression increases the persuasiveness of a statement. Indeed, the mean
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agreement rating increased from 1.93/10 in the prose survey to 3.68/10 in the conventionalized

expressions one.
One possible explanation for this is a translation inconsistency. Whereas the plain prose
version claims positive effects for one’s health, the rhymed saying ventures only to say that one

will not get sick. These could be more closely aligned in future studies.

Question 7

Plain Prose Survey

MEFZE X Z, ST Rk#KIF T o Zuo shiging man méi guanxi, bié ting xia lai jin hdo le.
Doing things slowly is no big deal, as long as you don’t come to a stop, it will be fine.

Figure 46. Plain Prose Q7 Chart
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Figure 47. Plain Prose Q7 Response Summary

# Field Minimum Maximum Mean . .Std
Deviation

l!i NS, L /{\ | ﬁ, Sz
1 {i$l\ﬁ fx(x?%%, %”T f‘;E 1'00 10‘00 7.31 2'34

BEAF T,

Figure 48. Plain Prose Q7 Response Breakdown

# Answer
1 IEH AN 1
2 2
3 3
4 4
5 5
6 6
7 7
8 8
9 9
10 JEH AR 10

Total

%

1.98%
0.66%
5.28%
6.27%
9.90%
8.91%
11.88%
19.80%
11.22%
24.09%
100%

Variance Count

5.49 303

Count

16
19
30
27
36
60
34
73
303

Generally, respondents agreed with this statement, as reflected by the mean agreement

score of 7.31/10. 75.90% of participants selected an agreement rating of 6/10 or higher.
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Conventionalized Expressions Survey

HMEHRNMR, &M35. Zuo shiging bii pa man, qudn pa han. [Rhymed Saying]
When doing things, don’t fear being slow, only fear coming to a halt.

Figure 49. Conventionalized Expressions Q7 Chart

Figure 50. Conventionalized Expressions Q7 Response Summary

# Field Minimum Maximum Mean Std Deviation Variance Count

1 AN, A, 1.00 10.00 599 2.62 6.84 226



Figure 51. Conventionalized Expressions Q7 Response Breakdown

# Answer % Count
1 JEH AN 1 7.96% 18
2 2 2.21% 5
3 3 5.31% 12
4 4 10.18% 23
5 5 22.57% 51
6 6 9.29% 21
7 7 15.04% 34
8 8 7.52% 17
9 9 3.54% 8
10 JEH AR 10 16.37% 37

Total 100% 226

The rhymed expression here is somewhat more ambiguous than its prose counterpart,
which could help explain why 5/10 was the most-selected rating, and 5.99/10 was the mean,
exhibiting more uncertainty than was shown in the prose survey, which had garnered a mean
agreement rating of 7.31/10. Furthermore, the percentage of participants who selected a high

agreement score of at least 6/10 dropped from 75.90% to 51.76%. This could be because the

prose version is worded more clearly, and contains reassurances, like % % & méi guanxi (“no

big deal”), and #£4F T jin hdo le (“it will be fine”), leading respondents to think the speaker has

outside knowledge of the matter and can be trusted.
This draws attention to an important flaw in the survey design, which will be elaborated
on in the following chapter. Namely, that the prose phrasings incidentally use communicative

devices of their own that influence responses.
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Question 8

Plain Prose Survey

F X UHE, iz RA B TR E, B RAF kSR, Kdoshi de shihou, yinggai zhi kan ziji
de shijuan, bimidn zuobi xianyi.
During a test, you should only look at your own test paper to avoid suspicion of cheating.

Figure 52. Plain Prose Q8 Chart
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Figure 53. Plain Prose Q8 Response Summary

# Field Minimum Maximum Mean . .Std Variance Count
Deviation
RIEHEE, Nz A .
1 SRR, RIi%) A 1.00 10.00 7.28 2.68 7.18 302
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Figure 54. Plain Prose Q8 Response Breakdown

# Answer % Count
1 AR 1 3.97% 12
2 2 2.32% 7
3 3 5.30% 16
4 4 5.96% 18
5 5 9.93% 30
6 6 8.61% 26
7 7 6.62% 20
8 8 12.25% 37
9 9 15.89% 48
10 JEH TR 10 29.14% 88

Total 100% 302

With an average rating of 7.28/10, there was a general tendency toward agreement for

this question. 72.51% of participants chose a rating of 6/10 or higher.
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Conventionalized Expressions Survey

X EHAE, Rz RA B THRE, REFT, # ok fdkst. [Chengyu]
Kdoshi de shihou, yinggdi zhi kan ziji de shijuan, gua tian li xia, bimidn zuobi xianyi.

During a test, you should only look at your own test paper, “in the melon field and under the
pear trees,” to avoid suspicion of cheating. [Kneeling among melons and standing under pear
trees are used here to refer to inherently suspicious positions to be in, because it appears as
though you are stealing fruit.]

Figure 55. Conventionalized Expressions Q8 Chart
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Figure 56. Conventionalized Expressions Q8 Response Summary

# Field Minimum Maximum Mean . .Std Variance Count
Deviation
ZinomteE, Nz AUE H O
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Figure 57. Conventionalized Expressions Q8 Response Breakdown

# Answer % Count
1 EH AN 1 3.60% 8
2 2 2.70% 6
3 3 3.60% 8
4 4 4.50% 10
5 5 10.81% 24
6 6 7.66% 17
7 7 16.22% 36
8 8 11.71% 26
9 9 7.21% 16
10 JEH AR 10 31.98% 71

Total 100% 222

Interestingly, the average agreement rating was almost identical in each survey for this
question. Here, it was 7.30/10, up from 7.28 in the prose survey. 74.78% of participants chose an
agreement rating of 6/10 or higher, hardly higher than the 72.51% in the prose survey.

It seems that adding the idiom in this case only barely increased the level of agreement
from participants, and not to a material extent. Although there is some variation in distribution of
agreement ratings between the two surveys, the patterns are very similar. This suggests that using
a conventionalized expression can change the way a message is perceived, but it does not always
do so. Perhaps this is because specifying a concept can be done in prose, without the aid of an
idiom. For example, the phrase “to kick the bucket” could be translated as “to die” or “to die
suddenly of old age.” It seems reasonable to assume that when a prose paraphrase specifies the

same parameters as an idiomatic phrase, using an idiom may not alter audience perception.
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In this scenario, the idiom highlights the suspicious circumstances, in which the person
involved is not necessarily guilty of any wrongdoing. These parameters are also conveyed,
however, by the prose phrasing of the statement.

Another possible explanation is that this is a rarely used expression, and the researcher
has since learned that native Chinese speakers do not necessarily understand its meaning. If
participants were unfamiliar with this expression, they may have simply ignored it, which could

also account for the similar agreement trends between surveys.

Question 9

Plain Prose Survey

AT &L, WAERTR T o Yigian ai guo, xianzai bu kénéng le.
If you have been in love before, then it is no longer possible.

Figure 58. Plain Prose Q9 Chart
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Figure 59. Plain Prose Q9 Response Summary

# Field Minimum Maximum Mean Std Deviation Variance Count

1 Lhiiigat, BRI 1, 1.00 10.00 4.51 2.71 7.36 300

Figure 60. Plain Prose Q9 Response Breakdown

# Answer % Count
1 JEHANF A 1 21.33% 64
2 2 4.33% 13
3 3 13.00% 39
4 4 10.33% 31
5 5 21.00% 63
6 6 8.67% 26
7 7 4.33% 13
8 8 6.67% 20
9 9 3.00% 9
10 IFH I 10 7.33% 22

Total 100% 300

You can see here that participants tended toward disagreement with this assertion. The
mean agreement level was 4.51/10, with only 30% of participants selecting an agreement rating

of 6/10 or higher.
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Conventionalized Expressions Survey

AT, CRRERAK, WERTHT . Yigidn ai guo, céngjing cang hdi ndn wéi
shui, xianzai bu keénéng le. [Literary Quote]

If you have been in love before—"“once you have known the great ocean, it’s difficult to be
water”—Ilove is no longer possible. [This quote means something like, “once you have known
something great, everything else becomes diminished.”]

Figure 61. Conventionalized Expressions Q9 Chart
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Figure 62. Conventionalized Expressions Q9 Response Summary

# Field Minimum Maximum Mean Std Variance Count

Deviation
LIRigaE, il

4 1.00 10.00  4.90 2.77 7.65 222
K, BIAEATTRE
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Figure 63. Conventionalized Expressions Q9 Response Breakdown

# Answer % Count
1 JEH AN 1 17.12% 38
2 2 4.50% 10
3 3 11.71% 26
4 4 10.36% 23
5 5 19.37% 43
6 6 10.81% 24
7 7 6.31% 14
8 8 6.31% 14
9 9 4.05% 9
10 IFH R 10 9.46% 21

Total 100% 222

=

The famous quote used here is from the Tang Dynasty poem « & &» Li Si, written by

7L#L Yuan Zhen, who uses metaphor powerfully to express the impossibility of water ever

measuring up to a lost ocean, in order to express the hopelessness of finding love twice. This
example does support the initial hypothesis because the mean agreement rating increased slightly
from 4.51/10 in the prose survey to 4.90/10 in the conventionalized expression one. Additionally,
the percentage of participants who selected an agreement score of 6/10 or higher rose from 30%
in the prose survey to 36.94% in this one.

This statement pair is significant because although it supports the initial hypothesis, the
data collected from the other responses leads to a more nuanced explanation as to the source of
this increased persuasiveness. Whereas the initial hypothesis supposed the source to be a sense of

credibility inherent to cultural sayings, the collected findings of this study instead suggest that
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increased persuasiveness is achieved when the quote highlights a favorable (or at least less
objectionable) aspect of the message. In this case, the quote draws attention to the
immeasurability of second love to a first great love, rather than the impossibility of second love.
It may be that in spite of seeking to make each statement pair as close in meaning as possible,
what actually makes conventionalized expressions effective tools for altering perception is that

they alter meaning to some extent, too.
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Chapter 4: Limitations

Survey Design

As mentioned in Chapter 1, one limitation in the design of this study is the difficulty of equating
prose paraphrases with conventionalized ones. The Q3 analysis in the previous chapter suggested
one possible solution that could be adapted by future studies, namely, the creation of a third
survey that presents each statement pair as a set, and participants would rate the perceived
closeness in meaning. Participants could further be given space to indicate whether they think the
phrases sound grammatically correct or should be adjusted in some way, which could mitigate
awkward syntax as an influencing factor in perception.

A related assumption built into this study is that prose paraphrases are a neutral form of
communication that can be used as a control group for observing the effects of adding in
conventionalized expressions. This is a risky assumption, especially since scholars like Lakoff
and Johnson, and Barbara Grosz contend that communication is never devoid of influencing
factors. As stated in Chapter 1, Grosz has observed that, “in choosing a particular set of words
with which to describe an entity, a speaker indicates a perspective on that entity. The hearer is
led, then, to see the entity more as one kind of thing than as another.”!® The selected phrasings in
the prose survey, then, highlighted and hid features from the audience, just as much as did the
conventionalized expressions.

For example, as described in the Q7 analysis, the prose version of the statement was

peppered with reassuring utterances, including % % & méi guanxi (“no big deal”) and K47 7

15 Grosz, Barabara. “Chapter 3: Focusing and Description in Natural Language Dialogues.” Elements of Discourse
Understanding, by Aravind K. Joshi et al., Cambridge University Press, 1981. Page 84.
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Jjiu hdo le (“it will be fine”). These communicative devices could account for why respondents
tended to agree more with the prose statement than with the comparatively direct thymed saying
that asserted literally, “Don’t fear slow, fully fear stopping.” Without a stable baseline, it is hard
to isolate the effect of adding in a conventionalized expression.

The results point to conventionalized expressions being one of many various
communicative devices that speakers use to guide perception. It is worth exploring whether there
is such a thing as a “prose baseline” to measure against. Future studies could create a second
prose survey with the statements worded in alternate ways, in order to find this out.

Another significant limitation in the survey design was the lack of methodology for
selecting conventionalized expressions to be used in the study. Expressions chosen were ones
that the researcher happened to like or find interesting, which may have led to the inclusion of

rarely used sayings, as mentioned in the Q8 analysis.

Participants

With over 250 participants per group, the sample size was good for this study, but a larger
sample size would be even better. Additionally, although university students were deliberately
chosen as the participant group for this study, this means that the findings are not generalizable.
Future studies, however, could try out a more diverse participant set.

Another limitation was the number of incomplete responses, 44/340 (12.94%) in the
prose survey, and 34/251 (13.55%) in the conventionalized expressions survey. A “back” button
was not provided in the surveys, in order to prevent participants from changing their answers, but

this could have led to a higher number of incomplete responses.
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Chapter 5: Conclusions

In spite of the limitations detailed in the previous chapter, the results of this study appear to
support certain conclusions. Most importantly, the hypothesis that using conventionalized
expressions automatically increases persuasiveness of a statement in Chinese discourse was
falsified, at least for an audience consisting of university students. Evidence does not indicate
that conventionalized expressions add “credibility status” in and of themselves. Rather, as
described, conventionalized expressions are one of many linguistic devices to steer audience
thinking toward certain aspects of a situation over others.

As seen in Q6, simply dropping a saying into a message does not increase positive
reception of the message if the emphasized features are at odds with subjective experience. Used
skillfully, an expression might highlight features while masking others, guiding audience
perception toward aspects they already believe to be true, and avoiding features they might not
believe to be true.

If the highlighted features in the conventionalized expression seem true, the audience
appears to agree more with the overall message than when it is presented in prose: this can be
seen in Q1 (highlights a non-negative outcome from eating dirty food, as opposed to a positive
one), and in Q2 (highlights the recklessness with which someone is gossiping). Conversely, if the
highlighted features do not resonate with the audience, they tend to disagree with the overall
message more than when it is presented in prose: this can be seen in the conventionalized
expression surveys of Q3 (commonly interpreted to highlight the value of repetition in learning),
Q4 (highlights the value of quantity in reading and experience for learning), Q5 (highlights the

recklessness of doing whatever one wants to), Q6 (highlights comfortable present circumstances

61



among the benefits of the U.S.-China relationship), Q7 (highlights that one should fear a total
halt in progress), Q9 (highlights immeasurability of second love to a great lost first love, rather
than the impossibility of ever finding love twice), and Q10 (highlights existing strength of U.S.-
China relations).

In summary, how something is said appears to affect the perception of what is said,
perhaps because to the audience, the ow changes the what. Everything in the world is
multifaceted, and no matter what way you describe it, you cannot describe all of its aspects at
once. To win audience agreement in Chinese discourse, the key may be to find the right

expressions to highlight those aspects with which the audience will likely agree.
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Chapter 6: Implications and Applications

Pedagogical Applications

This study concludes that Chinese conventionalized expressions concentrate audience attention
on certain aspects of a situation over others. Conventionalized expressions should be taught,
therefore, with equal attention to detail, so that students understand their precise connotations
and applications. Equipping students with formalized cultural sayings is just as important as
equipping them with unstructured vocabulary and grammar—it is essential to the mission of
teaching students not only to communicate in a foreign language, but to communicate in a
foreign culture. That said, these expressions do not need to be reserved for only the most
advanced language learners. As stated in Chapter 1, their unique qualities set them apart from the
usual grammatical constraints of Chinese, allowing them to be integrated at any stage of the

Chinese language learning process, or even outside of the process altogether.

Diplomatic Applications

There is a long tradition of diplomats using Chinese conventionalized expressions as primarily
cultural tools, rather than linguistic ones. Even in 1972, on President Nixon’s famous visit to
China, he gave a speech expressing his urgent wish to build diplomatic ties with China, in which

he used English to quote a line from one of Mao Zedong’s poems: “10,000 years is too long—

seize the day” (— 7 % K &, R4 # #).'° At a 2009 Sino-American conference, Hillary

16 Goldman, Merle. “Poetry, Politics and Mao.” The New York Times, The New York Times, 1 Mar. 1972,
www.nytimes.com/1972/03/01/archives/poetry-politics-and-mao.html.
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Clinton quoted the Chinese proverb, “When people are of one mind and heart, they can move

Mt. Tai" (AS 5, &1 #) to convey that the two countries should work together to address the

economic crisis.!”

Dr. Xin Zhang’s research suggests that native English speakers receive different reactions
than native Chinese speakers do when citing the same Chinese idioms. It would be worthwhile to
replicate her study and also to conduct variations on it. Future studies could explore, for
example, how citing Chinese conventionalized expressions in English versus Chinese (within an
otherwise English language speech) influences perception among native Chinese speakers. One
could also test the hypothesis that: If native English speakers cite a Chinese expression, then it is
perceived by native Chinese speakers primarily as a gesture of goodwill, whereas if native
Chinese speakers cite a Chinese expression among themselves, then it materially shapes how the
audience thinks about the topic at hand.

If the above hypothesis is true, future studies could investigate whether native English
speakers can achieve the perception-altering effect of citing Chinese expressions by making the
quote more personal in some way, such as by mentioning a corresponding expression that exists
in English. In conversations the researcher has had with Chinese university students in Suzhou,
some have said that it seems strange and even dishonest for Americans to quote Chinese
expressions, and that they should quote expressions from their own language. If, however,

Americans can put corresponding Chinese and English expressions side-by-side, thus creating a

17 Clinton, Hillary Rodham. “Remarks at Plenary Session of the U.S.-China Strategic and Economic Dialogue.” U.S.
Department of State, U.S. Department of State, 27 July 2009, 2009-2017 .state.gov/secretary/20092013clinton/rm/
2009a/july/126521.htm.
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shared framework of thinking, we might overcome this problem and create new possibilities for
meaningful cross-cultural exchange.
There are other ways, too, that one could make a Chinese expression more personal in order
to come across as more authentic. Speaking at the same 2009 conference in which Hillary
Clinton cited an ancient Chinese proverb, President Obama did something a little different:
President Hu and I both felt that it was important to get our relationship off to a
good start. Of course, as a new President and also as a basketball fan, I have
learned from the words of Yao Ming, who said, "No matter whether you are new
or an old team member, you need time to adjust to one another." Well, through
the constructive meetings that we've already had, and through this dialogue, I'm
confident that we will meet Yao's standard.'®

In this situation, a quote was used, rather than a conventionalized expression. Future studies

could examine how native Chinese speakers perceive citations of modern quotes as opposed to

the more linguistically-anomalous conventionalized expressions.

There is a tremendous history of citation in Chinese diplomacy. Not unlike Lakoff and
Johnson, Confucius believed citation to be a deeply influential conversational device. Confucius
is purported in the Analects to have had the following conversation with his son Bo Yu, as
related by the latter.

Once my father was standing by himself. As I crossed the courtyard with hasty

steps, he said, “Have you learned the Book of Songs?” On my replying “No,” he
added, “If you do not learn the Songs, you will have no means of speaking.” I

retired and studied the Songs ( [ kb, €Fx, @MmBE, 9. [FF
Frl o #He: kb, J TREF, 8XF. ) EEmEHF. ) (16.13).

18 Obama, Barack. “Remarks by the President at the U.S./China Strategic and Economic Dialogue.” National
Archives and Records Administration, National Archives and Records Administration, 27 July 2009,
obamawhitehouse.archives.gov/realitycheck/the-press-office/remarks-president-uschina-strategic-and-economic-
dialogue.
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The purpose of studying the Book of Songs (the Shijing) was to cite it in conversation, especially
diplomatic conversation.

This creates new possibilities for understanding the opening line of the Analects, used in

Q3 of the conventionalized expressions survey. 52w Bf 3] 2, RIBL-F? Xué ér shi xi zhi, b

vi yue hii? may be the most famous quote attributed to Confucius, and it has been misinterpreted
for a long time. As described, recent scholarship has advanced its translation to, “To study and
apply it at just the right time, is that not joyful?” Still, there could be yet another layer of
meaning to be uncovered. Namely, that the object of “study” described throughout the Analects
is not some general notion of learning, but as shown above, is quite specifically the Book of
Songs. To “apply” this book, then, would be to cite it.

According to Confucius himself—perhaps the most venerated teacher in Chinese
history—Ilearning citation skills in Chinese is not an ornamental pursuit, but is actually
indispensable for conversation, and even a source of happiness. What better argument for
teaching Chinese conventionalized expressions to language students and diplomats alike? There

is joy, after all, in having just the right words to say at just the right time.
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Appendix A

Plain Prose Survey!?

@it A AR RAE, BRERAELERTRARLR L EERN. KR EABAETKERS
FAAT TR 7 RAEAANG TAH 52 8, $A0,

By participating in this survey, you agree that the results of the survey may be published in
research papers. Please be assured that no personally identifiable information will be collected or
shared through participation in this survey.

WRFARG FI F RN GLT T @ 69 X3t ik, IRF&ED? it

Please imagine that your classmate has just said the following statements. Do you agree? Please
select [on the provided scale of 1-10].

1. A6 FRGeA R L L LN FIKA ST L. Dido zai dishang de dongxi jian qi ldi
chi qishi dui shénti you hdochu.
Picking up and eating something that has fallen on the ground is actually good for your
health.

2. RFEH R L FEHRZDLILE 89 Ao WO zul tdoyan shénme shiqing dou yao shud ji ju
de rén.
I am most annoyed by those people who have something to say about everything.

3. AT RS F] 69 iR AR o Yong dui le gang xuéddo de zhishi juéde hén kuaile.
Using correctly something you have just learned makes you feel happy.

4. REBFLA—HAB, TALEA B AR, TF2A KIREF. Niyao xué hui yi yang
dongxi, bu guang yao you shii ben zhishi, hdi yao you shiji jingli.
If you want to learn to do something, it’s not enough to have book knowledge, you also
need practical experience.

5. BERILIIL, ABK S, BLAERA. Xiang qu ndr wanr, bié xiang tai dud, shuo zou
Jiu zou.
If you want to go somewhere for fun, don’t overthink it, just go.

19 Note that Pinyin and English translations have been added for reference.

69



6. R G oafmFEAR 1972 £ 25 7T HEZNE XA IARABALHFL.
Nikesong qgian zongtong hé Mao Zédong 1972 nian jianli le lidng guo zhijian de guanxi
dui xiandai liang guo rén hai you hdochu.

Former President Nixon and Mao Zedong’s 1972 establishment of diplomatic relations
between the two countries still benefits the people of these countries today.

7. MEHFREIXER, T RMIFT o Zuo shiging man méi guanxi, bié ting xia lai jiu
hdo le.
Doing things slowly is no big deal, as long as you don’t come to a stop, it will be fine.

8. FXOGUHME, MiZRA R THRE, B RAF MRS, Kdoshi de shihou, yinggai zhi
kan ziji de shijuan, bimian zuobi xianyi.
During a test, you should only look at your own test paper to avoid suspicion of cheating.

9. A&, AT T Yigidn ai guo, xianzai bu kénéng le.
If you have been in love before, then it is no longer possible.

10. P £ mizh £ % 0964E, thdm—& X K= L AR, Zhong Méi yinggai you geng duo
de hézuo, biru yiqi qu taikong shang yueqiu.
China and America should cooperate more with each other, such as by going to space
together to land on the moon.

11. R 2 F e+ AR %2 Are you 18 years or older?

12. M+ 7] Gender

13. 1R 21695 £ & 1 52 The degree you are currently pursuing is. ..
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Appendix B

Conventionalized Expressions Survey?°

@it A AR RAE, BRERAELERTRARLR L EERN. KR EABAETKERS
FAAT TR 7 RAEAANG TAH 52 8, $A0,

By participating in this survey, you agree that the results of the survey may be published in
research papers. Please be assured that no personally identifiable information will be collected or
shared through participation in this survey.

WRFARG B F RN GLT T @ 6y X3t ik, IR &ED? Hiesh,

Please imagine that your classmate has just said the following statements. Do you agree? Please
select [on the provided scale of 1-10].

l. RAFRA, »27 %o Bugan b jing, chi le méi bing. [Rhymed Saying]
If it’s not clean, eating it will not make you sick. [Similar to: “A little dirt never killed
anybody.”]

2. REITRA L FHAHV =18 w89 Ao W0 zul tdoyan shénme shiging dou shuo san dao
si de rén. [Chengyu]
I am most annoyed by those people who “speak threes and fours” [i.e. make thoughtless
remarks; gossip about this and that].

3. @I, RIBL-F? Xué ér shi xizhi, bu yi yue hi? [Literary Quote (4nalects)]
To study and apply it at just the right time, is that not joyful?

4. REBFL—HAG, FMUET B, E2ATH L. Niydo xué hui yi yang dongxi,
bu jin du wan juan shi, hai yao xing wan Ii lu. [Proverb]
If you want to learn to do something, don’t only “read 10,000 books,” you also need to
“walk 10,000 miles.”

5. BERILIIL, RE =X =T—, BLAERA. Xiang qu nar wanr, bii gudn san qt
ershiyi, shuo zou jiu zou. [Rhymed Saying]
If you want to go somewhere for fun, “it doesn’t matter if it’s 3, 7, or 21,” just go [i.e. the
details are insignificant].

20 Note that Pinyin and English translations have been added for reference.
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10.

11.

12.

13.

RAMAERFEFAR 192 FF 5 THEZING X R AEZINARN, BART,
Nikesong qgian zongtong hé Mao Zédong 1972 nian jianli le lidng guo zhijian de guanxi
zhén shi qian rén zdi shu, hou rén chéng liang. [Proverb]

Former President Nixon and Mao Zedong’s 1972 establishment of diplomatic relations

between the two countries truly is “the forerunners plant the trees, the descendants reap
the shade.”

MEEREE, 4Msk. Zuo shiging bit pa man, qudn pa zhan. [Rhymed Saying]
When doing things, don’t fear being slow, only fear coming to a stop.

FRXG R, BZRA R THRE, KNEET, #F fEt. [Chengyu]

Kdoshi de shihou, yinggdi zhi kan ziji de shijuan, gud tian Ii xia, bimidn zuobi xianyi.
During a test, you should only look at your own test paper, “in the melon field and under
the pear trees,” to avoid suspicion of cheating. [Kneeling among melons and standing
under pear trees are used here to refer to inherently suspicious positions to be in, because
it appears as though you are stealing fruit.]

AW &L, TREHEEAK, WERTHT .. Yigidn ai guo, céngjing cang hdi ndn
wéi shui, xianzai bu kénéng le. [Literary Quote]

If you have been in love before—"“once you have known the great ocean, it’s difficult to
be water”—Ilove is no longer possible. [This quote means something like, “once you have
known something great, everything else becomes diminished.”]

v ERMIZEE—EH, thde—A K KE L AR, Zhong Meéi yinggai geng shang yi
céng lou, biru yiqi qu taikong shang yueqiu. [Literary Quote]
China and America should “go one floor higher,” such as by going to space together to

land on the moon. [This quote is used to reference both going even higher and getting
new perspective. |

1R #ZF i+ A\ ¥? Areyou 18 years or older?

M 3] Gender

R A i 09 5 & & 19 % The degree you are currently pursuing is...
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