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CHAPTER 1 

INTRODUCTION

D enis McQuail (1 9 7 2 ), i n  an in t r o d u c t io n  to  a  c o l l e c t i o n  o f  e s s a y s  

on th e  so c io lo g y  o f  mass com m unication , a rg u ed  t h a t  m edia i n s t i t u t i o n s  

a re  h ig h ly  dependen t on o th e r  s o c i a l  fo rc e s  and a r e  c o n tin u o u s ly  a f f e c te d  

by e x t e r n a l  c irc u m s ta n c e s . F u r th e r ,  he s u g g e s te d  th a t  " th e  mass m edia 

as a  s o c i a l  i n s t i t u t i o n  have no monopoly o v er th e  exchange and flow  o f  

in fo rm a tio n  and id e a s  i n  a  s o c i e t y ,  i n  p a r t  b e c a u se  o f  th e  d iv e r s i t y  o f  

forms and h a z in e s s  o f  b o u n d a r ie s  w hich c h a r a c te r i z e  th e  i n s t i t u t i o n "

(1 2 ) .  F or M cQ uail, th e n , one o f  th e  p reem in en t q u e s t io n s  i n  mass com

m u n ica tio n  r e s e a r c h  d e a ls  w ith  th e  i n t e r r e l a t i o n s h i p  betw een th e  m edia 

and o th e r  s o c i a l  f o r c e s ;  th e  fo rm , th e  s t r e n g th  and th e  d i r e c t io n  o f  

th e se  i n t r a s o c i e t a l  l i n k s  become c r u c i a l  a re a s  f o r  e x p lo r a t io n .  O th e r 

s c h o la r s  have echoed a  s im i l a r  c o n c e rn . D eF leur and B all-R okeach  (19 75) 

and B all-R o k each  and D eF leur (1976) have d ev e lo p ed  a  mass com m unication 

th e o ry  th a t  a t te m p ts  to  make e x p l i c i t  th e  im p o rtan ce  o f  i n t r a s o c i e t a l  

i n t e r r e l a t i o n s h i p s  as th e  b a s i s  o f  a m edia e f f e c t s  m odel. In  a d i s 

c u s s io n  o f  re s e a rc h  d i r e c t io n s  i n  th e  s tu d y  o f  th e  r o le  o f  mass m edia 

i n  th e  p o l i t i c a l  sy s te m , Bobrow (1974) a rg u ed  th a t  th e re  i s  a  c r u c i a l  

n eed  f o r  s tu d ie s  w hich e x p lo re  th e  l in k a g e s  betw een  th e  mass m edia and 

o th e r  p o l i t i c a l  sy stem  e le m e n ts . F in a l ly ,  G old ing  and Murdock (19 78) 

c a l l e d  f o r  th e o ry  and r e s e a r c h  t h a t  r e l a t e s  v a r io u s  l e v e l s  o f  th e  

mass com m unication p ro c e s s  w ith  each o th e r  and w ith  th e  " c e n t r a l  dimen

s io n s  o f  s o c i a l  s t r u c t u r e  and s o c i a l  p ro c e s s "  (3 5 3 ).

To f u l l y  a d d re s s  th e  i s s u e s  r a i s e d  by th e s e  s c h o la r s  i s  p r a c t i 

c a l ly  im p o ss ib le  i n  one re s e a rc h  p r o j e c t .  One key s t a r t i n g  p o in t ,

1



though by no means th e  o n ly  o n e , I s  w ith  th e  in fo rm a tio n  env ironm en t i n  

a  s o c i a l  sy stem . As McQuail (1972) h a s  n o te d ,  th e  mass m edia do n o t 

have com plete  c o n t ro l  o v e r  th e  in fo rm a tio n  env ironm en t in  any s o c i e t y .

At th e  same tim e , i t  w ould be  ab su rd  to  s u g g e s t  t h a t  th e  mass m edia a re  

an i n s i g n i f i c a n t  p a r t  o f  th e  in fo rm a tio n  env ironm en t i n  complex modern 

s o c i e t i e s .  The mass m edia a t  l e a s t  augment and , i n  some c a s e s ,  may ta k e  

p reced en ce  o v e r th e  in t e r p e r s o n a l  netw ork  i n  i n f o r m a l  .1 exchange s i t 

u a t io n s .  Both m ed iated  and n o n -m ed ia ted  so u rc e s  o f  in fo rm a tio n  fu n c tio n  

s im u lta n e o u s ly  i n  com plex in fo rm a tio n  e n v iro n m e n ts . As an i n i t i a l  s t e p  

in  u n d e rs ta n d in g  how th e  in fo rm a tio n  env ironm en t fu n c tio n s  f o r  a  p o p u la 

t io n  i t  i s  im p o r ta n t to  f u l l y  u n d e rs ta n d  how th e  com ponents o f  th e  

in fo rm a tio n  env iro n m en t d i f f e r e n t i a l l y  r e l a t e  and i n t e r r e l a t e .

The p rim ary  co n ce rn  i n  t h i s  r e s e a r c h  p r o j e c t  was to  d e f in e  and 

d e s c r ib e  th e  i n t e r r e l a t i o n s h i p  betw een  th r e e  m a jo r mass m edia so u rc e s  

(n ew spaper, t e l e v i s i o n  and r a d io )  and th e  i n t e r p e r s o n a l  netw ork as th ey  

fu n c t io n  in  one s p e c i f i c  in fo rm a tio n  en v iro n m en t. The d a ta  c o l le c te d  

in  t h i s  s tu d y  was drawn from  in te rv ie w s  w ith  i n f l u e n t i a l  members o f  one 

Am erican community a c t iv e ly  in v o lv e d  i n  an unban redeve lopm ent i s s u e .

The i s s u e  i t s e l f  d e a l t  w ith  an ongo ing  c o n tro v e rsy  o v er w h e th e r a  memor

i a l  c iv ic  c e n te r  sh o u ld  be  c o n s tru c te d  i n  th e  downtown shopp ing  a re a  as 

a  c a t a l y s t  f o r  f u r th e r  redeve lopm en t o f  th e  c e n t r a l  c i t y  a r e a  o f  th e  

community. The c iv ic  c e n te r  i s s u e  had  g e n e ra te d  a  g r e a t  d e a l  o f  c o n f l i c t  

betw een two c l e a r ly  d e f in a b le  f a c t io n s  w i th in  th e  com munity, one i n  

s u p p o r t o f  and one in  o p p o s i t io n  to  c o n s t r u c t io n .  The in fo rm a tio n  en 

v ironm en t was e x p lo re d  th rough  th r e e  dom inant c o n s t r u c t s :  a c c e s s  to  i n 

fo rm a tio n  from  th e  fo u r  so u rc e s  m en tioned  above, e v a lu a t io n  o f  th e



in fo rm a tio n  from  each  o f  th o s e  s o u rc e s ,  and th e  d i f f e r e n t i a l  u se  o f  th o se  

s o u rc e s  f o r  c r o s s - v e r i f i c a t i o n  o f  in fo rm a tio n . Through th e  u se  o f  th o se  

and o th e r  r e l a t e d  v a r i a b le s ,  t h i s  s tu d y  e x p lo re d  th e  i n t e r r e l a t i o n s h i p  o f  

th e  m a jo r so u rc e  c a te g o r ie s  f o r  th e  p u rp o se  o f  b e t t e r  u n d e rs ta n d in g  how 

and w here one g ro u p  o f  p e o p le  g e t  in fo rm a tio n  ab o u t a  h ig h  c o n f l i c t  i s s u e ,  

and to  a s s e s s  i t s  l e v e l  o f  dependence on th e  mass m edia.

T h is  g e n e ra l  r e s e a r c h  s ta te m e n t c a r r i e s  w ith  i t  c e r t a i n  r a t h e r  c l e a r  

d e s ig n  p a ra m e te rs . F i r s t ,  th e  a n a ly s i s  o f  m edia-com m unity i n f l u e n t i a l  

in fo rm a tio n  l in k a g e s  was acco m p lish ed  th ro u g h  th e  s tu d y  o f  one American 

c i t y .  A community based  a n a ly s i s  was s e l e c te d  f o r  s e v e r a l  r e a s o n s .  Many 

o f  th e  b a s ic  a ssu m p tio n s  a b o u t th e  p la c e  o f  th e  mass m edia i n  o u r  s o c ie ty  

a ro s e  from  e a r ly  community c e n te r e d  a n a ly s e s  ( s e e  L a z a r s fe ld ,  B e re lso n  

and G audet, 1944; B e re lso n , L a z a r s fe ld  and McPhee, 1954; and K atz and 

L a z a r s fe ld ,  1955 )• The community a n a ly s i s  u sed  in  th e s e  and o th e r  

s im i l a r  r e s e a r c h  p r o je c t s  h a s  d e m o n stra te d  an  a b i l i t y  f o r  in t e n s iv e  and 

m u ltid im e n s io n a l a s se s sm e n ts  o f  th e  r o l e  h e ld  by th e  m edia i n  t h i s  

s o c ie ty .  Such a  r e s e a r c h  s t r a t e g y  h a s  th e  p o t e n t i a l  to  b u i ld  on th e  

groundw ork l a i d  by th e s e  e a r l y  s tu d ie s  by i l lu m in a t in g  o th e r  l in k a g e s  

and i n t e r r e l a t i o n s h i p s  a t  th e  community l e v e l .

More im p o r ta n t ly ,  B ecker, McCombs and McLeod (1975) n o ted  t h a t  

t h i s  c o u n try  h as  a  lo n g  t r a d i t i o n  o f  l o c a l  m edia i n s t i t u t i o n s .  They 

a rg u ed  t h a t  by c o n c e n tr a t in g  on r e g io n a l  new spapers such  a s  th e  New York 

Times o r  on b ro a d c a s t  n e tw o rk s , r e s e a r c h e r s  ig n o re  th e  " p e c u l i a r i t i e s  o f  

m edia r o l e s  w i th in  th e  c o m m u n ity ..."  (3 3 )•  The community l e v e l  a n a ly s i s  

a llo w s  f o r  th e  e x t r a p o la t io n  o f  th e  m e d ia 's  r o l e s  and  how th o se  r o l e s  

i n t e r r e l a t e  w ith  o th e r  r o l e s  a t  th e  community l e v e l .  F u r th e r ,  an  a n a ly s i s



o f  m edia-com m unity i n f l u e n t i a l  r e l a t i o n s h i p s  w i l l  h e lp  to  f i l l  a  gap  i n  

r e c e n t  mass com m unication r e s e a r c h .  Much o f  w hat i s  known a b o u t t h i s  

c r u c i a l  r e l a t i o n s h i p  h a s  a r i s e n  from  s tu d ie s  on th e  n a t io n a l  l e v e l  

(R e s te n , 1937? Nimmo, 1964; Ames, 1972; S ig a l ,  1973; Thompson, 1973; 

C ro u se , 1974; and Gans, 1979) an d , to  a  l e s s e r  e x te n t ,  on th e  s t a t e  l e v e l  

(V a lle a u , 1952; B aker and W a lte r , 1975; M erwin, 1971; Dyer and Nayman, 

1977, and M organ, 1 9 7 8 ). S i g n i f i c a n t l y  l e s s  work h a s  been  done on th e  

m e d ia - in f lu e n t i a l  r e l a t i o n s h i p  a t  th e  community l e v e l ,  w ith  th e  n o ta b le  

e x c e p tio n  o f  th e  e x te n s iv e  body o f  r e s e a r c h  done by T ich en o r, Donohue 

and O lie n  ( s e e  a s  o n ly  one exam ple Community C o n f l i c t  and  th e  P r e s s .

1 9 8 0 ). F in a l ly ,  a  community b ased  a n a ly s i s ,  p a r t i c u l a r l y  i n  a  community 

th e  s i z e  o f  th e  one in  q u e s t io n ,  met b o th  th e  n e c e s sa ry  c o n d i t io n s  e s ta b 

l i s h e d  by Bobrow (1974) f o r  th e  e f f e c t i v e  a n a ly s i s  o f  l i n k s  betw een th e  

m edia system  and p o l i t i c a l  system  e le m e n ts . Those c o n d i t io n s  a r e :  l )  

t h a t  b o th  th e  m edia system  and th e  p o l i t i c a l  system  m ust be sm a ll o r  

homogeneous a s  w e ll a s  a c c e s s ib le ,  and 2) many o f  th e  e lem en ts  o f  each  

system  m ust be s t a b l e  ( l l 8 ) .

The second  p a ra m e te r  f o r  t h i s  s tu d y  r e l a t e d  to  th e  ty p e  o f  r e l a t i o n 

s h ip s  o r  l in k a g e s  to  be s tu d ie d .  C le a r ly ,  th e r e  a r e  a  number o f  r e l a t i o n 

s h ip s  a t  th e  community l e v e l  t h a t  a r e  w orthy  o f  a n a ly s i s .  The m edia- 

community i n f l u e n t i a l  r e l a t i o n s h i p  was s e le c te d  f o r  s e v e ra l  r e a s o n s .

F i r s t ,  and p o s s ib ly  th e  m ost o b v io u s  re a so n  r e l a t e s  to  th e  im p o rtan ce  o f  

community i n f l u e n t i a l s  i n  making lo c a l  news. T h is  r e l a t i o n s h ip  i s  c r u c i a l  

i n  u n d e rs ta n d in g  w hat i s  p r in t e d  o r  b ro a d c a s t  to  th e  p u b lic  a t  l a r g e  

and may im p ac t upon th e  a c t io n s  o f  i n f l u e n t i a l s ,  th e  g e n e ra l  p o p u la tio n  

and m edia p e rso n n e l a l i k e .  Second, th e r e  i s  b o th  t h e o r e t i c a l  and



e m p ir ic a l  ev id en ce  to  s u g g e s t t h a t  community i n f l u e n t i a l s  e x e r t  a  s t r o n g  

in f lu e n c e  on how th e  m edia f u n c t io n  w ith in  th e  community s t r u c t u r e .

Tuchman (197^) p o s i te d  t h a t  m edia c o n te n t  r e f l e c t s  s o c i e t a l  v a lu e s ,  g o a l s ,  

i d e a l s  and th e  l i k e .  F u r th e r ,  ,ie a rg u ed  t h a t  " th e  s t r u c t u r e  o f  a  medium 

a ls o  r e f l e c t s  th e  s t r u c t u r e  o f  i t s  s o c ie ty "  ( 2 ) .  H er p o in t ,  though , i s  

n o t  t h a t  th e  m edia r e f l e c t  th e  f u l l  ran g e  o f  g o a ls  and i d e a l s  o f  a  

s o c ie ty  nor does th e  s t r u c t u r e  o f  th e  m edia r e f l e c t  th e  f u l l  d i v e r s i t y  

o f  th e  s o c i a l  s t r u c t u r e  o f  th e  sy stem , I n s te a d ,  th e  m edia r e f l e c t  th e  

g o a ls  and id e a l s  o f  th e  p ow erfu l and i n f l u e n t i a l  w ith in  a  s o c i a l  sy stem . 

Thus, th e  m edia p ro d u c ts  a r e  r e f l e c t i o n s ,  i f  n o t t o t a l l y  a c c u ra te  o n es , 

o f  th o s e  who te n d  to  he d i r e c t l y  o r  i n d i r e c t l y  i n f l u e n t i a l .

T ic h e n o r, Donohue and O lie n  (1980) r e s t a t e d  t h i s  g e n e ra l  p r o p o s i t io n  

and p ro v id e d  co n v in c in g  ev id en ce  i n  i t s  s u p p o r t .  They s t a t e d  t h a t  

" . . .n e w s p a p e r s  w i l l  r e f l e c t  th e  pow er s t r u c t u r e  and th e  co n ce rn s  o f  th e  

community s t r u c t u r e .  The sa y in g  t h a t  'n ew sp ap ers  m i r ro r  th e  s o c ie t y ' 

does n o t mean t h a t  th e y  g iv e  an  a c c u r a te  r e f l e c t i o n  o f  p e o p le 's  n eed s , 

h u t t h a t  th e y  m ir ro r  th e  c o n d i t io n s  o f  t h a t  sy stem , in c lu d in g  power 

c o n d i t io n s ,  and a lig n m e n ts"  (8 0 ) .  The i n f l u e n t i a l s  i n  a  community a r e  

n o t o n ly  consum ers i n  th e  in fo rm a tio n  en v iro n m en t, h u t a r e  a ls o  i n  p a r t  

c r e a to r s  o f  th e  in fo rm a tio n  env ironm en t i t s e l f .  T h is  f a c t  makes 

i n f l u e n t i a l s  p a r t i c u l a r l y  i n t e r e s t i n g  when a s s e s s in g  th e  r o l e  o f  i n f o r 

m a tio n  f lo w  i n  a  community.

F in a l ly ,  community i n f l u e n t i a l s  a r e  a  p a r t i c u l a r l y  c r u c i a l  fo c u s  o f  

a n a ly s i s  s in c e  th e  a c t io n s  o f  su ch  i n f l u e n t i a l s  a r e  c e n t r a l  i n  d e t e r 

m in ing  th e  outcome o f  community c o n f l i c t .  D e c is io n s  on c o n f l i c t  i s s u e s  

r e q u i r e  in fo rm a tio n . The in fo rm a tio n  env ironm ent w ith in  w hich i n f l u e n t i a l s



fu n c t io n  can  p ro v id e  u s e f u l  in fo rm a tio n  r e l a t i n g  to  th e  r o l e  o f  m ed ia ted  

and n on -m ed ia ted  c h a n n e ls  i n  community d e c is io n -m a k in g .

The t h i r d  p a ra m e te r  r e l a t e d  to  th e  fo c u s  o f  th e  in fo rm a tio n  e n v iro n 

m ent. O nly one to p ic  a r e a  was s e l e c te d  a s  th e  fo c u s  f o r  th e  p r e s e n t  

s tu d y , a  c o n tro v e rs y  o v e r  u rb an  red ev e lo p m en t. T h is  d e c i s io n  was made 

f o r  two r e a s o n s .  F i r s t ,  b ased  on P o ls b y 's  (1980) e la b o r a t io n  o f  a  

p l u r a l i s t i c  app roach  to  community pow er, i t  was assumed t h a t  in f lu e n c e  

i n  a  community i s  a  f u n c t io n  o f  a c t i v e  p a r t i c ip a t io n  in  a  c o n tro v e rs y . 

F u r th e r ,  P o lsb y  a rgued  t h a t  one c a n n o t assume t h a t  in f lu e n c e  on  one i s s u e  

w i l l  be p r e d ic t iv e  o f  in f lu e n c e  on a n o th e r  i s s u e .  S in ce  th e  fo c u s  o f  

t h i s  s tu d y  was on community i n f l u e n t i a l s .  i t  was d e te rm in ed  t h a t  th e  

s e l e c t i o n  o f  one to p ic  would enhance th e  r e l i a b i l i t y  o f  s u b je c t  s e l e c t i o n .  

Second, by s e l e c t i n g  o n ly  one t o p i c ,  i t  was p o s s ib le  to  av o id  th e  p o te n 

t i a l l y  co n found ing  e f f e c t s  o f  d i f f e r e n t i a l  t r e a tm e n t  o f  d i f f e r e n t  to p ic s  

w ith in  a  p a r t i c u l a r  so u rc e  on in fo rm a tio n .  W hile d i f f e r e n t i a l  t r e a t 

ment may be a  s i g n i f i c a n t  'V a ria b le , t h a t  i s s u e  goes beyond th e  s p e c i f i c  

p u rp o se s  o f  t h i s  s tu d y .

I t  sh o u ld  a ls o  be n o te d  t h a t  a  h ig h  c o n f l i c t  i s s u e  was s e le c te d  

a s  th e  to p ic  i n  q u e s t io n .  T ic h e n o r , Donohue and O lie n  ( 1980 ) have 

a rg u ed  t h a t  c o n f l i c t  in c r e a s e s  th e  a c c e s s i b i l i t y  and  flo w  o f  in fo rm a

t i o n  th ro u g h  a l l  c h a n n e ls  b u t p a r t i c u l a r l y  th ro u g h  m ed ia ted  c h a n n e ls .

S in c e  th e  fo c u s  o f  t h i s  s tu d y  was on community i n f l u e n t i a l s  and n o t 

s p e c i f i c a l l y  on th e  m e d ia 's  co v erag e  o f  th e  i s s u e ,  i t  was assum ed t h a t  

a  h ig h  c o n f l i c t  i s s u e  would in s u r e  t h a t  maximum am ounts o f  in fo rm a tio n  

would be t r a n s m i t te d  th ro u g h  a l l  c h a n n e ls .  The f in d in g s  would be more



l i k e l y  to  be a  fu n c t io n  o f  in d iv id u a l  a c c e s s i b i l i t y  a s  opposed to  a  

f u n c t io n  o f  d i f f e r e n t i a l  c o v e ra g e  o f  th e  i s s u e  by p a r t i c u l a r  s o u rc e s .

The f i n a l  m a jo r p a ra m e te r  f o r  t h i s  s tu d y  a ro s e  from  th e  r e s e a r c h  

d e s ig n  i t s e l f .  D ata  w ere c o l l e c t e d  th ro u g h  one su rv e y  c o n ta c t  w ith  each  

community i n f l u e n t i a l  i n  a  s i n g l e  community on o n ly  one i s s u e .  Such an 

ap p ro ach  o b v io u s ly  p la c e d  c l e a r  r e s t r i c t i o n s  o n  th e  knowledge c la im s  

w hich can  be made from  th e  d a t a .  The p ra g m a tic  l i m i t a t i o n s  o f  tim e , 

money and p e rs o n n e l w ere th e  dom inan t f a c t o r s  w hich d i c t a t e d  t h i s  l im i t e d  

d e s ig n . A p a rt from  th e s e  p r a c t i c a l  c o n s t r a i n t s  c e r t a i n  t h e o r e t i c a l  

c o n s id e r a t io n s  p la c e d  f u r t h e r  r e s t r i c t i o n s  on d e s ig n  d e c i s io n s .  These 

c o n s id e r a t io n s  w i l l  be e la b o r a te d  i n  d e t a i l  th ro u g h o u t th e  re m a in d e r  o f  

t h i s  c h a p te r  and  in  su b se q u e n t c h a p te r s .

RESEARCH QUESTIONS!

W ith in  th e  l i m i t a t i o n s  d is c u s s e d  above t h i s  p r o j e c t  a d d re s s e d  and 

was g u id e d  by th e  fo l lo w in g  r e s e a r c h  q u e s t io n s .  Each o f  th e s e  q u e s tio n s  

r e l a t e d  to  a  h ig h  c o n f l i c t  i s s u e  i n  Lim a, O hio , and  were d i r e c t e d  to  a  

g roup  o f  community i n f l u e n t i a l s  i n  t h a t  community.

1 .  What a r e  th e  r e l a t i o n s h i p s  betw een  and among th e  in fo rm a tio n  
a c c e s s i b i l i t y ,  so u rc e  e v a lu a t io n  and c ro s s -c h e c k in g  b e h a v io rs  w ith in  
th e  in fo rm a tio n  env ironm en t u n d e r s tu d y ?

2 . What a r e  th e  d i f f e r e n c e s  betw een and among m ed ia ted  and non
m e d ia te d  s o u rc e s  o f  in fo rm a tio n  in  te rm s o f  a c c e s s i b i l i t y ,  e v a lu a t io n  
and a s  a  s o u rc e  f o r  c ro s s -c h e c k in g  in fo rm a tio n ?

3 . What a r e  th e  d i f f e r e n c e s  betw een and among th e  th r e e  m ed ia ted  
so u rc e s  o f  in fo rm a tio n  i n  te rm s o f  a c c e s s i b i l i t y ,  e v a lu a t io n  and  a s  a  
so u rc e  f o r  c ro s s -c h e c k in g  in fo rm a tio n ?

4 . What a r e  th e  d i f f e r e n c e s  betw een  g roups and  in d iv id u a l s  who 
have v a ry in g  i s s u e  p o s i t i o n s  and  r o l e s  i n  th e  c o n tro v e rsy ?
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These r e s e a r c h  q u e s t io n s  have a r i s e n  o u t  o f  a  s e r i e s  o f  t h e o r e t i c a l  

co n c e rn s  and  e m p ir ic a l  r e s e a r c h  r e l a t i n g  to  dependence on  mass and i n t e r 

p e r s o n a l  s o u rc e s .  The re m a in d e r o f  t h i s  c h a p te r  w i l l  d is c u s s  h o th  t h a t  

th e o ry  and th o s e  e m p ir ic a l  f in d in g s  in  o r d e r  to  e s t a b l i s h  th e  b a s ic  assump

t i o n s  u n d e r ly in g  t h i s  p r o j e c t .  The n e x t s e c t io n  o f  t h i s  c h a p te r  w i l l  

d e a l  w ith  a  s e t  o f  t h e o r e t i c a l  p r o p o s i t io n s  w hich form  th e  b a s ic  assump

t i o n s  r e l a t i n g  to  th e  g e n e ra l  n a tu re  o f  th e  in fo rm a tio n  env ironm ent 

i n  com m unities o f  th e  s i z e  and  c o m p o s itio n  o f  th e  one i n  q u e s t io n .  I n  

a  s tu d y  su ch  a s  t h i s  th e r e  a r e  two c r u c i a l  l e v e l s  o f  a n a ly s is *  th e  macro 

o r  s t r u c t u r a l  l e v e l  and  th e  m ic ro p ro c e s s e s , th o s e  p ro c e s s e s  w hich o c c u r  

w ith in  th e  b o u n d a rie s  s e t  by th e  s t r u c t u r a l  c h a r a c t e r i s t i c s  o f  th e  

community o r  s o c i a l  sy stem . T h is  s tu d y  w i l l  c o n c e n tr a te  on th e  m icro 

p ro c e s s e s  w h ile  malting c e r t a i n  a  p r i o r i  a ssu m p tio n s  a b o u t th e  s t r u c t u r a l  

c h a r a c t e r i s t i c s .  The t h e o r e t i c a l  p r o p o s i t io n s  w i l l  l a y  o u t c e r t a i n  ex

p e c t a t i o n s  a b o u t th e  p a ra m e te rs  o f  th e  in fo rm a tio n  env ironm en t w hich, 

i n  tu r n ,  w i l l  be fo llo w e d  by a  d is c u s s io n  o f  th e  r e l e v a n t  m ic ro p ro c e sse s  

to  be a n a ly z e d .

THEORETICAL GROUNDING*

The t h e o r e t i c a l  u n d e rp in n in g s  o f  t h i s  s tu d y  a r i s e  from  s e v e r a l  

d i s t i n c t  "but r e l a t e d  ap p ro ac h es  to  th e  s tu d y  o f  mass com m unication . The 

in t e g r a t e d  model o f  mass m edia e f f e c t s  p o s i te d  by B all-R o k each  and 

D eF leu r (1976) and D eF elur and  B a ll-R o k each  (1975) s e rv e d  a s  one o f  th e  

t h e o r e t i c a l  b a se s  o f  t h i s  r e s e a r c h .  D eF leu r and  B a ll-R o k each  (1975) 

p la c e d  th e  mass m edia i n  a  t r i p a r t i d e  r e l a t i o n s h i p  w hich in c lu d e d  th e  

s o c i a l  sy stem  a t  l a r g e ,  th e  m e d ia 's  r o l e  i n  t h a t  sy stem , and  th e  a u d ie n c e 's  

r e l a t i o n s h i p  to  th e  m edia ( 2 6 l ) .  The key  v a r ia b le  i n  t h i s  model was th e
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n a tu re  o f  th e  r e l a t i o n s h i p  "between th e s e  th r e e  e le m e n ts . D eF leu r and 

B all-R o k each  co n c e iv e d  o f  th e  r e l a t i o n s h i p  i n  te im s  o f  th e  r e l a t i v e  

dependence o f  th e  s o c ie ty  on th e  m edia f o r  i t s  in fo rm a tio n  d is p e n s in g  

f u n c t io n ,  two o b v io u s ly  i n t e r r e l a t e d  d e p e n d e n c ie s .

T h e i r  e x p la n a t io n  o f  d i f f e r e n t i a l  l e v e l s  o f  dependence was b ased  on 

th e  l e v e l  o f  s o c i e t a l  c o m p le x ity , a  f a c t o r  t h a t  w i l l  l a t e r  be r e f e r r e d  

to  a s  p lu r a l is m  a f t e r  T ic h e n o r, Donohue and  O lie n  (1 9 8 0 ). B orrow ing 

from  th e  s o c io lo g ic a l  th e o r i e s  o f  Durkheim , T onn ies and  M arx, D eF leu r 

and B all-R o k each  (1975 ) p o s i te d  t h a t  a s  s o c i e t i e s  grow more com plex 

"p eo p le  become d ep en d en t on  m edia e x te r n a l  to  t h e i r  g ro u p s  when in fo rm a l 

c h a n n e ls  beyond t h e i r  im m ediate g roups b e g in  to  be d i s r u p te d ."  T h is  

d i s r u p t io n  becomes more a p p a re n t ,  th e y  a rg u e d , a s  " th e  C s o c ia l]  s t r u c t u r e  

becomes more com plex, CandH p e o p le  have l e s s  and l e s s  c o n ta c t  w ith  th e  

s o c ia l  system  a s  a  whole ^em phasis  o r ig i n a l  J "  (2 6 0 ) . The c e n t r a l  

p r o p o s i t io n ,  th e n ,  i s  t h a t  more com plex s o c i e t a l  s t r u c t u r e s  become u n ab le  

to  su p p ly  c e r t a i n  ty p e s  o f  r e l e v a n t  in fo rm a tio n  w ith o u t th e  in t e r v e n t io n  

o f  th e  mass m edia, th u s  in c r e a s in g  m edia dependence.

T h is  b r i e f  e x p la n a t io n  o f  th e  t h e o r e t i c a l  ap p ro ac h  p re s e n te d  by 

D eF leur and B all-R o k each  c l e a r l y  does n o t do j u s t i c e  t o  i t s  f u l l  

r i c h n e s s ,  b u t th e s e  b a s ic  p re m ise s  a r e  s u f f i c i e n t  f o r  th e  p r e s e n t  tim e .

The a b s t r a c t  n a tu re  o f  t h i s  model le a v e s  a  number o f  q u e s t io n s  unansw ered . 

In d e e d , th e  a u th o rs  su g g e s te d  a s  muchi "The p r e s e n t  th e o ry  i s  o b v io u s ly  

d ev e lo p ed  a t  a  l e v e l  o f  a b s t r a c t i o n  t h a t  would make a  s im p le  a l l - o r - n o n e  

t e s t  w ith  e m p ir ic a l  d a ta  im p o ss ib le "  (2 7 9 )•  They have l e f t ,  by d e s ig n , 

an  u n o p e ra t io n a l iz e d  co n c e p t o f  s o c i e t a l  co m p lex ity  a s  w e ll a s  an  

u n o p e ra t io n a l iz e d  d e f i n i t i o n  o f  a  s o c i a l  sy stem . E q u a lly , th e y  o f f e r e d
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o n ly  th e  m ost g e n e ra l  g u id e l in e s  f o r  th e  m easurem ent o f  dependence 

and  a n  u n d i f f e r e n t i a t e d  co n c e p t o f  a u d ie n c e . F in a l ly ,  th e y  p a id  o n ly  

s c a n t  a t t e n t i o n  to  what i s  commonly r e f e r r e d  to  a s  th e  "g a tek e ep in g "  

f u n c t io n  o f  th e  m edia.

COMMUNITY PLURALISM i

U sing  a  s t r i k i n g l y  s im i l a r  t h e o r e t i c a l  ap p ro ach , T ich en o r, Donohue 

and O lie n  (1980) a d d re s se d  some o f  th e s e  unansw ered q u e s t io n s  and o f f e r e d  

some e m p ir ic a l  v a l id a t i o n  f o r  th e  D eF leur and B a ll-R o k each  m odel. I n  a  

s e r i e s  o f  s tu d ie s  sp an n in g  w e ll o v e r  10 y e a r s ,  T ic h e n o r , Donohue and 

O lie n  have a t te m p te d  to  a s s e s s  th e  e f f e c t  o f  community p lu ra l is m  ( a  

m easure o f  s o c i e t a l  co m p lex ity ) on m edia s t r u c t u r e ,  c i t i z e n  m edia use 

and d e c is io n -m a k in g  p ro c e s s e s  w ith in  a  s o c i a l  system  (O lie n , Donohue and 

T ic h e n o r , 19685 Donohue, T ic h e n o r  and O lie n , 1973s O lie n , Donohue and 

T ic h e n o r , 1978} and T ich en o r, Donohue and O lie n , 1 9 8 0 ). T h e ir  o p e r a t io n a l  

d e f i n i t i o n  o f  p lu r a l is m  i s  a s  f o l lo w s 1 " th e  d eg ree  o f  d i f f e r e n t i a t i o n  

i n  th e  s o c ia l  system  a lo n g  i n s t i t u t i o n a l  and  s p e c ia l i z e d  i n t e r e s t  g roup  

l i n e s . . . "  (T ic h e n o r , Donohue and O lie n , 1 9 8 0 ). W hile th e  r e s u l t s  o f  th e se  

s tu d ie s  a r e  n o t d i r e c t l y  r e l e v a n t  to  t h i s  s tu d y , th e y  do s u g g e s t t h a t  

l e v e l  o f  p lu r a l is m  does have th e  power to  d is c r im in a te  a s  a  s t r u c t u r a l  

v a r ia b le  and , th u s ,  needs to  he c o n s id e re d  c o n s c io u s ly  i n  th e  

r e s e a r c h  d e s ig n .

O lie n  , Donohue and T ic h e n o r (1978) and  T ich en o r, Donohue and  O lie n  

(1980 ) r e p o r te d  t h a t  m edia u se  p a t t e r n s  d i f f e r e d  b ased  on l e v e l  o f  

community p lu r a l is m , le n d in g  f u r t h e r  s u p p o r t  to  r e s u l t s  r e p o r te d  i n  a  

e a r l i e r  s tu d y  by W estley  and  S e v e r in  ( 1963 ) .  T ich en o r, Donohue and 

O lie n  (1980) a l s o  r e p o r te d  t h a t  i n  l e s s  p l u r a l i s t i c  com m unities th e r e
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was a  r e l a t i v e l y  l a r g e  d e g re e  o f  "h om ogen iza tion  o f  power" ( 5 0 »  t h a t  

i s ,  th e  s o c i a l l y  p o w erfu l i n  one s e c to r  o f  th e  community te n d e d  to  be 

s o c i a l l y  p o w erfu l i n  o th e r  s e c to r s  a s  w e l l .  T h is ,  th e y  a rg u e d , encou raged  

in t e r p e r s o n a l  in fo rm a tio n  exchange among th e  s o c i a l l y ,  e co n o m ica lly  and  

p o l i t i c a l l y  p o w erfu l and  p ro d u ced  a  minimum o f  p u b l ic  exp o su re  to  con

t r o v e r s y  th ro u g h  th e  m edia o r  o th e rw is e .  E v idence from  a  19^8 s tu d y  by 

O lie n , Donohue and T ich en o r su g g e s te d  t h a t  t h i s  te n d en cy  to  h an d le  

c o n tro v e r s y  i n t e r p e r s o n a l l y  le d  to  th e  g e n e ra l  av o id an ce  o f  r e p o r te d  

i n t e r n a l  c o n f l i c t  i n  new spapers p u b lis h e d  in  such  n o n p lu r a l i s t i c  commun

i t i e s .

On th e  o th e r  hand , p l u r a l i s t i c  com m unities m a n ife s te d  a  r a t h e r  

d i f f e r e n t  power s t r u c t u r e .  T ic h e n o r, Donohue and O lie n  (1980 ) r e p o r te d  

t h a t  p l u r a l i s t i c  com m unities have numerous c e n te r s  o f  s o c i a l  pow er w ith  

c o n f l i c t i n g  g o a ls ,  i n t e r e s t s  and  demands. These pow er c e n te r s  w ere n o t 

n e c e s s a r i ly  l in k e d  in t e r p e r s o n a l l y  a s  i n  th e  c a se  o f  l e s s  p l u r a l i s t i c  

com m unities . They p o s i te d  t h a t  t h i s  d i v e r s i t y  o f  pow er c e n te r s  m ust be 

ta k e n  in t o  c o n s id e r a t io n  d u r in g  d e c is io n -m a k in g  p ro c e s s e s .  Thus, " in  

d e a l in g  w ith  th e s e  d iv e rs e  i n t e r e s t s ,  p l u r a l i s t i c  com m unities have a  

g r e a t e r  need f o r  g e n e ra t io n  and u se  o f  fo rm a liz e d  know ledge. The more 

com plex th e  community, th e  g r e a t e r  th e  need  f o r  know ledge o f  o th e r  

p a r t s  by any  one segm ent" (53 )•

Thus, u s in g  D eF leur and B a ll-R o k e a c h 's  (1975) te rm , more p l u r a l i s t i c  

com m un ities , and i n  p a r t i c u l a r  d iv e r s e  pow er segm ents w ith in  th o s e  

com m unities , show g r e a t e r  dependence on  m edia t r a n s m i t t e d  in fo rm a tio n  in  

m aking d e c is io n s  th a n  do l e s s  p l u r a l i s t i c  com m unities. I t  i s  i n  

p l u r a l i s t i c  com m unities, th e n ,  t h a t  one sh o u ld  f i n d  th e  g r e a t e s t  im pact



o f  th e  m edia on community i n f l u e n t i a l s  and. th e  u se  o f  m edia f o r  c o n f l i c t  

r e s o l u t i o n  by th o s e  i n f l u e n t i a l s  sh o u ld  be m ost o v e r t .

MODELS OF COMMUNITY POWER«

B efo re  moving from  t h i s  c o n s id e r a t io n  o f  p lu r a l is m  i t  i s  a p p ro p r ia te  

to  a d d re s s  a  com peting  model o f  community pow er. P o lsb y  (196311 9 8 0 ), 

i n  h i s  c r i t i q u e s  and  e v a lu a t io n s  o f  th e  dom inant t r e n d s  in  community 

pow er r e s e a r c h  by s o c io l o g i s t s  and p o l i t i c a l  s c i e n t i s t s ,  p re s e n te d  two 

b a s ic  t h e o r e t i c a l  o r i e n t a t i o n s  p r e v a le n t  i n  community power s tu d ie s !  

g e n e ra l  s t r a t i f i c a t i o n  th e o ry  and p l u r a l i s t i c  th e o ry .  He ag ru ed  t h a t  

each  o f  th e s e  o r i e n t a t i o n s  c a r r i e s  w ith  i t  a  s e t  o f  b a s ic  assu m p tio n s  

w hich m a te r i a l ly  a f f e c t  how th e  r e s e a r c h e r  d e f in e s  th e  community power 

s t r u c t u r e .  I t  c o u ld  e q u a l ly  be added t h a t  each  o r i e n t a t i o n  would le a d  

to  d i f f e r e n t  s e t s  o f  c o n c lu s io n s  a b o u t th e  r e l a t i o n s h i p  betw een th e  

m edia and  community i n f l u e n t i a l s .

P o lsb y  (1980) d e f in e d  f i v e  a s s e r t i o n s  h e ld  commonly by s t r a t i f i c a 

t i o n  t h e o r i s t s :

1 .  "The u p p e r c l a s s  r u l e s  i n  l o c a l  community l i f e . . . . "

2 . " P o l i t i c a l  and c i v i c  l e a d e r s  a r e  s u b o rd in a te  to  th e  u p p e r c l a s s . . .

3 . "A s in g le  'pow er e l i t e '  r u l e s  i n  th e  c o m m u n ity .. . ."

4 .  "The u p p e r  c l a s s  pow er e l i t e  r u l e s  i n  i t s  own i n t e r e s t s . , . . "

5 . " S o c ia l  c o n f l i c t  ta k e s  p la c e  betw een th e  u p p e r and lo w er c l a s s e s . .
(8-10)

C le a r ly ,  th e s e  f i v e  p r e s u p p o s i t io n s ,  w hich he a rg u ed  a r e  e i t h e r  e x p l i c i t  

o r  i m p l i c i t  i n  a l l  s t r a t i f i c a t i o n  l i t e r a t u r e ,  d e f in e  th e  community pow er 

s t r u c t u r e  q u i te  d i f f e r e n t l y  from  th e  p l u r a l i s t i c  a ssu m p tio n s  w hich a r e  th e  

b a s i s  o f  th e  work by T ic h e n o r , Donohue and O lie n . The key  q u e s t io n  h e re



i s  "both c o n c e p tu a l and m e th o d o lo g ic a l; who i s  to  he  c o n s id e re d  a  community 

i n f l u e n t i a l  and how i s  h e /s h e  t o  be i d e n t i f i e d .  I f  one assum es a  s t r a t i f i 

c a t io n  model o f  community pow er, th e n ,  community i n f l u e n t i a l s  w ould b e s t  

be d e f in e d  by  a s s e r t a i n in g  who i n  th e  community i n  q u e s t io n  co m p rises  

th e  u p p e r  c l a s s .  T r a d i t i o n a l ly ,  s t r a t i f i c a t i o n  r e s e a r c h e r s  have u sed  

e i t h e r  m easures o f  s o c i a l  s t a t u s ,  econom ic s t a t u s ,  o r  a  co m b in a tio n  o f  

b o th  a s  g u id e s  f o r  d e f in in g  c l a s s  (P o lsb y , 1 9 8 0 ). U nder s t r a t i f i c a t i o n  

a ssu m p tio n s , i t  i s  l e s s  s i g n i f i c a n t  and p e rh a p s  m is le a d in g  to  in c lu d e  

l o c a l  p o l i t i c a l  l e a d e r s  and  o th e r  a c t iv e  community members who a r e  n o t 

c o n s id e re d  to  be i n  th e  u p p e r c l a s s  s in c e  su ch  p e o p le  te n d  to  be su b o r

d in a te  to  and do th e  b id d in g  o f  th e  u p p e r c l a s s .

I n  c o n t r a d i s t i n c t io n  to  th e  s t r a t i f i c a t i o n  ap p ro ach  to  community 

pow er, P o lsb y  (1980) p o s i te d  a  q u i t e  d i f f e r e n t  s e t  o f  a ssu m p tio n s  common 

to  p l u r a l i s t  t h e o r l e s t .  F i r s t ,  w h ile  th e  s t r a t i f i c a t i o n  ap p ro ach  assum es 

t h a t  th e r e  i s  a  s in g l e ,  r e l a t i v e l y  homogeneous power e l i t e  t h a t  i s  

s t a b l e  o v e r  tim e , p l u r a l i s t s  assum e t h a t  d i f f e r e n t ,  r e l a t i v e l y  h e te r o 

geneous sm a ll g ro u p s  i n  a  community make and c a r r y  o u t  d e c is io n s  on 

d i f f e r e n t  community p ro b lem s. Thus, th o s e  who can  be c o n s id e re d  a s  

community i n f l u e n t i a l s  v a ry  b ased  on th e  i s s u e  o r  i s s u e s  i n  q u e s t io n .  

L ik e w ise , th e  p e rs o n s  co m p ris in g  th e s e  i s s u e  d e f in e d  g ro u p s  o f te n  

change even o v e r  s h o r t  p e r io d s  o f  tim e . Second, m ost d e c is io n s  made by 

th e s e  g ro u p s  a r e  view ed a s  r o u t in e  and a r e  n o t c o n s id e re d  to  be im p o r ta n t 

by o th e r  community g ro u p s . F i n a l l y ,  when a  g roup  a t te m p ts  to  b r in g  

a b o u t change in  th e  community o r  when change becomes n e c e s s a ry  and th e  

change i s  s a l i e n t  to  o th e r  community g ro u p s , a l l  th e  co n ce rn ed  g roups
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m ust " a c h ie v e  s p e c ia l  k in d s  o f  le g i t im a c y  o r  r i s k  th e  l ik e l ih o o d  o f  

f a i l u r e "  (1 2 4 ) .

The im p l ic a t io n s  d e r iv e d  from  th e s e  a ssu m p tio n s  f u n c t io n  on 

s e v e r a l  d im en s io n s . F i r s t ,  th e  p l u r a l i s t  ap p ro ach  s u g g e s ts  t h a t  community 

i n f l u e n t i a l s  m ust he d e f in e d  by  t h e i r  a c t i v e  p a r t i c i p a t i o n  i n  th e  r e s o 

l u t i o n  o f  a  p a r t i c u l a r  i s s u e j  i t  c an n o t be assumed t h a t  s o c i a l  c l a s s  

a lo n e  i s  a  v ia b le  means o f  d i s t i n g u i s h in g  in f lu e n c e .  F u r th e r ,  i t  c an n o t 

be assum ed t h a t  a  community m em ber's in f lu e n c e  on one i s s u e  w i l l  a c c u r a te ly  

p r e d i c t  in f lu e n c e  i n  o th e r  i s s u e  r e s o lu t io n  p r o c e s s e s .  Second, th e  

p l u r a l i s t  a ssu m p tio n s  h ig h l ig h t  th e  c e n t r a l i t y  o f  p u b l ic  c o n tro v e rs y  in  

c e r t a i n  ty p e s  o f  d e c is io n -m a k in g . I n  a  s t r a t i f i c a t i o n  m odel, c o n f l i c t s  

a r e  n o t  ex c lu d ed  from  c o n s id e r a t io n  b u t th o s e  c o n f l i c t s ,  a t  l e a s t  th e  

s i g n i f i c a n t  o n es , o c c u r  w ith in  a  sm a ll homogeneous g ro u p  o f  u p p e r c l a s s  

i n f l u e n t i a l s .  The p u b lic  a i r i n g  o f  th o s e  c o n f l i c t s  i s  r e l a t i v e l y  in c o n 

s e q u e n t i a l  s in c e  th e  power to  r e s o lv e  th e  c o n f l i c t s  does n o t u l t im a te ly  

r e s id e  i n  th e  p u b lic  a t  l a r g e  b u t  w ith in  th e  u p p er c l a s s .  The p l u r a l i s t i c  

m odel, on th e  o th e r  hand , s u g g e s ts  t h a t  community c o n f l i c t s  m ust u l t i 

m a te ly  become p u b lic  s in c e  th e  in v o lv e d  g ro u p s  m ust g a in  wide le g i t im a c y  

and s u p p o r t  from  th e  p u b lic  f o r  t h e i r  p o s i t i o n s .  The s i g n i f i c a n t  dynam ics 

o f  c o n f l i c t ,  th e n , Eire i n t e r p r e t e d  d i f f e r e n t l y  by th e  two m odels.

T ic h e n o r , e t  a l . ,  have in c o rp o ra te d  b o th  ap p ro ac h es  in to  t h e i r  

a n a l y s i s  o f  th e  community p r e s s .  Some o f  th e  a ssu m p tio n s  common to  th e  

s t r a t i f i c a t i o n  t h e o r i s t s  seem to  be i m p l i c i t  i n  t h e i r  i n t e r p r e t a t i o n s  o f  

s m a ll ,  homogeneous com m unities, w h ile  t h e i r  i n t e r p r e t a t i o n s  o f  th e  r o l e

o f  th e  p r e s s  i n  l a r g e ,  h e te ro g e n e o u s  com m unities i s  c l e a r l y  p l u r a l i s t i c .

I t  i s  somewhat l e s s  c r u c i a l  f o r  t h i s  s tu d y  to  d e te rm in e  w h e th e r T ich en o r,
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Donohue and O l l e n 's  s t r a t i f i c a t i o n  i n t e r p r e t a t i o n  f o r  homogeneous 

com m unities i s  v a l id ,  th ough  P o lsb y  ( 1980 ) p re s e n te d  some ev id en ce  to  

p la c e  i t  i n  q u e s t io n .  On th e  o th e r  hand , s in c e  th e  community u n d e r 

s tu d y  f a l l s  w i th in  a  p l u r a l i s t  c a te g o ry  by T ich en o r, Donohue and O l i e n 's  

(1980 ) s ta n d a rd s ,  i t  i s  c r u c i a l  to  a s s e s s  th e  v i a b i l i t y  o f  th e  p l u r a l i s t  

i n t e r p r e t a t i o n  o f  community pow er f o r  th e  c o n c e p tu a l and  m e th o d o lo g ica l 

re a s o n s  s u g g e s te d  e a r l i e r .

W hile th e  c o n f l i c t  betw een s t r a t i f i c a t i o n  and p l u r a l i s t  ap p ro ach es  

can  be c h a r a c te r i z e d  a lo n g  a  number o f  d i f f e r e n t  d im en sio n s , one o f  th e  

fu n d am e n ta l p o in t s  o f  d isa g re e m e n t i s  i n  th e  u n d e rs ta n d in g  o f  pow er by 

e a c h . F o r  s t r a t i f i c a t i o n  t h e o r i s t s  su ch  a s  M ills  (1956) and o th e r s ,  

pow er i s  th e  c a p a c i ty  to  s u c c e s s f u l ly  im pose ones w i l l  o v e r  th e  o b je c t io n  

o f  o th e r s .  W hile t h i s  i s  c e r t a i n l y  n o t  an  u n re a so n a b le  d i f i n i t i o n ,  th e  

k ey  to  th e  d i s t i n c t i o n  betw een th e  two ap p ro ach es  r e l a t e s  to  th e  in d e x in g  

o f  c a p a c i ty .  S t r a t i f i c a t i o n i s t s  a rg u e  t h a t  s o c ia l  s t a t u s  a n d /o r  

econom ic s t a t u s  on an  a  p r i o r i  b a s is  p ro v id e s  th e  c a p a c i ty  f o r  s u c c e s s fu l  

in f lu e n c e .  Power, th e n , becomes a  r e s id u a l  o f  s o c i a l  and  econom ic s t a t u s ,  

n o t  a  f a c t o r  i n  and o f  i t s e l f .  F u r th e r ,  pow er becomes a n  i n v a r i a t e  s t a t e  

n o t an  a c t io n .  P o lsb y  (1963 ) a rg u ed  t h a t  such  a  view i s  t a u t o l o g i c a l .

I n  e s s e n c e , h ig h  s o c i a l  and econom ic s t a t u s  g iv e s  one s u p e r io r  c a p a c i ty  

to  s u c c e s s f u l ly  im pose ones w i l l j  th e r e f o r e ,  p eo p le  w ith  h ig h  s o c i a l  

and econom ic s t a t u s  m ust, by d e f i n i t i o n ,  be p o w erfu l. A gain , pow er b e 

comes an  a s p e c t  o f  s t a t u s ,  n o t  an  in d e p en d en t f a c t o r .  P o lsb y  (1963 ) 

p o s i te d  t h a t  t h i s  ta u to lo g y  i s  im p o ss ib le  to  d isp ro v e  s in c e  th e  d e f i n i 

t i o n a l  s t r u c t u r e  r e q u i r e s  t h a t  power be d i r e c t l y  and in e x t r i c a b ly  l in k e d  

w ith  s t a t u s .
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The p l u r a l i s t  ap p roach  to  pow er i s  b a sed  on th e  " fundam en ta l p r e 

sum ption  t h a t  human b e h a v io r  i s  governed  i n  l a r g e  p a r t  by i n e r t i a .  T h is  

n o tio n  le a d s  p l u r a l i s t s  to  lo o k  upon o v e r t  a c t i v i t y  a s  a  more v a l id  i n 

d i c a t io n  o f  invo lv em en t i n  i s s u e s  th a n  mere r e p u ta t io n s  f o r  le a d e r s h ip "  

(P o ls b y , 1963 , l l 6 ) .  Power i s  e n a c te d  by p a r t i c i p a n t s ,  i t  i s  n o t  m ere ly  

a  s t a t e  o f  be in g  a s  i s  im p lie d  by s t r a t i f i c a t i o n s .  P o lsb y  a rg u ed  t h a t  

i f  a  p e r s o n 's  work i s  b an k in g , th e n  t h a t  p e r s o n  " w i l l  spend  h i s  tim e  a t  • 

th e  bank , and n o t i n  m a n ip u la tin g  community d e c is io n s "  (117 )• The su g 

g e s t io n  h e re  i s  n o t  t h a t  b a n k e rs  n e v e r in v o lv e  th e m se lv es  i n  community 

d e c i s io n s .  P o ls b y 's  p o in t  i s  t h a t  i f  th e  b an k er i s  in v o lv e d  i n  ru n n in g  

th e  community h i s  a c t i v i t i e s  w i l l  make t h a t  f a c t  q u i t e  c l e a r .

Though th e  s t r a t i f i c a t i o n / p l u r a l i s m  c o n tro v e rs y  i s  much more com plex 

th a n  t h i s  s h o r t  d is c u s s io n  im p l ie s ,  th e  p o in t s  made h e re  su g g e s t s e v e r a l  

im p o r ta n t s t r e n g th s  o f  th e  p l u r a l i s t  ap p ro ac h . F i r s t ,  p l u r a l i s t s  view  

power a s  an  a c t iv e  p ro c e s s ,  one w hich i s  n e g o t ia te d  betw een in v o lv e d  

p a r t i e s ,  and n o t a  s t a t i c  a t t r i b u t e  o f  one p a r t  o f  a  community. T h is  

d e f i n i t i o n  o f  pow er would seem to  be more c o n c e p tu a l ly  sound and e m p ir ic a l ly  

m easu rab le  th a n  th e  s t r a t i f i c a t i o n  ap p ro ach  to  pow er. Second, th e  p r e 

sum ption  o f  i n e r t i a  in  human b e h a v io r  would seem to  be more c o n s i s t e n t  

w ith  l i f e  e x p e r ie n c e  th a n  th e  p re su m p tio n  t h a t  a  g roup  o f  s o c i a l  and 

econom ic e l i t e  c o n s i s t e n t ly  m o n ito r  and in v o lv e  th e m se lv es  i n  a l l  a s p e c ts  

o f  community l i f e .  One sh o u ld  re a s o n a b ly  e x p e c t t h a t  p eo p le  in v o lv e  

th e m se lv e s  i n  o n ly  th o s e  i s s u e s  w hich a r e  p e rc e iv e d  a s  s a l i e n t  to  them 

a t  th e  tim e , r e g a r d l e s s  o f  s o c i a l  and econom ic s t a t u s .

P lu r a l is m , th o u g h , i s  n o t  w ith o u t i t s  l i m i t a t i o n s .  These l i m i t a 

t i o n s  a r e  b o th  c o n c e p tu a l and  m e th o d o lo g ic a l i n  n a tu r e .  I f  one assum es
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t h a t  o v e r t  a c t i v i t y  i s  an  in d e x  o f  pow er o r  p o t e n t i a l  pow er, th e n , i n 

d i r e c t  and c o v e r t  pow er becomes d i f f i c u l t  to  a s s e s s .  F o r  exam ple, an  

a t te m p t by an  a c t i v e  p a r t i c i p a n t  i n  a  c o n f l i c t  to  p le a s e  a  h ig h  s o c i a l  

o r  econom ic s t a t u s  n o n - p a r t i c ip a n t  by ta k in g  a  p a r t i c u l a r  p o s i t i o n  in  

th e  c o n t ro v e r s y  s u g g e s ts  t h a t  th e  n o n - p a r t i c ip a n t  does have some power 

w h e th e r a c t i v e l y  u sed  o r  n o t .  A p l u r a l i s t i c  app roach  i s  u n ab le  to  ta p  

such  power e f f e c t i v e l y .  F u r th e r ,  a  w e ll  p la c e d  word by  a  p e rso n  w ith  

h ig h  s o c i a l  s t a t u s  o r  econom ic s t a t u s  may be ex tre m e ly  i n f l u e n t i a l ,  b u t 

may n o t  be c h a r a c te r iz e d  a s  a c t i v e  o r  o v e r t  p a r t i c i p a t i o n .  Thus, th e  

o p e r a t io n a l  d e f i n i t i o n  o f  a c t i v e  p a r t i c i p a t i o n  m ust be c a r e f u l ly  th o u g h t 

o u t by th e  r e s e a r c h e r .  I n  g e n e r a l ,  th e n ,  w h ile  p lu r a l is m  i s  n o t f r e e  

from  c o n c e p tu a l and m e th o d o lo g ic a l p ro b lem s, i t  does seem to  be a  more 

v a l id  app roach  in  th e  s tu d y  o f  community pow er th a n  does th e  s t r a t i f i 

c a t io n  approach  p r im a r i ly  due to  th e  c o n c e p tu a l ly  s u p e r io r  u n d e rs ta n d in g  

o f  th e  dynam ics o f  pow er. N o n e - th e - le s s ,  any p l u r a l i s t  i n t e r p r e t a t i o n  

o f  community pow er m ust be tem pered  by th e  p o s s i b i l i t y  t h a t  c e r t a i n  power 

r e l a t i o n s h ip s  may n o t be f u l l y  e x p l ic a te d  by t h a t  ap p ro ach .

THE MEDIA'S ROLE IN PLURALISTIC ENVIRONMENTS:

Assuming a  p l u r a l i s t i c  model in  h e te ro g en eo u s  com m unities, th e n , 

T ic h e n o r , Donohue and O lie n  (1980) have a tte m p te d  to  a s s e s s  th e  p o s i t i o n  

and r o l e  o f  th e  mass m edia i n  t h i s  p l u r a l i s t i c  env iro n m en t. Drawing on 

th e  w orks o f  C o ser (l956> 19&7), th e y  p o s i te d  t h a t  " c o n f l i c t  i s  a  c e n t r a l  

com ponent i n  community l i f e  and s o c i a l  c h a n g e ."  They f u r t h e r  co n tended  

t h a t  " s o c ia l  c o n f l i c t  i s  a  p r i n c i p l e  in g r e d ie n t  in  much new spaper con+> 

t e n t . . . "  ( l ? ) .  W ith in  t h i s  a tm osphere  o f  s o c i a l  c o n f l i c t  th e  m edia
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f u n c t io n  a s  a  s o c i a l  c o n t ro l  mechanism by d e c id in g  who i s  In te rv ie w e d , 

what i s  p u b lish e d  o r  b ro a d c a s t  and  in  w hat form  i t  i s  t r a n s m i t t e d .

The im p l ic a t io n s  o f  c o n f l i c t  a t  th e  community l e v e l  a r e  a p p a re n t

f o r  b o th  community i n f l u e n t i a l s  and f o r  th e  m edia. We have a l re a d y

e s ta b l i s h e d  t h a t  i n  p l u r a l i s t i c  com m unities community i n f l u e n t i a l s  a r e

t h e o r e t i c a l l y  more d ependen t on m edia in  d e c is io n -m a k in g  s i t u a t i o n s  th a n

a r e  community i n f l u e n t i a l s  i n  l e s s  p l u r a l i s t i c  com m unities. B u t, i f  we

a g a in  tu r n  to  P o ls b y 's  (1980) a ssu m p tio n s  a b o u t p l u r a l i s t  th e o ry , i t

i s  a p p a re n t t h a t  dependence f u n c t io n s  m ost p re d o m in a n tly  in  c o n f l i c t
I

s i t u a t i o n s .  P o ls b y 's  second  a ssu m p tio n  s u g g e s ts  t h a t  m ost d e c is io n s  

made by power g roups in  a  community a r e  c o n s id e re d  in c o n s e q u e n tia l  by 

o th e r  g ro u p s i n  th e  community. Thus, th e y  p a s s  r e l a t i v e l y  u n h e ra ld ed  

due to  th e  la c k  o f  s a l i e n c e  to  th e  community a t  l a r g e .  The d e c is io n 

making p ro c e s s  o c c u rs  w ith in  th e s e  g roups on an  in te r p e r s o n a l  b a s i s ,  

a  s i t u a t i o n  t h a t  m in im izes m edia dependence. H is t h i r d  assum ption  

p o s i te d  t h a t  when a  group  a c t i v e l y  se e k s  change , o r  i f  th e  n e c e s s i ty  

f o r  change i s  f o r c e d  on th e  g ro u p  o r  community, w hich in f r in g e s  upon 

a r e a s  s a l i e n t  to  o th e r  g ro u p s , th e  g roups in v o lv e d  w ith  th e  i s s u e  o r  

i s s u e s  m ust " a c h ie v e  s p e c ia l  k in d s  o f  le g it im a c y "  (1 2 4 ) . I m p l ic i t  in  

t h i s  assu m p tio n  a r e  s e v e r a l  c r u c i a l  p o in t s .  F i r s t ,  th e  s i t u a t i o n  

P o lsb y  d e s c r ib e d  i s  one t h a t  T ic h e n o r , e t  a i l . ,  would c o n s id e r  to  be 

c o n f l i c t .  Second, T ich en o r, e t  a l . ,  would c o n s id e r  such  a  s i t u a t i o n  

in  a  p l u r a l i s t i c  community a s  one w hich would le a d  to  a  r e l a t i v e l y  

h ig h  l e v e l  o f  m edia dependence i n  th e  in v o lv e d  g ro u p s . F in a l ly ,  P o ls b y 's  

assu m p tio n  s u g g e s ts  th e  n e c e s s i t y  f o r  th e  in v o lv e d  g ro u p s to  d ev e lo p  

s t r a t e g i e s  to  a c h ie v e  th e  le g i t im a c y  necesse iry  f o r  a  s a t i s f a c t o r y  is s u e  

r e s o lu t io n .



The n e c e s s i ty  f o r  le g i t im a c y  i n  c o n f l i c t - r e l a t e d  i s s u e s  h a s  heen  

d em o n stra te d  i n  s e v e r a l  s t u d i e s .  P o lsb y  ( 198O) fo u n d  t h a t  th e  s u c c e s s  o f  

a  red ev e lo p m en t i s s u e  i n  New H aven, C o n n e c tic u t , was dependen t on th e  

m a y o r 's  a b i l i t y  to  dev e lo p  a  b ro a d  community co n sen su s  in  s u p p o r t o f  

h i s  p o s i t i o n .  I n  a  rev iew  o f  l i t e r a t u r e  d e a l in g  w ith  community c o n f l i c t ,  

Coleman (195?) c i t e d  a  number o f  in s ta n c e s  i n  w hich community g ro u p s  were 

u n s u c c e s s fu l  i n  b r in g in g  a b o u t change b ecau se  th e y  w ere i n e f f e c t i v e  i n  

g a in in g  b ro ad  b ased  p o p u la r  s u p p o r t .  C le a r ly ,  th e  im p o rtan ce  o f  g a in in g  

le g i t im a c y  s u g g e s ts  th e  n e c e s s i t y  f o r  community g ro u p s to  g e t  t h e i r  

p o s i t i o n s  to  a  w id e r  p u b l i c .  I n  p l u r a l i s t i c  com m unities th e  m edia i s  

a  l o g i c a l  p a th .

The d is c u s s io n  to  t h i s  p o in t  was m eant to  e s t a b l i s h  a  c o n c e p tu a l 

fram ew ork on w hich t h i s  p r o j e c t  was g rounded  and  th e  a ssu m p tio n s  t h a t  

were a c c e p te d  on a n  a  p r i o r i  b a s i s .  To sum m arize b r i e f l y ,  t h i s  s tu d y  

assum ed a  p l u r a l i s t i c  model o f  community pow er o r  in f lu e n c e .  T h is  assump

t i o n  su g g e s te d  a  s e t  o f  e x p e c ta t io n s  a b o u t th e  in fo rm a tio n  env ironm en t 

in  a  h e te ro g e n e o u s  community and  d i c t a t e d  c e r t a i n  m e th o d o lo g ic a l p ro c e 

d u re s  to  e f f e c t i v e l y  a s s e s s  th e  m edia dependence o f  a  s e t  o f  community 

i n f l u e n t i a l s .  B ased on th e  work o f  T ic h e n o r , Donohue and O lie n , i t  can  

be e x p e c te d  t h a t  dependence on th e  m edia w i l l  be r e l a t i v e l y  h ig h e r  among 

community i n f l u e n t i a l s  in  h e te ro g e n e o u s  com m unities th a n  i t  w i l l  be i n  

homogeneous com m unities . I n  c o n d i t io n s  w here change i s  p ro p o sed  by a  

g ro u p  in  a  p l u r a l i s t i c  community w hich in f r i n g e s  on s a l i e n t  a r e a s  o f  

o th e r  g ro u p s , c o n f l i c t  becomes p u b l ic  and  r e a d i l y  a c c e s s ib le  to  th e  

m ed ia . T h is  in c r e a s e s  th e  a c c e s s i b i l i t y  o f  in fo rm a tio n  th ro u g h  m edia 

c h a n n e ls .  The in c re a s e d  a c c e s s i b i l i t y  i s  f u r t h e r  encou raged  by th e  m e d ia 's
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tendency to report conflict as well as the desire of involved groups 
to gain legitimacy within the community through a public airing of their 
position. While mediated information increases, there is a constraint 
on information through interpersonal sources due to the fragmentation 
of power groupings. Interpersonal contacts between these groups are 
inconsistent, leading to an increase in information seeking from the 
media.
MICROPROCESSESs

The B a ll-R o k eac h -D eF leu r model was d ev e lo p ed  and h a s  been p re s e n te d  

a s  a  m a c ro - le v e l a n a ly s i s .  C le a r ly ,  th e  model h a s  h e u r i s t i c  v a lu e  f o r  

in c r e a s in g  o u r  u n d e rs ta n d in g  o f  th e  g row th  o f  th e  mass m edia i n  more 

com plex s o c i a l  sy stem s and i s  p a r t i c u l a r l y  u s e f u l  i n  com paring t r a d i t i o n a l  

and m odem  s o c i e t i e s .  I f  th e  m odel i s  to  have a  p r a c t i c a l  r e s e a r c h  

u t i l i t y ,  th o u g h , i t  m ust be  a p p l ic a b le  to  a  m ic ro - le v e l  a n a ly s i s  a s  w e l l .  

T ic h e n o r, Donohue and O lie n  ( 1980 ) have p ro v id e d  r e s e a r c h  s u p p o r t f o r  

th e  u t i l i t y  o f  th e  model i n  u n d e rs ta n d in g  d i f f e r e n c e s  betw een com m unities 

o f  d i f f e r e n t  l e v e l s  o f  s t r u c t u r a l  c o m p le x ity . W hile c o n c e n tr a t in g  on 

s t r u c t u r a l  d i f f e r e n c e s  a c r o s s  com m unities , th e y  n o te d  t h a t  " th e r e  i s  

a  need f o r  more s y s te m a tic  u n d e rs ta n d in g  o f  th e  m ic ro p ro c e sse s  i n  c o n f l i c t  

s i t u a t i o n s .  These a r e  th e  g roup  and o r g a n iz a t io n a l  p ro c e s s e s  w hich 

a n a l y t i c a l l y  may be t r e a t e d  a s  in te r v e n in g  v a r i a b le s  betw een s t r u c t u r a l  

c h a r a c t e r i s t i c s  and know ledge and  o p in io n  outcom es in  a  community" ( 235) .  

These m ic ro p ro c e s s e s  p ro v id e  a n o th e r  d im ension  to  th e  dependence m odel.

An analysis of one community, or even one group of people within a 
community, can add significant amounts of new information about media 
dependence. The microprocesses implied by Tichenor, Donohue and Olien



a r e  in h e r e n t ly  p a r t  o f  th e  g e n e ra l  m edia dependence m odel. M edia depen

dence i s  more com plex a  phenomena th a n  i t  i n i t i a l l y  a p p e a rs .  I t  f u n c t io n s  

on a  number o f  d i f f e r e n t  l e v e l s  o f  a n a ly s i s  ra n g in g  from  th e  in d iv id u a l  

l e v e l  to  th e  c u l t u r a l  l e v e l ,  and i t  p ro v id e s  t h e o r e t i c a l  g u id an ce  f o r  

r e s e a r c h e r s  on any o f  th e s e  l e v e l s .  I n  u n d e rs ta n d in g  th e  a p p l ic a t io n  

o f  th e  model i n  s p e c i f i c  r e s e a r c h  s i t u a t i o n s ,  one m ust remember w h at 

B a ll-R o k each  and  D eP leur c o n s id e re d  to  be th e  c r u c i a l  v a r ia b le s  in  

u n d e rs ta n d in g  m edia dependence. They a rg u ed  t h a t  th e  r e l a t i o n s h i p  b e

tw een th e  s o c ia l  sy stem , th e  m e d ia 's  iro le  in  th e  s o c ia l  system  and th e  

a u d ie n c e  a r e  th e  k ey  i n  any a n a l y s i s .  T hese r e l a t i o n s h i p s  can  be v a r 

io u s ly  o p e r a t io n a l iz e d  depend ing  on th e  l e v e l  o f  a n a ly s i s  o f  th e  

r e s e a r c h .  I t  i s  th e  em phasis on r e l a t i o n s h i p s  w hich makes th e  dependence 

model o f  p a r t i c u l a r  u t i l i t y  i n  g u id in g  an  u n d e rs ta n d in g  o f  m edia. The 

model a llo w s  f o r  a n a ly s e s  a t  th e  macro and th e  m icro  l e v e l s  w ith in  th e  

same t h e o r e t i c a l  s t r u c t u r e .  T h is  s tu d y  h a s  a tte m p te d  to  a n a ly z e  one 

s e t  o f  r e l a t i o n s h i p s ,  t h a t  betw een  m edia and a u d ie n c e , in  d e t a i l .  W ith 

t h i s  em phasis , th e  q u e s tio n  becomes how axe p e o p le  d ep en d en t on m edia 

s o u rc e s  f o r  in fo rm a tio n  u n d e r  a  g iv e n  s e t  o f  c irc u m s ta n c e s .

MEDIA DEPENDENCE«

To a s s e s s  th e  e x te n t  to  w hich community i n f l u e n t i a l s  a r e  d ep en d en t 

on th e  m edia f o r  in fo rm a tio n , a  f u r t h e r  e la b o r a t io n  o f  th e  c o n c e p t o f  

dependence i s  needed . C o n c e p tu a lly , a  n e c e s s a ry  c o n d i t io n  f o r  m edia 

dependence i s  a  need f o r  in fo rm a tio n  w hich i s  a c c e s s ib le  th ro u g h  m edia 

c h a n n e ls .  B oth D eF leu r and B all-R o k each  (1975) and T ic h e n o r, Donohue 

and O lie n  ( 1980 ) im ply  t h i s  i n  t h e i r  u se  o f  th e  te rm . W hile a  g e n e ra l  

p o p u la t io n  may v a ry  in  te rm s o f  need f o r  s p e c i f i c  ty p e s  o f  in fo rm a tio n ,
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t h i s  p r o j e c t  h a s  been d e s ig n e d  to  m axim ize th e  l i k e l ih o o d  o f  a  h ig h  need 

f o r  in fo rm a tio n  among th e  s u b je c t s .  Two r e l a t e d  d e s ig n  f e a t u r e s  te n d  to  

a s s u re  t h i s .  F i r s t ,  th e  s e l e c t i o n  o f  a  h ig h  c o n f l i c t  i s s u e  in c re a s e d  

th e  p e rc e iv e d  need  f o r  in fo rm a tio n  and  th e  m o tiv a t io n  to  seek  in fo rm a tio n . 

The p o s i t i v e  c o r r e l a t i o n  betw een h ig h  c o n f l i c t  i s s u e s  and a  h ig h  p e rc e iv e d  

need f o r  in fo rm a tio n  i s  s t r o n g ly  im p lie d  in  th e  know ledge gap  r e s e a r c h  

by Donohue, T ich en o r and  O lie n  ( l 975)» E ttem a and K lin e  (1977)» and 

T ic h e n o r, Donohue and O lie n  (1980 ) .  Second, th e  community i n f l u e n t i a l s  

who made up th e  p o p u la tio n  f o r  t h i s  s tu d y  w ere a c t i v e l y  in v o lv e d  in  th e  

i s s u e  in  q u e s t io n  and i t s  u l t im a te  r e s o l u t i o n .  S in c e  th e  outcom e o f  

th e  c o n f l i c t  was o f  c o n ce rn  to  th e s e  in d iv id u a l s ,  i t  i s  r e a s o n a b le  to  

presum e t h a t  th e y  would f e e l  th e  need  to  keep  a b r e a s t  o f  w hat was 

o c c u r r in g .

I f  one assum es t h a t  a  need  f o r  in fo rm a tio n  i s  a n te c e d e n t to  m edia 

dependence, two o th e r  a ssu m p tio n s  l o g i c a l l y  fo l lo w . F i r s t ,  a  h ig h  need 

f o r  in fo rm a tio n  s u g g e s ts  o v e r t  in fo rm a tio n  se e k in g  b e h a v io rs  among th e  

community i n f l u e n t i a l s  i n  q u e s t io n .  C h affee  (1979) a rgued  t h a t  "m o tiv a ted  

a t te m p ts  to  g a th e r  in fo rm a tio n  a r e  a c t iv a t e d  o n ly  i n . . . in s ta n c e s  where 

a  change in  b e h a v io r  i s  co n te m p la te d  t h a t  in v o lv e s  a  s u b s t a n t i a l  r i s k  

o f  a d v e rse  consequences i f  a n  i n c o r r e c t  d e c i s io n  i s  made" ( 2 ) .  I n  

e s s e n c e , C h a f f e e 's  c h a r a c te r i z a t i o n  d e s c r ib e s  th e  s i t u a t i o n  in  which 

community i n f l u e n t i a l s  f u n c t io n in g  i n  a  p l u r a l i s t i c  community f in d  them

s e lv e s .  P o lsb y  (1980) a rg u e d  t h a t  i n  c o n f l i c t  s i t u a t i o n s ,  i n f l u e n t i a l s  

m ust l e g i t i m iz e  t h e i r  p o s i t i o n  i n  th e  community a t  l a r g e  to  be s u c c e s s 

f u l  i n  e s t a b l i s h in g  th e  dom inance o f  t h e i r  i s s u e  p o s i t i o n .  Thus, th e s e  

p e rs o n s  m ust seek  in fo rm a tio n  w hich w i l l  a l lo w  them to  d ev e lo p
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a p p ro p r ia te  s t r a t e g i e s  to  g a in  le g i t im a c y ,  o r  r i s k  f a i l u r e .  C h affee

( 1979 ) f u r t h e r  a rg u ed  t h a t  p e rso n s  i n  such  s i t u a t i o n s  "m igh t re a s o n a b ly  

se e k  in fo rm a tio n  from  a l l  a v a i l a b l e  c h a n n e ls  w ith  l i t t l e  r e g a rd  to  

w h e th e r th e y  a r e  p e rs o n a l o r  m e d ia te d . . ."  ( 2 ) .  Thus, one m igh t e x p e c t 

t h a t  community i n f l u e n t i a l s  would n o t  r e s t r i c t  t h e i r  in fo rm a tio n  se e k in g  

b e h a v io rs  to  o n ly  one c h a n n e l.

ACCESSIBILITY:
The second  assu m p tio n  w hich fo llo w s  from  a  need f o r  in fo rm a tio n  i s  

t h a t  th e  need  f o r  in fo rm a tio n  may be d i f f e r e n t i a l l y  s a t i s f i e d  by 

v a r io u s ly  c h a n n e ls .  D eP leu r and B a ll-R o k each  (1975) b u i l t  t h e i r  m edia 

dependence model on th e  a ssu m p tio n  t h a t  a c c e s s i b i l i t y  o f  d i f f e r e n t  

ch a n n e ls  o f  in fo rm a tio n  w i l l  a f f e c t  a  p e r s o n 's  a b i l i t y  to  g a in  needed 

in fo rm a tio n . They a rg u ed  t h a t  i n  com plex, h e te ro g e n e o u s  s o c i e t i e s  i n t e r 

p e rs o n a l s o u rc e s  o f  in fo rm a tio n  a r e  r e s t r i c t e d ,  a  s i t u a t i o n  w hich le a d s  

to  in c re a s e d  dependence on th e  in h e r e n t ly  more a c c e s s ib le  m edia c h a n n e ls . 

S im i la r ly ,  T ic h e n o r , Donohue and O lie n  (1980) p o s i te d  t h a t  c o n f l i c t i n g  

g ro u p s i n  p l u r a l i s t i c  com m unities te n d  to  be i s o l a t e d  from  each  o th e r .  

T h is  r e s t r i c t e d  in te r p e r s o n a l  c o n ta c t  n e c e s s i t a t e s  a  r e l i a n c e  on m edia 

r e p o r t s  to  keep  a b r e a s t  o f  th e  p ro g re s s  o f  th e  c o n f l i c t .  Thus, m edia 

dependence i s ,  in  p a r t ,  a  q u e s t io n  o f  d i f f e r e n t i a l  ch an n e l a c c e s s i b i l i t y .  

QUALITY OF INFORMATION:

Accessibility alone, though, is a dangerously simplistic measure 
of dependence. It is clearly possible that the media may be highly 
accessible but at the same time be unable to satisfy an information 
need. Therefore, a second dimension of dependence is the quality of 
the information available through different channels. As noted above,
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C h affee  (1979) p o s i te d  t h a t  in fo rm a tio n  s e e k in g  "behavior i s  p ro b a b ly  

m a n ife s te d  i n  s u r v e i l l a n c e  o f  a l l  a v a i l a b l e  c h a n n e ls . E lsew h ere , C h affee  

(1972) had a rg u e d  t h a t  t h i s  s u r v e i l l a n c e  a c t i v i t y  f u n c t io n s  a s  a  c r o s s 

ch ec k in g  p ro c e s s  to  a s s e s s  th e  b e l i e v a b i l i t y  o f  th e  in fo rm a tio n  i t s e l f .

He f u r t h e r  p o s i te d  t h a t  o v e r  tim e  th ro u g h  t h i s  c ro s s -c h e c k in g  p ro c e s s  

p e o p le  may d ev e lo p  l e v e l s  o f  t r u s t  i n  a v ia la b l e  c h a n n e ls . C h a f f e e 's  

c o n te n t io n s  le n d  some v a l i d i t y  to  th e  q u a l i t y  o f  in fo rm a tio n  d im ension  

o f  dependence. He seems to  be a rg u in g  t h a t  in fo rm a tio n  q u a l i t y  i s  a  

c r u c i a l  c o n s id e r a t io n .

T ic h e n o r , Donohue and O lie n  ( 1980 ) p ro v id e d  s  u s e f u l  exam ple o f  

q u a l i t y  o f  m edia in fo rm a tio n  and th e  im p o rtan ce  o f  m edia r e p o r t s  to  

community l e a d e r s .  Though th e  r e s e a r c h  was done i n  a  n o n - p l u r a l i s t i c  

community, th e  r e s u l t s  do p o in t  to w ard s  s e v e r a l  c o n ce rn s  r e l e v a n t  to  th e  

a sse ssm e n t o f  dependence. The c o n tro v e r s y  in  th e  community re v o lv e d  

around  th e  p lacem en t o f  a  h ig h  v o l ta g e  pow er l i n e  th ro u g h  o r  n e a r  th e  

community i n  q u e s t io n .  T ic h e n o r , Donohue and O lie n  ask ed  a  g roup  o f  

i n f l u e n t i a l s  w h eth er l )  m edia c o v e ra g e  made a  d i f f e r e n c e  in  t h e i r  o p in io n  

to w ards th e  i s s u e  and 2) w h e th e r m edia co v era g e  in f lu e n c e d  t h e i r  o rg an 

i z a t i o n 's  d e c is io n s  a b o u t th e  i s s u e .  A p prox im ate ly  6l% o f  th e  i n 

f l u e n t i a l s  resp o n d ed  n e g a t iv e ly  to  b o th  q u e s t io n s .  On f u r t h e r  q u e s t io n in g  

T ic h e n o r , e t  a l . ,  found  s e v e r a l  c l a s s e s  o f  re a s o n s  f o r  th e  la c k  o f  m edia 

im p ac t.

F i r s t ,  th e r e  was a  la c k  o f  t r u s t  in  th e  m e d ia 's  a b i l i t y  to  g e t  th e  

f a c t s  and i s s u e s  p re s e n te d  a p p r o p r ia te ly .  One i n f l u e n t i a l  r e p o r te d  t h a t  

" I  would do my own r e s e a r c h  and d ig  in to  th e  i s s u e  m y se lf"  a s  opposed 

to  a c c e p tin g  w hat th e  m edia p re s e n te d  (T ic h e n o r , Donohue and O lie n , 1980,
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1 3 0 ) . S e v e ra l  o th e r  i n f l u e n t i a l s  s t a t e d  o p en ly  t h a t  th e  new spapers 

w ere s im p ly  u n a b le  to  u n d e rs ta n d  th e  p rob lem . The seco n d , and more f r e 

q u e n t, re s p o n s e  was t h a t  th e  i n f l u e n t i a l s  a l r e a d y  had  th e  in fo rm a tio n  

th ro u g h  in t e r p e r s o n a l  c h a n n e ls  b e fo re  any  in fo rm a tio n  was t r a n s m it te d  

by th e  m ed ia . O nly one o f  th e  i n f l u e n t i a l s  in d i c a te d  t h a t  he had r e c e iv e d  

new in fo rm a tio n  on th e  i s s u e  from  th e  m edia. The i n f l u e n t i a l s  who d id  

in d i c a te  a  m edia im pact u n iv e r s a l l y  commented t h a t  th e  im p ac t f e l l  m a in ly  

in  th e  a r e a  o f  p u b lic  o p in io n .  T h a t i s ,  th e  m edia was u s e f u l  in  g ag in g  

th e  o p in io n s  o f  th e  community on th e  is su e ?  t h i s  know ledge was th e n  

u s e f u l  i n  m aking a l t e r a t i o n s  in  t h e i r  community aw areness  a c t i v i t i e s .

I n  one s e n s e ,  th e  pow er l i n e  i s s u e  i s  somewhat a t y p i c a l ,  s in c e  much 

o f  th e  in fo rm a tio n  r e l e v a n t  to  th e  community i n f l u e n t i a l s  was h ig h ly  

t e c h n ic a l  i n  n a tu re  and many o f  th e  i n f l u e n t i a l s  had  some e x p e r t i s e  i n  

t h a t  ty p e  o f  in fo rm a tio n .  N o n e th e le s s , th e  comments r e p o r te d  by T ic h e n o r , 

e t  a i l . ,  s u g g e s t  co n c e rn s  w hich a r e  g e n e r a l iz a b le  to  m ost community 

i n f l u e n t i a l s .  The th r e e  dom inan t c o n c e rn s  r e l a t i v e  to  q u a l i t y  o f  m edia 

in fo rm a tio n  a r e  l )  th e  a c c u ra c y  o f  m edia in fo rm a tio n  a s  w e ll a s  th e  

m e d ia 's  a b i l i t y  to  p r e s e n t  th e  " r e a l "  i s s u e s ,  2) th e  "new ness o f  th e  

in fo rm a tio n , and 3) th e  u s e f u ln e s s  o f  m edia in fo rm a tio n  in  d ev e lo p in g  

p e r s u a s iv e  s t r a t e g i e s  to  g a in  le g i t im a c y  i n  th e  community.

To sum m arize, th e n , m edia dependence can  be c o n s id e re d  a s  h av in g  

two d i s t i n c t  b u t  p ro b a b ly  r e l a t e d  d im ensions! l )  d i f f e r e n t i a l  a c c e s s i 

b i l i t y  o f  in t e r p e r s o n a l  and m edia c h a n n e ls , and  2) d i f f e r e n t i a l  q u a l i t y  

o f  in fo rm a tio n  t r a n s m i t te d  th ro u g h  in te r p e r s o n a l  and m edia c h a n n e ls .

T here  i s ,  tho u g h , a  t h i r d  d im en sio n  w hich may add f u r t h e r  r ic h n e s s  to  

th e  dependence c o n s t r u c t .  C h a ffe e  (1979) h a s  a rg u ed  t h a t  "ch an n e l u se
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i s  d e te rm in e d  m o stly  by s t r u c t u r a l  f a c t o r s  i n  th e  o r g a n iz a t io n  o f  a  

p e r s o n 's  in fo rm a tio n  en v ironm en t"  ( l ) ;  t h i s  i s  q u i t e  c o n s i s t e n t  w ith  

th e  o r i e n t a t i o n  ta k e n  i n  t h i s  c h a p te r .  B ut he  has  a ls o  a rg u ed  t h a t  

" c r e d u l i t y  i s  a t ta c h e d  to  th e  in fo rm a tio n  i t s e l f ,  a s  a  r e s u l t  o f  c r o s s 

c h ec k in g  i t  v ia  s e v e r a l  c h a n n e l s . . . "  ( 2 ) .  I n  s i t u a t i o n s  where a c c e s s 

i b i l i t y  i s  l im i t e d  to  o n ly  one c h a n n e l, w h e th e r  i t  be m ed ia ted  o r  i n t e r 

p e r s o n a l ,  th e n  a c c e s s i b i l i t y  a lo n e  i s  th e  d e te rm in e n t o f  th e  i n f o r 

m ation  en v iro n m en t. Such s i t u a t i o n s  a r e  r e l a t i v e l y  r a r e .

CROSS-CHECKING:

I n  more in fo rm a tio n  r i c h  en v iro n m en ts  su ch  a s  h e te ro g e n e o u s  communi

t i e s  d e a l in g  w ith  a  h ig h  c o n f l i c t  i s s u e ,  d i f f e r e n t i a l  a c c e s s i b i l i t y  o f  

in fo rm a tio n  s o u rc e s  may be m inim al due to  h ig h  in fo rm a tio n  c o n te n t  

a v a i la b l e  th ro u g h  a l l  c h a n n e ls . C h a f f e e 's  (1979) c o n c e p t o f  c ro s s -c h e c k in g  

h as  th e  p o t e n t i a l  f o r  g r e a t e r  p r e c i s i o n  i n  d e s c r ib in g  th e  in fo rm a tio n  

env ironm en t and how i t  i s  u sed  by community i n f l u e n t i a l s .  F u r th e r ,  

c ro s s -c h e c k in g  b e h a v io r  h as  th e  p o t e n t i a l  to  add  g r e a t e r  s o p h i s t i c a t i o n  

to  th e  m edia dependence c o n s t r u c t  a r t i c u l a t e d  by B a ll-R o k each  and D eF leu r 

(1 9 7 6 ). The b a s ic  model s u g g e s ts  t h a t  a s  in te r p e r s o n a l  c o n ta c ts  a r e  

r e s t r i c t e d  i n  com plex s o c i e t i e s ,  dependence on  th e  m edia in c r e a s e s .  The 

model does n o t e x p l i c a t e  th e  r e l a t i o n s h i p  betw een m ed ia te d  and non -m ed ia ted  

in fo rm a tio n  s o u rc e s  u n d e r  c o n d i t io n s  in  w hich th e r e  i s  a  m odera te  to  

h ig h  l e v e l  o f  a c c e s s i b i l i t y  f o r  a l l  s o u rc e s .  In fo rm a tio n  c ro s s -c h e c k in g  

may a llo w  f o r  a  c l e a r e r  a s se s sm e n t o f  th e  i n t e r a c t i o n  betw een v a r io u s  

s o u rc e s  w i th in  th e  in fo rm a tio n  en v iro n m en t.

M edia dependence, a s  a r t i c u l a t e d  h e re ,  i s  an  e x te n s io n  and e x t r a 

p o la t io n  o f  th e  B a ll-R o k eac h -D eF leu r model w hich i s  b ased  l a r g e l y  on



accessibility alone. The addition of the quality of information com
ponents has several advantages over the accessibility bound original 
model. First, the elaborated model moves away from the tacit assumption 
inherent in the original model that access is equivalent to dependence. 
Second, the elaborated model offers a richer understanding of the concept 
of dependence. The use of the term dependence implies more than mere 
exposure to information. As suggested above, dependence implies evalua
tion of information from various sources; it implies a reliance on the 
best information about a topic available from the accessible sources.

The addition of evaluation and cross-checking components leads to 
a more complex understanding of media dependence. It is clear that 
accessibility to a source is a necessary condition for any type of 
dependence. Accessibility, though, is not a sufficient condition for 
dependence in all cases. Inherent in the elaborated model is an under
standing of dependence based on an audience's perception of the credulity 
of the information, not merely the accessibility of that information. 
Thus, relative dependence on a source is primarily a function of an 
audience member's level of evaluation of the information provided by 
that source. This is not to say that accessibility is always an in
significant factor in relative dependence. The relative importance of 
evaluation, cross-checking and accessibility in defining dependence 
may vary based on circumstance. Under conditions in which accessibility 
to information is relatively restricted, accessibility may be the 
determining factor in dependence. On the other hand, under conditions 
in which accessibility to information is high across a number of 
sources, evaluation and cross-checking may be the determining factors
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in dependence. To put this in another way, if audience members do not 
have the luxury of high accessibility to a number of sources, they will 
be dependent on the accessible source. They have no other option. But, 
in situations of high accessibility across a number of sources, audience 
members will be dependent on the source which they feel provides them 
the best information. Such is the case in pluralistic communities, 
where multiple media sources are inherently present.
CONTINGENT CONDITIONS IN MEDIA DEPENDENCE:

As with any complex construct which is used to measure human behavior, 
there are factors which may affect levels of media dependence. It is 
important to discuss these factors in order to both assess their potential 
impact on media dependence and to further conceptualize the media de
pendence comstruct. Two factors would seem to be potentially significant: 
l) the information carrying abilities of channels, and 2) the nature 
of the interpersonal communication network.
INFORMATION CARRYING ABILITIES:

Earlier it was argued that the quality of information transmitted 
through various channels is an important dimension of media dependence.
A correlate of an influential's evaluation of mediated and inter
personal information is the ability and inclination of different channels 
to transmit certain types of information. Essentially, then, access
ibility is at least a two dimensional issue. Accessibility of channels 
has already been established as an important consideration in media 
dependence, but accessibility of information through those channels is 
an antecedent question. Media dependence is only a viable issue if the 
media are willing to cover an issue, topic or the like. The media tend
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to  c o v e r  p o l i t i c s  q u i t e  h e a v i ly ;  u n d e r su ch  c irc u m s ta n c e s  one would 

e x p e c t w id e r  u se  o f  th e  m edia f o r  p o l i t i c a l  in fo rm a tio n  se e k in g  and  more 

m edia dependence. R e lia n c e  on th e  m edia f o r  p o l i t i c a l  in fo rm a tio n  has  

been d em o n stra ted  i n  such  d iv e r s e  a r e a s  a s  D e t r o i t  (V inyard  and S ig e l ,  

1 9 7 l)  and Jo rd a n  (B a rg h o u ti ,  197*0. On th e  o th e r  hand , a g r i c u l t u r a l  

in fo rm a tio n  te n d s  to  r e c e iv e  l i t t l e  m edia c o v e ra g e . T h is  le a d s  to  a lm o st 

e x c lu s iv e  u se  o f  in te r p e r s o n a l  c h a n n e ls  by C anadian  (W hite , 1970) and 

Jo rd o n e se  (B a rg h o u ti ,  197*+) f a rm e rs .

W hile t h i s  p o in t  i s  a n  o b v io u s  on e , i t  i s  n o n e th e le s s  im p o r ta n t . 

Media dependence i s  n o t a  q u e s t io n  o f  b e in g  o r  n o t b e in g  d ep en d en t, b u t 

in s te a d  i t  i s  a  q u e s t io n  o f  l e v e l s  o f  dependence. I n  e v a lu a t in g  l e v e l  

o f  dependence on th e  m edia, one h a s  to  a s s e s s  how much in fo rm a tio n  th e  

m edia i s  t r a n s m i t t in g .  Low m edia dependence may be a s  much a  fu n c t io n  

o f  th e  m e d ia 's  u n w ill in g n e s s  to  p r e s e n t  in fo rm a tio n  on a  to p ic  a s  i s  

a c c e s s i b i l i t y  o f  and e v a lu a t io n  o f  ch an n e l s p e c i f i c  in fo rm a tio n . T h is  

p r o j e c t  h as  n o t  been  d e s ig n e d  to  s tu d y  th e  m e d ia 's  co v erag e  o f  th e  is s u e  

in  q u e s t io n  p e r  s e . W hile one o f  th e  i s s u e  s e le c t io n  c r i t e r i a  ( s e e  

C h ap te r  2 ) was th e  p re se n c e  o f  some amount o f  m edia co v e ra g e , i t  was 

im p o ss ib le  to  f u l l y  c o n s id e r  t h i s  f a c t o r  i n  a s s e s s in g  th e  r e s u l t s .

Any know ledge c la im s  made a b o u t th e  m edia dependence o f  community i n 

f l u e n t i a l s  m ust be c o n s id e re d  i n  t h i s  l i g h t .

INTERPERSONAL COMMUNICATION NETWORK!

The second  c o n t in g e n t  c o n d i t io n  to  be a d d re sse d  in  t h i s  s tu d y  i s  

r e l a t e d  to  th e  community i n f l u e n t i a l s ' in t e r p e r s o n a l  com m unication 

ne tw ork . T h is  netw ork  and how e f f e c t i v e l y  i t  f u n c t io n s  a r e  c r u c i a l  in  

a s s e s s in g  an  i n d i v i d u a l 's  a c c e s s  to  in te r p e r s o n a l  s o u rc e s  o f
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in fo rm a tio n . F o r B all-R o k each  and  D eF leu r (1976) r e l a t i v e  a c c e s s  to  

r e l e v a n t  in t e r p e r s o n a l  netw orks was a  key  v a r ia b le  in  m edia dependence. 

The m odel p r e d ic t s  t h a t  a s  th e  in t e r p e r s o n a l  netw ork o f  a s  in d iv id u a l  

becomes c o n s tr a in e d  and i s  u n a b le  to  p ro v id e  needed  in fo rm a tio n , th e  

in d iv id u a l  becomes more d ep en d en t on m ed ia te d  so u rc e s  o f  in fo rm a tio n .

Assessing the nature of an interpersonal communication network 
and its effectiveness in providing needed information is a complex 
problem, much more complex than assessing the information carrying 
abilities of the mediated sources. Clearly, one important factor relates 
to the relative access an individual has to people who have relevant 
information. This can be determined by frequency of contact with other 
members of the community or, more effectively, by frequency of contact 
with people who have expert information about the issue in question.

The i s s u e  o f  e v a lu a t io n  a g a in  i s  s i g n i f i c a n t  h e r e .  F requency  o f  

c o n ta c t  i s  m e d ia te d  by an  in d i v i d u a l 's  a s se ssm e n t o f  th e  q u a l i t y  o f  

th o se  i n t e r a c t i o n s .  C h affee  (1979) a rg u ed  t h a t ,  w h ile  a c c e s s i b i l i t y  to  

any ch an n e l i s  a  c r u c i a l  v a r i a b l e ,  one m ust a l s o  c o n s id e r  th e  c r e d i b i l i t y  

o f  th e  so u rc e  a s  w e ll ,  c r e d i b i l i t y  b e in g  d e f in e d  i n  p a r t  a s  e x p e r t i s e  on 

a  s u b je c t .  S in c e  i t  was im p r a c t i c a l  to  f u l l y  t r a c e  th e  in te r p e r s o n a l  

netw ork o f  each  i n f l u e n t i a l  i n  t h i s  s tu d y ,  a  l e s s  p r e c i s e  ap p ro ach  was 

u sed  to  a s s e s s  th e  netw ork o f  eac h  s u b je c t .  I t  was assum ed t h a t  l e v e l  

o f  community p a r t i c i p a t i o n  w ould be an  in d e x  o f  th e  l i k e l ih o o d  o f  con

t a c t i n g  p eo p le  w ith  e x p e r t  in fo rm a tio n  w hich was r e l e v a n t  to  th e  s u b je c t .  

Community p a r t i c i p a t i o n  was c o n s id e re d  a s  an  an a lo g u e  to  th e  le n g th  and 

b re a d th  o f  an i n d i v i d u a l 's  in t e r p e r s o n a l  com m unication netw ork .
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MEDIA SPECIFIC DEPENDENCE:

M edia dependence th u s  f a r  h a s  t r e a t e d  th e  m edia i n  i t s  u n d i f f e r e n t 

i a t e d  fo rm . N e i th e r  B a ll-R o k eac h  and D eF leu r n o r T ic h e n o r , Donohue and 

O lie n  have e x p lo re d  m edia dependence a s  i t  r e l a t e s  to  s p e c i f i c  m edia 

ty p e s .  T h is  w ould seem, th o u g h , to  he an  a r e a  o f  r e s e a r c h  w hich i s  a  

n a tu r a l  e x te n s io n  o f  m edia dependence r e s e a r c h .  T here  i s  a  r e l a t i v e l y  

l a r g e  hody o f  r e s e a r c h  w hich in d i c a t e s  t h a t  m edia such  a s  new spapers , 

t e l e v i s i o n ,  r a d io  and  th e  l i k e  do d i f f e r  on a  number o f  d im en sio n s .

K a tz , G u re v itc h  and Haas (1973) a rg u ed  t h a t ,  w h ile  th e r e  a r e  some s im i l a r 

i t i e s  betw een t e l e v i s i o n  and  n ew spapers , th e r e  a r e  c l e a r  d i f f e r e n c e s  

i n  b o th  te c h n ic a l  and  a e s t h e t i c  q u a l i t i e s .  B o g art ( 1968 - 1969) n o te d  

t h a t  d i f f e r e n c e s  betw een t e l e v i s i o n  and  new spapers a l lo w  each  to  complement 

th e  o th e r  by f u l f i l l i n g  i n t e r e s t s  a ro u se d  by th e  o th e r  and by  e x p lo r in g  

d i f f e r e n t  a s p e c ts  o f  th e  same e v e n t .  A number o f  o th e r  s tu d ie s  have 

n o te d  t h a t  new spaper and t e l e v i s i o n  news d i f f e r  i n  th e  amount o f  d ram a tic  

im p ac t each  m a n if e s ts  and  i n  th e  c o n c e n t r a t io n  on im ages and  on d e t a i l e d  

f a c t u a l  d e s c r ip t io n  (C ary , 1976? H o f s t e t t e r  and  Z ukin , 1979? R obinson 

and M cPherson, 1977? and  W eaver, 1975)*

R esearch  h as  a l s o  d e m o n s tra te d  t h a t  d i f f e r e n t i a l  a t t e n t i o n  to  

t e l e v i s i o n  news and  new spapers l e a d s  to  d i f f e r e n c e s  i n  knowledge l e v e l s  

among s u b je c t s .  B en ton  and F r a z i e r  (1976) r e p o r te d  t h a t  new spapers 

have a  g r e a t e r  a g e n d a - s e t t in g  e f f e c t  r e l a t i v e  to  s p e c i f i c  in fo rm a tio n  

a b o u t to p i c s ,  though  th e y  found  no d i f f e r e n c e s  betw een t e l e v i s i o n  and 

new spapers a t  th e  g e n e ra l  i s s u e  l e v e l .  B eck e r and W hitney ( 1980 ) found  

d i f f e r e n c e s  i n  know ledge a b o u t l o c a l  and  n a t io n a l  i s s u e s  based  on 

s u b j e c t s '  l e v e l s  o f  dependence on new spapers and  t e l e v i s i o n .



In general, then, it would be unwise to assume that community 
influentials use and evaluate all the available media equally. The 
relationship between the media and community influentials cannot be 
fully elaborated without considering the issue of differential media 
use. There is a small body of research which directly addresses the 
issue of differential media use and evaluation among influentials. Carter 
(1958-59) reported that school superintendents and physicians who eval
uated media coverage of education and medical related topics ranked 
the overall quality of each media's stories quite differently. Super
intendents preferred newspaper coverage over any other media channel; 
in general they found the broadcast media quite inadequate. On the other 
hand, physicians found the broadcast media superior to newspapers in 
the coverage of medical issues.

Dyer and Nayman (1977) also reported differences in the evaluation 
of media coverage by influentials. They found that Colorado legislators 
clearly preferred newspaper coverage of the legislature over broadcast 
news coverage primarialy due to perceived greater accuracy and lack of 
bias in newspaper stories. The legislators ranked television news 
coverage as worst with radio news ranked only slightly higher. Similarly, 
Morgan (1978) reported that New York state legislators consistently 
expressed more dissatisfaction with television news coverage than they 
did with newspaper coverage. Finally, in a study of Texas legislators, 
Merwin ( l9 7 l )  found differences in the way media preformance was
evaluated. He asked legislators to evaluate newspaper and television 
news coverage of the legislature along a number of dimensions. Factor 
analysis of the responses showed some similarities but also some clear
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differences in the factor structures. The most highly loaded items for 
television news were responsibility, reputability and wholesomeness 
while the most highly loaded items for newspapers were biasedness and 
partiality.

There are at least two reasons for the differences in evaluation 
by media type. First, there are differences in the way newspapers, 
television and radio present the news. Newspapers cover stories in 
greater depth as a rule; television news has the potential to dramatize 
issues and events. Depending on the type of information transmitted, it 
is clearly possible that one media may cover a story more effectively 
from the perspective of an influential who has very specific goals and 
needs relative to that story and its related issues. A second con
sideration, though, is the nature of coverage the media are giving to 
an influential and/or his issue position. Carter (1958 -59 ) argued that 
influentials are more favorable in their evaluation of the press when 
the publicity it gives to them or their cause is perceived as conferring 
status as opposed to posing a threat. This position suggests that if 
an influential perceives a particular media to be more favorable to him 
or his position than other media, that influential is more likely to 
rely on that media more heavily. Morgan (1978) offered some support 
for this contention by noting that New York legislators and adminis
trators tended to rely most consistently on the media which they felt 
gave them the most accurate and the most favorable coverage. It 
would seem, then, that assessing community influentials' evaluations 
of available media will lead to a fuller understanding of the patterns 
of media reliance in the community.



P a s t  r e s e a r c h  s u g g e s ts  t h a t  community i n f l u e n t i a l s  w i l l  p ro b a b ly  

r e l y  m ost h e a v i ly  on n ew spapers . Dyer and  Nayman (1977) and  Morgan (1978) 

fo u n d  t h a t  l e g i s l a t o r s  p r e d o m in a te ly  p r e f e r r e d  new spapers o v e r a l l  

o th e r  m edia. O th e r  r e s e a r c h  h a s  r e p o r te d  t h a t  p eo p le  who sire h ig h e r  

i n  s o c i a l  p a r t i c i p a t i o n  o r  a r e  l i k e l y  to  c a r r y  on a c t iv e  d is c u s s io n s  

a b o u t s a l i e n t  t o p i c s ,  c h a r a c t e r i s t i c s  w hich community i n f l u e n t i a l s  would 

p resum ab ly  p o s s e s s ,  te n d  to  r e l y  more h e a v i ly  on n ew sp ap ers . A tk in  

(1972) found  t h a t  a c t iv e  d is c u s s io n s  o f  an  e l e c t i o n  w ere more h ig h ly  

c o r r e l a t e d  w ith  new spaper u se  th a n  w ith  t e l e v i s i o n  u s e .  Among s e n io r  

c i t i z e n s ,  K ent and Rush (1976) r e p o r te d  t h a t  s o c i a l  p a r t i c i p a t i o n  i n  

m e e tin g s  was h ig h ly  c o r r e l a t e d  w ith  r e a d in g  th e  new spaper. S im i la r ly ,  

Donohew (196?) r e p o r te d  t h a t  r e s id e n t s  i n  an  A p p a lach ian  a r e a  who p a r 

t i c i p a t e d  in  l o c a l  o r g a n iz a t io n s  re a d  th e  new spaper more f r e q u e n t ly ;  

p a r t i c i p a t i o n  was n e g a t iv e ly  c o r r e l a t e d  w ith  t e l e v i s i o n  u s e .  W hile 

new spapers w i l l  p ro b a b ly  be th e  p redom inan t so u rce  o f  m ed ia te d  i n f o r 

m a tio n  f o r  community i n f l u e n t i a l s ,  i t  i s  a l s o  re a s o n a b le  to  e x p e c t t h a t  

th e y  w i l l  a l s o  a t t e n d  to  th e  o th e r  community based  m edia a s  w e ll .

C h affee  (1979) a rg u e d  t h a t  i n  h ig h  In fo rm a tio n  se e k in g  s i t u a t i o n s  p eo p le  

w i l l  su rv e y  a l l  a c c e s s ib le  c h a n n e ls .  T h is ,  tho u g h , need s  to  be 

e m p ir ic a l ly  t e s t e d .

One o f  th e  o b v io u s  i s s u e s  i n  a s s e s s in g  m edia dependence i n  an  

in fo rm a tio n  en v iro n m en t i s  a  co m p ara tiv e  on e . ■ The in fo rm a tio n  en 

v iro n m en t i n  any  s o c i a l  sy stem , and  p a r t i c u l a r l y  i n  com plex s o c i a l  

sy s te m s , p ro v id e s  a  p o t e n t i a l l y  l a r g e  number o f  in fo rm a tio n  s o u rc e s .

The a p p a re n t  s t r e n g t h  o f  th e  B a ll-R o k each  and D eF leu r (1976) model i s  

t h e i r  t r e a tm e n t  o f  b o th  m ed ia ted  and n on -m ed ia ted  s o u rc e s  o f  in fo rm a tio n



w ith in  th e  same fram ew ork. By a s s e s s in g  th e  r e l a t i o n s h i p  "between th e  

u se  and  im p o rtan ce  o f  m edia c h a n n e ls  and th e  u se  and  im p o rtan ce  o f  

in t e r p e r s o n a l  c h a n n e ls , a  more com plex p i c tu r e  o f  th e  r o l e  and im p ac t 

o f  th e  m edia r e l a t i v e  to  community i n f l u e n t i a l s  may be g le a n e d .

S im i la r ly ,  t r e a t i n g  th e  m edia s id e  o f  th e  e q u a tio n  i n  a  com para tiv e  

fram ew ork may add f u r t h e r  u s e f u l  i n s i g h t s .  T h is  s tu d y ,  th e n , w i l l  

a t te m p t to  u se  t h i s  ap p ro ach  to  s tu d y  one g roup  o f  community i n f l u e n t i a l s  

i n  one community on  one i s s u e .  The hope i s  t h a t  t h i s  c a se  s tu d y  w i l l  

b o th  p ro v id e  in fo rm a tio n  a s  to  th e  u t i l i t y  o f  m edia dependence a s  an  

a n a l y t i c a l  to o l  and  to  shed  f u r t h e r  l i g h t  on th e  r o l e  o f  th e  m edia 

a t  th e  community l e v e l .  Beyond th e  l i m i t e d  scope o f  t h i s  s tu d y , m edia 

dependence, i f  p roved  u s e f u l ,  may le a d  back to  co m p ara tiv e  a n a ly s e s  

a c r o s s  d i f f e r e n t  com m unities and  d i f f e r e n t  i s s u e s ,  th e  n e x t l o g i c a l  

s te p  i n  dependence r e s e a r c h .

I n  summary t h i s  s tu d y  h a s  ta k e n  th e  a c c e s s i b i l i t y  bound m edia 

dependence model a r t i c u l a t e d  by B a ll-R o k each  and D eF leu r ( l9 ? 6 )  and 

added  e v a lu a t io n  and c ro s s -c h e c k in g  com ponents. T h is  e la b o ra te d  

dependence model was u sed  to  e x p lo re  th e  in fo rm a tio n  env ironm ent o f  

a  g ro u p  o f  community i n f l u e n t i a l s  by a n a ly z in g  th e  r e l a t i v e  a c c e s s 

i b i l i t y ,  e v a lu a t io n  and c ro s s -c h e c k in g  betw een and among m ed ia ted  and 

non -m ed ia ted  s o u rc e s  o f  in fo rm a tio n .  The r e s u l t s  and  i n t e r p r e t a t i o n s  

w hich fo llo w  w ere b ased  on th e  dependence model and  w ere g u id e d  by th e  

fo llo w in g  r e s e a r c h  q u e s t io n s  r e l a t i n g  to  community i n f l u e n t i a l s i

1 .  What a r e  th e  r e l a t i o n s h i p s  betw een and among th e  in fo rm a tio n  
a c c e s s i b i l i t y ,  so u rc e  e v a lu a t io n  and  c ro s s -c h e c k in g  b e h a v io r  w i th in  th e  
in fo rm a tio n  env ironm ent?
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2 . What a r e  th e  d i f f e r e n c e s  "between and among m ed ia ted  and non
m e d ia te d  s o u rc e s  i n  te rm s o f  a c c e s s i b i l i t y ,  e v a lu a t io n  and a s  a  so u rce  
f o r  c ro s s -c h e c k in g  in fo rm a tio n ?

3 . What a r e  th e  d i f f e r e n c e s  betw een and  among th e  th r e e  m ed ia ted  
s o u rc e s  o f  in fo rm a tio n  i n  te rm s  o f  a c c e s s i b i l i t y ,  e v a lu a t io n  and a s  a  
s o u rc e  f o r  c ro s s -c h e c k in g  in fo rm a tio n ?

What a r e  th e  d i f f e r e n c e s  betw een g roups and  in d iv id u a ls  who 
have v a ry in g  i s s u e  p o s i t i o n s  and  r o l e s  i n  th e  c o n tro v e rsy ?



CHAPTER 2

METHODOLOGY: COMMUNITY AND ISSUE SELECTION 

Ih e  s e l e c t i o n  o f  th e  community w i th in  w hich t h i s  s tu d y  was com pleted  

and th e  s e l e c t i o n  o f  th e  i s s u e  w hich formed th e  c o n te x t  f o r  th e  i n f o r 

m a tio n  env ironm en t w ere i n t r i c a t e l y  r e l a t e d .  Both v a r ia b le s  had d i r e c t  

im p ac ts  upon th e  f in d in g s  o f  t h i s  p r o j e c t .  There w ere two p o te n t i a l  

app roaches to  t h i s  s e l e c t i o n  p ro c e s s :  1) to  f i r s t  s e l e c t  an i s s u e  type  

to  be s tu d ie d  and th e n  lo c a te  a  community w here such  an i s s u e  was p r e s e n t ,  

o r  2) to  s e l e c t  a group o f  com m unities which w ere e a s i l y  a c c e s s ib le  f o r  

d a ta  c o l l e c t i o n  and th e n  i s o l a t e  a  r e le v a n t  i s s u e  in  one o f  th o se  communi

t i e s .  The second approach  was s e le c te d  as th e  m ost a p p ro p r ia te  f o r  

s e v e r a l  re a s o n s .  F i r s t ,  th e  work o f  T ich en o r, Donohue and O lie n  (1980) 

su g g e s te d  th a t  th e  s t r u c t u r e  and com p lex ity  o f  a community im pacts  d i r 

e c t l y  upon th e  n a tu re  o f  th e  in fo rm a tio n  env ironm ent w h ile  th e  n a tu re  o f 

a p a r t i c u l a r  i s s u e  i s  s u b s t a n t i a l l y  l e s s  s i g n i f i c a n t  i n  d e f in in g  th e  

in fo rm a tio n  en v iro n m en t. The i s s u e  i t s e l f  w i l l ,  i n  p a r t ,  d e te rm in e  who 

in  th e  community w i l l  be a c t iv e ly  in v o lv e d  i n  i s s u e  r e s o lu t io n ,  b u t  th e re  

i s  l i t t l e  e v id en ce  to  s u g g e s t t h a t  d i f f e r e n t  is s u e s  in  and o f  them selves 

a re  s i g n i f i c a n t .  Second, c o n s t r a i n t s  on d a ta  g a th e r in g  made i t  im per

a t i v e  th a t  th e  s tu d y  b e  done i n  a community e a s i l y  a c c e s s ib le  to  th e  

r e s e a r c h e r .

In  th e  e a r ly  s ta g e s  o f  p r o je c t  fo rm u la tio n  a s e t  o f  fo u r  c r i t e r i a  

w ere e s ta b l i s h e d  w hich d e l in e a te d  n e c e ss a ry  community c h a r a c t e r i s t i c s .  

F i r s t ,  s in c e  one o f  th e  m ajo r r e s e a rc h  co n ce rn s  was to  e x p lo re  th e  d i f f e r 

e n t i a l  dependence on m edia ty p e s  by community i n f l u e n t i a l s ,  i t  was deemed
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n e c e s s a ry  th a t  th e  community under s tu d y  have lo c a l  o u t l e t s  f o r  each 

o f  th e  m a jo r m edia ty p e s .  The c r u c i a l  c h a r a c t e r i s t i c  was th e  p re se n c e  

o f  a  l o c a l  t e l e v i s i o n  s t a t i o n .  T his d ic t a t e d  t h a t  th e  community be  

r e l a t i v e l y  l a r g e ,  s in c e  o n ly  such  com m unities co u ld  eco n o m ica lly  su p p o r t 

a t e l e v i s i o n  s t a t i o n .

Second, th e  community had to  be s u f f i c i e n t l y  sm a ll to  a llo w  f o r  th e  

r e a s o n a b le  p o s s i b i l i t y  t h a t  a l l  o r  m ost community i n f l u e n t i a l s  cou ld  be 

lo c a te d  and in te rv ie w e d  in  a r e l a t i v e l y  s h o r t  p e r io d  o f  tim e . Bobrow 

(1974) argued  th a t  th e  s tu d y  o f  a  p o l i t i c a l  sy s tem , as i t  r e l a t e s  to  th e  

mass m ed ia , r e q u ir e s  t h a t  th e  sy stem  in v o lv ed  b e  " sm a ll o r  homogeneous 

and a c c e s s ib le "  (1 1 8 ) . I t  was d e c id e d  t h a t  l a r g e  m e tro p o li ta n  a re a s  

would p re s e n t  such  a l a r g e  ran g e  o f  p eo p le  who co u ld  b e  c o n s id e re d  in 

f l u e n t i a l  on a  p a r t i c u l a r  i s s u e  th a t  th e  lo c a t io n  o f  and a c c e s s i b i l i t y  

to  th e  i n f l u e n t i a l s  w ould be  im p r a c t ic a l  c o n s id e r in g  th e  l im i te d  re so u rc e s  

a v a i l a b l e  to  th e  r e s e a r c h e r .  S m a lle r  com m unities w ere ex p ec ted  to  have 

a s m a l le r  and more a c c e s s ib le  group  o f  i n f l u e n t i a l s .  The th i r d  c r i t e r i a  

was r e l a t e d  to  a c c e s s i b i l i t y  as w e l l ;  th e  community under s tu d y  had to  be 

c lo s e  enough f o r  th e  r e s e a r c h e r  to  have easy  a c c e s s  to  th e  community w ith  

a  minimum o f t r a v e l  tim e and ex p en se .

F o u r th , th e  community had to  be  r e l a t i v e l y  i s o l a t e d  from  m a jo r m etro

p o l i t a n  a r e a s .  T his c r i t e r i a  would a s s u re  t h a t  news coverag e  on  th e  is s u e  

i n  q u e s tio n  would come p red o m in an tly  from  th e  lo c a l ly  based  news m edia.

The a n a ly s i s  would become s i g n i f i c a n t l y  more com plex i n  com m unities which 

re c e iv e d  m edia coverage  from  o u ts id e  th e  community as w e ll  as  from  w ith 

in .  F u r th e r ,  th e  s t r u c t u r a l  c h a r a c t e r i s t i c s  o f  com m unities c lo s e  to  

m ajo r m e tro p o li ta n  a re a s  a r e  much more complex th a n  more i s o l a t e d
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communities. Such communities may be internally homogeneous but sur
rounded by heterogeneous conditions due to the influence of the total 
metropolitan area. While such communities are worthy of study, the 
complex conditions found there add too many confounding variables in 
this early stage of research.

The final community selection criteria was the presence of an issue 
within the community which met the necessary requirements for the study. 
This criterion was the final determining factor in the selection of the 
community to be studied. A detailed discussion of the issue will come 
later in this chapter.

Two communities were isolated through application of the first four 
criteria. Both cities had all three of the major media outlets; both 
were relatively small and isolated from major metropolitan areas; and 
both were within relatively easy driving distance. The final selection 
was made through a two-step process. Back issues from the daily news
paper in each community were studied to isolate potentially useful issues. 
With a list of issues from each community, interviews were conducted 
with the editor of each of the newspapers and with the station managers 
of the local television stations. The interviews were of an unstructured 
nature during which each of the potential issues were discussed in 
depth. From these interviews it was determined that the issue in Lima, 
Ohio, best met the needs of the project.
COMMUNITY C H A RA CTERISTIC S:

Lima is situated in Northwest Ohio along a major interstate high
way. The city proper had a population of 47,500 in 1979, though the 
population had declined slightly since that time. The metropolitan area
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had a population of 87,600 and Allen County had a total population of 
over 100,000, again using 1979 figures. Lima was the county seat of 
Allen County and was the hub of a ten county area which was largely rural 
in nature. The city had a mayoral form of government with a seven 
person city council. The county was governed by three elected county 
commissioners.

The metropolitan area demonstrated a diversity which is not atypical 
of cities of approximately the same size. Its transportation needs were 
served by Amtrack, Conrail and several commercial railroad companies, as 
well as the Greyhound Bus Line. Allen County had a small airport located 
outside Lima. The city had 35 elementary and secondary schools, as well 
as a branch campus of The Ohio State University, two technical colleges, 
two beauty schools and a school for the retarded. Ttoo four year private 
colleges were located near the community. The community also had over 
120 churches and well over 2,000 private businesses, including two major 
auto manufacturers and a major oil refinery.

These characteristics suggest that Lima can be considered as a 
heterogeneous community by the standards set by Tichenor, Donohue and 
Olien (1980). Their index of community pluralism was based on five 
characteristics: 1. population, 2. number of businesses, 3. number of 
voluntary groups, 4. number of churches and 5. number of schools and 
educational centers (40) . All five of those characteristics of a hetero
geneous environment suggest a mix of people with different interests, 
goals and desires. From those characteristics, they developed an index 
of pluralism from the 19 communities which had been studied. While the 
scale cannot be directly replicated, it is clear that Lima would be very
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h ig h  on th e  p lu r a l is m  s c a l e .  T able 1 d is p la y s  a  com parison  betw een  Lima 

and th e  th r e e  m ost p l u r a l i s t i c  com m unities i n  th e  T ic h e n o r , Donohue, 

and O lie n  s tu d y . Lima compared v e ry  fa v o ra b ly  to  th o se  com m unities in  

a l l  r e s p e c t s .  The h ig h  le v e l  o f  p lu r a l is m  in  Lima s u g g e s ts  th a t  i t  i s  

s a f e  to  assume a  p l u r a l i s t i c  model i n  t h i s  s tu d y .

MEDIA CHARACTERISTICS:

The community had a  r e l a t i v e l y  d iv e rs e  s e l e c t i o n  o f  m edia. At th e  

tim e o f d a ta  c o l l e c t i o n  th e re  was one d a i ly  new spaper, one lo c a l  commer

c i a l  t e l e v i s i o n  s t a t i o n ,  a p u b lic  t e l e v i s i o n  s t a t i o n  w hich s e rv e d  th e  

a re a  though o r ig i n a t i n g  from  a n o th e r  com munity, a com m unity-wide c a b le  

t e l e v i s i o n  o u t l e t  w hich se rv e d  o v er 60% o f  th e  com m unity, 6 ra d io  s t a t i o n s  

and s e v e r a l  w eekly  sh o p p e rs . The c a b le  f a c i l i t i e s  w ere somewhat a n t i 

q u a te d , p ro v id in g  th e  c a p a b i l i ty  f o r  o n ly  12 c h an n e ls  o f  programming and 

no i n t e r a c t i v e  c a p a b i l i t i e s .  The c a b le  company i t s e l f  d id  no program m ing. 

Due to  t h i s  la c k  o f  lo c a l ly  o r ig in a t in g  program m ing, th e  r o le  o f  c a b le  

in  th e  in fo rm a tio n  env ironm ent was d is c o u n te d . The community sh o p p ers  

p ro v id ed  l i t t l e  o r  no lo c a l  news e i t h e r ,  so  t h e i r  r o l e  i n  th e  s tu d y  was 

d is c o u n te d  as w e l l .  The p u b lic  t e l e v i s i o n  s t a t i o n  d id  do one h a l f -  

hou r docum entary on th e  i s s u e  in  q u e s tio n  b u t  i t  was a i r e d  s e v e r a l  y e a rs  

b e fo re  d a ta  c o l l e c t i o n .  For a l l  p r a c t i c a l  p u rp o se s , r e g u la r  coverag e  o f  

th e  i s s u e  was n o n - e x is te n t  from  th i s  so u rc e ; i t  was a ls o  ex c lu d ed  from  

c o n s id e r a t io n .

The rem a in in g  m edia so u rc e s  d id  p la y  a m ajo r r o le  i n  th e  c o n tro v e rsy  

under s tu d y  and , th e r e f o r e ,  i t  i s  im p o r ta n t to  e x p lo re  b r i e f l y  th e  

s p e c i f i c  c h a r a c t e r i s t i c s  o f  th o se  m edia s o u rc e s .  The new spaper p re s e n te d  

th e  m ost com plex s i t u a t i o n  and one th a t  may have had some e f f e c t  on th e
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TABLE 1

Comparison of Community Characteristics Between Three Highly 
Pluralistic Communities in the Tichenor, Donohue and Olien

Study and Lima, Ohio

Population Voluntary
Groups

Churches Schools Business Rank on 
Pluralism

Communi ty X 39,700 47 40 34 1,848 17*
Community Y 100,500 174 146 76 3,311 19
Community Z 53,800 44 67 46 2,793 18
Lima 87,600** 53 120 41 2,000+

* Tichenor, et al., (1980) constructed their index by assigning a rank 
position on each characteristic for each community. The five rank 
scores were summed to provide an overall pluralism score. The highest 
pluralism rank was 19.
** Following the procedures laid out by Tichenor, et al., population 
was assessed through figures reported by the community. The remaining 
characteristics were derived from the telephone directory.



evaluation of the coverage given to the issue in question. While res
ponsibility for local news resides with the editor, editorial material 
is controlled by the parent company, the Freedom Newspaper chain. This 
relatively small chain was owned by a family who was strongly Liber
tarian in its political leanings. Though Lima was a relatively conser
vative community politically, the Libertarian positions of the chain 
were viewed as excessive to the vast majority of the subjects interviewed. 
This political orientation had led to strong editorial opposition to big 
government, the use of government funds in local projects and a strong 
stand for individual rights. The impact of this orientation will be 
discussed at greater length below.

The television station was owned by the Toledo Blade newspaper.
There seemed to be no undue influence on the station practices by the 
owners as it related to the issue under study; if there was some in
fluence it was not mentioned by any of the influentials or media pro
fessionals interviewed. The Blade in the past had taken direct action 
in support of the construction of a new library in Lima. The newspaper 
had actively opposed a new library on the grounds that government funding 
would be used in its construction. Since there were no other print 
media available to put forward the alternative position, the Toledo 
based newspaper put out a special edition of the newspaper for Lima, 
presenting a strong case for the library. This act left a favorable 
image with many influentials interviewed which had carried over to a 
generally favorable impression of the television station.

All the radio stations were owned by corporations outside the Lima 
area. There were no indications of positive or negative reactions to the
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p a re n t  com panies. One AM-FM co m b in a tio n  was owned by a  group o f  Lima 

b u sin essm en , many o f  whom w ere among th e  m ost a c t iv e  i n  th e  i s s u e  in  

q u e s t io n ,  u n t i l  a b o u t a  y e a r  b e fo re  d a ta  c o l l e c t i o n .  The c o n ta c t  b e 

tw een th e s e  men and th e  s t a t i o n ' s  p e rso n n e l had  rem ained  s t r o n g .  The 

s t a t i o n  m anagers f o r  b o th  dom inant AM-FM confo ina tions i n  Lima w ere 

a c t iv e ly  in v o lv e d  in  th e  i s s u e  and had b een  s in c e  i t s  o u t s e t .

T his b r i e f  d is c u s s io n  o f  th e  c h a r a c t e r i s t i c s  o f  th e  community 

sh o u ld  p ro v id e  a g e n e ra l c o n te x t  w i th in  w hich th e  s e le c te d  i s s u e  had 

fu n c tio n e d .  The n e x t s e c t io n  w i l l  d is c u s s  th e  i s s u e  i t s e l f  and the  

s e l e c t i o n  p ro c e d u re s  used  in  i t s  i s o l a t i o n .

ISSUE SELECTION:

As n o te d  e a r l i e  , s in c e  community s e l e c t i o n  took  p recedence  o v er 

th e  lo c a t io n  o f  an a p p ro p r ia te  i s s u e ,  i s s u e  s e l e c t i o n  was a t  th e  mercy 

o f  c irc u m s ta n c e . N o n e th e le s s , th e re  w ere fo u r  n e c e s sa ry  c o n d itio n s  w hich 

any i s s u e  had to  m eet f o r  s e l e c t i o n .  F i r s t ,  th e  i s s u e  had  to  g e n e ra te  

a n o t i c e a b le  amount o f c o n f l i c t  w i th in  th e  community. C o n f l ic t  was 

n e c e s sa ry  c o n d i t io n  in  t h i s  s tu d y  b e c a u se , a c c o rd in g  to  T ich en o r, Donohue 

and O lie n  (1980) c o n f l i c t  "may b e  a n e c e ss a ry  p ro c e ss  f o r  mass d i f f u s io n  

o f in fo rm a tio n "  (1 8 ) . A ccord ing  to  th e  th e o ry  w hich u n d e r l ie s  th i s  

r e s e a r c h ,  c o n f l i c t  among groups in  a  community enhances th e  l ik e l ih o o d  

o f  m edia co v e ra g e ; i t  a l s o  in c re a s e s  th e  l i k e l ih o o d  th a t  groups w i l l  

seek  o u t a  w id e r  au d ien ce  to  g a in  in c re a s e d  le g i t im a c y  fo r  t h e i r  p o s i t i o n s .  

S ince  t h i s  s tu d y  so u g h t to  a s s e s s  th e  r e l a t io n s h ip  betw een m ed iated  and 

non -m ed ia ted  so u rc e s  o f  in fo rm a tio n , a h ig h  c o n f l i c t  i s s u e  enhances th e  

in fo rm a tio n  flow  th rough  a l l  a v a i la b le  c h a n n e ls . This h e lp e d  to  a s s u re  

th a t  in fo rm a tio n  flov? was maximized from  a l l  s o u rc e s .  The d i f f e r e n c e s
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found across information sources, then, were more likely to be grounded 
in the community influential's own accessibility, evaluation and cross
checking behaviors than in source related restraints.

The second selection condition required that the issue have at 
least two definable alternative positions backed by community groups- 
Here again, such a situation enhanced media coverage. Tichenor, et al.,
(1980) argued that the "mass media draw attention to organized activity 
that is already under way" (19). Further, it is reasonable to argue 
that the presence of active groups with opposing positions is a necessary 
condition for public airing of controversy. Polsby (1980) argued that 
community decisions tend to be made by groups in isolation unless those 
group decisions infringe upon the interests of other community groups. 
When such an infringement occurs, the issue will move from the private 
to the public realm.

The third condition for issue selection required that the issue 
entail public discussion and public resolution. The fourth condition 
required that the issue have received noticeable media attention. These 
four selection conditions all strove to increase the likelihood of media 
involvement in the issue. The conditions also attempted to insure an 
information rich environment. Such an information environment clearly 
influenced the nature of the results of this study, but it also allowed 
for some control over variance in the amount, of information transmitted 
by the media sources.

Selection procedures were briefly discussed earlier in this chapter 
but further elaboration may be useful. One issue from each of the 
competing locations seemed to have potential. These issues were isolated
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by re v ie w in g  each o f  th e  two community new spapers . The m ajor d e te r 

m in ing  f a c t o r s  i n  t h i s  i n i t i a l  s ta g e  w ere th e  p re sen ce  o f  an a c t iv e  

c o n f l i c t  r e s o lu t io n  p ro c e ss  a t  th e  tim e and th e  appearance o f  d is a g re e 

ment in  th e  community o v e r th e  n a tu re  o f  th e  r e s o lu t io n .  D uring th e  

in te rv ie w s  w ith  m edia p r o f e s s io n a ls  i n  each  com munity, each  was asked  

ab o u t th e  l e v e l  o f  c o n f l i c t  su rro u n d in g  th e  i s s u e ,  w h e th er th e re  w ere 

a c t iv e  groups w ith  a l t e r n a t i v e  p o s i t io n s  on th e  i s s u e ,  and w h eth er th e  

i s s u e  was p u b lic  i n  n a tu re  and had re c e iv e d  m edia co v era g e . The i s s u e  

i n  Lima m ost c lo s e ly  met a l l  fo u r  c o n d i t io n s .

ISSUE DESCRIPTION:

The i s s u e  i t s e l f  was on th e  s u r f a c e  a  v ery  s im p le  and s t r a i g h t  

fo rw ard  o n e , b u t  th e  r e s o lu t io n  had b een  e x c r u t i a t i n g ly  com plex and con

v o lu te d  f o r  th e  com munity. I t  had  a t  th e  tim e o f  d a ta  c o l l e c t io n  

n o t been  r e s o lv e d .  The b a s ic  q u e s tio n  was w h e th er Lima sh o u ld  b u i ld  a 

m em orial c i v i c  c e n te r  i n  th e  c e n t r a l  c i t y .  The p u b lic  a i r i n g  o f  th i s  

q u e s tio n  had  b een  p rom inen t in  th e  community fo r  a t  l e a s t  th re e  y e a r s .  

B efo re  d is c u s s in g  th e  p r e s e n t  s t a t e  o f  th e  i s s u e  and th e  a l t e r n a t i v e  

is s u e  p o s i t i o n s ,  some background  on th e  i s s u e  may be u s e f u l .

The c o n tro v e rsy  su rro u n d in g  th e  p roposed  c i v ic  c e n te r  found i t s  

o r ig in s  i n  th e  e a r ly  1 9 6 0 's . As w ith  many com m unities o f  th e  s i z e  o f  

Lima and l a r g e r ,  th e  su bu rban  a re a s  su rro u n d in g  Lima began to  grow and 

p o p u la tio n  c o n c e n tra t io n s  s h i f t e d  to  th e  p e r ip h e ry  o f  th e  community.

At th e  same tim e l i t t l e  o r  no a c t io n  was ta k en  to  m a in ta in  th e  v i t a l i t y  

o f  th e  c e n t r a l  sh o p p in g  a r e a .  IVo o f  th e  m ajo r d epartm en t s to r e s  i n  th e  

downtown a re a  w ere unab le  to  f in d  a d d i t io n a l  sp ace  to  expand t h e i r  

f a c i l i t i e s .  One o f  th e  i n f l u e n t i a l s  in te rv ie w e d  im p lie d  t h a t  s e v e r a l



o f th e  downtown bu sin essm en  who owned com peting  d ep artm en t s to r e s  b lo ck ed  

th i s  a tte m p t to  expand in  o rd e r  to  p r o t e c t  t h e i r  own i n t e r e s t s  i n  th e  

downtown. U lt im a te ly ,  th o s e  two d ep artm en t s to r e s  moved to  a  m a ll on 

th e  o u ts id e  o f  Lima, w hich p e r c i p i t a t e d  th e  d e c l in e  o f  th e  c e n t r a l  

shopp ing  d i s t r i c t .  Even though th e  downtown a re a  was i n  d e c l in e ,  th e  

c i ty  a d m in is t r a t io n  re fu s e d  to  ap p ly  f o r  th e  r e a d i ly  a v a i la b le  model 

c i t i e s  and urban  renew al m onies d u r in g  th e  1 9 6 0 's . Many o f  th e  down

town o f f i c e  b u i ld in g s  became v a c a n t and a  number o f  th o se  p r o p e r t i e s  

w ere co m p le te ly  abandoned. P ro p e r ty  owners c o n tin u e d  to  l e t  th o se  

p r o p e r t i e s  decay , s e e in g  no f in a n c ia l  b e n e f i t  in  in v e s t in g  money to  keep 

them i n  r e p a i r .  T h is s t a t e  o f  d i s r e p a i r  l e d  to  a s u b s t a n t i a l  re d u c t io n  

i n  consum er t r a f f i c  due to  e a s ie r  a c c e s s i b i l i t y  and g r e a te r  s e le c t io n  

o f  s to r e s  a t  th e  m a ll .

In  th e  e a r ly  1 9 7 0 's , a p u b l ic ly  s u p p o r te d , n o n - p r o f i t  o rg a n iz a t io n  

was form ed under th e  name o f  Community Urban Redevelopm ent f o r  Lima and 

A lle n  County (CURLAC). CUELAC developed  a m u l t i f a c e te d  p la n  f o r  th e  

redeve lopm en t o f  th e  n in e  b lo c k  downtown a r e a ,  in c lu d in g  a new s t r e e t  

s c a p e , in c re a s e d  o f f - s t r e e t  p a rk in g , r e s to r a t i o n  o f  s to r e f r o n t s  and 

re n o v a t io n  o f  b u i ld in g s  in to  d e s i r a b le  r e s i d e n t i a l  u n i t s .  The o rg a n iz a 

t io n  a l s o  e n t ic e d  B lue C ro ss-B lu e  S h ie ld  to  c o n s t r u c t  i t s  N o rth e rn  Ohio 

b ran ch  o f f i c e  in  th e  downtown a r e a .  I t  was a ls o  p rop o sed  th a t  a  c i v i c  

c e n te r  com plex, a 150 room h o te l  and a r e c r e a t io n a l  f a c i l i t y  be b u i l t .

At th e  tim e o f  d a ta  c o l l e c t i o n ,  th e  s t r e e t  scap e  had  been  com pleted  

and p a rk in g  f a c i l i t i e s  had been  in c re a s e d .  Redevelopm ent had been  s t a l l e d  

a t  t h a t  p o in t .  I t  was th e  f e e l in g  o f  th o se  i n  s u p p o r t o f  th e  c o n s tr u c t io n  

t h a t  th e  c i v ic  c e n te r  would be a c a t a l y s t  w hich was n e c e ss a ry  to  sp u r
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on th e  rem a in in g  redeve lopm en t p r o j e c t s .  W ithout th e  c i v i c  c e n te r ,  

many f e l t  t h a t  downtown redeve lopm en t would be  s t a l l e d  i n d e f i n e n t l y .

The c i v ic  c e n te r  i t s e l f  was to  c o s t  somewhat o v e r $6 .2  m i l l io n ,  

w ith  th e  c i t y  and coun ty  p ro v id in g  1 m i l l io n  each and th e  p r iv a t e  s e c to r  

p ro v id in g  th e  rem a in d e r. The c i t y  a ls o  e x p e c te d  to  r e c e iv e  a t  l e a s t  

$ 1 .3  m i l l io n  from f e d e r a l  fu n d s , b u t  w ere u n ab le  to  m eet th e  re q u ire m e n ts  

f o r  such fu n d in g . At th e  tim e o f  d a ta  c o l l e c t i o n ,  th e  C iv ic  C en ter 

Board o f  T ru s te e s  was s h o r t  some $ 1 .3  m i l l i o n ,  though th e  e x a c t f ig u r e  

was d is p u te d  by d i f f e r e n t  s o u rc e s .  The c e n te r  was to  in c lu d e  a  1,800 

f ix e d  s e a t  a u d ito r iu m  and a  m u ltip u rp o se  f a c i l i t y .  I t  was hoped by i t s  

p ro p o n en ts  t h a t  a m ajo r h o te l  c h a in  would b u i ld  n e x t to  th e  c e n te r  on 

i t s  c o m p le tio n .

S upport f o r  th e  c i v i c  c e n te r  had  come from  two m ajo r g ro u p s , CURLAC 

and th e  Town Square M em orial C iv ic  C en te r Board o f  T ru s te e s .  Ttoo o th e r  

groups had been  a c t iv e  in  th e  p a s t ,  p a r t i c u l a r l y  d u r in g  a c i t y  re ferendum  

on th e  c iv ic  c e n te r ,  b u t  w ere l e s s  a c t iv e  a t  th e  tim e o f  d a ta  c o l l e c t i o n .  

The mayor and h i s  s t a f f ,  a m a jo r i ty  o f  th e  c i t y  c o u n c i l  and s e v e r a l ,  

though n o t a l l ,  o f  th e  county  com m issioners w ere a l s o  i n  s u p p o r t o f  th e  

c o n s tr u c t io n .  The re a so n s  b eh in d  th i s  s u p p o r t w ere v a r ie d ,  though 

g e n e ra l ly  r e l a t e d .  The p redom inan t re a so n  fo r  s u p p o r t r e l a t e d  to  th e  

p e rc e iv e d  n e c e s s i ty  to  re d e v e lo p  th e  downtown a r e a  e i t h e r  f o r  econom ic 

o r  a e s th e t i c  re a s o n s ;  o th e r  re a so n s  in c lu d e d  c iv ic  p r id e ,  th e  n e c e s s i ty  

f o r  a  p la c e  to  b r in g  p eo p le  to g e th e r  and th e  n e c e s s i ty  fo r  a p la c e  w here 

c u l t u r a l  e v e n ts  co u ld  be  h e ld .  M ost, th o u g h .n o t a l l ,  o f  th e  a c t iv e  

s u p p o r te r s  w ere drawn from  th e  b u s in e s s  and p r o f e s s io n a l  community i n  

Lima.



The a c t iv e  o p p o s it io n  to  th e  c i v i c  c e n te r  had  appea red  under th e  

name o f s e v e r a l  groups in c lu d in g  C it iz e n s  f o r  a Choice on th e  C iv ic  C e n te r , 

A lle n  County P re s e rv a t io n  A s s o c ia t io n ,  and th e  Committee to  Save M emorial 

H a l l ,  among o th e r s .  W hile th e  group d e s ig n a t io n s  have changed , th e  co re  

group o f  p eo p le  had rem ained b a s i c a l ly  th e  sam e. The o p p o s i t io n  was and 

had been  th ro u g h o u t th e  c o n tro v e rsy  s u r p r i s in g ly  s m a l l ,  r a r e ly  num bering 

o v er 15 o r  20 , and many tim es s m a l le r .  R e g a rd le ss  o f  t h e i r  s i z e ,  th e  

o p p o s it io n  members had been  v ery  s u c c e s s fu l  i n  d e la y in g  th e  p r o je c t  f o r  

o v e r  th r e e  y e a r s .  D elayed was th e  c r u c i a l  te rm , though* They had been  

u n ab le  to  m u ste r enough community s u p p o r t to  k i l l  th e  p r o j e c t ;  b u t  th e  

d e la y in g  t a c t i c s  h ad  been  e f f e c t i v e  to  th e  p o in t  w here some o f  th e  

s u p p o r te r s  had begun to  q u e s tio n  w h e th e r i n f l a t i o n  w ould ta k e  such a 

t o l l  t h a t  th e  c o n s tru c t io n  money would s im p ly  no lo n g e r  be a v a i la b le  

to  com plete  th e  p r o j e c t .

This sm a ll group o f  p eo p le  was t i e d  to g e th e r  th rough  an e c l e c t i c  

ran g e  o f  re a so n s  f o r  i t s  o p p o s it io n  to  th e  c i v ic  c e n t e r .  One o f  th e  

dom inant s t r a i n s  o f  o p p o s it io n  had to  do w ith  th e  p e rc e p t io n  h e ld  by 

some o f  th e  group th a t  th e  s u p p o r te r s  o f  th e  c i v i c  c a n te r  w ere s t r o n g ly  

m o tiv a te d  by s e l f  i n t e r e s t  and n o t f o r  th e  good o f  th e  "av e rag e  p e rs o n ."  

W hile th e re  w ere s l i g h t  v a r i a t io n s  i n  th i s  them e, th e  group b e l ie v e d  

th a t  th e  c i v i c  c e n te r  was a means o f  s a v in g  th e  in v e s tm e n ts  o f  p ro p e r ty  

owners in  th e  downtown a r e a  th rough  th e  use  o f  ta x  monies to  b u i ld  and 

m a in ta in  th e  f a c i l i t y .  The o p p o s it io n  c h a r a c te r iz e d  them selves as 

s t r u g g l in g  a g a in s t  th e  s e l f - s e r v in g  i n t e r e s t s  o f  th e  r ic h  and p o w erfu l. 

There was a  f irm  b e l i e f  among some o f  th e  o p p o s it io n  th a t  they  w ere 

s ta n d in g  up f o r  th e  r i g h t s  o f  th e  av erage  c i t i z e n  who d id  n o t  need n o r
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w ant a  f a c i l i t y  o f  t h i s  s o r t  b u t  who had  to  b a r e  th e  b r u n t  o f  th e  

c i v ic  c e n t e r 's  c o n s t r u c t io n  th rough  ta x e s .

A second  m o tiv a t io n  f o r  o p p o s it io n  a ro s e  o u t o f  a  d e s i r e  fo r  

p r e s e r v a t io n  o f  o ld  b u i ld in g s .  The s c e n a r io  was t h a t  Lima had a  number 

o f  o ld  b u t  s t r u c t u r a l l y  sound and f i r e p r o o f  b u i ld in g s ,  in c lu d in g  an o ld  

p re fo rm in g  a r t s  c e n t e r .  S e v e ra l menbers o f  th e  group in  o p p o s i t io n  to  

th e  c i v i c  c e n te r  w ere d is tu rb e d  by w hat th ey  p e rc e iv e d  to  be an " i f  i t s  

o ld  t e a r  i t  down and b u i ld  som eth ing  new" m e n ta l i ty .  They saw th e  

c o n s t r u c t io n  o f  th e  c i v i c  c e n te r  as  an o bv ious exam ple o f  t h i s  m e n ta l i ty .  

To some e x t e n t  t h i s  co n ce rn  had i t s  e f f e c t ,  f o r ,  a s  a com prom ise move, 

some m onies ear-m arked  fo r  th e  c i v i c  c e n te r  had been  r e a l lo c a t e d  f o r  

p a r t i a l  r e f u r b is h in g  o f  M em orial H a l l .

A t h i r d  so u rc e  o f  o p p o s i t io n  came from  p eo p le  l i v i n g  o u ts id e  o f  

Lima in  th e  r u r a l  a r e a s  o f  A lle n  C ounty. The m o tiv a t in g  f a c t o r  h e re  

stemmed from  th e  f a c t  t h a t  coun ty  m onies w ere b e in g  used in  th e  c iv ic  

c e n te r  p r o j e c t ,  b o th  f o r  c o n s t r u c t io n  and m ain tenance  o f  th e  f a c i l i t y  

a f t e r  co m p le tio n  ( th e  c o u n ty , n o t  th e  c i t y ,  would own and m a in ta in  i t ) .

I t  was th e  f e e l i n g  among some th a t  t h i s  money sh o u ld  be  used f o r  p ro 

j e c t s  w hich w ould be  more d i r e c t l y  b e n e f i c i a l  to  county  r e s i d e n t s ,  such 

as b r id g e  r e p a i r  and th e  l i k e .  There was a  f e e l in g  th a t  th e  c i v i c  c e n te r  

a t  i t s  p r e s e n t  lo c a t io n  w ould n o t  be  used by county  r e s id e n t s  and w ould 

b e n e f i t  o n ly  th e  c i t y .  F u r th e r ,  they  f e l t ,  as d id  th e  Lima b ased  oppo

s i t i o n ,  t h a t  th e  c iv ic  c e n te r  would n o t  a id  i n  th e  redeve lopm en t o f  th e  

downtown a r e a ,  n o r w ould i t  p ro v id e  an in c re a s e d  ta x  b a s e  f o r  b o th  

Lima and A lle n  County as had  b een  a rgued  by th e  s u p p o r te r s  o f  th e  

c i v i c  c e n t e r .



The o p p o s i t io n  was an odd m ix tu re  o f  p e r s o n a l i t i e s  and o r ie n 

t a t io n s  h e ld  to g e th e r  p r im a r i ly  by  t h e i r  o p p o s it io n  to  th e  c iv ic  c e n te r .

I t  seems v a l id  to  s u g g e s t  t h a t  th o se  p eo p le  w ere on th e  p e r ip h e ry  o f  

Lima s o c ie t y ,  a t  l e a s t  in  com parison  to  th e  p ro p o n en ts  o f  th e  c i v i c  c e n te r .  

U iis  was su p p o r te d  by comments from  th e  m edia p r o f e s s io n a ls  as w e ll  as 

comments from  c iv ic  c e n te r  s u p p o r te r s .  In  a number o f  c a s e s ,  th e  

o p p o s i t i o n 's  m o tiv a t io n s  w ere c h a r a c te r iz e d  as je a lo u s y  o v e r th e  su c c e ss  

b o th  eco n o m ica lly  and s o c i a l l y ,  o f  th o se  i n  s u p p o r t o f  c o n s t r u c t io n .  In  

e s s e n c e , th e  o p p o s it io n  was i s o l a t e d  from  th e  m ainstream  o f  Lima s o c ie ty  

and n o t l in k e d  w ith  th e  r a th e r  s t r o n g  in te r p e r s o n a l  netw ork  w hich e x i s t e d  

among th e  s u p p o r te r s .  T h is s i t u a t i o n  p ro v id e d  an id e a l  o p p o r tu n i ty  to  

e x p lo re  th e  m edia dependence o f  th o se  two g ro u p s , each w ith  a q u i te  

d i f f e r e n t  s e t  o f  c o n n e c tio n s  w ith  th e  community. I t  m ight a ls o  be n o ted  

th a t  t h i s  s i t u a t i o n  was q u i te  c o n s i s te n t  w ith  B all-R okeach  and D eFleur

(1 9 7 6 ). C le a r ly ,  th e  i n t e r p e r s o n a l  netw ork  betw een th e  two m ajo r f a c t io n s  

was fragm en ted  a t  b e s t .  A r e l a t i v e l y  h ig h  dependence on m edia so u rc e s  

fo r  in fo rm a tio n  m igh t re a s o n a b lly  be e x p e c te d .

THE MEDIA'S ROLE IN COVERING THE ISSUE:

Each o f  th e  m edia so u rc e s  had approached  th e  c i v ic  c e n te r  i s s u e  in  

a s l i g h t l y  d i f f e r e n t  f a s h io n .  The new spaper had tak en  v a r io u s  e d i t o r i a l  

s ta n d s  a g a in s t  c e r t a i n  a s p e c ts  o f  th e  c iv ic  c e n te r  i s s u e  w hich w ere 

p e rc e iv e d  by th e  p a r e n t  c o rp o ra t io n  as  i n c o n s i s t e n t  w ith  th e  L ib e r ta r i a n  

o r i e n t a t i o n  i t  h e ld .  In  p a r t i c u l a r ,  th e  new spaper had opposed th e  use 

o f  f e d e r a l  funds in  th e  c o n s tr u c t io n  o f  th e  c i v i c  c e n te r ,  as w e l l  as 

e d i t o r i a l i z i n g  a g a in s t  th e  use o f  em inen t domain to  g a in  p ro p e r ty  in  

th e  p roposed  s i t e  o f  th e  c i v i c  c e n t e r .  The d a y - to -d a y  coverage o f  th e
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i s s u e  was e x te n s iv e  and seemed to  have b een  r e l a t i v e l y  b a la n c e d . Those 

g e n e r a l iz a t io n s  w ere b ased  on a su rv ey  o f  th e  l a s t  th r e e  y e a rs  o f  th e  

new spaper c o v e ra g e , as w e ll  as an ex ten d ed  d is c u s s io n  w ith  th e  e d i t o r .

They w ere a l s o  su p p o rte d  by m ost o f  th e  i n f l u e n t i a l s  in te rv ie w e d , though 

th e  s u p p o r te r s  o f  th e  c i v ic  c e n te r  g e n e ra l ly  f e l t  t h a t  th e  o p p o s it io n  

re c e iv e d  more coverage th a n  i t  w a r ra n te d , w h ile  th e  o p p o s it io n  f e l t  

t h a t  th e  s u p p o r te r s  re c e iv e d  r e l a t i v e l y  more coverage  th a n  they  w a rra n te d .

The t e l e v i s i o n  s t a t i o n  and th e  two AM-FM com b in atio n  ra d io  s t a t i o n s  

e d i t o r i a l i z e d  in  fa v o r  o f  th e  c i v ic  c e n te r  on s e v e r a l  o c c a s io n s . In  

g e n e r a l ,  th e  f e e l in g  among m ost p eo p le  in te rv ie w e d  was t h a t  b o th  t e l e 

v i s io n  and r a d io  gave r e l a t i v e l y  e x te n s iv e  coverage  o f  th e  i s s u e  when 

w a rra n te d . O v e r a l l ,  th e  r e a c t io n  to  th e  cov erag e  o f  th e  i s s u e  in  th o se  

so u rc e s  was s im i la r  to  th a t  r e l a t i n g  to  th e  new spaper; each s id e  f e l t  

th e  o th e r  s id e  was r e c e iv in g  r e l a t i v e l y  more coverage th a n  i t  d e se rv e d . 

T here was one s i t u a t i o n  w hich tended  to  encourage b a lan ced  coverage  in  

th e  b ro a d c a s t  m ed ia . S e v e ra l y e a rs  ago th e  o p p o s it io n  b ro u g h t a  F a irn e s s  

D o c tr in e  ca se  a g a in s t  th e  t e l e v i s i o n  and ra d io  s t a t i o n s  b ased  on th e  

p rem ise  t h a t  th e  o p p o s i t io n  o p in io n  was b e in g  b la c k e d  o u t by th o se  

s o u rc e s .  Both th e  t e l e v i s i o n  and r a d io  s t a t i o n s  r e a c te d  q u ic k ly  and 

in c re a s e d  coverage  o f  th e  o p p o s i t io n  s u b s t a n t i a l l y .  Those opposed 

to  th e  c i v ic  c e n te r  w ere somewhat more fa v o ra b ly  d isp o se d  to  th o se  

m edia so u rc e s  a f t e r  th e  change , though by no means w ere th e y  t o t a l l y  

s a t i s f i e d .

T here was a r e l a t i v e l y  c o n s i s te n t  d i s t r u s t  o f  th e  m e d ia 's  r o le  i n  

t h i s  i s s u e  among some o f  th e  o p p o s i t io n .  They f e l t  t h a t  none o f  th e  

m edia had g iv e n  th e  o p p o s i t io n  o p in io n s  a f a i r  a i r i n g  and th a t  d i s t o r t i o n
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was common in  a l l  m edia s o u rc e s .  O th ers  i n  th e  o p p o s i t io n ,  though , 

e x p re sse d  a somewhat more am b iv a le n t r e a c t io n .  The d i s t r u s t  t h a t  was 

e x p re s se d  seemed to  f in d  i t s  o r ig in s  in  th e  f e e l in g  th a t  th e  m edia 

w ere la r g e ly  an arm o f  th e  s u p p o r te r s  o f  th e  c i v i c  c e n te r  and w ere 

u n w ill in g  to  p re s e n t  th e  a c c u ra te  and e la b o ra te d  p o s i t io n  o f  th e  o p p o s i

t i o n .  T here may b e  some j u s t i f i c a t i o n  in  t h i s  p o s i t i o n  i f  one a t t r i b u t e s  

v a l i d i t y  to  Tuchman’s (1974) e la b o r a t io n  o f  th e  ’’r e f l e c t i o n  h y p o th e s is "  

in  t h a t  th e  m edia in  a  s o c i a l  sy stem  te n d  to  r e f l e c t  th e  g o a ls ,  v a lu e s  

and d e s i r e s  o f  th e  pow erfu l in  t h a t  s o c ie ty .

Among many o f  th e  s u p p o r te r s  o f  th e  c i v i c  c e n te r  th e re  seemed 

to  b e  an  am bivalence tow ards a l l  th e  m edia s o u rc e s .  W hile e x p re sse d  in  

a number o f  ways d u r in g  th e  p e rs o n a l in te r v ie w s ,  th e  am bivalence seemed 

to  a r i s e  from  a te n s io n  betw een th e  p e rc e iv e d  r i g h t  o f  th e  o p p o s it io n  

to  have a c c e ss  to  th e  m edia as a forum  f o r  p r e s e n ta t io n  o f  i t s  p o s i t i o n ,  

and th e  f e e l in g  th a t  a c c e s s  was d y s fu n c tio n a l  to  th e  community due to  

th e  d e la y s  in  th e  c o n s tr u c t io n  b ro u g h t abou t by th e  o p p o s i t io n .  W hile 

th a t  am bivalence was a r t i c u l a t e d ,  th e  u n d e rly in g  c u r r e n t  was c l e a r ly  

an  i r r i t a t i o n  w ith  th e  m edia f o r  c o n tin u in g  to  p ro v id e  coverage  to  th e  

o p p o s i t io n .

STATE OF THE CONTROVERSY DURING DATA GATHERING:

D uring th e  p e r io d  o f  d a ta  c o l l e c t i o n ,  th e  i s s u e  was p rom inen t i n  

th e  m edia due to  a s e r i e s  o f  a c t io n s  by a l l  p a r t i e s  in v o lv e d . Ttoo 

l e g a l  c a se s  w ere f i l e d  by th e  o p p o s it io n  in  a  f u r th e r  a tte m p t to  d e la y  

d e m o lit io n  o f  a b u i ld in g  a t  th e  p roposed  c i v ic  c e n te r  s i t e  owned by one 

o f  th e  o p p o s i t io n .  The county  com m issioners , a f t e r  a somewhat co n v o lu ted  

p ro ced u re  which ex tended  o v e r a week and one h a l f ,  l e t  th e  c o n t r a c t



f o r  d em o lu tio n  o f  a l l  th e  su rro u n d in g  b u i ld in g s .  Those b u i ld in g s  w ere 

su b se q u e n tly  d em o lish ed . Q u es tio n s  w ere a ls o  r a is e d  abou t th e  amount 

o f  money fo r  th e  c o n s tr u c t io n  o f  th e  c i v i c  c e n te r  a v a i la b le  a t  

th e  tim e . These e v e n ts  w ere c a r r i e d  by a l l  th e  m edia and w ere th e  

to p ic  o f  in t e r p e r s o n a l  d is c u s s io n s  among th e  p r in c ip le s  in  th e  i s s u e .

T his c h a p te r  h as  a tte m p te d  to  e s t a b l i s h  th e  c o n te x t w i th in  w hich 

th e  s tu d y  was com pleted . The in fo rm a tio n  p re s e n te d  h e re  i s  im p o rta n t 

in  u n d e rs ta n d in g  and i n t e r p r e t i n g  th e  f in d in g s  p re s e n te d  l a t e r  i n  t h i s  

r e p o r t  and w i l l  be  r e f e r r e d  to  a g a in  in  th e  f i n a l  c h a p te r .



CHAPTER 3

METHODOLOGY: DATA COLLECTION AND ANALYSIS 

POPULATION SELECTION:

The p o p u la tio n  under s tu d y  was d e f in e d  as th e  community in f lu e n 

t i a l s  in  Lim a, O hio, who w ere a c t iv e l y  in v lo v ed  in  th e  c iv ic  c e n te r  

c o n tro v e rs y . A c tiv e  invo lv em en t was th e  key d e f i n i t i o n a l  c h a r a c t e r i s t i c  

b ased  on P o ls b y 's  (1963) a r t i c u l a t i o n  o f  th e  r e l a t i o n s h ip  betw een th e  

assum ptions o f  p lu r a l is m  and th e  a sse ssm en t o f  community power o r  in 

f lu e n c e .  In  e s s e n c e , in f lu e n c e  i s  an  a c t iv e  p ro c e s s ,  n o t  a s t a t i c  

a t t r i b u t e .  Thus, th e  s e l e c t i o n  o f  community i n f l u e n t i a l s  was based  on 

asse ssm en ts  o f  a c t iv e  p a r t i c i p a t i o n  u s in g  th e  key in fo rm a n t te ch n iq u e  

(R ogers and Shoem aker, 1972).

The s e l e c t i o n  p ro c e ss  p receeded  in  two s t e p s .  An i n i t i a l  l i s t  o f  

29 i n f l u e n t i a l s  was c o l le c te d  d u rin g  in te rv ie w s  w ith  ijiedia p ro fe s s io n a ls  

and from  new spaper a r t i c l e s  r e l a t i n g  to  th e  c iv ic  c e n t e r .  The c r i t e r i o n  

used  in  t h i s  i n i t i a l  s e l e c t i o n  was a c t iv e  inv o lv em en t i n  th e  i s s u e  

e i t h e r  th rough  a c t iv e  p a r t i c i p a t i o n  i n  one o f  th e  in v o lv e d  groups o r  

a c t iv e  invo lv em en t in  th e  i s s u e  th rough  d i r e c t  p a r t i c i p a t i o n  in  th e  

a c tu a l  d e c i s io n  making p ro c e s s .

O th er i n f l u e n t i a l s  w ere i s o l a t e d  th rough  th e  u se  o f  th e  sn o w -b a ll 

te c h n iq u e . D uring  th e  in te rv ie w  p ro c e ss  each i n f l u e n t i a l  was asked 

to  name o th e r  p eo p le  i n  th e  community who w ere a c t iv e  in  th e  c iv ic  

c e n te r  c o n tro v e rs y . To red u ce  redundancy i n f l u e n t i a l s  w ere asked : "Are 

th e r e  any p eo p le  you know o f  who have b een  a c t iv e  i n  t h i s  i s s u e  b u t  a re  

n o t h ig h ly  v i s i b l e  to  someone from  o u ts id e  th e  community?" The assum p

t i o n  was made th a t  th e  i n i t i a l  s ta g e  o f s e le c t io n  had I s o la t e d  th e

55
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c e n t r a l  f ig u r e s  In  th e  I s s u e ;  th e  second  s ta g e  was d es ig n ed  to  I s o l a t e  

th e  b e h in d - th e -s c e n e s  p a r t i c i p a n t s .  Through a  com bination  o f  b o th  

s t e p s ,  a  t o t a l  o f  70 community i n f l u e n t i a l s  w ere lo c a te d .

QUESTIONNAIRE CONSTRUCTION AND ADMINISTRATION:

A tw o -p a r t  q u e s t io n n a ir e  was c o n s tru c te d  to  a d d re s s  th e  re s e a rc h  

q u e s tio n s  d is c u s s e d  in  c h a p te r  1. The f i r s t  p a r t  o f  th e  q u e s t io n n a ir e  

c o n s is te d  o f  55 i te m s , th e  f i r s t  7 q u e s tio n s  w ere g e n e ra l m edia use  and 

a t t e n t i o n  item s and th e  rem a in d er w ere L ik e r t - ty p e  item s w ith  a sev en  

p o in t  re sp o n se  s c a le  ( s e e  A ppendix B f o r  a com plete  t e x t  o f  th e  q u e s tio n 

n a i r e )  . S in ce  t h i s  p a r t  o f  th e  q u e s t io n n a ir e  was to  be  s e l f - a d m in is te r e d  

by th e  i n f l u e n t i a l s ,  a r e s ta te m e n t  o f  th e  re s e a rc h  p u ropse  and i n s t r u c 

t io n s  f o r  co m p le tio n  o f  th e  q u e s t io n n a ir e  was a ls o  in c lu d e d .

The second p a r t  o f  th e  q u e s t io n n a i r e ,  w hich was a d m in is te re d  to  

each  s u b je c t  by th e  r e s e a r c h e r ,  c o n s is te d  o f  fo u r  open-ended  q u e s tio n s  

r e l a t i n g  to  th e  i n f l u e n t i a l ' s  a t t i t u d e s  and o p in io n s  ab o u t th e  con

t r o v e r s y ,  L i t e r t - t y p e  item s  ta p p in g  th e  same a t t i t u d e s  and o p in io n s ,  

an  o p in io n  le a d e r  in d e x  based  on th e  s c a le  developed  by T rodah l and 

VanDam (1 9 6 4 ), s e v e r a l  in d ic e s  o f  community p a r t i c i p a t i o n ,  and v a r io u s  

dem ographic i te m s .

D ata  c o l l e c t i o n  fo llo w ed  a m u l t i - s te p  p ro c e s s .  The i n i t i a l  c o n ta c t  

w ith  th e  s u b je c t s  i s o l a t e d  e a r ly  in  th e  d a ta  g a th e r in g  p ro ced u res  was 

made by m a il th rough  a l e t t e r  o f  in t r o d u c t io n  d e s c r ib in g  th e  n a tu re  o f  

th e  p r o je c t  and w hat was re q u ire d  f o r  p a r t i c i p a t i o n  in  th e  s tu d y .  In  a 

d is c u s s io n  o f  p ro c e d u re s  f o r  f i e l d  r e s e a r c h ,  Schatzm an and S tra u s s  (1973)

d is c u s s e d  th e  im p o rtan ce  o f  t h i s  i n i t i a l  c o n ta c t .  S t r e s s in g  th e  im por- 
/

ta n c e  o f  e n t r e ,  th e y  su g g e s te d  th e  developm ent o f  a  s h o r t  w r i t t e n
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s ta te m e n t (no lo n g e r  th an  one o r  two pages) w hich co u ld  be  used e i t h e r  

i n  p e rso n  o r  th rough  th e  m a il .  Such a p ro c e d u re , th ey  a rg u ed , h as  

s e v e r a l  a d v a n ta g e s . F i r s t ,  th e  c o n s tr u c t io n  o f  such  a  s ta te m e n t 

fo rc e s  th e  r e s e a r c h e r  to  g e t  h i s  " s to r y  l i n e "  s t r a i g h t .  Second, a 

s h o r t  w r i t t e n  s ta te m e n t may f a c i l i t a t e  p r o j e c t  e x p la n a tio n  to  p o t e n t i a l  

s u b je c t s  when i n i t i a l  c o n ta c ts  a re  ex tre m e ly  s h o r t  o r  h u r r i e d .  F in a l ly ,  

such  a  s ta te m e n t can  b e  used i n  a  munber o f  d i f f e r e n t  s i t u a t i o n s  in c lu d in g  

phone c o n ta c ts ,  w r i t t e n  c o n ta c ts  and p e rs o n a l m e e tin g s .

T his approach  f o r  g a in in g  a c c e s s  to  s u b je c t s  seemed to  b e  a  u s e fu l  

one. I t  m igh t be  w orth  n o tin g  th e  d i f f e r e n t i a l  im pact o f  th e  i n i t i a l  

c o n ta c t  made by m a il and by phone. In  t h i s  s tu d y ,  th e re  was no d i f f e r 

ence in  r e f u s a l  r a t e  betw een  th e  two ap p ro a c h e s . The d i f f e r e n c e  i n  th e  

two ap p roaches seemed to  b e  w ith  th e  p o t e n t i a l  s u b j e c t 's  u n d e rs ta n d in g  

o f  th e  n a tu re  o f  th e  p r o j e c t .  When l e t t e r s  w ere fo llo w ed  up w ith  phone 

c a l l s  a sk in g  th e  s u b je c t  to  p a r t i c i p a t e ,  th e  s u b j e c t 's  u n d e rs ta n d in g  

o f  th e  p r o j e c t  and i t s  re q u ire m e n ts  was h ig h .  A greem ent, i f  i t  was g iv e n , 

came i n  th e  f i r s t  1 o r  2 m in u tes  o f  th e  c o n v e r s a t io n .  When th e  i n i t i a l  

c o n ta c t  was made by phone th e r e  was more c o n fu s io n  ab o u t th e  p r o je c t  

even though b a s i c a l l y  th e  same t e x t  was g iv e n . T h is e x p e r ie n c e  su g g e s ts  

t h a t  g a in in g  agreem ent to  p a r t i c i p a t e  in  t h i s  ty p e  o f  r e s e a r c h  i s  much 

e a s i e r  i f  s u b je c t s  a re  c o n ta c te d  in  advance th ro u g h  th e  m a il.

Once agreem ent to  p a r t i c i p a t e  was g a in e d , a  tim e and p la c e  was 

e s ta b l i s h e d  to  p e r s o n a l ly  d e l i v e r  th e  s e l f - a d m in is te r e d  p a r t  o f  th e  

q u e s t io n n a i r e .  Where p o s s ib le ,  th e  q u e s t io n n a ir e  was d e l iv e r e d  d i r e c t l y  

in to  th e  hands o f  th e  re s p o n d e n t. I f  t h i s  was n o t  p o s s ib le ,  th e  

q u e s t io n n a ir e  was g e n e ra l ly  l e f t  w ith  a  s e c r e t a r y  o r  someone who w ould



d e l i v e r  th e  q u e s t io n n a ir e  to  th e  re sp o n d e n t. A t t h i s  tim e a  d a te  and 

tim e was e s ta b l i s h e d  f o r  th e  fo llo w -u p  p e rs o n a l in te rv e iw . In  e ig h t  

c a se s  th e  re sp o n d e n t re q u e s te d  th a t  th e  q u e s t io n n a ire  be m a iled  as 

opposed to  hand d e l iv e r e d ;  t h i s  r e q u e s t  was honored  i n  a l l  c a s e s .  Such 

an app roach  was l e s s  th a n  i d e a l .  F iv e  o f  th e  e ig h t  re sp o n d e n ts  who 

re c e iv e d  m a iled  q u e s t io n n a ir e s  u l t im a te ly  re fu s e d  to  com plete  th e  

q u e s t io n n a i r e .  The s t r e n g th  o f  hand d e l iv e r y  app eared  to  be  due to  th e  

r e in f o r c in g  e f f e c t  on th e  b e h a v io r a l  com m ittm ent g iv e n  by th e  s u b je c t  

o v e r th e  phone. To r e in f o r c e  t h i s  p o in t ,  no one who re c e iv e d  a hand 

d e l iv e r e d  q u e s t io n n a ir e  r e fu s e d  to  com plete  i t .

F o llow -up  in te rv ie w s  w ere com pleted  a t  th e  o f f i c e s  o r  homes o f  th e  

s u b je c t s .  In  f iv e  c a s e s ,  p e r s o n a l  in te rv ie w s  w ere im p o ss ib le  to  

sc h e d u l i n  p e rso n  due to  th e  sc h e d u le s  o f  th o se  in v o lv e d . These i n 

te rv ie w s  w ere com pleted  by phone. The in te rv ie w s  v a r ie d  g r e a t ly  in  

le n g th ,  ra n g in g  from a low o f  15 m inu tes to  a  h ig h  o f  2h h o u rs .  The 

av e rag e  le n g th  was ap p ro x im a te ly  30 m in u te s . As w e ll  as  co m p le tin g  th e  

second p a r t  o f  th e  q u e s t io n n a i r e ,  th e  s e l f - a d m in is te r e d  q u e s t io n n a ir e  

was rev iew ed  to  a s s u re  t h a t  i t  was p ro p e r ly  com pleted  and any f u r th e r  

q u e s t io n s  ab o u t th e  p r o j e c t  from th e  s u b je c t  w ere a d d re s s e d .

The d a ta  c o l l e c t i o n  p ro c e ss  ex ten d ed  o v er a  fo u r  week p e r io d , 

though th e  a c tu a l  tim e on s i t e  was o n ly  10 d a y s . A ll in te rv ie w s  w ere 

com pleted  in  Lima. A t o t a l  o f  42 in te rv ie w s .w e re  com pleted  from  th e  

t o t a l  o f  70 i n f l u e n t i a l s  in  th e  p o p u la t io n ;  th e  co m p le tio n  r a te  was 60%. 

Seven ty  fo u r  p e rc e n t  o f  th e  p o p u la tio n  was c o n ta c te d  w ith  80% o f  th o se  

c o n ta c te d  co m p le tin g  th e  in te rv ie w  p ro c e s s .
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OPERATIONAL MEASURES:

A s e r i e s  o f  m easures w ere in c lu d e d  in  t h i s  s tu d y  w hich r e l a t e  to  

th e  in fo rm a tio n  env ironm en t b e in g  a n a ly z e d . The n e x t s e c t io n  o f  t h i s  

c h a p te r  w i l l  d is c u s s  th e  o p e r a t io n a l  d e f in i t i o n s  o f  each and p r e s e n t  

in fo rm a tio n  r e l a t i n g  to  th e  n a tu re  o f  th e  in d ic e s  c o n s tru c te d  from  

s p e c i f i c  q u e s t io n n a ir e  i te m s .

MEDIA DEPENDENCE:

Media dependence was one o f  th e  key c o n s tru c ts  in  th i s  s tu d y .  To 

a s s e s s  m edia dependence a s e r i e s  o f  in d ic e s  w ere c o n s tru c te d  to  m easure 

th e  v a r io u s  com ponents d is c u s s e d  in  c h a p te r  1. A c c e s s ib i l i ty  to  so u rc e s  

o f in fo rm a tio n  was one o f  th e  key com ponents o f  th e  dependence model 

p re s e n te d  h e re  and was th e  dom inant f a c t o r  i n  th e  B all-R okeach  and 

D eFleur m odel. C h affee  (19 79) has  a ls o  argued  th a t  a c c e s s i b i l i t y  and 

th e  l ik e l ih o o d  th a t  a so u rc e  w i l l  c o n ta in  r e le v a n t  in fo rm a tio n  a re  th e  

m ajo r d e te rm in a n ts  o f  th e  so u rc e s  a  p e rso n  w i l l  c o n s u l t  f o r  in fo rm a tio n  

( 1 ) .  The is s u e  s e l e c t i o n  p ro ced u res  have p ro v id ed  rough c o n t ro l s  f o r  

v a r ia n c e  in  th e  l ik e l ih o o d  th a t  a  so u rc e  w i l l  c o n ta in  r e le v a n t  in fo rm a tio n . 

P rim ary  em phasis was p la c e d  on th e  i n f l u e n t i a l ' s  a c c e ss  to  s p e c i f i c  

s o u r c e s .

EXPOSURE AND ATTENTION:

A c c e s s ib i l i ty  can be  o p e r a t io n a l ly  d e f in e d  in  a number o f  d i f f e r e n t  

w ays. Two m easures o f  a c c e s s i b i l i t y  w ere in c lu d e d  in  t h i s  s tu d y ; th e  

f i r s t  was a  s e l f - r e p o r t  m easure o f  exposu re  to  lo c a l  new spaper , l o c a l  

t e l e v i s i o n  news and lo c a l  r a d io  news. No com parable m easure was a v a i l 

a b le  f o r  th e  in te r p e r s o n a l  n e tw ork . Each s u b je c t  was asked  to  r e p o r t  

th e  number o f  days d u rin g  an av e ra g e  week h e /sh e  re a d  th e  new spaper,
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w atched th e  lo c a l  t e l e v i s i o n  news and h e a rd  th e  l o c a l  news on r a d io .  

R espondents w ere a ls o  asked  to  respond  to  L ik e r t - ty p e  item s m easuring  

th e  amount o f  a t t e n t i o n  p a id  to  lo c a l  news s t o r i e s  from  each o f  th e s e  

so u rc e s  e n  a  7 p o in t  s c a le  ra n g in g  from  "v e ry  c lo s e  a t t e n t i o n "  to  "no 

a t t e n t i o n . "  Those item s  w ere in c lu d e d  to  c o n t ro l  f o r  d i f f e r e n t i a l  

a t t e n t i o n  to  lo c a l  new s, th e  dom inant c o n s id e r a t io n  in  t h i s  s tu d y .

The exp o su re  and a t t e n t i o n  m easures c o n s tru c te d  in  t h i s  fa sh io n  

w ere n o t t o t a l l y  id e a l  m easures f o r  th e  i s s u e  s p e c i f i c  n a tu re  o f  th i s  

s tu d y . W hile exposu re  and a t t e n t i o n  item s co u ld  have b een  c o n s tru c te d  

based  on exposu re  to  in fo rm a tio n  ab o u t th e  c i v i c  c e n t e r ,  t h i s  was deemed 

in a p p r o p r ia te .  Such item s would ta p  th e  l i k e l ih o o d  th a t  a m edia so u rc e  

would r e g u la r ly  c o n ta in  c iv ic  c e n te r  r e l a t e d  in fo rm a tio n , n o t th e  a c c e s s 

i b i l i t y  o f  a s u b je c t  to  th e  m edia s o u rc e .  A f u r th e r  c o m p lic a tin g  f a c to r  

was th e  f a c t  th a t  m edia cov erag e  o f  th e  c i v ic  c e n te r  was b ased  on th e  

s p e c i f i c  s i t u a t i o n  o f  th e  i s s u e  r e s o lu t io n  a t  th e  tim e o f  d a ta  c o l l e c t i o n .  

I t  was d i f f i c u l t  to  p r e d i c t  when c i v i c  c e n te r  r e l a t e d  a c t i v i t i e s  would 

o c c u r . The more g e n e ra l  expo su re  and a t t e n t i o n  m easures p ro v id ed  an 

in d e x  o f  lo c a l  news consum ption p a t t e r n s ,  w hich was more d i r e c t l y  r e 

la t e d  to  a c c e s s i b i l i t y .

ISSUE ACCESSIBILITY:

The second m easure o f  a c c e s s i b i l i t y  was based  on th e  s u b j e c t 's  

p e rc e p t io n  o f  a c c e s s i b i l i t y  to  in fo rm a tio n  from th e  new spaper, t e l e v i s i o n ,  

r a d io  and h i s / h e r  in te r p e r s o n a l  c o n ta c ts .  S u b je c ts  w ere asked  to  r e p o r t  

th e  l ik e l ih o o d  th a t  they  had h e a rd  ab o u t a c t io n s  o f  a group w ith  a 

s im i la r  p o s i t io n  on th e  c iv ic  c e n t e r ,  th e  l ik e l ih o o d  o f  h e a r in g  ab o u t 

th e  a c t io n s  o f  a group w ith  an a l t e r n a t i v e  p o s i t i o n ,  the. l ik e l ih o o d
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o f  h e a r in g  ab o u t th e  a t t i t u d e s  and o p in io n s  o f  o th e r  p eo p le  in v o lv ed  

in  th e  i s s u e ,  and th e  l i k e l ih o o d  o f  h e a r in g  abou t new and u n fa m il ia r  

in fo rm a tio n  ab o u t th e  c iv ic  c e n te r  on a  7 p o in t  L ik e r t - ty p e  s c a le  ra n g in g  

from  "v ery  l i k e l y "  to  "n o t l i k e l y "  f o r  each  so u rc e  o f  in fo rm a tio n .

The fo u r  in fo rm a tio n  ty p e s  w ere developed  to  r e p r e s e n t  g e n e ra l 

ty p e s  o f  in fo rm a tio n  a v a i la b le  th rough  any o f  th e  in fo rm a tio n  s o u rc e s .  

H earin g  ab o u t th e  a c t io n s  o f  groups w ith  s im i l a r  and w ith  d i f f e r e n t  

p o s i t io n s  on th e  c i v i c  c e n te r  w ere s e le c te d  based  on two f a c t o r s .

F i r s t ,  a c c o rd in g  to  T ic h e n o r, e t  a l .  (1 9 8 0 ), group a c t i v i t y  i s  a  key 

f a c e t  o f  th e  mass d is s e m in a tio n  o f  in fo rm a tio n . S econd, T ich en o r, e t  

a l . ,  p o s i te d  t h a t  i n  a  h ig h  c o n f l i c t  s i t u a t i o n  c o n f l i c t i n g  groups m ust 

m o n ito r th e  a c t i v i t i e s  o f  o th e r  groups i n  th e  community so  th a t  they  

may develop  a p p ro p r ia te  s t r a t e g i e s  to  r e a c t  to  th o se  a c t io n s .  The 

a t t i t u d e s  and o p in io n s  ite m  was s e le c te d  b ased  on th e  assu m p tio n  th a t  

i n f l u e n t i a l s  n o t  o n ly  m o n ito r  group a c t i v i t y  b u t  a ls o  have an i n t e r e s t  

in  th e  p u b lic  and p r iv a t e  s ta te m e n ts  o f  in d iv id u a ls  in v o lv e d  in  th e  

i s s u e .  F u r th e r ,  a  few i n f l u e n t i a l s  tend  to  become sp o k esp erso n s  fo r  

t h e i r  groups and t h e i r  a t t i t u d e s  and o p in io n s  ten d  to  b e  o f  i n t e r e s t  

to  o th e r s .  The fo u r th  in fo rm a tio n  ty p e  m easured— in fo rm a tio n  t h a t  was 

new and u n f a m i l ia r —was s e le c te d  based  on th e  re s e a rc h  o f T ich en o r, 

Donohue and O lie n  (1980) which su g g e s te d  t h a t  i n f l u e n t i a l s  a re  m ost 

i n t e r e s t e d  in  s ta y in g  c u r r e n t  w ith  th e  chang ing  s i t u a t i o n  in  o rd e r  to  

p la n  a p p ro p r ia te  s t r a t e g i e s .

From th e s e  item s  an i s s u e  a c c e s s i b i l i t y  in d e x  was c o n s tru c te d  f o r  

each so u rc e  by summing th e  re sp o n se s  fo r  each s u b je c t  and d iv id in g  by 

th e  number o f  item s to  m a in ta in  th e  i n t e g r i t y  o f  th e  sev en  p o in t  s c a l e .
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C ro n b a c h 's  a lp h a  was c a l c u la te d  on th e  I s s u e  a c c e s s i b i l i t y  s c a le s  f o r  

each  in fo rm a tio n  s o u rc e . I n  each  c a s e , th e  new and  u n f a m i l ia r  i n f o r 

m a tio n  ite m s  re d u c e d  th e  r e l i a b i l i t y  and was d ropped  from  th e  in d e x . 

N ewspaper a c c e s s i b i l i t y  p ro v id e d  th e  lo w e s t  r e l i a b i l i t y  c o e f f i c i e n t  o f  

.8 2  fo llo w e d  by t e l e v i s i o n  w ith  a  .8 7  and r a d io  w ith  a  .9 0 .

EVALUATION:

E v a lu a tio n  was th e  second  m ajo r com ponent o f  th e  m edia dependence 

model p re s e n te d  in  th e  f i r s t  c h a p te r .  The e v a lu a t io n  component was 

o p e r a t io n a l ly  d e f in e d  th ro u g h  th r e e  i te m s : th o ro u g h n e ss  o f  th e  i n f o r 

m a tio n  p re s e n te d  by a  s o u rc e , a c c u ra c y  o f  th e  in fo rm a tio n , and b ia s e d 

n e ss  o f  th e  in fo rm a tio n . T horoughness was d e f in e d  f o r  th e  s u b je c t s  a s  

th e  l ik e l ih o o d  t h a t  a  so u rc e  had p ro v id e d  a l l  th e  in fo rm a tio n  a v a i la b l e  

on th e  c iv ic  c e n t e r  i s s u e .  A ccuracy  was d e f in e d  a s  th e  l i k e l ih o o d  th a t  

a  so u rc e  had  p ro v id e d  in fo rm a tio n  w hich was c o r r e c t  and a c c u r a te .  B ia sed 

n e ss  was d e f in e d  a s  th e  l i k e l i h o o d  t h a t  a  so u rce  p ro v id e d  in fo rm a tio n  

t h a t  a d v o ca ted  one p o s i t i o n  o v e r  a n o th e r .  Thoroughness and a c c u ra c y  

w ere s e le c te d  a s  m easures o f  e v a lu a t io n  b ased  on s u b je c t  comments r e p o r te d  

by  T ic h e n o r , Donohue and O lie n  (1 9 8 0 ). They found  t h a t  one o f  th e  m ajo r 

c r i t i c i s m s  o f  th e  m edia made by i n f l u e n t i a l  p a r t i c i p a n t s  i n  an  i s s u e  

u n d e r  s tu d y  was t h a t  th e  m edia w ere g e n e r a l ly  u n a b le  to  g e t  a l l  th e  

f a c t s  s t r a i g h t  and  t h a t  th e  m ed ia , by u n d e rp la y in g  im p o r ta n t a s p e c ts  o f  

th e  i s s u e ,  te n d ed  n o t to  p ro v id e  th e  t o t a l  p i c t u r e .  B ia se d n e ss  was 

in c lu d e d  a s  th e  t h i r d  item  based  on e v id e n c e  p ro v id e d  by Dyer and  Nayman

(1977) t h a t  news p re fe re n c e s  w ere based  i n  p a r t  on th e  p e rc e iv e d  b ia s  

o f  th e  a v a i l a b l e  m edia s o u rc e .
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The th r e e  ite m s  w ere c o n s tr u c te d  th ro u g h  th e  u s e  o f  L ik e r t - ty p e  

ite m s  u s in g  a  ? p o in t  s c a l e  ra n g in g  from  "v ery "  to  " n o t"  th o ro u g h , a c c 

u r a t e  and b ia s e d .  E v a lu a tio n  s c a le s  f o r  th e  new spaper, t e l e v i s i o n ,  r a d i o , 

and in te r p e r s o n a l  d is c u s s io n  w ere d ev e lo p ed  i n  th e  same m anner a s  th e  

i s s u e  a c c e s s i b i l i t y  s c a l e s .  C ro n b a c h 's  a lp h a  was a l s o  computed f o r  each  

o f  th o s e  s c a l e s .  The r e l i a b i l i t y  c o e f f i c i e n t s  w ere e x tre m e ly  h ig h  f o r  

each  s c a le  w ith  r a d io  e v a lu a t io n  p ro v id in g  th e  lo w e s t ( .8 6 )  fo llo w e d  by 

new spaper ( . 87 ) ,  t e l e v i s i o n  ( .8 8 ) ,  and in t e r p e r s o n a l  d is c u s s io n  ( . 96) .  

CROSS-CHECKING:

The t h i r d  component o f  th e  dependence model was c ro s s -c h e c k in g  

b e h a v io rs  among in fo rm a tio n  s o u rc e s .  T h is  m easure was based  on t h i r t e e n  

q u e s t io n n a ir e  ite m s  w hich ta p p e d  th e  l i k e l ih o o d  t h a t  a  s u b je c t  would 

c ro s s -c h e c k  o r  v e r i f y  in fo rm a tio n  r e c e iv e d  from  one so u rc e  w ith  th e  r e 

m ain ing  s o u rc e s .  As an  exam ple, s u b je c t s  w ere ask ed  " I f  you w ere to  

r e c e iv e  new in fo rm a tio n  a b o u t th e  c i v ic  c e n t e r  from  th e  new spaper, how 

l i k e l y  i s  i t  t h a t  you would a t te m p t to  v e r i f y  t h a t  in fo rm a tio n  by: 

w a tch in g  th e  l o c a l  t e l e v i s i o n  news, l i s t e n i n g  to  th e  l o c a l  r a d io  news, 

and a s k in g  someone you know a b o u t th e  in fo rm a tio n "  ( s e e  q u e s t io n s  19»

20, 21 , and 22 i n  Appendix B f o r  th e  w ord ing  o f  a l l  c ro s s -c h e c k in g  i te m s ) .  

The re s p o n s e s  w ere a l l  sev en  p o in t  s c a l e s  ra n g in g  from  "v e ry  l i k e l y "  

to  " n o t l i k e l y . "

A c ro s s -c h e c k in g  in d e x  was c o n s tru c te d  f o r  each  o f  th e  f o u r  so u rc e s  

i n  th e  fo llo w in g  m anner. P e a rso n  P ro d u c t Moment c o r r e l a t i o n s  w ere 

c a l c u la te d  f o r  th e  th r e e  ite m s  r e l a t i n g  to  c ro s s -c h e c k in g  w ith  a  p a r 

t i c u l a r  s o u rc e . The c o r r e l a t i o n  c o e f f i c i e n t s  w ere so  h ig h  i n  a l l  c a se s  

t h a t  i t  was a p p a re n t t h a t  th e  ite m s  m easured  th e  l ik e l ih o o d  o f
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c r o s s - c h e c k in s  in fo rm a tio n  w ith  a  p a r t i c u l a r  so u rc e  r e g a r d le s s  o f  th e

o r i g i n a l  so u rc e  o f  t h a t  in fo rm a tio n . B ased on th o s e  c o r r e l a t i o n s ,  f o u r  

in d ic e s  o f  c ro s s -c h e c k in g  w ere c o n s tr u c te d  by summing a c ro s s  th e  ite m s  

w hich m easured  c ro s s -c h e c k in g  w ith  a  s p e c i f i c  so u rc e  and d iv id e d  by th e  

number o f  i te m s . The C ro n b ach 's  a lp h a  r e l i a b i l i t y  c o e f f i c i e n t s  w ere 

s t a r t l i n g l y  h ig h  w ith  th e  lo w e s t f o r  c ro s s -c h e c k in g  w ith  ra d io  a t  a  .8 8 , 

fo llo w e d  by c ro s s -c h e c k in g  w ith  t e l e v i s i o n  ( .9 2 ) ,  c ro s s -c h e c k in g  w ith  

new spaper (.9 * 0  and  c ro s s -c h e c k in g  w ith  o th e r  p eo p le  ( .9 9 )*

INFORMATION SALIENCE:

W hile t h i s  s tu d y  was c o n s tru c te d  to  ensu re  a  h ig h  l e v e l  o f  s a l i e n c e  

among th e  s u b je c t s ,  a  s e r i e s  o f  f o u r  i te m s  w ere in c lu d e d  to  v e r i f y  t h i s  

assu m p tio n  and  to  c o n t ro l  f o r  d i f f e r e n t i a l  s a l i e n c e  l e v e l s .  Those fo u r  

ite m s  w ere drawn from  th e  f o u r  ty p e s  o f  in fo rm a tio n  u sed  a s  m easures 

o f  i s s u e  a c c e s s i b i l i t y .  W hile th e  ite m s  d e a l t  w ith  in fo rm a tio n  s a l i e n c e ,  

th e y  can  e a s i l y  be t r a n s l a t e d  in t o  an  i s s u e  s a l i e n c e  in d e x  u n d e r  th e  

r e a s o n a b le  a ssu m p tio n  t h a t  i f  a  s u b je c t  f i n d s  th e  in fo rm a tio n  su rro u n d in g  

th e  c i v i c  c e n t e r  s a l i e n t ,  h e /s h e  sh o u ld  f i n d  th e  c i v i c  c e n te r  i t s e l f  a  

s a l i e n t  i s s u e .  S u b je c ts  w ere a sk ed  "How im p o rta n t h a s  i t  been f o r  you 

to  keep  up w ith  th e  a c t i v i t i e s  o f  g ro u p s w hich h o ld  a  d i f f e r e n t  o r  

o p p o sin g  p o s i t i o n  to  y o u rs ,"  and  so o n . The s a l i e n c e  in d e x  was con

s t r u c t e d  i n  th e  same m anner a s  th o s e  d is c u s s e d  e a r l i e r .  The r e l i a b i l i t y ,  

based  a g a in  on C ro n b ach 's  a lp h a ,  was .7 8 .

ISSUE POSITION:

I s s u e  p o s i t i o n  o f  m ost s u b je c t s  was d e te rm in ed  i n  two w ays. F i r s t ,  

i n  th e  p e rs o n a l in te rv ie w , s u b je c t s  w ere ask ed  to  r e l a t e  t h e i r  f e e l i n g s  

a b o u t th e  c o n s tr u c t io n  o f  th e  c i v i c  c e n t e r  i n  an open -ended  fo rm . From



th o s e  re sp o n se s  a  d e te rm in a tio n  was made by th e  r e s e a r c h e r  a s  to  w h eth er 

th e  s u b je c t  was i n  s u p p o r t o f  th e  c o n s t r u c t io n ,  u n d ec id ed  o r  am b iv a le n t 

a b o u t th e  c o n s tr u c t io n ,  o r  opposed  to  th e  c o n s t r u c t io n .  A f te r  th e  s u b je c t  

com ple ted  h i s / h e r  comments h e /s h e  was p re s e n te d  w ith  t h a t  d e te rm in a tio n  

f o r  v e r i f i c a t i o n .  Second, i n  th o s e  c a s e s  w here th e  s u b je c t  be longed  to  

a  g roup  a c t iv e  i n  th e  c o n tro v e r s y ,  th e  g r o u p 's  p o s i t i o n  was m atched 

w ith  th e  s u b j e c t 's  s ta te m e n t o f  p o s i t i o n .  I n  a l l  c a s e s  b u t one th e  p u b lic  

p o s i t i o n  o f  th e  g roup  and th e  s t a t e d  p o s i t i o n  o f  th e  i n f l u e n t i a l  m atched.

In  th e  one c a se  where th e r e  was no m atch , th e  s u b je c t  n o ted  t h a t  o v e r 

th e  l a s t  y e a r  h i s  p o s i t i o n  had s h i f t e d  from  o p p o s i t io n  to  am b ivalence .

I n  th e  p o p u la t io n  in te rv ie w e d , 32 s u b je c t s  w ere s ta u n c h ly  i n  s u p p o r t o f  

c o n s t r u c t io n ,  6 w ere s ta u n c h ly  i n  o p p o s i t io n  to  th e  c o n s tr u c t io n  and 4 

w ere a m b iv a le n t. T hree o f  th e  f o u r  who p ro fe s s e d  am b ivalence  w ere 

p r e s e n t  o r  p a s t  co u n ty  com m issioners  who su p p o rte d  th e  c o n s t r u c t io n  based  

on commitments made by e a r l i e r  com m issioners  b u t have p e rs o n a l r e s e r v a t io n s  

ab o u t th e  p r o j e c t .

COMMUNITY AND ISSUE-RELATED PARTICIPATION

In d ic e s  o f  community and i s s u e - r e l a t e d  p a r t i c i p a t i o n  w ere u sed  a s  

rough  in d i c a to r s  o f  th e  e x te n t  o f  th e  s u b j e c t 's  in t e r p e r s o n a l  netw ork  

o f  com m unication w ith in  th e  com m unity. T hese in d ic e s  w ere u sed  a s  m easures 

o f  p o t e n t i a l  a c c e s s i b i l i t y  to  i n t e r p e r s o n a l  so u rc e s  o f  in fo rm a tio n  in  th e  

same f a s h io n  a s  ex p o su re  m easu res w ere u se d  to  a s s e s s  a c c e s s i b i l i t y  to  

m edia s o u rc e s .  N e ith e r  o f  th e s e  m easu re s , community and i s s u e  p a r t i c i 

p a t io n ,  w ere a s  p r e c i s e  a s  th e  ex p o su re  m easu res, b u t  w ere view ed a s  

p o t e n t i a l  a l t e r n a t i v e s  to  a  f u l l - b lo w n  t r a c i n g  o f  each  s u b j e c t 's  

in t e r p e r s o n a l  netw ork .
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Community p a r t i c i p a t i o n  m easured  th e  amount and i n t e n s i t y  o f  

a c t i v i t y  i n  community g ro u p s  and  was based  on a  s o c i a l  p a r t i c i p a t i o n  

s c a le  d ev eloped  by C hap in  (1 9 5 5 )•  The m easurem ent p ro c e d u re  ask ed  th e  

s u b je c t  to  l i s t  a l l  th e  l o c a l  o r g a n iz a t io n s  i n  w hich h e /sh e  h e ld  member

s h ip  a t  th e  tim e  o f  th e  in te r v ie w . The s u b je c t  was a ls o  asked  to  n o te  

f o r  each  o r g a n iz a t io n  w h e th e r h e /s h e  a t te n d e d  any o f  th e  g ro u p 's  fu n c t io n s  

( e x a c t  amount o f  a t te n d a n c e  h a s  n o t  been  shown to  d is c r im in a te  any  b e t t e r  

th a n  th e  s im p le  y e s /n o  c a t e g o r ie s  o f  a t t e n d  o r  n o t a t t n e d ) ,  w hether 

h e /s h e  made f i n a n c i a l  c o n t r ib u t io n s ,  w h e th e r h e /s h e  h e ld  any p o s i t io n s  

on com m ittees i n  th e  g roup  and  w h eth er h e /s h e  h e ld  any  o f f i c e s .  Each 

o f  th o s e  p a r t i c i p a t i o n  c h a r a c t e r i s t i c s  w ere a s s ig n e d  a  v a lu e  ra n g in g  

from  1 f o r  m em bership th ro u g h  5 T or h o ld in g  an o f f i c e  i n  th e  g ro u p . The 

s c a l e  was c o n s tru c te d  by summing a c ro s s  a l l  m e n tio n s , w ith  th e  f i n a l  

s c a le  v a lu e s  ra n g in g  from  6 to  6 5 . The r e l i a b i l i t y  o f  t h i s  p ro ced u re  

i n  th e  p a s t  h a s  ran g ed  betw een  .89  and .95*

I t  sh o u ld  be n o te d  t h a t  n e i t h e r  o f  th e s e  m easures was w ho lly  

a d e q u a te . Both m easure th e  p o t e n t i a l  f o r  in te r p e r s o n a l  c o n ta c t  r e 

l a t i n g  to  th e  c i v i c  c e n te r  r a t h e r  th a n  th e  fre q u e n c y  o f  i s s u e - r e l a t e d  

i n t e r a c t i o n .  F u r th e r ,  n e i t h e r  m easure p r e c i s e ly  d e f in e s  th e  in fo rm a

t i o n  netw ork i n  any  d e t a i l .  W hile an i n f l u e n t i a l  may have r e g u la r  con

t a c t s  r e l a t i n g  to  th e  c i v ic  c e n t e r ,  th o s e  c o n ta c ts  may n o t p roduce  ex

t e n s iv e  in fo rm a tio n  exchange. A fu l l - b lo w n  netw ork a n a ly s i s  would be 

i d e a l ,  b u t  im p r a c t i c a l .  The two m easures used  h e re  w ere l e s s  p r e c i s e  

b u t  n o n e th e le s s  a d d re s se d  th e  l e v e l  o f  p o t e n t i a l  c o n ta c t .

OPINION LEADER STATUS*



The o p in io n  le a d e r s h ip  in d e x  was a l s o  u sed  a s  a  m easure o f  a c c e s s 

i b i l i t y  to  th e  in te r p e r s o n a l  n e tw ork . The in d e x  was based  on th e  s c a le  

d ev e lo p ed  by T ro d ah l and VanDam ( 1965 )* M o d if ic a tio n s  w ere made in  th e  

o r i g i n a l  s c a le  to  s p e c if y  o p in io n  le a d e r s h ip  on th e  c i v i c  c e n te r  a s  

opposed  to  a  more g e n e ra l  s c a le  a r t i c u l a t e d  by T ro d ah l and VanDam. The 

s c a le  c o n s is te d  o f  f o u r  item s* number o f  p e o p le  who ask ed  th e  s u b j e c t 's  

o p in io n  on th e  c i v ic  c e n t e r ,  w h e th er th e  s u b je c t  p e rc e iv e d  t h a t  o th e r s  

depended on h i s / h e r  judgem ent on th e  c i v i c  c e n te r ,  w h e th e r th e  s u b je c t  

was more o r  l e s s  l i k e l y  to  be a sk ed  h i s / h e r  o p in io n  a s  compared to  f r i e n d s  

and w h e th e r i t  was im p o r ta n t f o r  th e  s u b je c t  to  be c o n s id e re d  a s  a

p e rso n  whose o p in io n s  w ere w e ll  fo u n d ed . The s c a le  was c o n s tru c te d  by 

summing a c ro s s  th e  i te m s .

DEMOGRAPHIC INDICATORS*

A s e r i e s  o f  dem ographic in d i c a to r s  w ere a ls o  in c lu d e d  i n  th e  q u es

t i o n n a i r e .  A long w ith  th e  s ta n d a rd  o c c u p a tio n , e d u c a tio n , age  and income 

ite m s , a  c o s m o p o l i te - lo c a l i te  m easure was in c lu d e d . T h is  m easure was 

based  on th e  number o f  c i t i e s  th e  s u b je c t  had r e s id e d  in  s in c e  h e /s h e  

was 18 y e a rs  o ld .  A m easure o f  p o l i t i c a l  p a r t i c i p a t i o n  was a ls o  in c lu d e d . 

S in c e  th e  c iv ic  c e n t e r  was a  p o l i t i c a l  i s s u e  i n  Lima and many o f  th e  

d e c i s io n s  ab o u t i t s  c o n s t r u c t io n  w ere made by e le c te d  o f f i c i a l s ,  th e  

a b i l i t y  to  d is c r im in a te  among su ch  o f f i c i a l s  and o th e r  p a r t i c i p a n t s  

was deemed a s  p o t e n t i a l l y  s i g n i f i c a n t .

ANALYSIS PROCEDURES*

One o f  th e  b a s ic  a n a ly s i s  i s s u e s  d e a l t  w ith  w h e th e r th e  re sp o n d e n ts  

sh o u ld  be c o n s id e re d  a  p o p u la tio n  o r  a  sam ple . I n  some r e s p e c t s ,  

a s  i n f l u e n t i a l s  i n  a  s p e c i f i c  community and  a c t iv e  i n  a  s p e c i f i c  and



somewhat id i o s y n c r a t i c  i s s u e ,  th e  re sp o n d e n ts  w ere b e s t  c o n s id e re d  as  

a  p o p u la t io n .  T here  w ere no c l e a r  in d i c a t i o n s  t h a t  th o s e  i n f l u e n t i a l s  

w ere r e p r e s e n t a t i v e  o f  i n f l u e n t i a l s  i n  o th e r  com m unities a c t iv e  i n  o th e r  

i s s u e s .  On th e  o th e r  hand , i t  c o u ld  be a rg u ed  t h a t  th e  i n f l u e n t i a l s  

w ere r e p r e s e n t a t i v e  o f  a  l a r g e r  g roup  o f  h ig h  in fo rm a tio n  s e e k e r s .  F o r 

th e  p u rp o se s  o f  th e  fo llo w in g  a n a ly s e s ,  th e  s u b je c t s  i n  t h i s  s tu d y  were 

t r e a t e d  a s  a  sam ple to  a l lo w  f o r  th e  u se  o f  s t a t i s t i c a l  p ro c e d u re s .

I t  was deemed im p o r ta n t to  have some gage o f  m easurem ent e r r o r  i n  

a s s e s s in g  r e l a t i o n s h i p s  and d i f f e r e n c e s  betw een and among th e  in d ic e s  

and s u b je c t s .  I n  making t h i s  d e c i s io n ,  c e r t a i n  a ssu m p tiq n s  u n d e r ly in g  

th e  s t a t i s t i c s  w ere v io l a te d .  F i r s t ,  th e  s t a t i s t i c a l  p ro c e d u re s  used  

i n  th e  a n a ly s e s  assum ed t h a t  th e  s u b je c t s  w ere a  sam ple o f  a  l a r g e r  

p o p u la t io n .  As n o te d  e a r l i e r ,  t h i s  may have been  p ro b le m a tic .  Second, 

th e  s u b je c t s  w ere n o t random ly  s e le c te d  n o r  was th e  com munity. T h is  

c l e a r l y  v io l a te d  a n o th e r  a ssu m p tio n  o f  th e  s t a t i s t i c s .  The p r e s e n ta t io n  

o f  s t a t i s t i c a l  a n a ly s e s  sh o u ld  be e v a lu a te d  w ith in  th o s e  l i m i t a t i o n s  

and any  g e n e r a l i z a t io n s  a r i s i n g  from  th o s e  a n a ly s e s  m ust be somewhat 

p ro b le m a tic .

T here  w ere two ty p e s  o f  r e s e a r c h  q u e s t io n s  a d d re s s e d  i n  t h i s  

s tu d y : r e l a t i o n s h i p  q u e s t io n s  and  d i f f e r e n c e  q u e s t io n s .  The r e l a t i o n 

s h ip  q u e s t io n s  w ere a d d re s se d  th ro u g h  th e  u se  o f  P e a rso n  P ro d u c t Moment 

c o r r e l a t i o n s  and  p a r t i a l  c o r r e l a t i o n  p ro c e d u re s . M u lt ip le  r e g r e s s io n  

p ro c e d u re s  w ere a l s o  u sed  i n  some c a se s  to  f u r t h e r  c l a r i f y  th e  n a tu re  

o f  c e r t a i n  r e l a t i o n s h i p s .  D if f e re n c e  q u e s t io n s  w ere a d d re s se d  th ro u g h  

th e  u se  o f  p a i r e d  t - t e s t s  and  one way a n a ly s i s  o f  v a r ia n c e .



CHAPTER 4  

RESULTS

R l. What a r e  th e  r e l a t i o n s h i p s  betw een  and among th e  in fo rm a tio n  a c c e s s 
i b i l i t y ,  so u rc e  e v a lu a t io n  and  c ro s s -c h e c k in g  b e h a v io rs?

CORRELATIONS AMONG SOURCESi

ACCESSIBILITY!

To a d d re s s  t h i s  r e s e a r c h  q u e s t io n  a  s e r i e s  o f  a n a l y t i c a l  ap p ro ach es  

w ere u se d . The f i r s t  s t e p  was to  e x p lo re  th e  r e l a t i o n s h ip s  betw een 

and among th e  f o u r  in fo rm a tio n  s o u rc e s  w ith in  eac h  o f  th e  m a jo r com

p o n e n ts  o f  th e  dependence m odel! a c c e s s i b i l i t y ,  e v a lu a t io n  and c r o s s 

c h e c k in g . P e a rso n  P ro d u c t Moment c o r r e l a t i o n s  w ere c a l c u la te d  among 

th e  f o u r  s o u rc e s  f o r  eac h  o f  th o s e  com ponents. C onfidence i n t e r v a l s  

a t  th e  95% c o n f id e n c e  l e v e l  w ere a l s o  com puted. The i s s u e  a c c e s s i b i l i t y  

m a tr ix  ( s e e  T ab le  2) in d i c a te d  a  s t r o n g  c o r r e l a t i o n  betw een p e rc e iv e d  

i s s u e  a c c e s s i b i l i t y  from  t e l e v i s i o n  and  ra d io  ( r ^ .7 0 ,  . 83/ . 5 0 ) .  P e r

c e iv e d  i s s u e  a c c e s s i b i l i t y  from  th e  new spaper and from  t e l e v i s i o n  were 

a l s o  s t r o n g ly  c o r r e l a t e d  ( r « .4 0 ,  . 63/ . 10 ) though  n o t  a s  s t r o n g ly  r e l a t e d  

a s  r a d io  and  t e l e v i s i o n .  A c c e s s i b i l i t y  from  th e  new spaper and  from  

r a d io ,  th o u g h , were n o t  s i g n i f i c a n t l y  c o r r e l a t e d  ( r= .1 2 ,  , 4 o / - . l 9) .  The 

r e l a t i o n s h i p  betw een m e d ia te d  and  non -m ed ia ted  s o u rc e s  was weak. I s s u e  

a c c e s s i b i l i t y  to  t e l e v i s i o n  in fo rm a tio n  was n o t  c o r r e l a t e d  w ith  i s s u e  

a c c e s s i b i l i t y  to  in fo rm a tio n  from  in te r p e r s o n a l  s o u rc e s .  A weak n e g a t iv e  

c o r r e l a t i o n  e x i s t e d  betw een  new spaper and  in t e r p e r s o n a l  i s s u e  a c c e s s 

i b i l i t y  ( r * - . l 4 ,  - . 4 2 / . 1 7 ) .  The s t r o n g e s t  c o r r e l a t i o n  betw een a  m ed ia ted  

and  th e  n o n -m ed ia ted  s o u rc e s  e x i s t e d  betw een r a d io  and in te r p e r s o n a l  

s o u rc e s  ( r * ,2 0 ,  . ^ 7 / - » l l ) «  W hile t h i s  r e l a t i o n s h i p  i s  n o t s t r o n g ,  i t
69
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TABLE 2

P ea rso n  P ro d u c t Moment C o r r e la t io n s  Among P e rc e iv e d  
I s s u e  A c c e s s ib i l i t y  o f  In fo rm a tio n  from  N ew spaper, 

T e le v is io n ,  R adio and I n te r p e r s o n a l  C o n ta c ts

Newspaper T e le v is io n Radio I n te r p e r s o n a l

Newspaper X

T e le v is io n .40 X

Radio .12 . .70 X

I n te r p e r s o n a l - .1 4 .06 .20 X

TABLE 3

P earso n  P ro d u c t Moment C o r r e la t io n s  Among 
o f  In fo rm a tio n  from  N ew spaper, T e le v is io n ,  

I n te r p e r s o n a l  C o n ta c ts

E v a lu a tio n  
Radio and

Newspaper T e le v is io n Radio I n te r p e r s o n a l

Newspaper X

T e le v is io n • C
D X

R adio .35 .41 X

I n te r p e r s o n a l .10 .01 .25 X
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su g g e s te d  a  weak r e l a t i o n s h i p  "between r a d io  and  in te r p e r s o n a l  so u rc e s  

w hich was s u s ta in e d  th ro u g h  o th e r  a n a ly s e s .

EVALUATION!

The c o r r e l a t i o n s  betw een new spaper, t e l e v i s i o n ,  r a d io  and  i n t e r 

p e r s o n a l  s o u rc e s  f o r  th e  e v a lu a t io n  com ponent, w h ile  d i f f e r i n g  s l i g h t l y  

from  th e  i s s u e  a c c e s s i b i l i t y  r e s u l t s ,  showed a  s i m i l a r  p a t t e r n  ( s e e  

T ab le  3 ) .  The e v a lu a t io n  o f  th e  new spaper and o f  t e l e v i s i o n  c o r r e l a t e d  

a t  a  s t r o n g  .78  ( . 88 / . 6 2 ) .  E v a u la tio n  o f  t e l e v i s i o n  and  r a d io ,  and 

new spaper and r a d io  w ere m o d e ra te ly  c o r r e l a t e d  w ith  c o e f f i c i e n t s  o f  .41  

( . 63/ . 1 2 )  and .3 5  ( .5 9 / .0 5 )  r e s p e c t iv e l y .  As w ith  a c c e s s i b i l i t y ,  th e  

e v a lu a t io n  o f  in fo rm a tio n  from  th e  new spaper and  from  t e l e v i s i o n  were 

n o t c o r r e l a t e d  w ith  th e  e v a lu a t io n  o f  in fo rm a tio n  from  in te r p e r s o n a l  

s o u rc e s .  A gain , a s  w ith  i s s u e  a c c e s s i b i l i t y ,  e v a lu a t io n  o f  in fo rm a tio n  

b ro a d c a s t  by r a d io  was w eakly  c o r r e l a t e d  w ith  th e  e v a lu a t io n  o f  i n f o r 

m a tion  from  in te r p e r s o n a l  s o u rc e s  ( r * . 2 5 t . 5 1 / - .0 5 ) .

CROSS-CHECKING1

The t h i r d  c o r r e l a t i o n  m a tr ix  i n  t h i s  s e t  o f  a n a ly s e s  p ro v id e d  

c o r r e l a t i o n s  among c ro s s -c h e c k in g  in d ic e s  f o r  th e  new spaper, t e l e v i s i o n ,  

r a d io  and in te r p e r s o n a l  c o n ta c ts  ( s e e  T ab le  4 ) .  T h is  m a tr ix  d u p l ic a te d  

th e  r e l a t i o n s h ip s  p re s e n te d  in  th e  e v a lu a t io n  c o r r e l a t i o n s  though  th e  

c o r r e l a t i o n s  were somewhat s t r o n g e r .  The c ro s s -c h e c k in g  o f  in fo rm a tio n  

th ro u g h  th e  new spaper c o r r e l a t e d  s t r o n g ly  w ith  c ro s s -c h e c k in g  th ro u g h  

t e l e v i s i o n  ( r * ,8 3 ,  .9 9 / .7 0 ) .  C ro ss -c h e c k in g  th ro u g h  t e l e v i s i o n  and 

th ro u g h  r a d io  were a ls o  s t r o n g ly  c o r r e l a t e d  (r---.68, , 8 l / . 4 7 )  a s  were 

c ro s s -c h e c k in g  th ro u g h  th e  new spaper and th ro u g h  r a d io  ( r » ,5 8 ,  .7 5 / .3 4 ) .  

N e ith e r  c ro s s -c h e c k in g  th ro u g h  th e  new spaper n o r  th ro u g h  t e l e v i s i o n  w ere
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TABLE 4

P e a rso n  P ro d u c t Moment C o r r e la t io n s  Among C ro ss-C h eck in g  
In d ic e s  f o r  N ew spaper, T e le v is io n ,  R adio  and I n te r p e r s o n a l

C o n ta c ts

Newspaper T e le v is io n Radio I n te r p e r s o n a l

Newspaper X

T e le v is io n .83 X

R adio .58 .6 8 X

I n te r p e r s o n a l .00 .06 .32 X



correlated with cross-checking through interpersonal sources, though 

cross-checking through radio was moderately correlated with cross

checking through interpersonal sources (rs.32, .56/.02).

All three of these correlation matrices demonstrated a similar 

pattern among the information sources, with only slight variation. F o r  

evaluation and cross-checking the newspaper and television were strongly 

correlated (,?8 and .83 respectively). Television and radio were 

strongly correlated on both indices as well, with a .41 for evaluation 

and a .68 for cross-checking. The correlation between the newspaper 

and radio was the weakest among the relationships between mediated sources 

with a .35 for evaluation and a .58 for cross-checking. For evaluation 

and cross-checking, then, television and the newspaper were most strongly 

related followed by television and radio, with the weakest relation 
occurring between radio and newspaper. This weak relation between the 

newspaper and radio was duplicated for issue accessibility, though radio 

and television appeared to be more similarly accessible than television 

and newspaper.
One of the more intriguing findings was the consistent lack of re

lationship between the mediated sources and interpersonal contacts.

Neither the newspaper nor television significantly correlated with in

terpersonal contacts on any of the three matrices. On the other hand, 

radio correlated, albeit weakly, with interpersonal contact on all three 

components of the media dependence construct,

EXPOSURE AND ATTENTION1

As noted in the previous chapter, two other accessibility measures 

were included for newspaper, television and radio. Correlations were
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calculated among those sources for "both exposure to local news and 
attention to local news. There were no significant correlations among 

the mediated sources of information (see Table 5) but with the attention 
measures all three sources were strongly correlated (see Table 6). 

Attention to the newspaper was strongly related to attention to 

television for local news stories (r*.80, .89/.66). Correlations be

tween television attention and radio attention, and newspaper and 
radio attention were not as strongly related (.45, .66/.16; and .42,

.6 4 / .1 5  r e s p e c t i v e l y ) .  A gain , a s  w ith  th e  c o r r e l a t i o n s  d is c u s s e d  above, 

th e  s t r o n g e s t  r e l a t i o n s h i p  e x i s t e d  betw een t e l e v i s i o n  and  th e  new spaper 

w ith  w eaker r e l a t i o n s h i p s  betw een  t e l e v i s i o n  and  r a d io  and  new spaper 

and  r a d io .

CORRELATIONS AMONG INDICES BY SOURCE TYPEj

In the next step of the analysis, correlations were calculated 

among the perceived issue accessibility, evaluation and cross-checking 
indices for each of the source types (see Figure l). Issue accessibility 
and evaluation were moderately correlated for both radio and interper

sonal contacts (.34, .58/*04, for both sources). A weak correlation 
existed between issue accessibility and evaluation for the newspaper 
(.26, .52/-.04) while the correlation between issue accessibility and 

evaluation for television correlated only weakly.

C o r r e la t io n s  betw een  i s s u e  a c c e s s i b i l i t y  and  c ro s s -c h e c k in g  

d em o n stra te d  a  much s t r o n g e r  s e t  o f  r e l a t i o n s  ( s e e  F ig u r e  l ) .  The 

r e l a t i o n s h i p  betw een i s s u e  a c c e s s i b i l i t y  and  c ro s s -c h e c k in g  was s t r o n g e s t  

f o r  i n t e r p e r s o n a l  c o n ta c t s ,  w ith  a  c o r r e l a t i o n  o f  ,66 (.81/.47). 
A c c e s s ib i l i t y  and c ro s s -c h e c k in g  w ere a l s o  s t r o n g ly  r e l a t e d  f o r  t e l e v i s i o n



75

TABLE 5

P ea rso n  P ro d u c t Moment C o r r e la t io n s  Among E xposure 
To N ew spaper, T e le v is io n  and R adio

Newspaper
Exposure

T e le v is io n
Exposure

Radio
Exposure

Newspaper
E xposure X

T e le v is io n
Exposure .14 X

Radio
E xposure - .1 3 - .0 2 X

TABLE 6

P ea rso n  P ro d u c t Moment C o r r e la t io n s  Among A tte n t io n  
P aid  to  L oca l News S to r ie s  from  N ew spaper, T e le v is io n ,

and R adio

Newspaper T e le v is io n  R adio
A t te n t io n  A t te n t io n  A t te n t io n

Newspaper
A tte n t io n  X

T e le v is io n
A tte n t io n  .80 X

Radio
A tte n t io n  .42 .45 X
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T V = T elev isio n
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I = I n t e r p e r s o n a l  C o n ta c ts

SALIENCE

FIGURE 1

I n t e r c o r r e l a t i o n s  Among A c c e s s i b i l i t y ,  E v a lu a t io n ,  C ro s s -c h e c k in g ,
E x p o su re , A t t e n t io n  and S a l ie n c e  f o r  N ew spaper, T e l e v i s io n ,  os

R adio  and  I n t e r p e r s o n a l  C o n ta c ts
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and radio (.46, ,67/,18, and ,59i «76/.35i respectively) The newspaper 
provided the weakest correlation between issue accessibility and cross
checking with a .26 (.52/-.04). The weak relationship demonstrated 
for the newspaper appeared to be somewhat idiosyncratic in comparison 
to the other source types. The relationship between evaluation and 

and cross-checking was relatively consistent for all four source types. 

The strongest relationship existed for interpersonal contacts with a 

correlation of .34 (.58/.04), followed by television (.28, .53/-*02), 

newspaper (.25. .51/-.05) and radio (.23, .49/-.0?).
I t  seem s c l e a r  t h a t  th e  s t r o n g e s t  r e l a t i o n s h i p  among th e  th r e e  dom inan t 

com ponents o f  th e  dependence c o n s t r u c t  f o r  t h i s  g ro u p  o f  s u b je c t s  was 

betw een  i s s u e  a c c e s s i b i l i t y  and  c ro s s - c h e c k in g  w ith  th e  e x c e p t io n  o f  

th e  new spaper w hich d e v ia te d  from  th e  p a t t e r n  common among th e  o th e r  

th r e e  s o u rc e s .  I t  sh o u ld  a l s o  be n o te d  t h a t  r a d io  and  in t e r p e r s o n a l  

c o n ta c t s  had  s i m i l a r  c o r r e l a t i o n s  betw een  i s s u e  a c c e s s i b i l i t y  and  c r o s s 

c h e c k in g  and  t h a t  th o s e  c o r r e l a t i o n s  w ere much s t r o n g e r  th a n  th o s e  f o r  

t e l e v i s i o n  and  new spaper.

To f u r t h e r  c l a r i f y  th e  r e l a t i o n s h i p  be tw een  th e  t h r e e  com ponents 

o f  m edia d ep en d en ce , a  s e r i e s  o f  o th e r  v a r i a b l e s  w ere in c lu d e d  i n  th e  

a n a l y s i s .  W hile d i f f e r e n t i a l  s a l i e n c e  o f  in fo rm a tio n  a b o u t th e  c i v i c  

c e n t e r  was i n  p a r t  c o n t r o l l e d  f o r  by th e  s tu d y  d e s ig n ,  th e  s a l i e n c e  

In d ex  was c o r r e l a t e d  w ith  b o th  i s s u e  a c c e s s i b i l i t y  and  c ro s s - c h e c k in g  

in  m ost c a s e s .  T here was a  m o d era te  c o r r e l a t i o n  betw een  i s s u e  a c c e s s 

i b i l i t y  and s a l i e n c e  f o r  t e l e v i s i o n ,  r a d io  and  in t e r p e r s o n a l  c o n ta c t s  

(.^4, . 66/ . 16, .38, , 6l / . 08, and .32, .56/.02 r e s p e c t i v e l y ) . I n t e r -  

* n * in g ]y  enough, r.o c o r r e l a t i o n  e x i s t e d  betw een i s s u e  a c c e s s i b i l i t y
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and salience for the newspaper. Salience was somewhat more strongly 

correlated with cross-checking. The relationship was strongest for 

newspaper (r«.,50, . 69/ . 23) followed by television with a correlation 

of .42 (.64/.13) and radio with a correlation of .39 (.62/.09). Sal
ience and cross-checking correlated at a weak .23 (.49/—.07) for inter

personal contacts. There was no significant relationship between 

salience of information and evaluation of information for any of the 
sources. It is interesting to note that for the newspaper, salience 

did not correlate with issue accessibility b.ut strongly correlated with 
cross-checking.

The g e n e ra l  ex p o su re  and a t t e n t i o n  m easu res a l s o  p ro v id e d  s e v e r a l  

i n t e r e s t i n g  r e l a t i o n s h i p s .  E xposure  t o  l o c a l  news was s t r o n g ly  c o r r e l a t e d  

w ith  p e rc e iv e d  i s s u e  a c c e s s i b i l i t y  to  in fo rm a tio n  f o r  a l l  t h r e e  m edia 

s o u rc e s  w ith  c o r r e l a t i o n s  o f  .6 0  ( . 76/ . 36 ) f o r  r a d io ,  a  .5 5  ( . 73/ . 2 9 ) 

f o r  new spaper and a  .5 4  ( .7 3 /* 2 8 )  f o r  t e l e v i s i o n .  Such a  s t r o n g  r e l a 

t i o n s h i p  c o u ld  r e a s o n a b ly  be e x p e c te d . The r e l a t i o n s h i p  betw een  ex p o su re  

and c ro s s -c h e c k in g  was somewhat more v a r i e d .  E xposure to  th e  new spaper 

and  c ro s s -c h e c k in g  in fo rm a tio n  w ith  th e  new spaper w ere s t r o n g ly  c o r r e l a t e d  

( r » .4 7 ,  . 68 / . 20 ) ,  ex p o su re  to  l o c a l  t e l e v i s i o n  news and  c ro s s -c h e c k in g  

in fo rm a tio n  w ith  t e l e v i s i o n  news w ere m o d e ra te ly  c o r r e l a t e d  ( r e , 3 0 , . 55 /  

. 00 ) ,  w h ile  ex p o su re  to  r a d io  news and c ro s s -c h e c k in g  in fo rm a tio n  w ith  

r a d io  news w ere v e ry  w eak ly  c o r r e l a t e d .  These r e s u l t s  p ro v id e d  a  

v a r i a b le  p i c t u r e  o f  th e  r e l a t i o n s h i p  betw een  g e n e ra l  ex p o su re  to  l o c a l  

a c c e s s i b i l i t y  o f  in fo rm a tio n  a b o u t th e  c i v ic  c e n t e r  and  c ro s s -c h e c k in g  

f o r  eac h  o f  th e  m ed ia te d  s o u rc e s .  W hile ex p o su re  was s t r o n g ly  r e l a t e d  

to  i s s u e  a c c e s s i b i l i t y  i n  a l l  c a s e s ,  i s s u e  a c c e s s i b i l i t y  and
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c ro s s -c h e c k in g  w ere s t r o n g ly  c o r r e l a t e d  and  e x p o su re  and  c ro s s -c h e c k in g  

w ere n o t  s i g n i f i c a n t l y  c o r r e l a t e d  f o r  r a d io .  The c o r r e l a t i o n  "between 

i s s u e  a c c e s s i b i l i t y  and c ro s s - c h e c k in g  w ere weak and th e  c o r r e l a t i o n  

betw een e x p o su re  and  c ro s s - c h e c k in g  was s t r o n g  f o r  new spaper. B oth 

i s s u e  a c c e s s i b i l i t y  and c ro s s -c h e c k in g  w ere c o r r e l a t e d  a t  a  m odera te  

to  s t r o n g  l e v e l  f o r  t e l e v i s i o n .  F i n a l l y ,  i t  sh o u ld  a l s o  be n o te d  t h a t  

ex p o su re  and  e v a lu a t io n  w ere n o t  s i g n i f i c a n t l y  c o r r e l a t e d  f o r  any  o f  

th e  m ed ia te d  s o u rc e s ,

The a t t e n t i o n  to  l o c a l  news ite m s  a l s o  p ro v id e d  a  com plex p i c t u r e .  

A t te n t io n  was s t r o n g ly  c o r r e l a t e d  w ith  c ro s s -c h e c k in g  f o r  b o th  t e l e v i s i o n  

( r = , 5 0 , .6 9 / .2 3 )  and  r a d io  (r*.59, . 76/ . 35) and m o d e ra te ly  c o r r e l a t e d  

f o r  new spaper ( r * .4 0 ,  . 63/ . I O ) ,  The r e l a t i o n s h i p  betw een  a t t e n t i o n  to  

l o c a l  news and  c ro s s -c h e c k in g  f o r  b o th  r a d io  and  t e l e v i s i o n  was much 

s t r o n g e r  th a n  th e  r e l a t i o n s h i p  betw een  e x p o su re  and  c ro s s -c h e c k in g  f o r  

th e  same s o u rc e s .  F o r  th e  n ew spaper, th o u g h , th e  two r e l a t i o n s h i p s  w ere 

a p p ro x im a te ly  e q u a l i n  s t r e n g t h .  . A t te n t io n  was a l s o  r e l a t e d  to  i s s u e  

a c c e s s i b i l i t y  f o r  r a d io  and  t e l e v i s i o n  ( r e . 75  and  .5 4  r e s p e c t iv e ly )  b u t 

a t t e n t i o n  was n o t r e l a t e d  t o  a c c e s s i b i l i t y  f o r  th e  new spaper. A t te n t io n  

to  l o c a l  news ite m s  and e v a lu a t io n  o f  in fo rm a tio n  a b o u t th e  c i v i c  c e n t e r  

w ere n o t  c o r r e l a t e d  f o r  th e  new spaper and  t e l e v i s i o n  b u t  w ere m o d e ra te ly  

c o r r e l a t e d  f o r  r a d io  ( r « .3 4 ,  .5 8 /.0 4 ) .

Of th e  t h r e e  in d i c e s  u sed  to  ta p  th e  i n t e r p e r s o n a l  netw ork  o f  th e  

i n f l u e n t i a l s ,  o n ly  o p in io n  l e a d e r s h ip  s t a t u s  p ro v id e d  any  s i g n i f i c a n t  

c o r r e l a t i o n s .  W hile n o t  c o r r e l a t i n g  s i g n i f i c a n t l y  w ith  any o f  th e  

e x p o su re  and a t t e n t i o n  m e asu re s , o p in io n  l e a d e r s h ip  was p o s i t i v e l y  

c o r r e l a t e d  w ith  i s s u e  a c c e s s i b i l i t y  f o r  r a d io  ( r « . 3 3 , . 57/ . 03 ) and
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i s s u e  a c c e s s i b i l i t y  f o r  i n t e r p e r s o n a l  c o n ta c ts  ( r = . 3 8 , . 6 l / , 0 8 ) .

O p in io n  l e a d e r s h ip  was a l s o  c o r r e l a t e d  w ith  c ro s s -c h e c k in g  in fo rm a tio n  

w ith  in t e r p e r s o n a l  c o n ta c t s  (r= « 3 9 , . 62/ . 0 9 ) .  F i n a l l y ,  o p in io n  l e a d e r 

s h ip  was n e g a t iv e ly  c o r r e l a t e d  w ith  e v a lu a t io n  o f  in fo rm a tio n  from  th e  

new spaper and was p o s i t i v e l y  c o r r e l a t e d  w ith  e v a lu a t io n  o f  in fo rm a tio n  

from  r a d io  ( r e - , 29, -,5V*01, and  r * , 2 6 , . 52/ - . 0 4 ) .

MULTIPLE REGRESSION ANALYSES*
ACCESSIBILITY*

To f u r t h e r  u n d e rs ta n d  th e  t h r e e  dependence in d i c e s ,  a  s e r i e s  o f  

m u l t ip le  r e g r e s s io n  a n a ly s e s  w ere com puted f o r  a c c e s s i b i l i t y ,  e v a lu a t io n  

and  c ro s s - c h e c k in g .  The i s s u e  a c c e s s i b i l i t y  in d i c e s  f o r  eac h  o f  th e  

so u rc e  ty p e s  w ere t r e a t e d  a s  d e p en d e n t v a r i a b le s  i n  th e  f i r s t  s e t  o f  

a n a ly s e s  and  c ro s s -c h e c k in g ,  e v a lu a t io n ,  s a l i e n c e  and o p in io n  l e a d e r  

s t a t u s  w ere t r e a t e d  a s  p r e d i c t o r s .  F o r  th e  m e d ia te d  s o u rc e s ,  ex p o su re  

and  a t t e n t i o n  w ere a l s o  in c lu d e d  a s  p r e d i c to r s  ( s e e  T ab le  7 ) .  P r e d ic to r s  

w ere e n te r e d  u s in g  h i e r a r c h i c a l  in c lu s io n  p ro c e d u re s .  E xposure to  th e  

new spaper and c ro s s -c h e c k in g  w ith  th e  new spaper b o th  e n te r e d  th e  e q u a t io n  

a t  s t a t i s t i c a l l y  s i g n i f i c a n t  l e v e l s  f o r  new spaper i s s u e  a c c e s s i b i l i t y  

( F * ^ * ^ ,  p < .001 and  F=7.17» p < .0 5  r e s p e c t i v e l y ) .  These two v a r ia b le s  

ac c o u n te d  f o r  4l% o f  th e  v a r ia n c e  i n  new spaper a c c e s s i b i l i t y  w ith  

ex p o su re  a c c o u n tin g  f o r  much o f  t h a t  v a r ia n c e  ( 30$ ) ,

E xposure  to  l o c a l  t e l e v i s i o n  news and  a t t e n t i o n  to  l o c a l  t e l e v i s i o n  

news e n te r e d  a t  s t a t i s t i c a l l y  s i g n i f i c a n t  l e v e l s  f o r  t e l e v i s i o n  a c c e s s 

i b i l i t y  (F » 1 1 .9 2 , p < , 0 1  and  Fs=5*73» P ^ i 0 5  r e s p e c t i v e l y ) ,  As w ith  

new spaper i s s u e  a c c e s s i b i l i t y ,  ex p o su re  a g a in  a c c o u n te d  f o r  th e  g r e a t e s t  

amount o f  v a r ia n c e  ( 35$ )  w ith  a t t e n t i o n  a c c o u n tin g  f o r  a n o th e r  9$  (s e e
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TABLE 7

M u ltip le  R e g re s s io n  A naly ses  o f  In fo rm a tio n  
A c c e s s ib i l i ty  by S ource Type

A c c e s s ib i l i t y  o f : P r e d ic to r s R2 BETA F

Newspaper E xposure to  
Newspaper .30 - .6 1 23.42***

C ross-C h eck in g  
w ith  Newspaper .11 .34 7 .17*

T e le v is io n Exposure to  
T e le v is io n .35 .46 11.92**

' A t te n t io n  to  
T e le v is io n .09 - .3 2 5 .73*

R adio A tte n t io n  to  
Radio .42 .47 14.42***

Exposure to  
Radio .12 - .3 8 9 .57**

I n te r p e r s o n a l C ross-C heck ing  w ith
I n te r p e r s o n a l
c o n ta c ts .43 .65 28.95***

* p < .05
** p < .01
*** p < .001
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T ab le  ?),  W hile b o th  a t t e n t i o n  and  ex p o su re  e n te r e d  a t  s t a t i s t i c a l l y  

s i g n i f i c a n t  l e v e l s  f o r  r a d io  i s s u e  a c c e s s i b i l i t y  a s  w e ll  (F*1 4 .4 2 , p < .001 

and  F -9 t5 7 i P < t O l ) , a t t e n t i o n  to. c o c a l r a d io  news ac c o u n te d  f o r  m ost 

o f  th e  v a r ia n c e  (42$) w ith  e x p o su re  a c c o u n tin g  f o r  a n o th e r  1 2$ . F i n a l l y ,  

c ro s s -c h e c k in g  w ith  i n t e r p e r s o n a l  c o n ta c ts  was th e  o n ly  s i g n i f i c a n t  

p r e d i c to r  o f  in t e r p e r s o n a l  i s s u e  a c c e s s i b i l i t y  (F*28.95» P < . 00l ) f 

a c c o u n tin g  f o r  43$ o f  th e  v a r ia n c e .

I t  seem s c l e a r  t h a t  i s s u e  s p e c i f i c  in fo rm a tio n  a c c e s s i b i l i t y  i s  

s t r o n g ly  a  f u n c t io n  o f  g e n e ra l  p a t t e r n s  o f  m edia u se  f o r  th e  m ed ia ted  

s o u rc e s .  S in c e  a  com parab le  m easu re  o f  a t t e n t i o n  and  e x p o su re  w ere n o t 

a v a i l a b l e  f o r  i n t e r p e r s o n a l  c o n ta c t s ,  i t  i s  im p o ss ib le  to  d e te rm in e  

w h eth er t h a t  same p a t t e r n  h e ld  t r u e  f o r  i n t e r p e r s o n a l  c o n ta c t s .  I t  i s  

i n t e r e s t i n g  to  n o te  t h a t  a t t e n t i o n  to  l o c a l  r a d io  news a c c o u n te d  f o r  

th e  g r e a t e s t  amount o f  v a r ia n c e  i n  r a d io  i s s u e  a c c e s s i b i l i t y ,  w h ile  e s -  

p o su re  was th e  dom inant f a c t o r  f o r  new spaper and  t e l e v i s i o n  a c c e s s i b i l i t y .  

T h is  may i n  p a r t  be due to  th e  r e l a t i v e l y  h ig h  c o r r e l a t i o n  betw een 

r a d io  e x p o su re  and  r a d io  a t t e n t i o n  ( r * .4 6 ) ;  e x p o su re  and  a t t e n t i o n  f o r  

t e l e v i s i o n  and  new spaper w ere more w eakly  c o r r e l a t e d  ( r * ,3 3  and  ,1 9 ) .  

CROSS-CHECKING:

R e g re s s io n  a n a ly s e s  w ith  c ro s s -c h e c k in g  a s  th e  d ep en d en t v a r i a b le ,  

and a c c e s s i b i l i t y ,  e v a lu a t io n ,  e x p o su re , a t t e n t i o n ,  s a l i e n c e  and o p in io n  

l e a d e r  s t a t u s  a s  p r e d i c to r  v a r i a b le s  d e m o n s tra te d  a  much more com plex 

p a t t e r n  ( s e e  T ab le  8 ) ,  S a l ie n c e  and  o p in io n  l e a d e r  s t a t u s  e n te r e d  a t  

s t a t i s t i c a l l y  s i g n i f i c a n t  l e v e l s  (F<L 0.85 , p < .0 1  and  F -4 .0 4 ,  p < .0 5 )  

f o r  c ro s s -c h e c k in g  w ith  th e  new spaper. S a l ie n c e  acc o u n te d  f o r  th e  

g r e a t e s t  am ount o f  v a r ia n c e  (19$) w ith  o p in io n  l e a d e r  s t a t u s  a c c o u n tin g
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TABLE 8

M u ltip le  R e g re s s io n  A na ly ses  o f  In fo rm a tio n  
C ross-C h eck in g  by S ource  Type

C ro ss-C h eck in g  w ith : P r e d ic to r s R2 BETA F

Newspaper S a lie n c e  o f 
In fo rm a tio n .19 .52 10.85**

O pin ion  L ead er 
S ta tu s .09 .32 4 .0 4 *

T e le v is io n A c c e s s ib i l i ty  
o f  T e le v is io n .28 .53 14.98***

R adio A t te n t io n  to  
R adio .30 .55 16.87***

I n te r p e r s o n a l A c c e s s ib i l i t y  o f
I n te r p e r s o n a l
C o n ta c ts .43 .65 28.95***

* p < .05
** p < .01
*** p < .001
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for another 9%, This was the only equation in which these variables 
entered at a statistically significant level. Issue accessibility was 
the only significant predictor of cross-cehcking with television (F=14.98, 
p <.00l) and accounted for 28% of the variance. Similarly, access
ibility was the only significant predictor for cross-checking with 

interpersonal contacts (F=»28.95» P <.00l) and accounted for 43/6 of the 
variance. Attention to local radio news was the only significant pre

dictor of cross-checking with radio (F*l6.87, p <.00l) and accounted 
for JCf% of the variance.

C ro s s -c h e c k in g  w ith  a  s p e c i f i c  s o u rc e  a p p e a re d  to  be c o n t in g e n t  on 

d i f f e r e n t  f a c t o r s  f o r  d i f f e r e n t  s o u r c e s .  F o r  t e l e v i s i o n ,  a c c e s s i b i l i t y  

o f  c i v i c  c e n t e r  r e l a t e d  in fo rm a tio n  was th e  b e s t  p r e d i c t o r  o f  c r o s s 

ch e c k in g  w h ile  a t t e n t i o n  to  l o c a l  r a d io  news was th e  b e s t  p r e d i c to r .  

A c c e s s i b i l i t y  was c l e a r l y  th e  b e s t  p r e d i c t o r  f o r  c ro s s -c h e c k in g  w ith  

in t e r p e r s o n a l  c o n ta c t s .  F i n a l l y ,  and  somewhat i d i o s y n c r a t i c a l l y ,  

s a l i e n c e  and  o p in io n  l e a d e r  s t a t u s  w ere th e  b e s t  p r e d i c to r s  o f  c r o s s 

c h e c k in g  w ith  th e  new spaper.

EVALUATION:

The f i n a l  s e t  o f  r e g r e s s io n  a n a ly s e s  s e p c i f i e d  e v a lu a t io n  a s  th e  

d ep en d e n t v a r i a b le  and  i s s u e  a c c e s s i b i l i t y ,  c ro s s - c h e c k in g ,  s a l i e n c e ,  

o p in io n  l e a d e r  s t a t u s ,  ex p o su re  and  a t t e n t i o n  a s  p r e d i c to r  v a r i a b l e s .

None o f  th e  p r e d i c t o r  v a r i a b l e s  e n te r e d  th e  e q u a t io n  a t  s t a t i s t i c a l l y  

s i g n i f i c a n t  l e v e l s  f o r  any  o f  th e  s o u rc e  ty p e s .

PARTIAL CORRELATION ANALYSES t

B ased  on b o th  th e  c o r r e l a t i o n  and  r e g r e s s io n  r e s u l t s ,  f u r t h e r  

a n a ly s e s  w ere p re fo rm ed  on th e  r e l a t i o n s h i p  betw een  so u rc e  i s s u e
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a c c e s s i b i l i t y  and c ro s s - c h e c k in g .  S u b s ta n t i a l  d i f f e r e n c e s  i n  th e  

s t r e n g t h  o f  c o r r e l a t i o n s  e x i s t e d  be tw een  i s s u e  a c c e s s i b i l i t y  and  c r o s s 

check ing  b ased  on so u rc e  ty p e .  S im i la r  v a r i a b i l i t y  i n  c o r r e l a t i o n  s t r e n g t h  

e x i s t e d  a c r o s s  so u rc e  ty p e s  among e x p o su re , a t t e n t i o n  and s a l i e n c e  w ith  

b o th  a c c e s s i b i l i t y  and  c r o s s - c h e c k in g .  The r e g r e s s io n  r e s u l t s  a l s o  

showed d i f f e r e n c e s  betw een so u rc e  ty p e s  i n  te rm s  o f  th o s e  v a r i a b le s  

w hich a c c o u n te d  f o r  v a r ia n c e  i n  i s s u e  a c c e s s i b i l i t y  and c ro s s -c h e c k in g .

To f u r t h e r  c l a r i f y  th o s e  d i f f e r e n c e s  a c r o s s  s o u rc e  ty p e ,  p a r t i a l  

c o r r e l a t i o n s  w ere com puted on th e  r e l a t i o n s h i p  betw een a c c e s s i b i l i t y  

and  c ro s s -c h e c k in g  c o n t r o l l i n g  f o r  e x p o su re , a t t e n t i o n ,  s a l i e n c e  and 

b i a s .  The b ia s  ite m  was a  s in g le  ite m  an d , th u s ,  i t s  r e l i a b i l i t y  was 

unknown. N o n e th e le s s , th e  co n c e rn  o v e r  b ia s  i n  th e  m edia s o u rc e s  was 

s i g n i f i c a n t  to  th e  re s p o n d e n ts ;  t h i s  co n ce rn  seem ed to  w a r ra n t  i t s  

in c lu s io n .  I n  th e  fo llo w in g  d i s c u s s io n  o n ly  z e ro ,  f i r s t  and  f o u r th  

o r d e r  c o r r e l a t i o n s  a r e  p r e s e n te d .  F o r  a  co m p le te  l i s t i n g  o f  a l l  

p a r t i a l  c o r r e l a t i o n s  s e e  T a b le s  9» 10 and  1 1 .

The z e ro  o r d e r  c o r r e l a t i o n  betw een  new spaper i s s u e  a c c e s s i b i l i t y  

and  c ro s s -c h e c k in g  w ith  th e  new spaper was .2 6 . When a t t e n t i o n  and 

s a l i e n c e  w ere i n d i v id u a l ly  ad d ed , th e r e  was o n ly  a  m inim al change i n  

th e  c o r r e l a t i o n ;  a t t e n t i o n  d e c re a s e d  th e  s t r e n g t h  o f  th e  c o r r e l a t i o n  

( r » .2 0 )  and  s a l i e n c e  in c re a s e d  th e  s t r e n g t h  ( r = , 3 l ) . The a d d i t io n  o f  

b ia s  had  a  somewhat more d ra m a tic  e f f e c t ,  re d u c in g  th e  c o r r e l a t i o n  w e ll 

below  i t s  z e ro  o r d e r  l e v e l  ( r » ,1 2 ) .  E xposure  h ad  th e  g r e a t e s t  in d iv id u a l  

e f f e c t ,  i n c r e a s in g  th e  c o r r e l a t i o n  betw een  new spaper i s s u e  a c c e s s i b i l i t y  

and  c ro s s -c h e c k in g  w ith  th e  new spaper to  .4 2 . When c o n t r o l l i n g  f o r  a l l
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TABLE 9

First, Second, Third and Fourth Order Partial
Correlations for Newspaper Issue Accessibility and

Cross-Checking with the Newspaper

Zero O rder F i r s t  O rder 
C o r r e la t io n  C o r r e la t io n

Second O rder 
C o r r e la t io n

T h ird  O rder 
C o r r e la t io n

F o u rth  O rder 
C o r r e la t io n

.26 C o n tro l l in g
For

E xposure

.42

A t te n t io n

.20

S a lie n c e

.31

B ias

.16

C o n tr o l l in g
For

E xposure  and 
A tte n t io n

.42

E xposure and 
S a lie n c e

.46

E xposure and 
B ias

.36

A tte n t io n  and 
S a lie n c e

.28

A t te n t io n  and 
B ias

.13

Salience and
Bias

C o n tro l l in g
For

C o n tro l l in g
For

E x p o su re , E xp o su re ,
A t te n t io n  and A t te n t io n ,  
S a lie n c e  S a lie n c e  and

B ias
.45

.40
E xp o su re ,
A t te n t io n  and 
B ias

.37

E xposu re ,
S a l ie n c e  and 
B ias

.41

A t te n t io n ,
S a lie n c e  and 
B ia s

.21

.2 3
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TABLE 10
First, Second, Third and Fourth Order Partial

Correlations for Television Issue Accessibility and
Cross-Checking with Television

Zero O rder F i r s t  O rder 
C o r r e la t io n  C o r r e la t io n

Second O rder 
C o r r e la t io n

T h ird  O rder 
C o r r e la t io n

F o u rth  O rder 
C o r r e la t io n

. 46 C o n tr o l l in g
For

E xposure

.37

A tte n t io n

.26

S a lie n c e

.34

B ias

.47

C o n tro l l in g
For

Exposure and 
A tte n t io n

. 21

Exposure and 
S a lie n c e

.26

Exposure and 
B ias

.38

A tte n t io n  and 
S a lie n c e

.23

A tte n t io n  and 
B ias

.27

Salience and
Bias

C o n tr o l l in g
F or

C o n tro l l in g
For

E xp o su re , E xposure ,
A t te n t io n  and A t te n t io n ,  
S a lie n c e

.19

E x p o su re , 
A t te n t io n  and 
B ias

.22

E x p o su re , 
S a lie n c e  and 
B ias

.27

A t te n t io n ,  
S a lie n c e  and 
B ias

.24

S a lie n c e  and 
B ias

.20

.34
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TABLE 11
First, Second, Third and Fourth Order Partial
Correlations for Radio Issue Accessibility and

Cross-Checking with the Radio

Zero O rder F i r s t  O rder 
C o r r e la t io n  C o r r e la t io n

Second O rder 
C o r r e la t io n

T h ird  O rder 
C o r r e la t io n

F o u rth  O rd er 
C o r r e la t io n

.59 C o n tro l l in g
For

Exposure

.36

A tte n t io n

.29

S a lie n c e

.40

B ias

.54

C o n tro l l in g
For

Exposure and 
A tte n t io n

.18

Exposure and 
S a lie n c e

. 21

E xposure and 
B ias

.35

A tte n t io n  and 
S a lie n c e

.26

A tte n t io n  and 
B ias

.28

Salience and
Bias

C o n tro l l in g
For

C o n tro l l in g
For

Expo s u r e , Expos u r e ,
A t te n t io n  and A tte n t io n ,  
S a lie n c e  S a lie n c e  and

B ias
.13

. 11
E x p o su re ,
A t te n t io n  and 
B ias

.16

E x p o su re ,
S a lie n c e  and 
B ias

.25

A t te n t io n ,
S a lie n c e  and 
B ias

.25

.39
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f o u r  v a r i a b l e s  s im u lta n e o u s ly , th e  o v e r a l l  c o r r e l a t i o n  was o n ly  s l i g h t l y  

l e s s  them  t h a t  g e n e ra te d  by c o n t r o l l i n g  f o r  ex p o su re  a lo n e  (r*.4o).

The p a t t e r n  f o r  b o th  r a d io  and  t e l e v i s i o n  was d r a m a t ic a l ly  d i f f e r e n t  

from  t h a t  f o r  th e  n ew spaper. The z e ro  o r d e r  c o r r e l a t i o n  t e l e v i s i o n  

i s s u e  a c c e s s i b i l i t y  and  c ro s s - c h e c k in g  w ith  t e l e v i s i o n  was .4 6 , W ith 

th e  e x c e p tio n  o f  b i a s ,  w hich h ad  no e f f e c t  on th e  s t r e n g t h  o f  th e  

c o r r e l a t i o n ,  th e  re m a in in g  th r e e  v a r i a b l e s  re d u c e d  th e  s t r e n g t h  o f  th e  

r e l a t i o n s h i p .  E xposure  had  th e  l e a s t  d ra m a tic  in d iv id u a l  e f f e c t ,  

r e d u c in g  th e  c o r r e l a t i o n  betw een  a c c e s s i b i l i t y  and c ro s s -c h e c k in g  to  

.3 7 .  C o n t r o l l in g  f o r  s a l i e n c e  re d u c e d  th e  c o r r e l a t i o n  to  ,3 7 i w ith  

a t t e n t i o n  r e d u c in g  i t s  s t r e n g t h  to  .2 6 .  When a l l  f o u r  v a r ia b L e s  w ere 

c o n t r o l l e d  f o r  s im u l ta n e o u s ly ,  th e  c o r r e l a t i o n  d ropped  to  a  weak . 2 0 .

The r e l a t i o n s h i p  betw een  r a d io  i s s u e  a c c e s s i b i l i t y  and  c ro s s -c h e c k in g  

w ith  r a d io  d e m o n s tra te d  a lm o s t th e  same p a t t e r n .  The z e ro  o r d e r  c o r r e 

l a t i o n  was a  s u b s t a n t i a l  .5 9 .  C o n t r o l l in g  f o r  b ia s  had  a lm o s t no 

e f f e c t .  As w ith  t e l e v i s i o n ,  c o n t r o l l i n g  f o r  a t t e n t i o n  had  th e  g r e a t e s t  

im p a c t, r e d u c in g  th e  c o r r e l a t i o n  t o  .2 9 . C o n t r o l l in g  in d i v id u a l ly  f o r  

s a l i e n c e  and  ex p o su re  a l s o  had a  s i g n i f i c a n t  im p a c t, th ough  l e s s  d ra m a tic  

th a n  c o n t r o l l i n g  f o r  a t t e n t i o n  ( r « ,4 0  and r=*36 r e s p e c t i v e l y ) .  A gain , 

a s  w ith  t e l e v i s i o n ,  when a l l  f o u r  v a r i a b l e s  w ere c o n t r o l l e d  f o r  s im u l

ta n e o u s ly ,  th e  c o r r e l a t i o n  betw een r a d io  a c c e s s i b i l i t y  and  c ro s s -c h e c k in g  

dropped  below  s t a t i s t i c a l l y  s i g n i f i c a n t  l e v e l s  ( r * . l l ) .

S e v e ra l  d i f f e r e n t  p a t t e r n s  a p p e a re d  when th o s e  p a r t i a l  c o r r e l a t i o n  

r e s u l t s  w ere com pared a c r o s s  m edia s o u rc e s .  F i r s t ,  when a t t e n t i o n  was 

c o n t r o l l e d ,  th e  s t r e n g th  o f  th e  r e l a t i o n s h i p  betw een  a c c e s s i b i l i t y  and  

c ro s s -c h e c k in g  was red u ce d  i n  each  c a s e .  S econd, th ough  th e  z e ro  o rd e r



correlations "between accessibility and cross-checking varied substantially 
in strength (.26 for newspaper, ,46 for television and .59 for radio), 
those differences were substantially reduced when controlling individually 
for exposure and for salience. Third, controlling for bias has little 

effect on the relationship for television and radio, but did noticeable 
reduce the strength of the correlation for the newspaper. Finally, 
controlling for all four variables, simultaneously had the opposite effect 
on the correlation between accessibility and cross-checking when 

comparing television and radio with newspaper. Those variables reduced 
the correlations greatly for television and radio, while the same 

variahLes increased the correlations for the newspaper. The analysis 
will not shift from questions of relationship to questions of difference 
between and among mediated and non-mediated sources.
R2. What a r e  th e  d i f f e r e n c e s  be tw een  and  among m e d ia te d  and  n o n -m ed ia ted  

s o u rc e s  o f  in fo rm a tio n  in  te rm s  o f  a c c e s s i b i l i t y ,  e v a lu a t io n  and a s  
a  s o u rc e  f o r  c ro s s -c h e c k in g  in fo rm a tio n ?

O v e ra l l ,  a c c e s s i b i l i t y  to  th e  f o u r  s o u rc e s  o f  in fo rm a tio n  was h ig h .  

On a  s c a le  ra n g in g  from  1 (v e ry  l i k e l y  to  r e c e iv e  in fo rm a tio n  a b o u t th e  

c i v i c  c e n te r )  to  7 ( n o t  l i k e l y  t o  r e c e iv e  in fo rm a tio n  a b o u t th e  c i v i c  

c e n te r )  so u rc e  mean a c c e s s i b i l i t y  s c o re s  ra n g e d  from  2 .2 1  to  2 .7 9  ( s e e  

T ab le  1 2 ) .  P a ir e d  t - t e s t s  w ere com puted betw een  in t e r p e r s o n a l  c o n ta c ts  

and each  o f  th e  m ed ia te d  s o u rc e s  t o  d e te rm in e  w h e th e r any  s i g n i f i c a n t  

d i f f e r e n c e s  i n  a c c e s s i b i l i t y  e x i s t e d .  I n te r p e r s o n a l  c o n ta c ts  d id  n o t  

d i f f e r  from  any o f  th e  m ed ia te d  s o u rc e s  a t  a  s i g n i f i c a n t  l e v e l .  .

W hile in t e r p e r s o n a l  s o u rc e s  w ere e q u a l ly  a c c e s s i b le  when com pared 

to  m e d ia te d  s o u rc e s ,  i n t e r p e r s o n a l  s o u rc e s  w ere e v a lu a te d  more h ig h ly  

( s e e  T ab le  1 3 ) .  On a  s c a le  r a n g in g  from  1 (v e ry  th o ro u g h  and  a c c u r a te )
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TABLE 12
Means and Standard Deviations for Issue

Accessibility by Source Type

Source Mean SD

Newpaper 2 . 21a* 1.13

T e le v is io n 2 .79ab 1.39

Radio 2 .4 2 1.46

I n te r p e r s o n a l 2.36b 1.30

a  S u b s c r ip ts  d en o te  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s  < .0 5 .

* S c a le s  ran g ed  from  1 
i b i l i t y )

(v e ry  h ig h  a c c e s s i b i l i t y )  to  7 (v e ry  low a c c e s s -  

TABLE 13

Means and S ta n d a rd  D e v ia tio n s  f o r  
by S ource  Type

E v a lu a tio n

S ource Mean SD

Newspaper 3 .2 0 a* 1.45

T e le v is io n 3 .55ab 1 .52

R adio 3 .24 1 .32

I n te r p e r s o n a l 2.75b 1.79

a S u b s c r ip ts  d en o te  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s  < .05 

* S c a le s  ran g ed  from  1 (v e ry  h ig h  e v a lu a t io n )  to  7 (v e ry  low e v a lu a t io n )
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t o  7 ( n o t  a t  a l l  th o ro u g h  and a c c u r a t e ) ,  in t e r p e r s o n a l  s o u rc e s  had 

mean s c o re  o f  2 .7 5  w h ile  th e  m e d ia te d  s o u r c e s ' mean s c o r e s  ran g ed  from  

3 .2 0  to  3*55. P a ir e d  t - t e s t s  w ere a g a in  com puted "between th e  m e d ia te d  

s o u rc e s  and  th e  n o n -m ed ia ted  s o u r c e s .  I n te r p e r s o n a l  c o n ta c t s  w ere 

e v a lu a te d  a t  a  s i g n i f i c a n t l y  h ig h e r  l e v e l  th a n  t e l e v i s i o n  (p  < . 0l ) .

W hile n o t  s t a t i s t i c a l l y  s i g n i f i c a n t ,  i n t e r p e r s o n a l  c o n ta c t s  a p p ea red  

to  be more h ig h ly  e v a lu a te d  th a n  new spaper and  r a d io  a s  w e l l .  I n  

g e n e r a l ,  th o u g h , a l l  s o u rc e s  d e m o n s tra te d  a t  l e a s t  a  weak p o s i t i v e  

e v a lu a t io n  "based on mean s c o r e s .

The m ost d ra m a tic  d i f f e r e n c e  betw een m e d ia te d  and  n o n -m ed ia ted  

s o u rc e s  e x i s t e d  w ith  th e  l i k e l i h o o d  o f  c ro s s -c h e c k in g  in fo rm a tio n  w ith  

a  s p e c i f i c  s o u rc e .  R espondents w ere s i g n i f i c a n t l y  more l i k e l y  to  c r o s s 

check  in fo rm a tio n  r e c e iv e d  from  o th e r  s o u rc e s  by t a l k i n g  w ith  o th e r  

p e o p le  th a n  th e y  w ere to  c ro s s -c h e c k , in fo rm a tio n  w ith  any  o f  th e  

m e d ia te d  s o u rc e s .  P a i r e d  t - t e s t s  showed t h i s  d i f f e r e n c e  to  be s t a t i s 

t i c a l l y  s i g n i f i c a n t  a t  g r e a t e r  th a n  th e  ,001  l e v e l  i n  eac h  c a se  ( s e e  

T ab le  1 4 ) .

I t  would a p p e a r ,  th e n ,  t h a t  w h ile  a c c e s s i b i l i t y  was n o t a  s i g n i f i c a n t  

c o n s id e r a t io n  betw een  m ed ia te d  and  n b n -m ed ia ted  s o u rc e s ,  in t e r p e r s o n a l  

c o n ta c ts  w ere e v a lu a te d  more p o s i t i v e l y  and  w ere u sed  more a s  a  so u rc e  

f o r  in fo rm a tio n  v e r i f i c a t i o n  th a n  were m e d ia te d  s o u rc e s .  T h is  s u g g e s ts  

a  s l i g h t l y  g r e a t e r  dependence on n o n -m ed ia ted  s o u rc e s  f o r  in fo rm a tio n .

T h a t g e n e r a l i z a t io n  was n o t a s  c l e a r  c u t  when th e  ite m s  u sed  to  co n 

s t r u c t  th e  a c c e s s i b i l i t y  s c a le s  w ere a n a ly z e d  i n d i v id u a l ly .

P a ir e d  t - t e s t s  w ere com puted among m e d ia te d  and  n o n -m ed ia ted  s o u rc e s  

f o r  a c c e s s i b i l i t y  o f  in fo rm a tio n  a b o u t th e  a c t io n s  o f  g ro u p s h o ld in g  a
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TABLE 14
Means and Standard Deviations for Cross-

Checking by Source Type

Source Mean SD

Newspaper 3 .32a* 1.99

T e le v is io n 3.57b 1.99

R adio 3 .57c 1 .92

I n te r p e r s o n a l 1 . 76abc 1.50

a S u b s c r ip ts  d en o te  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s  <.001

* S c a le s  ran g ed  from  1 (v e ry  h ig h  l ik e l ih o o d  to  c ro s s -c h e c k  w ith  
s o u rc e )  to  7 (v e ry  low l ik e l ih o o d  to  c ro s s -c h e c k  w ith  s o u rc e )
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s im i l a r  p o s i t i o n  on th e  c i v i c  c e n t e r  to  th e  r e s p o n d e n t 's ,  f o r  a c c e s s 

i b i l i t y  o f  in fo rm a tio n  a b o u t th e  a c t io n s  o f  g roups h o ld in g  a  d i f f e r e n t  

p o s i t i o n  and  f o r  a c c e s s i b i l i t y  o f  in fo rm a tio n  a b o u t th e  a t t i t u d e s  and  

o p in io n s  o f  p e o p le  in v o lv e d  in  th e  i s s u e  ( s e e  T ab le  1 5 ) .  F o r  in fo rm a 

t i o n  a b o u t g ro u p s w ith  a  s i m i l a r  p o s i t i o n  to  th e  re s p o n d e n t,  a c c e s s 

i b i l i t y  was h ig h e s t  f o r  in t e r p e r s o n a l  c o n ta c t s ,  though  th e  d i f f e r e n c e  

betw een in t e r p e r s o n a l  c o n ta c ts  and  m ed ia ted  so u rc e s  was s t a t i s t i c a l l y  

s i g n i f i c a n t  f o r  o n ly  t e l e v i s i o n  (p < .05) .

F o r  in fo rm a tio n  a b o u t g ro u p s  w ith  o p p o sin g  p o s i t i o n s ,  th e  s i t u a t i o n  

was r e v e r s e d .  T h is  ty p e  o f  in fo rm a tio n  was l e a s t  a c c e s s ib le  th ro u g h  

in t e r p e r s o n a l  c o n ta c t s .  Though th e  d i f f e r e n c e  betw een in te r p e r s o n a l  

c o n ta c ts  and  th e  new spaper was th e  o n ly  s t a t i s t i c a l l y  s i g n i f i c a n t  

f in d in g  ( <  .0 1 ) ex a m in a tio n  o f  th e  mean s c o r e s  f o r  t e l e v i s i o n  and  r a d io  

showed somewhat g r e a t e r  a c c e s s i b i l i t y  to  t h i s  ty p e  o f  in fo rm a tio n  th a n  

from  in t e r p e r s o n a l  c o n ta c ts .

F i n a l l y ,  in fo rm a tio n  a b o u t th e  a t t i t u d e s  and o p in io n s  o f  p eo p le  

in v o lv e d  i n  th e  i s s u e  was m ost a c c e s s ib le  th ro u g h  in t e r p e r s o n a l  c o n ta c t s .  

Such in fo rm a tio n  was s i g n i f i c a n t l y  more a c c e s s ib le  th ro u g h  in te r p e r s o n a l  

c o n ta c ts  th a n  from  t e l e v i s i o n  (p  < .0 1 ) and from  r a d io  ( p < . 0 5 ) .  W hile 

n o t  s t a t i s t i c a l l y  s i g n i f i c a n t ,  th e  new spaper d e m o n stra te d  th e  same p a t t e r n .

These f in d in g s  s u g g e s t t h a t  w h ile  in t e r p e r s o n a l  c o n ta c ts  w ere u sed  

more h e a v i ly  f o r  c ro s s -c h e c k in g  in fo rm a tio n  and  w ere e v a lu a te d  more 

h ig h ly ,  c e r t a i n  ty p e s  o f  in fo rm a tio n  w ere n o t a s  a c c e s s ib le  th ro u g h  

in t e r p e r s o n a l  s o u rc e s  a s  th e y  w ere th ro u g h  m ed ia ted  s o u rc e s .  In fo rm a tio n  

ab o u t th e  a c t io n s  o f  g ro u p s  w hich  th e  re sp o n d e n t was a  member o r  w hich 

th e  re s p o n d e n t had some a l le g ia n c e  b ased  on a  s im i l a r  i s s u e  p o s i t i o n
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TABLE 15
Accessibility Item Means and Standard Deviations

by Source Type

Source In fo rm a tio n  ab o u t 
Groups w ith  a  
S im ila r  P o s i t io n

In fo rm a tio n  ab o u t 
Groups w ith  an 
O pposing P o s i t io n

In fo rm a tio n  ab o u t 
A t t i tu d e s  and 
O pinions o f  O thers

Newspaper M 2.34* 1.68cd 2 .66e
SD 1.46 1.13 1.65

T e le v is io n M 2 . 81ab 2 .27d 3 . 32efg
SD 1.55 1.47 1.72

Radio M 2 .1 7 a 2 .16 2 .9 0 fh
SD 1.64 1.51 1.72

I n te r p e r s o n a l M 2.02b 2 .76c 2.27gh
SD 1.42 1.77 1.36

* S c a le s  ra n g e  from  1 (v e ry  a c c e s s ib le )  to  7 (n o t  a c c e s s ib le )

a S u b s c r ip ts  d en o te  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s  <.05



was more a c c e s s ib le  th ro u g h  in t e r p e r s o n a l  s o u rc e s .  S im i la r ly ,  p e o p le 's  

a t t i t u d e s  and o p in io n s  a b o u t th e  c i v i c  c e n t e r  w ere more a c c e s s ib le  

i n t e r p e r s o n a l l y .  On th e  o th e r  h and , in fo rm a tio n  ab o u t th e  a c t io n s  o f  

opposing  g ro u p s was n o t a s  a c c e s s ib le  th ro u g h  in t e r p e r s o n a l  c o n ta c ts .

Such information was more accessible through mediated sources. The 
next research question explores the differences between and among the 
three mediated sources.
R3* What a r e  th e  d i f f e r e n c e s  be tw een  and among th e  th r e e  m ed ia ted  so u rc e s  

o f  in fo rm a tio n  i n  te rm s o f  a c c e s s i b i l i t y ,  e v a lu a t io n  and  a s  a  so u rce  
f o r  c ro s s -c h e c k in g  in fo rm a tio n ?

T hree s e p a r a te  a c c e s s i b i l i t y  m easures w ere a v a i l a b l e  f o r  th e  m ed ia ted  

so u rc e s !  exp o su re  to  l o c a l  news, a t t e n t i o n  to  l o c a l  news and  a c c e s s i b i l i t y  

to  in fo rm a tio n  a b o u t th e  c iv ic  c e n t e r .  The re s p o n d e n ts  w ere h ig h  in  

exposu re  f o r  a l l  th r e e  m edia ty p e s .  Mean new spaper ex p o su re  was 6 .5  

days a  week. Mean ex p o su re  l e v e l s  f o r  t e l e v i s i o n  and  r a d io  news were 

somewhat lo w e r, though  re sp o n d e n ts  w atched l o c a l  t e l e v i s i o n  news and 

l i s t e n e d  to  l o c a l  r a d io  news o v e r  5 days a  week i n  b o th  c a s e s .  A tte n t io n  

to  l o c a l  news was h ig h  a c ro s s  a l l  th r e e  m edia ty p e s  w ith  no s i g n i f i c a n t  

d i f f e r e n c e s  by m edia ty p e .

A c c e s s ib i l i t y  o f  in fo rm a tio n  a b o u t th e  c i v i c  c e n t e r  was h ig h e s t  

f o r  th e  new spaper fo llo w e d  by r a d io  and t e l e v i s i o n .  P a ir e d  t - t e s t s  

showed t h a t  a c c e s s i b i l i t y  th ro u g h  th e  new spaper and th ro u g h  r a d io  were 

s i g n i f i c a n t l y  h ig h e r  th a n  t e l e v i s i o n  (p  <.05) (.see T ab le  1 2 ) .  The news

p a p e r  and r a d io  w ere e v a lu a te d  s i m i l a r l y ,  w ith  t e l e v i s i o n  e v a lu a te d  

l e s s  p o s i t i v e l y .  Newspaper and t e l e v i s i o n  d i f f e r e d  a t  a  s t a t i s t i c a l l y  

s i g n i f i c a n t  l e v e l  (p  < . 05) i n  l e v e l  o f  e v a lu a t io n  ( s e e  T ab le  13 ) .



97

T here  was no s i g n i f i c a n t  d i f f e r e n c e  a c ro s s  th e  th r e e  m edia ty p e s  i n  

te rm s o f  th e  l i k e l ih o o d  o f  c ro s s -c h e c k in g .

An a n a ly s i s  o f  th e  in d iv id u a l  ite m s  m aking up th e  a c c e s s i b i l i t y  

in d e x  p ro v id e d  f u r t h e r  in fo rm a tio n  a b o u t d i f f e r e n c e s  a c ro s s  m edia ty p e s  

( s e e  T ab le  1 5 ) .  F o r  in fo rm a tio n  a b o u t th e  a c t io n s  o f  g ro u p s w ith  a  

s im i l a r  p o s i t i o n  on th e  c i v i c  c e n t e r ,  r a d io  was th e  m ost a c c e s s ib le  

fo llo w e d  c lo s e ly  by th e  new spaper. T e le v is io n  was p e rc e iv e d  to  be th e  

l e a s t  a c c e s s i b le .  P a ir e d  t - t e s t s  showed t h a t  th e  a c c e s s i b i l i t y  o f  t h i s  

ty p e  o f  in fo rm a tio n  was s i g n i f i c a n t l y  g r e a t e r  f o r  r a d io  th a n  f o r  t e l e 

v i s io n  (p  < , 0 l ) . T here was no s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e  

betw een r a d io  and th e  new spaper.

In fo rm a tio n  ab o u t opposing  g ro u p s  was s i g n i f i c a n t l y  more a c c e s s ib le  

i n  th e  new spaper th a n  i t  was f o r  t e l e v i s i o n  (p  < . 0 l ) .  W hile th e r e  was 

no s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e  betw een th e  new spaper and 

r a d io ,  a  com parison  o f  th e  means in d ic a te d  a  te n d en cy  f o r  such  in fo rm a

t i o n  to  be more a c c e s s ib le  i n  th e  new spaper. F o r in fo rm a tio n  ab o u t 

a t t i t u d e s  and  o p in io n s  o f  p e o p le  in v o lv e d  in  th e  i s s u e ,  th e  same p a t t e r n  

o c c u rre d . A t t i tu d e s  and  o p in io n s  w ere m ost a c c e s s ib le  th ro u g h  th e  news

p a p e r  fo llo w e d  by r a d io  and t e l e v i s i o n .  T here was no s t a t i s t i c a l l y  

s i g n i f i c a n t  d i f f e r e n c e  betw een th e  new spaper and r a d io  b u t b o th  s i g n i 

f i c a n t l y  d i f f e r e d  from  t e l e v i s i o n  (p  < .05) .

These findings suggested a relatively consistent pattern. The 
newspaper was read more, it was perceived as more accessible and it was 
evaluated more highly. Radio differed little from the newspaper on 
all items and indices with the exception of exposure to local news. 
Television tended to be the least accessible and it was evaluated in
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th e  l e a s t  p o s i t i v e  f a s h io n .  I n  a l l  a n a ly s e s ,  w ith  th e  e x c e p tio n  o f  

c ro s s -c h e c k in g ,  t e l e v i s i o n  d i f f e r e d  from  th e  new spaper a n d /o r  r a d io  

a t  a  s t a t i s t i c a l l y  s i g n i f i c a n t  l e v e l .

R What a r e  th e  d i f f e r e n c e s  "between g ro u p s  and  in d iv id u a l s  who have
v a ry in g  i s s u e  p o s i t i o n s  and  r o l e s  i n  th e  c o n tro v e rsy ?

I n f l u e n t i a l s  w ere d iv id e d  in t o  th r e e  d i f f e r e n t  c a te g o r ie s  to  a d d re s s  

t h i s  r e s e a r c h  q u e s t io n .  T h r f i r s t  two d iv i s io n s  were b ased  on l e v e l  

o f  a c t i v i t y  a t  th e  tim e  o f  th e  in te r v ie w  and on th e  r o l e  th e  re s p o n d e n ts  

p la y e d  i n  th e  i s s u e .  L ev e l o f  a c t i v i t y  was b ased  on p a r t i c i p a t i o n  i n  

a  g roup  w hich was a c t iv e  a t  th e  tim e  o f  th e  in te rv ie w  and  p a r t i c i p a t i o n  

i n  a  g roup  w hich was n o t  a c t iv e  a t  th e  tim e . R ole i n  th e  c o n tro v e rsy  

was b ased  on th e  d ec is io n -m a k in g  c a p a c i ty  o f  th e  re s p o n d e n t.  E le c te d  

and a d m in is t r a t iv e  o f f i c i a l s  w ere c o n s id e re d  to  have d e c is io n -m a k in g  

c a p a c i t i e s .  No s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s  w ere found  f o r  

e i t h e r  o f  th e s e  d iv i s i o n s .

The d iv i s io n  o f  re sp o n d e n ts  i n t o  s u p p o r te r s  o f  th e  c i v i c  c e n te r  

and op p o n en ts  to  th e  c iv ic  c e n t e r  d id  p ro v id e  s i g n i f i c a n t  d i f f e r e n c e s .  

F o u r re s p o n d e n ts  w ere c a te g o r iz e d  a s  a m b iv a le n t; t h i s  g roup  d id  n o t 

d i f f e r  s i g n i f i c a n t l y  from  e i t h e r  s u p p o r te r s  o r  o p p o s i t io n  i n  any o f  th e  

a n a ly s e s ,  A s e r i e s  o f  One Way A n a ly s is  o f  V arian ce  w ere c a lc u la te d  f o r  

a c c e s s i b i l i t y ,  ex p o su re , e v a lu a t io n  and c ro s s -c h e c k in g  a c r o s s  each  o f  

th e  f o u r  s o u rc e s .

The s u p p o r te r s  and  th e  o p p o s i t io n  d id  n o t  s i g n i f i c a n t l y  d i f f e r  i n  

p e rc e iv e d  a c c e s s i b i l i t y  o f  in fo rm a tio n  ab o u t th e  c iv ic  c e n t e r  f o r  any 

o f  th e  so u rc e  ty p e s .  N e ith e r  d id  th e y  d i f f e r  i n  te rm s o f  t h e i r  ex p o su re

to  t e l e v i s i o n  and r a d io .  The o n ly  s i g n i f i c a n t  d i f f e r e n c e  was ex p o su re
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to  th e  new spaper. S u p p o r te rs  o f  th e  c i v i c  c e n t e r  were more l i k e l y  to  

r e a d  th e  new spaper th a n  w ere th e  o p p o s i t io n  (p  { .0 1 ) .  S u p p o r te rs  

r e a d  th e  new spaper w e ll  o v e r  6 d a y s  a  week w h ile  th e  o p p o s i t io n  re a d  

th e  new spaper o n ly  5 days a  week ( s e e  T ab le  1 6 ) .

C le a r  d i f f e r e n c e s  e x i s t e d  betw een  th e  two g roups on th e  e v a lu a t io n  

o f  th e  s o u rc e s .  W hile r a d io  was th e  o n ly  s t a t i s t i c a l l y  s i g n i f i c a n t  

d i f f e r e n c e  (F s7 .55»  d f« 2 , p  < . 0 l ) ,  th e  o p p o s i t io n  more n e g a t iv e ly  

e v a lu a te d  a l l  th e  s o u rc e s  th a n  d id  th e  s u p p o r te r s  ( s e e  T ab le  1 7 )• I n  

l i g h t  o f  th o s e  n o t ic e a b le  d i f f e r e n c e s  i n  e v a lu a t io n ,  i t  was i n t e r e s t i n g  

to  n o te  th e  d i f f e r e n c e s  i n  c ro s s -c h e c k in g .  The o p p o s i t io n  was more 

l i k e l y  to  c ro s s -c h e c k  in fo rm a tio n  i n  a l l  s o u rc e s  th a n  w ere th o se  who 

su p p o r te d  th e  c i v i c  c e n t e r  ( s e e  T ab le  1 8 ) .  W hile th e  d i f f e r e n c e  betw een 

s u p p o r te r s  and o p p o s i t io n  was s i g n i f i c a n t  o n ly  f o r  t e l e v i s i o n  (F s4„00 , 

d f» 2 , p < . 05 ) ,  ex a m in a tio n  o f  th e  mean s c o re s  f o r  each  g roup  in d ic a te d  

g r e a t e r  c ro s s -c h e c k in g  among th e  o p p o s i t io n  a c ro s s  a l l  s o u rc e s .

T h is  c h a p te r  h as  a t te m p te d  to  e x p l i c i t l y  a d d re s s  th e  f o u r  r e s e a r c h  

q u e s t io n s  d ev e lo p ed  and  p r e s e n te d  i n  th e  f i r s t  c h a p te r .  Two b a s ic  ty p e s  

o f  a n a ly s e s  w ere p re fo rm ed  on th e  d a t a .  F i r s t ,  a  d e t a i l e d  e x p lo ra t io n  

in to  th e  r e l a t i o n s h i p  betw een th e  f o u r  s o u rc e s  i n  te rm s o f  a c c e s s i b i l i t y ,  

e v a lu a t io n  and  c ro s s -c h e c k in g  was p r e s e n te d .  T h is  was fo llo w e d  by an  

a n a ly s i s  o f  th e  r e l a t i o n s h i p  betw een  a c c e s s i b i l i t y ,  e v a lu a t io n  and c r o s s 

ch eck in g  f o r  each  in d iv id u a l  s o u rc e .  Second, an  ex a m in a tio n  o f  th e  

d i f f e r e n c e s  i n  a c c e s s i b i l i t y ,  e v a lu a t io n  and c ro s s -c h e c k in g  a c ro s s  s o u rc e s  

was p r e s e n te d ,  a s  w e ll a s  an  e x a m in a tio n  o f  th o s e  in d ic e s  a s  th e y  v a ry  

based  on th e  i s s u e  p o s i t i o n  o f  th e  s u b je c t .  The n e x t c h a p te r  w i l l  

a t te m p t to  i n t e r p r e t  and  c l a r i f y  th o s e  f in d in g s .
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TABLE 16
Media Exposure Means and Standard Deviations for Groups

in Support of the Civic Center and Groups
in Opposition to the Civic Center

Source S u p p o rte rs
N=33

O p p o s itio n
N=6

T o ta l
N=42

Newspaper M 6 .7 8 a 5 .0 0 a 6 .4 9
SD 0 .6 6 2 .19 1.19

T e le v is io n M 5 .2 5 5 .1 7 5.24
SD 1.46 2 .48 1.56

Radio M 5 .56 6 .60 5 .6 3
SD 1.80 0 .89 1.71

a S u b s c r ip ts  d en o te  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s  ^ .0 1
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TABLE 17
Evaluation Means and Standard Deviations for Groups

in Support of the Civic Center and Groups
in Opposition to the Civic Center

Source S u p p o rte rs O p p o sitio n T o ta l

Newspaper M 3 .0 8 4 .0 8 3.20
SD 1.31 2 .2 2 1.45

T e le v is io n M 3 .52 4 .0 8 3.55
SD 1.46 2 .15 1.52

R adio M 2 .9 4 a 4 .9 2 a 3.24
SD 0 .9 4 2 .01 1.32

I n te r p e r s o n a l M 2.59 3 .42 2.75
SD 1.47 2 .31 1.79

a  S u b s c r ip ts  d en o te  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s  ( .0 1
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TABLE 18
C ross-C heck ing  Means and S tan d a rd  D e v ia tio n s  f o r  Groups

i n  S upport o f  th e  C iv ic  C en te r and Groups
i n  O p p o s itio n  to  th e  C iv ic  C en ter

Source S u p p o rte rs
N=33

O p p o s itio n
N=6

T o ta l
N=42

Newspaper M 3.55 1.67 3 .22
SD 2.05 1.05 1.99

T e le v is io n M 3 .80a 1 .67a 3 .57
SD 1.95 1.12 1.99

Radio M 3.62 2.50 3.57
SD 1.80 2 .3 3 1.92

I n te r p e r s o n a l M 1.69 1.38 1.76
SD 1.47 0 .9 2 1.50

a S u b s c r ip ts  d eno te  s t a t i s t i c a l l y  s i g n i f i c a n t  d i f f e r e n c e s  <.05



CHAPTER 5 

DISCUSSION

The fu n d am en ta l i s s u e s  u n d e r ly in g  t h i s  s tu d y  w ere tw o -fo ld i l )  to  

d e s c r ib e  and  to  d e f in e  th e  in fo rm a tio n  env ironm en t o f  a  group  o f  community 

i n f l u e n t i a l s , and 2) to  make s e v e r a l  t h e o r e t i c a l  and  e m p ir ic a l  s ta te m e n ts  

a b o u t m edia dependence a t  th e  community l e v e l .  Those two i s s u e s  a r e  

o b v io u s ly  i n t e r r e l a t e d  i n  t h a t  th e  in fo rm a tio n  env ironm en t was o p e r 

a t i o n a l i z e d  th ro u g h  th e  e la b o r a te d  m edia dependence model p r e s e n te d  i n  

th e  f i r s t  c h a p te r .  T h is  c h a p te r  w i l l  f i r s t  d is c u s s  th e  r e s u l t s  r e l a t i n g  

to  th e  n a tu re  o f  th e  in fo rm a tio n  en v iro n m en t, and th e n  p r e s e n t  s e v e r a l  

im p l ic a t io n s  o f  th o se  r e s u l t s  f o r  o u r  u n d e rs ta n d in g  o f  th e  m edia de

pendence c o n s t r u c t .

The in fo rm a tio n  env ironm en t i n  Lima was o p e r a t io n a l ly  d e f in e d  

th ro u g h  m easures o f  in fo rm a tio n  a c c e s s i b i l i t y ,  c h an n e l e v a lu a t io n ,  i n f o r 

m a tio n  v e r i f i c a t i o n  b e h a v io rs  and in fo rm a tio n  s a l i e n c e .  Each o f  th o se  

m easures w ere r e l a t e d  to  eac h  o f  th e  f o u r  ch an n e l ty p e s  p r e s e n t  i n  Lima.

B efo re  d is c u s s in g  th e  m eanings and im p l ic a t io n s  a r i s i n g  from  t h i s  

s tu d y , i t  may be w orthw h ile  to  rev ie w  and summarize th e  s i g n i f i c a n t  

f i n d in g s .  I n  g e n e r a l ,  th e  m edia s o u rc e s  w ere m o d e ra te ly  to  s t r o n g ly  

c o r r e l a t e d  f o r  th e  i s s u e  a c c e s s i b i l i t y ,  e v a lu a t io n  and c ro s s -c h e c k in g  

in d i c e s .  The o n ly  e x c e p tio n  to  t h i s  p a t t e r n  was th e  weak c o r r e l a t i o n  

betw een re d io  and new spaper i s s u e  a c c e s s i b i l i t y .  T here was l i t t l e  

o r  no c o r r e l a t i o n  betw een e i t h e r  th e  new spaper o r  t e l e v i s i o n  and i n t e r 

p e r s o n a l  c o n ta c ts  on any  o f  th e  m a jo r v a r i a b le s ,  though  th e r e  was a  

m odera te  c o r r e l a t i o n  betw een r a d io  and in t e r p e r s o n a l  c o n ta c ts .
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I n  some c a s e s  c o r r e l a t i o n s  betw een and among i s s u e  a c c e s s i b i l i t y ,  

e v a lu a t io n  and c ro s s -c h e c k in g  v a r ie d  a c r o s s  m edia ty p e .  I n  g e n e r a l ,  

th o u g h , th e r e  was a  weak to  m odera te  c o r r e l a t i o n  betw een  e v a lu a t io n  and 

c ro s s -c h e c k in g  f o r  a l l  s o u rc e  ty p e s .  S im i la r ly ,  th e r e  was a  weak to  

m odera te  c o r r e l a t i o n  betw een  e v a lu a t io n  and i s s u e  a c c e s s i b i l i t y .

S tro n g  c o r r e l a t i o n s  e x i s t e d  betw een i s s u e  a c c e s s i b i l i t y  and c r o s s 

ch ec k in g  w ith  th e  e x c e p tio n  o f  th e  new spaper w hich d em o n stra ted  a  weak 

c o r r e l a t i o n .  E xposure and a t t e n t i o n  w ere s t r o n g ly  c o r r e l a t e d  w ith  

i s s u e  a c c e s s i b i l i t y ,  w ith  th e  e x c e p tio n  o f  new spaper a t t e n t i o n  and 

i s s u e  a c c e s s i b i l i t y  w hich w ere w eak ly  c o r r e l a t e d .

M u ltip le  r e g r e s s io n  a n a ly s e s  in d ic a te d  t h a t  i s s u e  a c c e s s i b i l i t y  was 

p re d o m in a te ly  a  f u n c t io n  o f  ex p o su re  to  a n d /o r  a t t e n t i o n  to  a  s o u rc e . 

E xposure was th e  b e s t  p r e d i c to r  f o r  b o th  th e  new spaper and t e l e v i s i o n  

w h ile  a t t e n t i o n  was th e  b e s t  p r e d i c to r  f o r  r a d io .  T here was c o n s id e r 

a b le  d i f f e r e n c e  i n  w hich v a r i a b le s  b e s t  p r e d ic te d  c ro s s -c h e c k in g i 

i n te r p e r s o n a l  and t e l e v i s i o n  c ro s s -c h e c k in g  w ere b e s t  p r e d ic te d  by i s s u e  

a c c e s s i b i l i t y }  r a d io  c ro s s -c h e c k in g  was b e s t  p r e d ic te d  by a t t e n t i o n  

to  l o c a l  news; and  new spaper c ro s s -c h e c k in g  was b e s t  p r e d ic te d  by 

s a l i e n c e  o f  in fo rm a tio n .

D if fe re n c e s  a c ro s s  so u rc e  ty p e s  f o r  i s s u e  a c c e s s i b i l i t y ,  e v a lu a t io n  

and c ro s s -c h e c k in g  v a r ie d  c o n s id e ra b ly .  T here was no s i g n i f i c a n t  

d i f f e r e n c e  betw een th e  new spaper r a d io  and  in t e r p e r s o n a l  c o n ta c ts  f o r  

i s s u e  a c c e s s i b i l i t y .  T e le v is io n  was s i g n i f i c a n t l y  l e s s  a c c e s s ib le  th a n  

th e  new spaper and in te r p e r s o n a l  c o n ta c t s .  E xam ination  o f  th e  in d iv id u a l  

i s s u e  a c c e s s i b i l i t y  ite m s  in d ic a te d  a  more com plex p i c tu r e .  F o r  

in fo rm a tio n  a b o u t g roups w ith  s i m i l a r  p o s i t i o n s ,  th e r e  w ere no
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d if f e r e n c e s  betw een  new spaper, r a d io  and in t e r p e r s o n a l  c o n ta c ts .  

T e le v is io n  was s i g n i f i c a n t l y  l e s s  a c c e s s ib le  f o r  t h i s  in fo rm a tio n .  F o r  

in fo rm a tio n  a b o u t g ro u p s w ith  o p p o sin g  p o s i t i o n s ,  th e r e  w ere no s i g 

n i f i c a n t  d i f f e r e n c e s  betw een  new spaper and  r a d i o , b u t  b o th  t e l e v i s i o n  

and in t e r p e r s o n a l  c o n ta c ts  w ere s i g n i f i c a n t l y  l e s s  a c c e s s ib le  th a n  

new spaper. F i n a l l y ,  f o r  in fo rm a tio n  a b o u t a t t i t u d e s  and  o p in io n s ,  th e r e  

w ere no d i f f e r e n c e s  betw een new spaper and  in t e r p e r s o n a l  c o n ta c t s .  Radio 

and t e l e v i s i o n  w ere s i g n i f i c a n t l y  l e s s  a c c e s s ib le  th a n  in te r p e r s o n a l  

c o n ta c ts  and t e l e v i s i o n  was s i g n i f i c a n t l y  l e s s  a c c e s s ib le  th a n  th e  

new spaper.

No d i f f e r e n c e s  e x i s t e d  betw een th e  new spaper, r a d io  and  i n t e r 

p e r s o n a l  c o n ta c ts  i n  te rm s o f  e v a lu a t io n ,  though  in t e r p e r s o n a l  c o n ta c ts  

w ere e v a lu a te d  m ost p o s i t i v e l y .  T e le v is io n  was e v a lu a te d  s i g n i f i c a n t l y  

l e s s  p o s i t i v e ly  th a n  e i t h e r  th e  new spaper o r  i n t e r p e r s o n a l  c o n ta c t s .

F o r  c ro s s -c h e c k in g , i n t e r p e r s o n a l  c o n ta c ts  w ere u se d  to  c r o s s - v e r i f y  

in fo rm a tio n  s i g n i f i c a n t l y  more th a n  any  o f  th e  m edia s o u rc e s .  There 

w ere no d i f f e r e n c e s  i n  c ro s s -c h e c k in g  a c ro s s  m edia s o u rc e s .

F in a l ly ,  i t  was found  t h a t  w h ile  th e  s u p p o r te r s  and  th e  o p p o s i t io n  

d i f f e r e d  l i t t l e  i n  t h e i r  a c c e s s i b i l i t y  to  in fo rm a tio n  ab o u t th e  c iv ic  

c e n t e r ,  th e y  d i f f e r e d  n o t ic e a b ly  i n  t h e i r  e v a lu a t io n  and  c ro s s -c h e c k in g . 

The o p p o s i t io n  e v a lu a te d  a l l  s o u rc e s  more n e g a t iv e ly  th a n  d id  th e  

s u p p o r te r s ,  th ough  th e  d i f f e r e n c e s  w ere s i g n i f i c a n t  o n ly  f o r  r a d io .  

E q u a lly , th e  o p p o s i t io n  c ro s s -c h e c k e d  much more f r e q u e n t ly  w ith  a l l  

s o u rc e s  th a n  d id  th e  s u p p o r te r s ,  though  th e  d i f f e r e n c e s  w ere s i g n i f i 

c a n t  o n ly  f o r  t e l e v i s i o n .  Each o f  th e s e  f in d in g s  w i l l  now be d is c u s s e d  

i n  d e t a i l .
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A c c e s s ib i l i t y  to  in fo rm a tio n  a b o u t th e  c i v i c  c e n t e r  was g e n e r a l ly  

h ig h  f o r  a l l  s o u rc e s ,  though  t e l e v i s i o n  a c c e s s i b i l i t y  was lo w er th a n  

o th e r  s o u rc e s .  T h is  f in d in g  le n d s  s u p p o r t  to  C h a f f e e 's  (1979) c o n te n t io n  

t h a t  i n  h ig h  in fo rm a tio n  s e e k in g  s i t u a t i o n s ,  p e o p le  a t te m p t to  c o n ta c t  

a l l  a v a i la b l e  s o u rc e s  o f  in fo rm a tio n .  These r e s u l t s ,  tho u g h , do n o t 

p ro v id e  c o n c lu s iv e  s u p p o r t .  M ost o f  th e  i n f l u e n t i a l s  in te rv ie w e d  were 

h ig h  consum ers o f  l o c a l  new s. Mean l o c a l  news ex p o su re  s c o re s  w ere w e ll  

o v e r  s i x  days a  week f o r  th e  new spaper and w e ll  o v e r  f i v e  days a  week 

f o r  b o th  t e l e v i s i o n  and r a d io  new s. M ost o f  th e  re s p o n d e n ts  w ere 

b u s in e s s  o r  p r o f e s s io n a l  p e o p le  i n  Lima who k e p t  a  c lo s e  w atch  on w hat 

was happen ing  i n  Lima and A lle n  C ounty . The d a ta  a v a i l a b l e  in  t h i s  

s tu d y  do n o t a l lo w  f o r  a  c l e a r  d e te rm in a t io n  a s  to  w h e th er th e  c i v ic  

c e n t e r  i s s u e  had  any  e f f e c t  on m edia consum ption  p a t t e r n s  i n  g e n e ra l .  

S e v e ra l  re s p o n d e n ts  d id  m en tion  t h a t  th e y  l i s t e n e d  to  r a d io  news more 

f r e q u e n t ly  d u r in g  th e  re fe ren d u m  v o te  on th e  c i v ic  c e n te r .  A c t iv i ty  by 

a l l  in v o lv e d  p a r t i e s  in c r e a s e d  d u r in g  t h a t  tim e , and  th o s e  re sp o n d e n ts  

in d i c a te d  t h a t  r a d io  news p ro v id e d  more up to  th e  m in u te  in fo rm a tio n  

th a n  th e  o th e r  s o u rc e s .  As th e  s i t u a t i o n  s t a b i l i z e d  a f t e r  th e  referendum , 

r a d io  news consum ption  p a t t e r n s  r e tu r n e d  to  a  more norm al l e v e l .  T h is  

d oes s u g g e s t t h a t  th e  i s s u e  d id  have some e f f e c t  on news consum ption .

Though a c c e s s i b i l i t y  l e v e l s  d i f f e r e d  l i t t l e  a c r o s s  s o u rc e s ,  th e  

r e l a t i o n s h i p s  among a c c e s s i b i l i t y  to  s o u rc e s  d id  p ro v id e  some i n t e r e s t i n g  

d i f f e r e n c e s .  A c c e s s ib i l i t y  to  r a d io  and to  t e l e v i s i o n  were m o d e ra te ly  

c o r r e l a t e d  and a c c e s s i b i l i t y  to  th e  new spaper and  to  r a d io  w ere n o t 

c o r r e l a t e d  a t  a  s i g n i f i c a n t  l e v e l .  The e x p la n a t io n  f o r  t h i s  p a t t e r n  

i s  by no means c l e a r .  I t  seem s a p p a re n t  t h a t  th e  d i f f e r i n g  c o r r e l a t i o n
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o f  l o c a l  news consum ption , s in c e  ex p o su re  l e v e l s  a c r o s s  th e  th r e e  m ed ia ted  

s o u rc e s  w ere n o t c o r r e l a t e d  a t  a  s t a t i s t i c a l l y  s i g n i f i c a n t  l e v e l .  A 

more l i k e l y  e x p la n a t io n  r e l a t e s  to  th e  d i f f e r e n t  fo rm s in fo rm a tio n  ta k e s  

i n  th e  th r e e  s o u rc e s .  N e ith e r  r a d io  news n o r  t e l e v i s i o n  news p ro v id e  

in d e p th  coverage  f o r  any  g iv e n  s to r y .  The amount o f  in fo rm a tio n  g iv e n  

d u r in g  any n ew scas t i s  l im i t e d  by tim e c o n s t r a i n t s  in h e re n t  i n  th e  two 

m ed ia . Due to  t h i s  r e s t r i c t i o n  on th e  amount and d e p th  o f  in fo rm a tio n , 

one m igh t e x p e c t t h a t  th e  re s p o n d e n ts  would view  th e  a c c e s s i b i l i t y  o f  

in fo rm a tio n  from  each  s o u rc e  s i m i l a r l y .  I t  c a r  a l s o  be a rg u ed  t h a t  th e  

amount and ty p e  o f  coverag e  g iv e n  to  th e  c i v ic  c e n t e r  by th e  new spaper 

and t e l e v i s i o n  would be  more s i m i l a r  th a n  th e  amount and ty p e  o f  coverage  

g iv e n  to  th e  c i v ic  c e n te r  by th e  new spaper and r a d io .  T h is  w ould ex 

p l a i n  th e  m odera te  c o r r e l a t i o n  betw een new spaper i s s u e  a c c e s s i b i l i t y  

and  t e l e v i s i o n  i s s u e  a c c e s s i b i l i t y  and th e  e x tre m e ly  weak c o r r e l a t i o n  

betw een new spaper i s s u e  a c c e s s i b i l i t y  and  r a d io  i s s u e  a c c e s s i b i l i t y .

I t  may a l s o  be t h a t  th e  d i f f e r e n c e s  i n  c o r r e l a t i o n  s t r e n g th s  a re  a  

f u n c t io n  o f  how r e a d i l y  a v a i l a b l e  th e  m ed ia ted  s o u rc e s  a r e  to  th e  s u b je c t  

o v e r  th e  c o u rse  o f  th e  day . P eo p le  can  re a d  th e  new spaper th ro u g h o u t 

th e  day r e tu r n in g  to  i t  when e v e r  tim e  p e rm i ts .  B oth  t e l e v i s i o n  and 

r a d io  news consum ption  i s  more u n d e r th e  c o n t r o l  o f  th e  tim e sc h e d u le  

o f  th e  p a r t i c u l a r  n e w scas t. One would e x p e c t t h a t  t h i s  c o n s id e r a t io n  

w ould le a d  to  more s im i l a r  p e r c e p t io n s  o f  r a d io  and t e l e v i s i o n  a c c e s s 

i b i l i t y .  The d i f f e r e n c e s  i n  c o r r e l a t i o n  s t r e n g th s  betw een new spaper 

and t e l e v i s i o n  and  new spaper and  r a d io  can  a ls o  be e x p la in e d  by th e  

r e l a t i v e  amount o f  c o n t ro l  th e  p e rs o n  h a s  o v e r  when and  where news i s
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consum ed. T e le v is io n  news i s  g e n e r a l ly  ‘b ro a d c a s t a t  tim e s  when p eo p le  

te n d  to  be a v a i l a b l e  to  w atch . W hile d i f f e r i n g  from  th e  c o n t r o l  o v e r 

when th e  new spaper i s  r e a d ,  one can  a rg u e  t h a t  th e r e  i s  some s i m i l a r i t y  

i n  a c c e s s i b i l i t y  o f  t e l e v i s i o n  and  new spaper. They b o th  can  be consumed 

a t  tim e s  i n  w hich p eo p le  a r e  a b le  to  spend  tim e w ith  a  medium. R adio , 

on th e  o th e r  h an d , has  r e g u la r ,  s h o r t  n ew scas ts  th ro u g h o u t th e  day , 

m ost o f  w hich a r e  d u r in g  tim e s  when p e o p le  a r e  w ork ing . Ready a c c e s s  

to  r a d io  news due to  t h i s  f a c t  may be p e rc e iv e d  a s  s i g n i f i c a n t l y  d i f f e r e n t  

from  re a d y  a c c e s s  to  th e  new spaper.

The r e l a t i o n s h i p  betw een b o th  new spaper and  t e l e v i s i o n  i s s u e  

a c c e s s i b i l i t y  and in te r p e r s o n a l  i s s u e  a c c e s s i b i l i t y  was e x tre m e ly  weak.

T h is  m igh t be re a s o n a b ly  e x p e c te d . A c c e s s ib i l i t y  to  i n t e r p e r s o n a l  c o n ta c ts  

i s  a  much more complex phenomenon th a n  a c c e s s i b i l i t y  to  th e  m e d ia te d  

s o u rc e s .  I n te r p e r s o n a l  c o n ta c ts  a r e  much more u n d e r th e  c o n t r o l  o f  th e  

in d iv id u a l  and a r e  much l e s s  p a t te r n e d  th a n  r e g u la r ly  s c h e d u le d  n ew scas ts  

o r  p u b l i c a t io n  s c h e d u le s .  T hus, m edia e n c o u n te rs  and  in te r p e r s o n a l  

e n c o u n te rs  would n o t  n e c e s s a r i ly  be r e l a t e d .  The weak c o r r e l a t i o n  

betw een r a d io  a c c e s s i b i l i t y  and in t e r p e r s o n a l  a c c e s s i b i l i t y  can  a ls o  

be i n t e r p r e t e d  w ith in  t h i s  same s t r u c t u r e .  W hile a  h ig h  c o r r e l a t i o n  

betw een  in te r p e r s o n a l  and r a d io  i s s u e  a c c e s s i b i l i t y  w ould n o t  be e x p ec ted  

due to  th e  amount and  n a tu re  o f  th e  in fo rm a tio n  th e s e  so u rc e s  p ro v id e , 

th e  a c c e s s i b i l i t y  p a t t e r n s  betw een  in te r p e r s o n a l  c o n ta c ts  and r a d io  news 

sire more s i m i l a r  th a n  th o s e  f o r  th e  new spaper and t e l e v i s i o n  news.

S e v e ra l  re s p o n d e n ts  m en tioned  t h a t  th e y  r e l i e d  more h e a v i ly  on r a d io  

to  keep  up w ith  th e  ongoing  changes i n  th e  c o n tro v e rsy  b ecau se  th e y  

c o u ld  e a s i l y  tu n e  in  r a d io  news any  tim e  d u r in g  th e  day and g e t  th e
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l a t e s t  in fo rm a tio n  a b o u t th e  c i v i c  c e n t e r ,  a s  opposed  to  w a it in g  f o r  

th e  l o c a l  ev e n in g  news on t e l e v i s i o n  o r  w a it in g  f o r  th e  new spaper to  

be p u b lish e d  th e  fo llo w in g  d ay . I n  some r e s p e c t s ,  t h i s  i s  s im i l a r  to  

in t e r p e r s o n a l  i n t e r a c t i o n s .  L ik e  i n t e r p e r s o n a l  i n t e r a c t i o n s ,  th e  

in d iv id u a l  s e e k s  o u t  th e  medium w henever in fo rm a tio n  i s  d e s i r e d  a s  opposed 

to  w a i t in g  f o r  th e  ev en in g  t e l e v i s i o n  news o r  th e  n e x t  d a y 's  new spaper. 

EXPOSURE AND ATTENTION!

The d is c u s s io n  so f a r  h as  c o n c e n tra te d  l a r g e l y  on i s s u e  a c c e s s i b i l i t y .  

O th e r  more g e n e ra l  m easures o f  m edia a c c e s s i b i l i t y  w ere a ls o  in c lu d e d  in  

t h i s  s tu d y . M ost s tu d ie s  i n  th e  p a s t  w hich have a n a ly z e d  m edia news 

consum ption  have c o n c e n tra te d  h e a v i ly  on expo su re  and  a t t e n t i o n  to  m edia 

s o u rc e s  a s  g e n e ra l  m easures o f  a c c e s s i b i l i t y .  I n h e r e n t  i n  th e s e  m easures 

i s  th e  a ssu m p tio n  t h a t  g e n e ra l  ex p o su re  to  news i s  s u f f i c i e n t l y  p r e c i s e  

to  be u sed  to  a s s e s s  a c c e s s i b i l i t y  r e g a r d l e s s  o f  th e  i s s u e  u n d e r s tu d y .

The c o r r e l a t i o n s  betw een g e n e ra l  l o c a l  news ex p o su re  and  a t t e n t i o n  and 

c i v i c  c e n te r  s p e c i f i c  a c c e s s i b i l i t y  s u g g e s t  t h a t  su ch  an  ap p ro ach  has 

b o th  s t r e n g th s  and w eaknesses. E xposure to  news and  a c c e s s i b i l i t y  to  

in fo rm a tio n  a b o u t th e  c i v i c  c e n t e r  w ere s t r o n g ly  c o r r e l a t e d  f o r  a l l  

m ed ia . A t l e a s t  i n  t h i s  in s ta n c e ,  th e n ,  a  g e n e ra l  expo su re  m easure i s  

s t r o n g ly  r e l a t e d  to  a c c e s s i b i l i t y  to  s p e c i f i c  ty p e s  o f  in fo rm a tio n . 

A t te n t io n  m easu res  p ro v id e d  a  more v a r i a b le  p a t t e r n .  A tte n t io n  to  

l o c a l  news and i s s u e  a c c e s s i b i l i t y  w ere s t r o n g ly  c o r r e l a t e d  f o r  ra d io  

and f o r  t e l e v i s i o n .  I s s u e  a c c e s s i b i l i t y  and a t t e n t i o n  w ere w eakly  

c o r r e l a t e d  f o r  th e  new spaper. F o r  t h i s  g roup  o f  community i n f l u e n t i a l s ,  

th e n ,  th e r e  i s  a  d i f f e r e n t i a l  r e l a t i o n s h i p  betw een g e n e ra l  a t t e n t i o n  

to  l o c a l  news and  i s s u e  a c c e s s i b i l i t y .
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The la c k  o f  a  s t ro n g  c o r r e l a t i o n  "between a t t e n t i o n  to  l o c a l  news 

i n  th e  new spaper and  i s s u e  a c c e s s i b i l i t y  i s  anom alous# P ro b a b ly  th e  

b e s t  e x p la n a t io n  f o r  t h i s  anom aly r e l a t e s  to  th e  e x tre m e ly  h ig h  exposure  

and  p e rc e iv e d  a c c e s s i b i l i t y  f o r  th e  new spaper. T here  was r e l a t i v e l y  

l i t t l e  v a r ia n c e  a c ro s s  s u b je c t s  a s  w e l l .  I t  may w e l l  be t h a t  th e  l im i te d  

v a r ia n c e  i n  a c c e s s i b i l i t y  was i n s u f f i c i e n t  to  d e m o n s tra te  a  s t r o n g  

r e l a t i o n s h i p  betw een  a c c e s s i b i l i t y  and  a t t e n t i o n  i n  t h i s  c a s e .

G en era l ex p o su re  l e v e l s  w ere s i g n i f i c a n t  p r e d ic to r s  o f  i s s u e  

a c c e s s i b i l i t y  f o r  a l l  t h r e e  m edia s o u rc e s .  E xposure to  b o th  th e  news

p a p e r  and t e l e v i s i o n  acc o u n te d  f o r  30% o r  more o f  th e  v a r ia n c e  i n  i s s u e  

a c c e s s i b i l i t y .  I t  sh o u ld  be n o te d , th o u g h , t h a t  th e  amount o f  v a r ia n c e  

acc o u n te d  f o r  may be somewhat i n f l a t e d  due to  th e  sm a ll s i z e  o f  th e  

sam p le . F o r r a d io ,  ex p o su re  was a  l e s s  e f f e c t i v e  p r e d i c to r  th a n  was 

a t t e n t i o n ,  b u t  n o n e th e le s s  a c c o u n te d  f o r  12% o f  th e  v a r ia n c e  i n  ra d io  

i s s u e  a c c e s s i b i l i t y .

A t te n t io n  was th e  m ost e f f e c t i v e  p r e d i c to r  o f  r a d io  i s s u e  a c c e s s 

i b i l i t y ,  a c c o u n tin g  f o r  h2% o f  th e  v a r ia n c e .  A t te n t io n  to  l o c a l  news 

was a ls o  a  s i g n i f i c a n t  p r e d i c to r  o f  new spaper i s s u e  a c c e s s i b i l i t y .  The 

d i f f e r e n t i a l  im pact o f  g e n e ra l  ex p o su re  and a t t e n t i o n  on i s s u e  a c c e s s 

i b i l i t y  i s  an  i n t e r e s t i n g  f in d in g ,  th ough  n o t  a  p a r t i c u l a r l y  s u r p r i s in g  

o n e . I t  can  be a rg u ed  t h a t  new spaper, t e l e v i s i o n  and r a d io  d i f f e r  i n  

t h e i r  o v e r a l l  f u n c t io n  i n  s o c ie t y .  A new spaper i s  fu n d a m e n ta lly , 

though  n o t e x c lu s iv e ly ,  a  news and  in fo rm a tio n  medium. B oth t e l e v i s i o n  

and r a d io  a r e  much more g e n e ra l  e n te r ta in m e n t  m ed ia . When one re a d s  

th e  new spaper h e /s h e  i s  l i k e l y  to  be s e e k in g  in fo rm a tio n  a b o u t to p ic s  

o f  i n t e r e s t .  F o r  b o th  r a d io  and  t e l e v i s i o n ,  in fo rm a tio n  a b o u t news
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e v e n ts  I s  n o t th e  dom inant p a r t  o f  d a i l y  program m ing. One l i s t e n s  to  

th e  r a d io  f o r  m usic and o n ly  s e c o n d a r i ly  f o r  new s. S im i la r ly ,  though  

l e s s  d r a m a t ic a l ly ,  one w atch es  t e l e v i s i o n  f o r  e n te r ta in m e n t  and in  many 

c a s e s  o n ly  s e c o n d a r i ly  f o r  news. I t  can  be a rg u e d  t h a t  a t t e n t i o n  to  

l o c a l  news from  t e l e v i s i o n  and r a d io  would p la y  a  g r e a t e r  r o l e  i n  

e x p la in in g  a c c e s s i b i l i t y  to  s p e c i f i c  ty p e s  o f  in fo rm a tio n  th a n  a t t e n t i o n  

to  th e  new spaper. T h is  i s  p a r t i c u l a r l y  t r u e  f o r  r a d io  s in c e  n ew scas ts  

te n d  to  be s h o r t  and  in t e r s p e r s e d  th ro u g h o u t th e  program m ing day .

I n  g e n e r a l ,  th en , th e  r e s u l t s  o f  t h i s  s tu d y  s u g g e s t  t h a t  g e n e ra l  

exposure  and a t t e n t i o n  m easures a r e  a d e q u a te  in d i c e s  f o r  a s s e s s in g  th e  

a c c e s s i b i l i t y  to  s p e c i f i c  ty p e s  o f  in fo rm a tio n  b u t th e y  a r e  n o t isom orph ic  

w ith  in d ic e s  c o n s tru c te d  to  m easure a c c e s s  to  s p e c i f i c  in fo rm a tio n . T h is  

i s  n o t  a  s t a r t l i n g  r e l e v a t i o n  s in c e  I t  i s  c l e a r  t h a t  th e  more g e n e ra l  

th e  m easure th e  l e s s  p r e c i s e l y  i t  w i l l  m easure s p e c i f i c  phenomena. 

U n fo r tu n a te ly ,  th e  d a ta  a v a i l a b l e  i n  t h i s  s tu d y  a r e  i n s u f f i c i e n t  to  

a r t i c u l a t e  p r e c i s e ly  how ex p o su re  and  a t t e n t i o n  m easu res and  i n f o r 

m a tion  s p e c i f i c  m easures d i f f e r .  E xposure and a t t e n t i o n  m easures 

a c c o u n ted  f o r  betw een 30 and  5^  p e r c e n t  o f  th e  v a r ia n c e  in . i s s u e  

a c c e s s i b i l i t y  depend ing  on m edia ty p e .  T h is  le a v e s  a  s u b s t a n t i a l  amount 

o f  v a r ia n c e  u n e x p la in e d . Some o f  t h i s  u n e x p la in e d  v a r ia n c e  may be r e 

l a t e d  to  th e  form  in fo rm a tio n  ta k e s  b ased  on th e  n a tu re  o f  each  medium.

I t  may a l s o  be r e l a t e d  to  th e  am ount o f  in fo rm a tio n  p re s e n te d  on a  to p ic  

by a  s p e c i f i c  medium. F i n a l l y ,  i t  may be r e l a t e d  to  th e  d i f f e r e n c e s  

i n  m easurem ent s c a le s  u se d  to  a s s e s s  ex p o su re , a t t e n t i o n  and  i s s u e  

a c c e s s i b i l i t y .  T h is  i s s u e  w i l l  be a d d re s s e d  i n  more d e t a i l  l a t e r  i n  

t h i s  c h a p te r .  These f in d in g s  s u g g e s t  t h a t  r e l i a n c e  on m edia exposure
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and  a t t e n t i o n  a s  a c c e s s i b i l i t y  m easu re s  i s  a  s a t i s f a c t o r y  s u b s t i t u t e  

f o r  m easures s p e c ify in g  e x a c t  c o n te n t  a c c e s s i b i l i t y ,  depend ing  on th e  

n a tu re  o f  th e  r e s e a r c h  q u e s t io n s .  I t  seem s c l e a r ,  though , t h a t  some 

in fo rm a tio n  i s  l o s t  by t h i s  p ro c e d u re .

EVALUATIONl

The e v a lu a t io n  r e s u l t s  d e m o n s tra te d  s e v e r a l  p r e d ic ta b le  p a t t e r n s  

a s  w e ll a s  s e v e r a l  w hich w ere n o t  so  r e a d i l y  a p p a re n t .  I n te r p e r s o n a l  

c o n ta c ts  w ere e v a lu a te d  more h ig h ly  f o r  t h e i r  a c c u ra c y  and th o ro u g h n ess  

th a n  were m ed ia ted  s o u rc e s .  T here i s  e v id en ce  to  s u g g e s t t h a t  i n t e r 

p e r s o n a l  s o u rc e s  a r e  n o t  u n iv e r s a l l y  t r u s t e d  o v e r  m ed ia ted  s o u rc e s .

B an ta  (1964) r e p o r te d  t h a t  44?£ o f  th e  p e o p le  who f i r s t  h e a rd  a b o u t th e  

Kennedy a s s a s s i n a t i o n  from  m edia s o u rc e s  c o m p le te ly  b e l ie v e d  i t ,  w h ile  

o n ly  2W° b e l ie v e d  th e  news when t o l d  by a  good f r i e n d ,  and  o n ly  16$> 

b e l ie v e d  th e  news when t o l d  by someone e l s e .  E d e l s te in  and  T e f f t  (1974) 

fou n d  t h a t  p e o p le  b e l ie v e d  m ass m e d ia te d  s o u rc e s  much more f r e q u e n t ly  

th a n  in t e r p e r s o n a l  s o u rc e s  i n  r e l a t i o n  to  th e  W aterg a te  a f f a i r .  The 

Kennedy a s s a s s i n a t i o n  and th e  W ate rg a te  a f f a i r ,  though , d i f f e r  i n  n a tu re  

from  th e  c i v i c  c e n te r  i s s u e .  C h a ffe e  (1979) a rg u e d  t h a t  i n  in fo rm a tio n  

s e e k in g  s i t u a t i o n s  " e x p e r t i s e  i s  p ro b a b ly  an  im p o r ta n t c r i t e r i o n . . . "  ( 4 ) .  

T ic h e n o r , Donohue and O lie n  (1980) r e p o r te d  d a ta  w hich le n d s  su p p o r t 

to  C h a ffe e ’ s  c o n te n t io n .  They fo u n d  t h a t  many re s p o n d e n ts  a c t iv e  i n  

an  i s s u e  u n d e r  s tu d y  in d i c a te d  t h a t  th e y ,  a s  e x p e r t s  on th e  i s s u e  in  

q u e s t io n ,  r e l i e d  more h e a v i ly  on t h e i r  own r e s e a r c h  on th e  i s s u e  o r  on 

o th e r  e x p e r t  in fo rm a tio n  g a in e d  th ro u g h  in t e r p e r s o n a l  c h a n n e ls  a s  

opposed  to  a c c e p t in g  in fo rm a tio n  from  th e  m edia com piled  by r e p o r t e r s  

who la c k e d  th e  same l e v e l  o f  e x p e r t i s e .
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The community i n f l u e n t i a l s  i n  t h i s  s tu d y  c o u ld  w e ll  he c o n s id e re d  

a s  e x p e r t s  r e l a t i v e  to  th e  c i v ic  c e n t e r  and  to  u rb a n  red ev e lo p m en t i n  

g e n e r a l .  M ost o f  th e  re s p o n d e n ts  had  been  a c t i v e l y  in v o lv e d  in  th e  i s s u e  

f o r  a t  l e a s t  th r e e  y e a rs  and  w ere q u i t e  f a m i l i a r  w ith  th e  i s s u e s  in v o lv e d . 

One c o u ld  e x p e c t t h a t  th e y  would f e e l  more c o n f id e n t  i n  th e  a c c u ra c y  

and th o ro u g h n ess  o f  in fo rm a tio n  r e c e iv e d  from  in t e r a c t i o n s  w ith  o th e r  

p e o p le  in v o lv e d  i n  th e  i s s u e  th a n  o f  in fo rm a tio n  r e c e iv e d  from  th e  

m edia due to  th e  g e n e r a l ly  h ig h  l e v e l  o f  e x p e r t i s e  among th o s e  in v o lv e d . 

Many re sp o n d e n ts  commented t h a t  th e  r e p o r t e r s  from  a l l  th e  m edia o f te n  

m issed  th e  im p o r ta n t a s p e c ts  o f  m e e tin g s  and in te r v ie w s  w h ile  i s o l a t i n g  

on i s s u e s  w hich w ere n o t  t o t a l l y  g e rm a in e . Many a l s o  n o te d  t h a t  s t a t e 

m ents made by p a r t i c i p a n t s  w ere d i s t o r t e d  and in  some c a s e s  w ere i n 

a c c u r a te .  T h is  s t r o n g ly  s u g g e s ts  t h a t  a c c e s s i b i l i t y  to  e x p e r t  so u rc e s  

o f  in fo rm a tio n  th ro u g h  in t e r p e r s o n a l  c h a n n e ls  i s  a  key  v a r ia b le  i n  m edia 

dependence.

The i s s u e  r e l a t i n g  to  th e  e x p e r t i s e  o f  s o u rc e s  i s  by no means in c o n 

s i s t e n t  w ith  th e  dependence model p o s i te d  by B a ll-R o k each  and D eF leur 

(1 9 7 6 ) . They a rg u ed  t h a t  m edia dependence in c r e a s e s  a s  an  a u d ien ce  no 

lo n g e r  h a s  a c c e s s  to  r e l e v a n t  in fo rm a tio n  th ro u g h  in te r p e r s o n a l  s o u rc e s .  

I t  i s  k ey  to  n o te ,  though , t h a t  a l l  in t e r p e r s o n a l  s o u rc e s  a r e  n o t  t r e a t e d  

e q u a l ly .  The B an ta  (196*0 and E d e l s te in  and T e f f t  (197*0 s tu d i e s  su g g e s t 

t h a t  p eo p le  w i l l  b e l ie v e  m e d ia te d  s o u rc e s  o v e r  i n t e r p e r s o n a l  s o u rc e s  

i n  s i t u a t i o n s  where in t e r p e r s o n a l  s o u rc e s  a re  u n l ik e ly  to  have f i r s t  

hand in fo rm a tio n . I n  t h i s  s tu d y , th e  in t e r p e r s o n a l  so u rc e s  d id  have 

f i r s t  hand in fo rm a tio n  ( o r  e x p e r t i s e ) ;  i n t e r p e r s o n a l  c o n ta c ts  w ere a l s o  

e v a lu a te d  more h ig h ly .  T hus, g iv e n  r e l a t i v e l y  e q u iv a le n t  a c c e s s i b i l i t y ,
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p e rc e iv e d  d i f f e r e n t i a l  e x p e r t i s e  betw een m ed ia ted  and non-m ed iated  so u rc e s  

i s  p ro b a b ly  a  d is c r im in a t in g  f a c t o r  i n  l e v e l  o f  m edia dependence.

A cross m edia ty p e s ,  th e r e  was l i t t l e  o r  no d i f f e r e n c e  i n  th e  e v a lu a 

t i o n  o f  th e  new spaper and  r a d io ,  th ough  t e l e v i s i o n  was e v a lu a te d  l e s s  p o s i 

t i v e l y  th a n  e i t h e r .  The s i g n i f i c a n t l y  lo w er e v a lu a t io n  o f  t e l e v i s i o n  when 

com pared to  th e  new spaper i s  n o t  s u r p r i s in g .  O th e r  r e s e a r c h  h as  shown t h a t  

new spapers a r e  more p o s i t i v e l y  e v a lu a te d  th a n  t e l e v i s i o n  among th e  more h ig h 

l y  e d u ca ted  ( G a r te r  and  G reenberg , 1965? C la rk e  and  R u ggels, 1970; and A tk in , 

G allow ay and Nayman, 1 9 7 6 ). The la c k  o f  d i f f e r e n c e  betw een th e  new spaper and 

r a d io  i s  i n t e r e s t i n g .  W hile r a d io  i s  n o t  g e n e r a l ly  known f o r  i t s  news, i t  

d id  seem to  be an  im p o r ta n t f a c t o r  i n  th e  in fo rm a tio n  env ironm en t in  Lima.

The com parab le  e v a lu a t io n  o f  r a d io  and  th e  new spaper i s  p ro b a b ly  n o t due to  

s i m i l a r i t i e s  i n  th e  am ount o f  in fo rm a tio n  t r a n s m it te d  by each  medium; by th e  

n a tu r e  o f  th e  two m edia, one w ould e x p e c t much more in d e p th  coverage  from  

th e  new spaper.

On th e  o th e r  hand , th e  c o n n e c tio n  betw een th e  r a d io  p e rs o n n e l,  p a r t i c u 

l a r l y  th e  s t a t i o n  m anagers, and th e  s u p p o r te r s  o f  th e  c i v i c  c e n te r ,  p ro b a b ly  

gave th e  r a d io  s t a t i o n s  more re a d y  a c c e s s  to  e x p e r t  in fo rm a tio n  ab o u t th e  

p o s i t i o n  ta k e n  by th e  s u p p o r te r s  o f  th e  c i v i c  c e n te r .  S in c e  m ost o f  th e  

re s p o n d e n ts  w ere s u p p o r te r s  o f  th e  p r o j e c t ,  one would e x p e c t a  g e n e r a l ly  

p o s i t i v e  e v a lu a t io n  o f  t h a t  medium. When th e  e v a lu a t io n  s c o re s  w ere s p l i t  

by s u p p o r t  o r  o p p o s i t io n  to  th e  c i v i c  c e n t e r ,  r a d io  was e v a lu a te d  o n ly  

s l i g h t l y  l e s s  p o s i t i v e l y  th a n  in t e r p e r s o n a l  c o n ta c ts  and s l i g h t l y  more 

p o s i t i v e l y  th a n  th e  new spaper by th e  s u p p o r te r s .  The o p p o s i t io n  e v a lu a te d  

r a d io  much more n e g a t iv e ly .  The d i f f e r e n c e  betw een s u p p o r te r s  and o p p o s it io n  

was s t a t i s t i c a l l y  s i g n i f i c a n t  o n ly  f o r  r a d io .  T h is  c e r t a i n l y  s u g g e s ts  t h a t
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th e  c o n n e c tio n  betw een m edia p e rs o n n e l and a c t iv e  p a r t i c i p a n t s  had  an  

e f f e c t  on th e  e v a lu a t io n  o f  in fo rm a tio n  t r a n s m i t t e d  by t h a t  medium. T h is  

c o n c lu s io n  h a s  been  su p p o r te d  i n  o th e r  r e s e a r c h .  C a r te r  ( l9 5 8 _59) a rg u ed  

t h a t  f re q u e n c y  o f  c o n ta c t  betw een so u rc e  and r e p o r t e r  i s  a  c r u c i a l  v a r ia b le  

i n  e x p la in in g  th e  s o u r c e 's  e v a lu a t io n  o f  a  r e p o r t e r  and  h i s / h e r  new spaper. 

S ig a l  (1973) fo u n d  t h a t  s o c i a l  r e l a t i o n s h i p s  betw een r e p o r t e r s  and  so u rc e s  

i n  W ashington , D. C ., f a c i l i t a t e d  th e  news g a th e r in g  p ro c e s s .  He a rg u ed  

t h a t  " t r a v e l in g  i n  th e  same s o c i a l  c i r c l e s  can  l a y  th e  fo u n d a tio n  f o r  

t r u s t  i n  each  p a r t n e r 's  r e l i a b i l i t y . . . "  (4 8 ) .  These s o r t s  o f  e x t r a - p r o f 

e s s io n a l  r e l a t i o n s h ip s  a r e  c l e a r l y  w orthy  o f  f u r t h e r  r e s e a r c h .

I t  seems c l e a r  from  th e  r e s u l t s  o f  t h i s  s tu d y  t h a t  r a d io  i s  p e rc e iv e d  

a s  somewhat d i f f e r e n t  th a n  th e  o th e r  m edia s o u rc e s .  The e v a lu a t io n  o f  th e  

new spaper and t e l e v i s i o n  w ere h ig h ly  c o r r e l a t e d .  The e v a lu a t io n  o f  b o th  

t e l e v i s i o n  and  th e  new spaper w ere o n ly  m o d e ra te ly  c o r r e l a t e d  w ith  r a d io ,  

w h ile  r a d io  was th e  o n ly  m ed ia ted  s o u rc e  w hich c o r r e l a t e d  s i g n i f i c a n t l y  

w ith  in t e r p e r s o n a l  s o u rc e s .  The d i f f e r e n c e s  i n  c o r r e l a t i o n  s t r e n g th s  may 

a l s o  be a  f u n c t io n  o f  th e  c o n n e c tio n  betw een r a d io  p e rs o n n e l and th e  sup

p o r t e r s  o f  th e  c i v i c  c e n t e r .  T h is  c o n n e c tio n  may have le d  th e  s u p p o r te r s  

i n  p a r t i c u l a r  to  e v a lu a te  r a d io  and in te r p e r s o n a l  so u rc e s  s im i l a r l y .  W hile 

th e  t e l e v i s i o n  s t a t i o n  e d i t o r i a l i z e d  i n  f a v o r  o f  th e  c i v i c  c e n t e r ,  i t  i n  

g e n e ra l  rem ained  a p a r t  from  th e  c o n tro v e r s y .  The n e w sp a p e r 's  p o s i t i o n  

was n e u t r a l  t o  n e g a t iv e .  These f in d in g s  g iv e  t e n t a t i v e  s u p p o r t f o r  Mc- 

Q u a i l ' s  (1974-) c a l l  f o r  in c re a s e d  a n a ly s i s  o f  th e  l in k a g e s  betw een m edia 

p e rso n n e l and  th e  com munity. Such l in k a g e s  may e f f e c t  th e  in fo rm a tio n  

env ironm en t and  th e  a c c e s s i b i l i t y  t o  p a r t i c u l a r  c h a n n e ls .
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W hether o r  n o t th e  im p o rtan ce  o f  r a d io  i n  th e  in fo rm a tio n  e n v iro n 

ment i n  Lima i s  g e n e r a l ! z a b le  to  o th e r  i s s u e s  and o th e r  com m unities m ust 

he h e ld  a s  p ro b le m a tic  a t  t h i s  p o in t .  On th e  o th e r  hand , th e  im p o rtan ce  

and p o s i t i v e  e v a lu a t io n  o f  r a d io  i n  th e  c i v ic  c e n t e r  i s s u e  i s  c o n s is te n t  

w ith  th e  s t r o n g  community o r i e n t a t i o n  in  r a d io  to d a y . Most r a d io  s t a t i o n s  

do a t te m p t to  in v o lv e  th e m se lv es  i n  th e  community a s  a  means o f  g a in in g  

and h o ld in g  a u d ie n c e s . T h is  community o r i e n t a t i o n  may le a d  to  a  g r e a t e r  

r e l i a n c e  on r a d io  news r e l a t i n g  to  community e v e n ts  th a n  i s  t r u e  f o r  na

t i o n a l  and i n t e r n a t i o n a l  e v e n ts .

CROSS-CHECKING«

The c ro s s -c h e c k in g  in d e x  p ro v id e d  some o f  th e  m ost i n t e r e s t i n g  r e s u l t s  

i n  t h i s  s .tudy . I t  m igh t be u s e f u l  to  d is c u s s  b r i e f l y  th e  n a tu re  o f  th e  

c o n s t r u c t  a s  i t  r e l a t e s  to  t h i s  s tu d y .  The in d e x  was c o n s tr u c te d  u n d er 

th e  a ssu m p tio n  t h a t  p e o p le  do n o t  b l i n d ly  a c c e p t  in fo rm a tio n  from  any s o u rc e , 

b u t  in s t e a d  u se  o th e r  a c c e s s ib le  s o u rc e s  to  c ro s s -c h e c k  o r  c r o s s - v e r i f y  w hat 

th e y  h e a r  o r  r e a d .  R esponses t o  th e  c ro s s -c h e c k in g  ite m s  and comments d u rin g  

th e  e x i t  in te rv ie w s  le n d  g r e a t  c re d e n c e  to  t h i s  a ssu m p tio n . T here i s  e v e ry  

in d i c a t i o n ,  a t  l e a s t  among t h i s  g ro u p  o f  s u b je c t s ,  t h a t  in fo rm a tio n  c r o s s 

c h ec k in g  does o c c u r .

I t  was e x p e c te d  t h a t  th e  so u rc e  o f  in fo rm a tio n  m igh t a f f e c t  th e  l i k e l i 

hood o f  c ro s s -c h e c k in g  in fo rm a tio n  w ith  o th e r  s o u rc e s .  T h is  a p p e a rs  n o t to  

be th e  c a s e .  I n  th e  p re l im in a ry  a n a ly s i s  o f  th e  d a ta ,  c o r r e l a t i o n s  among 

c ro s s -c h e c k in g  in fo rm a tio n  from  v a r io u s  s o u rc e s  w ith  a  s p e c i f i e d  so u rce  

were so h ig h , a s  h ig h  a s  .9 9  i n  s e v e r a l  c a s e s ,  t h a t  i t  was r e a s u re d  t h a t  

c ro s s -c h e c k in g  b e h a v io rs  w ere much more a  f u n c t io n  o f  th e  so u rc e  u sed  a s  a
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c ro s s -c h e c k  th a n  a  f u n c t io n  o f  th e  o r i g i n a l  so u rc e  o f  th e  in fo rm a tio n .

The e x tre m e ly  h ig h  r e l i a b i l i t y  c o e f f i c i e n t s  f o r  th e  c ro s s -c h e c k in g  in d ic e s  

le n d  f u r t h e r  s u p p o r t  to  t h a t  c o n te n t io n .  A t th e  same tim e , t h i s  sh o u ld  

n o t be ta k e n  a s  a  c o n c lu s iv e  s ta te m e n t  s in c e  th e  f in d in g s  w ere drawn from  

a  r e l a t i v e l y  s m a ll ,  homogeneous and  somewhat id i o s y n c r a t i c  g roup  o f  su b 

j e c t s .  I t  i s  u n c le a r  a t  t h i s  p o in t  how th e  c ro s s -c h e c k in g  in d ic e s  would 

f u n c t io n  f o r  a  l a r g e r ,  more h e te ro g e n e o u s  sam ple w hich d e m o n s tra te s  g r e a t 

e r  v a r ia n c e  i n  in fo rm a tio n  s a l i e n c e ,  e v a lu a t io n  and a c c e s s i b i l i t y .  T h is  i s  

a  s i g n i f i c a n t  a r e a  f o r  f u t u r e  r e s e a r c h .

I t  i s  re a s o n a b ly  c l e a r ,  th o u g h , t h a t  t h i s  g roup  o f  Lima community 

l e a d e r s  d id  p e rc e iv e  s i g n i f i c a n t  d i f f e r e n c e s  i n  c ro s s -c h e c k in g  in fo rm a tio n  

w ith  m ed ia ted  s o u rc e s  and w ith  n o n -m ed ia ted  s o u rc e s .  Mean c ro s s -c h e c k in g  

s c o re s  f o r  th e  m ed ia te d  s o u rc e s  w ere o n ly  s l i g h t l y  above th e  mid ran g e  o f  

th e  c ro s s -c h e c k in g  s c a le s .  The l i k e l i h o o d  o f  c ro s s -c h e c k in g  w ith  i n t e r 

p e r s o n a l  c o n ta c ts  was s u b s t a n t i a l l y  h ig h e r .  T h is  s u g g e s ts  t h a t  i n t e r p e r 

s o n a l  so u rc e s  f u n c t io n  a s  th e  u l t im a te  a r b i t e r  i n  in fo rm a tio n  v e r i f i c a t i o n .

The s ig n i f i c a n c e  o f  i n t e r p e r s o n a l  s o u rc e s  i n  c ro s s -c h e c k in g  may a g a in  

be r e l a t e d  to  th e  i s s u e  o f  e x p e r t i s e  d is c u s s e d  above . Most re sp o n d e n ts  had 

r e l a t i v e l y  e a s y  a c c e s s  to  e x p e r t  in fo rm a tio n  th ro u g h  in te r p e r s o n a l  c h a n n e ls . 

I t  i s  r e a s o n a b le  to  e x p e c t t h a t  th e s e  s o u rc e s  would be u sed  f o r  in fo rm a tio n  

v e r f i c a t i o n .  As th e  p e rc e iv e d  e x p e r t i s e  a c c e s s ib le  th ro u g h  in te r p e r s o n a l  

c h a n n e ls  i s  re d u c e d , we m igh t e x p e c t t h a t  th e  d i f f e r e n c e s  i n  l ik e l ih o o d  o f  

c ro s s -c h e c k in g  w ith  non -m ed ia ted  and m e d ia te d  s o u rc e s  would change . T h is  

c o n te n t io n ,  tho u g h , needs to  be e m p i r ic a l ly  t e s t e d .

The r e l a t i v e  l i k e l ih o o d  o f  c ro s s -c h e c k in g  w ith  new spaper, t e l e v i s i o n  

and  r a d io  d i f f e r e d  o n ly  s l i g h t l y  a c ro s s  th e  s o u rc e s .  W hile re sp o n d e n ts
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r e p o r te d  a  s l i g h t l y  g r e a t e r  l i k e l i h o o d  o f  c ro s s -c h e c k in g  w ith  th e  news

p a p e r  th a n  w ith  t e l e v i s i o n  and  r a d io  th e  d i f f e r e n c e s  w ere n o t  s t a t i s t i 

c a l l y  s i g n f i c a n t .  T h is  s u g g e s ts  t h a t  th e  re s p o n d e n ts  view ed a l l  m edia 

s o u rc e s  v e ry  s i m i l a r l y  when i t  came to  in fo rm a tio n  v e r i f i c a t i o n .  The 

la c k  o f  d i f f e r e n t i a t i o n  may a l s o  "be due to  th e  n a tu re  o f  th e  c ro s s -c h e c k 

in g  ite m s .  The ite m s  were s u f f i c i e n t l y  g e n e ra l  i n  n a tu re  t h a t  re s p o n 

d e n ts  may have h ad  d i f f i c u l t y  i n  c l e a r l y  d is c r im in a t in g  among m ed ia te d  

s o u rc e s .  M easures w ith  more p r e c i s i o n  may i l lu m in a te  d i f f e r e n c e s  more 

c l e a r l y .

Of th e  th r e e  dom inant v a r i a b le s  i n  th e  e la b o r a te d  m edia dependence 

m odel, c ro s s -c h e c k in g  a llo w e d  f o r  th e  c l e a r e s t  d i s t i n c t i o n  betw een me

d ia te d  and n o n -m ed ia ted  s o u rc e s .  G iven  t h i s ,  f u r t h e r  d is c u s s io n  a b o u t 

c ro s s -c h e c k in g  seem s w a rra n te d . C o n c e p tu a lly , a c c e s s i b i l i t y  to  in fo rm a

t i o n  and  e v a lu a t io n  o f  in fo rm a tio n  a r e  n o t n e c e s s a r i ly  r e l a t e d .  The c o r 

r e l a t i o n  r e s u l t s  d e m o n s tra te  t h a t  e v a lu a t io n  and a c c e s s i b i l i t y  to  i n f o r 

m a tio n  a b o u t th e  c i v i c  c e n t e r  w ere a t  b e s t  w eakly  r e l a t e d .  E v a lu a tio n  

and g e n e ra l  ex p o su re  and  a t t e n t i o n  m easures d id  n o t c o r r e l a t e  a t  a  s t a t i s 

t i c a l l y  s i g n i f i c a n t  l e v e l  w ith  th e  e x c e p tio n  o f  a  weak p o s i t i v e  c o r r e l a 

t i o n  betw een  a t t e n t i o n  to  r a d io  news and e v a lu a t io n .  On th e  o th e r  hand, 

one would e x p e c t a  r e l a t i o n s h i p  betw een b o th  o f  th o s e  v a r ia b le s  and c r o s s 

c h e c k in g . A c c e s s ib i l i t y  can  be r e a s o n a b ly  c o n s id e re d  a s  a  n e c e s s a ry  and 

s u f f i c i e n t  c o n d i t io n  f o r  c ro s s -c h e c k in g  in fo rm a tio n .  T h is  was b o rn  o u t 

by th e  r e s u l t s .  W ith th e  e x c e p tio n  o f  th e  new spaper, a c c e s s i b i l i t y  to  

in fo rm a tio n  a b o u t th e  c i v i c  c e n t e r  was s t r o n g ly  c o r r e l a t e d  w ith  c r o s s 

c h e c k in g . A weak b u t s i g n i f i c a n t  c o r r e l a t i o n  e x i s t e d  f o r  th e  new spaper. 

W ith some v a r i a t i o n ,  e x p o su re  and  a t t e n t i o n  m easures a l s o  c o r r e l a t e d  w ith
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c ro s s -c h e c k in g  a s  w e l l .  T h is  was f u r t h e r  s u p p o r te d  "by th e  m u l t ip le  r e 

g r e s s io n  a n a l y s i s .  A gain , w ith  th e  e x c e p tio n  o f  th e  new spaper, a c c e s s i 

b i l i t y  ty p e  m easures w ere th e  b e s t  p r e d i c to r s  o f  c ro s s -c h e c k in g .

I n t e r e s t i n g l y  enough, i n  no c a se  was e v a lu a t io n  a  s i g n i f i c a n t  p r e 

d i c t o r  o f  c ro s s -c h e c k in g , n o r  was e v a lu a t io n  c o r r e l a t e d  w ith  c ro s s -c h e c k 

in g  any more th a n  w eakly . T h is was somewhat s u r p r i s in g  s in c e  th e  c r o s s 

ch eck in g  c o n s t r u c t  h as  been  c o n c e p tu a l iz e d  a s  a  means o f  e s t a b l i s h in g  th e  

c r e d u l i t y  o f  in fo rm a tio n . T h is  s h o u ld , th e n ,  be r e l a t e d  to  e v a lu a t io n .  

W hile th e  c o r r e l a t i o n s  w ere weak, th e r e  was ev id e n c e  to  s u g g e s t t h a t  th e r e  

i s  a  r e l a t i o n s h i p  betw een e v a lu a t io n  o f  so u rc e  and c ro s s -c h e c k in g .  The 

d i f f e r e n c e s  betw een th e  s u p p o r te r s  o f  and th e  o p p o s it io n  to  th e  c iv ic  

c e n te r  p ro v id e d  th e  c l e a r e s t  s u p p o r t  f o r  t h i s  r e l a t i o n s h i p .  The o p p o s i

t i o n  g roup  was s i g n i f i c a n t l y  more l i k e l y  to  c ro s s -c h e c k  in fo rm a tio n  w ith  

a l l  s o u rc e s ;  t h a t  g roup  was a l s o  l i k e l y  to  e v a lu a te  a l l  s o u rc e s  more nega

t i v e l y .  T h is  f in d in g  im p lie s  t h a t  lo w e r e v a lu a t io n  o f  in fo rm a tio n  from  a  

so u rc e  le a d s  to  in c re a s e d  c r o s s - v e r i f i c a t i o n  b e h a v io r s .  Such a  c la im , 

though , m ust be h e ld  a s  t e n t a t i v e  c o n s id e r in g  th e  sm a ll number o f  o p p o s i

t i o n  re sp o n d e n ts  in te rv ie w e d .

W hile c ro s s -c h e c k in g  does seem to  be d o m in an tly  a  f u n c t io n  o f  a c c e s s 

i b i l i t y ,  th e r e  w ere some d i f f e r e n c e s  a c ro s s  so u rc e  ty p e s .  I n te r p e r s o n a l  

c o n ta c ts  and t e l e v i s i o n  c ro s s - c h e c k irg  w ere p r e d ic te d  by a c c e s s i b i l i t y  to  

in fo rm a tio n  ab o u t th e  c i v i c  c e n t e r .  T h is  i s  c o n s i s t e n t  w ith  th e  e x p e c ta 

t i o n s  o u t l in e d  above. However, c ro s s -c h e c k in g  w ith  r a d io  was b e s t  p r e 

d ic te d  by a t t e n t i o n  to  l o c a l  news on r a d io .  S in c e  a t t e n t i o n  can  be r e a 

so n a b ly  c o n s id e re d  a s  an  a c c e s s i b i l i t y  ty p e  v a r i a b le ,  th e  d e v ia t io n  from  

th e  e x p ec ted  p a t t e r n  i s  n o t s u b s t a n t i a l .  F u r th e r ,  th e r e  was a  problem  o f
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m u l t i c o l in e a r i t y ,  s in c e  a c c e s s i b i l i t y  to  in fo rm a tio n  and a t t e n t i o n  w ere 

s t r o n g ly  c o r r e l a t e d .  N o n e th e le s s , t h i s  f in d in g  s u g g e s ts  t h a t  th e  am ount 

o f  a t t e n t i o n  p a id  to  r a d io  news i s  a  s i g n i f i c a n t  f a c t o r  i n  u n d e rs ta n d in g  

p e o p le 's  u se  o f  r a d io .

The s i g n i f i c a n t  d e v ia t io n  from  th e  e x p e c te d  p a t t e r n  was w ith  c r o s s 

ch eck in g  w ith  th e  new spaper. I n  t h i s  in s ta n c e ,  s a l i e n c e  o f  in fo rm a tio n  

was th e  b e s t  p r e d i c to r  o f c ro s s -c h e c k in g .  The e x p la n a t io n  f o r  t h i s  f i n d 

in g  i s  by no means c l e a r .  The r e l a t i o n s h i p  betw een s a l i e n c e  and c r o s s 

ch ec k in g  i n  and o f  i t s e l f  i s  n o t  w h o lly  s u r p r i s in g .  One m igh t re a so n a b ly  

assume t h a t  th e  more s a l i e n t  a  p ie c e  o f  in fo rm a tio n  i s ,  th e  more l i k e l y  

i t  i s  t h a t  a  p e rs o n  would w ant to  v e r i f y  i t .  T h is  seems to  be  b o rn  o u t 

by th e  m odera te  to  s t r o n g  c o r r e l a t i o n s  betw een c ro s s -c h e c k in g  and  s a l i e n c e  

f o r  th e  m ed ia ted  s o u rc e s .  I t  may be t h a t  a s  a c c e s s i b i l i t y  l e v e l s  app roach  

maximum, a s  i s  th e  c a se  f o r  t h i s  group  o f  s u b je c t s  r e l a t i v e  to  th e  news

p a p e r ,  a c c e s s i b i l i t y  m easures no lo n g e r  p ro v id e  enough v a r ia n c e  to  d i s 

c r im in a te .  U nder th e s e  c o n d i t io n s ,  o th e r  v a r i a b le s  such  a s  s a l i e n c e  b e

come s i g n i f i c a n t .

A s im i l a r  anom aly o c c u rre d  w ith  th e  p a r t i a l  c o r r e l a t i o n  a n a ly s e s .  Zero 

o r d e r  c o r r e l a t i o n s  betw een a c c e s s i b i l i t y  to  in fo rm a tio n  a b o u t th e  c i v i c  c e n te r  

and c ro s s -c h e c k in g  d em o n stra ted  a  s t ro n g  r e l a t i o n s h i p  f o r  t e l e v i s i o n  and 

r a d io  and a  weak r e l a t i o n s h i p  f o r  th e  new spaper. When v a r ia n c e  due to  ex

p o s u re , a t t e n t i o n  and  s a l i e n c e  w ere c o n t r o l le d  f o r ,  th e  c o r r e l a t i o n s  betw een 

a c c e s s i b i l i t y  and  c ro s s -c h e c k in g  w ere m odera te  f o r  th e  new spaper and ex trem e

l y  weak f o r  t e l e v i s i o n  and r a d io .  A gain , th e  e x tre m e ly  h ig h  ex p o su re  l e v e l s  

f o r  th e  new spaper seem to  be th e  m ost a p p a re n t e x p la n a t io n  f o r  th e s e  f in d in g s .  

W hile d i f f e r e n c e s  between th e  new spaper and  th e  b ro a d c a s t  m edia sh o u ld  n o t
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w h o lly  "be d is c o u n te d  a s  an  e x p la n a t io n  a t  t h i s  p o in t ,  r e p l i c a t i o n s  o f  

t h i s  s tu d y  u s in g  a  more h e te ro g e n e o u s  sam ple a r e  needed  b e fo re  su ch  ex

p la n a t io n s  sh o u ld  be s e r io u s ly  a d d re s s e d .

MEDIA DEPENDENCEi

The d a ta  a llo w s  f o r  s e v e r a l  g e n e ra l  s ta te m e n ts  a b o u t th e  in fo rm a tio n  

env ironm en t i n  Lim a. The com munity i n f l u e n t i a l s  s tu d ie d  in  t h i s  p r o je c t  

were v e ry  h ig h  consum ers o f  l o c a l  news. I t  i s  a l s o  c l e a r  t h a t  th e y  had a  

h ig h  need f o r  in fo rm a tio n  a b o u t th e  c i v i c  c e n t e r .  T h is  was a s s u re d  by 

th e  r e s e a r c h  d e s ig n  and s u b s t a n t i a t e d  by th e  h ig h  s a l i e n c e  s c o re s  f o r  i n 

fo rm a tio n  ab o u t th e  c i v i c  c e n t e r .  T here  were s t r o n g  in d i c a t i o n s  from  th e  

in te rv ie w s  t h a t  in t e r p e r s o n a l  d i s c u s s io n s  to o k  p la c e  betw een and among 

re sp o n d e n ts  on a  r e g u la r  b a s i s .  I t  was n o t uncommon f o r  re s p o n d e n ts  to  

m en tion  phone c a l l s  o r  i n t e r p e r s o n a l  d is c u s s io n s  w ith  o th e r  r e s p o n d e n ts .

I n  some c a s e s  th e r e  w ere d a i l y  c o n ta c ts  among some re s p o n d e n ts .  I t  i s  

re a s o n a b le  to  s u g g e s t  t h a t  many, i f  n o t  m ost, o f  th e  re sp o n d e n ts  had 

re a d y  a c c e s s  to  e x p e r t  in fo rm a tio n  a b o u t th e  c i v ic  c e n t e r .  A t th e  same 

tim e , i n t e r p e r s o n a l  c o n ta c ts  w ere somewhat r e s t r i c t e d  betw een th e  con

f l i c t i n g  g ro u p s . C ross g ro u p  i n t e r a c t i o n s  te n d e d  to  o c c u r  p r im a r i ly  a t  

co u n ty  com m issioner m e e tin g s  s in c e  r e p r e s e n t a t i v e s  o f  b o th  s id e s  

a t te n d e d .

W ith in  t h i s  env ironm en t some comments can  be made ab o u t th e  m edia 

dependence o f  t h i s  group  o f  re s p o n d e n ts .  F i r s t ,  a c c e s s i b i l i t y  to  i n f o r 

m a tio n  a b o u t th e  c iv ic  c e n t e r  was q u i t e  s im i l a r  betw een m ed ia ted  and non- 

m ed ia te d  so u rc e s  o f  in fo rm a tio n , w ith  th e  e x c e p tio n  o f  t e l e v i s i o n .  I n  an 

in fo rm a tio n  r i c h  env ironm en t w hich h a s  m inim al c o n s t r a i n t s  on th e  amount o f
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in fo rm a tio n  a v a i l a b l e ,  a c c e s s i b i l i t y  o f  in fo rm a tio n  i s  h ig h  f o r  in d iv id u a l s  

who a r e  s e e k in g  t h a t  in fo rm a tio n .  B u t, f o r  in fo rm a tio n  t h a t  i s  n o t  r e a d i ly  

a v a i l a b l e  th ro u g h  in t e r p e r s o n a l  c h a n n e ls , in  t h i s  c a s e  in fo rm a tio n  ab o u t 

g ro u p s  w ith  a l t e r n a t i v e  p o s i t i o n s ,  th e r e  i s  a  g r e a t e r  r e l i a n c e  on m ed ia ted  

s o u rc e s .  T h is  f in d in g  le n d s  some s u p p o r t f o r  th e  b a s ic  dependence model 

p o s i te d  by B all-R o k each  and D eF leur (1 9 7 6 ). A t th e  same tim e , th e  f a c t  

t h a t  in fo rm a tio n  i s  r e a d i l y  a v a i l a b l e  th ro u g h  in te r p e r s o n a l  c h a n n e ls  does 

n o t  re d u c e  th e  a c c e s s i b i l i t y  o f  in fo rm a tio n  from  m ed ia te d  s o u rc e s .  W hile 

t h i s  i s  r e l a t i v e l y  o b v io u s , i t  i s  n o n e th e le s s  im p o r ta n t to  n o te .  I n  t h i s  

p a r t i c u l a r  s i t u a t i o n ,  and  p ro b a b ly  i n  o th e r  s i m i l a r  s i t u a t i o n s ,  th e r e  was 

a  s u b s t a n t i a l  amount o f  in fo rm a tio n  red u n d an cy . Much o f  th e  in fo rm a tio n  

a v a i l a b l e  i n  th e  en v iro n m en t was r e a d i ly  a v a i l a b l e  th ro u g h  any  o f  th e  

c h a n n e ls .

The c i v i c  c e n t e r  c o n tro v e r s y ,  th e n , p ro v id e s  a  s i t u a t i o n  where d i f 

f e r e n t i a l  a c c e s s i b i l i t y  i s  n o t  a  s i g n i f i c a n t  i s s u e .  U nder th e s e  c o n d i

t i o n s  e v a lu a t io n  o f  so u rc e s  and c ro s s -c h e c k in g  w ith  s o u rc e s  p ro v id e  a  

more p r e c i s e  u n d e rs ta n d in g  o f  m edia dependence. R esponden ts g e n e r a l ly  

e v a lu a te d  in te r p e r s o n a l  so u rc e s  a s  more a c c u r a te  and th o ro u g h  th a n  me

d ia te d  s o u rc e s  though  th e  d i f f e r e n c e s  betw een m ed ia ted  and  non-m ed ia ted  

so u rc e s  w ere s t a t i s t i c a l l y  s i g n i f i c a n t  f o r  t e l e v i s i o n .  The m ost a p p a re n t 

e x p la n a t io n  f o r  th e s e  d i f f e r e n c e s  i n  e v a lu a t io n  r e l a t e s  to  th e  i s s u e  o f  

e x p e r t i s e  d is c u s s e d  above. C h affee  (1979) a rg u ed  t h a t ,  in  g e n e r a l ,  r e 

p o r t e r s  and  e d i t o r s  who la c k  e x p e r t i s e  on a  to p ic  g a th e r  and  c ro s s -c h e c k  

in fo rm a tio n  from  more e x p e r t  s o u rc e s .  U nder th e s e  c o n d i t io n s  m edia p ro 

f e s s i o n a l s  may o r  may n o t s y n th e s iz e  th e  in fo rm a tio n  g a in e d  from  e x p e r ts  

e f f e c t i v e l y  and a c c u r a te ly .
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A number o f  re s p o n d e n ts  commented on  t h i s  problem  d u r in g  th e  I n t e r 

v iew s. Many o f  them n o te d  t h a t  th e  r e p o r t e r s  c o v e rin g  th e  c i v i c  c e n te r  

were i n  e s se n c e  a p p re n t ic e  r e p o r t e r s ,  l e a r n in g  t h e i r  t r a d e  on t h e i r  f i r s t  

jo b . T h is  la c k  o f  e x p e r ie n c e  cau sed  in a c c u ra c ie s  i n  th e  r e p o r t i n g  o f  th e  

c o n tro v e r s y .  F u r th e r ,  some n o te d  t h a t  th e r e  had  been  f r e q u e n t  tu rn o v e r  

i n  th e  r e p o r t e r s  who c o v e re d  th e  c o n tro v e r s y .  T h is  la c k  o f  c o n s is te n c y ,  

some f e l t ,  cau sed  a  la c k  o f  u n d e rs ta n d in g  o f  th e  h i s t o r y  o f  th e  i s s u e .

The d i f f e r e n c e s  i n  e v a lu a t io n  betw een m e d ia te d  and non -m ed ia ted  s o u rc e s  

i s  p ro b a b ly  a  f u n c t io n  o f  th e  p e rc e iv e d  e x p e r t i s e  o f  th e  v a r io u s  s o u rc e s .

The d i f f e r e n c e s  i n  c ro s s -c h e c k in g  b e h a v io rs  f u r t h e r  c l a r i f y  t h i s  

p o in t .  R e g a rd le s s  o f  any  d i f f e r e n c e s  i n  a c c e s s i b i l i t y ,  th e  re sp o n d e n ts  

w ere s i g n i f i c a n t l y  more l i k e l y  to  c ro s s -c h e c k  in fo rm a tio n  from  a n o th e r  

so u rc e  w ith  someone who was in v o lv e d  in  th e  c o n tro v e rs y . I n  some r e s p e c t s ,  

th e  c ro s s -c h e c k in g  in d ic e s  a r e  much more p r e c i s e  th a n  th e  e v a lu a t io n  i n 

d ic e s .  W hile th e  r e l a t i o n s h i p  betw een e v a lu a t io n  and c ro s s -c h e c k in g  i s  

n o t t o t a l l y  c l e a r  from  th e  d a ta  i n  t h i s  s tu d y , i t  seem s re a s o n a b le  to  

assum e t h a t  one would be m ost l i k e l y  to  e s t a b l i s h  th e  v e r a c i ty  o f  i n f o r 

m a tio n  by  c ro s s -c h e c k in g  w ith  a  t r u s t e d  s o u rc e .  I n  t h i s  c a s e ,  th o s e  t r u s t 

ed s o u rc e s  w ere in t e r p e r s o n a l  c o n ta c ts  w ith  e x p e r t i s e  on th e  i s s u e .

I n  g e n e r a l ,  th e n , th e  community i n f l u e n t i a l s  i n  t h i s  s tu d y  would 

b e s t  be d e s c r ib e d  e l s  dep en d en t on in t e r p e r s o n a l  s o u rc e s  a s  opposed  to  

m e d ia te d  s o u rc e s ,  b ased  p r im a r i ly  on th e  h ig h e r  e v a lu a t io n  o f  i n t e r p e r 

so n a l s o u rc e s  and on th e  g r e a t e r  l i k e l i h o o d  o f  c ro s s -c h e c k in g  w ith  i n t e r 

p e r s o n a l  s o u rc e s .  T h is  f in d in g  does n o t d e v ia te  from  w hat m igh t be ex

p e c te d  c o n s id e r in g  th e  r e l a t i v e l y  e a sy  a c c e s s  to  e x p e r t  in t e r p e r s o n a l  

s o u rc e s .  B a ll-R o k each  and D eF leu r ( 1976) a rg u ed  t h a t  a s  in t e r p e r s o n a l
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s o u rc e s  become moire in a c c e s s ib le  i n  com plex s o c i e t i e s ,  dependence on  th e  

m edia in c r e a s e s .  I n  Lim a, i n t e r p e r s o n a l  so u rc e s  w ere re a s o n a b ly  a c c e s s i 

b le  to  th e  p a r t i c i p a n t s  and  t h e i r  dependence on th o s e  so u rc e s  was some

w hat h ig h e r  th a n  f o r  m ed ia ted  s o u rc e s .  I t  sh o u ld  be n o te d , how ever, t h a t  

th e  m e d ia te d  s o u rc e s  w ere more im p o r ta n t a s  a  so u rc e  o f  in fo rm a tio n  ab o u t 

th e  a c t io n s  o f  o p p o sin g  g ro u p s , in fo rm a tio n  w hich was n o t r e a d i ly  a v a i l 

a b le  th ro u g h  in t e r p e r s o n a l  s o u rc e s .

I t  sh o u ld  be  n o te d  a g a in  t h a t  th e  a s se s sm e n t o f  m edia dependence i n  

t h i s  s tu d y  w ent beyond th e  b a s ic  B a ll-R o k eac h -D eF leu r m odel. The model 

i t s e l f  i s  p r im a r i ly  an  a c c e s s i b i l i t y  m odel. W hile a c c e s s i b i l i t y  i s  a  

n e c e s s a ry  c o n d i t io n ,  i t  i s  n o t a  p r e c i s e  c o n s t r u c t  when d e a l in g  w ith  

in fo rm a tio n  r i c h  e n v iro n m en ts . By ad d in g  e v a lu a t io n  and  c ro s s -c h e c k in g  

com ponents to  th e  b a s ic  model i t  i s  p o s s ib le  to  more p r e c i s e ly  d e f in e  

th e  in fo rm a tio n  en v iro n m en t and  i t s  d i f f e r e n t i a l  u s e .  The r e s u l t s  o f  

t h i s  s tu d y  s t r o n g ly  s u g g e s t  t h a t  m edia dependence i s  f a r  more com plex 

th a n  s im p le  l e v e l s  o f  a c c e s s i b i l i t y .

I t  may be u s e f u l  t o  r e t u r n  a g a in  to  th e  g e n e ra l c o n c e p tio n  o f  depen

dence o f f e r e d  i n  th e  f i r s t  c h a p te r .  I t  was a rg u ed  t h a t  dependence on any 

so u rc e  i s  a  f u n c t io n  o f  b o th  a c c e s s i b i l i t y  and  p e rc e iv e d  q u a l i t y  o f  i n 

fo rm a tio n , i n  t h i s  c a se  m easured  by  e v a lu a t io n  and c ro s s -c h e c k in g .  U sirg  

t h i s  b a s ic  m odel, i t  i s  p o s s ib le  to  o f f e r  an in d e x  o f  m edia dependence. 

The in d e x  can  be c o n s tru c te d  by com bining a c c e s s i b i l i t y ,  e v a lu a t io n  and 

c ro s s -c h e c k in g  s c o re s  f o r  each  m ed ia te d  and  non -m ed ia ted  s o u rc e .  T h is  

p ro c e d u re  p la c e s  g r e a t e r  em phasis  on q u a l i t y  o f  in fo rm a tio n  v a r ia b le s  

th a n  i t  does on a c c e s s i b i l i t y .  The skewed em phasis on in fo rm a tio n  

q u a l i t y  i s  c o n s i s t e n t  w ith  a n  u n d e rs ta n d in g  o f  dependence w hich s t r e s s e s
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a c t iv e  a u d ien ce  judgem ents o f  in fo rm a tio n .  Thus, an  au d ie n c e  m em ber's 

dependence i s  c o n t in g e n t  on h i s / h e r  r e l a t i v e  e v a lu a t io n  o f  a c c e s s ib le  

in fo rm a tio n . Each in d iv id u a l  s o u rc e  dependence s c o re  i s  c a te g o r iz e d  

a s  h ig h  o r  low  and a  ty p o lo g y  b ased  on r e l a t i v e  dependence on m ed ia ted  

and non-m ed ia ted  s o u rc e s  i s  g e n e ra te d .

W hether t h i s  i s  th e  m ost a p p r o p r ia te  means o f  in d e x in g  m edia d e 

pendence rem ains t o  be t e s t e d .  N o n e th e le s s , t h i s  ap p ro ach  a p p e a rs  to  

have p o t e n t i a l  a s  a  d e s c r ip t iv e  to o l  i n  u n d e rs ta n d in g  au d ien ce  m edia 

u s e .  H o p e fu lly , f u tu r e  r e s e a r c h  w i l l  be a b le  to  f u r t h e r  c l a r i f y  th e  

r e l a t i o n s h i p  betw een a c c e s s i b i l i t y ,  e v a lu a t io n  and c ro s s -c h e c k in g  and 

w i l l  be a b le  to  add  more p r e c i s i o n  to  th e  in d e x in g  p ro c e d u re  o f f e r e d  

h e re ,

MEDIA SPECIFIC DEPENDENCE«

S e v e ra l g e n e r a l i z a t io n s  c a n  be made a b o u t th e  r e s p o n d e n t 's  r e l i a n c e  

on th e  mass m edia i n  t h i s  s i t u a t i o n .  F o r  t h i s  g roup  o f  p e o p le , a l l  th r e e  

o f  th e  m edia ty p e s  p la y e d  a  m a jo r r o l e  i n  p ro v id in g  in fo rm a tio n . As 

s o u rc e s  f o r  in fo rm a tio n  v e r i f i c a t i o n ,  th e r e  w ere no s i g n i f i c a n t  d i f f e r e n c e s  

betw een th e  new spaper, t e l e v i s i o n  and  r a d io .  E xposure to  a l l  th e  m edia was 

h ig h , a s  was a t t e n t i o n  to  l o c a l  news i te m s .  What d i f f e r e n c e s  t h a t  d id  

e x i s t  c e n te re d  on t e l e v i s i o n .  T e le v is io n  was p e rc e iv e d  a s  l e s s  a c c e s s i 

b l e ,  and  i t  was e v a lu a te d  l e s s  p o s i t i v e l y  th a n  th e  new spaper o r  r a d io .

One o f  th e  more i n t e r e s t i n g  f in d in g s  r e l a t e d  to  th e  r o l e  o f  r a d io  i n  

t h i s  s i t u a t i o n .  W hile n o t g e n e r a l ly  n o te d  f o r  i t s  news, r a d io  was p e r 

c e iv e d  by th e  i n f l u e n t i a l s  a s  b e in g  e q u iv a le n t ly  a c c e s s ib le  a s  th e  news

p a p e r  and  was e v a lu a te d  a s  p o s i t i v e l y .  R adio was p a r t i c u l a r l y  a c c e s s ib le
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f o r  in fo rm a tio n  a b o u t th e  a c t i o n s  o f  g roups r e g a r d le s s  o f  t h e i r  i s s u e  

p o s i t i o n .  T h is  s u g g e s ts  t h a t  r a d io  may p la y  a  more s i g n i f i c a n t  r o l e  i n  

th e  p ro c e s s  o f  in fo rm a tio n  f lo w  a t  th e  community l e v e l  th a n  h as  been  a s 

sumed i n  p a s t  r e s e a r c h .  More r e s e a r c h  i s  needed i n  t h i s  a r e a  to  c l a r i f y  

th e  p la c e  o f  r a d io  i n  th e  in fo rm a tio n  en v iro n m en t. I f  th e  s ig n i f i c a n c e  

o f  r a d io  news i s  g e n e r a l iz a b le  to  o th e r  com m unities on o th e r  i s s u e s ,  th e r e  

i s  a  need  to  e x p lo re  w h e th e r i t s  s ig n i f i c a n c e  i s  a  f u n c t io n  o f  in h e re n t  

c h a r a c t e r i s t i c s  o f  r a d io  a s  a  medium o r  w h e th e r i t s  s ig n i f i c a n c e  a r i s e s  

due to  th e  g r e a t e r  c o m p e tit io n  t h a t  e x i s t s  betw een r a d io  s t a t i o n s  i n  

l a r g e r  com m unities such  a s  L im a. Such a  co m p e te tiv e  s t r u c t u r e  r a r e l y  

e x i s t s  betw een new spapers and  t e l e v i s i o n  s t a t i o n s  i n  such  m id -s iz e d  com

m u n i t ie s .

LIMITATIONS!

T here  w ere a  number o f  l i m i t a t i o n s  t o  t h i s  s tu d y  w hich m ust be con

s id e r e d  when e v a lu a t in g  i t s  r e s u l t s .  C e r ta in  g e n e r a l iz a t io n s  w ere made 

i n  t h i s  c h a p te r  a b o u t m edia dependence , in fo rm a tio n  se e k in g  and th e  i n f o r 

m a tio n  env ironm en t w ith in  w hich i n f l u e n t i a l  members o f  th e  community 

f u n c t io n e d .  W hile th o s e  g e n e r a l i z a t io n s  seem to  be su p p o rte d  by th e  d a ta ,  

some c a re  m ust be ta k e n  when t r a n s l a t i n g  them to  o th e r  i n f l u e n t i a l s  i n  

o th e r  com m unities. W hile c a se  s tu d i e s  su ch  a s  t h i s  a r e  a  v a lu a b le  so u rc e  

o f  in fo rm a tio n  a b o u t s p e c i f i c  c a s e s ,  a s s e s s in g  th e  g e n e r a l i z a b i l i t y  o f  th e  

r e s u l t s  can  o n ly  be e f f e c t i v e l y  d e te rm in e d  by com paring a c ro s s  s e v e r a l  c a se  

s tu d ie s  o f  th e  same ty p e .

I n  a d d re s s in g  d a ta  from  a  c a s e  s tu d y ,  th e  r e s e a r c h e r  i s  f a c e d  w ith  

th e  p roblem  o f  d e te rm in in g  w hat i s  id i o s y n c r a t i c  to  th e  s i t u a t i o n  i n
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q u e s t io n  and w hat i s  th e  g e n e ra l  p a t t e r n  t h a t  e x te n d s  beyond th e  s p e c i f i c  

s i t u a t i o n .  W hile e s t im a t io n s  ca n  be made, th e y  m ust be h e ld  a s  te n u o u s  

w ith o u t e v id en ce  from  o th e r  c a se  s tu d i e s .  Com parisons among c a se  s tu d ie s  

a llo w  r e s e a r c h e r s  to  t r a c e  p a t t e r n s  a c ro s s  v a ry in g  s i t u a t i o n s  and  s e p a r a te  

them from  anom alous f in d in g s  a r i s i n g  from  th e  u n ique  n a tu re  o f  a  s p e c i f i c  

s i t u a t i o n .  Many o f  th e  f in d in g s  r e p o r te d  h e re  a r e  c o n s i s t e n t  w ith  o th e r  

r e s e a r c h ,  many o th e r s  la c k  o th e r  e m p ir ic a l  s u p p o r t  from  o th e r  s t u d i e s .

Those f in d in g s  m ust be c o n s id e re d  a s  s u g g e s t iv e  b u t  a t  t h i s  tim e by no 

means c o n c lu s iv e .

At a  more s p e c i f i c  l e v e l ,  community s e l e c t i o n  p ro c e d u re s  w ere n o t 

d e s ig n ed  to  i s o l a t e  a  r e p r e s e n t a t iv e  m id-W estern  com munity. I n s te a d ,  th e  

community was s e le c te d  b ased  on c e r t a i n  p ra g m a tic  needs o f  th e  r e s e a r c h e r .  

Though Lima com pares f a v o ra b ly  w ith  th e  p l u r a l i s t i c  com m unities s tu d ie d  

by T ic h e n o r , Donohue and  O lie n  ( 1980 ) ,  t h i s  i s  i n s u f f i c i e n t  e v id en ce  to  

a rg u e  f o r  L im a 's  r e p r e s e n ta t iv e n e s s .  The r e p r e s e n ta t iv e n e s s  o f  th e  sub 

j e c t s  i n  t h i s  s tu d y  i n  te rm s o f  dependence on m ed ia ted  and non -m ed ia ted  

so u rc e s  m ust a l s o  be h e ld  a s  p ro b le m a tic .  T here  i s  ev id e n c e  to  su g g e s t 

t h a t  th e  re s p o n d e n ts  c a n n o t be c o n s id e re d  a s  r e p r e s e n t a t iv e  o f  th e  commu

n i t y  a s  a  w hole. The sam ple s e l e c t i o n  p ro c e d u re s  s e p a ra te d  o u t o n ly  th e  

m ost a c t i v e  p a r t i c i p a n t s  i n  th e  i s s u e ,  th u s  c l e a r l y  s e p a r a t in g  them from  

t h e i r  more a p a th e t i c  c o u n te r p a r t s .  T ic h e n o r , Donohue and O lie n  (1980) 

n o te d  t h a t  such  p eo p le  " a re  i n  many ways m a rg in a l members o f  th e  l o c a l  

community" ( lO l ) .  W hether th e  i n f l u e n t i a l s  i n  t h i s  s tu d y  can  be  c o n s id e re d  

a s  r e p r e s e n ta t iv e  o f  o th e r  i n f l u e n t i a l s  i s  a  mute p o in t .  T here  i s  in s u f 

f i c i e n t  ev id en ce  to  make a  c o n c lu s iv e  d e c i s io n  on t h i s  p o in t .
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There w ere a  s e r i e s  o f  c o n d i t io n s  I n  th e  c i v i c  c e n te r  i s s u e  which 

a r e  p o t e n t i a l l y  i d i o s y n c r a t i c .  W ith th e  d a ta  a v a i l a b l e ,  i t  i s  im p o ss i

b le  to  d e te rm in e  w h eth er th e  h a n d lin g  o f  th e  i s s u e  by th e  m edia r e p r e 

s e n ts  th e  co v erag e  o f  o th e r  i s s u e s  i n  th e  com munity. F u r th e r ,  th e r e  i s  

no way to  a d d re s s  th e  q u e s t io n s  r e l a t i n g  to  " g a te k e e p in g "  d e c is io n s  made 

by in d iv id u a l  r e p o r t e r s  and  e d i t o r s .  As C h affee  (1979) n o te d , a c c e s s i 

b i l i t y  i s  a  f u n c t io n  o f  b o th  th e  i n d i v id u a l s '  a c c e s s  to  a  so u rc e  and th e  

am ount and n a tu re  o f  th e  in fo rm a tio n  a v a i l a b l e  from  t h a t  s o u rc e . W hile 

a t te m p ts  were made to  a s s u r e  t h a t  a l l  t h r e e  m edia s o u rc e s  c a r r i e d  i n f o r 

m a tio n  a b o u t th e  c iv ic  c e n t e r ,  th e  e x a c t  n a tu re  o f  p r e s e n ta t io n  and na

tu r e  o f  th e  in fo rm a tio n  was u n a v a i la b le .  T here  i s ,  th e n ,  no way to  

a s s e s s  d i f f e r e n t i a l  co v erag e  e f f e c t s  a s  th e y  r e l a t e  to  m edia dependence.

A f u r t h e r  c o m p lic a tin g  f a c t o r  r e l a t e s  to  th e  f a c t  t h a t  th e  r e s p o n 

d e n ts  w ere in te rv ie w e d  o n ly  one tim e  i n  th e  m idd le  o f  th e  c o n f l i c t  r e s o 

l u t i o n  p ro c e s s .  T h is  d e c i s io n ,  w h ile  p r a c t i c a l l y  n e c e s s a ry , f r o z e  w hat 

m ust be c o n s id e re d  an  ongo ing  p ro c e s s  a t  one p o in t  i n  tim e . T ic h e n o r, 

Donohue and O lie n  ( 1980 ) a rg u ed  t h a t  c o n f l i c t  s i t u a t i o n s  p ro ceed  th ro u g h  

a t  l e a s t  th r e e  d e f in a b le  s ta g e s :  i n i t i a t i o n ,  c o n f l i c t  d e f i n i t i o n  and  a  

s e r i e s  o f  l e g i t i m a t i o n  s ta g e s  (1 1 2 ) .  Each o f  th e s e  s ta g e s  c a r r i e s  w ith  

i t  c e r t a i n  com m unication needs w hich d i f f e r  from  s ta g e  to  s ta g e .  I t  i s  

r e a s o n a b le  to  assum e t h a t  m edia dependence would a l s o  v a ry  a c ro s s  s ta g e s .

A t th e  tim e o f  d a ta  c o l l e c t i o n ,  th e  c o n f l i c t  p ro c e s s  i n  Lima was w e ll 

in to  th e  l e g i t i m a t i o n  p h a se . In d e e d , th e  a l t e r n a t i v e  p o s i t i o n s  had  h a rd 

ened  to  th e  p o in t  t h a t  n e g o t ia t i o n  and  compromise betw een th e  c o n f l i c t i n g  

p a r t i e s  had a l l  b u t  c e a se d . The c r y s t a l i z e d  p o s i t i o n s  may have in c re a s e d  

in fo rm a tio n  redundancy  th ro u g h  a l l  s o u rc e s .  Such a n  In c re a s e  i n  redundancy
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may have a f f e c t e d  th e  s u b j e c t s '  a b i l i t i e s  to  d is c r im in a te  among so u rc e s  

p a r t i c u l a r l y  i n  te rm s o f  a c c e s s i b i l i t y .  The more g e n e r a l  p o in t ,  tho u g h , 

i s  t h a t  th o s e  d a ta  c an n o t a d d re s s  th e  q u e s t io n  o f  w h e th e r m edia depen

dence a l t e r s  b ased  on th e  c o n d i t io n s  o f  th e  c o n tro v e rs y .

The n a tu re  o f  th e  m easurem ent p ro c e d u re s  a ls o  added  some p o t e n t i a l  

a m b iq u ity  to  th e  f in d in g s .  B oth  th e  a c c e s s i b i l i t y  and c ro s s -c h e c k in g  

ite m s  ask ed  th e  re sp o n d e n ts  to  d e te rm in e  how l i k e l y  i t  was t h a t  h e /s h e  

had r e c e iv e d  s p e c i f i c  ty p e s  o f  in fo rm a tio n  from  a  so u rc e  o r  how l i k e l y  

i t  was t h a t  h e /s h e  had c ro s s -c h e c k e d  in fo rm a tio n  from  a n o th e r  so u rc e  w ith  

a  s p e c ia l i z e d  s o u rc e .  I n  e s s e n c e  th e  ite m s  ask ed  th e  re sp o n d e n ts  to  

g e n e r a l iz e  t h e i r  e x p e r ie n c e  a s  opposed to  s p e c if y in g  a  p a r t i c u l a r  s i t u a 

t i o n  o r  tim e f ra m e . T h is  m easurem ent ap p ro ac h  p o t e n t i a l l y  re d u c e s  th e  

r e l i a b i l i t y  o f  th e  re s p o n s e s .  The lo g i c  b eh in d  a s k in g  th e  more g e n e ra l 

i te m s  was to  re d u c e  th e  im p ac t o f  g a te k e e p in g  d e c i s io n s  o r  la c k  o f  coverag e  

d u r in g  th e  in te r v ie w  p r o c e s s .  A t th e  same tim e , th e  more g e n e ra l  ite m s  

w ere f u r t h e r  removed from  s p e c i f i c  a c c e s s  o r  c ro s s -c h e c k in g  b e h a v io rs .

T h is  i s  a  s i g n i f i c a n t  c o n s id e r a t io n  when one c o n s id e r s  th e  c o r r e l a t i o n s  

betw een m edia exp o su re  and m edia a c c e s s i b i l i t y .  F o r  a l l  t h r e e  m edia s o u rc e s ,  

th e  c o r r e l a t i o n  betw een th e  two in d i c e s  was h ig h .  I t  i s  d i f f i c u l t  to  a t 

t r i b u t e  a  p r e c i s e  i n t e r p r e t a t i o n  to  th o s e  f in d in g s  s in c e  ex p o su re  i s  much 

more c l o s e l y  t i e d  to  a c t u a l  b e h a v io r  th a n  a c c e s s i b i l i t y .  S in c e  th e  two 

in d ic e s  a r e  o f  a  d i f f e r e n t  o rd e r  o f  m easurem ent, th e  c o r r e l a t i o n  c o e f f i 

c i e n t s  may in  p a r t  be e x p la in e d  by th e  d i f f e r e n t  n a tu re  o f  th e  i n d i c e s .

The c o r r e l a t i o n  and  r e g r e s s io n  f i n d i n g s  i n  p a r t i c u l a r  m ust be c o n s id e re d  

i n  t h i s  l i g h t .
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F in a l ly *  th e  s t a t i s t i c a l  p ro c e d u re s  u sed  i n  t h i s  s tu d y  a l s o  p ro 

v id e d  p o t e n t i a l  l i m i t a t i o n s  i n  e v a lu a t io n  o f  th e  r e s u l t s .  As n o te d  i n  

th e  t h i r d  c h a p te r ,  th e  g roup  o f  re s p o n d e n ts  may b e s t  he c o n s id e re d  a s  a  

p o p u la t io n  n o t a  sam ple . I f  t h i s  i s  in d e e d  th e  c a s e ,  th e  u se  o f  s t a t i s 

t i c s  was in a p p r o p r ia te .  F u r th e r ,  i n  u s in g  s t a t i s t i c a l  p ro c e d u re s ,  th e  

assu m p tio n  o f  random s e l e c t i o n  o f  s u b je c t s  h a s  been  v io l a t e d .  The s t a 

t i s t i c a l  r e s u l t s ,  th e n ,  sh o u ld  be c o n s id e re d  a s  rough  i n d i c a to r s  b u t  

sh o u ld  n o t be c o n s id e re d  a s  c o n c lu s iv e .

W ith in  th e  p a ra m e te rs  s e t  by th e s e  l i m i t a t i o n s ,  th e  r e s u l t s  and 

f in d in g s  o f  t h i s  s tu d y  may b e s t  be g e n e r a l iz e d  to  community i n f l u e n t i a l s  

i n  com m unities o f  a  s i m i l a r  s i z e  and  co m p o s itio n . T ic h e n o r , Donohue and 

O lie n  (1980) p ro v id e  c l e a r  e v id e n c e  o f  th e  im p o rtan ce  o f  s t r u c t u r a l  c h a ra c 

t e r i s t i c s  i n  d e te rm in in g  th e  r o l e  o f  th e  m edia and  an  a u d ie n c e 's  m edia d e

pen d en ce . Assuming th e  same s o c i a l  s t r u c t u r a l  c h a r a c t e r i s t i c s ,  s im i l a r  

r e s u l t s  sh o u ld  o c c u r . F u r th e r ,  th e  f in d in g s  w i l l  p ro b a b ly  h o ld  t r u e  f o r  

com m unities w hich have th e  same mix o f  m ed ia . The i n t e r a c t i o n  betw een th e  

m edia i n  a  community w i l l  e f f e c t  m edia dependence . T hus, th e  m ix o f  th e  

m ed ia  i s  a  c r u c i a l  c o n s id e r a t io n  i n  g e n e r a l iz in g  th e s e  f i n d in g s .

IMPLICATIONS«

As w ith  any  p ie c e  o f  e x p lo ra to r y  r e s e a r c h ,  t h i s  s tu d y  o f f e r s  more 

q u e s t io n s  th a n  i t  an sw ers. One o f  th e  dom inant c o n c e rn s  i n  th e  fo rm u la 

t i o n  o f  th e  p r o j e c t  was to  a d d re s s  and o p e r a t io n a l iz e  th e  c o n c e p t o f m edia 

dependence a s  a r t i c u l a t e d  by B a ll-R o k each  and D eF leu r (1976 ) .  An e la b o ra te d  

dependence model was c o n s tr u c te d  to  e x te n d  th e  a c c e s s i b i l i t y  bound model 

by in c lu d in g  s o u rc e  e v a lu a t io n  and  in fo rm a tio n  v e r i f i c a t i o n  c o n s t r u c t s .
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The r e s u l t s  o f  t h i s  s tu d y  s u g g e s t  t h a t  th e  a d d i t io n  o f  th e s e  c o n s t r u c t s  

add f u r t h e r  r i c h n e s s  to  o u r  u n d e rs ta n d in g  o f  m edia dependence. I f  th e  

a n a ly s e s  had c o n c e n tra te d  o n ly  on a c c e s s i b i l i t y  ty p e  m easu res, th e  a b i l i t y  

to  d is c r im in a te  among dependence on m e d ia te d  s o u rc e s  and  dependence on non- 

m e d ia te d  s o u rc e s  would have been s e v e r e ly  r e ta r d e d .  W ith th e  a d d i t io n  o f  

th e  c ro s s -c h e c k in g  in d i c e s ,  i n  p a r t i c u l a r ,  th e  dependence on i n t e r p e r 

s o n a l s o u rc e s  became c l e a r  f o r  th e  i n f l u e n t i a l s  i n  Lim a. I t  seems a p 

p a r e n t  t h a t  m edia dependence i s  a  f a r  more com plex p ro c e s s  th a n  su g g e s te d  

by th e  a c c e s s i b i l i t y  m odel.

Prom th e  r e s u l t s  i t  can  be su g g e s te d  t h a t ,  a t  l e a s t  i n  some c a s e s ,  

th e  e x p la n a to ry  pow er o f  m edia e x p o su re  and  o th e r  a c c e s s i b i l i t y  m easures 

can  r e a c h  an  o p tim a l l e v e l  beyond w hich o th e r  f a c t o r s  m ust be a d d re s s e d . 

A c c e s s ib i l i t y  i s  a  n e c e s s a ry  b u t  n o t  s u f f i c i e n t  c o n d i t io n  i n  u n d e rs ta n d in g  

th e  r o l e  o f m ed ia ted  and  n o n -m ed ia ted  s o u rc e s  i n  th e  f lo w  o f  in fo rm a tio n  

th ro u g h  a  s o c i a l  sy stem . I f  a  p e rs o n  h a s  a c c e s s  to  o n ly  one so u rc e  o f  

in fo rm a tio n , a c c e s s i b i l i t y  i s  l i k e l y  to  be th e  p reem in en t f a c t o r  i n  ex 

p la in in g  t h a t  p e r s o n 's  in fo rm a tio n  en v iro n m en t. B ut a s  s o u rc e s  p r o l i f e r a t e ,  

th e  e x p la n a to ry  pow er o f  a c c e s s i b i l i t y  m ust be augm ented by o th e r  f a c t o r s .  

I n  th e  s i t u a t i o n  u n d e r s tu d y  i n  w hich a c c e s s i b i l i t y  to  a  number o f  so u rc e s  

was h ig h ,  e v a lu a t io n  and  c ro s s -c h e c k in g  p ro v id e d  t h i s  e x t r a  in fo rm a tio n .

I t  sh o u ld  be n o te d  t h a t  th e  a d d i t io n  o f  th o s e  two c o n s t r u c t s  was n o t  

m eant to  a l t e r  i n  any  s u b s t a n t i a l  way th e  b a s ic  m edia dependence m odel. 

I n s te a d ,  th e  two c o n s t r u c t s  were added  a s  a  means o f  in c r e a s in g  th e  p r e 

c i s i o n  i n  m easu rin g  dependence. The r e s u l t s  w ere c o n s i s te n t  w ith  w hat



132

m ight he p r e d ic te d  by th e  B a ll-R o k eac h  and  D eF leu r (1976) m odel. T h a t 

i s ,  i n f l u e n t i a l s  i n  t h i s  s tu d y  w ere more d ep en d en t on in t e r p e r s o n a l  

s o u rc e s  f o r  in fo rm a tio n  t h a t  was r e a d i l y  a v a i l a b l e  th ro u g h  th o s e  chan

n e l s ,  i n  t h i s  c a se  in fo rm a tio n  a b o u t th e  a c t i v i t i e s  o f  th e  i n f l u e n t i a l ' s  

own g ro u p , and  th e y  w ere more d ep en d e n t on m e d ia te d  c h a n n e ls  f o r  i n f o r 

m a tio n  t h a t  was l e s s  r e a d i l y  a v a i l a b l e  th ro u g h  in t e r p e r s o n a l  s o u rc e s ,  

in fo rm a tio n  a b o u t th e  a c t i v i t i e s  o f  th e  o p p o s i t io n  g ro u p s . I n  g e n e ra l ,  

i t  can  be p o s i te d  t h a t  community i n f l u e n t i a l s  a r e  more dep en d en t on in 

t e r p e r s o n a l  s o u rc e s  th a n  m e d ia te d  so u rc e s  b ecause  th e y  have a c c e s s  to  

e x p e r t  in fo rm a tio n  th ro u g h  t h e i r  in t e r p e r s o n a l  ne tw o rk . T h is  i s  q u i t e  

c o n s i s t e n t  w ith  th e  dependence m odel. The em phasis on e x p e r t  in fo rm a tio n  

i s  c r u c i a l ,  th o u g h . I f  one moves beyond a c c e s s i b i l i t y  and c o n s id e r s  

t h a t  a u d ien ce  members a t t r i b u t e  c r e d u l i t y  to  in fo rm a tio n  a s  su g g e s te d  

by C h a ffe e  (1 9 7 9 ) , m edia dependence i s  a  f u n c t io n  o f  b o th  a v a i l a b i l i t y  

o f  in fo rm a tio n  th ro u g h  a  c h a n n e l and th e  a u d ie n c e 's  p e r c e p t io n  o f  th e  

b e l i e v a b i l i t y  o f  t h a t  in fo rm a tio n .

The d i f f e r e n c e s  betw een th e  o p p o s i t io n  and  th e  s u p p o r te r s  o f  th e  

c i v i c  c e n te r ,  w h ile  o n ly  s u g g e s t iv e ,  a r e  i n t e r e s t i n g .  Though th e  two 

g ro u p s d id  n o t  d i f f e r  s i g n i f i c a n t l y  i n  t h e i r  o v e r a l l  a c c e s s i b i l i t y  to  

in fo rm a tio n  s o u rc e s ,  t h e r e  w ere n o t ic e a b le  d i f f e r e n c e s  i n  b o th  e v a lu a t io n  

o f  s o u rc e s  and i n  c ro s s -c h e c k in g  b e h a v io rs .  The o p p o s i t io n  a t t r i b u t e d  

l e s s  p o s i t i v e  e v a lu a t io n s  to  a l l  so u rc e s  and w ere more l i k e l y  to  c r o s s 

check  in fo rm a tio n  th ro u g h  a l l  s o u rc e s  th a n  w ere th e  s u p p o r te r s .  Though 

b o th  g ro u p s  e v a lu a te d  in t e r p e r s o n a l  c o n ta c ts  more p o s i t i v e l y  th a n  me

d ia te d  s o u rc e s  and  w ere more l i k e l y  to  c ro s s -c h e c k  w ith  in te r p e r s o n a l  

c o n ta c ts  th a n  w ith  m ed ia te d  s o u rc e s ,  th e  o p p o s i t io n  e v a lu a te d  and  u sed
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th e  so u rc e s  d i f f e r e n t l y .  W hile th e  im p l ic a t io n s  o f  th e s e  d i f f e r e n c e s  

m ust be h e ld  a s  te n u o u s  due to  th e  sm a ll s i z e  o f  th e  o p p o s i t io n ,  th e  

r e s u l t s  s u g g e s t s e v e r a l  d i r e c t i o n s  f o r  f u r t h e r  r e s e a r c h .

The d i f f e r e n c e s  i n  b o th  c ro s s -c h e c k in g  and e v a lu a t io n  seem to  be a  

f u n c t io n  o f  how th e  o p p o s i t io n  p e rc e iv e d  th e m se lv e s  i n  r e l a t i o n  to  th e  

pow er s t r u c t u r e  o f  th e  community a s  w e ll  a s  t h e i r  p e r c e p t io n  o f  th e  r e 

l a t i o n  th e  m edia o u t l e t s  h ad  w ith  th e  pow er s t r u c t u r e .  I t  was c l e a r  t h a t  

th e  o p p o s i t io n  view ed th e m se lv e s  and  w ere view ed by  th e  s u p p o r te r s  a s  o u t

s id e  th e  m ainstream  o f  th e  community s o c i a l l y ,  e co n o m ic a lly  and p o l i t i c a l 

l y .  I t  was a l s o  c l e a r  t h a t  th e  o p p o s i t io n  view ed th e  m edia, to  v a ry in g  

e x t e n t s ,  a s  an  arm o f  th e  pow er s t r u c t u r e  in  th e  com munity. T h is  was 

p a r t i c u l a r l y  t r u e  o f  th e  r a d io  s t a t i o n s .  The o r i e n t a t i o n  to  th e  system  

m a n ife s te d  by th e  o p p o s i t io n  seem s to  have l e d  to  a  d i f f e r e n t  o r i e n t a t i o n  

to  in fo rm a tio n  s o u rc e s .  O p p o s itio n  members had  an a p p a re n t d i s t r u s t  o f  

a l l  s o u rc e s  when com pared to  s u p p o r te r s .  T h is  d i s t r u s t  a p p e a rs  to  have 

been m a n ife s te d  i n  in c re a s e d  c r o s s - v e r i f i c a t i o n  b e h a v io rs  th ro u g h  a l l  

so u rc e s  w h e th e r th e y  w ere m e d ia te d  o r  n o n -m ed ia ted .

T h is  im p lie s  t h a t  an  a u d ie n c e  m em ber's p o s i t i o n  w ith in  th e  s o c i a l  

system  seems to  a f f e c t  how t h a t  p e rs o n  u s e s  th e  m edia. P o s i t io n  w ith in  

th e  s o c i a l  system  does n o t  n e c e s s a r i l y  r e f e r  to  o b j e c t i f i e d  c r i t e r i a  such  

a s  s o c ia l  c l a s s ,  o c c u p a tio n  and  th e  l i k e .  I n s te a d ,  i t  r e f e r s  to  an  au 

d ie n c e  m em ber's p e r c e p t io n  o f  h i s / h e r  r o l e  i n  th e  s o c i a l  system  i n  r e l a 

t i o n  to  th e  p e rc e iv e d  r o le  o f  th e  com ponents o f  th e  sy stem . In te rv ie w s  

w ith  th e  o p p o s i t io n  i n  g e n e ra l  in d i c a te d  t h a t  o p p o s i t io n  members p e rc e iv e d  

th e  s u p p o r te r s  a s  a  sm a ll g roup  o f  s o c i a l  and p o l i t i c a l  e l i t e  who w ere a t 

te m p tin g  to  ru n  th e  community i n  t h e i r  own i n t e r e s t s .  They a ls o  p e rc e iv e d
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th e  m edia a s  o n ly  an  arm o f th e  pow er e l i t e .  T h is  n e c e s s i t a te d  more 

c ro s s -c h e c k in g  o f  in fo rm a tio n  s in c e  a l l  in fo rm a tio n  was t r e a t e d  a s  p ro b 

le m a tic  by th e  o p p o s i t io n .  O r ie n ta t io n  to  th e  system  a s  a  c o n s t r u c t  may 

n o t be d i r e c t l y  r e l a t e d  to  a c c e s s i b i l i t y  to  in fo rm a tio n  so u rc e s  b u t may 

w e ll be r e l a t e d  to  how a c c e s s ib le  in fo rm a tio n  i s  e v a lu a te d  and  u se d .

I t  may be w o rth w ile  a t  t h i s  p o in t  to  r e f e r  back to  th e  p lu r a l i s m -  

s t r a t i f i c a t i o n  c o n tro v e rsy  d is c u s s e d  a t  le n g th  i n  th e  f i r s t  c h a p te r .

The d is c u s s io n  above seems to  s u g g e s t  t h a t  a  s t r a t i f i c a t i o n  model was 

f u n c t io n in g  i n  Lim a. One m ust n o t  c o n s id e r  th e  p l u r a l i s m - s t r a t i f i c a t i o n  

i s s u e  a s  u n id im e n s io n a l, th o u g h . I t  i s  c l e a r  t h a t  many o f  th e  re sp o n d e n ts  

i n  th e  community p e rc e iv e d  th e  pow er s t r u c t u r e  i n  Lima a lo n g  s t r a t i f i c a 

t i o n  l i n e s .  T h is  was p a r t i c u l a r l y  t r u e  f o r  th e  o p p o s i t io n  b u t was a ls o  

t r u e  to  o n ly  a  s l i g h t l y  l e s s e r  e x te n t  f o r  th e  s u p p o r te r s .  The f a c t  t h a t  

th e  r e s id e n t s  behaved a s  i f  pow er conform ed to  a  s t r a t i f i c a t i o n  p e r s p e c t iv e  

does n o t n e c e s s a r i ly  in v a l id a t e  th e  u se  o f  a  p l u r a l i s t i c  p e r s p e c t iv e  i n  

t h i s  s tu d y . T here a r e  s e v e r a l  r e a s o n s  f o r  t h i s .  F i r s t ,  s im p ly  b ecau se  

th e  p e r c e p t io n s  o f  th e  pow er s t r u c t u r e  among th e  members o f  a  community 

can  be i n t e r p r e t e d  in  te rm s o f  a  s t r a t i f i c a t i o n  model does n o t e q u a te  w ith  

th e  c o n c lu s io n  t h a t  th e  community pow er s t r u c t u r e  sh o u ld  be i n t e r p r e t e d  

a lo n g  s t r a t i f i c a t i o n  l i n e s  by th e  r e s e a r c h e r .  A p l u r a l i s t i c  model may 

s t i l l  be th e  m ost a p p r o p r ia te  means o f  a s s e s s in g  power and  in f lu e n c e  in  

th e  community.

Second, th e  c i v i c  c e n te r  i s s u e  i s  n o t  a  u s e f u l  i s s u e  to  make a s s e s s 

m ents a b o u t th e  com peting  m ode ls . B ecause th e  i s s u e  i s  in h e r e n t ly  an  

econom ic one, b o th  m odels a r e  l i k e l y  to  d e f in e  th e  same pow er s t r u c t u r e .

One would e jq jec t t h a t  th e  econom ic e l i t e  o f  Lima would be a c t i v e l y



135

in v o lv e d  i n  an  i s s u e  o f  t h i s  s o r t .  Thus, e i t h e r  model w i l l  g e n e r a l ly  

d e f in e  th e  same in d iv id u a l s .  The k ey  p o in t ,  th o u g h , i s  t h a t  th e  p e r 

c e p t io n  among th e  members o f  th e  community a s  to  th e  n a tu re  o f  th e  

power s t r u c t u r e  seems to  r e l a t e  t o  th e  way th e  m edia a r e  u se d . M edia 

dependence may be g e n e r a l ly  r e l a t e d ,  a t  l e a s t  i n  some c a s e s ,  to  how 

groups d i f f e r e n t l y  a s s e s s  th e  n a tu re  o f  th e  pow er s t r u c t u r e .  T ic h e n o r, 

Donohue and O lie n  (1980) p o s i te d  a  s i m i l a r  p e r s p e c t iv e .  They t e n t a t i v e 

l y  su g g e s te d  t h a t  th e  p e rc e iv e d  pow er o f  a  g roup  i n  a  c o n f l i c t  s i t u a t i o n  

may r e l a t e  to  th e  l e v e l  o f  m edia dependence. W hile t h i s  s tu d y  c a n n o t 

shed  l i g h t  on t h i s  q u e s t io n ,  th e  r e s u l t s  seem to  le n d  f u r t h e r  s u p p o r t  

f o r  e x p lo r a t io n  in t o  th e  i s s u e .

DIRECTIONS FOR FUTURE RESEARCH1

T here  a r e  a  s e r i e s  o f  q u e s t io n s  a r i s i n g  o u t  o f  t h i s  s tu d y  t h a t  w ar

r a n t  f u r t h e r  r e s e a r c h .  I t  i s  n e c e s s a ry  to  r e p l i c a t e  t h i s  s tu d y  i n  o th e r  

com m unities u s in g  d i f f e r e n t  i s s u e s .  As w ith  any  c a se  s tu d y , i t  i s  ex 

tre m e ly  d i f f i c u l t  to  d e te rm in e  w hat i s  i d i o s y n c r a t i c  to  th e  p a r t i c u l a r  

ca se  and  w hat i s  a  g e n e r a l iz a b le  p a t t e r n .  The f in d in g s  o f  t h i s  s tu d y  

a re  s u g g e s t iv e  o f  p a t t e r n s  o f  m edia dependence among community in f l u e n 

t i a l s  b u t  f u r t h e r  v a l id a t i o n  i s  n e c e s s a ry . I t  may a l s o  be u s e f u l  to  ex 

p lo r e  th e  u t i l i t y  o f  th e  in fo rm a tio n  r e c e iv e d  th ro u g h  v a r io u s  c h a n n e ls . 

By d e f a u l t ,  t h i s  s tu d y  has  t r e a t e d  a l l  in fo rm a tio n  r e c e iv e d  from  th e  

so u rc e s  i n  q u e s t io n  sis e q u a l ly  u s e f u l .  An e x p lo ra t io n  in to  th e  d i f 

f e r e n t i a l  u t i l i t y  o f  in fo rm a tio n  may add  f u r t h e r  r i c h n e s s  to  o u r  u n d e r

s ta n d in g  o f  m edia dependence.
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I n  a c t u a l i t y ,  i t  may be t h a t  th e  I s s u e  o f  u t i l i t y  o f  in fo rm a tio n  i s  

one o f  th e  key  v a r i a b le s  i n  dependence r e s e a r c h .  I t  i s  a p p a re n t  t h a t  th e  

i n f l u e n t i a l s  i n  t h i s  s tu d y  had r e l a t i v e l y  e a sy  a c c e s s  to  e x p e r t  in fo rm a 

t i o n  a b o u t th e  c i v ic  c e n t e r  from  in t e r p e r s o n a l  s o u rc e s .  N o n e th e le s s , 

th e r e  was r e l a t i v e l y  h ig h  u se  o f  th e  m edia f o r  in fo rm a tio n .  I t  may be 

s i g n i f i c a n t  to  d is c o v e r  w h eth er a l l  th e  s o u rc e s  a r e  m ere ly  re d u n d a n t, o r  

w h e th e r th e y  s e rv e  com plem entary f u n c t io n s .  B o g a rt ( 1968- 1969 ) n o te d  

t h a t  d i f f e r e n c e s  betw een t e l e v i s i o n  and new spaper a llo w  each  to  com ple

ment th e  o th e r  by f u l f i l l i n g  i n t e r e s t s  a ro u se d  by th e  o th e r  and by e x 

p lo r in g  d i f f e r e n t  a s p e c ts  o f  th e  same e v e n t .  I t  may be t r u e  t h a t  

in t e r p e r s o n a l  and m ed ia ted  s o u rc e s  s e rv e  th e  same com plem entary  r o l e s .  

A udience m o tiv a t io n s  f o r  in fo rm a tio n  se e k in g  th ro u g h  a  p a r t i c u l a r  medium 

needs to  be f u r t h e r  r e s e a rc h e d .

An a n a ly s i s  o f  th e  m edia m essages th e m se lv es  w ould a l s o  be w a rra n te d . 

As n o te d  e a r l i e r ,  a c c e s s i b i l i t y  i s  n o t  t o t a l l y  r e s t r i c t e d  to  th e  a u d ie n c e . 

The s e l e c t i o n  p ro c e s s  w ith in  th e  news o r g a n iz a t io n s  a l s o  h as  an  e f f e c t  

on th e  o v e r a l l  a c c e s s i b i l i t y  o f  in fo rm a tio n . T h is  s tu d y  was n o t  d e s ig n e d  

to  a d d re s s  t h i s  i s s u e  b u t  i t  i s  c l e a r l y  s i g n i f i c a n t  i n  u n d e rs ta n d in g  

m edia dependence.

A f u r t h e r  q u e s t io n  r e l a t e s  to  th e  g e n e r a l i z a b i l i t y  o f  th e s e  f in d in g s  

to  th e  l a r g e r  a u d ie n c e . The p o p u la t io n  u n d e r s tu d y  m igh t w e ll  be con

s id e r e d  id io s y n c r a t i c  when com pared to  a  g e n e ra l  sam ple o f  Lima r e s i d e n t s .  

The p ro c e s s  o f  a c t iv e  p a r t i c i p a t i o n  i n  an  i s s u e  o f  t h i s  s o r t  s e t s  th o s e  

p a r t i c i p a n t s  a p a r t  from  t h e i r  more a p a th e t i c  p e e r s .  One o f  th e  more 

o b v io u s  d is c r im in a t in g  v a r ia b le s  i s  s a l i e n c e  o f  i s s u e .  The v a s t  

m a jo r i ty  o f  th e  re sp o n d e n ts  i n  t h i s  s tu d y  fo u n d  th e  i s s u e  h ig h ly  s a l i e n t
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and te n d e d  to  a c t i v e l y  seek  in fo rm a tio n .  Such in fo rm a tio n  se e k in g  b e 

h a v io r  sh o u ld  le a d  to  in c re a s e d  a c c e s i b i l i t y  and  in c re a s e d  c r o s s - v e r i 

f i c a t i o n  b e h a v io rs .  A s tu d y  in c lu d in g  a  more h e te ro g e n e o u s  g roup  o f  

p eo p le  w ith  v a ry in g  l e v e l s  o f  s a l i e n c e  w ould t e l l  u s  s u b s t a n t i a l l y  more 

a b o u t c ro s s -c h e c k in g  i n  p a r t i c u l a r .  One m ig h t e x p e c t t h a t  th e  l i k e l i 

hood o f  c ro s s -c h e c k in g  would d e c l in e  a s  s a l i e n c e  d e c l in e s .  I t  i s  l e s s  

c l e a r  a s  to  w h e th e r th e  r e l a t i o n s h i p  betw een s o u r c e - s p e c i f i c  c r o s s 

ch eck in g  b e h a v io rs  would a l s o  a l t e r .  I t  m ig h t be e x p e c te d , though , 

t h a t  a s  e x p e r t  in fo rm a tio n  r e c e iv e d  th ro u g h  in t e r p e r s o n a l  s o u rc e s  d e

c l i n e s ,  th e  r e l a t i o n s h i p  betw een c ro s s -c h e c k in g  w ith  m e d ia te d  and non- 

m ed ia ted  s o u rc e s  would a l t e r .

The f in d in g s  in  t h i s  s tu d y  a l s o  s u g g e s t t h a t  th e r e  may be c l u s t e r s  

o f  p e o p le  w ith in  a  community who have d i s t i n c t  p a t t e r n s  o f  m edia depen

d ence . The o p p o s it io n  g roup  may have a  fo llo w in g  w ith in  Lima who a r e  

e q u a l ly  d i s t r u s t f u l  o f  th e  power s t r u c t u r e  and  who m a n ife s t  th e  same 

c ro s s -c h e c k in g  b e h a v io rs .  T h is  s o r t  o f  o r i e n t a t i o n  to  th e  system  may 

be a  u s e f u l  means o f  d e f in in g  dependence c l u s t e r s .

F in a l ly ,  and  p o s s ib ly  m ost s i g n i f i c a n t l y ,  t h e r e  i s  a  need to  r e 

l a t e  t h i s  m easure o f  m edia dependence to  an  e f f e c t s  m odel. B a l l -  

Rokeach and D eF leu r (1976) c o n s tr u c te d  th e  m edia dependence c o n s t r u c t  

a s  p a r t  o f  a  m edia e f f e c t s  m odel. W hether th e  e la b o r a te d  model p re s e n te d  

h e re  i s  u s e f u l  o n ly  a s  a  d e s c r ip t iv e  to o l  o r  w h e th e r i t  i s  u s e f u l  in  

e x p la in in g  m edia e f f e c t s  needs t o  be d i r e c t l y  a d d re s se d  in  f u tu r e  

r e s e a r c h .



APPENDIX A 

L e t t e r  o f  I n t ro d u c t io n

A s tu d y  o f  th e  p ro c e s s  o f  u rb an  redev e lo p m en t a t  th e  community le v e l  
w i l l  soon  be  conducted  in  y o u r  community under th e  a u sp ic e s  o f  th e  D ep art
ment o f  Com m unication, The Ohio S ta te  U n iv e r s i ty .  D r. Thomas McCain, 
A ss o c ia te  P r o f e s s o r  o f  Com m unication, and I  w i l l  be  in te rv ie w in g  a 
number o f  i n f l u e n t i a l  r e s id e n t s  in  Lima ab o u t t h e i r  e x p e r ie n c e s  w ith  
u rban  red ev e lo p m en t. Your com m unity, a lo n g  w ith  s e v e r a l  o t h e r s ,  has  
been  s e le c te d  b eca u se  Lima h as  been  a c t iv e l y  in v o lv e d  in  t h i s  p ro c e ss  
f o r  s e v e r a l  y e a r s .  Our m ajo r p u rp o se  i n  t h i s  r e s e a rc h  i s  to  s tu d y  how 
community menbers o b ta in  and use  in fo rm a tio n  in  making d e c is io n s  abou t 
th e  c o u rse  o f  u rban  redev e lo p m en t i n  y o u r  community. We a re  p a r t i c u l a r l y  
i n t e r e s t e d  i n  th e  i s s u e s  s u rro u n d in g  th e  c o n s t r u c t io n  o f  th e  Town Square 
M emorial C iv ic  C e n te r .

In  o u r p re l im in a ry  r e s e a rc h  you w ere m entioned  as  a  p e rso n  who has 
a c t iv e l y  p a r t i c ip a t e d  in  th e  d e c is io n  making p ro c e s s  r e l a t i n g  to  th e  
c o n s tr u c t io n  o f  th e  C iv ic  C e n te r . As an a c t iv e  member o f  th e  com munity, 
y o u r in s ig h t s  a re  o f  g r e a t  im p o rtan ce  to  vis. We w i l l  be c o n ta c t in g  you 
i n  th e  n e x t  s e v e r a l  weeks to  ask  you  to  com plete  a  q u e s t io n n a ir e  d e a l in g  
w ith  y o u r so u rc e s  o f in fo rm a tio n  ab o u t C iv ic  C en te r r e l a t e d  i s s u e s ,  w ith  
p a r t i c u l a r  em phasis on th e  r o le  o f  new spaper, t e l e v i s i o n  and r a d io  cov
e ra g e  i n  p ro v id in g  you w ith  such in fo rm a tio n .  T h is w i l l  b e  fo llo w ed  by 
a s h o r t  p e r s o n a l in te rv ie w  sc h e d u le d  a t  y o u r c o n v en ien ce . Of c o u rs e ,  a l l  
comments you make on th e  q u e s t io n n a ir e  and d u rin g  th e  p e rs o n a l  in te rv ie w  
w i l l  be h e ld  i n  th e  s t r i c t e s t  c o n f ic e n c e .

I  am lo o k in g  fo rw ard  to  th e  o p p o r tu n i ty  o f  t a lk in g  w ith  you . L e t 
me thank  you in  advance f o r  a id in g  us i n  t h i s  p r o j e c t .

S in c e re ly

D onald L . F ry  
D o c to ra l C an d id a te  
D epartm ent o f  Communication 
The Ohio S ta te  U n iv e r s i ty
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APPENDIX B

Survey In s tru m e n t

The m ajo r pu rp o se  o f  t h i s  r e s e a rc h  p r o je c t  i s  to  develop  a b e t t e r  
u n d e rs ta n d in g  o f  how com m unities make d e c is io n s  ab o u t u rb an  re d e v e lo p 
m ent. One o f  th e  im p o rta n t f a c to r s  in  any d ec is io n -m a k in g  p ro c e ss  i s  
th e  a v a i l a b i l i t y  o f  in fo rm a tio n  ab o u t an u rban  redeve lopm ent r e l a t e d  
i s s u e .  T h is q u e s t io n n a ir e  d e a ls  w ith  your r e l i a n c e  on d i f f e r e n t  so u rces  
o f  in fo rm a tio n  ab o u t th e  Town Square M em orial C iv ic  C en te r p r o je c t  and 
you r e v a lu a t io n  o f  th e  q u a l i ty  o f  th e  in fo rm a tio n  you have re c e iv e d  from 
th o se  so u rc e s  o v e r  th e  c o u rse  o f  th e  i s s u e .  We a r e  aw are t h a t  th e  is s u e  
o v e r th e  c o n s tr u c t io n  o f  th e  c i v ic  c e n te r  h as  been  an ongoing one in  
Lima and some o f  w hat h a s  o c c u rre d  may n o t b e  f r e s h  in  you r m ind. None
t h e l e s s ,  we would l i k e  you to  th in k  c a r e f u l ly  ab o u t th e  q u e s tio n s  w hich 
fo llo w  and answ er them as  a c c u r a te ly  as  you can . We w i l l  b e  a sk in g  you 
a  s e r i e s  o f  q u e s tio n s  ab o u t your a t t i t u d e s  and o p in io n s  r e l a t i n g  to  th e  
c o n s t r u c t io n  o f  th e  c iv ic  c e n te r  d u r in g  a  s h o r t  p e rs o n a l in te rv ie w  
s e v e r a l  days a f t e r  you h ave  com pleted  t h i s  q u e s t io n n a ir e .  I f  you have 
any q u e s tio n s  o r  c o n fu s io n  o v e r any in s t r u c t io n s  o r  s p e c i f i c  q u e s tio n s  
in c lu d e d  h e re  we w i l l  c l a r i f y  them a t  t h a t  tim e .

i.

The v a s t  m a jo r i ty  o f  q u e s tio n s  you w i l l  b e  answ ering  in  t h i s  ques
t i o n n a i r e  have th e  same s t r u c t u r e .  You w i l l  b e  asked  a  q u e s tio n  fo llow ed  
by a  s e r i e s  o f  re sp o n se s  from  w hich to  cho o se . For in s ta n c e ,  q u e s tio n  
#2 on th e  n e x t page a sk s  you to  c i r c l e  th e  number w hich r e p re s e n ts  th e  
amount o f  a t t e n t i o n  you pay to  s t o r i e s  ab o u t Lima and A lle n  County i n  th e  
Lima News. B esid e  th e  q u e s tio n  a r e  a s e r i e s  o f  numbers from 1 to  7 o r 
gan ized  in  th e  fo llo w in g  way:

Very C lo se  No
A tte n t io n  A tte n t io n

1 2 3 4 5 6 7

To answ er t h i s  q u e s t io n  you sh o u ld  c i r c l e  th e  number w hich you f e e l  d es
c r ib e s  th e  amount o f  a t t e n t i o n  you pay to  lo c a l  news s t o r i e s .  I f  you 
pay v e ry  c lo s e  a t t e n t i o n  c i r c l e  1: i f  you pay no a t t e n t i o n  c i r c l e  7 . The 
low er th e  number th e  more a t t e n t i o n  you pay to  lo c a l  news s t o r i e s  in  th e  
new spaper, th e  h ig h e r  th e  number th e  l e s s  a t t e n t i o n  you pay . O th er ques
t io n s  w i l l  ask  you to  u se  "v ery  im p o rta n t"  to  " n o t a t  a l l  im p o r ta n t"  o r  
"v ery  l i k e l y "  to  " n o t l i k e l y "  i n  th e  same fa s h io n . There a re  a ls o  a  few 
q u e s tio n s  w hich a sk  you to  e x p re s s  you r o p in io n s  on c e r t a in  is s u e s  i n  
w r i t i n g .  We w ould l i k e  to  thank you f o r  you r com m ittm ent to  com plete  
t h i s  q u e s t io n n a ir e  and we a r e  lo o k in g  fo rw ard  to  t a lk in g  w ith  you p e r 
s o n a l ly  a f t e r  you have com pleted  i t .

The f i r s t  sev en  q u e s tio n s  d e a l w ith  your use  o f  th e  new spaper, and ra d io  
and t e l e v i s i o n  news to  keep inform ed ab o u t w hat i s  going  on around Lima 
and A lle n  C ounty.

1. D uring  an  av e rag e  week how many
days do you re a d  th e  Lima News? ______
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2. Many p eo p le  pay c lo s e  a t t e n t i o n  to  
l o c a l  news s t o r i e s  In  th e  new spaper 
w h ile  o th e r s  pay v e ry  l i t t l e  a t t e n 
t io n  to  l o c a l  news s t o r i e s .  C ir c le  
th e  number w hich r e p r e s e n ts  th e
amount o f  a t t e n t i o n  you pay to  Very C lose No
s t o r i e s  ab o u t Lima and A lle n  County A tte n t io n  A tte n t io n
in  th e  Lima News. 1 2  3 4 5 6 7

3. D uring an av e ra g e  week how many 
days do you w atch  th e  lo c a l  news 
on lo c a l  te le v is io n ?

4. C ir c le  th e  number w hich r e p r e s e n ts  
th e  amount o f  a t t e n t i o n  you pay to  
s t o r i e s  ab o u t Lima and A lle n  
county  when w a tch in g  th e  lo c a l  
news on t e l e v i s i o n .

Very C lose 
A tte n t io n  

1 2  3

No
A tte n t io n  

5 6 7

5 . D uring  an av e ra g e  week how many 
days do you h e a r  th e  l o c a l  news
on one o f  th e  lo c a l  ra d io  s t a t io n s ?

6 . How many n ew scas ts  do you u s u a lly  
h e a r  on th e  r a d io  d u r in g  an a v e r 
age day?

C ir c le  th e  number w hich r e p r e s e n ts  
th e  amount o f  a t t e n t i o n  you pay to  
s t o r i e s  ab o u t Lima and A lle n  
County when l i s t e n i n g  to  th e  lo c a l  
news on ra d io ?

Very C lose 
A tte n t io n  

1 2  3

No
A tte n t io n  

5 6 7

Our e x p e r ie n c e  i n  o th e r  com m unities h as  in d ic a te d  th a t  p eo p le  in v o lv e d  
in  community is s u e s  g e n e ra l ly  e x p re s s  some i n t e r e s t  i n  th r e e  ty p es  o f  
in fo rm a tio n :  in fo rm a tio n  a b o u t th e  a c t i v i t i e s  o f  o rg a n iz e d  groups w hich 
a r e  a c t iv e ly  in v o lv e d  i n  an  i s s u e  o f  community i n t e r e s t ;  in fo rm a tio n  
ab o u t th e  a t t i t u d e s  and o p in io n s  o f  o th e r  p eop le  in v o lv e d  i n  th e  i s s u e ;  
and in fo rm a tio n  ab o u t th e  up to  th e  m inute developm ents d u rin g  th e  c o u rse  
o f  an i s s u e .  The n e x t few q u e s tio n s  w i l l  ask  you to  r a t e  th e  im portance  
o f  each  o f  th e s e  ty p e s  o f  in fo rm a tio n  to  you as i t  r e l a t e s  to  th e  c i v ic  
c e n te r .  P le a se  c i r c l e  th e  number b e s id e  each q u e s tio n  w hich r e p re s e n ts  
th e  im p o rtan ce  o f  each to  you o v e r th e  co u rse  o f t h i s  i s s u e .

8. Over th e  c o u rse  o f  t h i s  i s s u e ,  how 
im p o rta n t has i t  b een  f o r  you to  
keep  up w ith  th e  a c t i v i t i e s  o f
groups w hich h o ld  a  p o s i t i o n  on Very Not At A ll
th e  c i v ic  c e n te r  w hich i s  s im i la r  Im p o rta n t Im p o rta n t
to  th e  one you h o ld ?  1 2  3 4 5 6 7
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How im p o r ta n t has  i t  been  f o r  you 
to  keep  up w ith  th e  a c t i v i t i e s  o f  
g roups w hich h o ld  a  d i f f e r e n t  o r  
oppo sin g  p o s i t i o n  to  y o u rs  on th e  
c i v i c  c e n te r?

Very 
Im p o rta n t 

1 2 3

Not A t A ll 
Im p o rtan t 
6 7

10. How im p o rta n t has  i t  been  f o r  you 
to  se e k  o u t in fo rm a tio n  ab o u t th e  
a t t i t u d e s  and o p in io n s  o f  o th e r  Very
p eo p le  in v o lv e d  in  th e  c i v ic  c e n te r  Im p o rtan t 
i s s u e ?  1 2  3

Not At A ll 
Im p o rta n t 
6 7

11. How im p o rta n t has  i t  b een  f o r  you Very
to  keep up w ith  any changes o r  • Im p o rtan t 
developm ents in  t h i s  is s u e ?  1 2

Not At A ll 
Im p o rta n t 
6 7

In  th e  sp ace  below  would you b r i e f l y  d e s c r ib e  w hat s p e c i f i c  in fo rm a tio n  
you have so u g h t o u t ,  t h a t  i s ,  th e  in fo rm a tio n  ab o u t th e  c i v ic  c e n te r  
w hich h as  been  o f  p a r t i c u l a r  i n t e r e s t  to  you.

One o f  o u r p rim ary  co n ce rn s  in  t h i s  s tu d y  i s  to  a s s e s s  w here p eo p le  g e t 
in fo rm a tio n  ab o u t is s u e s  r e l a t e d  to  th e  c o n s tr u c t io n  o f  th e  c i v ic  c e n t e r .  
The n e x t s e r i e s  o f  q u e s t io n s  w i l l  d e a l  w ith  fo u r  d i f f e r e n t  so u rc e s  o f  
in fo rm a tio n  from  w hich p eo p le  co u ld  g e t  in fo rm a tio n  ab o u t th e  c i v ic  
c e n te r .  P le a se  c i r c l e  th e  number b e s id e  each  q u e s tio n  w hich r e p r e s e n ts  
how l i k e l y  i t  has  been  t h a t  you h ave  r e c e iv e d  c i v i c  c e n te r  r e l a t e d  i n 
fo rm a tio n  from  t h a t  s o u rc e .

12. When a group w ith  a s im i la r  p o s i t io n  
on th e  c i v i c  c e n te r  h a s  ta k e n  some 
a c t io n  r e l a t e d  to  th e  c i v ic  c e n te r ,  
how l i k e l y  i s  i t  t h a t  you would 
h e a r  ab o u t t h a t  a c t io n  from :

th e  lo c a l  new spaper?

th e  lo c a l  t e l e v i s i o n  s t a t i o n ?

th e  lo c a l  r a d io  s t a t io n s ?

ta lk in g  w ith  o th e r  p eo p le  
in v o lv e d  in  th e  is s u e ?

13. When a  group w ith  a d i f f e r e n t  o r  
o p posing  p o s i t io n  on th e  c iv ic  
c e n te r  h as  ta k e n  some a c t io n  r e 
l a t e d  to  th e  c i v ic  c e n t e r ,  how 
l i k e l y  i s  i t  t h a t  you w ould

Very Not
L ik e ly  L ik e ly

1 2 3 4 5 6 7

1 2 3 4 5 6 7

1 2 3 4 5 6 7
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have h e a rd  ab o u t th a t  a c t io n  from : Very Not

L ik e ly  L ik e ly
th e  l o c a l  new spaper? 1 2  3 4 5 6 7

th e  l o c a l  t e l e v i s i o n  s t a t io n ?  1 2  3 4 5 6 7

th e  lo c a l  ra d io  s t a t io n s ?  1 2  3 4 5 6 7

t a lk in g  w ith  o th e r  p eo p le
in v o lv e d  in  th e  is s u e ?  1 2  3 4 5 6 7

D uring  th e  c o u rse  o f  t h i s  i s s u e  a  number o f  p eo p le  have e x p re s se d  t h e i r  
a t t i t u d e s  and o p in io n s  ab o u t th e  c o n s tr u c t io n  o f  th e  c iv ic  c e n t e r .  The 
n e x t s e t  o f  q u e s t io n s  w i l l  ask  you to  r a t e  how l i k e l y  i t  h a s  b een  th a t  
you have re c e iv e d  in fo rm a tio n  ab o u t o th e r  p e o p le 's  a t t i t u d e s  and o p in io n s  
from  th e  so u rc e s  d is c u s s e d  above.

14. How l i k e l y  i s  i t  t h a t  you would 
h e a r  ab o u t th e  a t t i t u d e s  and 
o p in io n s  o f  o th e r  p eo p le  i n 
v o lved  in  th e  c i v ic  c e n te r  i s s u e  
from :

th e  l o c a l  new spaper? 1 2 3 4 5 6 7

th e  lo c a l  t e l e v i s i o n  s ta t io n ? 1 2 3 4 5 6 7

th e  lo c a l  r a d io  s t a t io n s ? 1 2 3 4 5 6 7

ta lk in g  w ith  o th e r  p eop le  
in v o lv e d  in  th e  is su e ? 1 2 3 4 5 6 7

Community is s u e s  such as th e  c i v ic  c e n te r  u s u a l ly  produce a  l o t  o f  
d is c u s s io n  b o th  among in d iv id u a l s  and th rough  th e  news m edia. In  some 
c a se s  such d is c u s s io n s  d e a l w ith  in fo rm a tio n  p eo p le  a re  a lre a d y  
f a m i l i a r  w ith  and in  o th e r  ca se s  th o se  d is c u s s io n s  d e a l w ith  new i n f o r 
m a tio n , t h a t  i s ,  in fo rm a tio n  p eo p le  d id  n o t  a lre a d y  know.

15. How l i k e l y  i s  i t  t h a t  you would 
h e a r  ab o u t new and u n fa m il ia r  
in fo rm a tio n  ab o u t th e  c iv ic  
c e n te r  from :

th e  lo c a l  new spaper? 1 2  3 4 5 6 7

th e  lo c a l  t e l e v i s i o n  s ta t io n ?  1 2  3 4 5 6 7

th e  lo c a l  r a d io  s t a t i o n s .  1 2  3 4 5 6 7

ta lk in g  w ith  o th e r  p eo p le
in v o lv e d  in  th e  is s u e ?  1 2  3 4 5 6 7
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We w ould now l i k e  you to  th in k  ab o u t th e  q u a l i ty  o f  th e  in fo rm a tio n  you 
have r e c e iv e d  ab o u t th e  c iv ic  c e n te r  o v e r th e  c o u rse  o f  th e  i s s u e .  The 
n e x t s e r i e s  o f  q u e s tio n s  w i l l  a sk  you to  r a t e  th e  a c c u ra c y , th o ro u g h n ess  
and b ia s e d n e s s  o f  th e  in fo rm a tio n  you have r e c e iv e d  ab o u t th e  c i v i c  cen
t e r .  We would f i r s t  l i k e  you to  r a t e  th e  th o ro u g h n ess  o f  th e  in fo rm a tio n  
you have re c e iv e d  from  th e  so u rc e s  we have b een  d is c u s s in g .  P le a s e  c i r c l e  
th e  number w hich r e p r e s e n ts  how tho rough  you f e e l  each so u rc e  h as  b een  
in  your o p in io n . By th o ro u g h n ess  we mean th e  l ik e l ih o o d  t h a t  a  so u rc e  has  
p ro v id ed  you w ith  a l l  in fo rm a tio n  a v a i la b l e  on th e  c i v i c  c e n t e r .

16. In  g e n e r a l ,  how tho rough  has  th e
in fo rm a tio n  been  from : Very Not

Thorough Thorough
th e  l o c a l  new spaper? 1 2  3 4 5 6 7

th e  l o c a l  t e l e v i s i o n  s ta t io n ?  1 2  3 4 5 6 7

th e  lo c a l  r a d io  s t a t io n ?  1 2  3 4 5 6 7

ta lk in g  w ith  o th e r  p eo p le
in v o lv e d  in  th e  is s u e ?  1 2  3 4 5 6 7

Now we would l i k e  you to  th in k  ab o u t th e  acc u racy  o f  th e  in fo rm a tio n  you 
have re c e iv e d  w hich d e a l t  w ith  th e  c i v i c  c e n te r .  By acc u racy  we mean th e  
l ik e l ih o o d  t h a t  a so u rc e  h as  p ro v id ed  you w ith  in fo rm a tio n  w hich i s  
c o r r e c t  and a c c u r a te .

17. To th e  b e s t  o f  you r know ledge, how 
a c c u ra te  has  th e  in fo rm a tio n  ab o u t
th e  c i v ic  c e n te r  b een  from : Very Not

A ccu ra te  A ccu ra te
th e  lo c a l  new spaper? 1 2  3 4 5 6 7

th e  lo c a l  t e l e v i s i o n  s ta t io n ?  1 2  3 4 5 6 7

th e  l o c a l  r a d io  s ta t io n ?

t a lk in g  w ith  o th e r  p eo p le  
in v o lv e d  in  th e  is s u e ?

Would you now th in k  ab o u t how b ia s e d  o r  s la n te d  th e  in fo rm a tio n  i s  you have
re c e iv e d  w hich d e a l t  w ith  th e  c i v i c  cen te r-. By b ia s e d n e s s  o r  s la n te d n e s s
we mean th e  l i k e l ih o o d  th a t  a so u rc e  w i l l  p ro v id e  in fo rm a tio n  t h a t  advo
c a te s  one p o s i t i o n  o r  a n o th e r ,  th a t  i s ,  in fo rm a tio n  th a t  i s  s la n te d  to 
w ards one p o s i t i o n  o v e r a n o th e r .  By c i r c l i n g  a "1" you would b e  i n d i 
c a t in g  t h a t  th e  in fo rm a tio n  you have r e c e iv e d  from th e  so u rc e  o n ly  
p re s e n te d  one s id e  o f  th e  i s s u e ;  by c i r c l i n g  a "7" you would be  in d ic a 
t i o n  t h a t  th e  in fo rm a tio n  you have re c e iv e d  p re s e n te d  a l l  s id e s  o f  th e
is s u e  e q u a l ly  w e ll  w ith  no f a v o r i t i s m .
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18. How b ia s e d  o r  s la n te d  has  th e  in 
fo rm a tio n  ab o u t th e  c i v ic  c e n te r
b een  from : Very Not

B iased  B iased
th e  l o c a l  new spaper? 1 2  3 4 5 6 7

th e  l o c a l  t e l e v i s i o n  s t a t io n ?  1 2  3 4 5 6 7

th e  l o c a l  ra d io  s ta t io n ?  1 2  3 4 5 6 7

ta lk in g  w ith  o th e r  p eo p le
-.-"ved  in  th e  is s u e ?  1 2 3 4 5 6 7

In  th e  sp ace  below  would you comment on your f e e l in g s  ab o u t how th e  lo c a l  
news m edia have covered  th e  c iv ic  c e n te r  i s s u e .

P eop le  v a ry  c o n s id e ra b ly  i n  how th e y  use  d i f f e r e n t  so u rc e s  o f  In fo rm a tio n  
when th e y  a r e  se e k in g  in fo rm a tio n  abou t i s s u e s  o f  co n ce rn  to  them. One 
o f  th e  ways some p e o p le  u se  th e s e  so u rc e s  i s  to  c ro s s -c h e c k  o r  v e r i f y  
in fo rm a tio n  th e y  have h e a rd  ab o u t from o th e r  s o u rc e s .  The n e x t s e r i e s  
o f  q u e s t io n s  w i l l  ask  you how l i k e l y  i t  i s  t h a t  you would check th e  in 
fo rm a tio n  re c e iv e d  from  one so u rc e  w ith  o th e r  s o u rc e s .  In  answ ering  
th e s e  q u e s tio n s  you shou ld  th in k  ab o u t a s i t u a t i o n  in  w hich you have 
re c e iv e d  new in fo rm a tio n  abou t a  developm ent o r  change in  th e  c iv ic  cen
t e r  i s s u e  from  th e  so u rc e  in d ic a te d .

19. I f  you w ere to  r e c e iv e  new i n f o r 
m a tio n  ab o u t th e  c iv ic  c e n te r  
from  th e  n ew spaper, how l i k e l y  
i s  i t  t h a t  you would a tte m p t to  
v e r i f y  t h a t  in fo rm a tio n  by:

w a tch in g  th e  lo c a l  t e l e 
v i s io n  news?

l i s t e n i n g  to  th e  lo c a l  
r a d io  news?

a sk in g  someone you know 
a b o u t th e  in fo rm a tio n ?

20. I f  you w ere to  r e c e iv e  new i n f o r 
m a tio n  ab o u t th e  c i v ic  c e n te r  
from  w a tch in g  t e l e v i s i o n  news, 
how l i k e l y  i s  i t  t h a t  you would 
a t te m p t to  v e r i f y  t h a t  i n f o r 
m a tio n  by :

Very Not
L ik e ly  L ik e ly

1 2 3 4 5 6 7

1 2 3 4 5 6 7

1 2 3 4 5 6 7
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Very Not
L ik e ly  L ik e ly

head in g  th e  new spaper? 1 2  3 4 5 6 7

l i s t e n i n g  to  th e  l o c a l
ra d io  news? 1 2  3 4 5 6 7

ta lk in g  w ith  o th e r  p eop le
in v o lv e d  i n  th e  i s s u e .  1 2  3 4 5 6 7

21. I f  you w ere to  r e c e iv e  new 
in fo rm a tio n  ab o u t th e  c iv ic  
c e n te r  from l i s t e n i n g  to  ra d io  
new s, how l i k e l y  i s  i t  t h a t  
you would a t t e n p t  to  v e r i f y  
t h a t  in fo rm a tio n  by :

re a d in g  th e  new spaper? 1 2  3 4 5 6 7

w a tch in g  th e  lo c a l  t e l e 
v i s io n  news? 1 2 3 4 5 6 7

ta lk in g  w ith  o th e r  p eo p le
in v o lv e d  in  th e  is s u e ?  1 2  3 4 5 6 7

22. I f  you w ere to  r e c e iv e  new i n 
fo rm a tio n  a b o u t th e  c iv ic  c e n te r  
from ta lk in g  w ith  o th e r  p eo p le  
you know, how l i k e l y  i s  i t  t h a t  
you would a tte m p t to  v e r i f y  
t h a t  in fo rm a tio n  by :

re a d in g  th e  new spaper? 1 2  3 4 5 6 7

w a tch in g  th e  lo c a l  t e l e 
v i s io n  news? 1 2 3 4 5 6 7

l i s t e n i n g  to  th e  lo c a l
ra d io  news? 1 2 3 4 5 6 7

a sk in g  someone e l s e  you
know ab o u t th e  in fo rm a tio n . 1 2  3 4 5 6 7

The f i n a l  few q u e s tio n s  in  t h i s  q u e s t io n n a ir e  d e a l w ith  th e  in f lu e n c e  
each  o f  th e  so u rc e s  o f  in fo rm a tio n  have had on y o u r own a t t i t u d e s  and 
o p in io n s  on th e  c iv ic  c e n te r  p r o j e c t .  P le a s e  th in k  f o r  a  moment abou t 
th e  developm ent o f  y o u r own a t t i t u d e s  and o p in io n s  on th i s  i s s u e  and 
ab o u t any changes o r  a l t e r a t i o n s  in  th e  way you have th o u g h t ab o u t th e  
i s s u e  o v e r  th e  l a s t  few y e a r s .  The q u e s tio n s  below  w i l l  ask  you to  r a t e  
how i n f l u e n t i a l  you f e e l  th e  fo u r  so u rc e s  we have been  d is c u s s in g  have 
been  in  th e  fo rm a tio n  o f  and any changes o r  a l t e r a t i o n s  in  you r a t t i t u d e s  
and o p in io n s .
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23. How i n f l u e n t i a l  h ave  th e  fo llo w in g  
so u rc e s  b een  on you r a t t i t u d e s  and 
o p in io n s  ab o u t th e  c i v ic  c e n te r  
p r o je c t :

Very Not At A ll
new spaper co v erag e  o f  th e  I n f l u e n t i a l  I n f l u e n t i a l
i s s u e ?  1 2  3 4 5 6 7

t e l e v i s i o n  co v erag e  o f  th e
is s u e ?  1 2  3 4 5 6 7

ra d io  coverag e  o f  th e
is s u e ?  1 2  3 4 5 6 7

d is c u s s io n s  w ith  o th e r  p eo p le
in v o lv e d  in  th e  i s s u e .  1 2 3 4 5 6 7

In  th e  space  below  would you comment on w hat im pact you f e e l  th e  lo c a l
news m e d ia 's  cov erag e  o f  th e  c i v ic  c e n te r  h as  had on you and on th e
c o u rse  o f  th e  i s s u e  as i t  h a s  developed  o v er th e  l a s t  few y e a r s .

T his com ple tes  th e  q u e s t io n n a i r e .  We would l i k e  to  thank  you f o r  th e  
c a re  and a t t e n t i o n  you have g iv en  to  th e  q u e s t io n s .  I f  you have  any 
q u e s tio n s  ab o u t t h i s  q u e s t io n n a ir e  o r  ab o u t th e  p r o je c t  we w i l l  be more 
th a n  happy to  answ er them d u r in g  th e  p e rs o n a l in te rv ie w .
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P e rso n a l In te rv ie w : Urban R edevelopm ent, Lima, Ohio

R espondent Number________

In te rv ie w  D ate______

In te rv ie w  Time_______

l.T h e  i s s u e s  su rro u n d in g  th e  b u i ld in g  o f  th e  c iv ic  c e n te r  have been  
p rom inen t i n  Lima f o r  s e v e r a l  y e a r s .  Some p eo p le  have q u e s tio n e d  whe
th e r  th e  c iv ic  c e n te r  sh o u ld  b e  b u i l t  w h ile  o th e rs  have s ta u n c h ly  su p 
p o r te d  th e  p r o j e c t .  What a r e  you r f e e l in g s  abou t th e  c o n s t r u c t io n  o f  
th e  c iv ic  c e n te r?

1. Should be b u i l t
2 . U ndecided /A m bivalen t
3. Should n o t  be  b u i l t

Comments:

2 . Have you r o p in io n s  changed o v e r  th e  co u rse  o f  th e  is s u e ?

1. Y es , changed
2. No, n o t  changed

3. (IF  YES) How w ould you say  your o p in io n s  have changed?

4 . What caused  you to  change your p o s i t io n  on th e  c iv ic  c e n te r?

5 . P eop le  in v o lv e d  in  th e  c i v i c  c e n te r  i s s u e  have e x p re sse d  a number o f  
d i f f e r e n t  co n ce rn s  a b o u t th e  c i v ic  c e n te r  p r o j e c t .  What do you f e e l  a re  
th e  two m ost s i g n i f i c a n t  is s u e s  r e l a t i n g  to  th e  c i v i c  c e n te r  t h a t  have 
a r i s e n  o v e r th e  l a s t  few y e a rs  f o r  you p e rs o n a lly ?

1.

2.
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I  am go ing  to  re a d  you a  l i s t  o f  s ta te m e n ts  w hich d e s c r ib e  is s u e s  r e l a t 
in g  to  th e  c o n s tr u c t io n  o f  th e  c i v ic  c e n te r  t h a t  some p eo p le  have r a i s e d .  
As 1 re a d  each  i s s u e  would you t e l l  me how im p o r ta n t each  has  been  to  
you p e r s o n a l ly  u s in g  t h i s  s e t  o f  r e s p o n s e s : v ery  im p o r ta n t ,  im p o r ta n t , 
n o t v e ry  im p o r ta n t ,  and n o t  a t  a l l  im p o r ta n t .

6 . Funding p ro v id ed  by f e d e r a l ,  coun ty  
and lo c a l  governm ent sh o u ld  n o t  b e
used  in  c o n s tru c t in g  th e  c i v ic  v i  i  n v i n a a i
c e n te r .  1 2  3 4

7. The c iv ic  c e n te r  i s  needed to  in c r e a s e  
c o n v e n tio n  b u s in e s s  i n  Lima

8. D e c is io n s  ab o u t th e  use o f  funds e a r 
marked f o r  th e  c iv ic  c e n te r  have been  
made b eh in d  c lo se d  d o o rs .

9 . C o n s tru c t io n  o f  th e  c i v ic  c e n te r  i s  n ec 
e s s a ry  to  en cou rage  f u r th e r  redeve lopm en t 
in  th e  downtown a r e a .

10. D e c is io n s  ab o u t th e  use  o f  funds e a r 
marked fo r  th e  c i v i c  c e n te r  h ave  n o t 
been  in  acco rd an ce  w ith  s t a t e  and lo c a l  
la w s.

11. C o n s tru c t io n  o f  th e  c i v i c  c e n te r  i s  
im p o r ta n t in  th e  f u r th e r  econom ic de
velopm ent o f  Lima and A lle n  C ounty.

12. The c i v i c  c e n te r  w i l l  n o t  produce 
enough rev en u es  to  pay f o r  i t s e l f .

13. The c i v ic  c e n te r  w i l l  in c r e a s e  th e  ta x  
b a se  o f  th e  community.

14. Money b e in g  used  to  c o n s tr u c t  th e  c iv ic  
c e n te r  co u ld  be  b e t t e r  used to  r e 
fu rb is h  and rem odel a lre a d y  e x i s t in g  
b u i l d in g s .

In  th e  n e x t  few q u e s tio n s  I  would l i k e  to  ask  some g e n e ra l in fo rm a tio n
ab o u t you r d is c u s s io n s  w ith  o th e r  p eo p le  r e l a t i n g  to  th e  c i v ic  c e n te r .

15. Over th e  l a s t  few y e a rs  would you
say  th a t  a  l o t  o f  p eo p le  have asked
y o u r o p in io n  ab o u t th e  c i v ic  c e n te r ,  
a  few p eop le  have asked  y o u r o p in io n ,
o r  no one has asked  your o p in io n  A L o t A Few’ No One
ab o u t th e  c i v ic  c e n te r?  4 2 0
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16. I f  someone you know s a id  t h a t  he  01*
sh e  depended a g r e a t  d e a l on you r P robab ly  P robab ly
judgem ent re g a rd in g  th e  c i v ic  c e n te r  Yes DK Not No
would you b e l ie v e  t h a t  person?  4 3 2 1 0

17. Compared to  your c i r c l e  o f  f r ie n d s  a re  
you more l i k e l y  o r  l e s s  l i k e l y  to  be
ask ed  f o r  you r o p in io n s  ab o u t th e  More Same L ess 
c i v ic  c e n te r?

18. How im p o rta n t i s  i t  to  you to  b'e 
c o n s id e re d  a  p e rso n  whose o p in io n s  
on th e  c i v ic  c e n te r  a r e  w e l l  founded , 
i s  i t  v e ry  im p o r ta n t ,  somewhat im
p o r ta n t ,  n o t  v e ry  im p o r ta n t ,  o r  n o t 
a t  a l l  im p o rta n t?

19. Would you sa y  th a t  you have had more 
d is c u s s io n s  ab o u t th e  c i v ic  c e n te r  
w ith  p eo p le  who a g re e  w ith  you on 
th e  c i v i c  c e n t e r ,  more d is c u s s io n s  
w ith  p eo p le  who d is a g re e  w ith  you , o r  
have y o u r d is c u s s io n s  been  ab o u t 
e q u a l ly  d iv id e d ?

20. Are you now o r  h av e  you in  th e  p a s t  
been  a  member o f  an o rg a n iz a t io n  o r  
o rg a n iz e d  group w hich h as  been  a c t iv e ly  Yes No
in v o lv e d  in  th e  c i v ic  c e n te r  is s u e ?  1 2

21. (IF  YES) And w hich o rg a n iz a t io n s  w ould t h a t  be?

Name o f  o rg a n iz a t io n  F in a n c ia l  Member o f  O ff ic e s
________  C o n tr ib u tio n s  Committee

4 2 0

V S NV NA
3 2 1 0

MA E MD

22. The f i n a l  p a r t  o f  t h i s  q u e s t io n n a ir e  d e a ls  w ith  a c t i v i t i e s  i n  th e  
community a p a r t  from  th e  c i v i c  c e n te r  i s s u e .  Would you l i s t  f o r  me 
th e  o rg a n iz a t io n s  you p r e s e n t ly  h o ld  m enbersh ip  i n .  An o rg a n iz a t io n  
can  be  any a c t iv e  and o rg a n iz e d  group such  as a c lu b ,  lo d g e , b u s in e s s ,  
p r o f e s s io n a l ,  p o l i t i c a l  o r  r e l i g io u s  o r g a n iz a t io n ,  la b o r  un ion  o r  
th e  l i k e .
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Name o f  o r g a n iz a t io n  Member A tte n d -  F in a n c ia l  Committee O f f ic e
ance C o n tr ib u tio n s

1.
2 .

3.

4 .

5 .

6 .

7 .

8 .

23. Have you h e ld  any p o l i t i c a l  o r  
a d m in is t r a t iv e  o f f i c e s  in  Lima 
o r  A lle n  County?

24 . How many d i f f e r e n t  p o l i t i c a l  o r  
a d m in is t r a t iv e  o f f i c e s  have you 
h e ld  i n  th e  l a s t  f iv e  y e a rs ?

25. How many o f  th o s e  o f f i c e s  w ere 
e le c te d  p o s i t io n s ?

26. In  th e  l a s t  f iv e  y e a rs  have you 
u n s - c c e s s f u l ly  ru n  f o r  any 
p o l i t i c a l  o r  e l e c te d  o f f i c e s

27. Have you l i v e d  o u ts id e  th e  Lim a/ 
A lle n  County a re a  s in c e  you w ere 
18 y e a rs  o ld ?

28. How many d i f f e r e n t  c i t i e s  h ave  you 
l iv e d  i n  o u ts id e  Lima s in c e  you 
w ere 18?

29 . What i s  y o u r p r e s e n t  o ccu p a tio n ?

30. What i s  th e  l a s t  g rade o f  e d u c a tio n  
you have  com pleted?

Yes No 
1 2 (GO TO QUESTION 26)

Yes No
1 2

Yes No
1 2

31. What i s  y o u r age?
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32. What i s  you r ap p rox im ate  h o u seh o ld  income f o r  th e  l a s t  y ea r?

1. Under 10,000
2 . 10 to  15,000
3. 15 to  2 0 ,0 0 0 '
4 . 20 to  25,000
5 . 25 to  30,000
6 . 30 to  40,000
7. More th a n  40,000
9. NA

I  have one more q u e s t io n  f o r  you and we a re  f in i s h e d .  In  any community 
i s s u e  th e re  a r e  p e o p le  who a re  v ery  V is ib le  in  t h e i r  a c t i v i t i e s  on th e  
i s s u e  o f  concern  and th e re  a re  o th e rs  who tend  to  work b eh in d  th e  s c e n e s .  
The p eo p le  I  have ta lk e d  w ith  so  f a r  a re  v e ry  v i s i b l e  in  t h e i r  a c t i v i t i e s  
in  r e l a t i o n s h ip  to  th e  c i v ic  c e n t e r ,  b u t  I  have n o t  had th e  o p p o r tu n i ty  
to  t a l k  w ith  th e  l e s s  v i s i b l e  p e o p le  who a re  a c t iv e  in  t h i s  i s s u e .  Are 
th e r e  any p eo p le  you know o f  who have been  a c t iv e  i n  t h i s  i s s u e  b u t  a re  
n o t  h ig h ly  v i s i b l e  to  someone from  o u ts id e  th e  community?
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