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CHAPTER I: INTRODUCTION

General Description of the Area of Concern

The relationship between dogs and persons is one which has
been of interest during the thousands of years through which man-
kind is known to have had dogs living with him. Inpumerable popu-
larized novels, magazines, books! and f£ilms have portrayed this
relationship, going so far as to suggest that there is some special
rapport existent between "a man and his dog." The strong accelerat-
ing business done by pet stores, animal food manufacturers and ani=-
mal accessory goods manufacturers further suggests the extent to
which pet animals are paft of the lives of many Americans.

The past fifteen years mark a different kind of interest in
this reiationship, an academic and professional one2 marked by
research and clinical iﬁvestigation to ascertain in more precise
terms the nature of the pet-human relationship. Moreover the
past decade has seen the conceptualization of pilot studies to
systematically study énd document the ways the deliberate use of
pet animals can facilitate psychotherapeutic outcames3 as well as
to survey the extent of such uses of pets.4

This research examines this issue of the relationship between
pet animals and persons by examining the social interaction between
pets and persons through ethnomethodological description and analy-
sis. The focus on social interaction parallels qualitative investi-
gative efforts in other areas3 and allows for the examination of

1



empirical data through a methodology based on an inductive approach.
A characteristic of the approach is its reliance and emphasis upon
the meanings derived in social settings by individuals participa-
tive in them, an emic approach.® 1In this instance the participants
in the situations are people deprived in interactional skills,
institutionalized residents at a large rural nursing home complex
in northern Ohio where a program of "Pet-Facilitated Psychotherapy"
(PFP) has been started. This research, then, has examined basic
problems and basic relationships by studying pet-person social
interaction and is itself representative of basic social science
research.

Background for understanding the development of the problem
area of this research includes that body of research intended to
demonstrate behavioral parallels from animals to humans, for
example the work of Lorenz,7 Eibl-Eibesfeldt8 and Tiger and Fox;9
and that research studying the behavioral patterns of people and’
their pets, for example Campbelll® and Scott.ll The earliest inten-
sive studies which actually addressed the manner in which pet ani-
mals facilitated psychotherapy were reliant on description and
case study, such as Levinson,12 Yatesi3 or Heimangl4 More recent
studies made use of systematic methods, particularly quantitative,
logico-deductive approaches, as seen in the research of Corsonl?
or of Mugford and M'Comisk.‘y.16 (The more precise discussion of
the content of these studies is reserved for Chapter II, Review of
Literature). These studies, while adequate to the exploration of
the relationship of pet animals and man, have neglected to

address the actual social interaction of pets and persoms in favor
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of documenting the proposed benefits accruing from particular
instances in which pets were associated with either aged or psychi-
atric hospitalized individuals, Elements of the social setting
were neglected as were the perspectives of the persons studied;

the research tools were constructed by the rese:archers to measure
changes in subjects through controlled contacts with pets.

' Social workers have given some weight and notice to the
presence of the pet in families and in institutions, and although
there are no systematic social work investigations of the role of
the pet in such contexts, the pet has been occasionally mentioned
in the social work literature. Bikalesl’/ has termed the pet the
"sleeper" in case work practice and has emphasized that the pet,
in this case a dog, is often the "significant other" for the
elderly. (Such reference to the animal as "significant other"
parallels the use of this construct in other social work litera-
ture beginning in the mid 1960's.) Referring to a woman admitted
to a nursing home but not allowed to help her pet she notes:

. + . Lacey (the pet dog) was her sole compan-
ion in the loneliness of her infirm years, her watch-
dog who had tried to protect her in an unsafe world,
a second lassie whose cries for help had averted
disaster. 1In short, Lacey was the only significant
other in this person's life, the only consistently

real thing in a world intermittently unfocused by the

ravages of old age. It was evident that the patient's
fate was linked to, perhaps even determined by, the
fate of the dog. No efforts to help would succeed if
they did not take that fact into account.
Bikales noted the bond between the o0ld woman and her Pet dog and
emphasizes that there was evidence that the well-being of the

dog was closely tied to that of the woman. She pleaded this case

to an animal shelter which housed the dog from the onset of the



woman ‘s nursing home admission, but the shelter refused to place
value on her "facts" as presented and when the time limit for
care of "an unclaimed pet" expired they executed the dog. Upon
learning of the dog's death the o0ld woman no longer wauted to
live and soon died. While not intended to suggest a cause-effect
relationship Bikales is intending to demonstrate the strength of
the pet-person bond, in this particular instance among the aging.
Byrne19 reiterates Bikales experience and the nature of her con:
clusion,

Problem to be Studied

The focus of the research study was the activity or process
of doing pet-person interactioms as a means of analyzing, within
the context of PFP, the event of the interaction and the
accounting done of it by the participants in giving meaning to it
within a setting. Residents with interactional incompetencies
were involved with pets in two instances, one in which the pet
was "owned" and the other in which the pet was a "guest." The
data collected in regard to each instance were then analyzed to
discover the features involved in pet-person interactionm.

The research did not purport to examine ''psychotherapy" or
to evaluate its effectiveness or efficacy although.there are
within the accountings some references to "therapeutic" outconmes
associated with the pet-person social interactions which were
the data for this study,

Significance of the Research

The study has implications for the understanding of social

interactional phenomena as well as for the application of these



findings by social workers, In particular, first, as a social
worker the researcher has followed the profession's emphasis on
the input and perspective of the client (as also represented in
mutual goal setting in contact establishment or the profession's
emphasis on consumer participation) by utilizing an emic approach
to interaction, Second, the application of ethnomethodology to a
social work research problem allowed for the demonstrétion of the
potentiail usefulness of ethnomethodology as a methodological
orientation which the social work profession could utilize in
research. Third, the research identified iséues not addressed by
previous research on pets (see Problem to be Studied) as facili-~
tators of psychotherapy and addressed these issues to advance
knowledge. Fourth, as basic research the study identified basic
elements presenﬁ in pet-person social interaction; these elements
can now be used in the further study of "PFP" or of pet-person
interaction by other researchers or possibly as a follow-up study
by this researcher as a separate undertaking. Last, the research
analyzed pet-person interaction in institutibnal settings, aware
of the interactional constraints such settings create; the
research intends to be a stimulus for the study and analysis of

these elements of interaction in residential settings.



lFor example, Mary Fernand, The Life, History and Magic of the Dog
(New York: Grosset and Dunlap, 1970) is such a book.

23uch interest has been on the part of psychiatrists, veteri-
narians, psychologists, social workers, sociologists, animal
behaviorists, and others,

35ee paragraph four of Chapter I.

4Surveys have been done by the Pet Food Institute and the American
" Humane Association as well as by Boris Levinson and other clini-
cians,

SFor example as reported in Harold Garfinkel, Studies in Ethno-
" methodology (Engl. Cliffs, NJ: Prentice-Hall, 1967) or in David
Sudnow, Studies in Social Interaction (New York: Free Press, 1972),

6An emic approach is one emphasizing the perspective of "insider"
and will be defined and discussed further in Chapter II,
Methodology.

7Konrad A, Lorenz, Man Meets Dog (Harmondsworth, Middlesex: 'Penguin
- Press, 1964,

8Irenaus Eibl-Eibesfeldt, Love and Hate: The Natural History of
‘Behavior Patterns (New York: Holt, Rinehart, Winston, 1972).

Lionel Tiger and Robin Fox, The Imperial Animal (New York: Holt,
- Rinehart and Winston, 1971).

10yi11iam E. Campbell, Behavior Problems in Dogs (Santa Barbara, CA:
American Veterinary Publications, 1975).

117, P. Scott and J. L. Fuller, Genetics and the Social Behavior of
the Dog (Chicago: University of Chicago Press, 1965).

12Boris M. Levinéon, "Dog as Co-Therapist," Mental Hygiene,
40:159-165, 1962 and many other publications by Levinson (see
Bibliography for listing).

13g, Yates, Skeezer: Dog with a Mission (Irwvington on Hudson, NY:
Harvey House, 1973).




lay, Heiman, "The Relationship Between Man and Dog," American
Psychoanalytic Association, 12-5-53, 568-585.

155, A. Corson, E, A. Corson and P. H, Gwynne, "Pet-Facilitated
Psychotherapy,”" R. S, Anderson, ed., Pet Animals and Society
(Baltimore: Williams and Wilkins, 1975).

16g. A, Mugford and J. G. M'Comisky, "Some Recent Work on the
Psychotherapeutic Value of Cage Birds with Old People," in
R. S, Anderson, ed.,, Pet Animals and Society (London: Baillier
Tindall, 1975).

17Gerda Bikales, "The Dog as Significant Other," Social Work
20(2):150, March 1975.

181bid, p. 151.

1%, M. Byrne, "Dogs and the Elderly," Social Work 20(4):340,
July 1975.



CHAPTER II: REVIEW OF THE LITERATURE

Two areas of literature will be addressed, first that area
pertaining to research and clinical work with pets and persons
and second that literature reviewing the ethnomethodological
perspective on social.interagtion.

Pets, Persons and Psychotherapy

It has long been asserted that the complex interrelationship
between man and dog is a .symbiotic one, benefiting both pet and
owner.l Similarly pets have been known to play a significant role
in the lives of their owners, often assuming a position of major
:i.mportance.2 More specifically the assertion that pets, and
especially dogs, have a pb;itive mental health role in people's
lives has been frequently reiterated but only recently subjected
to systematic study (although pet animals have been used in
psychotherapy since the 18th century).

The impetus for the systematic study of the use of pets as
facilitafors of psychotherapy came from Levinson, authlor of Pet-

Oriented Child Psychotherapy and Pets and Human Development plus

numerous journal articles including 'Pets and 0ld Age.'" In the
first of these books Levinson, a psychologist in private practice,
maintains that "contact with the inanimate and particularly the
animate world via the pet is most important to wholesome emotional

8



development." 3.This statement follows as a conclusion from his
pioneering work in the use of pets in psychological assessment,
in the use of animal aids in child psychotherapy, and the develop--
ment of a rationale for what he has termed "pet-oriented therapy!
for children in residential settings. He also developed clinical
techniques for using pets as motivators for learning with
emotionally disturbed children and as facilitators in family ther-
apy. His case studies are given in some detail to document his
successes in these newly-developed modalities, Although he does
not develop a formal model for the use of pets he does emphasize
essential prerequisites, including the necesgsity that a pet used
in pet-oriented therapy be trained and that the use of such pets
by therapists requires particular training.

In his second volume Levinson explores man's relationship to
the animal kingdom, concluding that;

We need animals as allies to reinforce:-our inner

selves. We must revive our intimate associations

with nature and its animals....It is of course possi-

ble that man can survive without animals, but we would

surely be a depleted race, shorn of most of our emo~

tional strength.4
He treats in depth the subject of the pet and child development,
extending his case studies of the use of pet-oriented therapy to
aduits and to the aged. Recognizing that it is the veterinarian
who often has access to the family via the pet, he advocates a

"therapist" role for the veterinarian (a suggestion recently

elaborated upon by Campbell)? Levinson carefully explores the use

of animals in psychotherapeutic work in caretaking institutions as



10
well as in correctional institutions, documenting instances of
such usage and defining possibilities for additional inclusions
of pet animals,

In 1971 he undertook a survey of the use of pets in such
institutions as well as among érivate'practitioners, concluding
that there was widespread but non-systematic use of pets as
facilitators of psychotherapy. .Similar surveys conducted since
that time suggest that pets.are in fact in wide but non-systematic
usage.6 In 1972 Levinson stated:

Animals are a symbol of the rehumanization of

society to the extent that they are allowed to function

as members of the animal world rather ‘than as four~footed

humans whose very nature is denied, and are permitted

to bring their owners into that world of life, impulse,

and love. The very fact that animals are 1ntroduced with

such difficulty dinto caretaklng and correctional insti-

tutions and are regarded by so many individuals as

burdens and sources of disorder indicates how far our

social structure has strayed from a recognition of human

needs and desires, Scientific investigation into the

significance and use of pets for both children and adults

has been very sparse.....

We need highly imaginative and extremely rigorous
research to establish principles and boundaries in the

use of pets in psychotherapy.

Mugford and M'Comisky8 recognized as Levinson had the appropri-
ateness of systematic investigation and in 1974 undertook a care-
fully controlled study of the "effects of pets on the social atti-
tudes and mental and physical health of their owners." Mugiord, an
animal behaviorist, and M'Comisky, a psychologist, used a ques-
tionnaire in a pretest-posttest design into which they introduced
five conditions, two with budgerigars (a small Australian

parrot), and two with begonias as companions in the home



11
environment, and a fifth as a comtrol group, Their subjects were
old age pensioners who were socially and geographically immobile,
aged 75-81, and who lived alone and did not already own a pet
animal., The questionnaire comparison revealed significant
differences between the control and the budgerigar groups but not
between the control and the begonia groups. The researchers con-
cluded that the presence of the budgerigars in their pilot study
exerted a beneficial effect on the social and psychological
conditions of the old people.

Our overwhelming impression frcm the study is that
the old people in our budgerigar groups had formed a
surprisingly intimate (and presumably rewarding) attach~
ment to these unsolicited pet birds. We found on our
visits that they had become such a powerful topic for
conversation that they could even displace the monoto-
nous awareness and discussions of past and pending
medical ailments. Not only had the bird become an
object for empathy and communication in its own right,
but it had also become a 'social .lubricant'~—a focal
point for communication with friends, family and
neighbors who came to visit, We found particularly good-
examples of this 'ice breaker' function of the pet in
the report of one old lady who found young children to
- be more frequent and amused visitors to her flat after
she had taught the budgerigar to recite their names .9
These.findings by the researchers support contentions made but not
previously supported by research. For exémple; Bridgerl0 had
suggested that pets form a common ground for interchange, mutual
interest, and common language. Similarly, Levinsonll had suggested
that cilinical evidence supported the position that pets are a focus
for ego and skill-building activities. And from a slightly
different perspective, Larson and Ludwi&zhad begun to assert that

pet ownershilp has social consequences, and Brown et aishad



suggested that low affection for dogs accompanies low affection
for people. .

In 1974 a second pilot study following on Levinson's
recommendations for further research.was undertaken by Corson14
and associates at Ohio State Univérsiéy Department of Psychiatry.
Corson, who had for many'yeais'Been investigating psychological
stress and.responses.of hyperkinetic children through the use of
animals, had maintained a colony of speéiaily trained dogs in
the University inmpatient psychiatric facility. The patients,
pafticularly the adolescents, in that facility, many of whom had
been uncommunicative during their hospital stay, broke a self-
imposed silence and requested to be able to play and care for
the dogs which they heard barking. With this impetus, Corson
worked on an interdisciplinary basis with hospital colleagues
toAcreate a systematic experiment to investigate the efficacy
of "pet-facilitated psychothezapy. "

The overall therapeutic goal of our investigations
was to offer patients who could not relate well to
. people an opportunity to form a relationship with an

animal, with the goal that eventually the ability to

relate to a pet would carry over into their human

relationships.l5

Corson and his éssociates devised a complete inpatient pro-
gram to implement "pet~facilitated psychotherapy." They drew
in part on the cafefuily planned, succéssful precursor in this
area, that involving Skeezer, a female dog, maintained seven

years at the Children's Psychiatric Hospital at the University

of Michigan, Ann Arbor.1® Careful to explain that the use of
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pets was adjunctive to other forms of therapy and possibly an
alternative to more expensive and less efficient methods of
humanizing the hospital facilities, the researchers undertook
extensive videotape recordings of planned interactions between
patient-dog, patient-therapist, patient-dog-therapist, and
patient-peer interactions. Rating scales were devised to take
measure from the videotapes of social, behavioral,fverbal, and‘
psychiatric variables, and the videotapes were also used as a
feedback therapy for patients. Corson found that often patients
who failed to exhibit interest in watching any TV programs would
watch intensely their own social interactions.

Significantly, Corson chose to use "PFP" chiefly with
patients with whom other available therapéutic interventive
methods had failed to bring about significant improvements. "They
were withdrawn, self-centered and uncommunicative, some of them al-
most mute and psychologically bedridden. They lacked self-esteem
and exhibited infantile helplessness and dependence., The structure
of a hospiﬁal ward per.se'ténds to develop dependence on hospital

personnel."17

Quantitative data on verbal and temporal parameters of the
patient's social interactions and the effect of ;PFP" on these
variables were secured from the vidéotape& recordings of the
planned interactioms.  All tweniyéeight:patients}sfhdiedtshowed
some improvement with the use of '"PFP" and the five patients
studied in depth showed marked improvément; as did several others

of the total group. In the words of the researchers:
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The introduction. of a dog to a patient gradually
developed in the patient a semse of self-respect
independence and responsibillty, as the patient began
to assume more and more responsibility for the care of
the dog. Some of the patients volunteered (and in
fact requested) to walk the dog, first on the ward
and later outdoors. Many of the patients began to
come down at regular periods to the kennel to groom
the dogs.18

The researchers also noted effects on the ward climate and on the
 relationships between patients and staff:

This patient-pet relationship turned out not to be a
closed circle. On the contrary, the dog began to serve
as a catalyzing socializing link on the patient ward.
The presence of a pet on the ward had a positive effect
on the other patients who observed pet therapy. 'The
patients on the ward expressed a great deal of interest
in the idea of using a pet as a co-therapist. The staff
responded warmly to the pet and to the idea of pet
therapy. A widening circle of warmth and approval was
observed, over and above the interaction between the
specific patient and the pet. 9

Summary: Studying Pet-Person Interaction in
""Pet-Facilitated Psychotherapy"

The:descriptive and analytical work which has been done to date
on pets as facilitétor; ;f ps§;hotherapy sugéésts that the pet-person
relationship is somehow, perhaps both qualitatively and quanti-
tatively, different from that between persons and that furthermore
this relationship has been successfully utilized with some popula-
tions to enhance psYchotherapeutic outcdmes. It has aiso been
supported that the use of pets to facilitate psychotherapeutic out-
comes has a positive and strong interest componént for the
personnel within an organizational context in which this modality
is used. The pilot studies which have been conducted, particularly

by Mugford and M'Comisky and by Corson et al, also pose mumerous



questions for further study. Basic to all of these questions is
a concern with the process of interactrion between the perSon and
the pet animal, a concern with the event of the patient-pet
interaction and the generality of interpretation of that event by
the patient and others in the setting, including the personnel
and other patients.

The research done to date suggests, for example, that the
use of pets may be less expensive than other forms of therapeutic
intervention, a'eohmeht in keeping with Gruber's discussion of
the higﬁ cost of services.20 It also suggests a methodology for
social workers to become involved with the nursing home population,
a problem posed suceinctly.by Kosberg.2l Finally, PFP is
suggested as being of particular use among the elderly, a popu-
lation which is growing and which requires effective interventive
modalities. The possible applications'of such a modality the
development of which would draw upon the understanding of the
interaction of pets and humans, remains to be determined.

Whereas Corson and Mugford and M'Comisky have explored via
logico-deductive approaches some of the quantitative aspects of
the relationship of pets and people, the qualitative aspects
.remain to be rigorously and systematically investigated. And
although both approaches are useful for verification and
generation of theory, each has differential applications
depending on the circumstances of the research and the kinds of

material needed. In order to address the questions and issues

15



raised by the research done to date, a field research methodology
will be applied. This methodology will allow the necessary
orientation to the problem as one of interaction and allow for
its investigation in its natural setting making use of partici-
pant-observation aé a basis for scientific invéstigationq

Ethnomethodological Perspective on Social Interaction

The ethnomethodological perspective is not to be confused with
that of symbolic interaction. For the ethnomethodologist, what is
directly aobservable are people's efforts to create a common Sense
of social reality.

By contrast, the éymbolic interactionists operate

under the presumption that common definitions, values

and norms emerge from interaction and serve to regulate

how people perceive the world and interact with each

other. For the interactionist, concern is with the

conditions under which various types of explicit and

implicit definitions, norms, and values emerge and

thereby resolve the problem of how social organization is

possible. In contrast, ethnomethodologists are interested

in how members come to agree upon an impression that there

are such things as rules, definitions and values,23

Kinlock has classified the distinction between these two simi~
lar sociologiéal orientations as that between the systemic type
(symbolic interaction) as compared to the naturalistic type (ethno~
methodology) of social—psychologicai theory,'both'being kinds of
social behaviorism. He sees both these orientations as micro-
scopic, inductive, process-oriented and introspective in form and
differentiates them from more traditionmal macroscopic, deductive,

structure-oriented and objective structure-functionalist and

conflict types of sociological theories.24 Kinlock suggests that,

16
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like symbolic interactionism, ethnomethodology is more of a per-

-spective than a theory.25

Skidmore explains some further distinctionms;

But the difference between ethnomethodological
and other social psychological ideas is that the
ethnomethodologists concentrate on the procedures
by which the accounting for action among participants
is carried out. They are not studying rules of
action, and they are not even studying the behavior
rer se. In principle, they wish to find out the ways
that participants in action account for it linguisti-~
cally and sublinguistically.. They make no reference
to norms, rules, behavior codes, moral constraint and
the like. They go into the field and look without an
assumption of order... It is the job of ethnomethodolo~
gists to 'get inside' the contexts and meanings of these
accounts, and to know from exposure what cannot be
comnunicated formally, so a§6to understand the accounts
and the associated actions.

. The intent of ethnomethodological research, given these tasks,
is to penetrate natural soclal settings or create social settings
in which the investigator can observe humans attempting to assert,
create, maintain or change the rules for constructing the appear-

. ance of'consensus over the -structure of the real world. By
focusing on the process or mgﬂkﬂ;used to agree upon the rules for
constructing the occasioned corpus, rather than upon the éub-
stance or content of the corpus itself, research from the ethno-
methbdological point of view can potentially érovide a more

interesting and relevant answer to the question of "how and why

society is possible."27
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CHAPTER III METHODOLOGY

Methodological Approach to Pet-Person Interaction

The methodological perspective which guided the research study was
based on a social reality approach, an everyday life understanding of
events rather than apositivistapproachl seeking facts or causes of
social phenomena with little regard for the subjective states of indi-
viduals. With a phenomenological perspective2 concerned with under-
standing human behavior from the actor's own frame of reference, the
focus of the study was on the social activities themselves.

The primary goal of the social sciences is to obtain
organized knowledge of social reality. By the term "social
reality" I wish to be understood the sum total of objects
and occurrences within the social cultural world as exper-
ienced by the common-sense thinking of men living their
daily lives among their fellow men, connected with them in
manifold relations.of interaction. It is the world of cul-
tural objects and social institutions into which we are all
born, within which we have to find our bearings, and with
which we have to come to terms. From the outset, we, the
actors on the social scene, experience the world we live
in as a world both of nature and of culture, not as a
private but as an intersubjective one, that is, as a
world common to all of us, either actually given or potenti-
ally accessible to everyone; and this involves inter-
communication and language.

All forms of naturalism and logical empiricism simply
take for granted this social reality, which is the proper
object of the social sciences. Intersubjectivity, inter-
action, intercommunication, and language are simply pre-
supposed as the unclarified foundation of these theories.
They assume, as it were, that the social scientist has
already solved his fundamental problem, before scientific
inquiry starts.3

20
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Schutz's statement reflects a position applied by a qualitative
research methodology which makes field observation basic to scientific
inquiry.
The study of the operations of practical reasoning,

then does not produce 'findings' which resemble those of

traditional socioloegies, and...ethnomethodology is not an

alternative 'methodology' aimed at a more effective solu-

tion of traditionally formulated problems. Focusing upon

the more accomplished character of action scenes, it

necessarily develops a style of research and argument
responsive to its elected subject matter.

Ethnomethodology is an organizational study of a member's
knowledge of his ordinary affairs, of his own organized enter-
prises where that knowledge is treated by as part of the
same setting that it also makes orderable.

Talk is a 'constituent feature of the same setting that
it is used to talk about. ©

The primary concern of the analytic approach used in this study,
that of ethnomethodology, is the study of the common-sense meanings and
actions of everyday life; social interaction is itself the data for
study and analysis. "Everyday sociology" is an extremely complex set
of facts, ideas, theories, ideologies and philosophies demanding expert
knowledge.7 In determining social meaning we (researchers) must rely
upon our understandings of everyday life, gained through direct observa-
tions of that life and always involving the use of our common-sense
derived from our own involvements in it.8 What people say and do, that
is how they behave, is seen as accomplishment of interaction, of
organized interactional events.

Other important assumptions of the methodology are:

1. The researcher proceeds from a theoretically non-structured
position, not entering the research arena with a preconceived conceptual

framework pertaining to the motives, means, conditions or ends of social
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conduct. The research formulations proceed from inductive reasoning
based upon a work/analytic strategy in which analyses are linked logic-
ally, theoretically, empirically to other findings. A refashioning of
design must go on throughout the entire research enterprise.9

2. The researcher emphasizes an emic approach to social inter-
action. This approach is concerned with studying social behavior inside
a single, culturally specific system. The contrasts are made within the
setting itself and are those which are meaningful to the interactants of
the setting. By contrast, an etic approach would view a system of
behavior from outside using criteria which are external to the system.
Participant-observation is the method which allows for application of an
emic point of view.

3. Two levers are used to analyze data, ome substantive and one
logical. The substantive set is made up of the special, abstract
vocabulary of the analyst's own discipline. - The second set of levers
are primarily the logical, operational armamentarium of science, the
thinking and working processes.10 This enables transformation from
the common sense level to the theoretical scientific level, from first
to second order constructs.

4. The research stance assumes that the social world is always
interpreted and that the primary task of the researcher is to deter-
mine as precisely the perspectives and interpretations used by the
actors in a setting. A dialogue with persons in their natural situa-
tion will reveal the nuances of meaning from which their perspectives

and definitions are continually forged.l1
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5. The research takes a wholistic approach to interaction so that
meaning is given to an interaction by both the actors and the setting,
including temporal dimensions. Each action (event) in the course of
interaction (between actors), then, is an indexical particular, that is,
understood by the participants in terms of the place of the action in
the context of what has gone before and what they see as the future
course of interaction.12

6. The criterion of replication is important and is the ability
to produce the sequence of steps (by selected aspects) by which a given
social activity recognizably appears over time. The use of videotape
and other visual and audio recordings allows for multiple reviews of
interactional data which happen rapidly and are complex. Essential
structural features of the interaction are seen to repeat themselves
in other situatioms.

Within this methodological framework data was collected in insti-
tutional settings on the social interaction of pets and persons involved
with PFP. The collection of this data was addressed to research issues
posed in Chapter I Introduction and utilized qualitative field research
methods to be described later in this chapter.

Stages-of Data Collection

The plan for data collection was carried out in three phases:
Contact Phase, Intensive Phase, and a Follow-Up Phase. These phases
occurred during the fourteen month period of research involvements.

First, the Contact Phase included the inception of the research project

and the social relations. Beginning in August, 1975, this researcher

was in contact with Dr. Samuel Corson, and was learning about his
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involvement with "pet-facilitated psychotherapy." When funds ran out

.
.

Dr. Corson placed his research dogs outside of the Ohio State University
facilities. Their care was then undertaken by a Mr. H.13 of the Castle
Nursing Homes, Inc. (CNH). In August, 1975, this researcher contacted
Mr. H. by telephone and arranged a visit during the next few days to
see his facilities and to see the housing and arrangements for the
research dogs.

The visit in August, 1975 to the CNH allowed the researcher to be
shown around the facilities by Mr. H. and receive an orientation to the
CNH community and its personnel and patient population (see Chapter IV
Setting for further description of the CNH arrangement). At that time
kennels were being built for the housing of the research dogs as well
as his own dogs adjacent to his home on the outskirts of Middletown,
Ohio.14 Mr. H. can be described as a dog fancier and breeds, traims
and shows Doberman Pinschers; he is well familiarized with dog culture
and care in rural Ohio. Also, on this visit I was given a warm recep-
tion by Mr. H.'s family who share with him in the administration of the
nursing home; they were quite open with me and told me about their
numerous facilities. At this time Mr. H. shared with me his interest
and plans for the use of the research dogs, which included their use to
assist in the creation of a more '"family-like'" environment.

Approximately two months later in October 1975 I traveled to
Middletown with Dr. Corson, his wife and assistant, and another graduate
student. On that occasilon Dr. Corson directed a videotape session at

which I was an observer rather than a participant. Using taping equip-

ment provided by Mr. H., one of the Corson dogs was brought into a room
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in which an individual patient had .been seated in a chair facing the
cameras and microphone. The response of the particular patient to the
particular animal was videotaped and the tapes were taken back to Ohio
State University by Dr. Corson. Situation participants did not review
the tape as it was completed and their interpretation of its content or
of the process of producing it was not solicited; rather, Dr. Corson and
his colleagues viewed it by themselves at a later date on campus.

During a five month interval, from January 1976, through May 1976,
I made several visits on my own to the CNH. The object of these visits
was to begin to identify and locate the different facilities of the CNH,
their locations being spread throughout the Middletown community and
extending into the rural countryside. During this time I was deter-
mining the feasibility of undertaking a research study within the CNH
context. I was building rapport with the personnel at the different
facilities to whom I had been introduced by Mr. H. I made my intent
known to them as a researcher who was interested in the relationships
of people and animals.

At this time I was also becoming familiar with the characteristics
of the patient (residents, as they are called) groupings at the CNH,
which encompass young adult to aged and mentally retarded as well as
emotionally disabled persons living in nursing homes and "apartments."
During this phase Mr. H. had introduced animals to individual patients,
had arranged for some ownership of animals by some individual patients
and had begun his own program of "PFP.," This program, while initiated
with Dr. Corson, was carried out by Mr. H., and took on the characteris-

tics of his interest in integrating pet animals into his facilities.
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and familiarity with his resident groupings.

In June 1976, this researcher formulated a Research Proposal,
having determined receptivity on the part of the administration,
personnel, and residents of the CNH; this proposal was approved by the
Graduate Committee of the School of Social Work, The Ohio State
University in June, 1976. It seemed possible to undertake a natural
sociological research design which would "fit" with the ongoing programs
at CNH and would not disrupt the routine or in a particular situation
would disrupt it minimally and with the consent of staff and residents.
Furthermore, my research interests were acceptable within that community
and the potential outcomes of my research were seen as being 'produc-
tive" to them. That research design included an approach intended to
miﬁimize obtrusiveness and in which I would conduct myself as a partici-
pant-observer within the ongoing activities of that facility Fomplex.

During the Intensive Phase, which spanned June through August 1976,

this researcher made weekly visits to Middletown, Ohio, averaging three
to four days per week within that community. Because of the location of
Middleton, some 100 miles from Columbus, Ohio, of necessity I stayed
overnight at the motel in that town. Consequently this gave me access
to both the day shift and the swing shift personnel as well as to the
residents during both the day and early evening hours.

My work schedule proceeded in part based on the availability of
residents and staff for data collection, including interviews, photo-
graphy, and other modes, and in part was structured by prearranged
contacts. All of these contacts occufred within the natural settings

of the facilities. With few exceptions patient contact in the nursing
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homes was during the day shift, and at least initially, was begun
through the nursing staff via Mr. H.'s introductions and then subse-
quently through introductions by one staff person to another., Over time
I became a recognized figure (was given a key to a locked-ward facility
when I would arrive at it) and was able to move about a facility freely
and speak with patients whose acquaintance I had made.

Similarly, in the "apartments" I was able to see patients during
both day and evening hours. This particular group of patients are more
mobile, not only walking from one "apartment'" to another to socialize
among themselves and to obtain cafeteria style meals at '"the Castle"
or the "Snack Bar," but also are involved in an always changing
schedule of recreational and other therapy-related activities (see
Chapter IV Setting for more detailed description of "apartments").
Consequently during the day hours they were available by prearrangement
and often in the evening hours would be at home.

During the Follow~Up Phase in October 1976, this researcher

returned to the CNH complex in order to observe continuities and changes
in patient interaction, to speak with professional staff in regard to
their follow-up feelings about this researcher's involvement, and about
pet-resident interactions. Time during that continuous three day period
was maximized to include both day and evening contacts and to include
visits to many of the facilities previocusly observed.

Data Collection

The overall method of data collection placed the researcher in the

role of a participant-observer. In this context various modes of data

collection were utilized and will be itemized. Additionally, the basic
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strategy of the research involved a simultaneous work strategy/analytic
strategy. Analysis proceeds as the researcher works 'so that the obser-
vational strategies can be adjusted with emphases towards those
ekperiences which bear upon the development of understanding, and also,
to e#ercise control over emerging ideas by virtually simultaneous
"checking" or "testing" of those ideas.

The researcher must deal with phenomena which have empirical
referents; he must provide evidence for whatever constructs are
developed about the phenomenon, and the evidence must be empiric-
ally and logically related to the operations performed upon the
object of inquiry.ld
That is to say that in initial phases of the research the data

collection was predominant and the analytic components were minimal.
Over time the analytic components predominated, finally resulting in a
termination of data collection and the undertaking of the completion of
the data analysis.

The modes of data collection included several tools to facilitate
the participant-observation approach. These included (1) the keeping
of a ledger, (2) interviews, (3) projective interviews, (4) still
photographs, and (5) audio taping as well as (6) videotaping.

(1) The first mode, the keeping of a ledger, was done on a daily
basis during contacts with the Middletown facilities. The ledger was
conceived along the lines suggested by Schatzman and Strauss.16 It
consisted primarily of methodological notes or observations, in part of
observational notes or happenings, and finally of theoretical notes or
analytic thinking on the part of the researcher. The intent of the

ledger was to provide a sequential recording of events, both to assist

in the analytic/work strategy, and also to assist in later data review
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and analysis.

(2) A second mode utilized was that of open ended interviews with
selected professional staff and residents at the CNH. Interviews were
conducted in the natural contexts when and where the indilviduals of
interest found themselves. For example, nursing staff were interviewed
while on duty on a nursing ward. By contrast, interviews with Mr. H.
occurred at his office, at the CNH snackbar, while in transit between
facilities, and at various of the CNH facilities. In each instance he
was interviewed either spontaneously or by prearrangement at his con-
venience. Staff who provided their functions while moving about the
CNH facilities were interviewed at their offices, over lunch, during
the evening hours, again at their convenience; the "roving" staff
included the social workers, nursing supervisor, as well as the occupa-
tional and recreational therapists and the consulting psychologist.
Finally, residents were interviewed on a ward in a nuréing home, or in
their apartments as available and occasionally at a community meeting
place such as in the lobby of the '"Castle" watching TV or on the loung-
ing area on the patio of the "Castle."

(2) and (5) The second and fifth modes were often used together.
In an interview situation a small battery operated tape recorder was
carried by the researcher. It was shown to the individual and identi-
fied as a tape recorder and the individual's consent to taping was
always obtained. Individual research subjects were told that the tape
recorder was a tool to assist the researcher in remembering material.
In particular the tape recorder was useful in identifying terms and lan-

guage used by the persons in the research context. Also the audio tapes
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provided materials which became incorporated in the daily ledger,
allowing for a careful review of conversation and correspénding note-
taking in private at a different time.

(3) The third mode was that of projective interviewing. Such an
approach to data collection followed along the lines suggested by
Collier,l7 Byers,18 Mead,19 and Bateson20 in which still photography
was methodologically linked to data collection by not only itself
being data but also by its elicitation of further data in the form of
interview materials. In its application projgctive~interviewing con-
sisted of a still photograph being shown to a research subject followed
by the research subject providing interpretations, responses and comments
regarding that photograph. In particular, the residents were shown
sphotographs taken at previous times of themselves with pets, and of
other residents with pets. 1In addition the staff were shown photographs
of residents and pets as well as photographs of themselves with pets.
The researcher asked questions such as: "What do you see?"; "What
is happening here?"; "What is happening between the person and the pet?"

This projective interview data provided information for the
researcher about situational impressions, of "accounting" done by the
persons in given settings, and information about how the individuals
viewed themselves and the other persons in the setting with them.
Finally, it provided particular terminology inherent to the situation and
utilized by its participants.

(4) A fourth mode utilized was that of still photography. The
researcher utilized a 35 mm camera with black and white film as well as

color slide film, This mode was particularly suitable to the
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researcher, who had had considerable experience with photographic
methods. Still photography often accompanied audio tapes and was
utilized throughout the Intensive Phase of data collection. Regarding
when and where still photographs were taken, the work strategy indicated
that all pets within the CNH facilities would be photographed with their
owners or within the setting within which they were found, to include
those individuals who were interacting with them. Still photographs
also included the various facilities and the natural settings, and
in addition, the interaction of pets and professional staff were also
documented in still photographs.

The camera was openly carried at all times during the research data
collection. In any particular situation multiple photographs were
taken; photographs were taken as conversation was in progress and
individuals were not requested to 'pose'" for photographs. Only in low
light indoor settings was a flash utilized.

(6) The sixth mode utilized was video taping. It was done by
means of either a portable videotape unit, consisting of a camera with
an omnidirectional microphone, or a stationary videotape unit with a
directional microphone separate from it. A one inch tape was recorded
on a Sony reel to reel unit. Wide angle or zoom lenses were used, the
camera being placed on a tripod. The audio portions of two videotapes
were later transcribed and appear in Appendices A and B.

Videotaping was undertaken with the express permission in each
instance of Mr. H., and the permission of an individual administratively
responsible for a particular setting, such as a charge nurse. Video-

taping was thus prearranged and undertaken at a time convenient to both
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staff and residents, such as during a smoking break or during a time
when neither medication nor food were being provided, a "free time."

Prior to the time specified the tripod and recording materials were
taken to the particular facility and set up and pretested. During this
time of equipment preparation (up to one hour), residents were free to
observe and ask questions and interact with the researcher. Residents
were told that the equipment was for videotaping for the researcher's
use and not for television or for news. Residents were requested not
to touch the equipment in the absence of the researcher. The equipment
preparation time allowed for the adjustment of the equipment for sound
and video and for the placing of the tripod and the camera in such a way
to maximize the angle available for viewing the persons in the room.
Immediately prior to taping an approximately one to three minute tape
was run and the persons present were allowed to view it as feedback and
as rehearsal for them as to what they might expect and what the pro-
duct of that filming would look like. Of course, they were also able
to view themselves during taping segment replay.

In order that the researcher could operate the filming equipment,
it was necessary that another individual would operate the proximate
directional microphone as well as introduce the pet to the residents.

A resident living in one of the "apartments' was suggested to the
researcher by the Assistant Social Worker as someone whom the Social
Worker had been interested in having take a dog to "visit with" some of
the nursing home patients. This role had not been undertaken, but did
suggest to the researcher a personnel resource. In mid-June then I

met my Technical Assistant, K.,21 whom I assessed as capable of
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undertaking a Technical Assistant role and which I then proposed to
her; permission for this was obtained from Mr. H.

The agreement with the Technical Assistant consisted of the follow-
ing: (1) that she could withdraw from the role of Technical Assistant
at any time by informing the researcher of her preference to do so;

(2) that she would be given clear directions as to her responsibilities
in any particular situation and would not have to improvise or do any-
thing extraordinary; (3) that positive feedback regarding participation
would be given her; (4) that she would be notified in advance of days
and times needed and that their convenience for her would be established.
She expressed omne reservatiqn, which was that she would have to initiate
conversations with numerous patients; she was uneasy about this
responsibility. However when she learned that she would have a pet, in
this instance a dog, with her, then she felt particularly reassured.

In all instances in which the Technical Assistant was utilized she
introduced herself to staff and residents as an Assistant to the
researcher as well as a resident "under the Castle."22

Following the set—up of videotape equipment and following an
initial filming and feedback replay, the Technical Assistant spoke with
all situation participants and then introduced the dog into the context
from an outside area adjacent to the area where taping was in progress.

Videotapes were made in fifteen minute segments, this being an
analyzable segment of time as well as being feasibly expedient for the
researcher. The camera was kept running during this fifteen minute
interval in order to record interactions first between individuals in

the context, and second between individuals and the dog. During
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videotaping the Technical Assistant initially spoke with all residents
present, inquiring of them, "How are you today?", "Do you like dogs?",
"What is your name?", among other inquiries. In gemeral, the Techmical
Assistant assumed responsibility for conversational openings and had
been instructed to talk to all of the patients in the room at least
once. It was anticipated that the initial period as described would
provide an interactional baseline for any person with other people and
a documentation of the baseline routine in that situation. The dog was
then introduced with the camera continuing to run and a videotape made
of the resident-dog interaction as well as of the group dynamics.

At the end of the fifteen minute segment, when the tape had ended,
it was rewound and replayed for the residents as well as the staff. At
that time residents and staff viewed the documented interactions of the
previous fifteen minutes and their comments were later noted in the
daily ledger. Also subsequent to the videotaping the researcher con-
ducted interviews with professional staff for their "accounting" of
what they saw occur during the filming. Finally, the videotape equip-
ment was removed from the context and the researcher remained within
that context for a period of time to allow both residents and staff to
interact and to "talk about" the taping.23

The use of videotape allows the researcher to re-examine the
complex phenomena of social interaction on a repetitive basis. In
this manner, it is possible to check and recheck what ic observed given
that human interaction is so very rapid. The introduction of the video-
tape is an experience and does bring about resident involvement. There

is a high interest in it, and it is an experience which they have not
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had before, Thus, in some ways the videotape makes and selects data
at the same time.

Finding of Subjects

The population of the Middletown facilities includes person in both
nursing home and community home, or "apartment" living environments.
Individuals were selected for interview based upon their frequent inter-
action with a pet as learned from Mr. H. These residents were identi~
fied for interview through the Suggestioﬁ of Mr. H., staff or residents
who, knowing the researchers interest in individuals and their pets,
would suggest a particular resident pet "owmer' for the researcher to
become acquainted with. Mr. H. also suggested nursing home settings
into which the dogs were introduced.24 In so doing he utilized his
knowledge not only about the resident population but also about the
staff, making use for example, of correspondence by staff to him
(Appendix C).

Individual subjects for research became known to the researcher
during both the Initial and the Intensive Phases of the research.
During the Initial Phase the researcher became familiar with facilities
and with animals associated with those facilities as well as with some
individuals who had caretaking/ownership responsibilities for both dogs
and other animals. During the Intensive Phase the researcher inquired
about and made acquaintance with the balance of the individuals having
some frequent pet interaction. To illustrate, on some occasions an
individual's relationship to a pet, for example, Flora's relationship
with her parakeets was brought to the researcher's attention through

conversation when others would say to the researcher,
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"Have you seen Florayet?" The referral of the researcher to other
individuals in the community indicated a growing rapport between the
researcher and the residents and staff and their willingness to share
their relationships to animals.

Additional data on "accounting" and interaction itself was pro-
vided by staff who occasionally commented on the duration of the
relationship of an individual with a pet over a period of time indicat-
ing how it originated and maintained itself, or possibly failed to
maintain itself over'time. Staff and residents were also very helpful
in pointing out "caring" relationships between residents and pets
(which were in addition to a particular individual having ownership
responsibilities for an animal). That is to say, that a particular
individual may have been known as the owner of the pet, but possibly
because of a physical disability, other individuals assisted in the
feeding and/or exercising of that animal.

Choice of Dog as Pet Animal

0f the various animals used in "PFP" the dog was most frequently
used and most predominant within that community. The presence of dogs
over time in some "apartments" came to be accepted by both residents and
staff as not unusual. In fact the use of rabbits or parakeets were
unique instances and there were no uges of cats withiq the CNH facili-
ties. Furthermore, on the wards chosen for videotaping a dog had been
previously brought to that ward by Mr. H. on at least one occasion and
there had not been any negative outcomes from that pet-resident inter-

action.
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Consequently, in preparation for videotaping I selected dogs to
utilize in examining pet-resident interaction. I had owned several dogs
fhrough the years and had also done extensive reéding about animal
behavior particularly in the presence of persons, and so was predisposed
to utilize dogs if appropriate to the research issues and settings. I
utilized two dogs, both of whom I had obedience trained, and both of
whose behavior was highly predictable to me under conditions approxi-
mating those existent in the research settings on the nursing home wards.
Therefore, not only were the animals available on demand, but I could
predict elements of their behévior: That they would not bite or bark
or jump on residents; that they would allow themselves to be petted;
that they would control both bladder and bowel; and that they were
healthy and responsive to voice, touch and visual stimuli within a
normal range. Also, the two animals utilized were approximately the
same size, namely small to medium sized; one being a short-haired mixed
breed dog of one year, and the other being a wire hair fox terrier of
three years of age.

In their use in videotaping in any particular ward, the protocol
already established for the CNH was followed. That protocol consisted
of the animal being maintained on a leash and therefore being under the
control of the person holding that leash. As a final point, the leash
also provided for the protection of the dog by means of maneuvering the

dog in the event that such protection would be needed.
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Enlarging upon . the work of Corson the researcher made a decision
to utilize videotaping of a group in its setting on a nursing home ward,
utilizing persons who lived together and commonly interacted within the
particular ward. The videotaping, therefore, reflected the natural
interpersonal network existent on that ward, as well as allowing for
staff who are also a part of that ward setting to be present and to
either participate or observe the actual recording of videotape data.
The use of groups in videotaping made available a glimpse of the base-
line routine and changes in that routine within that setting as well
as the documentation of the indices of that setting. Four wards were
videotaped, two female, two male.

The choice to involve the everyday-setting participants in the
videotaping meant the creation of a situation in which all of these
people could be within the range of the videotaping equipment, the
equipment remaining stationary. This was accomplished by utilizing
large ''day rooms" or "eating areas" in these facilities in which it
was common for most all of the residents to gather. Consequent}y the
videotapes reveal individuals seated around the periphery of these
rooms; this being a practical consideration. This kind of practical
consideration is a parallel to the use of a fifteen minute tape,
summarizing not only a particular length of interaction but also a
particular intensity of interaction having some correlation to the
expected attention span and focuéing of the participants.

The focusing of the videotaping equipment on particular inter-
actions within the occurring group dynamics was selective and intended

to represent instances of resident-pet interaction, resident-Technical
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Assistant interaction, and group dynamics. It is clear that the

method of recording the data canstrains, structures and limits the data;
however it is necessary to recognize that this is a part of the boundary
25

setting in which the research was undertaken.

Analytic Techniques in Data Analysis

Data analysis proceeded as a work/analytic strategy. This process
of work aﬁd analysis began with familiarization with settings and pro-
ceeded as data was gathered in those settings. The analysis of early
data from Mr. H., staff and residents was cross-checked within the CNH
community and emerging patterns or themes were discussed with members of
the Dissertation Committee. At one point the researcher presented
visual and audio data to an Ethnomethodology Study Group (of The Ohio
State University) for their feedback. The initial impressions were
successively refined and the research design created to address emergent
areas of concern. Central ideas such as those of baseline routine,
interactional competence, and accomplishment were thus seen to be
important and necessary features to address the data in an analytical
manner. The follow-up work included not only a visit to the CNH to
verify constructs thus created but also a visit to Dr. Schegloff26 to
review videotaped materials. The successive analysis and verification
of impressions reflects many reviews of data both as it was collected
and repeatedly as additional data was included.

Therefore, conclusions that were reached reflect a consistency of
interpretation of data obtained via: (1) repetitive viewing, (2) con-
firmation of the researcher's perceptions by experts in either non-

verbal or ethnomethological methodologies, and (3) consistency in the
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data among several sources as well as several data collection modes.

Conclusions must be viewed as emerging from within settings, the setting
being vital for interpretation. And finally, conclusions reflect
explanatory propositions which are intended to represent patterns in
routine as well as "accounting" in settings. Therefore the method- .

ologies are both descriptive and analytic.
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CHAPTER IV. SETITING

Concept of Setting

A central element in the making of interacticnal descriptions is the
setting. Setting is a natural fact of social life and all interactioms
occur within the bounds of some setting which can be described. In a
very general sense setting is similar to context, but for purposes of
specific analyses of interactional events it is necessary to specify
aspects of this general meaning in more limited analytic terms. Alterna-
tive ideas such as episode, occasion, situation and so forth must be
regarded as events within a setting. As used here setting describes
more than context and is a macroscopic observational-analytic unit.1

A setting supplies its participants with an interpre-
tive basis as they routinely interact, a frame of under-
standings shared and enforced by them. To give a crude
example, we know that persons in our own culture orient to
the interpretive basis of settings such as restaurants,
because they will prepare to participate in a restaurant
in variously different ways depending upon whether they know,
or expect, the place to be fancy or expensive, for family
dining or to grab a bite, an institutional cafeteria, and
so forth. It is not simply a case of preparing oneself by
dressing a certain way, but it involves a miriad of fine
details for conducting oneself in the setting. Interpre-
tive orientations in the setting are key elements in accom-
plishing socially appropriate action. Thus, we see that the
notion of setting s not a simple physical one, but one which
can take into account the whole range of normal occurrences
pertaining to the where, the what, the how, and the who of the
normal environment. 43
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In fact, as used here a setting supplies the participants of that
setting with an interpretive basis as they routinely interact. These
participants as they go about their interactions, in whatever the settings,
provide each other'with the interpretive clarifications required to carry
on what they are doing together. As used here clarification is meant to
indicate a way of orienting other participants, and vice versa, when ever
action and activity are mutually entered upon and developed by partici-
pants through the use of methods of orienting, ongoing behavior gets
organized and continually clarified ways.3

The balance of this chapter will describe the gemeral over-
all setting within which the data was collected. This descrip-
tion of setting can then be regarded as an omniprevalent back-
ground consideration to all interactional events. Setting will be
described as a fact that will assist in supplying continual clari-
fication to more detailed analytic description. Chapter IV. will
describe background features of the setting and subsequent chapters
will detail further the where, what, how and who of the participants

environment.

Location of CNH in Middletown, Ohio

Located in Middletown, Ohio, approximately 100 miles northéast of
Columbus, Ohio, is the CNH facility. The Middletown community is small
and basically rural, built in a hilly and wooded area surrounded by lush
agricultural lands. Its predominant population is Caucasian and includes
an Amish sub-population both within the city and in the farming areas

surrounding it. The religiousity of the area is reflective of that within
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the state and is especially evident among the Amish who are an old,
unique and devote religious group who immigrated from Germany and main-
tain their own traditions. The CNH facility includes among its
employees both Amish men and women in the capacities of nurses aide,
carpenter, and other occupations.

Middletown itself is located at the intersection of two main high-
ways which in turn form the two main streets of the town. This inter-
section of the highways composes the downtown area which contains
grocery, drug store, library, five and dime, restaurants, newspaper
offices, and so forth. There is a concentration of homes around this
downtown area with one motel on the edge of town. Walking
through downtown Middletown one has the impression of a quiet and
leisurely pace, as well as the impression of 19th century and early
20th century America. This impression is reinforced by the age of the
buildings as well as by the merchants who freely display antique items.

The central industry of Middletown is the CNH with minor industries
being the antique businesses as well as farm products supplied primarily
by the Amish. The CNH facility is then the largest employer in the area
and is influential within the community structure.

CNH, Incorporated.

Administration

CNH was founded and is owned by the H., family. Mrs. H. founded the
nursing home some 30 years ago, wanting to supply an alternative facility

for emotionally disturbed and mentally retarded adolescents and adults.
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Mrs. H. had worked at one of the State of Ohio Mental Hospitals, was con-

cerned with the conditions existent there, and subsequently opened what
she came to call "The Castle." This facility is now managed by her son,
Donald H. as well as by his brother Dan H.

The rural setting as well as the administrative style utilized by
the family give an impression of casualness, although contemporary mana-
gement technqiues are used. Responsibilities are delegated to key pro-
fessional staff, such as head nurse, occupational therapist, or admini-
strative staff, who are in turn accountable directly to the family. There
is, in contrast to other such nursing homes and long term care facilities,
a considerable amount of attention to detail. This is reflected in the
good repair in which the facilities are kept, and the attention to rela-
tionships between staff and resident populations which are carefully
monitored, and by the contemporary interventive approaches which are used
in relating with the patient populations. 1In particular the administrator,
Mr. H., is a frequent visitor to the various facilities where he discusses
staff concerns and patient issues and is a more frequent visitor in times
when any problems arise. In that administrative personnel are responsible
to him, his attention to the day to day affairs of the facilities is
anticipated and sought out. There is a necessary dependency estab-
lished in some areas, which he has structured into the situation, so that
he is involved in decision making, in changes in staff or program, and
equally in the commonplace affairs of the facilities. On the part of he
and the H. family there is an interest in maintaining top quality facilities
while at the same time providing a "family-like'" atmosphere for their

resident population. This is reflected in the "apartments' which have
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been devised as residential living facilities as well as in the informal
atmosphere within the nursing home facilities. The CNH has been a
financial success and has developed from the original '"Castle" to what
is now a complex of nursing homes, "apartments,'”" and other supportive
facilities.

Physical Plant Locations

The physical plant can be divided into that located in the central
area consisting of the "office," '"the Hill" and "Snack Bar'". The "office"
houses the clerical staff and the patient records as well as providing
a place for the administrative and social work staff offices. The upper
floor of the office is one of the "apartments'" and provides a residence
for CNH residents. The office area also contains within it a barber
and beautician in a small beauty shop. Services of this beauty shop are
available to CNH residents and are regularly used by themn.

Upon entering the "office" one encounters a very small lobby in
which a couple of chairs and a desk and chair are located. Two walls of
this lobby area have bulletin boards which are covered with newspaper
clippings and photographs. At the time of the research many of the
articles on one of the bulletin boards spoke of "Pet-Facilitated Psycho-
therapy" and had been clipped from newspapers. Within the articles were
mentions of "therapy dogs" used at CNH. The photographs were those
taken by Don H. of residents in chairs, in bed, on walks and standing
around all with dogs present. In addition there were photographs of the

kennels which Mr. H. had constructed at his home to house some of the
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"therapy dogs", of which there were approximately five at his residence.

The material on the bulletin boards gave the impression of a program
vhich was ongoing and which utilized "therapy dogs". The persons who
came into the office to acquaint themselves with the facility, or for
example, to bring someone for intake into the facility would have ready
access to the bulletin board materials. The bulletin boards conveyed

to the observer the sense of the publicity and recognition which the
facility had received in undertaking the PFP program and of the pride
which they felt associated with it. Furthermore the posting of materials
on it provided for individuals within the CNH community to receive
attention for their owmership or for their involvement with pet animals,
especially dogs.

Across the street from the office is an area called '"the Hill",
which is in fact the location of the old "Castle," a remodeled building
located part way up a small hill which has a road going up its center.
Also on "the Hill" are several "apartments,'" and a couple of homes which
are residences for CNH staff persons. "The Hill" is a social center
for all the CNH residents living in the central area; '"the Castle" on it
has a regular schedule of cafeteria style meals for the "the Hill"
residents, has space and seating for meetings and other program events.
"The Castle" was thé original nursing home facility established by the H.
family and over time has been remodeled to conform with health code
regulations, including its transformation into an "apartment'". It has
a large sitting room with numerous chairs and a television as well as
patio area with chairs and which has an overlook at the street and homes

below. The central road on the hill has little traffic and is used as
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a sidewalk by residents. The areas between the various facilities are
grass and trees that allow for the maintenance of the rural atmosphere.

Approximately four blocks down the street from the "Castle" is the
"Snack Bar," located a very short distance from Middletown's central
intersection. Is open to the public and maintained by the CNH as a
facility which provides meals for the "apartment" residents in the
central area. Over time it has expanded into an entertainment center
for the general Middletown population and contains not only a seating
area for eating but also a stage and rows of seats. Within the "Snack
Bar" seating is not differentiated and residents and the general public
may freely mix. The arrangement is one in which booths and tables are
waited upon by smack bar personnel with to go orders available. Central
area CNH residents have easy access to the CNH facilities which allows
them to socialize and have regular contact with each other as well as
be within an easy walk of the downtown businesses. This spatial arrange-
ment is essentially important as it is the basis of the social network
within CNH.

There are four remote areas which may be reckoned from their prox-
imity and location relative to the "Castle". Proceeding north from the
"Castle'" approximately one mile out of town one comes to the S1 and 82
nursing homes. One of these is a relatively new, very contemporary
nursing home containing within it innovations for patient care. The
other is an older nursing facility housing primarily aged persons. Each
of these is surrounded by farmed countryside. West of the "Castle' ome

can travel approximately one mile past the Fl nursing home, which houses
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predominately middle aged women. In the same direction is the large
home of Mrs. H., part of which has been converted into an "apartment".
Mrs. H. maintains her residence in a wing of this home with the balance
being turned over to housing young and middle aged residents with
emotional disorders. The basement, main floor and upstairs have been
converted in order to make comfortable living quarters for residents.
This facility prepares its own meals with some participation from
residents and housekeeping is done by the CNH staff persons. This
latter facility is located near the crest of a hill and within a large
grassy area behind which is located a semi-circle of smaller homes
housing CNH staff persoms.

To the east and a short distance from the central area are the
Ol and T1 nursing homes as well as a couple of "apartment" residences.
These two nursing homes are older facilities with locked wards. The
first Tl, houses women and the second, Ol, houses retarded men. Each of
these facilities has a patio area with chairs and is located in some
seclusion allowing privacy to their residents. They are adjacent to
community residences but located in such a way that they are spatially
distinct from them.

Organizational Aspects

The facilities have in common some characteristics which will be
noted here. First of all the "apartments'" are conceived of by Mr. H.
as residences for persons not requiring constant supervision. These
individuals have within their "apartments' two or three beds in a room,

wear street clothing and in general may come and go as they choose.
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The only constraints upon this are governed by the capacity of the

resident for autonomous activity, for example the requirement that
permission be secured from the social worker or other professional

staff by residents whose behavior has been problematic when they have
been away from the CNH facility or for a particular resident requiring
more intensive monitoring. There is the consistent expec-

tation that residents will be home each evening and will take their
meals within the CNH complex. Exceptions to this are possible but
permission must be secured. All "apartments" are serviced by housekeeping
staff which maintain general housekeeping as well as patient laundering.
All the "apartments" have kitchen facilities, living rooms with tele~-
visions, as well as porch areas for outdoor lounging. Most "apartments'
are converted homes brought to standard for resident occupation. The
‘concept of the "apartments" may be credited to the chief social worker
who conceived of it as an alternative care plan for individuals who

did not require nursing home supervision. These facilities are seen as
an intermediary step towards independent functioning within the
community.

Mr. H. has favored the development of a close to '"normal" population
as possible and it is from this perspective that he has encouraged the
development of the "apartment" facilities as well as "family like' atmos-
pheres within his nursing homes. He sees pets as being a part of and

means to facilitate this approach.

The nursing homes also share some general characteristics. Among
them are the availability of both registered and vocational nurses as

well as any number of aides, many of whom are Amish women. The CNH
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facilities accept both private and welfare patients as well as ambulatory

and non-ambulatory patients. They do not provide intemsive medical care
(as opposed to nursing care). The facilities maintain regular consulting
relationships with community physicians and a consulting psychologist.
The "apartments" as well as the nursing homes receive the services
of occupational and recreational therapists. These individuals provide
outings and events on a regular basis for the residents and also circulate
a.weekly newspaper entitled "Castle News." Some examples of outings
include a trip to a movie theater or to a county fair and have even
included a trip to Florida for a group of residents. All residents
wear street clothing