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CHAPTER I; INTRODUCTION

G eneral D e sc r ip tio n  of th e  Area o f Concern

The r e la t io n s h ip  between dogs and persons i s  one which has 

been o f  in t e r e s t  during the thousands o f  y ears  through which man

kind i s  known to  have had dogs l iv in g  w ith  him. Innumerable popu

la r iz e d  n o v e ls , m agazines, book^ and f ilm s  have portrayed t h is  

r e la t io n s h ip ,  go ing  so  fa r  a s  to  su g g est th a t th ere  i s  some s p e c ia l  

rapport e x is t e n t  between "a man and h is  dog." The strong a c c e le r a t 

ing b u sin e ss  done by p e t s t o r e s ,  anim al food m anufacturers and a n i

mal a ccesso ry  goods m anufacturers fu r th er  su g g e sts  the e x te n t to  

which p e t anim als are  p a rt o f the l i v e s  o f many Am ericans.

The p a st f i f t e e n  years mark a d if f e r e n t  kind o f in t e r e s t  in  

t h is  r e la t io n s h ip ,  an academic and p r o fe s s io n a l one^ marked by 

resea rch  and c l i n i c a l  in v e s t ig a t io n  to  a sc e r ta in  in  more p r e c is e  

terms the n atu re o f  th e  pet-human r e la t io n s h ip .  Moreover the  

p a st decade has seen  th e c o n c e p tu a liz a t io n  o f p i l o t  s tu d ie s  to  

s y s te m a tic a lly  study and document th e  ways th e  d e lib e r a te  u se  o f
3

p e t anim als can f a c i l i t a t e  p sych oth erap eu tic  outcomes as w e l l  as 

to  survey the e x te n t  o f such u ses  o f  p e t s .4

T his resea rch  exam ines th is  is s u e  o f th e r e la t io n s h ip  between  

p et anim als and persons by examining th e  s o c ia l  in te r a c t io n  between  

p e ts  and p erson s through ethnom ethodological d e s c r ip t io n  and a n a ly 

s i s .  The fo cu s  on s o c ia l  in te r a c t io n  p a r a l le ls  q u a l i t a t iv e  in v e s t i 

g a t iv e  e f f o r t s  in  other areasS and a llo w s fo r  th e exam ination of

1



em p ir ica l data  through a m ethodology based on an in d u c tiv e  approach. 2 

A c h a r a c te r is t ic  o f th e  approach i s  i t s  r e l ia n c e  and emphasis upon 

the meanings d erived  in  s o c ia l  s e t t in g s  by in d iv id u a ls  p a r t ic ip a 

t iv e  in  them, an emic approach .6 In th is  in s ta n c e  th e p a r t ic ip a n ts  

in  th e  s i t u a t io n s  a re  p eop le deprived in  in te r a c t io n a l  s k i l l s ,  

in s t i t u t io n a l i z e d  r e s id e n ts  a t a la r g e  r u r a l nursing home complex 

in  northern  Ohio where a program o f " P e t-F a c ilita te d  Psychotherapy"  

(PFP) has been s ta r te d .  This re sea r ch , th en , has examined b a s ic  

problems and b a s ic  r e la t io n s h ip s  by studying p e t-p erso n  s o c ia l  

in te r a c t io n  and i s  i t s e l f  r e p r e se n ta t iv e  of b a s ic  s o c ia l  s c ie n c e  

r e sea r ch .

Background fo r  understanding the development o f  th e problem  

area o f t h is  re sea r ch  in c lu d es  th a t body o f  research  in tended  to  

dem onstrate b eh a v io ra l p a r a l l e ls  from anim als to  humans, fo r  

example the work o f -Lorenz,^ E ib l-E ib esfe ld t®  and T iger and F o x ,9 

and th a t  resea rch  stud y ing  th e b eh av iora l p a ttern s  o f p eop le  and 

th e ir  p e t s ,  fo r  example Campbell^® and S c o t t .^  The e a r l i e s t  in te n 

s iv e  s tu d ie s  which a c tu a lly  addressed the manner in  which p et a n i

m als f a c i l i t a t e d  psychotherapy were r e l ia n t  on d e sc r ip t io n  and 

ca se  s tu d y , such as L e v in s o n ,Y a t e s ^ ^  or Heiman,^^ More rec en t  

s tu d ie s  made u se o f sy ste m a tic  m ethods, p a r t ic u la r ly  q u a n t ita t iv e ,  

lo g ic o -d e d u c t iv e  approaches, as seen  in  th e resea rch  o f Corson^^ 

or o f Mugford and M'Comisky.^^ (The more p r e c is e  d is c u s s io n  o f  

th e co n ten t o f  th e se  s tu d ie s  i s  reserved  fo r  Chapter I I ,  Review o f  

L ite r a tu r e ) .  These s t u d ie s ,  w h ile  adequate to th e ex p lo r a tio n  o f  

th e  r e la t io n s h ip  o f p e t  anim als and man, have n e g le c te d  to  

address th e  a c tu a l s o c ia l  in te r a c t io n  of p e ts  and persons in  favor



o f documenting the proposed b e n e f it s  accruing from p a r t ic u la r  

in s ta n c e s  in  which p e ts  were a s so c ia te d  w ith  e i th e r  aged or p sy c h i

a t r ic  h o s p ita liz e d  in d iv id u a ls .  Elem ents o f  th e  s o c ia l  s e t t in g  

were n e g le c te d  as were the p e r sp e c t iv e s  o f  th e  persons s tu d ied ;  

th e  resea rch  t o o ls  were con stru cted  by th e  r e sea r ch ers  to  measure 

changes in  s u b je c ts  through c o n tr o lle d  c o n ta c ts  w ith  p e t s .

S o c ia l  workers have g iv e n  some w eight and n o t ic e  to  th e  

p resen ce  o f th e p et in  fa m il ie s  and in  i n s t i t u t i o n s ,  and although  

th ere  a re  no sy ste m a tic  s o c ia l  work in v e s t ig a t io n s  o f the r o le  o f  

th e  p e t in  such c o n te x ts ,  the p e t has been o c c a s io n a lly  mentioned  

in  the s o c ia l  work l i t e r a t u r e .  B ikales^^ has termed th e  p e t th e  

" sleep er"  in  c a se  work p r a c t ic e  and has emphasized th a t th e p e t ,  

in  t h is  ca se  a dog, i s  o f te n  th e  " s ig n if ic a n t  other"  fo r  th e  

e ld e r ly .  (Such r e fe r e n c e  to  th e anim al as " s ig n if ic a n t  other"  

p a r a l l e ls  th e  u se o f  t h is  co n stru ct in  other s o c ia l  work l i t e r a 

tu re  beginning in  the mid 196 0 ’s . )  R eferrin g  to  a woman adm itted  

to  a nursing home but not allow ed to  help  her p e t she n o tes :

. . . Lacey (th e  p e t dog) was her s o le  compan
io n  in  th e lo n e l in e s s  o f  her in firm  y e a r s , her watch
dog who had tr ie d  to  p r o te c t  her in  an u n sa fe  w orld , 
a second l a s s i e  whose c r ie s  fo r  help  had averted  
d is a s t e r .  In s h o r t ,  Lacey was th e on ly  s ig n i f ic a n t  
oth er in  t h i s  p e r so n 's  l i f e ,  th e  on ly  c o n s is t e n t ly  
r e a l  th in g  in  a world in te r m it te n t ly  unfocused by th e  
ravages o f  o ld  a ge . I t  was ev id en t th a t th e p a t ie n t ’s 
f a t e  was lin k ed  t o ,  perhaps even determ ined b y , th e  
f a t e  o f th e dog. No e f f o r t s  to  h elp  would succeed  i f  
they  d id  n ot take th a t f a c t  in to  accou n t.

B ik a les  noted th e bond between th e o ld  woman and her p e t dog and

em phasizes th a t th ere  was ev id en ce  th a t th e w e ll-b e in g  o f the

dog was c lo s e ly  t ie d  to  th a t o f  th e  woman. She p leaded t h is  case

to  an anim al s h e lt e r  which housed th e dog from th e  o n se t o f th e



w o m a n n u r s in g  home ad m ission , but th e s h e l t e r  re fu sed  to  p la ce  

v a lu e  on her " fa cts"  a s  p resen ted  and when th e  tim e l im i t  fo r  

care o f "an unclaim ed pet"  exp ired  th ey  executed  th e dog. Upon 

lea rn in g  o f th e  d o g 's  death  th e  o ld  woman no lo n g er  wanted to  

l i v e  and soon d ie d . While n ot in tended  to  su g g est a c a u s e -e f fe c t  

r e la t io n s h ip  B ik a les  i s  in ten d in g  to  dem onstrate th e s tren g th  o f  

th e p e t-p erso n  bond, in  t h is  p a r t ic u la r  in s ta n c e  among the a g in g . 

Byrne^^ r e i t e r a t e s  B ik a les  ex p erien ce  and th e n atu re o f  her con

c lu s io n .

Problem to  be Studied

The fo cu s o f th e  research  study was th e  a c t iv i t y  or p rocess  

o f doing p e t-p erso n  in te r a c t io n s  as a means o f  a n a ly z in g , w ith in  

th e  co n tex t o f PFP, th e  even t o f  th e in te r a c t io n  and the  

accounting done o f  i t  by th e p a r t ic ip a n ts  in  g iv in g  meaning to  i t  

w ith in  a s e t t in g .  R esid en ts w ith  in te r a c t io n a l  in com petencies  

were in vo lved  w ith  p e ts  in  two in s ta n c e s ,  one in  which th e p et  

was "owned" and th e  o th er in  which th e  p e t  was a " gu est."  The 

data c o l le c t e d  in  regard to  each in s ta n c e  were then analyzed to  

d isc o v e r  th e fe a tu r e s  in v o lv ed  in  p et-p erso n  in te r a c t io n .

The resea rch  d id  not purport to  examine "psychotherapy" or 

to  e v a lu a te  i t s  e f f e c t iv e n e s s  or e f f ic a c y  a lth ou gh  th ere  are  

w ith in  th e accou n tin gs some r e fe r e n c e s  to  " therap eu tic"  outcomes 

a sso c ia te d  w ith  th e  p e t-p erso n  s o c ia l  in te r a c t io n s  which were 

the data fo r  t h is  s tu d y .

S ig n if ic a n c e  o f  th e  Research

The study has Im p lica tio n s  fo r  th e understanding o f s o c ia l  

in t e r a c t io n a l  phenomena as w e ll  as fo r  the a p p lic a t io n  o f  th ese



f in d in g s  by s o c ia l  w orkers, In p a r t ic u la r ,  f i r s t ,  as a s o c ia l  

worker th e  research er  has fo llo w ed  th e p r o fe s s io n ’s emphasis on 

th e  input and p e r sp e c tiv e  o f  th e  c l i e n t  (as a ls o  rep resen ted  in  

mutual g o a l s e t t in g  in  co n ta c t e sta b lish m en t or th e  p r o fe s s io n ’s 

emphasis on consumer p a r t ic ip a t io n )  by u t i l i z i n g  an emic approach 

to  in t e r a c t io n .  Second, th e  a p p lic a t io n  o f  ethnom ethodology to  a 

s o c ia l  work resea rch  problem allow ed  fo r  th e  dem onstration  o f  the  

p o te n t ia l  u s e fu ln e s s  o f ethnom ethodology a s  a m eth od o log ica l 

o r ie n ta t io n  which th e s o c ia l  work p r o fe s s io n  cou ld  u t i l i z e  in  

re sea r ch . T hird , th e  re sea r ch  id e n t i f i e d  is s u e s  n ot addressed by 

prev iou s resea rch  on p e ts  ( s e e  Problem to  be S tud ied ) as f a c i l i 

ta to r s  o f psychotherapy and addressed  th e se  is s u e s  to  advance 

knowledge. Fourth , as b a s ic  resea rch  the study id e n t i f i e d  b a s ic  

elem ents p resen t in  p e t-p erso n  s o c ia l  in te r a c t io n ;  th e se  elem ents  

can now be used in  th e  fu r th er  study o f  "PFP" or o f  p et-p erso n  

in te r a c t io n  by o th er resea r ch ers  or p o s s ib ly  as a fo llow -u p  study  

by t h is  research er  as a sep a ra te  undertak ing. L a st, th e research  

analyzed p et-p erso n  in te r a c t io n  in  in s t i t u t io n a l  s e t t in g s ,  aware 

o f the in te r a c t io n a l  c o n s tr a in ts  such s e t t in g s  c r e a te ;  the  

research  in ten d s to  be a stim u lu s fo r  th e  study and a n a ly s is  o f  

th ese  elem ents o f  in te r a c t io n  in  r e s id e n t ia l  s e t t i n g s .
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CHAPTER I I :  REVIEW OF THE LITERATURE

Two areas o f l i t e r a t u r e  w i l l  be ad d ressed , f i r s t  th a t area  

p e r ta in in g  to  resea rch  and c l i n i c a l  work w ith  p e t s  and persons  

and second th a t l i t e r a t u r e  rev iew in g  the ethnom ethodolog ica l 

p e r sp e c t iv e  on s o c ia l  in te r a c t io n .

P e t s ,  P ersons and Psychotherapy

I t  has lon g  been a s se r te d  th a t th e complex in te r r e la t io n s h ip  

between man and dog i s  a sym b iotic  on e, b e n e f it in g  both  p e t and 

owner.^ S im ila r ly  p e ts  have been known to  p la y  a s ig n i f i c a n t  r o le  

in  th e  l i v e s  o f th e ir  ow ners, o f te n  assuming a p o s it io n  o f  major 

im p ortan ce .2 More s p e c i f i c a l ly  th e a s s e r t io n  th a t p e t s ,  and 

e s p e c ia l ly  d ogs, have a p o s i t iv e  m ental h e a lth  r o l e  in  p e o p le 's  

l i v e s  has been freq u en tly  r e i te r a te d  but on ly  r e c e n t ly  su b jec ted  

to  sy ste m a tic  study (although p et anim als have been used in  

psychotherapy s in c e  th e 18th  c e n tu r y ) .

The im petus fo r  th e  sy ste m a tic  study o f  th e  u se  o f  p e ts  as  

f a c i l i t a t o r s  o f  psychotherapy came from L evinson , author o f  P e t -  

O riented C hild  Psychotherapy and P ets  and Human Development p lu s  

numerous jo u rn a l a r t i c l e s  in c lu d in g  "Pets and Old A ge."  In th e  

f i r s t  o f  th e se  books L evinson , a p sy c h o lo g is t  in  p r iv a te  p r a c t ic e ,  

m ain ta in s th a t  "contact w ith  th e inanim ate and p a r t ic u la r ly  th e  

anim ate world v ia  th e p e t i s  most im portant to  wholesome em otional

8



d e v e l o p m e n t ^ T his statem ent fo llo w s  as a co n c lu s io n  from h is  

p ion eer in g  work in  th e use o f p e ts  in  p sy c h o lo g ic a l a ssessm en t, 

in  th e  u se o f anim al a id s  in  c h ild  psychotherapy, and th e  d evelop 

ment o f  a r a t io n a le  fo r  what he has termed ’’p e t-o r ie n te d  th erap y’’ 

fo r  ch ild ren  in  r e s id e n t ia l  s e t t in g s .  He a ls o  developed  c l i n i c a l  

tech n iq u es fo r  usin g  p e ts  as m otiva tors  fo r  le a rn in g  w ith  

em otio n a lly  d istu rb ed  ch ild r en  and as f a c i l i t a t o r s  in  fam ily  th er 

apy. H is ca se  s tu d ie s  a re  g iv en  in  some d e t a i l  to  document h is  

su c c e sse s  in  th ese  new ly-developed  m o d a l i t ie s , A lthough he does 

n ot develop  a form al model fo r  th e u se o f  p e ts  he does em phasize 

e s s e n t ia l  p r e r e q u is i t e s ,  in c lu d in g  the n e c e s s i t y  th a t  a p e t used  

in  p e t-o r ie n te d  therapy be tra in ed  and th a t th e  u se o f  such p e ts  

by th e r a p is t s  req u ires  p a r t ic u la r  t r a in in g .

In h is  second volume L evinson ex p lo res  man^s r e la t io n s h ip  to  

th e  anim al kingdom, concluding th a t;

We need anim als as a l l i e s  to  r e in fo r c e  our inner  
s e l v e s . We must r e v iv e  our in tim a te  a s s o c ia t io n s  
w ith  nature and i t s  a n im a ls ,, , . I t  i s  o f  course p o s s i 
b le  th a t  man can su rv iv e  w ithout an im als, but we would 
su r e ly  be a d ep le ted  r a c e , shorn o f  most o f  our emo
t io n a l  s t r e n g th .4

He tr e a t s  in  depth th e  su b je c t  o f  th e  p et and c h ild  developm ent, 

extending h is  ca se  s tu d ie s  o f  the use o f  p e t-o r ie n te d  therapy to  

a d u lts  and to  th e aged . R ecognizing th a t i t  i s  th e  v e te r in a r ia n  

who o f te n  has a c c e ss  to  th e fa m ily  v ia  the p e t ,  he advocates a 

" th era p ist"  r o le  fo r  th e  v e te r in a r ia n  (a su g g e stio n  r e c e n t ly  

elab ora ted  upon by Campbell).,^ Levinson c a r e fu l ly  ex p lo r es  th e  use  

o f anim als in  p sych oth erap eu tic  work in  caretak in g  in s t i t u t io n s  as
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w e ll  as in  c o r r e c t io n a l in s t i t u t io n s ,  documenting in s ta n c e s  o f  

such usage and d e fin in g  p o s s i b i l i t i e s  fo r  a d d it io n a l in c lu s io n s  

o f p e t a n im a ls ,

In 1971 he undertook a survey o f  th e  u se o f  p e ts  in  such  

in s t i t u t io n s  as w e l l  a s  among p r iv a te  p r a c t i t io n e r s , concluding  

th a t th ere  was w idespread but n o n -sy stem a tic  u se  o f  p e ts  as  

f a c i l i t a t o r s  o f psychotherapy. S im ilar  su rveys conducted s in c e  

th a t tim e su g g est th a t  p e ts  are in  f a c t  in  w ide but n o n -system atic  

u s a g e I n  1972 Levinson s ta te d ;

Animals are a symbol o f th e  rehum anization o f  
s o c ie t y  to  th e e x te n t  th a t  they  a re  a llow ed  to  fu n c tio n  
as members o f  th e  anim al world ra th er  than as fo u r -fo o te d  
humans whose v ery  n atu re i s  d en ied , and are perm itted  
to  bring th e ir  owners in to  th a t world o f  l i f e ,  im p u lse , 
and lo v e .  The very  f a c t  th a t  anim als are  in troduced  w ith  
such d i f f i c u l t y  in to  caretak in g  and c o r r e c t io n a l i n s t i 
tu t io n s  and are regarded by so  many in d iv id u a ls  as  
burdens and so u rces  o f  d iso rd er  in d ic a te s  how fa r  our 
s o c ia l  s tr u c tu r e  has s tra y ed  from a r e c o g n it io n  o f  human 
needs and d e s i r e s , S c i e n t i f i c  in v e s t ig a t io n  in to  th e  
s ig n if ic a n c e  and u se  o f p e ts  fo r  both  c h ild r e n  and a d u lts  
has been very  sp a r se .

We need h ig h ly  im a g in a tiv e  and extrem ely  r ig o ro u s  
research  to  e s t a b l is h  p r in c ip le s  and boundaries in  the  
u se o f  p e ts  in  psychotherapy.^  .

g
Mugford and M'Comisky recogn ized  as L evinson  had the appropri

a te n e ss  o f  sy ste m a tic  in v e s t ig a t io n  and in  1974 undertook a care

f u l ly  c o n tr o lle d  stu d y  o f  th e " e f fe c ts  o f  p e ts  on th e  s o c ia l  a t t i 

tudes and m ental and p h y s ic a l h e a lth  o f  th e ir  ow ners." Mugford, an 

anim al b e h a v io r is t ,  and M'Comisky, a p s y c h o lo g is t ,  used a ques

t io n n a ir e  in  a p r e t e s t - p o s t t e s t  d es ig n  in to  which they in troduced  

f i v e  c o n d it io n s , two w ith  budgerigars (a sm a ll A u stra lia n  

p a r r o t ) , and two w ith  b egon ias as companions in  th e  home
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environm ent, and a f i f t h  as a c o n tr o l group. Their su b je c ts  were 

o ld  age p en sion ers who were s o c ia l ly  and g eo g ra p h ic a lly  im m obile, 

aged 75 -81 , and who l iv e d  a lon e  and d id  n ot a lread y  own a p et  

an im al. The q u estio n n a ire  com parison rev ea led  s ig n i f ic a n t  

d if f e r e n c e s  between th e  c o n tr o l and the budgerigar groups but not 

between the c o n tr o l and th e  begon ia  g rou p s. The resea r ch ers  con

cluded th a t th e  p resen ce  o f  the budgerigars in  th e ir  p i lo t  study  

ex er ted  a b e n e f ic ia l  e f f e c t  on th e s o c ia l  and p sy c h o lo g ic a l  

co n d itio n s  o f  th e o ld  p eo p le .

Our overwhelming im p ression  from the study i s  th a t  
th e  o ld  p eop le  in  our budgerigar groups had formed a 
s u r p r is in g ly  in tim a te  (and presumably rewarding) a tta c h 
ment to  th e se  u n s o l ic i te d  p e t  b ir d s . We found on our 
v i s i t s  th a t  th ey  had become such a pow erful to p ic  fo r  
co n v ersa tio n  th a t th ey  could  even d is p la c e  th e  monoto
nous awareness and d is c u s s io n s  o f  p a st and pending  
m ed ica l a ilm e n ts . Not on ly  had th e  b ird  become an 
o b je c t  fo r  empathy and communication in  i t s  own r ig h t ,  
but i t  had a ls o  become a ' s o c ia l  lu b r ic a n t '—a fo c a l  
p o in t fo r  communication w ith  f r ie n d s ,  fa m ily  and 
neighbors who came to  v i s i t .  We found p a r t ic u la r ly  good 
exam ples o f t h i s  ’i c e  b reak er' fu n c tio n  o f th e  p e t in  
th e  rep o r t o f  one o ld  lad y  who found young ch ild r en  to  

. be more freq u en t and amused v i s i t o r s  to  her f l a t  a f t e r  
she had taught th e  budgerigar to  r e c i t e  th e ir  names.^

These .f in d in g s  by th e  resea r ch ers  support co n ten tio n s  made but not

p r e v io u s ly  supported by r e se a r c h . For exam ple, BridgerlO had

su ggested  th a t p e ts  form a common ground fo r  in terc h a n g e , mutual

in t e r e s t ,  and common language. S im ila r ly , L evinson^i had su ggested

th a t c l i n i c a l  ev id en ce  supported th e p o s it io n  th a t p e ts  are  a focu s

fo r  ego and s k i l l - b u i ld in g  a c t i v i t i e s .  And from a s l i g h t ly

d if f e r e n t  p e r s p e c t iv e , Larson and Ludwi^^had begun to  a s s e r t  th a t

p et ownership has s o c ia l  con seq u en ces, and Brown e t  ai^^had
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su ggested  th a t low  a f f e c t io n  fo r  dogs accompanies low a f f e c t io n  

fo r  p eo p le .

In 1974 a second p i l o t  study fo llo w in g  on Levinson^s 

recommendations fo r  fu r th er  resea rch  was undertaken by Corson^^ 

and a s s o c ia te s  a t  Ohio S ta te  U n iv e r s ity  Department o f  P sy ch ia try . 

Corson, who had fo r  many years been in v e s t ig a t in g  p sy c h o lo g ic a l  

s t r e s s  and resp on ses  o f  h y p er k in e tic  ch ild r en  through th e  u se  o f  

an im als, had m aintained  a colony o f  s p e c ia l ly  tra in ed  dogs in  

th e U n iv e r s ity  in p a t ie n t  p s y c h ia tr ic  f a c i l i t y .  The p a t ie n t s ,  

p a r t ic u la r ly  th e  a d o le s c e n ts ,  in  th a t f a c i l i t y ,  many o f  whom had 

been uncommunicative during th e ir  h o s p ita l  s t a y ,  broke a s e l f -  

imposed s i le n c e  and req u ested  to  be a b le  to  p la y  and care fo r  

th e  dogs which they heard b ark in g . With t h i s  im p etu s, Corson 

worked on an in te r d is c ip l in a r y  b a s is  w ith  h o s p ita l  c o lle a g u e s  

to  c r e a te  a sy ste m a tic  experim ent to  in v e s t ig a t e  th e e f f ic a c y  

o f " p e t - f a c i l i t a t e d  psychotherapy,"

The o v e r a l l  th er a p e u tic  g o a l o f  our in v e s t ig a t io n s  
was to  o f fe r  p a t ie n ts  who could  not r e la t e  w e ll  to  
p eop le  an op p ortu n ity  to  form a r e la t io n s h ip  w ith  an 
anim al, w ith  th e  g o a l th a t e v e n tu a lly  th e  a b i l i t y  to  
r e la t e  to  a p e t  would carry over in to  th e ir  human 
r e la t io n s h ip s .15

Corson and h is  a s s o c ia t e s  d ev ised  a com plete in p a t ie n t  pro

gram to  implement " p e t - f a c i l i t a t e d  psychotherapy ."  They drew 

in  part on th e  c a r e fu l ly  p lanned , s u c c e s s fu l  precursor in  t h is  

a rea , th a t in v o lv in g  S k eezer , a fem ale dog, m aintained seven  

yea rs a t  th e  C h ild ren 's  P sy c h ia tr ic  H o sp ita l a t  th e  U n iv ers ity  

o f M ichigan, Ann A r b o r . C a r e f u l  to  e x p la in  th a t th e  u se  o f



13
p e ts  was a d ju n c tiv e  to  o th er forms o f therapy and p o s s ib ly  an 

a lte r n a t iv e  to  more exp en sive  and l e s s  e f f i c i e n t  methods o f  

humanizing th e  h o s p ita l  f a c i l i t i e s ,  th e  resea r ch ers  undertook  

e x te n s iv e  v id eo ta p e  record in gs o f planned in te r a c t io n s  between  

p a t ie n t-d o g , p a t ie n t - t h e r a p is t , p a t ie n t -d o g - th e r a p is t ,  and 

p a tie n t-p e e r  in t e r a c t io n s .  R ating s c a le s  were d ev ised  to  take  

measure from th e  v id e o ta p e s  o f  s o c i a l ,  b e h a v io r a l, v e r b a l ,  and 

p s y c h ia tr ic  v a r ia b le s ,  and th e  v id eo ta p es  were a ls o  used as a 

feedback  therapy fo r  p a t ie n t s .  Corson found th a t  o f te n  p a t ie n ts  

who f a i l e d  to  e x h ib it  in t e r e s t  in  w atching any TV programs would 

watch in te n s e ly  th e ir  own s o c ia l  in t e r a c t io n s .

S ig n i f i c a n t ly ,  Corson chose to  u se "PFP" c h ie f ly  w ith  

p a t ie n ts  w ith  whom oth er  a v a ila b le  th era p eu tic  in te r v e n t iv e  

methods had f a i l e d  to  bring about s ig n i f ic a n t  im provem ents. "They 

were withdrawn, s e lf - c e n te r ç d  and uncom m unicative, some o f  them a l 

most mute and p s y c h o lo g ic a l ly  bedridden. They lacked  s e lf - e s te e m  

and e x h ib ite d  i n f a n t i l e  h e lp le s s n e s s  and dependence. The s tr u c tu r e  

of a h o s p ita l  ward per se  tends to  develop  dependence on h o s p ita l  

p erso n n el.

Q u a n tita tiv e  d ata  on v erb a l and tem poral param eters o f  th e  

p a t ie n t 's  s o c ia l  in te r a c t io n s  and th e  e f f e c t  o f  "PFP" on th ese  

v a r ia b le s  were secu red  from th e  v id eotap ed  reco rd in g s o f th e  

planned in t e r a c t io n s . A l l  tw en ty -e ig h t: p a t ie n ts  .stu d ied  showed 

some improvement w ith  th e  use o f  "PFP" and th e  f i v e  p a t ie n ts  

stu d ied  in  depth showed marked improvement, as d id  s e v e r a l  o th ers  

o f th e  t o t a l  group. In th e  words o f  th e r e se a r c h e r s :
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The in tro d u ctio n , o f  a dog to  a p a t ie n t  grad u a lly  

developed in  th e  p a t ie n t  a sen se  o f  s e l f - r e s p e c t ,  
independence and r e s p o n s ib i l i t y ,  as th e  p a t ie n t  began 
to  assume more and more r e s p o n s ib i l i t y  fo r  th e  care o f  
th e  dog. Some of th e  p a t ie n ts  vo lu n teered  (and in  
f a c t  req u ested ) to  walk th e dog, f i r s t  on th e  ward 
and la t e r  ou td oors. Many o f  th e p a t ie n ts  began to  
come down a t  reg u la r  p eriod s to  th e  k en n el to  groom 
th e  d o g s .18

The resea rch ers  a ls o  noted  e f f e c t s  on th e  ward c lim a te  and on th e  

r e la t io n s h ip s  between p a t ie n t s  and s t a f f :

This p a t ie n t -p e t  r e la t io n s h ip  turned out n ot to  be a 
c lo se d  c i r c l e .  On th e  co n tra ry , th e  dog began to  serv e  
as a c a ta ly z in g  s o c ia l iz in g  l in k  on the p a t ie n t  ward.
The p resen ce o f a p e t on th e  ward had a p o s i t iv e  e f f e c t  
on th e  o th er  p a t ie n ts  who observed p e t  th erap y . The 
p a t ie n ts  on th e  ward exp ressed  a g r e a t  d e a l o f  in t e r e s t  
in  th e  id ea  o f u sin g  a p e t as a c o - th e r a p is t .  The s t a f f  
responded warmly to  th e  p e t  and to  th e  id e a  o f  p e t  
th erap y . A w idening c i r c l e  o f  warmth and approval was 
ob served , over and above th e  in te r a c t io n  betw een the  
s p e c i f i c  p a t ie n t  and the p e t .19

Summary: Studying P et-P erson  In te r a c t io n  in
" P e t-F a c ilita te d  Psychotherapy”

The :d esc r ip tiv e  and a n a ly t ic a l  work which has been done to  date  

on p e ts  as f a c i l i t a t o r s  o f psychotherapy su g g e sts  th a t  th e  p e t-p erso n  

r e la t io n s h ip  i s  somehow, perhaps both  q u a l i t a t iv e ly  and q u an ti

t a t i v e l y ,  d i f f e r e n t  from th a t between persons and th a t furtherm ore 

t h is  r e la t io n s h ip  has been s u c c e s s fu l ly  u t i l i z e d  w ith  some popula

t io n s  to  enhance p sych oth erap eu tic  outcom es. I t  has a ls o  been  

supported th a t the u se  o f  p e ts  to  f a c i l i t a t e  p sych oth erap eu tic  o u t

comes has a p o s i t iv e  and stron g  in t e r e s t  component fo r  the  

p erso n n el w ith in  an o r g a n iz a tio n a l co n tex t in  which t h is  m od ality  

i s  u sed . The p i l o t  s tu d ie s  which have been conducted , p a r t ic u la r ly  

by Mugford and M'Comisky and by Corson e t  a l ,  a ls o  pose numerous
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q u estio n s  fo r  fu rth er  s tu d y , B a sic  to  a l l  o f  th e se  q u estio n s  i s  

a concern w ith  th e p ro cess  o f in te r a c t io n  between th e  person  and 

th e p e t an im al, a concern w ith  the even t o f  th e  p a t ie n t -p e t  

in te r a c t io n  and th e g e n e r a lity  o f in te r p r e ta t io n  o f  th a t even t by 

th e  p a t ie n t  and o th ers  in  the s e t t in g ,  in c lu d in g  th e  p erson n el 

and other p a t ie n t s .

The research  done to  date s u g g e s ts ,  fo r  exam ple, th a t  th e  

u se  o f  p e ts  may be l e s s  exp en sive  than o th er  forms o f  th era p eu tic  

in te r v e n t io n , a comment in  keeping w ith  G ruber's d is c u s s io n  o f  

th e h igh  c o s t  o f  s e r v i c e s . 20 i t  a ls o  su g g e sts  a m ethodology fo r  

s o c ia l  workers to  become in vo lved  w ith  th e n u rsin g  home p o p u la tio n , 

a problem posed s u c c in c t ly  by K o s b e r g . 2 1  F in a l ly ,  PFP i s  

su ggested  as being o f p a r t ic u la r  u se  among th e  e ld e r ly ,  a popu

la t io n  which i s  growing and which req u ir es  e f f e c t i v e  in te r v e n t iv e  

m o d a lit ie s .  The p o s s ib le  a p p lic a t io n s  o f  such a m od ality  th e  

development o f which would draw upon th e  understanding o f  th e  

in te r a c t io n  o f p e ts  and humans, remains to  be determ ined.

Whereas Corson and Mugford and M’Comisky have exp lored  v ia  

lo g ic o -d e d u c t iv e  approaches some o f  th e  q u a n t ita t iv e  a sp e c ts  o f  

the r e la t io n s h ip  o f  p e ts  and p e o p le , th e q u a l i t a t iv e  a sp e c ts  

remain to  be r ig o r o u s ly  and s y s te m a tic a lly  in v e s t ig a te d .  And 

although  both approaches are u s e fu l fo r  v e r i f i c a t io n  and 

g en era tio n  o f  th eo ry , each has d i f f e r e n t i a l  a p p lic a t io n s  

depending on the circum stances o f  th e resea rch  and th e  k inds o f  

m a te r ia l needed. In order to  address th e  q u estio n s  and is s u e s
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r a ise d  by th e  resea rch  done to  d a te , a f i e l d  resea rch  methodology  

w i l l  be a p p lie d . This m ethodology w i l l  a llo w  th e n ecessa ry  

o r ie n ta t io n  to  th e  problem as one o f  in t e r a c t io n  and a llo w  fo r  

i t s  in v e s t ig a t io n  in  i t s  n a tu ra l s e t t in g  making u se o f  p a r t i c i 

p a n t-o b serv a tio n  as a b a s is  fo r  s c i e n t i f i c  in v e s t ig a t io n ,  

E thnom ethodological P e r sp e c tiv e  on S o c ia l I n te r a c t io n

The ethnom ethodolog ica l p e r sp e c t iv e  i s  n o t to  be confused w ith  

th a t o f  sym bolic in t e r a c t io n .  For th e  e th n o m eth o d o lo g ist, what i s  

d ir e c t ly  ob servab le  are p e o p le 's  e f f o r t s  to  c r e a te  a common sen se  

of s o c ia l  r e a l i t y .

By c o n tr a s t ,  th e  sym bolic in t e r a c t io n is t s  operate  
under the presum ption th a t common d e f in i t i o n s ,  v a lu es  
and norms emerge from in te r a c t io n  and se r v e  to  r e g u la te  
how p eop le  p e r c e iv e  th e  world and in te r a c t  w ith  each  
o th e r . For th e  in t e r a c t io n i s t , concern i s  w ith  th e  
c o n d itio n s  under which v a r io u s  typ es o f  e x p l i c i t  and 
im p lic i t  d e f in i t i o n s ,  norms, and v a lu e s  emerge and 
thereby r e s o lv e  the problem o f how s o c ia l  o rg a n iz a tio n  i s  
p o s s ib le .  In c o n tr a s t ,  eth n om eth od o log ists are in te r e s te d  
in  how members come to  agree upon an Im pression  th a t th ere  
are such th in g s  as r u le s ,  d e f in i t io n s  and v a l u e s . 23

ICinlock has c l a s s i f i e d  th e  d is t in c t io n  between th e se  two s im i-
«

la x  s o c io lo g ic a l  o r ie n ta t io n s  as th a t betw een th e sy stem ic  type  

(sym bolic in te r a c t io n )  as compared to  the n a t u r a l i s t ic  type (ethno

m ethodology) o f s o c ia l -p s y c h o lo g ic a l  th eo ry , both  being k inds o f  

s o c ia l  behaviorism . He s e e s  both th e se  o r ie n ta t io n s  as m icro

s c o p ic ,  in d u c t iv e , p r o c e ss -o r ie n te d  and in tr o s p e c t iv e  in  form and 

d if f e r e n t ia t e s  them from more t r a d it io n a l  m acroscop ic , d ed u ctiv e ,  

s tr u c tu r e -o r ie n te d  and o b je c t iv e  s t r u c tu r e - fu n c t io n a l is t  and 

c o n f l i c t  typ es o f  s o c io lo g ic a l  t h e o r ie s .^4 K inlock  su g g ests  th a t .
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l i k e  sym bolic in te r a c t io n is m , ethnom ethodology i s  more o f  a p e r -

2 5s p e c t iv e  than a th eo ry .

Skidmore e x p la in s  some fu r th er  d is t in c t io n s  ;

But th e  d if fe r e n c e  between ethnom ethodologica l 
and other s o c ia l  p sy c h o lo g ic a l id ea s  i s  th a t th e  
eth n om eth odo log ists co n cen tra te  on th e procedures 
by which th e  accounting  fo r  a c t io n  among p a r t ic ip a n ts  
i s  ca rr ied  o u t . They are  n o t stud y ing  r u le s  o f  
a c t io n , and th ey  are n o t even stud y ing  th e  behavior  
per s e .  In p r in c ip le ,  they  w ish  to  f in d  out th e  ways 
th a t p a r t ic ip a n ts  in  a c t io n  account fo r  i t  l i n g u i s t i 
c a l ly  and s u b l in g u is t i c a l l y . They make no r e fe r e n c e  
to  norms, r u le s ,  behavior co d es , moral c o n s tr a in t  and 
th e  l i k e .  They go in to  the f i e l d  and lo o k  w ith ou t an 
assum ption o f  o r d e r . . .  I t  i s  th e  jo b  o f  ethnom ethodolo
g i s t s  to  'g e t  in s id e '  th e  c o n te x ts  and meanings o f  th ese  
a ccou n ts, and to  know from exposure what cannot be 
communicated fo r m a lly , so  a s , t o  understand th e accounts  
and th e a s so c ia te d  a c t io n s .

The in te n t  o f eth n om eth odo log ica l r e se a r c h , g iv e n  th e se  ta s k s ,  

i s  to  p en e tra te  n a tu ra l s o c ia l  s e t t in g s  or c r e a te  s o c ia l  s e t t in g s  

in  which th e  in v e s t ig a to r  can observe humans attem pting  to  a s s e r t ,  

c r e a te , m ain ta in  or change th e  r u le s  fo r  co n stru ctin g  th e  appear

ance o f consensus over th e  s tr u c tu r e  o f  th e  r e a l  w orld . By 

fo cu sin g  on the p ro cess  or method.'.used to  agree upon the r u le s  fo r  

co n stru ctin g  th e  o ccasion ed  corp u s, ra th er  than upon th e sub

sta n ce  or co n ten t o f th e  corpus i t s e l f ,  resea rch  from the ethno

m eth od o log ica l p o in t  o f v iew  can p o t e n t ia l ly  provide a more 

in t e r e s t in g  and r e le v a n t  answer to  th e q u estio n  o f  "how and why 

s o c ie ty  i s  p o s s i b l e ."^7
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CHAPTER I I I  METHODOLOGY

M ethodolog ica l Approach to  P et-P erson  I n te r a c t io n

The m eth od o log ica l p e r sp e c tiv e  which guided th e resea rch  study was

based on a s o c ia l  r e a l i t y  approach, an everyday l i f e  understanding o f

ev en ts  ra th er  than a p o s i t i v i s t  approach^ seek in g  f a c t s  or cau ses o f

s o c ia l  phenomena w ith  l i t t l e  regard fo r  th e  s u b je c t iv e  s t a t e s  o f  in d i -
2

v id u a ls .  With a phenom enological p e r sp e c tiv e  concerned w ith  under

stand ing  human behavior from th e a c to r ’s own frame o f  r e fe r e n c e , th e  

focu s o f  th e  study was on th e  s o c ia l  a c t i v i t i e s  th em se lv es .

The primary goa l o f  the s o c ia l  s c ie n c e s  i s  to  ob ta in  
organ ized  knowledge o f  s o c ia l  r e a l i t y .  By th e term " so c ia l  
r e a l ity "  I  w ish  to  be understood th e sum t o t a l  o f  o b je c ts  
and occu rren ces w ith in  th e s o c ia l  c u ltu r a l world as exper
ien ced  by th e  common-sense th in k in g  o f  men l i v in g  th e ir  
d a ily  l i v e s  among th e ir  f e l lo w  men, connected  w ith  them in  
m anifo ld  r e la t io n s - o f  in te r a c t io n .  I t  i s  the world o f  c u l
tu r a l o b je c ts  and s o c ia l  in s t i t u t io n s  in to  which we are a l l  
born, w ith in  which we have to  f in d  our b e a r in g s , and w ith  
which we have to  come to  term s. From th e o u ts e t ,  we, th e  
a c to r s  on the s o c ia l  sc e n e , ex p erien ce  th e  world we l i v e  
in  as a w orld both  o f  nature and o f  c u ltu r e , not as a 
p r iv a te  but as an in te r s u b je c t iv e  one, th a t  i s ,  as a 
world common to  a l l  o f  u s , e i th e r  a c tu a l ly  g iven  or p o te n t i
a l l y  a c c e s s ib le  to  everyone; and t h is  in v o lv e s  in t e r 
communication and language.

A ll  forms o f  n a tu ra lism  and lo g i c a l  em piricism  sim ply  
take fo r  granted t h is  s o c ia l  r e a l i t y ,  which i s  th e proper 
o b je c t  o f  th e  s o c ia l  s c ie n c e s .  In tersu b j a c t i v i t y , in t e r 
a c t io n , in tercom m unication , and language are sim ply pre
supposed as th e  u n c la r if ie d  foundation  o f  th ese  th e o r ie s .
They assum e, a s  i t  w ere, th a t th e s o c ia l  s c i e n t i s t  has 
a lread y  so lv ed  h is  fundamental problem, b efo re  s c i e n t i f i c  
in q u iry  s t a r t s . 3

20
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S ch ü tz’ s statem ent r e f l e c t s  a p o s it io n  ap p lied  by a q u a l i ta t iv e  

research  m ethodology which makes f i e l d  o b serv a tio n  b a s ic  to  s c i e n t i f i c  

in q u ir y .

The study o f  the o p era tion s o f p r a c t ic a l  rea so n in g , 
then does not produce 'f in d in g s '  which resem ble th o se  o f  
t r a d it io n a l  s o c io l o g ie s , and. . .  ethnom ethodology i s  not an 
a lte r n a t iv e  'm ethodology' aimed a t  a more e f f e c t i v e  so lu 
t io n  o f  t r a d it io n a l ly  form ulated problem s. Focusing upon 
th e  more accom plished ch aracter  o f  a c t io n  sc e n e s , i t  
n e c e s s a r i ly  d evelop s a s t y l e  o f  research  and argument 
r e sp o n siv e  to  i t s  e le c te d  su b je c t  m atter .^

Ethnomethodology i s  an o r g a n iz a tio n a l study o f  a member's 
knowledge o f  h is  ord inary a f f a i r s ,  o f  h is  own organ ized  e n ter 
p r is e s  where th a t knowledge i s  tr e a te d  by as p art o f  the  
same s e t t in g  th a t i t  a ls o  makes o rd erab le .^

Talk i s  a 'c o n s t itu e n t  fe a tu r e  o f  th e  same s e t t in g  th a t  
i t  i s  used to  t a lk  about. ^

The primary concern o f  th e a n a ly t ic  approach used in  t h is  stu d y , 

th a t o f  ethnom ethodology, i s  th e study o f  the common-sense meanings and

a c t io n s  o f everyday l i f e ;  s o c ia l  in te r a c t io n  i s  i t s e l f  th e  data fo r

study and a n a ly s is .  "Everyday so c io lo g y "  i s  an extrem ely  complex s e t  

o f  f a c t s ,  id e a s , th e o r ie s ,  id e o lo g ie s  and p h ilo so p h ie s  demanding exp ert  

knowledge.^ In determ ining s o c ia l  meaning we (re sea rc h e rs)  must r e ly  

upon our u n derstand ings o f  everyday l i f e ,  gained through d ir e c t  observa

t io n s  o f  th a t l i f e  and always in v o lv in g  th e  u se  o f  our common-sense
g

d erived  from our own involvem ents in  i t .  What p eop le  say and do, th a t  

i s  how they behave, i s  seen  as accomplishment o f  in t e r a c t io n , o f  

organ ized  in te r a c t io n a l  e v e n ts .

Other im portant assum ptions o f  th e m ethodology are:

1 . The resea rch er  proceeds from a t h e o r e t ic a l ly  n on -stru ctu red

p o s it io n ,  not e n te r in g  th e research  arena w ith  a p reconceived  con cep tu a l 

framework p e r ta in in g  to  th e m o tiv es , means, c o n d itio n s  or ends o f  s o c ia l
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conduct. The resea rch  form u lation s proceed from in d u c tiv e  reason in g  

based upon a w o rk /a n a ly tic  s tr a te g y  in  which a n a ly ses  are lin k ed  lo g i c 

a l l y ,  t h e o r e t i c a l ly ,  e m p ir ic a lly  to  o th er f in d in g s . A r e fa sh io n in g  o f
9

d esig n  must go on throughout th e e n t ir e  resea rch  e n te r p r is e .

2 . The resea rch er  em phasizes an emic approach to  s o c ia l  in t e r 

a c t io n . T his approach i s  concerned w ith  stud y ing  s o c ia l  b eh avior in s id e  

a s in g le ,  c u ltu r a l ly  s p e c i f i c  system . The c o n tr a s ts  are made w ith in  th e  

s e t t in g  i t s e l f  and are th o se  which are m eaningful to  th e in te r a c ta n ts  o f  

th e s e t t in g .  By c o n tr a s t ,  an e t i c  approach would v iew  a system  o f  

behavior from o u ts id e  u sin g  c r i t e r ia  which are e x te r n a l to  th e system . 

P a r t ic ip a n t-o b se r v a t io n  i s  th e method which a llo w s  fo r  a p p lic a t io n  o f  an 

emic p o in t o f  v iew .

3 . Two le v e r s  are used to  an a lyze  d a ta , one su b sta n tiv e  and one 

l o g i c a l .  The su b s ta n tiv e  s e t  i s  made up o f  th e  s p e c ia l ,  a b s tr a c t  

vocabulary  o f  th e a n a ly s t ’ s own d i s c ip l in e .  The second s e t  o f  le v e r s  

are p r im a r ily  th e l o g i c a l ,  o p e r a tio n a l armamentarium o f s c ie n c e ,  the  

th in k in g  and working p r o c e s s e s . T h i s  en ab les  tran sform ation  from 

th e common sen se  l e v e l  to  th e th e o r e t ic a l  s c i e n t i f i c  l e v e l ,  from f i r s t  

to  second order c o n s tr u c ts .

4 . The resea rch  sta n c e  assumes th a t th e s o c ia l  world i s  always 

in te r p r e te d  and th a t th e primary ta sk  o f  th e  resea rch er  i s  to  d e te r 

mine as p r e c is e ly  th e  p e r s p e c t iv e s  and in te r p r e ta t io n s  used by the  

a c to r s  in  a s e t t in g .  A d ia lo g u e  w ith  persons in  th e ir  n a tu ra l s i t u a 

t io n  w i l l  r e v e a l th e nuances o f  meaning from which th e ir  p e r sp e c t iv e s  

and d e f in i t io n s  are c o n t in u a lly  forged .
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5. The resea rch  ta k es  a w h o l is t ic  approach to  in te r a c t io n  so th a t

meaning i s  g iven  to  an in te r a c t io n  by both the a c to r s  and th e s e t t in g ,

in c lu d in g  tem poral d im ensions. Each a c t io n  (ev en t) in  the course o f

in te r a c t io n  (between a c t o r s ) ,  th en , i s  an in d e x ic a l  p a r t ic u la r ,  th a t i s ,

understood by th e p a r t ic ip a n ts  in  terms o f th e p la c e  o f  th e a c t io n  in

th e  co n tex t o f  what has gone b efo re  and what th ey  se e  as th e  fu tu re

12course o f  in te r a c t io n .

6 . The c r i t e r io n  o f  r e p l ic a t io n  i s  im portant and i s  th e  a b i l i t y  

to  produce th e  sequence o f  s te p s  (by s e le c te d  a s p e c ts )  by which a g iven  

s o c ia l  a c t iv i t y  reco g n iza b ly  appears over tim e. The u se  o f  v id eo ta p e  

and o th er  v is u a l  and audio record in gs a llo w s fo r  m u lt ip le  rev iew s o f  

in t e r a c t io n a l  data which happen ra p id ly  and are com plex. E s s e n t ia l  

s tr u c tu r a l fe a tu r e s  o f th e in te r a c t io n  are seen  to  rep ea t them selves

in  o th er s i t u a t io n s .

W ithin t h is  m eth od o log ica l framework data was c o l le c t e d  in  i n s t i 

tu t io n a l s e t t in g s  on th e s o c ia l  in te r a c t io n  o f  p e ts  and persons in vo lved  

w ith  PEP. The c o l le c t io n  o f  t h is  data was addressed to  research  is s u e s  

posed in  Chapter I  In tro d u ctio n  and u t i l i z e d  q u a l i t a t iv e  f i e l d  research  

methods to  be d escr ib ed  la t e r  in  th is  ch ap ter.

S tages o f  Data C o lle c t io n

The p lan  fo r  data c o l le c t io n  was ca rr ied  out in  th ree  phases: 

C ontact Phase, I n te n s iv e  Phase, and a Follow-Up Phase. These phases 

occurred during th e fo u rteen  month period  o f  research  in vo lvem en ts.

F i r s t ,  th e C ontact Phase in clud ed  th e  in c e p tio n  o f  th e  research  p r o je c t  

and th e s o c ia l  r e la t io n s .  Beginning in  A ugust, 1975, t h is  research er  

was in  co n ta c t w ith  Dr. Samuel Corson, and was le a rn in g  about h is
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involvem ent w ith  " p e t - f a c i l i t a t e d  psychotherapy."  When funds ran out

Dr. Corson p laced  h is  research  dogs o u ts id e  o f  th e Ohio S ta te  U n iv e r s ity

13f a c i l i t i e s .  Their care was then undertaken by a Mr. H. o f  th e C astle  

Nursing Homes, In c . (CNR). In August, 1975, t h is  resea rch er  con tacted  

Mr. H. by teleph on e and arranged a v i s i t  during the n ex t few days to  

se e  h is  f a c i l i t i e s  and to  see  th e housing and arrangem ents fo r  th e  

resea rch  dogs.

The v i s i t  in  A ugust, 1975 to  th e CNH allow ed  th e  resea rch er  to  be

shown around th e f a c i l i t i e s  by Mr. H. and r e c e iv e  an o r ie n ta t io n  to  the

CNH community and i t s  p erson n el and p a t ie n t  p o p u la tio n  (s e e  Chapter IV

S e tt in g  fo r  fu r th er  d e s c r ip t io n  o f  th e  CNH arrangem ent). At th a t  tim e

k en n els were being  b u i l t  fo r  th e housing o f  the resea rch  dogs as w e ll

as h is  own dogs ad jacen t to  h is  home on the o u ts k ir t s  o f  M iddletown,

14Ohio. Mr. H. can be d escr ib ed  as a dog fa n c ie r  and b reed s , t r a in s  

and shows Doberman P in sch ers; he i s  w e ll  fa m ilia r iz e d  w ith  dog cu ltu r e  

and care in  ru ra l Ohio. A lso , on t h is  v i s i t  I  was g iv en  a warm recep 

t io n  by Mr. H . ’ s fam ily  who share w ith  him in  th e a d m in is tra tio n  o f th e

n u rsin g  home; they were q u ite  open w ith  me and to ld  me about th e ir  

numerous f a c i l i t i e s .  At t h i s  tim e Mr. H. shared w ith  me h is  in t e r e s t  

and p lan s fo r  th e  u se  o f  the resea rch  d ogs, which in c lu d ed  th e ir  u se  to  

a s s i s t  in  th e c r e a tio n  o f  a more " fa m ily -lik e "  environm ent.

A pproxim ately two months la t e r  in  October 1975 I  tr a v e le d  to  

Middletown w ith  Dr. Corson, h is  w ife  and a s s i s t a n t ,  and another graduate  

s tu d en t. On th a t o cca s io n  Dr. Corson d ir e c te d  a v id eo ta p e  s e s s io n  a t  

which I  was an observer ra th er  than a p a r t ic ip a n t . U sing tap in g  equip

ment provided by Mr. H ., one o f  th e  Corson dogs was brought in to  a room
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in  which an in d iv id u a l p a t ie n t  had been sea ted  in  a ch a ir  fa c in g  the  

cameras and microphone. The response o f  the p a r t ic u la r  p a t ie n t  to  the  

p a r t ic u la r  animal was videotaped  and the tap es were taken back to  Ohio 

S ta te  U n iv e r s ity  by Dr. Corson. S itu a t io n  p a r t ic ip a n ts  d id  not review  

the tape as i t  was completed and th e ir  in te r p r e ta t io n  o f  i t s  con ten t or 

o f th e p ro cess  o f producing i t  was n ot s o l i c i t e d ;  r a th e r . Dr. Corson and 

h is  c o lle a g u e s  viewed i t  by them selves a t  a la t e r  d a te  on campus.

During a f i v e  month in t e r v a l ,  from January 1976, through May 1976, 

I made se v e r a l v i s i t s  on my own to  the CNH. The o b je c t  o f  th e se  v i s i t s  

was to  b eg in  to  id e n t ify  and lo c a te  th e d if f e r e n t  f a c i l i t i e s  o f  th e  CNH, 

th e ir  lo c a t io n s  being spread throughout the Middletown community and 

exten d in g  in to  the ru ra l co u n try sid e . During t h is  tim e I was d e te r 

m ining th e f e a s i b i l i t y  o f undertaking a research  study w ith in  the CNH 

c o n te x t . I was b u ild in g  rapport w ith  the p erson n el a t  the d if f e r e n t  

f a c i l i t i e s  to  whom I  had been in troduced  by Mr. H. I  made my in te n t  

known to  them as a research er  who was in te r e s te d  in  the r e la t io n s h ip s  

o f  p eop le  and an im als.

At t h is  tim e I was a lso  becoming fa m ilia r  w ith  the c h a r a c te r is t ic s  

o f the p a t ie n t  (r e s id e n ts ,  as they are c a l le d )  groupings a t  th e CNH, 

which encompass young ad u lt to  aged and m en ta lly  retarded  as w e ll  as 

em o tio n a lly  d isa b led  persons l iv in g  in  nursing homes and "apartm ents."  

During t h is  phase Mr. H. had in troduced  anim als to  in d iv id u a l p a t ie n t s ,  

had arranged fo r  some ownership o f  anim als by some in d iv id u a l p a t ie n ts  

and had begun h is  own program o f "PFP." This program, w h ile  in i t i a t e d  

w ith  Dr. Corson, was ca rr ied  out by Mr. H ., and took on the c h a r a c te r is 

t i c s  o f  h is  in t e r e s t  in  in te g r a t in g  p e t anim als in to  h is  f a c i l i t i e s .
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and f a m il ia r i t y  w ith  h is  r e s id e n t  groupings.

In June 1976, t h is  research er  form ulated a Research P rop osa l, 

having determ ined r e c e p t iv i t y  on the p art o f  th e  a d m in is tra tio n ,  

p erso n n el, and r e s id e n ts  o f  th e  CNH; t h is  p rop osa l was approved by the  

Graduate Committee o f th e School o f  S o c ia l Work, The Ohio S ta te  

U n iv e r s ity  in  June, 1976. I t  seemed p o s s ib le  to  undertake a n a tu ra l 

s o c io lo g ic a l  research  d es ig n  which would " f it"  w ith  th e  ongoing programs 

a t  CNH and would n ot d isru p t the ro u tin e  or in  a p a r t ic u la r  s itu a t io n  

would d isru p t i t  m in im ally and w ith  the consent o f  s t a f f  and r e s id e n ts .  

Furthermore, my research  in t e r e s t s  were a cce p ta b le  w ith in  th a t community 

and the p o te n t ia l  outcomes o f  my resea rch  were seen  as being "produc

t iv e "  to  them. That research  d esig n  in clud ed  an approach intended to  

m inim ize o b tru siv en ess  and in  which I  would conduct m yself as a p a r t ic i -  

p a n t-ob server  w ith in  th e ongoing a c t i v i t i e s  o f  th a t f a c i l i t y  complex.

During th e In te n s iv e  P hase, which spanned June through August 1976, 

th is  research er  made w eekly v i s i t s  to  M iddletown, Ohio, averaging th ree  

to  four days per week w ith in  th a t community. Because o f  the lo c a t io n  o f  

M iddleton, some 100 m ile s  from Columbus, Ohio, o f  n e c e s s i ty  I  stayed  

o v ern ig h t a t  th e m otel in  th a t town. C onsequently t h is  gave me a c c e ss  

to  both  th e day s h i f t  and th e  swing s h i f t  p erson n el as w e ll  as to  th e  

r e s id e n ts  during both th e  day and e a r ly  even ing  hours.

My work schedu le proceeded in  p art based on th e  a v a i la b i l i t y  o f  

r e s id e n ts  and s t a f f  fo r  data c o l le c t io n ,  in c lu d in g  in te r v ie w s , photo

graphy, and o th er modes, and in  part was stru ctu red  by prearranged  

c o n ta c ts . A ll  o f th e se  co n ta c ts  occurred w ith in  the n a tu ra l s e t t in g s  

o f the f a c i l i t i e s .  With few ex cep tio n s  p a t ie n t  co n ta c t in  the nursing
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homes was during the day s h i f t ,  and a t  l e a s t  i n i t i a l l y ,  was begun 

through the nursing s t a f f  v ia  Mr. H. ' s  in tr o d u c tio n s  and then subse

q u en tly  through in tro d u ctio n s  by one s t a f f  person to  another. Over tim e  

I  became a recogn ized  f ig u r e  (was g iven  a key to  a locked-ward f a c i l i t y  

when I  would a r r iv e  a t  i t )  and was a b le  to  move about a f a c i l i t y  f r e e ly  

and speak w ith  p a t ie n ts  whose acquaintance I  had made.

S im ila r ly , in  th e  "apartments" I  was a b le  to  s e e  p a t ie n ts  during  

both day and evening hours. This p a r t ic u la r  group o f  p a t ie n t s  are more 

m ob ile , not on ly  w alking from one "apartment" to  another to  s o c ia l i z e  

among them selves and to  ob ta in  c a fe t e r ia  s t y l e  m eals a t  "the C astle"  

or the "Snack Bar," but a ls o  are in v o lv ed  in  an always changing  

sch ed u le  o f  r e c r e a t io n a l and o th er  th e r a p y -r e la te d  a c t i v i t i e s  (se e  

Chapter IV S e tt in g  fo r  more d e ta ile d  d e s c r ip t io n  o f  "apartm ents"). 

C onsequently during th e day hours they  were a v a ila b le  by prearrangement 

and o fte n  in  the evening hours would be a t  home.

During the Follow-Up Phase in  October 1976, t h is  research er  

returned to  the CNH complex in  order to  observe c o n t in u it ie s  and changes 

in  p a t ie n t  in te r a c t io n ,  to  speak w ith  p r o fe s s io n a l s t a f f  in  regard to  

t h e ir  fo llow -u p  f e e l in g s  about t h is  r e se a r c h e r ’s  involvem ent, and about 

p e t -r e s id e n t  in t e r a c t io n s .  Time during th a t con tinuous th ree  day period  

was maximized to  in c lu d e  both day and even ing c o n ta c ts  and to  in c lu d e  

v i s i t s  to  many o f  th e f a c i l i t i e s  p r e v io u s ly  observed .

Data C o lle c t io n

The o v e r a l l  method o f  data c o l le c t io n  p laced  th e  research er  in  th e

r o le  o f  a p a r t ic ip a n t-o b se r v e r . In t h is  co n tex t v a r io u s  modes o f data  
’ ,

c o l le c t io n  were u t i l i z e d  and w i l l  be ite m iz e d . A d d it io n a lly , the b a s ic
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s tr a te g y  o f the research  in vo lved  a sim ultaneous work s tr a te g y /a n a ly t ic  

s tr a te g y . A n a ly sis  proceeds as the resea rch er  works so  th a t th e obser

v a t io n a l s t r a t e g ie s  can be ad ju sted  w ith  emphases towards th ose  

exp er ien ces  which bear upon the developm ent o f understand ing, and a ls o ,  

to  e x e r c is e  c o n tr o l over emerging id ea s  by v ir t u a l ly  sim ultaneous  

"checking" or " te s t in g "  o f th o se  id e a s .

The research er  must d ea l w ith  phenomena which have em p ir ica l 
r e fe r e n ts ;  he must provide ev idence fo r  w hatever co n str u c ts  are  
developed about the phenomenon, and th e  ev id en ce  must be em piric
a l l y  and lo g i c a l l y  r e la te d  to  th e o p era tio n s  performed upon the  
o b je c t  o f in q u ir y .15

That i s  to  say th a t in  i n i t i a l  phases o f  th e  resea rch  th e  data  

c o l le c t io n  was predominant and th e a n a ly t ic  components were m inim al. 

Over tim e the a n a ly t ic  components predom inated, f i n a l l y  r e s u lt in g  in  a 

term ination  o f  data c o l le c t io n  and th e  undertaking o f  th e  com pletion  o f  

th e data a n a ly s is .

The modes o f  data c o l le c t io n  in clud ed  s e v e r a l t o o ls  to  f a c i l i t a t e  

th e p a r tic ip a n t-o b se r v a tio n  approach. These in c lu d ed  (1) th e  keeping  

o f  a le d g e r , (2) in te r v ie w s , (3) p r o je c t iv e  in te r v ie w s , (4) s t i l l  

photographs, and (5) audio tap in g  as w e ll  as (6 ) v id e o ta p in g .

(1) The f i r s t  mode, th e  keeping o f  a le d g e r , was done on a d a ily  

b a s is  during co n ta c ts  w ith  the Middletown f a c i l i t i e s .  The le d g e r  was 

conceived  along th e l i n e s  su ggested  by Schatzman and S t r a u s s . I t  

c o n s is te d  p rim arily  o f  m eth od o log ica l n o te s  or o b se r v a tio n s , in  p art o f  

o b serv a tio n a l n o tes  or happenings, and f i n a l l y  o f  th e o r e t ic a l  n o tes  or 

a n a ly t ic  th in k in g  on th e  p art o f  th e  r e se a r c h e r . The in te n t  o f  the  

led g er  was to  provide a se q u e n tia l record in g  o f  e v e n ts , both to  a s s i s t  

in  th e  a n a ly tic /w o rk  s tr a te g y ,  and a ls o  to  a s s i s t  in  la t e r  data review
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and a n a ly s is .

(2) A second mode u t i l i z e d  was th a t o f open ended in te r v ie w s  w ith  

s e le c te d  p r o fe s s io n a l s t a f f  and r e s id e n ts  a t  th e CNH. In terv iew s were 

conducted in  the n a tu ra l co n tex ts  when and where the in d iv id u a ls  o f  

in t e r e s t  found th em selves. For exam ple, n u rsin g  s t a f f  were in terv iew ed  

w h ile  on duty on a nu rsin g  ward. By c o n tr a s t , in te r v ie w s  w ith  Mr. H. 

occurred a t h is  o f f i c e ,  a t  the CNH snackbar, w h ile  in  t r a n s it  between  

f a c i l i t i e s ,  and a t v a r io u s o f the CNH f a c i l i t i e s .  In each in s ta n c e  he 

was in terv iew ed  e i th e r  spontaneously  or by prearrangement a t  h is  con

v en ie n c e . S ta f f  who provided th e ir  fu n c tio n s  w h ile  moving about the  

CNH f a c i l i t i e s  were in terv iew ed  a t  th e ir  o f f i c e s ,  over lunch , during  

th e evening hours, aga in  a t  th e ir  conven ience; th e  "roving" s t a f f  

in clud ed  the s o c ia l  w orkers, n u rsin g  su p e r v iso r , as w e ll  as the occupa

t io n a l  and r e c r e a t io n a l th e r a p is ts  and the c o n su lt in g  p sy c h o lo g is t .  

F in a l ly ,  r e s id e n ts  were in terv iew ed  on a ward in  a nursing home, or in  

th e ir  apartm ents as a v a ila b le  and o c c a s io n a lly  a t  a community m eeting  

p la ce  such as in  the lobby o f  the "C astle" w atching TV or on the loung

in g  area on the p a tio  o f the " C a stle ."

(2) and (5) The second and f i f t h  modes were o fte n  used to g e th er .

In an in terv iew  s itu a t io n  a sm all b a tte r y  operated  tape recorder was 

ca rr ied  by the resea r ch er . I t  was shown to  th e in d iv id u a l and id e n t i 

f ie d  as a tape recorder and the in d iv id u a l 's  con sen t to  tap ing was 

always ob ta in ed . In d iv id u a l research  su b je c ts  were to ld  th at the tape  

recorder was a to o l  to  a s s i s t  the resea rch er  in  remembering m a te r ia l.

In p a r t ic u la r  the tape recorder was u s e fu l in  id e n t ify in g  terms and la n 

guage used by the persons in  th e resea rch  c o n te x t . A lso  the audio tap es
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provided m a te r ia ls  which became incorporated  in  th e d a ily  le d g e r ,  

a llo w in g  fo r  a c a r e fu l review  o f co n v ersa tio n  and corresponding n o te -  

tak in g  in  p r iv a te  a t  a d if f e r e n t  tim e.

(3) The th ird  mode was th a t o f  p r o je c t iv e  in te r v ie w in g . Such an 

approach to  data c o l le c t io n  fo llo w ed  along the l i n e s  su ggested  by 

C ollier^ ^  B y e r s , M e a d , and Bateson^^ in  which s t i l l  photography 

was m eth o d o lo g ica lly  lin k ed  to  data c o l le c t io n  by not on ly  i t s e l f  

b ein g  data but a ls o  by i t s  e l i c i t a t i o n  o f  fu r th er  data in  th e form o f  

in te r v ie w  m a te r ia ls . In  i t s  a p p lic a t io n  p r o je c t iv e  in terv iew in g  con

s i s t e d  o f a s t i l l  photograph being  shown to  a research  su b je c t fo llow ed  

by th e research  su b jec t p rov id in g  in te r p r e ta t io n s ,  resp on ses and comments 

regarding th a t photograph. In p a r t ic u la r ,  the r e s id e n ts  were shown

^photographs taken a t  p rev iou s tim es o f  th em selves w ith  p e t s ,  and o f  

oth er  r e s id e n ts  w ith  p e t s .  In a d d itio n  th e  s t a f f  were shown photographs 

o f  r e s id e n ts  and p e ts  as w e ll  as photographs o f  them selves w ith  p e t s .

The research er  asked q u estio n s  such a s: "What do you see?"; "What

i s  happening here?"; "What i s  happening between the person and the pet?"

This p r o je c t iv e  in te r v ie w  data provided in form ation  fo r  the  

resea rch er  about s i t u a t io n a l  im p ress io n s , o f  "accounting" done by the  

persons in  g iven  s e t t in g s ,  and in form ation  about how the in d iv id u a ls  

viewed them selves and th e o th er  persons in  the s e t t in g  w ith  them.

F in a l ly ,  i t  provided p a r t ic u la r  term inology in h eren t to  the s itu a t io n  and 

u t i l i z e d  by i t s  p a r t ic ip a n ts .

(4) A fou rth  mode u t i l i z e d  was th a t o f  s t i l l  photography. The 

resea rch er  u t i l i z e d  a 35 mm camera w ith  b lack  and w hite  f ilm  as w e ll  as 

co lo r  s l id e  f i lm . This mode was p a r t ic u la r ly  s u ita b le  to  the
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resea r ch er , who had had co n sid era b le  exp erien ce  w ith  photographic  

m ethods. S t i l l  photography o fte n  accompanied audio tap es and was 

u t i l i z e d  throughout the In te n s iv e  Phase o f  data c o l le c t io n .  Regarding 

when and where s t i l l  photographs were taken , th e  work s tr a te g y  in d ica ted  

th a t a l l  p e ts  w ith in  the CNH f a c i l i t i e s  would be photographed w ith  th e ir  

owners or w ith in  th e s e t t in g  w ith in  which they  were found, to  in c lu d e  

th o se  In d iv id u a ls  who were in te r a c t in g  w ith  them. S t i l l  photographs 

a ls o  in clud ed  th e  v a r io u s  f a c i l i t i e s  and th e  n a tu ra l s e t t in g s ,  and 

in  a d d it io n , the in te r a c t io n  o f  p e ts  and p r o fe s s io n a l s t a f f  were a ls o  

documented in  s t i l l  photographs.

The camera was openly ca rr ied  a t  a l l  tim es during the resea rch  data  

c o l le c t io n .  In any p a r t ic u la r  s i t u a t io n  m u lt ip le  photographs were 

taken; photographs were taken as co n v ersa tio n  was in  p rogress and 

in d iv id u a ls  were not req u ested  to  "pose" fo r  photographs. Only in  low  

l i g h t  indoor s e t t in g s  was a f la s h  u t i l i z e d .

(6) The s ix th  mode u t i l i z e d  was v id eo  ta p in g . I t  was done by 

means o f  e i th e r  a p o rta b le  v id eo ta p e  u n it ,  c o n s is t in g  o f  a camera w ith  

an o m n id irectio n a l m icrophone, or a s ta t io n a r y  v id eo ta p e  u n it  w ith  a 

d ir e c t io n a l  microphone sep a ra te  from i t .  A one inch  tape was recorded  

on a Sony r e e l  to  r e e l  u n it .  Wide an g le  or zoom le n s e s  were u sed , the  

camera being  p laced  on a tr ip o d . The audio p o r tio n s  o f  two v id eo ta p es  

were la t e r  tra n scr ib ed  and appear in  A ppendices A and B.

V ideotap ing was undertaken w ith  th e exp ress p erm ission  in  each  

in s ta n c e  o f  Mr. H ., and the p erm ission  o f an in d iv id u a l a d m in is tr a tiv e ly  

r e sp o n s ib le  fo r  a p a r t ic u la r  s e t t in g ,  such as a charge n u rse. V ideo

tap ing  was thus prearranged and undertaken a t  a tim e con ven ien t to  both
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s t a f f  and r e s id e n ts ,  such as during a smoking break or during a tim e 

when n e ith e r  m ed ication  nor food were being provid ed , a " free  tim e."

P rior  to  the tim e s p e c if ie d  the tr ip o d  and record in g  m a te r ia ls  were 

taken to  th e p a r t ic u la r  f a c i l i t y  and s e t  up and p r e te s te d . During t h is  

tim e o f equipment p rep ara tion  (up to  one h o u r), r e s id e n ts  were fr e e  to  

observe and ask q u estio n s  and in te r a c t  w ith  th e resea r ch er . R esid en ts  

were to ld  th a t the equipment was fo r  v id eo ta p in g  fo r  the r e se a r c h e r ’ s 

use and not fo r  t e le v is io n  or fo r  news. R esid en ts were requested  not 

to  touch the equipment in  the absence o f  the re sea rch er . The equipment 

prep aration  tim e allow ed fo r  th e  adjustm ent o f  the equipment fo r  sound 

and v id eo  and fo r  th e p la c in g  o f  th e  tr ip od  and the camera in  such a way 

to  maximize the a n g le  a v a ila b le  fo r  v iew ing  th e persons in  the room. 

Im m ediately p r io r  to  tap in g  an approxim ately one to  th ree  m inute tape  

was run and th e persons p resen t were a llow ed  to  v iew  i t  as feedback and 

as r e h e a r sa l fo r  them as to  what they m ight exp ect and what the pro

duct o f th a t f ilm in g  would lo o k  l i k e .  Of co u rse , they were a ls o  ab le  

to  v iew  them selves during tap in g  segment rep la y .

In order th a t the resea rch er  could  op era te  the f ilm in g  equipment,

i t  was n ecessary  th a t another in d iv id u a l would op erate  the proxim ate

d ir e c t io n a l  microphone as w e ll  as in trod u ce  th e  p et to  the r e s id e n ts .

A r e s id e n t  l iv in g  in  one o f  th e  "apartments" was su ggested  to the

research er  by the A ss is ta n t  S o c ia l Worker as someone whom the S o c ia l

Worker had been in te r e s te d  in  having take a dog to  " v i s i t  w ith" some o f

the nursing  home p a t ie n t s .  This r o le  had n o t been undertaken, but did

su g g est to  th e research er  a p erson n el r e so u rce . In mid-June then I

21met my T echn ica l A s s is ta n t ,  K ., whom I a s se sse d  as capable o f
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undertaking a T ech n ica l A s s is ta n t  r o le  and which I then proposed to  

her; p erm ission  fo r  t h i s  was obtained  from Mr. H.

The agreement w ith  th e T echn ical A ss is ta n t  c o n s is te d  o f  th e fo llo w 

in g : (1) th a t she could  withdraw from the r o le  o f  T echn ica l A ss is ta n t

a t any tim e by inform ing the research er  o f  her p referen ce  to  do so;

(2) th a t she would be g iv en  c le a r  d ir e c t io n s  as to  her r e s p o n s ib i l i t i e s  

in  any p a r t ic u la r  s i t u a t io n  and would not have to  im provise or do any

th in g  ex traord in ary; (3 ) th a t p o s i t iv e  feedback regarding p a r t ic ip a t io n  

would be g iven  her; (4 ) th a t she would be n o t i f ie d  in  advance o f  days 

and tim es needed and th a t th e ir  convenience fo r  her would be e s ta b lis h e d .  

She expressed  one r e se r v a t io n , which was th a t she would have to  i n i t i a t e  

co n v ersa tio n s w ith  numerous p a t ie n t s ;  she was uneasy about t h is  

r e s p o n s ib i l i t y .  However when she learn ed  th a t she would have a p e t ,  in  

t h is  in s ta n c e  a dog, w ith  h er , then she f e l t  p a r t ic u la r ly  rea ssu red .

In a l l  in s ta n c e s  in  which th e T ech n ica l A ss is ta n t  was u t i l i z e d  she

introduced  h e r s e lf  to  s t a f f  and r e s id e n ts  as an A ss is ta n t  to  the

22research er  as w e ll  as a r e s id e n t  "under the C a stle ."

Follow ing th e se t-u p  o f  v id eo ta p e  equipment and fo llo w in g  an 

i n i t i a l  f ilm in g  and feedback r e p la y , the T echn ica l A ss is ta n t  spoke w ith  

a l l  s i tu a t io n  p a r t ic ip a n ts  and then introduced  th e dog in to  the co n tex t  

from an o u ts id e  area ad jacen t to  the area where tap in g  was in  p ro g ress .

V ideotapes were made in  f i f t e e n  m inute segm ents, t h i s  being an 

an a ly sa b le  segment o f  tim e as w e ll  as b ein g  f e a s ib ly  exp ed ien t fo r  the  

resea rch er . The camera was kept running during t h is  f i f t e e n  m inute 

in te r v a l in  order to  record  in te r a c t io n s  f i r s t  between in d iv id u a ls  in  

the c o n te x t , and second between in d iv id u a ls  and the dog. During
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v id eo ta p in g  th e T ech n ica l A ss is ta n t  i n i t i a l l y  spoke w ith  a l l  r e s id e n ts  

p r e se n t, in q u ir in g  o f  them, "How are you today?", "Do you l i k e  dogs?", 

"What i s  your name?", among oth er in q u ir ie s .  In g en era l, the T ech n ica l 

A ss is ta n t  assumed r e s p o n s ib i l i t y  fo r  co n v ersa tio n a l openings and had 

been in s tr u c te d  to  ta lk  to  a l l  o f  the p a t ie n ts  in  the room a t l e a s t  

once. I t  was a n t ic ip a te d  th a t th e  i n i t i a l  p eriod  as d escrib ed  would 

provide an in te r a c t io n a l  b a s e lin e  fo r  any person  w ith  o th er p eop le  and 

a docum entation o f  th e  b a s e lin e  ro u tin e  in  th a t s i t u a t io n .  The dog was 

then in troduced  w ith  th e  camera con tin u in g  to  run and a v id eo ta p e  made 

o f  th e r e s id e n t-d o g  in te r a c t io n  as w e ll  as o f  the group dynam ics.

At th e end o f  th e  f i f t e e n  m inute segm ent, when the tape had ended, 

i t  was rewound and rep layed  fo r  th e r e s id e n ts  as w e ll  as the s t a f f .  At 

th a t tim e r e s id e n ts  and s t a f f  view ed the documented in te r a c t io n s  o f  th e  

p rev ious f i f t e e n  m inutes and th e ir  comments were la t e r  noted in  th e  

d a ily  le d g e r . A lso  subsequent to  th e v id eo ta p in g  th e research er  con

ducted in te r v ie w s  w ith  p r o fe s s io n a l s t a f f  fo r  th e ir  "accounting" o f  

what they  saw occur during th e f i lm in g . F in a l ly ,  th e v id eo ta p e equip

ment was removed from the co n tex t and the resea rch er  remained w ith in  

th a t co n tex t fo r  a p eriod  o f tim e to  a llow  both  r e s id e n ts  and s t a f f  to  

in te r a c t  and to  " ta lk  about" th e ta p in g .

The u se o f  v id eo ta p e  a llo w s the resea rch er  to  re-exam ine th e  

complex phenomena o f  s o c ia l  in te r a c t io n  on a r e p e t i t iv e  b a s is .  In 

th is  manner, i t  i s  p o s s ib le  to  check and recheck  what i s  observed g iven  

th at human in te r a c t io n  i s  so very  ra p id . The in tr o d u c tio n  o f  th e v id e o 

tape i s  an ex p er ien ce  and does b rin g  about r e s id e n t  involvem ent. There 

i s  a h igh  in t e r e s t  in  i t ,  and i t  i s  an ex p er ien ce  which they have not
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had b e fo r e . Thus, in  some ways the v id eo ta p e  makes and s e l e c t s  data  

a t the same tim e.

F inding o f  S u b jects

The p op u la tion  o f  the Middletown f a c i l i t i e s  in c lu d es  person in  both  

n ursing home and community home, or "apartment" l iv in g  environm ents. 

In d iv id u a ls  were s e le c t e d  fo r  in te r v ie w  based upon th e ir  freq u en t in t e r 

a c tio n  w ith  a p et as learn ed  from Mr. H. These r e s id e n ts  were id e n t i 

f ie d  fo r  in te r v ie w  through th e su g g estio n  o f Mr. H ., s t a f f  or r e s id e n ts  

who, knowing th e re sea r ch ers  in t e r e s t  in  in d iv id u a ls  and th e ir  p e t s ,  

would su g g est  a p a r t ic u la r  r e s id e n t  p e t  "owner" fo r  the research er  to  

become acquainted  w ith . Mr. H. a ls o  su ggested  nursing home s e t t in g s  

in to  which th e dogs were i n t r o d u c e d . I n  so doing he u t i l i z e d  h is  

knowledge n o t on ly  about th e  r e s id e n t  p op u la tion  but a ls o  about the  

s t a f f ,  making u se  fo r  exam ple, o f correspondence by s t a f f  to  him 

(Appendix C ).

In d iv id u a l s u b je c ts  fo r  research  became known to  the research er  

during both  the I n i t i a l  and th e In te n s iv e  Phases o f  th e re sea r ch .

During the I n i t i a l  Phase the resea rch er  became fa m ilia r  w ith  f a c i l i t i e s  

and w ith  anim als a s so c ia te d  w ith  th ose  f a c i l i t i e s  as w e ll  as w ith  some 

in d iv id u a ls  who had caretak ing/ow n ersh ip  r e s p o n s ib i l i t i e s  fo r  both dogs 

and o th er an im als. During th e In te n s iv e  Phase the research er  inqu ired  

about and made acquain tance w ith  th e ba lance o f  the in d iv id u a ls  having  

some freq u en t p et in t e r a c t io n .  To i l l u s t r a t e ,  on some o cca s io n s  an 

in d iv id u a l’s r e la t io n s h ip  to  a p e t ,  fo r  exam ple. F lo r a 's  r e la t io n s h ip  

w ith  her p arak eets was brought to the r e s e a r c h e r 's  a t te n t io n  through 

con v ersa tio n  when o th ers  would say to  th e re sea rch er .



36
"Have you seen  F lora yet?"  The r e fe r r a l  o f th e  research er  to  other  

in d iv id u a ls  in  the community in d ica te d  a growing rapport between the  

research er  and the r e s id e n ts  and s t a f f  and th e ir  w il l in g n e s s  to  share  

th e ir  r e la t io n s h ip s  to  an im als.

A d d itio n a l data on "accounting" and in te r a c t io n  i t s e l f  was pro

v id ed  by s t a f f  who o c c a s io n a lly  commented on th e  d u ration  o f  the  

r e la t io n s h ip  o f  an in d iv id u a l w ith  a p e t over a p eriod  o f tim e in d ic a t 

in g  how i t  o r ig in a te d  and m aintained i t s e l f ,  or p o s s ib ly  f a i l e d  to  

m aintain  i t s e l f  o v e r t im e . S ta f f  and r e s id e n ts  were a ls o  very  h e lp fu l  

in  p o in tin g  out "caring" r e la t io n s h ip s  between r e s id e n ts  and p e ts  

(which were in  a d d itio n  to  a p a r t ic u la r  in d iv id u a l having ownership  

r e s p o n s i b i l i t i e s  fo r  an an im al). That i s  to  sa y , th a t a p a r t ic u la r  

in d iv id u a l may have been known as the owner o f  the p e t ,  but p o s s ib ly  

because o f  a p h y s ic a l d i s a b i l i t y ,  o th er in d iv id u a ls  a s s i s t e d  in  the  

feed in g  and/or e x e r c is in g  o f  th a t anim al.

Choice o f  Dog as P et Animal

Of the v a r io u s anim als used in  "PFP" the dog was most freq u en tly  

used and most predominant w ith in  th a t community. The p resen ce o f  dogs 

over tim e in  some "apartments" came to  be accepted  by both r e s id e n ts  and 

s t a f f  as not unusual. In fa c t  th e use o f  r a b b its  or p arak eets  were 

unique in s ta n c e s  and th ere  were no u ses  o f  c a ts  w ith in  th e  CNH f a c i l i 

t i e s .  Furthermore, on the wards chosen fo r  v id eo ta p in g  a dog had been  

p r e v io u s ly  brought to  th a t ward by Mr. H. on a t  l e a s t  one o cca s io n  and 

th ere  had not been any n e g a tiv e  outcomes from th a t  p e t -r e s id e n t  in t e r 

a c t io n .
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C onsequently, in  p rep aration  fo r  v id eo ta p in g  I  s e le c te d  dogs to  

u t i l i z e  in  examining p e t -r e s id e n t  in te r a c t io n .  I  had owned se v e r a l dogs 

through the years and had a ls o  done e x te n s iv e  read ing  about animal 

behavior p a r t ic u la r ly  in  th e  p resence o f p erso n s, and so was pred isposed  

to  u t i l i z e  dogs i f  ap p rop riate to  the research  is s u e s  and s e t t in g s .  I 

u t i l i z e d  two d ogs, both o f  whom I  had obed ience tr a in e d , and both o f  

whose behavior was h ig h ly  p r e d ic ta b le  to  me under co n d itio n s  approxi

m ating th ose  e x is t e n t  in  th e research  s e t t in g s  on th e  n u rsin g  home wards. 

T h erefore, not on ly  were the anim als a v a ila b le  on demand, but I  could  

p r e d ic t  elem ents o f  th e ir  b ehavior; That they  would n ot b i t e  or bark 

or jump on r e s id e n ts ;  th a t they would a llo w  th em selves to  be p e tted ;  

th a t they would c o n tr o l both bladder and bowel; and th a t th ey  were 

h ea lth y  and resp on sive  to  v o ic e ,  touch and v is u a l  s t im u li  w ith in  a 

normal range. A lso , th e  two anim als u t i l i z e d  were approxim ately the  

same s i z e ,  namely sm all to  medium s iz e d ;  one b ein g  a sh o r t-h a ired  mixed 

breed dog o f  one y ea r , and the o th er  being  a w ire  h a ir  fo x  t e r r ie r  o f  

th ree  years o f  age.

In th e ir  use in  v id eo ta p in g  in  any p a r t ic u la r  ward, the p ro to co l 

a lread y  e s ta b lish e d  fo r  th e CNH was fo llo w e d . That p ro to co l c o n s is te d  

o f  th e anim al being m aintained on a le a sh  and th e r e fo r e  b ein g  under the  

c o n tr o l o f  th e  person h o ld in g  th a t le a sh . As a f in a l  p o in t ,  th e le a sh  

a ls o  provided fo r  the p r o te c t io n  o f th e  dog by means o f maneuvering the  

dog in  the event th a t such p r o te c t io n  would be needed.
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Enlarging upon the work o f  Corson th e resea rch er  made a d e c is io n  

to  u t i l i z e  v id eo ta p in g  o f a group in  i t s  s e t t in g  on a n u rsin g  home ward, 

u t i l i z i n g  persons who l iv e d  to g eth er  and commonly in te r a c te d  w ith in  th e  

p a r t ic u la r  ward. The v id eo ta p in g , th e r e fo r e , r e f le c t e d  th e n a tu ra l 

in te r p e r so n a l network e x is t e n t  on th a t ward, a s  w e ll  as a llo w in g  fo r  

s t a f f  who are a ls o  a p art o f  th a t ward s e t t in g  to  be p resen t and to  

e ith e r  p a r t ic ip a te  or observe th e  a c tu a l record in g  o f  v id eo ta p e  d ata .

The u se  o f  groups in  v id eo ta p in g  made a v a ila b le  a g lim pse o f  th e base

l in e  ro u tin e  and changes in  th a t ro u tin e  w ith in  th a t s e t t in g  as w e ll  

as the docum entation o f  the in d ic e s  o f  th a t s e t t in g .  Four wards were 

v id eo ta p ed , two fem ale , two m ale.

The ch o ice  to  in v o lv e  th e  e v e r y d a y -se tt in g  p a r t ic ip a n ts  in  the  

v id eo ta p in g  meant the c r e a tio n  o f a s i t u a t io n  in  which a l l  o f  th ese  

p eop le could be w ith in  the range o f  th e v id eo ta p in g  equipm ent, the  

equipment rem aining s ta t io n a r y . This was accom plished by u t i l i z i n g  

la r g e  "day rooms" or " ea tin g  areas"  in  th ese  f a c i l i t i e s  in  which i t  

was common fo r  most a l l  o f the r e s id e n ts  to  g a th er . C onsequently the  

v id eo ta p es  r e v e a l in d iv id u a ls  sea ted  around th e  periph ery  o f  th ese  

rooms; t h is  being a p r a c t ic a l  c o n s id e r a tio n . T his kind o f  p r a c t ic a l  

c o n s id era tio n  i s  a p a r a l le l  to  the u se o f  a f i f t e e n  m inute ta p e , 

summarizing not on ly  a p a r t ic u la r  le n g th  o f  in te r a c t io n  but a ls o  a 

p a r t ic u la r  in t e n s i t y  o f  in te r a c t io n  having some c o r r e la t io n  to  the  

expected  a t te n t io n  span and fo cu sin g  o f  th e  p a r t ic ip a n ts .

The fo cu sin g  o f th e v id eo ta p in g  equipment on p a r t ic u la r  in te r 

a c t io n s  w ith in  th e occu rrin g  group dynamics was s e l e c t iv e  and intended  

to  rep resen t in s ta n c e s  o f  r e s id e n t-p e t  in t e r a c t io n ,  r e s id e n t-T e c h n ic a l
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A s s is ta n t  in te r a c t io n ,  and group dynam ics. I t  i s  c le a r  th a t the

method o f record ing  th e data con stra in s:, s tr u c tu r e s  and l im it s  the data;

however i t  i s  n ecessary  to  reco g n ize  th a t t h i s  i s  a p art o f  the boundary

25s e t t in g  in  which the research  was undertaken.

A n a ly tic  Techniques in  Data A n a lysis

Data a n a ly s is  proceeded as a w o rk /a n a ly tic  s tr a te g y . T his p rocess  

o f work and a n a ly s is  began w ith  fa m il ia r iz a t io n  w ith  s e t t in g s  and pro

ceeded as data was gathered  in  th ose  s e t t in g s .  The a n a ly s is  o f  ea r ly  

data from Mr. H ., s t a f f  and r e s id e n ts  was cross-ch eck ed  w ith in  the CNH 

community and emerging p a ttern s  or themes were d iscu ssed  w ith  members o f  

th e  D is se r ta t io n  Committee. At one p o in t th e  research er  p resen ted  

v is u a l  and audio data to  an Ethnomethodology Study group (o f  The Ohio 

S ta te  U n iv e r s ity )  fo r  th e ir  feedback . The i n i t i a l  im pressions were 

s u c c e s s iv e ly  r e f in e d  and th e research  d esig n  crea ted  to  address emergent 

areas o f  concern. C entral id ea s  such as th ose  o f  b a se lin e  r o u tin e ,  

in te r a c t io n a l com petence, and accom plishm ent were thus seen  to  be 

im portant and n ecessa ry  fe a tu r e s  to  address th e  data in  an a n a ly t ic a l

manner. The fo llow -u p  work in clud ed  not on ly  a v i s i t  to  th e CNH to

26v e r i f y  co n stru c ts  thus created  but a ls o  a v i s i t  to  Dr. S ch eg lo ff  to  

review  v ideotaped  m a te r ia ls . The s u c c e s s iv e  a n a ly s is  and v e r i f ic a t io n  

o f im pressions r e f l e c t s  many review s o f  data both as i t  was c o l le c te d  

and rep ea ted ly  as a d d it io n a l data was in c lu d ed .

T herefore, co n c lu s io n s  th a t were reached r e f l e c t  a co n s is te n c y  o f  

in te r p r e ta t io n  o f data  obtained  v ia :  (1) r e p e t i t iv e  v iew in g , (2) con

firm a tio n  o f the r e se a r c h e r 's  p erce p tio n s  by ex p erts  in  e ith e r  non

v erb a l or eth n om eth o log ica l m eth od o log ies, and (3) co n s is te n c y  in  the
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data among se v e r a l sou rces as w e l l  as s e v e r a l data c o l le c t io n  modes. 

C onclusions must be viewed a s  emerging from w ith in  s e t t in g s ,  the s e t t in g  

bein g  v i t a l  fo r  in te r p r e ta t io n . And f i n a l l y ,  co n c lu s io n s  r e f l e c t  

exp lan atory  p r o p o s it io n s  which are in tended  to  rep resen t p a ttern s  in  

ro u tin e  as w e ll  as "accounting" in  s e t t in g s .  T herefore th e  method- . 

o lo g ie s  are both d e s c r ip t iv e  and a n a ly t ic .
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CHAPTER IV. SETTING

Concept o f S e tt in g

A c e n tr a l  elem ent in  th e making o f in t e r a c t io n a l  d e s c r ip t io n s  i s  the  

s e t t in g .  S e tt in g  i s  a n a tu ra l f a c t  o f  s o c ia l  l i f e  and a l l  in te r a c t io n s  

occur w ith in  the bounds o f  some s e t t in g  which can be d e scr ib ed . In a 

v ery  g en era l sen se  s e t t in g  i s  s im ila r  to  c o n te x t , but fo r  purposes o f 

s p e c i f i c  a n a ly se s  o f  in te r a c t io n a l ev en ts  i t  i s  n ecessa ry  to  s p e c ify  

a sp e c ts  o f  t h i s  gen era l meaning in  more lim ite d  a n a ly t ic  term s. A ltern a

t iv e  id e a s  such as  ep iso d e , o c c a s io n , s i t u a t io n  and so fo r th  must be 

regarded as  ev en ts  w ith in  a s e t t in g .  As used here s e t t in g  d e sc r ib e s  

more than co n tex t and i s  a m acroscopic o b s e r v a t io n a l-a n a ly t ic  u n it .^

A s e t t in g  su p p lie s  i t s  p a r t ic ip a n ts  w ith  an in te r p r e 
t iv e  b a s is  as th ey  r o u t in e ly  in te r a c t ,  a frame o f under
sta n d in g s shared and enforced  by them. To g iv e  a crude 
example, we know th a t persons in  our own c u ltu r e  o r ie n t  to  
th e  in te r p r e t iv e  b a s is  o f  s e t t in g s  such a s  r e s ta u r a n ts ,  
because th ey  w i l l  prepare to  p a r t ic ip a te  in  a resta u ra n t  
in  v a r io u s ly  d if f e r e n t  ways depending upon whether th ey  know, 
or ex p e c t, th e p la c e  to be fancy  or ex p en s iv e , fo r  fa m ily  
d in in g  or to  grab a b i t e ,  an in s t i t u t io n a l  c a f e t e r ia ,  and 
so fo r th . I t  i s  n o t sim ply a ca se  o f  preparing o n e s e lf  by 
d re ss in g  a c e r ta in  way, but i t  in v o lv e s  a m iriad  o f f in e  
d e t a i l s  fo r  conducting o n e s e lf  in  th e s e t t in g .  In te rp re 
t iv e  o r ie n ta t io n s  in  th e s e t t in g  are key elem ents in  accom
p lis h in g  s o c ia l ly  ap p rop riate a c t io n .  Thus, we se e  th a t the  
n o tio n  o f s e t t in g  i s  n o t a sim ple p h y s ic a l one, but one which 
can take in to  account the whole range o f normal occurrences  
p e r ta in in g  to  th e where, th e what, th e how, and the who o f the  
normal environm ent.^ ^ 2
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In  f a c t ,  a s  used here a s e t t in g  su p p lie s  th e  p a r t ic ip a n ts  o f  th a t  

s e t t in g  w ith  an in te r p r e t iv e  b a s is  a s  th ey  r o u t in e ly  in t e r a c t .  These 

p a r t ic ip a n ts  as th ey  go about th e ir  in t e r a c t io n s ,  in  whatever th e  s e t t in g s ,  

provide each oth er w ith  the in te r p r e t iv e  c la r i f i c a t io n s  req u ired  to  carry  

on what they  are  doing to g e th e r . As used here c l a r i f i c a t io n  i s  meant to

in d ic a te  a way o f o r ie n tin g  other p a r t ic ip a n ts ,  and v ic e  v e r s a , when ever

a c t io n  and a c t i v i t y  are  m utually  en tered  upon and developed by p a r t ic i 

p ants through th e u se  o f methods o f  o r ie n t in g , ongoing behavior g e ts

organ ized  and c o n t in u a lly  c l a r i f i e d  ways.

The ba lance o f  t h is  chapter w i l l  d e sc r ib e  th e gen era l over

a l l  s e t t in g  w ith in  which the data  was c o l le c t e d .  T his d e sc r ip 

t io n  o f  s e t t in g  can then be regarded as  an omnipra v a ie n t back

ground c o n s id era tio n  to  a l l  in t e r a c t io n a l  e v e n ts . S e tt in g  w i l l  be 

d escrib ed  as  a f a c t  th a t  w i l l  a s s i s t  in  su pp ly in g  c o n tin u a l c l a r i 

f i c a t io n  to  more d e ta ile d  a n a ly t ic  d e s c r ip t io n .  Chapter IV. w i l l  

d e scr ib e  background fe a tu r e s  o f th e s e t t in g  and subsequent ch ap ters  

w i l l  d e t a i l  fu r th er  th e  where, what, how and who o f  th e  p a r t ic ip a n ts  

environm ent.

L ocation  o f CNH in  M iddletown, Ohio

Located in  M iddletown, Ohio, approxim ately  100 m ile s  n o rth ea st o f  

Columbus, Ohio, i s  th e CNH f a c i l i t y .  The Middletown community i s  sm all 

and b a s ic a l ly  r u r a l ,  b u i l t  in  a h i l l y  and wooded area surrounded by lu sh  

a g r ic u ltu r a l la n d s . I t s  predominant p o p u la tio n  i s  Caucasian and in c lu d es  

an Amish su b-p op u la tion  both  w ith in  th e  c i t y  and in  th e  farming areas  

surrounding i t .  The r e l ig io u s i t y  o f  th e  area  i s  r e f l e c t i v e  o f  th a t w ith in
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th e  s t a t e  and i s  e s p e c ia l ly  ev id e n t among th e  Amish who are an o ld ,  

unique and devote r e l ig io u s  group who immigrated from Germany and main

ta in  th e ir  own t r a d it io n s .  The CNH f a c i l i t y  in c lu d e s  among i t s  

em ployees both Amish men and women in  th e  c a p a c it ie s  o f  n u rses a id e ,  

ca rp en ter , and other o ccu p a tio n s.

Middletown i t s e l f  i s  lo c a te d  a t  the in te r s e c t io n  o f  two main h igh

ways which in  turn form th e  two main s t r e e t s  o f  the town. T his in t e r 

s e c t io n  o f  th e  highways composes th e  downtown area which co n ta in s  

g ro cery , drug s t o r e ,  l ib r a r y ,  f i v e  and dim e, r e s ta u r a n ts , newspaper 

o f f i c e s ,  and so fo r th . There i s  a co n cen tra tio n  o f homes around t h is  

downtown area  w ith  one m otel on th e  edge o f town. Walking 

through downtown Middletown one has th e im pression  o f a q u ie t and 

l e i s u r e ly  p a ce , a s  w e l l  a s  th e im pression  of 19th cen tury  and e a r ly  

20th  century  America. T his im pression  i s  r e in fo r c e d  by th e age o f the  

b u ild in g s  as w e ll  as by th e  m erchants who f r e e ly  d is p la y  an tiq u e item s.

The c e n tr a l in d u stry  o f  Middletown i s  the CNH w ith  minor in d u s tr ie s  

b eing th e a n tiq u e b u s in e sse s  a s  w e ll  a s  farm products su p p lied  p r im a rily  

by th e Amish. The CNH f a c i l i t y  i s  then th e la r g e s t  employer in  th e  area  

and i s  in f lu e n t ia l  w ith in  th e community s tr u c tu r e .

CNH, In corp orated .

A dm in istration

CNH was founded and i s  owned by the H. fa m ily . Mrs. H. founded the  

nursing home some 30 y ea rs  ago , wanting to  supply an a lt e r n a t iv e  f a c i l i t y  

fo r  em o tio n a lly  d istu rb ed  and m en ta lly  retarded  a d o le sc e n ts  and a d u lts .
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Mrs. H. had worked a t  one o f  the S ta te  o f Ohio M ental H o s p ita ls , was con

cerned w ith  th e c o n d itio n s  e x i s t e n t  th e r e , and su b seq u en tly  opened what 

she came to  c a l l  "The C a s t le ."  T his f a c i l i t y  i s  now managed by her son , 

Donald H. as w e ll  as by h is  brother Dan H.

The r u r a l s e t t in g  a s  w e ll  a s  th e  a d m in is tr a tiv e  s t y l e  u t i l i z e d  by 

th e  fa m ily  g iv e  an im pression  o f c a su a ln e ss , a lth ou gh  contemporary mana

gement tech n q iu es are u sed . R e s p o n s ib i l i t ie s  are d e le g a te d  to  key pro

f e s s io n a l  s t a f f ,  such a s  head n u rse , o ccu p ation a l th e r a p is t ,  or adm ini

s t r a t iv e  s t a f f ,  who a re  in  turn accou n tab le  d ir e c t ly  to  th e fa m ily . There 

i s ,  in  c o n tr a s t  to  o th er such nursing homes and long term care  f a c i l i t i e s ,  

a c o n s id era b le  amount o f  a t t e n t io n  to  d e t a i l .  T h is i s  r e f le c t e d  in  the  

good r e p a ir  in  which th e f a c i l i t i e s  are  k ep t, and th e a t te n t io n  to  r e la 

t io n s h ip s  between s t a f f  and r e s id e n t  p o p u la tio n s which a re  c a r e fu l ly  

m onitored , and by th e contemporary in te r v e n t iv e  approaches which a r e  used  

in  r e la t in g  w ith  th e p a t ie n t  p o p u la tio n s . In  p a r t ic u la r  th e a d m in is tra to r ,  

Mr. H ., i s  a freq u en t v i s i t o r  to  th e  v a r io u s  f a c i l i t i e s  where he d is c u s s e s  

s t a f f  concerns and p a t ie n t  i s s u e s  and i s  a more freq u en t v i s i t o r  in  tim es  

when any problem s a r i s e .  In th a t a d m in is tr a tiv e  p erso n n el a re  r e sp o n s ib le  

to  him, h is  a t te n t io n  to  th e  day to  day a f f a i r s  o f th e  f a c i l i t i e s  i s  

a n t ic ip a te d  and sought o u t. There i s  a n ecessa ry  dependency e s ta b 

l i s h e d  in  some a r e a s , which he has s tru ctu red  in to  th e s i t u a t io n ,  so th a t  

he i s  in vo lved  in  d e c is io n  making, in  changes in  s t a f f  or program, and 

e q u a lly  in  the commonplace a f f a i r s  o f  th e  f a c i l i t i e s .  On th e p a rt o f he 

and th e  H. fa m ily  th ere  i s  an in t e r e s t  in  m ain ta in in g  top  q u a lity  f a c i l i t i e s  

w h ile  a t  th e  same tim e p rov id in g  a " fa m ily -lik e "  atm osphere fo r  th e ir  

r e s id e n t  p o p u la tio n . T his i s  r e f le c t e d  in  the "apartments" which have
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been d ev ised  a s  r e s id e n t ia l  l iv in g  f a c i l i t i e s  a s  w e ll  a s  in  th e  in form al 

atm osphere w ith in  th e nursing  home f a c i l i t i e s »  The CNH has been a 

f in a n c ia l  su c c e ss  and has developed from th e  o r ig in a l  "C astle"  to  what 

i s  now a complex o f  n u rsin g  homes, "apartm ents," and oth er su p p o rtiv e  

f a c i l i t i e s .

P h y s ic a l P la n t L ocations

The p h y s ic a l p la n t  can be d iv id ed  in to  th a t  lo c a te d  in  th e  c e n tr a l  

area  c o n s is t in g  o f th e  " o f f ic e ,"  "the H ill"  and "Snack Bar". The " o ffic e "  

houses th e  c l e r i c a l  s t a f f  and th e  p a t ie n t  record s a s  w e ll  a s  p rov id in g  

a p la c e  fo r  th e a d m in is tr a t iv e  and s o c ia l  work s t a f f  o f f i c e s .  The upper • 

f lo o r  o f  th e  o f f i c e  i s  one o f  th e  "apartments" and p ro v id es  a r e s id e n c e  

fo r  CNH r e s id e n t s .  The o f f i c e  area a ls o  co n ta in s  w ith in  i t  a barber 

and b e a u tic ia n  in  a sm all beauty shop. S e r v ic e s  o f  t h i s  beauty shop a re  

a v a ila b le  to  CNH r e s id e n ts  and are r e g u la r ly  used by them.

Upon e n ter in g  th e " o ffice"  one encounters a v ery  sm all lobby in  

which a cou p le  o f c h a ir s  and a desk  and ch a ir  a re  lo c a te d . Two w a lls  o f  

t h is  lobby area have b u l le t in  boards which are  covered w ith  newspaper 

c l ip p in g s  and photographs. At th e  tim e o f th e  resea rch  many o f th e  

a r t i c l e s  on one o f  th e b u l le t in  boards spoke o f  " P e t -F a c i l ita te d  Psycho

therapy" and had been c lip p ed  from new spapers. W ithin th e  a r t i c l e s  were 

m entions o f  "therapy dogs" used a t  CNH. The photographs were th o se  

taken by Don H. o f  r e s id e n ts  in  c h a ir s ,  in  bed, on w alks and stand ing  

around a l l  w ith  dogs p r e se n t . In  a d d it io n  th ere  were photographs o f  th e  

k en n els  which Mr. H. had con stru cted  a t  h is  home to  house some o f th e
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"therapy dogs", o f  w hich th ere  were approxim ately f i v e  a t  h i s  r e s id e n c e .  

The m a te r ia l on th e  b u l le t in  boards gave th e im pression  o f  a  program 

which was ongoing and which u t i l i z e d  "therapy dogs". The persons who 

came in to  th e o f f i c e  to  acq u a in t them selves w ith  the f a c i l i t y ,  or fo r  

exam ple, to  bring  someone fo r  in ta k e  in to  th e  f a c i l i t y  would have ready  

a c c e ss  to  th e  b u l le t in  board m a te r ia ls . The b u l le t in  boards conveyed  

to  th e  observer th e  sen se  o f th e  p u b l ic i ty  and r e c o g n it io n  which the  

f a c i l i t y  had r e c e iv e d  in  undertaking the PFP program and o f th e  p r id e  

which th ey  f e l t  a s s o c ia te d  w ith  i t .  Furthermore th e p o stin g  o f  m a te r ia ls  

on i t  provided fo r  in d iv id u a ls  w ith in  th e  CNH community to  r e c e iv e  

a t te n t io n  fo r  th e ir  ownership or fo r  th e ir  involvem ent w ith  p e t an im als, 

e s p e c ia l ly  d ogs.

A cross th e  s t r e e t  from th e  o f f i c e  i s  an area  c a l le d  "the H i l l" ,  

which i s  in  f a c t  the lo c a t io n  o f th e  o ld  " C a stle ,"  a remodeled b u ild in g  

lo c a te d  p art way up a sm all h i l l  which has a road going up i t s  c e n te r .  

A lso  on "the H ill"  are  s e v e r a l "apartm ents," and a cou p le  o f  homes which 

a re  r e s id e n c e s  fo r  CNH s t a f f  p erson s. "The H ill"  i s  a s o c ia l  cen ter  

fo r  a l l  th e CNH r e s id e n ts  l i v in g  in  th e c e n tr a l area; "the C astle"  on i t  

has a reg u la r  sch ed u le  o f  c a f e t e r ia  s t y l e  m eals fo r  th e " the H ill"  

r e s id e n t s ,  has space and se a t in g  fo r  m eetings and o th er program e v e n ts .  

"The C astle"  was th e  o r ig in a l  nursing home f a c i l i t y  e s ta b lish e d  by th e H. 

fa m ily  and over tim e has been remodeled to conform w ith  h e a lth  code 

r e g u la t io n s ,  in c lu d in g  i t s  transform ation  in to  an "apartment". I t  has 

a la r g e  s i t t i n g  room w ith  numerous c h a ir s  and a t e l e v i s io n  a s  w e ll  as  

p a tio  area  w ith  c h a ir s  and which has an overlook  a t  th e  s t r e e t  and homes 

below . The c e n tr a l road on th e h i l l  has l i t t l e  t r a f f i c  and i s  used as
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a sid ew alk  by r e s id e n t s .  The areas between th e  v a r io u s  f a c i l i t i e s  are  

g ra ss  and tr e e s  th a t a llo w  fo r  the m aintenance o f th e r u r a l atm osphere.

Approxim ately fou r b lock s down th e  s t r e e t  from th e  "C astle" i s  th e  

"Snack Bar," lo c a te d  a very  sh o rt d is ta n c e  from M iddletow n's c e n tr a l  

in t e r s e c t io n .  I s  open to  th e p u b lic  and m aintained  by the CNH a s  a 

f a c i l i t y  which p rov id es m eals fo r  th e "apartment" r e s id e n ts  in  the  

c e n tr a l a rea . Over tim e i t  has expanded in to  an en terta inm ent cen ter  

fo r  th e  gen era l Middletown p op u la tion  and co n ta in s  not on ly  a se a tin g  

area  fo r  ea tin g  but a ls o  a s ta g e  and rows o f  s e a t s .  W ithin th e  "Snack 

Bar" se a t in g  i s  n ot d if f e r e n t ia t e d  and r e s id e n ts  and th e  gen era l p u b lic  

may f r e e ly  m ix. The arrangement i s  one in  w hich booths and ta b le s  are  

w aited  upon by snack bar p erson n el w ith  to  go ord ers a v a i la b le .  C entral 

area CNH r e s id e n ts  have easy  a c c e ss  to  the CNH f a c i l i t i e s  which a llo w s  

them to  s o c ia l i z e  and have reg u la r  co n ta c t w ith  each o th er a s  w e ll  as  

be w ith in  an easy  walk o f  th e  downtown b u s in e ss e s . T his s p a t ia l  arrange

ment i s  e s s e n t ia l ly  im portant a s  i t  i s  the b a s is  o f th e  s o c ia l  network  

w ith in  CNH.

There a re  fou r rem ote a reas  which may be reckoned from th e ir  prox

im ity  and lo c a t io n  r e l a t iv e  to  the " C astle" . P roceeding north  from the  

"C astle"  approxim ately  one m ile  out o f  town one comes to  the and 

nu rsin g  homes. One o f  th ese  i s  a r e l a t iv e l y  new, v ery  contemporary 

n u rsin g  home co n ta in in g  w ith in  i t  in n o v a tio n s fo r  p a t ie n t  ca re . The 

oth er i s  an o ld er  n u rsin g  f a c i l i t y  housing p r im a r ily  aged p erson s. Each 

o f th e se  i s  surrounded by farmed c o u n try s id e . West of th e  "C astle" one 

can tr a v e l  approxim ately one m ile  p a st th e F n u rsin g  home, which houses
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predom inately m iddle aged women. In the same d ir e c t io n  i s  the la r g e  

home o f Mrs. H ., p art o f  which has been converted  in to  an "apartment". 

Mrs. H. m ain ta in s her r e s id e n c e  in  a wing o f t h i s  home w ith  the balance  

being turned over to  housing young and m iddle aged r e s id e n ts  w ith  

em otional d iso r d e r s . The basem ent, main f lo o r  and u p s ta ir s  have been  

converted  in  order to  make com fortab le l i v in g  q u arters fo r  r e s id e n t s .  

T his f a c i l i t y  prepares i t s  own m eals w ith  some p a r t ic ip a t io n  from 

r e s id e n ts  and housekeeping i s  done by th e CNH s t a f f  p erson s. This 

l a t t e r  f a c i l i t y  i s  lo c a te d  near th e  c r e s t  o f a h i l l  and w ith in  a la r g e  

g ra ssy  area behind which i s  lo c a te d  a s e m i-c ir c le  o f  sm aller  homes 

housing CNH s t a f f  p erso n s.

To th e e a s t  and a sh o rt d is ta n c e  from th e c e n tr a l area are the  

0^ and T  ̂ n ursing  homes as w e ll  a s  a cou p le  o f  "apartment" r e s id e n c e s .  

These two n u rsin g  homes are o ld er  f a c i l i t i e s  w ith  locked  wards. The 

f i r s t  T^, houses women and th e second , 0^ , houses retarded  men. Each o f  

th e se  f a c i l i t i e s  has a p a t io  area  w ith  c h a ir s  and i s  lo ca ted  in  some 

se c lu s io n  a llo w in g  p r iv a cy  to  th e ir  r e s id e n t s .  They are ad ja cen t to  

community r e s id e n c e s  but lo c a te d  in  such a way th a t they are  s p a t ia l ly  

d i s t in c t  from them.

O rgan iza tion a l A spects

The f a c i l i t i e s  have in  common some c h a r a c t e r is t ic s  which w i l l  be 

noted h ere . F ir s t  o f a l l  the "apartments" are con ceived  o f by Mr. H. 

a s r e s id e n c e s  fo r  persons n ot r e q u ir in g  co n sta n t su p e r v is io n . These 

in d iv id u a ls  have w ith in  th e ir  "apartments" two or th ree  beds in  a room, 

wear s t r e e t  c lo th in g  and in  g en era l may come and go as they  ch oose .
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The o n ly  c o n s tr a in ts  upon t h is  are  governed by the ca p a c ity  o f  the  

r e s id e n t  fo r  autonomous a c t i v i t y ,  fo r  example th e requirem ent th a t  

p erm ission  be secured from th e s o c ia l  worker or other p r o fe s s io n a l  

s t a f f  by r e s id e n ts  whose behavior has been prob lem atic  when th ey  have 

been away from th e CNH f a c i l i t y  or fo r  a p a r t ic u la r  r e s id e n t  req u ir in g  

more in te n s iv e  m on itorin g . There i s  th e  c o n s is te n t  expec

ta t io n  th a t  r e s id e n ts  w i l l  be home each evening and w i l l  take th e ir  

m eals w ith in  th e CNH com plex. E xcep tions to  t h i s  are  p o s s ib le  but 

p erm ission  must be secu red . A l l  "apartments" are  serv ic ed  by housekeeping  

s t a f f  which m ain ta in  g en era l housekeeping a s  w e l l  a s  p a t ie n t  lau n d erin g . 

A ll  th e "apartments" have k itch en  f a c i l i t i e s ,  l i v in g  rooms w ith  t e l e 

v i s io n s ,  a s  w e ll  a s  porch a reas fo r  outdoor lou n g in g . Most "apartments" 

a re  converted  homes brought to  standard fo r  r e s id e n t  occu p ation . The 

concept o f  the "apartments" may be c r e d ite d  to  th e c h ie f  s o c ia l  worker 

who conceived  o f i t  a s  an a lt e r n a t iv e  care p lan  fo r  in d iv id u a ls  who 

did  n o t req u ir e  nursing home su p e r v is io n . These f a c i l i t i e s  a re  seen  as  

an in term ediary  s te p  towards independent fu n c tio n in g  w ith in  th e  

community.

Mr. H. has favored  th e  developm ent o f  a c lo s e  to  "normal" pop u lation  

as p o s s ib le  and i t  i s  from t h is  p e r sp e c t iv e  th a t  he has encouraged th e  

developm ent o f  th e  "apartment" f a c i l i t i e s  a s  w e l l  a s  " fam ily l ik e "  atmos

pheres w ith in  h is  nursing homes. He s e e s  p e ts  as being a p art o f and 

means to  f a c i l i t a t e  t h i s  approach.

The nursing  homes a ls o  share some g en era l c h a r a c t e r is t ic s .  Among 

them are  th e a v a i l a b i l i t y  o f  both  r e g is te r e d  and v o c a t io n a l n u rses a s  

w e ll  as any number o f  a id e s ,  many o f  whom are Amish women. The CNH
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f a c i l i t i e s  a ccep t both p r iv a te  and w e lfa re  p a t ie n ts  a s  w e ll  a s  am bulatory  

and non-am bulatory p a t ie n t s .  They do n o t p rovid e in te n s iv e  m ed ica l care  

(as opposed to  n u rsin g  c a r e ) .  The f a c i l i t i e s  m ain tain  reg u la r  c o n su ltin g  

r e la t io n s h ip s  w ith  community p h y s ic ia n s  and a co n su ltin g  p s y c h o lo g is t .

The "apartments" a s  w e l l  a s  the nursing  homes r e c e iv e  th e  s e r v ic e s  

o f o ccu p a tio n a l and r e c r e a t io n a l th e r a p is t s .  These in d iv id u a ls  prov id e  

o u tin g s  and ev en ts  on a reg u la r  b a s is  fo r  the r e s id e n ts  and a ls o  c ir c u la t e  

a w eekly newspaper e n t i t l e d  " C astle  News." Some exam ples o f  o u tin g s  

in c lu d e  a t r ip  to  a m ovie th ea ter  or to  a county f a ir  and have even  

in clud ed  a t r ip  to  F lo r id a  fo r  a group o f r e s id e n t s .  A l l  r e s id e n ts  

wear s t r e e t  c lo th in g  and in  t h is  manner a lo n e  are  in d is t in g u is h a b le  

from other Middletown r e s id e n t s .

D eserving  s p e c ia l  m ention are  the lin k in g  a c t i v i t i e s  which a llo w  

fo r  reg u la r  co n ta c t w ith in  the r e s id e n t  p op u la tion  o f  CNH. A s o c ia l  

network i s  crea ted  and m aintained v ia  th ese  lin k in g  a c t i v i t i e s .  Because 

o f  th e  r u r a l s e t t in g  and th e sep a ra tio n  o f th e f a c i l i t i e s ,  th e  lin k in g  

a c t i v i t i e s  become e s p e c ia l ly  s ig n i f ic a n t .  The form th e se  a c t i v i t i e s  take 

in c lu d e  planned r e c r e a t io n a l and o ccu p a tio n a l th era p eu tic  ev en ts  and are  

made p o s s ib le  by a d a i ly  operated  tra n sp o r ta tio n  system  c o n s is t in g  o f

v a n s, b u se s , and s t a t io n  wagons. These lin k in g  a c t i v i t i e s  provid e fo r

th e  sen se  o f "community" which i s  id e n t i f i e d  by th e  r e s id e n ts  and s t a f f

o f  CNH. One way t h is  i s  r e f le c t e d  i s  in  th e  r e s id e n ts '  speech  in

which they  ta lk  o f l iv in g  under the " C astle" . O cca sio n a lly  a c t i v i 

t i e s  in c lu d e  e x cu rs io n s , o u tin g s  and other such e v e n ts , r e c o g n it io n  fo r  

which i s  g iv en  on th e  " o f f ic e  b u l le t in  board" through photographs d i s 

p layed  and re p r e se n tin g  a c t i v i t i e s  o f  r e s id e n t  p o p u la tio n s .
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This d e sc r ip t io n  o f  th e s e t t in g  has been provided as a background 

f a c t  to  supply c l a r i f i c a t io n  fo r  th e a n a ly t ic  d e ta i l in g  o f  in t e r 

a c t io n a l  ev en ts  w ith in  them. The subsequent chapter w i l l  con tin u e  

to  d e t a i l  in t e r a c t io n a l  s e t t in g s  a s  background to  th e a n a ly se s  o f  

in te r a c t io n a l  e v e n ts .
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^Matthew S p e ier , How to  Observe Face to Face Communication:
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CHAPTER V INTERACTION ANALYSIS: DATA PRESENTATION

During the in te n s iv e  phase o f  data c o l le c t io n  four v id eotap es^

were made a t  the fo llo w in g  f a c i l i t i e s :  (A) Nursing Home, (B) T̂^

N ursing Home, th ird  f lo o r ,  (C) 0^ Nursing Home, f i r s t  f lo o r ,  and
2

(D) 0^ Nursing Home, second f lo o r .  The v id eo ta p es  provided records  

o f  th e  ev en ts  occu rrin g  during the in tr o d u c tio n  o f  a dog in to  each o f  

th e  n u rsin g  homes. An ou tstan d in g  fe a tu r e  o f  th e  u se  o f v id eo ta p es  i s  

th a t th ey  a llo w  the repeated  exam ination o f  th e  complex phenomena o f  

s o c ia l  in te r a c t io n  in  both i t s  v id eo  and audio components. With the  

focu s on th e q u estio n , "How i s  in te r a c t io n  w ith  p e ts  done?" one can 

rep ea te d ly  study both sen sor i-m otor  and ta lk  l e v e l s .  A d d it io n a lly , in  

order to  an alyze t h i s  data i t  i s  n ecessa ry  to  document elem ents o f  

the s e t t in g  w ith  data supplem enting th a t provided in  Chapter IV,

S e t t in g . D e ta ile d  n o te s  were kept o f  ev en ts  occu rr in g  p r io r  and 

subsequent to  the v id eo ta p in g  as w e ll  as o f  ev en ts  n ot documented 

through th e  camera le n s  but occurring  a t  th e same tim e as th e ta p in g , 

in  order to  provide fo r  f u l l  docum entation o f the tap in g  even t.

In order to  id e n t i f y  th e m inim al, n ecessa ry  and e s s e n t ia l  fe a tu r e s  

o f in te r a c t io n  each v id eo ta p e  w i l l  be d escr ib ed  in  terms o f  th e elem ents
3

o f s e t t in g ,  the b a s e lin e  ro u tin e  w ith in  th a t s e t t in g ,  and th e  sim u lated  

s i t u a t io n  crea ted  fo r  th e  v ideotaped  in te r a c t io n  o f th e dog w ith  the  

r e s id e n ts  o f  a p a r t ic u la r  nursing  home. As used here th e b a se lin e  rou

t in e  r e fe r s  to  th e p a ttern  o f  in te r a c t io n a l ev en ts  occu rrin g  "naturally"

55
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in  the p a r t ic u la r  s e t t in g  between th e r e s id e n ts  and th e s t a f f  in  the  

presence o f th e research er; i t  , is  used com paratively  in  co n tr a s t  to  non

ro u tin e  beh av iors in  th e p resen ce o f  th e dog. The a n a ly t ic  and d e sc r ip 

t iv e  fo cu s i s  upon con crete  in c id e n ts  and ta lk  as in te r a c t io n a l beha

v io r s ;  behavior i s  seen  as in te r a c t io n  to  be analyzed  as to  how i t  i s  

in  and o f  i t s e l f  accom plished. As a means o f  p o in tin g  out th e  con ten t  

o f the v id eo ta p es  the concept o f  sequence w i l l  be used and rep re se n ts  the  

tem poral o r ie n ta t io n  in  human in te r a c t io n .  S e q u e n t ia lity  in v o lv e s  the  

s e r ia l  ordering o f  a c t io n s  in to  an arrangement o f  ev en ts  th a t might 

fo llo w  one another according to  d e sc r ib a b le  ord erin g  p r in c ip le s .^  

S e q u e n t ia lity  i s  an in v a r ia n t fea tu re^  o f in te r a c t io n a l  ev en ts  as are  

s p a t ia l  o r ie n ta t io n s ,  such th in g s  as p h y s ic a l sp acin g  and b o d ily  p o s i

t io n in g  and d is ta n c in g . In v a r ia n t fe a tu r e s  o f  in te r a c t io n a l  even ts  

in c lu d e  main a c t i v i t i e s  w ith  p r a c t ic a l  o r ie n ta t io n s  w ith in  which mutual 

involvem ents are b u i l t  up in to  s itu a t io n s  and o c c a s io n s .^  Each tap in g  

in s ta n c e  w i l l  be d escrib ed  as a u n it  w ith  the emphasis upon th e p rocess  

which occurs w ith  the p et as an in troduced  fe a tu r e  in  th e s e t t in g .  

V ideotape Segments

A. Nursing Home

F^ Nursing Home houses p r iv a te -p a y in g  r e s id e n ts  a l l  o f  whom are  

aged women 65 and o ld er  and has a fem ale s t a f f .  I t  i s  s e t  back from the  

road and s itu a te d  ad jacen t to  the County F airgrounds, the Middletown 

p o o l, and a corn f i e l d  and i s  a tw o -sto ry  red b r ic k  s tr u c tu r e . I t  had 

been su ggested  by Mr. H. as a p o te n t ia l  f a c i l i t y  fo r  p e t in tro d u ctio n  

because o f  th e  fa v o ra b le  a t t i tu d e  he was aware o f  toward p e ts  on the  

p art o f i t s  r e s id e n ts  and s t a f f .  I t s  ground f lo o r  con ta in s a nursing  

s ta t io n  j u s t  p a st the entrance lobby and ad jacen t to  some more
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in te n s iv e  care rooms fo r  non-am bulatory or m ed ica lly  i l l  r e s id e n t s ,  w ith  

a la r g e  d in in g  room and a k itch en  down th e h a l l .  A p a tio  fa c e s  the p ool 

and i s  used as a p la ce  where r e s id e n ts  o fte n  s i t  and watch the a c t iv i t y  

in  p rogress th e r e . The second f lo o r  has "bedrooms" which are s le e p in g  

q u arters and in  which r e s id e n ts  have d r e sse r s  to  keep p erson a l e f f e c t s  

such as photographs and c lo th in g  p lu s  th ere  i s  a s e a tin g  area con ta in in g  

a t e le v i s io n .  I t  i s  a s e lf -c o n ta in e d  community, one in  which most r e s i 

d en ts are both am bulatory and lu c id  most o f  th e tim e and r o u t in e ly  

s o c ia l i z e  w ith  each o th er  and th e  s t a f f ;  i t  i s  n ot a locked  f a c i l i t y .

One can observe r e s id e n ts  w atching TV or the p oo l a c t i v i t i e s  in  s i l e n c e ,  

however, p a r t ic u la r ly  l e s s  lu c id  or more withdrawn p erson s. These same 

persons can u su a lly  respond to  co n v ersa tio n  a lthough  they  r a r e ly  are seen  

to  i n i t i a t e  i t . Some r e s id e n ts  were cu riou s about p erson a l f a c t s  regard

in g  the research er  and in  turn showed photos and to ld  o f  d is ta n t  and 

rec en t p a st  ev en ts; by c o n tr a s t  some d id  not remember or reco g n ize  the  

research er  from one moment to  th e n e x t . The s t a f f  i s  p a r t ic u la r ly  cor

d ia l  and a t t e n t iv e  to  th e s e  r e s id e n t s ,  many o f  whom have l iv e d  in  th e  

f a c i l i t y  a few years and whom the s t a f f ,  employed th ere  a long tim e, have 

come to  know w e l l .  P lu s th e se  are p r iv a te  p a t ie n t s ,  not u su a lly  s e v e r e ly  

m en ta lly  confused and o f  a t  l e a s t  m iddle c la s s  backgrounds, not d is s im i

la r  to  th e s t a f f ’ s backgrounds. The fa m il ie s  o f th e se  p a t ie n ts  can 

o c c a s io n a lly  be seen  to  v i s i t  them or tak e them on o u tin g s  so th a t th ere  

i s  a c o n t in u ity  fo r  both  th e r e s id e n ts  and s t a f f  w ith  the la r g er  commu

n ity .

The v id eo  tape equipment was s e t  up in  th e  on ly  room in  which a l l  

n o n -in te n s iv e  care r e s id e n ts  could g a th er , th e  d in in g  room on th e f i r s t  

f lo o r .  P erm ission  o f th e  charge nurse was secured  fo r  a f i f t e e n
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m inute v id eo ta p in g  in  th e e a r ly  a ftern oon  when n e ith e r  m ed ication s nor 

food were being d is tr ib u te d , a tim e connoted as "freetim e" by r e s id e n ts  

and s t a f f .  The resea rch er  had made the acquaintance o f a l l  o f  the  

la d ie s  a t  Nursing Home on p rev iou s o cca sio n s  and had d iscu ssed  w ith  

them th e ir  in t e r e s t  in  and exp erien ce w ith  p e t s .  The nursing  s t a f f  had

in d ic a te d  th a t many o f  th e  la d ie s  had owned dogs and su ggested  th a t some

o f th ese  persons m ight be e s p e c ia l ly  in te r e s te d  in  see in g  a dog, in d i

ca tin g  th a t p e ts  had been a to p ic  o f con v ersa tio n  and th a t the s t a f f  

b e lie v e d  p a st a s so c ia t io n s -  w ith  dogs to  be p r e d ic t iv e  o f  fu tu re  in t e r e s t  

in  them. R esid en ts spoke com fortably o f  th e ir  fa m il ie s  and th e ir  p a s t ,  

sometimes m entioning a p e t they  had owned, so th a t they were l i k e l y  to

reco g n ize  and id e n t i f y  th e  research er  based upon th ese  u nderstand ings.

The v id eo  tape equipm ent, in c lu d in g  a zoom le n s  s in c e  the room was 

q u ite  lo n g , was s e t  up in  a corner a llo w in g  fo r  m axim ization o f v iew ing  

o f r e s id e n ts  to  be sea ted  around the p erip h ery . T ables were moved a s id e  

and c h a ir s  s e t  s id e  by s id e  fa c in g  inward on th ree  s id e s  o f th e  room; 

r e s id e n ts  watched and s t a f f  a s s i s t e d  in  arranging fu r n itu r e . The inward 

s e a t in g  created  a la r g e  group in  which an in d iv id u a l could view  oth er  

persons e a s i ly  and p a r t ic ip a te  a t  w i l l .  Once th e  v id eo  tape equipment 

was s e t  up r e s id e n ts  were asked to  gather in  th e  d in in g  area . In order 

to  f a c i l i t a t e  a "natural" circum stance the women were to ld  they could  

g e t up whenever they  w ished . Only one r e s id e n t  p resen t was con fin ed  to  

a w heelch a ir  and was brought to  th e room a t  her req u est by nursing s t a f f .  

In t o t a l ,  twenty r e s id e n ts  were p r e se n t. The t e x t  o f the audio p o rtio n  

o f th e v id eo  tape i s  con ta in ed  in  Appendix B. A sh ort s ix ty -se c o n d  t e s t  

v id eo  tape was prepared and then rep la y ed , which r e s id e n ts  q u ie t ly  

w atched.
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As th e tap ing i t s e l f  began th e women were sea ted  in  the ch a ir s  

q u ie t ly  w atching the equipment and the resea rch er  and T echn ical A ss is ta n t .  

K ., the T echn ica l A s s is ta n t ,  approached them one by one, beg inn ing  by 

g iv in g  an exp la n a tio n  o f  what she was doing and ask ing fo r  th e ir  names, 

once ask in g  i f  one lik e d  dogs. The r e p l ie s  she r e c e iv e d  in  t h is  b eg in 

n ing phase were s u c c in c t  and d ir e c t  p resen t te n se  resp on ses to  her 

in q u ir ie s .  One r e s id e n t  recogn ized  K. and spoke o f  a mutual acq u ain tan ce, 

th e  d r iv er  o f  one o f  th e  CNH v e h ic le s ;  o th ers  made sh o rt g iv e -a n d -ta k e  

commentary in  r i t u a l i s t i c  fa sh io n , such as "What’s your name?", g iv e s  

name, "How do you do? N ice to  meet you,"  and on to  the n ext r e s id e n t  or 

e l s e  a sh ort comment on p r e tty  a t t i r e  or a statem ent o f r e c o g n it io n .

A ll  r e s id e n ts  are spoken w ith  and K ., who in  s e t t in g  up t h is  p a ttern  w ith  

them a c tu a lly  was e s ta b lis h in g  a f r ie n d ly ,  n o n -th rea ten in g  r o u tin e .  

R esid en ts d id  n ot touch her or each o th er , d id  have eye co n ta c t w ith  h er , 

but th ere  was l i t t l e  g es tu r in g  except fo r  a p ie c e  o f  jew e lry  being  

touched by i t s  owner, fo r  example.

Then th e microphone was h eld  by H.^ w h ile  K. got the dog, B erk eley , 

and brought him in to  th e  room on a le a sh . She announced h is  presen ce by 

name fo llo w in g  which h is  name i s  asked to  be rep ea ted , then a r e s id e n t  

near to  th e dog c a l l s  i t  by name, c a l l in g  i t  to  come to  h er . At once 

r e s id e n ts  b eg in  to  i n i t i a t e  q u estio n s  and commentary w ithout w a itin g  to  

be ad d ressed , such as "What's h is  name?", "How are you, B erkeley?" , "He's 

your dog?" or "He's a n ic e  puppy," "H ello . H e llo . Oh y o u 're  a d a r l in ' ,  

■yes you a re ."  R esid en ts c a l l  the dog, "Come h e r e , Berk. Come here so I  

can see  you,"  and when he d o esn 't  im m ediately respond K. jo in s  in  c a l l in g  

him. When one r e s id e n t  c a l l s  him a "stubborn dog" th ere  are g ig g le s
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from many o f  the la d ie s  and when he snaps a t  a f l y  and ca tch es  i t  th ere  

i s  again  gen era l commentary, "He go t th a t one. He sure d id ."  When he 

i s  d is tr a c te d  by food on th e d ining.room  f lo o r  and i s  s n i f f in g  i t ,  

ig n o r in g  c a l l s  to  him, th e la d ie s  laugh to g e th e r . R esid en ts p e r s is t  in  

w ish in g  to  g e t  h is  a t t e n t io n ,  g estu r in g  by reach in g  toward him, moving 

th e ir  heads and upper b o d ies  forw ard, or s i t t i n g  forward. Soon la d ie s  

comment on him, h is  appearance and what he m ight l i k e ,  fo r  exam ple, "You 

l i k e  your ears scratched? Hm? Ha, I guess he d o es ."

As women c a l l  th e  dog K. b r in gs him up to  them. A ll  r e s id e n ts  

touch him, some g e t t in g  him up on h is  hind le g s  w ith  h is  fr o n t  le g s  

r e s t in g  on them, some scra tch in g  h is  ears or h i s  head. One comments 

"I b e t he don’ t  know what i t ’s a l l  about."  K. asks, "Any o f  you la d i e s i  

ever have a dog?" to  which most o f  th e  women j o i n t l y  r e p ly  "Un huh, 

y e s ,"  and another adds, "Sure, we a l l  have."  In t h i s  m iddle phase 

r e s id e n ts  con tin u e by sw itch in g  from p resen t t a lk  (about what i s  

happening) to  p a st t a lk  (what has happened in  th e ir  l i v e s ) . This p ast  

ta lk  i s  about dogs th ey  have known and owned, such as "I had a m in iature  

p in sch er  a lon g  tim e u n t i l  I  got s ic k .  Ju st a wee t in y  dog,"  and "I 

brought my dog w ith  me from West V ir g in ia ."  T his l a t t e r  comment i s  

fo llo w ed  by a sh ort recou n tin g  o f  an in c id e n t  in v o lv in g  th e  dog and 

oth er s im ila r  comments about dog q u a l i t i e s  or dog s t o r ie s  are shared by 

a few o th er  r e s id e n ts  about p e ts  they owned; by i l l u s t r a t i o n ,  "Once I  

took him, had him sheared . H is h a ir  come out r e a l  curly"  or "D idn't know 

i t  was going to  have a baby," or "We had a b ig  neighborhood o f  dogs or 

c a t s ."  In in trod u cin g  such m a te r ia ls  about r e a l  ev en ts  the women are  

r e c a l l in g  th e ir  id e n t i t y  v i s  a v i s  r o le s  they have had.
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As K. moves about the room w ith  the dog th e  charge nurse and a 

few members o f  the s t a f f  can be seen  in  the doorway observ ing  the p et  

w ith  the r e s id e n ts  and sm ilin g . At one p o in t , when th e dog approaches 

th e w heelchair-bound r e s id e n t  sea ted  halfw ay around th e group, th e nurse  

l i f t s  th e dog up so th a t th e r e s id e n t  can touch him. She had been 

exten d in g  her arm toward the dog and had been fo llo w in g  h is  movements 

w ith  her eyes and head. The nurse was re sp o n siv e  to  the g estu r in g  o f  

t h is  handicapped lady and made the dog a v a ila b le  to  h er. S ta f f  did not 

in te r a c t  d ir e c t ly  w ith  th e dog during th e ta p in g .

As th e dog proceeds to  have once c ir c u ite d  th e group th e v id eo ta p e  

r e v e a ls  th e o n set o f  s id e  co n v ersa tio n s during which th e women continue  

to  be observant o f  the d o g 's  p o s it io n  and h is  in te r a c t io n  w ith  other  

r e s id e n t s .  R esid en ts near to  the v id eo ta p e  equipment o c c a s io n a lly  look  

a t  i t  or a t  th e  re se a r c h e r s . There i s  fu tu re  ta lk  in  th e  form o f "Do 

you go from p la ce  to  p lace?"  K. r e p l ie s  th a t she does to  which the  

r e s id e n t  r e p l i e s ,  "That's aw ful n ic e .  I  guess we f e e l  l i k e  w e're  a l l  a 

l i t t l e  fo r g o tte n  and when someone comes in  l ik e  t h i s ,  i t ' s  j u s t  wonder

f u l  ."  There i s  more fu tu r e  ta lk  in  the end phase when th e tape i s  

rep layed  a f t e r  i t  has been made. The t e le v i s io n  m onitor i s  turned to  

g iv e  th e  r e s id e n ts  and s t a f f  a c le a r  view  o f th e  screen  and the f i f t e e n  

m inute segment i s  rerun; the r e s id e n ts  i n s i s t  on se e in g  th e f u l l  tape  

ra th er  than j u s t  a p o rtio n  o f i t ,  aga in  a kind o f  fu tu r e  ta lk .  A ll  

excep t two o f  th e women s ta y  throughout th e ta p in g  as w e ll  as th e  rep la y , 

an index o f th e ir  in t e r e s t  in  the ev en t. During th e rerun they comment 

upon what they see  as w e ll  as j u s t  v iew ing  i t .  A tape record ing  o f the  

even t o f  the rep la y  was not made but in  r e tr o sp e c t  m ight have provided
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fu rth er  data fo r  d e ta ile d  rev iew . The la d ie s  comments were focused  

upon the behavior o f  th e  dog and a f t e r  th e  rep la y  concluded th ere  were 

numerous s id e  co n v ersa tio n s  in  which th e  to p ic  was th e  women’s p a st  

ex p er ien ces  w ith  p e t an im als, both dogs and c a t s .

A lso a f te r  th e tap in g  I  spoke w ith  th e  n u rsin g  and k itch en  s t a f f  

to  o b ta in  th e ir  "accounting" o f th e  tap in g  s i t u a t io n .  From th e ir  per

s p e c t iv e  i t  was th e f i r s t  tim e they  had ever seen  th e ir  r e s id e n ts  s i t  

through such a long s e r ie s  o f ev en ts  w ithout g e t t in g  up and w alking away, 

a fa c t  which u n derlined  fo r  them the v a lu e  o f  b r in g in g  anim als to  be 

w ith  th e women and th a t th e la d ie s  were very  in te r e s te d  in  the dog. The 

tap in g  began fo r  the s t a f f  a r e c a l l  o f  p a st  co n v ersa tio n s  w ith  r e s id e n ts ,  

and s t a f f  exp la ined  to  me th a t many o f  th e la d ie s  had had th e ir  own p e ts  

put to  s le e p  when they came to  CNH. One o f  th e n u rses su ggested  th a t  

the la d ie s  had to  g iv e  up a l l  they  had to  come to  the nursing home and 

th a t t h is  i s  p a r t ia l  ex p la n a tio n  o f why th e p resen ce  o f  the dog in  th e ir  

s e t t in g  means a l o t  to  them. To quote h er , "You break th e ir  h eart tw ice ,  

once when you break up th e ir  home and a second tim e when you take away 

th e ir  dog."  The re lev a n ce  g iven  by th e s t a f f  to  th e im portance o f  a p et  

in  the l i f e  o f  an aged p erson , p a r t ic u la r ly  as th a t p et-p erson  r e la t io n 

sh ip  had had to  be broken to  a llo w  in s t i t u t io n a l i z a t io n ,  i s  underlined  

in  s t a f f ’s assessm ent o f  the c e n t r a l i t y  o f a p e t in  the r o le  o f an ou t

s id e r  in troduced  in to  th e ir  s e t t in g  but n o n e th e le ss  fa m ilia r  to  them. 

S ta f f  took tim e to  ta lk  w ith  the resea rch er  a f t e r  th e  tap ing in  an 

unhurried way and on subsequent v i s i t s  in troduced  co n tin u a tio n s  o f  th is  

co n versa tion  fo r  fu r th er  d is c u s s io n .
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The s t a f f  and r e s id e n ts  had e a r l ie r  to ld  the research er  th a t in  

the p a st th ere  had been a k it t e n  in  th e n u rsin g  home; i t  had been found 

o u ts id e  in  th e rear o f th e  f a c i l i t y  and had been b efriend ed  by one o f  th e  

r e s id e n ts .  She had fed  i t  and i t  had remained around, o c c a s io n a lly  

coming in s id e .  S ta f f  would s e e  her take food from her p la te  and s e c r e t  

i t  in  order to  feed  th e  k it t e n  and so they  began to  g iv e  her a d d it io n a l  

food fo r  i t s  m aintenance, in d ic a t in g  th e ir  approval. Whereas th e  

nursing  and k itch en  s t a f f  san ction ed  t h i s ,  the o u ts id e  m aintenance s t a f f  

did  n o t. W hile more than one v e r s io n  o f t h is  s to r y  was r e la te d  to  me, 

th ere  i s  co n s is ten cy  to  t h is  p o in t a f t e r  which th e  recou n tin gs d iv er g e . 

One v e r s io n  has th e m aintenance s t a f f  in s tr u c te d  by Mr. H ., a le r te d  by 

charge n u rse , to  le a v e  th e k it t e n  a lo n e . Another v e r s io n  has the  

nurses r e lu c ta n t  to  go p u b lic  w ith  th e knowledge o f  the k it t e n  and 

f e e l in g  they  could  do n o th in g  about th e  m aintenance men's h o s t i l i t y .

Both v e r s io n s  document th e death  o f  the k i t t e n ,  one by th e ca t being  

run over by a p a ssin g  v e h ic le ,  the o th er  by p o ison  adm in istered  by the  

m aintenance p erson s.

The s t a f f  r e c a l l  the k i t t e n  w ith  fondness and speak o f i t s  e f f e c t  

on the p a r t ic u la r  r e s id e n t  and on th e e n t ir e  f a c i l i t y  in  a p o s it iv e  

manner. While in d ic a t in g  th e ir  re lu c ta n c e  to  have another k it t e n  or 

animal r e s id e  th e r e , because o f  th e expected  in te r fe r e n c e  by m aintenance 

s t a f f ,  they  g iv e  q u a lity  assessm en ts o f  i t s  v a lu e . Of th e lady who 

b efriend ed  th e k it t e n  they  say th a t th e k it t e n  was th e beginn ing o f  a 

marked improvement in  her l e v e l  o f  fu n c tio n in g , such an improvement 

(she d id  ''so w e ll" ) th a t  her m ed ication s were a lte r e d  and she was 

e v e n tu a lly  tra n sferred  to  one o f  th e  "apartm ents." R esid en ts a ls o  spoke
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o f the in c id e n t w ith  th e k it t e n  and o f th e ir  ca u tio u s  in t e r e s t  in  

another p e t a t

The v id eo ta p e  equipment was d ism antled  a f t e r  the con versa tio n s  

w ith  s t a f f  and r e s id e n ts  were la r g e ly  concluded . Some r e s id e n ts  did  

watch or ta lk  w ith  th e resea rch er  or te c h n ic a l a s s i s t a n t ,  th e  ta lk  being  

e ith e r  fu tu r e  o r ie n te d , i . e . ,  th e in te n t  o f  th e research er  to  re tu rn , 

to  reu se  th e  v id eo ta p e  equipm ent, or th e fu tu r e  p o s s i b i l i t i e s  th a t the  

dog might re tu rn , or p a st o r ie n te d , as p r e v io u s ly  d escr ib ed . In t h is  

ta lk  r e s id e n ts  took i n i t i a t i v e  to  ask  q u estio n s  and i n i t i a t e  ta lk ,  both  

to  the resea rch ers  and to  each o th er . Some r e s id e n ts  in te r a c te d  w ith  

th e  dog u n t i l  i t  was taken o u ts id e ,  touch ing and/or ta lk in g  to  him.

Most o f  such ta lk  was r h e t o r ic a l ,  i . e . ,  "You're a p r e tty  dog, a r e n 't  

you? Y es, you a re ."

Some two months a f t e r  t h is  ta p in g , during th e Follow-Up Phase, most 

o f  the r e s id e n ts  o f  F^ Nursing Home who had been a t th e v id eo ta p in g  

remembered th e  resea rch er  and in q u ired  o f  her how her dog was doing and 

who was carin g  fo r  him in  her absence from home. R esid en ts in i t ia t e d  

th e se  co n v e r sa tio n s , fo r  th e most p art fo llo w in g  a g r e e t in g , and asked 

th e  resea rch er  to  s i t  down w ith  them to  ta lk  fo r  perhaps ten  to  f i f t e e n  

m inutes each . Sometimes a second or th ird  r e s id e n t  would jo in  in  on an 

ongoing co n v ersa tio n . The p rev iou s in tro d u ctio n  o f  th e  dog seemed to  

f a c i l i t a t e  subsequent co n v ersa tio n  and co n v ersa tio n a l o v er tu re s . A few  

o f th e  la d ie s  in v ite d  th e  resea rch er  to  th e ir  bedrooms to  show her 

photographs o f  th e ir  fa m il ie s  and o f  p e ts  which they  had owned and to  

t e l l  her s t o r ie s  about th e se  anim als and th e ir  im portance in  th e ir  l i v e s .  

On o cca sio n  t h is  brought te a r s  to  the eyes o f  th e  r e s id e n t .  S ta f f  were
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not n e c e s s a r i ly  the same in d iv id u a ls  on duty a t  th e  tim e o f  the tap ing  

but even s t a f f  who were j u s t  making the r e se a r c h e r 's  acquaintance had 

heard o f th e event and spoke o f  the im portance o f  p e ts  to  the r e s id e n ts  

as d id  s t a f f  a lread y  known to  th e resea rch er . The is s u e  o f  p o s s ib le  

placem ent o f a p et in  the Nursing Home was one which had been  

d iscu sse d  in fo rm a lly  and n ot through a d m in is tra tiv e  ch an n els; s t a f f  were 

cau tio u s about such v e r b a liz a t io n s  and unsure o f  th e  p o s s ib le  f a t e  o f  

the animal g iv en  the d if f e r e n t  v e r s io n s  o f th e  " k itte n  story"  in  

c ir c u la t io n .

B. Nursing Home, Third Floor

The Tĵ  Nursing Home i s  lo c a te d  ad jacen t to  the 0^ N ursing Home and 

approxim ately a m ile  from "the C a st le ."  I t  i s  an o ld er  th r e e -s to r y  

y e llo w  b r ic k  b u ild in g  w ith  a l l  locked  wards and housing women r e s id e n ts .  

The f i r s t  f lo o r  houses approxim ately fo r ty  m ostly  o ld er  women who are  

bedridden or w heelchair-bound and who req u ire  in te n s iv e  n ursing  super

v is io n .  The second f lo o r  has women who req u ire  l e s s  su p e rv is io n  but 

are not a l l  am bulatory, w ith  the th ird  f lo o r  housing am bulatory women 

w ith  em otional problem s. R esid en ts wear s t r e e t  c lo th e s  which are o fte n  

lo o s e  f i t t i n g  or oddly matched ; bedridden r e s id e n ts  wear more tr a d i

t io n a l  h o s p ita l  garb. The r e s id e n ts  are p u b lic -p a y in g  and l i v e  two to  

s ix  or so in  a room, w ith  a l l  rooms fa c in g  onto a c e n tr a l hallw ay the  

cen ter  o f which has th e nursing  s ta t io n  and on one end o f which i s  the  

la r g e  day room. On th e th ird  f lo o r  th ere  i s  a ls o  a la r g e  room, d iv id ed  

in to  s le e p in g  q u arters and a t e le v i s io n  v iew ing a rea , which i s  o f f  o f  

th e h a llw ay . The low er le v e l  has a p a t io  area which fa c e s  a wooded 

h i l l s i d e  w ith  a view  o f  some o f  the cou n trysid e; i t  i s  used as a means
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to  g iv e  non-ambulatory as w e ll  as ambulatory r e s id e n ts  a c c e ss  to  the  

outdoors and has c h a ir s  along i t s  edge.

Third f lo o r  r e s id e n ts  r o u tin e ly  spend th e ir  f r e e  tim e w atching  

t e le v i s io n  or pacing the h a l l s ,  sometimes la y in g  on th e ir  b ed s. They 

are o fte n  in vo lved  in  o u tin g s  to  o th er f a c i l i t i e s  fo r  occu p a tio n a l 

therapy or in  o u tin g s to  community e v e n ts , such as a movie or shopping, 

as p art o f  r e c r e a t io n a l therapy. Under such circum stances as an ou tin g  

they  are c a r e fu l ly  su perv ised  and returned d ir e c t ly  to  T  ̂ Nursing Home, 

w ith  th e ir  m eals u su a lly  taken on the ward. The r e s id e n ts  o fte n  say  

in ap p rop ria te  th in g s  or behave in  unexpected w ays, w ith  th e ir  conversa

t io n  sometimes punctuated w ith  reaching out to  touch or hold  onto the  

person spoken to . Their ages range from approxim ately tw enty to  s ix t y  

years o ld .

During the Contact and I n te n s iv e  Phases th e  resea rch er  had made 

the acquaintance o f  th e  charge nurse and much o f  her s t a f f  and had done 

s t i l l  photography and a u d io ta p in g s . The s t a f f  had been p a r t ic u la r ly  

in te r e s te d  in  the photographs and requested  to  s e e  them as they  were 

p ro cessed , as were r e s id e n ts  whose photograph had been taken , w ith  some 

r e s id e n ts  req u estin g  co p ie s  fo r  th em selves. None were provided in  

order not to  show fa v o r it ism  or s in g le  out p a r t ic u la r  p erson s.

As a background to  th e in sta n ce  o f  th e v id eo ta p in g  i t  i s  im portant 

to  m ention th a t two dogs had fo r  a b r ie f  tim e a coup le o f  months e a r l ie r  

been allow ed  to  l i v e  on T  ̂ th ird  f lo o r .  Mr. H. had a s se sse d  th a t ward 

to  have a c o n f l i c t  between s t a f f  and r e s id e n ts  fo llo w in g  some admini

s t r a t iv e  s h i f t s  in  p erson n el and r e s id e n ts  r e la te d  to  th e opening o f  a 

new CNH f a c i l i t y  (Sg Nursing Home). H is s o lu t io n  to  the c o n f l i c t  had
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been to  bring  two very  young cocker sp a n ie l puppies to  th e  ward, w ith  

th e agreement o f  the charge nurse and head f lo o r  n u rse , and have th e ir  

care taken over by th e  r e s id e n ts .  The puppies were g iven  two la r g e  w ire  

co n ta in ers  fo r  homes and p laced  in  th e com bination te le v is io n /r e s id e n c e  

room. Their ca re , in c lu d in g  food and w ater as w e ll  as c le a n in g , was 

q u ick ly  assumed by two r e s id e n ts .  The f i r s t ,  B . , a young woman o f  about 

twenty y e a r s , whose placem ent a t CNH was r e la te d  to  sex u a l a c t in g  o u t, 

took over th e  care o f  the male puppy. The second . P . ,  about fo r ty  y ears  

o ld  and a lo n g -tim e r e s id e n t  o f  s t a t e  and o th er  m ental f a c i l i t i e s ,  took  

r e s p o n s ib i l i t y  fo r  th e  fem ale puppy.

These two women cared fo r  th e  puppies u n t i l  such tim e as the  

com bination o f bark ing, which they  did not know how to  s to p ,* la c k  o f

paper tr a in in g  or housebreaking, which they  a ls o  d id  n ot know to

accom plish , and h ose-ru nn ing , as th e puppies jumped on th e  n u r se s ’ l e g s ,  

r e s u lte d  in  enough stron g  f e e l in g  th a t nursing  s t a f f  asked Mr. H. to  

remove th e  d ogs. The male was moved to  a dog house a sh ort d is ta n c e  

from T  ̂ and chained to  the dog house, w ith  h is  care continued  by B.

She was very  v o c a l about the puppy, in  c o n tr a s t  to  her p rev iou s more 

q u ie t  b eh av ior , named i t  and spoke o f  i t  whenever anyone would l i s t e n .  

Her fa m ily  on one o cca sio n  v i s i t e d  her and th e puppy and brought her a 

g i f t  o f  an embroidered dog which she p osted  on th e  w a ll b e s id e  her bed. 

The fem ale dog was removed and re -p la c ed  w ith  a c l e r i c a l  employee who

worked in  "the C a stle  o f f i c e ,"  and who had been a former r e s id e n t  o f

CNH. The s t a f f  reported  th a t P. soon fo rg o t th e  puppy but th a t her 

a s s o c ia t io n  w ith  the anim al had r e su lte d  in  a marked d im in ish in g  o f  

h o s t i l e  and a g g r e ss iv e  b eh aviors toward persons and was accompanied by
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m edication  a lt e r a t io n s .  The r e s id e n ts  had understood , by t h is  rep o rt

in g , th a t th e  puppies had been brought to  them because Mr. H " lik e s  us" 

and "wants us to  care fo r  them;" when th e puppies were removed t h is  was 

exp la in ed  as being  because th e anim als were now "too big" (a t  th ree  

m onths).

The tim e fo r  v id eo ta p in g  had been arranged in  advance w ith  the  

charge nurses and was in  mid-morning during a " free  time" when no o th er  '

a c t i v i t i e s  were schedu led . The v id eo ta p e  equipment was s e t  up a t  the

end o f  th e hallw ay in  th e day room, a windowed room w ith  c h a ir s  around 

i t s  p erip h ery . As th e  tr ip o d  and w ide an g le  le n s  (due to  the sh a llow 

n ess  and breadth o f th e room) were put in to  p la c e , fo llow ed  by the  

t e l e v i s io n  m onitor and tap in g  equipm ent, th ere  was much in t e r e s t  in  and 

c u r io s i t y  about the s e t t in g  up. Some o f th e  r e s id e n ts  recogn ized  the  

t e l e v i s io n  and when to ld  th a t t h e ir  photographs would be taken began to  

in q u ir e  i f  they would then appear on t e l e v i s io n  and to  what purpose the  

tape would be p u t, fo r  exam ple, to  be on a TV show or news. Other r e s i 

den ts ignored  what was happening, co n tin u in g  th e ir  freq u en t pacing and 

ta lk in g  to  th em selves , w h ile  s t i l l  o th ers  watched from a d is ta n c e . A 

couple o f  r e s id e n ts  asked to  have t h e ir  photographs taken as they  had

when a s t i l l  camera had been used on th e ward p r e v io u s ly .

Taping commenced w ith  K. speaking to  th o se  r e s id e n t s ,  about a h a lf  

dozen o f them, who had gathered in  th e day room. The o m n id irectio n a l 

microphone on th e camera fa c e  p icked  up not on ly  th e se  co n v ersa tio n s  but 

a ls o  th e  background n o is e  and any s id e  c o n v e r sa tio n s , reducing th e  

c l a r i t y  o f  the audio p o r tio n . K. asked them t h e ir  names and spoke to  

them o f th e ir  in t e r e s t  in  dogs. The r e s id e n t s ,  sea ted  randomly around
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room a t w i l l .

The dog was brought In to  the room a f t e r  a l l  r e s id e n ts  had spoken 

w ith  the T echnical A ss is ta n t  a t  l e a s t  once, in c lu d in g  two persons who 

sa t  in  th e room w ith  th e ir  heads hanging down and who on ly  spoke when 

co n versa tion  was d ir e c te d  to  them. K. brought th e dog through the  

door behind th e  camera d ir e c t ly  in to  th e  dayroom on a le a sh . Immediate

ly  P. approached and p icked  up th e  dog, h o ld in g  i t  to  her ch est around 

i t s  m iddle and say in g  she wanted her p ic tu r e  taken w ith  th e dog; she  

repeated  t h is  behavior th ree  tim es during the ta p in g , much as she  

repeated  co n v ersa tio n s  w ith  th e research er  a t  l e a s t  th ree  tim es on any 

one v i s i t  to  the ward. K. attem pted to  in terv e n e  and was s u c c e s s fu l to  

th e ex ten t th a t she regained  c o n tr o l o f  the dog and was a b le  to  take i t  

around to  the r e s id e n ts  p r e se n t. Some r e s id e n ts  reached fo r  the dog 

and having learn ed  i t s  name from K ., c a l le d  i t  to  them to  pat i t  

b r ie f ly .  A retarded  young woman reached fo r  the dog and P. n o ticed  

her awkward reach in g  out and a s s i s t e d  her to  ob ta in  and hold  th e dog.

P. l i f t e d  the dog and handed i t  to  her w h ile  stan d in g  c lo s e  to  h er , 

a f te r  which th e r e s id e n t  h eld  th e dog firm ly  u n t i l  asked by K. to  

r e le a s e  him. The r e s id e n t  b r ie f ly  walked around w ith  th e dog. She 

and P. had begun a " fig h t"  moments e a r l ie r  over th e dog and any i l l  

f e e l in g s  appeared to  have q u ick ly  v an ish ed . The retarded  woman had 

swung a t  and been swung a t  by P . ,  as th ey  exchanged v erb a l put-downs. 

Other r e s id e n ts  had q u ick ly  in terven ed  to  stop  th e a lt e r c a t io n  both  

v e r b a lly  and by p u ll in g  th e women apart; i t  appeared th e r e s id e n ts  

were w e ll  rehearsed  in  breaking up such scen es .



70
B ., whose own dog was o u ts id e  in  th e doghouse, h e ld , cuddled and 

p atted  B erkeley  and waved h is  paw a t th e  camera. She began ta lk in g  to  

K ., the resea rch er  and camera about her own dog, what he d id  and had 

been taught to  do, in c lu d in g  being  ab le  to  ea t and drink  out o f  a bowl. 

Even when the fo cu s o f  a t te n t io n  w ith in  the r e s id e n t  group had s h if t e d  

to  another person or p erson s she would from tim e to  tim e b eg in  again  

w ith  her same c o n v e r sa tio n a l to p ic ,  a l l  th e  w h ile  rem aining sea ted  

toward th e rear o f  th e  room.

Some r e s id e n ts  who had not been observed to  ta lk  w ith  o th er  

r e s id e n ts  d id  open th em selves to  the dog by reach in g  out to  p at or 

ta lk in g  to  th e  dog, c a l l in g  i t  or commenting on i t .  One commented 

"I had dogs a l l  my l i f e . "  Toward th e end phase o f th e  tape a ja n ito r  

from N ursing Home, a male r e s id e n t ,  en tered  th e  room and by way o f  

jo in in g  th e in te r a c t io n  p a tted  th e dog, then g o t an ash tray  and s a t  

down near th e hallw ay en trance w ith in  th e room to  observe what was 

happening. Other s t a f f  watched from o u ts id e  o f  th e cam era's an g le  

from tim e to  tim e during th e  tap in g .

The tape was rep layed  in  p art during which s ix  o f  the twenty or 

so who had p a r t ic ip a te d  watched w h ile  coming and going from the room. 

The equipment was removed to  th e sta irw ay  from th e  h a llw ay , fo r  sa fe  

keeping and to  remove i t  from a u su sa l p la ce  where r e s id e n ts  walked.

The dog was a ls o  removed to  th e s ta irw a y , an area c lo sed  to  u su a l 

a c c e ss  from th e  r e s id e n ts .

F ollow ing th e tap in g  and w ith  the equipment removal having been  

e a s i ly  accom plished , th e  resea rch er  spoke w ith  th e  charge nurse and 

other s t a f f ,  who had in te r m it te n t ly  observed th e ta p in g , about what
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they thought i t  meant to  the r e s id e n ts  to  have a dog a v a ila b le  to  

them. Speaking in  p a r t ic u la r  o f  B ., one sa id  th a t she thought the  

dog was a source o f  lo v e  and th a t i t  gave her a r e s p o n s ib i l i t y  as w e ll  

as im portance. Making a broader g e n e r a liz a t io n  she su ggested  th a t the  

p resence of the dog "brings the women o u t."  Other s t a f f  su ggested  th a t  

r e s id e n ts  e s p e c ia l ly  l ik e d  puppies because o f  th e ir  "newness, c u d d li

n e s s ,  sm all s i z e  and th e ir  a b i l i t y  to  be p laced  in  your la p ."  Some 

su g g ested , "they (r e s id e n ts )  lo s e  in t e r e s t  in  th e  dogs when they  get  

o ld e r ."  Both view  p o in ts  su g g est th a t a sm all dog i s  more manageable 

and more in t r i n s i c a l ly  "cute" to  an 0^ r e s id e n t;  a ls o  an o ld er  dog 

might req u ire  more complex response p a tte r n s , p a r t ic u la r ly  tr a in in g  of 

some s o r t ,  r e la t in g  to  i t s  care and management than would a younger p e t .  

This would be an e s p e c ia l ly  c r i t i c a l  fa c to r  in  a group s i tu a t io n  where 

in d iv id u a ls  l iv e d  in  c lo s e  proxim ity  and where th e  barking o f  a dog 

d istu rb ed  a whole ward, as evidenced  by the com plaints n u rses rece iv ed  

from a few r e s id e n ts  about th e  n ig h t barking o f  th e p u pp ies.

Both B. and P. rep resen t s p e c ia l  c a se s  in  th a t th ey  were the  

r e c ip ie n t s  o f  in d iv id u a liz e d  PFP. B . , in  p a r t ic u la r , was brought to  the  

r e se a r c h e r ’s a t te n t io n  in  th e  Follow-Up Phase by th e charge nurse who 

r e la te d  th a t B. was seen  by her and o th er s t a f f  as having "assumed 

r e s p o n s ib i l i t y  fo r  a pet" and th e r e fo r e , as b ein g  capable o f assuming 

"new r e s p o n s ib i l i t i e s  fo r  h e r s e lf ."  Based on t h is  assessm ent B. was 

a ssig n ed  a job  w ith in  CNH, th a t o f a " c lea n er ,"  th e e q u iv a le n t o f a 

combined ja n ito r  and n u rses' a id e . B. continued  to  care fo r  her dog, 

going to  i t s  house morning and n ig h t to  feed  and p et i t ;  she d id  not 

walk i t ,  s ta t in g  she had no le a sh  a v a ila b le  to  h er .
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i s  a s p e c ia l  in s ta n c e  o f  p et in vo lvem en t, having had p e ts  

r e s id in g  b r ie f ly  w ith in  th e th ir d  f lo o r  ward. Nursing s t a f f  from a l l  

wards a t  knew o f the pupp ies, however, and were w e ll  aware o f  B .*s  

dog ad jacen t to  the b u ild in g . On one o cca sio n  the resea rch er  was asked 

to  in trod u ce B . ’ s dog to  an aged , d isa b le d  and in firm  woman in  a w heel

c h a ir , named A. While n ursing  s t a f f  l i t e r a l l y  crowded th e  doorway K. 

in troduced  a dog to  A. U su a lly  alm ost t o t a l l y  unresp onsive when 

approached and spoken to , A. looked  a t  th e dog, fo llo w in g  i t  w ith  her 

e y e s , and then reaching fo r  i t  as b e s t  she cou ld . K. l i f t e d  th e dog so  

th a t A. could touch the dog, during which tim e she attem pted to  speak  

to  i t .  S ta f f  became very  e x c ite d  and t e a r fu l  a t t h is  response by A. to  

th e dog. When asked they were unable to  e x p la in  how they  had known 

th a t A. would respond to  th e dog, on ly  th a t they  had known th a t she would 

and th a t they were " p leased ."  S t i l l  photographs taken o f  the in t e r 

a c t io n a l sequence between the dog and A. r e v e a l her change in  f a c ia l  

ex p ress io n  and the eye co n ta ct w ith  the dog as w e ll  as her touch ing o f  

th e dog w h ile  i t  was h eld  near fo r  her by K.

C. 0^ Nursing Home, F ir s t  F loor

The 0^ Nursing Home i s  lo c a te d  ad jacen t to  and a cro ss  a sm all 

parking l o t  from T^. I t  i s  a tw o -sto ry  o ld er  b r ick  s tr u c tu r e  fo r  men, 

th e f i r s t  f lo o r  o f which houses s e v e r e ly  as w e ll  a s m oderately retarded  

men; the s t a f f  i s  composed o f  both men and women, a lthough  when a v a ila b le  

men f i l l  p o s it io n s  a t 0^. A nursing s ta t io n  i s  in  th e cen ter  o f  the  

hallw ay w ith  "bedrooms" to  both s id e s  o f  a long  the h a llw ay . A sm all 

room a t one end o f  the b u ild in g  serv es  both as an entranceway and day 

room, having a fan  and t e l e v i s io n ,  w ith  c h a ir s  around i t s  s id e s .
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R esid en ts range from young a d u lts  to  men about s ix t y ,  th e t o t a l  popula

t io n  on the ward b ein g  perhaps f i f t y .  R ou tin ely  th e ambulatory men walk  

the h a l l s ,  speaking to  and o c c a s io n a lly  touch ing th e  re sea rch er , some

tim es in trod u cin g  them selves or stand ing  by to  watch to  see  what happens. 

They were not seen  to  o f te n  ta lk  w ith  each o th er .

As in  in s ta n c e s  A and B above, th e v id eo ta p e  equipment was s e t  up 

in  advance a t  a " free  time" and w ith  th e consent o f  the charge n u rse . 

R esid en ts had been asked to  come to  the room and th o se  a b le  to  walk had 

sea ted  them selves w h ile  th o se  req u ir in g  a s s is ta n c e  were ca rr ied  or 

brought by w h ee lch a ir . The camera w ith  a w id e-a n g le  le n s  had been s e t  

up in  a corner o f  th e  room near th e en trance to  th e  b u ild in g  w h ile  th e  

r e s id e n ts  were assem bling; th ey  were q u ie t ,  w atching the m echanics o f  

th e s e t  up. R esid en ts were allow ed  to  v iew  a b r ie f  t e s t  segment o f  

perhaps s ix t y  secon d s. The men watched the m on itor, n ot seeming to  

comprehend i t  was o f them, s i t t i n g  w ith  th e ir  hands in  th e ir  la p s  or on 

th e ir  ch a ir  as they leaned  back.

As the tap in g  segment began K. spoke one by one w ith  va rio u s  

r e s id e n ts  ask in g  them th e ir  name, to  which th ey  r e p lie d  w ith  th e ir  

name, and in q u ir in g  i f  th ey  were aware o f  what was to  happen, namely 

the in tro d u ctio n  o f a dog. Four o f the s t a f f  came and l e f t  the ta p in g , 

rem aining a t  the doorway to  th e  h a l l  fo r  v a r io u s  le n g th s  o f tim e from 

the tap in g  o n se t . R esid en ts  were both  a t t e n t iv e  and q u ie t ,  in d ic a t in g  

a n t ic ip a t io n  o f  th e  in tr o d u c tio n  o f th e  dog, and th e room was q u ie t  

and th e  ta lk  b r ie f  and p resen t te n s e .
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The dog C léo, a more resp o n siv e  and s l i g h t l y  sm aller  dog than  

B erk eley , was s e le c te d  fo r  in tr o d u c tio n , th e  resea rch er  wanting to  a llo w  

fo r  maximum co n ta ct between r e s id e n t  and p et and rec o g n iz in g  th e  lim ite d  

a b i l i t i e s  o f  many o f th e  r e s id e n ts  fo r  p h y s ic a l movement. When K. was 

ready to  in trod u ce  Cleo to  the men one o f  th e s t a f f  in  th e doorway 

c a l le d  out to  a r e s id e n t  in  th e  hallw ay who ca rr ied  her in .  A r e s i 

d en t, a m oderately retarded  young man, remarked, " I t ' s  a dog,"  and then  

reached fo r  h er. Another young re ta r d a te  fo llo w ed  her w ith  h is  eyes  

and a ls o  reached fo r  h er . K. spoke th e d o g 's  name and fo llow ed  the  

ro u tin e  she had e s ta b lis h e d , th a t o f a llo w in g  each r e s id e n t  co n ta ct w ith  

th e dog. A r e s id e n t  w ith  a w alker c a l le d  her a "n ice puppy," touched  

h er , laughed and h eld  her to  h im s e lf ,  then co n tin u in g  to  touch her 

many tim es. S evera l r e s id e n ts  h eld  her in  th e ir  arms fo r  approxim ately  

f i f t e e n  second p e r io d s , r e s t in g  her in  th e ir  la p s  w h ile  p e t t in g  and 

h old ing h er. One r e s id e n t  c a l le d  her back to  him a couple o f  tim es and 

h eld  and stroked  h er . The gen era l sequence in vo lved  f i r s t  eye co n ta ct  

w ith  then comments to  the dog, then ob serv in g  i t ,  touch ing i t  again  

and, f i n a l l y ,  h o ld in g  i t .  Often r e s id e n ts  did not r e s i s t  but encour

aged th e  dog to  l i c k  them; they d id  t h is  by moving th e ir  head and 

upper body towards h er , say in g  her name, and la u gh in g , a l l  o f which 

encouraged t h is  resp on se from h er.

The tape was rep layed  in  i t s  e n t ir e ty  a f t e r  th e dog was removed. 

R esid en ts watched th e rep la y  but i t  was one o f  the nursing s t a f f  who 

spoke w ith  th e resea rch er  about th e  tap in g  in s ta n c e . He commented 

th a t th e co n ta c t w ith  a dog "brings out th e g e n tle n e ss  in  th e men;" 

in  h is  op in ion  such co n ta c t in  a llo w in g  the r e s id e n ts  the opportun ity
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to  touch and ta lk  w ith  the dog was m eaningful in  th a t i t  was taboo 

fo r  the men to  touch each o th er . He a ls o  f e l t  th a t the excitem ent 

which was ev id en t in  th e  room (louder v o ic e s ,  more ta lk in g , more move

ment) upon in tr o d u c tio n  o f the dog would be more l i k e ly  to  " la st"  i f  

r e s id e n ts  "had r e s p o n s ib i l i t y  fo r  the care o f  th e  dog."

D. 0^ Nursing Home, Second F loor

The 0^ Nursing Home, second f lo o r  (c a lle d  Og) housed m oderately

and m ild ly  retarded  men, aged t h ir t y  to  s i x t i e s ,  a l l  o f  whom were 

am bulatory. I t s  p h y s ic a l la y o u t p a r a l l e ls  th a t o f  th e f i r s t  f lo o r  

except th a t th e la r g e  day room i s  o f f  o f th e  cen ter  o f  th e hallw ay and 

c e n tr a l to  th e ward. The v id eo ta p e  equipment was lo c a te d  in  a rear  

corner o f th e  room and a w id e-a n g le  le n s  used to  capture more o f  th e  

a c t io n  a t  any g iven  tim e. The fu r n itu r e , lo c a te d  thoughout the room, 

was rearranged by th e r e se a r c h e r , K ., some r e s id e n ts  and s t a f f ,  so th a t  

i t  m ostly  was a long th e  edges o f  th e room; one c h a ir , unable to  be f i t  

in ,  was l e f t  near th e cen ter  o f th e room. R esid en ts u su a l ro u tin e  

in vo lved  t e le v i s io n  v iew in g  or tim e in  th e ir  rooms as w e ll  as w alking

th e h a l l ,  and in clud ed  a d a ily  a ftern oon  c ig a r e t t e  hour. I t  was t h is

la t t e r  tim e segment th a t  was a l lo t t e d  by th e charge nurse fo r  the  

v id e o ta p in g , fo llo w in g  a sh o rt in te r v a l  fo r  a smoke by the r e s id e n ts .  

R esid en ts o f  Og a ls o  were r e g u la r ly  in vo lved  in  r e c r e a t io n a l and 

o ccu p ation a l therapy a c t i v i t i e s  s im ila r  to  th e  T^, th ird  f lo o r  r e s i 

den ts m entioned.

The rem aining men were asked by s t a f f  to  come to  the room a f te r  

about h a lf  had a lread y  gathered to  watch th e s e t t in g  up o f  th e  v id e o 

tap in g  equipment; tw enty-tw o r e s id e n ts  and s t a f f  were p r e se n t. S evera l
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r e s id e n ts  made in q u ir ie s  about th e equipment, o f fe r in g  to  h elp  w ith  

p lugging in  cords or ask ing to  be o f  a s s is ta n c e  w h ile  o th ers  joked w ith  

th e resea rch er  about the in te n t  o f th e  v id e o ta p in g , laugh ing a t  th e  

jok es  made; they  were to ld  th a t a su rp r ise  would be forthcom ing fo r  

them. They watched w ith  in t e r e s t  a sh ort t e s t  ta p e , commenting on who 

could  be seen  in  th e  ta p e . The f u l l  t r a n s c r ip t io n  o f  th e  com pleted  

v id eo ta p e  i s  in  Appendix B.

K. began the tap in g  s e s s io n  by in q u ir in g  o f  a r e s id e n t ,  "How are  

you today?" She thought n ext th a t she knew th e  name o f th e  r e s id e n t  

who s a t  in  th e  o v ers iz ed  ch a ir  in  th e cen ter  but he co rrected  h er . She 

a p o lo g iz e s  and o th ers  a s s i s t  her by rep ea tin g  h is  name. As she co n tin u es  

she in tro d u ces th e  q u e s tio n , "What's your name?" in  a d d itio n  to  the  

e a r l ie r  q u estio n . She r e c e iv e s  p resen t ten se  r e p l ie s  in  t h is  b eg in n in g  

phase; some r e s id e n ts  add a b r ie f  comment on th e ir  minds or comment 

about th em selves w h ile  o th ers  ask  what she i s  d o in g . She t e l l s  them 

th a t she i s  " taking some p ic tu r e s ."  The in te n t  on her p art to  ta lk  w ith  

a l l  r e s id e n ts  b efo re  in tro d u cin g  the dog r e s u l t s  in  a tu rn -ta k in g  

p a ttern  in  which r e s id e n ts  are ready to  be spoken to  "next" and aw ait 

her approaching them by rem aining sea ted  but w atching her in te r a c t io n  

w ith  o th er  r e s id e n t s .  A ll  r e s id e n ts  are sea ted  except fo r  a few a t the  

doorway which i s  f i l l e d  w ith  r e s id e n ts  and a few s t a f f  who come and go. 

Two r e s id e n ts  make in a p p ro p r ia te , out o f co n tex t comments which are  

l i s t e n e d  to  by K. but which do not a l t e r  her ro u tin e  o f  tu rn -ta k in g .

The co n v ersa tio n s  o f te n  have two or th ree  in terch an ges each.
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She hands th e  microphone to  a r e s id e n t  in  the doorway and goes to

♦

g et C leo, who had e a r l ie r  th a t day been on 0^. As she r e e n te r s  and 

rec la im s th e  microphone many v o ic e s  sa y , "Snoopy. Snoopy. Snoopy." 

Many ask , "What kind i s  he?" She says h e 's  "Whatever kind you th in k  he

i s .  Part B eagle and I  d o n 't know what e l s e ."  They p e r s is t  in  c a l l in g

her "Snoopy" and K. c o r r e c ts  them, c a l l in g  th e dog by name, "Come h ere , 

C leo."  One r e s id e n t  soon s a y s , "How could he be Cleo?" Another

responds, "T hat's a sh e ."  When one r e s id e n t  reaches fo r  and p a ts  the

dog, ta lk in g  to  i t  and sa y in g , "Yiah, y ia h , y ia h ,"  she then responds, 

"You l i k e  th e  dog, d o n 't  you?" A few men answer her w ith , "He l ik e s  us

a l l , "  th e  sex  o f  th e dog having become again  "he." A r e s id e n t  asks how

old  "he" i s  and o th ers  c a l l  "him" say in g  "Here,pup." R epeatedly she 

in tro d u ces  th e dog to  r e s id e n ts  who seem not to  have m astered her name 

and do so on ly  a f t e r  she in d iv id u a lly  b rin gs th e  dog to  them, cre a tin g  

an " in tro d u ctio n  r i t u a l ."  Many r e s id e n ts  p e r s is t  in  ask in g  to  hold the

dog, commenting as th ey  do th a t they " lik e  him."

K. asks one r e s id e n t ,  "Did you ever have a dog?" In t h is  m iddle 

phase the r e s id e n t  r e p l ie s  in  p a st ten se  r e fe r e n c e s , "Oh, yeah. I  

had l o t s  o f  them. L ast one I had was a Pomeranian." The com p etition  

fo r  th e  d o g 's  a t t e n t io n  con tin u es and K. gu id es her to  d if f e r e n t  s e c to r s  

o f th e  room crea ted  by th e ch a ir  arrangement and the movement o f  the  

r e s id e n t s ,  some o f  whom g et up and fo llo w  h er , enhancing th e ir  oppor

t u n i t ie s  to  in te r a c t  w ith  th e dog. One comments, "He's shaking hands 

w ith  me." Another a sk s , "Want som ething to  eat?" On a t l e a s t  two 

o cca s io n s  r e s id e n ts  o f f e r  th e dog food or in q u ire  about her w e ll  being  

in  much th e  same way as nu rsin g  s t a f f  in q u ires  about them. A lso , g iven
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th e s p a t ia l  arrangement being so spread o u t, K. becomes the a llo c a to r  

o f a d es ired  commodity, namely th e dog.

At one p o in t a r e s id e n t  i s  h o ld in g  the dog to  him, tak in g  a few  

s te p s  w ith  h er. He asks i f  he can take her fo r  a walk and i s  to ld  

"not r ig h t  now." This same r e s id e n t  remains stand ing  c lo s e  to  K. 

w ith  th e dog u n t i l  he se e s  a fe llo w  r e s id e n t  a t  th e  doorway who has n ot  

had a c c e ss  to  th e  dog, but who has been c a l l in g  her by name. He then  

c a r r ie s  the dog to  t h is  man, handing the dog over to  him. The p a ttern  

begun by K. in  going around the room w ith  th e dog i s  thus in terru p ted  

and, in  f a c t ,  t h is  group o f persons in  th e doorway would have been  

among the l a s t  to  co n ta c t the p e t had K. continued  in  th e same d ir e c 

t io n  around the room. K. b eg in s her p a ttern  again  a f t e r  t h is  ev en t, 

moving to  men she has not y e t  spoken w ith  w ith  th e dog.

The r e s id e n t  in  th e cen ter  c h a ir , having helped  her n ot to  ta n g le  

th e microphone cord around h is  c h a ir , asks her "Am I  your helper?"  He 

goes on to  su g g est th a t the research er  "turn th a t o f f  a minute"

(meaning the camera) and q u ick ly  la u g h s, withdrawing from se r io u s  

c o n s id e r a tio n  h is  comment which assumed some h igh er s ta tu s  than the  

oth er r e s id e n ts  th a t could in c lu d e  comments about what should happen. 

This i s  fo llo w ed  by two r e s id e n ts  r e c a l l in g  p a s t  ownership o f  dogs by 

them selves or by f r ie n d s . The name "Snoopy" i s  used a t  the end o f the  

tape by a r e s id e n t;  by th e  end o f  th e  tape more persons have crowded 

in  th e room and some are s ta n d in g , o th ers  have changed s e a t s .

The rep la y  was watched w ith  in t e r e s t  by th e  men, who crowded in  

to  se e  the screen  a f t e r  the dog had been removed. In t h is  end phase 

some men spoke o f  th e ir  own p e ts  from the p a st whereas o th ers  asked
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about fu tu r e  th in g s  in c lu d in g  what K. and th e dog m ight do n e x t .

Q u iet, withdrawn r e s id e n ts  jo in ed  th e v iew in g  group and were among 

th ose  who addressed K. in  e ith e r  o f  th e above ways.
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^For a d d it io n a l d e t a i l  regarding v id eo ta p in g  r e fe r  to  Data C o lle c t io n  
mode f iv e  in  Chapter IV, M ethodology.

2
A ll  four f a c i l i t i e s  had been su ggested  as f a c i l i t y  s i t e s  fo r  data  
c o l le c t io n  by Mr. H. He had knowledge o f e i th e r  th e charge n u rses' 
a t t i tu d e  toward dogs or (p o ss ib ly  in  a d d itio n ) had h im se lf  taken  
a dog to  the f a c i l i t y  a t  some tim e and judged th e  p a r t ic u la r  ward 
to  be amenable to  a dog being in troduced  th e r e .

3
For an exp la n a tio n  o f th e  u se  o f  th e concept o f  s e t t in g  se e  
In tro d u ctio n  in  Chapter IV, S e tt in g .

4
Matthew S p eier . How to Observe F ace-to -F ace  Communication; A 
S o c io lo g ic a l  In tr o d u ctio n . P a c i f ic  P a lis a d e s , C a l i f . ;
Good Year P u b lish in g  C o., In c . 1973, p. 43.

^ Ib id . p . 45.

^Dr. G ise la  H in k le , member o f  the D is se r ta t io n  Committee, who was 
an observer p resen t a t  th is^ v id eo ta p in g  and s a t  n ex t to  th e v id eo 
tape equipment except fo r  t h is  sh ort span o f about t h ir t y  seconds.



CHAPTER VI. INTERACTION ANALYSIS

A n a ly s is  o f  th e  data p resen ted  in  Chapter V. w i l l  be accom

p lish e d  through exam ination o f  how th e  s o c ia l  in te r a c t io n  w ith  

a dog i s  done by in d iv id u a ls  in  group in s ta n c e s  in  th e nursing  

home s e t t in g s .  Three a n a ly t ic  c a te g o r ie s ,  th o se  o f  (A) P h y s ic a l/  

S p a tia l F a ce ts  o f  I n te r a c t io n , (B) I n te r a c t io n a l Competence, and 

(C) C hild Ego S ta te  w i l l  be used; in  t h is  manner p a ttern s  and themes 

emerging from th e data w i l l  be p resen ted  w h ile  co n s id e r a tio n  a ls o  

w i l l  be g iven  to  in te r r e la t io n s h ip s  and o v er la p s  among c a te g o r ie s .

A. P h y s ic a l /S p a t ia l  F a ce ts  o f  I n te r a c t io n

In each in s ta n c e  o f  v id eo  tap in g  th ere  were s p a t ia l  c o n s tr a in ts ,  

p h y s ic a l or s p a t ia l  e lem ents which crea ted  l i m i t s  w ith in  which  

in te r a c t io n  occu rred . One such c o n s tr a in t  was th e  s e a tin g  arrange

ment in  which c h a ir s  were arranged around th e  periphery  o f  th e  room, 

fa c in g  inward. Such s p a t ia l  placem ent conveys a sen se  o f  fo r m a lity

by i t s  ord ered , open arrangement and ten d s to  c r e a te  a la r g e
1

ra th er  than sm all group. Added to  t h i s  was th e  number o f in d iv i 

du als in v o lv e d , exceed ing  tw enty in  a l l  in s ta n c e s ,  so th a t in fo r m a lity  

was seen  to  r e s u l t  w ith in  sm all groups; some sm all groups were

81
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created  by K. and a few  r e s id e n t s ,  some by r e s id e n t s ,  and o th ers  

among r e s id e n ts  and s t a f f  as persons faced  each o th e r , focused  

on th e  dog, or spoke w ith  each o th e r . W ithin th ese  u n it s  par

t ic ip a t io n  in v o lv e d , fo r  exam ple, a t t e n t iv e n e s s  by one r e s id e n t  

to  g estu r in g  and t a lk  by another which in d ic a te d  th e seco n d 's  

in t e r e s t  in  th e  dog; th e  f i r s t  r e s id e n t ,  a s  on th e  0^ ta p e ,  

c a r r ie s  th e  dog over and hands her to  th e  second . The se a tin g  

arrangement a ls o  reduced th e  number o f  p erson s who K. could  

se e  a t  a g la n ce  and a lth ou gh  th e  r e s id e n ts  cou ld  e a s i l y  see  her 

and th e  dog, excep t fo r  th e  placem ent o f  th e  o v e r s iz e  ch a ir  

lo c a te d  i n i t i a l l y  on 0^ and p a r t ia l ly  b lo ck in g  a v iew  o f  th e  rooms' 

corner fo r  r e s id e n ts  in  th e  d ia g o n a l c o m e r , r e s id e n ts  could  

more r e a d i ly  g e t  her a t te n t io n  and th a t  o f  th e  dog when she moved 

c lo s e r  to  them. Eye to  eye  c o n ta c t was s im ila r ly  more d i f f i c u l t  

among r e s id e n ts  who s a t  a c r o ss  th e  room from each o th er than

among th o se  sea ted  c lo s e r ,  an o b serv a tio n  which r e la t e s  to  th e
2

kinds o f  n on -verb al b eh av iors which could  o ccu r . The le a sh  p laced  

on th e  dog was a ls o  a s p a t ia l  c o n s tr a in t ,  one which in te n t io n a l ly  

r e s t r ic t e d  th e  d o g 's  range o f  movement and a s s i s t e d  in  i t s  c o n tr o l.  

In a d d it io n  to  s p a t ia l  c o n s tr a in ts  are  o th er  s p a t ia l  fa c to r s  to  

be co n sid ered .

The wards, and in  p a r t ic u la r  th e  dayrooms, are  p art o f  th e  

reg u la r  l iv in g  environm ent o f  th e  r e s id e n ts  on any f lo o r  a s  i s  the  

d in in g  room fo r  r e s id e n t s  a t  F^. These rooms are fa m il ia r ,  then ,
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in  c o n tr a s t  to  th e  v id e o  tap e equipm ent, th e resea rch er  and 

T ech n ica l A s s is ta n t  (a lthough  both  persons had sp en t tim e on the  

ward to  e s t a b l is h  rapport w ith  r e s id e n ts  and s t a f f )  and th e  dog.

The v id eo  tape equipment being p la ced  in  corn ers o f  th e  rooms 

removed . i t  from a c e n tr a l  p o s i t io n ,  more over m axim izing th e camera 

a n g le ; th e  showing o f  a t e s t  segment o f  tap e and a llo w in g  th e  

equipment to  remain s e t  up fo r  a t  l e a s t  t h ir t y  m inutes p r io r  to  

ta p in g , during which tim e r e s id e n ts  cou ld  examine i t  w h ile  con

t in u in g  th e ir  r o u t in e s ,  was a ls o  in tended  to  m inim ize i t s  un fam il

i a r i t y .  The dog, however, was new to  them in  th a t  th ey  had n e ith e r  

seen  i t  b efo re  nor in te r a c te d  w ith  i t ;  however r e s id e n ts  had, fo r  

th e  most p a r t, known o th er  dogs so th a t  dogs were fa m ilia r  p et  

an im als. In a c r o s s - s e c t io n  o f th e  g en era l p op u la tion  one would 

exp ect to  f in d  dogs in  many homes but an a d u lt  care  in s t i t u t io n  

i s  ch a ra c te r ize d  in  p a r t  by th e  absence n o t o n ly  o f  dogs but a ls o  

o f  c h ild r e n . A dog brought in to  a n u rsin g  home then becomes a 

" g u est,"  a n on -regu lar  member o f  th e  l i v in g  environment and i t s  

r o u tin e  who p ro v id es  an in te r a c t io n a l  op p o rtu n ity . (More w i l l  be 

sa id  about t h is  under P art C .)

The r o u tin e  o f  r e s id e n t s  was confirm ed f i r s t  by th e  

p a r tic ip a n t-o b se r v e r  r o le  and second by th e  v id eo  ta p e s , then  

v e r i f ie d  by th e a d m in is tr a tio n  and s t a f f ;  what i s  r o u tin e  i s  

d e ta ile d  in  Chapter V. P art o f  th a t  r o u tin e  i s  conducted in  an 

atm osphere o f n o n - a c t iv i t y  and p a s s iv i t y  in  which m edical
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concerns are  c e n tr a l and th e  fo cu s  i s  s e l f - c e n te r e d .  T opics o f  

ta lk  are o fte n  about e a t in g , tak ing m ed ica tion , s le e p  p a ttern s  

and/or bowel h a b its  w ith  r e s id e n ts  alw ays in  a p o s it io n  o f having  

to  answer p r iv a te  q u e s tio n s . In  such an in s t i t u t io n a l  s e t t in g  

a r e s id e n t  can never know when what they  do w i l l  be trea ted  

d ia g n o s t ic a l ly ;  in te r a c t io n s  w ith  s t a f f  are  o f te n  used to  judge
3

b eh av iora l adjustm ent to  an e x te r n a l standard , such judgements 

being th e  b a s is  fo r  v a r io u s  th e r a p ie s  over tim e. A l l  in t e r 

p erson a l r e la t io n s  a re  to  su p erord in ates or r e s id e n t  p eers  so 

th a t r e s id e n ts  l i v e  in  what may be termed a deprived  in t e r a c t 

io n a l s e t t in g ,  one devoid  o f  many commonplace in te r a c t io n a l oppor

t u n i t ie s  .

B ringing a dog in to  a nu rsin g  home ward makes p o s s ib le  non

r o u tin e  ways in  w hich r e s id e n ts  can p a r t ic ip a te .  Even though a 

"guest" can p a r t ic ip a te  in  a more circum scribed  manner w ith  a 

n ursing home r e s id e n t  than i t  can a s  an "owned" dog w ith  an "apartment" 

r e s id e n t ,  th e p o s s i b i l i t i e s  fo r  t h is  "non-renewable acquaintance"  

are co n s id e r a b le . The use o f  a group ra th er  than an in d iv id u a l 

co n tex t p rov id es th e  d im ensions o f  au d ien ce , in  which r e s id e n t  

and p e t are  view ed by oth er r e s id e n ts  in  tu rn , p lu s  th e  v id eo  

tape a llo w s  fo r  th e r e s id e n t  to  v iew  him or h e r s e l f .  Common group 

resp on ses to  a stim u lu s (a s im u lta n e ity  o f aw aren ess), such as  

th e dog ca tch in g  th e  f l y  a t  F^, serv e  a s  one way to  accom plish  a 

"we" ex p erien ce  w ith in  which p a tte r n s  fo r  in te r a c t in g  w ith  th e dog
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d evelop . One s e e s  e l i c i t e d  a more average , n o n in s t i tu t io n a l  

rhythm o f  resp o n se , a p o in t a ls o  to  be fu r th er  exp la ined  in  the  

n ext s e c t io n s  o f t h i s  Chapter.

B. I n te r a c t io n a l Competence

The in tr o d u c tio n  o f th e v id eo  tape i s  an even t out o f th e  

ord inary  in  and o f  i t s e l f  but i t  i s  th e  dog a s  "guest" whose 

p resen ce p rov id es th e  in te r a c t io n a l  o p p o r tu n it ie s . The dog 

p re se n ts  a complex co n fig u r a tio n  o f  t a c t i l e  p lu s  audio p lu s  

v is u a l  in p u ts  to  which r e s id e n ts  respond.^  The dog i s  a l i v e  and 

i s ,  ra th er  than a background fa c to r ,  an elem ent sep a ra tin g  i t 

s e l f  a s  foreground by i t s  behaviors in  in te r a c t io n . A dog 

demands a t te n t io n  and i s  an in t e r e s t  component, a common p o in t  

o f  in t e r e s t  whose meaning i s  lo c a l iz e d  in  th e  s i tu a t io n  (pheno

m en o lo g ica l) and g iv en  by both  r e s id e n t  and s t a f f .  A dog i s  

a v a ila b le  to  everyone in  a s i tu a t io n  and as  such may be can n i

b a liz e d . T h is fe a tu r e  o f  th e  dog en ab les K. to  c r e a te  an economy 

in  which th e  dog i s  a sca rce  commodity to  be d is tr ib u te d ;  she  

i s  a ttem p tin g  to  m axhaize th e  dog’ s a v a i l a b i l i t y  and in  so doing  

c r e a te s  tu rn -ta k in g  and sequencing (tem poral d im en sio n s). The 

v id eo  ta p es each r e v e a l t h is  phenomena but i t  i s  seen  most d i s 

t i n c t l y  a t  O2  where th e  s p a t ia l  e lem en ts, in c lu d in g  room s i z e ,  

p a t ie n t  m o b ili ty ,  and th e  p resence o f a ch a ir  in  th e cen ter  o f  

th e  room thus breaking th e  " c ir c le " , r e in fo r c e  i t  and make i t  

most c le a r ly  v i s i b l e .  P a r t ic ip a t io n  by r e s id e n ts  in  such p a ttern 

in g  i s  a s k i l l  and p art o f  in te r a c t io n a l com petence.
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I n te r a c t io n a l competence i s  seen  in  th e se  nursing home 

s e t t in g s  when in te r a c t io n a l  o p p o r tu n itie s  a re  provid ed . I n te r 

a c t io n a l incom petence i s  p art o f  the reason  th e se  same r e s id e n ts  

are  a t  CNH. R eferen ce to  th e  abnorm ality o f  b eh av ior , as in t e r 

ru p tio n  o f  th e  d is c r e t e  p a ttern s  o f  b eh av ior , i s  a way o f  d e f in in g
g

many k inds o f  m ental i l l n e s s ;  i t  r e f l e c t s  d i f f i c u l t i e s  in  th e  

a b i l i t y  to  n e g o t ia te  th e commonplace and to  respond to  and 

i n i t i a t e  ord inary  in te r a c t io n .  By c o n tr a s t ,  in te r a c t io n a l  com

p eten ce  i s  a s k i l l ,  im paired in  CNH r e s id e n t s ,  which in v o lv e s  

mundane n e g o t ia t io n s  o f  everyday l i f e  ev en ts; i t  i s  work and i s  

th e  accom plishm ent o f  s o c ia l  in te r a c t io n ,  and i s  f a c i l i t a t e d  in  

th e  p resen ce o f  th e  dog a s  seen  in  th e  v id eo  ta p es  (and in s ta n c e s  

o f  p e t ow nersh ip ).^

The in tr o d u c tio n  o f  th e  dog i s  out o f  r o u tin e  and i s  th e r e 

fo r e  som ething to  t a lk  about. The f o c i  o f  t o p ic a l i t y  are  

r e s t r ic t e d  in  th e  c o n v e r sa tio n a l t a lk  which go es  on in  th e  b eg in 

n ing phase p r io r  to  th e  in tro d u ctio n  o f  th e  dog are in tr o d u c tio n s  

and n am e-g iv ing , commentary on d ress  or name, r e c o g n it io n  o f  

acq u a in tan ce , and m ention o f  a su r p r ise  or o f  th e  imminent a r r iv a l  

o f th e  dog; t h i s  i s  r e f le c t e d  a s  w e l l  in  th e  range o f  " n o tic in g s"  

and the rhythm o f  resp on se  in c lu d e s  l i t t l e  co n v ersa tio n a l o v er la p , 

resp on se  la g  to  c o n v e r sa tio n a l in p u ts , p a s s iv i t y  and la c k  o f  

i n i t i a t i o n  o f in te r a c t io n ;  in freq u en t to p ic  change or to p ic  

i n i t i a t i o n ,  f l a t  in to n a t io n , s e le c t iv e  p ercep tio n  o f  commonplace 

happenings and s e l e c t iv e  resp on se  to  s t im u li .  P rior  to  th e  d o g 's
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en try  th e tr a n s c r ip t io n s  o f both Appendix A and B r e f l e c t  th ese  

phenomena. The ta lk  i s  p resen t te n s e , focu sed  on th e  here and 

now.

The in tro d u ctio n  o f  th e dog in  th e m iddle phase i s  an in t e r e s t  

component, a change o f  pace in  th e s i tu a t io n  and somewhat n o v e l,  

and expands th e base o f  to p ic s  o f  t a lk .  The name o f th e  dog, or 

a name g iv en  to  th e dog such as "Snoopy," i s  n o tic e d  fre q u e n tly  

during th e  in te r a c t io n  ta p in g s and th e  le a rn in g  o f th e  name o f the  

dog i s  seen  to  occur in  a r i tu a l iz e d  manner. When p eop le  meet 

th e  sequence u s u a lly  i s ,  f i r s t ,  g r e e t in g s , fo llo w ed  by second , 

id e n t i f i c a t io n  or v is u a l  in sp e c t io n  and then , th ir d , fo llo w ed  by 

in tr o d u c tio n s  or th e m astering o f  names. When th e dog i s  in tr o 

duced a s im ila r  p a ttern  i s  fo llo w e d . R esid en ts  in d ic a te  by c a l l in g  

th e  dog or le a n in g  forward toward i t ,  and/or reach in g  out to  touch  

i t  th a t  th ey  w ish  to  be in troduced  to  i t .  R. i s  observant o f  th ese  

b eh a v io rs , fo llo w in g  th e  in te n t  to  maximize th e  a v a i l a b i l i t y  o f  the  

dog, and u se s  th e  le a s h  to  a s s i s t  her in  a sequencing th e  in te r 

a c t io n  over tim e by g iv in g  r e s id e n ts  turns w ith  th e  dog; t h i s  

d is t r ib u t io n  occurs in  v a r io u s  e c o lo g ic a l  s e c to r s  o f  th e  room and 

c r e a te s  p art o f  th e  s tr u c tu r e  in  th e  s i t u a t io n .  Almost a l l  r e s id e n ts  

may be seen  to  name th e  dog when i t  becomes proxim ate to  them, 

much l i k e  a t  a c o c k ta i l  p arty  where one may overhear th e name of  

another g u est  in  co n v ersa tio n  (as in  th e dayrooms or d in in g  room) 

but cannot be sa id  to  "know" th a t g u est u n t i l  they  have them selves  

been introduced  to  th a t  in d iv id u a l and gone through th e  in tr o 

ductory sequence o f  m eetin g , in tr o d u c tio n , and id e n t i f i c a t io n .
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The t a c t i l e  component a ls o  i s  im portant in  com pleting the  

in tro d u ctio n  to  th e  dog. A r e s id e n t  may be seen  to  have been 

in troduced  to  th e  dog when th ey  touch th e dog and m aster i t s  name; 

th e  turn i s  then com pleted u n le s s  th e  r e s id e n t  ho ld s or o th er

w ise  r e ta in s  th e dog or d ir e c t s  q u estio n s  or i n i t i a t e s  commentary 

to  K. (This is s u e  o f  touch w i l l  be d e a lt  w ith  fu r th er  in  P art C .)  

Even among the e ld e r ly  and l e s s  a g i l e  la d ie s  a t  one ob serves  

th a t  th e  r e s id e n ts  reach  out and tr y  to  touch th e  dog. There 

were some in d iv id u a ls ,  n o t o n ly  a t  F^, who d id  n o t reach  to  touch  

th e dog but th ey  were a v ery  sm all m in o r ity  and appeared to  be 

a c t iv e ly  in vo lved  a s  o b serv ers . As an index o f  th e ir  in v o lv e 

ment th e se  same in d iv id u a ls  d id  n o t le a v e  th e  s i tu a t io n  but r e 

mained throughout th e  tap in g  and r e p la y  and can be seen  on th e  

tap e to  be p a r t ic ip a t in g  through eye c o n ta c t , p o s tu r a l o r ie n ta t io n
g

and resp o n siv en ess  to  th e "we" exp erien ce  d e sc r ib e d . These 

are th e  same in d iv id u a ls  who s t a f f  la t e r  commented upon as among 

th o se  who s t a f f  were su rp rised  to  se e  s ta y .

The ta lk  in  th e m iddle phase fo llo w in g  th e  d o g 's  in tro d u ctio n  

in to  th e  room a ls o  in c lu d e s  p a st  te n se  c o n v ersa tio n . The dog 

serv es  a s  a memory jo g g e r , b r in g in g  to  mind n o t on ly  th e p e ts  

th e  r e s id e n t  had owned but a ls o  th e  r o le s  th e  person had had in  

th e  p a s t , p a r t ic u la r ly  v i s  a v i s  a dog (or d o g s ) . Future ta lk  

about p lan s fo r  th e  tap e on th e  dog a ls o  occur in  th e  end phase. 

R esid en t r e a c t io n  i s  a p o s i t iv e  one in  which th ere  are sm ile s  and 

p o s i t iv e  in to n a tio n  accompanying m ention o f th e  dog by kind or
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o f an in c id e n t  w ith  th e  p e t;  i t  may be an ex p er ien ce  they  have 

n ot had fo r  a w h i le . '  The dog reawakens and broadens th e ir  

id e n t i t y  th a t had been p a r t ia l ly  subdued or pushed to  th e  s id e .  

T his lin k a g e  o f  p a st and p resen t i s  a kind o f r e f l e x i v i t y  and 

occu rs v ia  the in te r a c t io n a l  cu es con ta in ed  in  th e s i tu a t io n  

w ith  th e dog, in c lu d in g  tou ch , c a l l in g  by name, ask in g  q u e s tio n s ,  

and in  g en era l tak in g  on fa m il ia r  but n o t o fte n  used b eh a v io rs . 

There i s  a t r a n s it io n  and lin k a g e  from th e p h y s ic a l fo cu s  o f  

t o p ic a l i t y  being th e dog to  a fo cu s  on p a st r o l e s ,  s t a t u s ,  

happenings and o th er  anim als in  th e  p r e se n t . The p et i s  an 

a c t iv e ,  h ere and now component and b rin g s about the r e c a l l  o f  

com fortab le b eh a v io rs . T his t a lk  and behavior co n tin u es  fo r  

some r e s id e n ts  in to  th e  end phase a f t e r  th e  tape has concluded  

and fo r  some i s  rek in d led  by th e  a s s o c ia t io n  formed between  

th e  resea rch er  and th e  dog, so th a t  p a st t a lk  occurred in  th e  

F ollow  Up Phase a t  th e  i n i t i a t i o n  o f  th e  r e s id e n t s .  The p a st  

ta lk  occurred between s t a f f  and r e s id e n ts  subsequent to  th e  

ta p in g , too; fo r  example on a cou p le  o f  s t a f f  members were 

im pulsed to  bring  th e ir  own p e ts  to  " v is it"  th e  r e s id e n ts  a f t e r  

th e  tap in g  as an in form al way o f  making p e ts  a v a ila b le  fo r  them. 

R e fle c te d  h ere a ls o  i s  th e  carry  over from th e ta lk  w ith  th e dog, 

and w ith  K. in  the p resen ce  o f  th e  dog, to  t a lk  w ith  th e s t a f f  and
Q

oth er  r e s id e n t s ,  in  t h i s  in s ta n c e  about p e ts  owned or known in  

th e  p a s t .
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In a d d it io n  to  th e in te r a c t io n a l  accom plishm ents o f recog

n iz in g  th e dog a s  an o b je c t  o f  t a lk  and doing th e tu rn -ta k in g  and 

seq u en cin g , another kind o f work th e r e s id e n ts  do i s  in  th e form  

o f dem onstration  o f  accom plishm ent w ith  the dog, such as  attem p

t in g  to  have th e dog shake hands w ith  them. A p a r t ia l  p a r a l le l  

to  th o se  r e s id e n ts  who "own" d ogs, nursing home r e s id e n ts  a ls o  

d er iv e  s a t i s f a c t io n  from th e  resp on se o f  th e  dog to  the command 

and to  th e g iv in g  o f  th e  command as  w e ll;  th ey  become one-up to  

som ething, fo r  a change, and have an op p ortu n ity  to  e x e r c is e  

c o n tr o l in  the s i t u a t io n .  Work a ls o  i s  done in  th e  anthropo- 

m orphising o f  th e  p e t through which humanness i s  a t tr ib u te d  to  

i t  and t h is  i s  seen  more among th e  e ld e r ly  la d ie s  a t  than  

among o th er ta p in g s , but s t i l l  co n sid era b ly  l e s s  than among 

r e s id e n t  p e t "owners." An a d d it io n a l p o in t i s  th a t when one 

r e s id e n t  s e e s  another accom plish  an in te r a c t io n  w ith  th e dog, 

fo r  example c a l l in g  i t  or reach in g  to  touch i t ,  th a t r e s id e n t  may 

conclude th a t he h im se lf  can th e r e fo r e  do i t  and then fo llo w  s u i t .  

T his i s  a kind o f  m odeling and g iv e s  th e  r e s id e n t  s e c u r ity  in  co

equal a b i l i t y .  Furtherm ore, s o c ia l  in te r a c t io n  w ith  th e dog and 

in  th e p resen ce o f  th e  dog a llo w s  th e  r e s id e n ts  to  t e s t  out th e ir  

t r u s t ,  a g e n e r a lly  r is k y  undertaking w ith in  th e  in s t i t u t io n  because  

o f  i t s  r i tu a l iz e d  s tr u c tu r e . In th e  p resen ce o f  th e  dog (as 

w i l l  be d isc u sse d  fu r th e r  in  P art C), however, th ere  i s  more ev id en t  

sp o n ta n e ity , r e f le c t e d  in  t a lk ,  g e s tu r e , and rhythm o f in te r a c t io n .
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and a s i t u a t io n  which i s  n o t th rea ten in g  and in  which th ere  i s  no 

f a i lu r e  i s  c r e a te d . For example on th e 0^ tap e th e  T echn ica l 

A s s is ta n t  i s  responding to  a man who has heen unable to  g e t  the  

d o g 's  a t te n t io n  and th e  dog a t  t h is  p o in t appears to  be tem porarily  

overwhelmed and confused as to  what she w i l l  do n ex t in  so r t in g  

out th e  many r e q u e s ts  fo r  her a t te n t io n  from r e s id e n ts  and K. The 

T ech n ica l A s s is ta n t  says to  th e man, "She c a n 't  make up her mind,"  

communicating to  him th a t  he i s  okay (even i f  he c a n 't  g e t  her 

resp on se) and th a t  th e  s itu a t io n  i s  non threaten in g  to  h is  s e l f -  

regard based upon h is  perform ance.

C. C hild  Ego S ta te

When one ob serv es th e dog in  in te r a c t io n  w ith  th e  r e s id e n ts  

one can se e  a s u b s ta n t ia l  amount o f communication a t  a non-verbal 

l e v e l .  I t  i s  a lrea d y  known th a t th e  CNH r e s id e n ts  have vary in g  

in te r a c t io n a l  incom petences, by v ir tu e  o f  th e ir  placem ent th e r e ,  

and th a t  fo r  them v e r b a l communication i s  d i f f i c u l t .  In te r a c tio n  

w ith  th e  dog i s  com p aratively  an e a s ie r  ta sk  than w ith  o th er p erson s, 

a more s im p lif ie d  realm  o f  in te r a c t io n .  One p a rt o f  th e  p et-p erso n  

in te r a c t io n  i s  touch; touch i s  both rea ssu r in g  th e r e in fo r c in g , a 

kind o f  embodiment, and in  i t s e l f  sim ple and c o n c r e te . The dog, 

a s h a lf  o f  a tr a n s a c t io n , b r in g s to  the s i t u a t io n  a c o n fig u ra tio n  

(d escr ib ed  in  P art B) which could  a ls o  be d escr ib ed  a s  n a tu ra l 

C hild ego s t a t e ;  a s  n a tu r a l C hild i t  evokes in  th e  r e s id e n t ,  th e  

oth er h a lf  o f  th e  tr a n sa c t io n , a n a tu ra l C hild  ego s t a t e  resp o n se , 

p r e c is e ly  th e  resp on se  r a r e ly  seen  in  an in s t i t u t io n .
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N atural Child ego s t a t e ,  a concept o r ig in a te d  by E ric B em e 

in  T ran saction a l A n a ly s is  (T .A .) a p p lie s  w e l l  to  a dog. The 

n a tu r a l C hild  i s  seen  a s  one o f  th e  p o s s ib le  forms o f th e  C hild; 

i t  i s  a c o l lo q u ia l  term used to  d e sc r ib e  th a t  ob servab le  behavior  

in  an organism which i s  a spontaneous e x p r e ss io n , such as c r e a t iv 

i t y ,  fo r  e x a m p l e . I n  th e  C hild r e s id e  in tu t io n ,  c r e a t iv i t y  

and spontaneous d r iv e  and enjoym ent.

. . .and when in  th a t  ego s t a t e  an in d iv id u a l tends  
to  u se  sh o rt words and e x p le t iv e s  l i k e  " g o lly ,"  "gee,"  
and " n ice ."  He adopts s ta n c e s  c h a r a c t e r is t ic  o f  
ch ild r en : a downward t i l t  o f  th e  head, upturned
e y e s , f e e t  ap art or p igeon  to ed . When s i t t i n g ,  the  
person may b a lan ce on th e edge o f th e  c h a ir ,  f id g e t in g ,  
ro ck in g , or s lo u c h in g . Jumping, c la p p in g , lan g in g  
e x p a n s iv e ly , or cry in g  are  a l l  p a rt o f  th e  r e p e r to ir e  
o f th e  C hild  ego s t a t e .  . . . I t  i s  th e sou rce o f  sp o n ta n e ity , 
c r e a t iv e  change, and i s  th e  m ainspring o f  j o y .12

13Most C hild  ego s t a t e  r e a c t io n s  a re  f e e l i n g s ,  and i t  i s  

a t  t h i s  s im p lif ie d  l e v e l  o f  resp on se  th a t  one can se e  p et-p erson  

in te r a c t io n s  a s  n a tu r a l C hild  ego s t a t e  on th e  p art o f  th e  dog 

w ith  th e same on th e  p art o f  th e r e s id e n t .  T h is i s  n o t to  say th a t  

r e s id e n ts  do n ot u se  a l l  o f  th e ir  th ree  ego s t a t e s ,  in c lu d in g  Parent 

and A du lt, w ith  a dog, fo r  example in  g iv in g  i t  commands (Parent) 

or t e l l i n g  i t  some p ie c e  o f  in form ation  (A dult) or car in g  fo r  i t  

(P a re n t), but i s  to  say  th a t  s ig n i f i c a n t ly  i t  i s  the n a tu ra l Child  

ego s t a t e  which a ls o  i s  seen  in  resp on se  to  a dog (or o th er p e t ) .

Not by co in c id en ce  i t  i s  a ls o  th e  exp ressed  g o a l o f  much psycho

th erap y , whether i t  be T ran sa ctio n a l A n a ly s is  or n o t , to  evoke
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Child (as evidenced  hy th e ir  b e h a v io r ) . An a d d it io n a l p o in t i s  

th a t th e  dog i s  a llow ed  to  come c lo s e  to  a r e s id e n t ’ s body and 

en ter  h is  p erson a l sp a ce . With p r iv a cy  a t  a premium in  a nursing  

home t h is  i s  an in tim a te  b eh av ior , a v io la t io n  o f r o u t in e , and 

f u l l y  under th e  c o n tr o l o f  th e r e s id e n t .

P a r a l le l s  w i l l  be seen  in  th e  in s ta n c e s  where the dog i s  

"owned" by th e  r e s id e n t  a s  co n tra sted  to  being  a " gu est."  These 

are sep a ra te  in s ta n c e s  o f  p e t-p erso n  in te r a c t io n , but some obser

v a t io n s  and a n a ly se s  made in  t h is  Chapter may be p r o f ita b ly  ap p lied  

to  Chapter V II . a s  w e l l ,  fo r  example th o se  o f in te r a c t io n a l  com

p e ten ce . The data and a n a ly se s  fo r  in d iv id u a l in s ta n c e s  o f p et  

"ownership" w i l l  be p resen ted  n e x t .
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In  h is  t e x t  The Large Group; Dynamics and Therapy ( I ta s c a ,  
I l l i n o i s :  F. E. Peacock P u b lish e r s , 1 9 7 5 ), p . 19 ,
L io n e l Kreeger ob serves " that large-number grouping  
c r e a te s  th e  need fo r  sm all co h e s iv e  sub-groups."

^Wrk L. Knapp d is c u s s e s  eye co n ta c t a s  a fu n c tio n  o f
d is ta n c e  a s  w e ll  a s  o f  seek in g  feedback , c o n tr o ll in g  
th e  communication channel and in  th e co n tex t o f  a 
s p e c i f i c  in te r p e r so n a l r e la t io n s h ip ,  in  Non-Verbal 
Communication in  Human In te r a c t io n  (New York: H o lt,
R inehart and W inston, I n c . ,  1 9 7 2 ), p . 131.

3
P s y c h ia tr ic  or m ed ica l.

^Hinde, Robert A ., Non-Verbal Communication, (Cambridge,
England: Cambridge U n iv e r s ity  P r e ss , 19 7 2 ), p . 349,
352.

^As a nurse a t  s a id , "A dog can do every th in g  p eop le  can 
do but ta lk ."

^As in d ic a te d  in  P art A, some a sp e c ts  o f  in s t i t u t io n a l  s e t t in g s  
exacerb ate  such d i f f i c u l t i e s .

^The h is to r y  o f  "PFP" has su ggested  th a t the s k i l l s  which  
in s t i t u t io n a l i z e d  p a t ie n t s  la c k  have to  do w ith  in t e r 
a c t io n .

Q
A lb ert M elrabian terms an in c r e a se  in  th e sen sory  s t im u la tio n  

between two persons "immediacy b eh a v io rs ,"  beh av iors which  
occur between K. and th e  person ( ta lk ,  eye c o n ta c t ,  
c lo s e r  p rox im ity ) and between the dog and th e  person  ( in  
some few  in s ta n c e s  an ab b reviated  v e r s io n  o f such b e h a v io r s ) . 
See S i le n t  M essages (Belmont, C a lifo r n ia :  Wadsworth Pub.
C o., 1 9 7 1 ), p . 3 .

g
This i s  o f te n  re fe r r e d  to  as th e " therap eu tic"  outcome o f  

PFP, f a c i l i t a t i n g  in te r p e r so n a l in te r a c t io n .

^^Eric Berne, Games P eop le P la y , (New York: Grove P ress  I n c . ,
1 9 6 4 ), p . 26.

^ I b i d . p . 27 .

^^Claude S te in e r , Games A lc o h o lic s  P la y , (New York: Grove
P r e s s , 19 7 1 ), p . 45.
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^^Thomas A. H arris , I'm OK Y ou're OK; A P r a c t ic a l  Guide to  
T ra n saction a l A n a ly s is , (New York: Harper and Row,
P u b lish e r s , 1 9 6 9 ), p . 25^

14
Edward T. H a ll, The S i le n t  Language, (Greenwich, C onnecticu t:  

Faw cett P u b lic a t io n s , I n c . ,  1 9 6 6 ), p . 146.

^^According to  T ra n sa ctio n a l A n a ly s is  t h e o r is t s  p eop le  have
tr a n s a c t io n s  in  order to  g e t  s tr o k e s , which may be a c tu a l  
p h y s ic a l co n ta c t or s tro k in g  to  p r a is e  or j u s t  rec o g n i
t io n .

l^Looking a t  th e s o c ia l  s i t u a t io n a l  c o n te x t fo r  th e se  p e t -
person  tr a n s a c t io n s , one can say th a t  th e  " d e f in it io n  o f  
th e  s itu a t io n "  (th e  in d iv id u a l 's  p erce p tio n  and in t e r 
p r e ta t io n  o f what i s  happening) by th e  r e s id e n t s  i s  
a lte r e d  and re la x ed  in  th e  p resen ce o f  th e  dog, changed 
from "routine"  to  "mundane." R elated  to  t h is  one can 
in te r p r e t  some changes in  b eh av iors in  th e  d ir e c t io n s  
d escr ib ed  as  r e la x a t io n  o f " im pression management" (th e  
im pression  conveyed to  o th e r s )  by th e r e s id e n t s .  Further  
c l a r i f i c a t io n  o f  th e se  id ea s  i s  con ta in ed  in  Erving  
Goffman. P re se n ta tio n  o f S e lf  in  Everyday L i f e , (Garden 
C ity , New York: Doubleday Anchor Books, 1959) and David
Berry, C entra l Id eas in  S o c io lo g y , ( I ta s c a ,  I l l i n o i s :
F. E. Peacock P u b lish e r s , 1 9 7 5 ), pp. 29 , 87.



CHAPTER V II. INSTANCES OF PET OWNERSHIP 

In trod u ction

W ithin th e CNH complex th ere  a re  in d iv id u a ls  who have been allow ed  

to  "own" d i f f e r e n t  ty p es  o f p e t an im als. P a r t ic u la r  r e s id e n ts  were 

s e le c te d  by Mr. H. to  take r e s p o n s ib i l i t y  fo r  th e  care  o f  a p e t in  

order to  address a p a r t ic u la r  th era p eu tic  concern r e la te d  to  th a t  

r e s id e n t .  The m atching o f  r e s id e n t  and p et in  each in s ta n c e  was under

taken fo llo w in g  d is c u s s io n  by Mr. H. w ith  h is  p r o fe s s io n a l s t a f f  

sharing  r e s p o n s ib i l i t y  w ith  him fo r  th e  p a r t ic u la r  r e s id e n t  and th e  

p a r t ic u la r  f a c i l i t y  where th e  r e s id e n t  r e s id e d . Given th e  fa v o r

a b le  a t t i t u d e  toward p et an im als w ith in  th e  CNH complex on th e p art  

o f  both  r e s id e n ts  and s t a f f ,  such in tr o d u c tio n  o f p e ts  was p a r t ic u la r ly  

p o s s ib le .  The example e s ta b lish e d  by Mr. H. a s  a dog owner, one who 

took  p r id e  in  h is  an im als and who on o cca s io n  would in trod u ce  them to  

s t a f f  and r e s id e n ts  a t  h is  v a r io u s  f a c i l i t i e s ,  a s s i s t e d  in  making 

p o s s ib le  th e t r a n s it io n  to  dogs and oth er p e ts . rps^d^g/% n th e prem ises  

o f  th e f a c i l i t i e s  th em selv es . Mr. H. ' s  approach to th e  in tro d u ctio n  

and placem ent o f  th e  p e t r e f le c t e d  h is  own sen se  o f  o r g a n iz a tio n a l  

management, in  th a t he co n su lted  p r o fe s s io n a l s t a f f  and ad vised  them

96
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o f h is  in t e n t ,  and a ls o  in  th a t he was reco g n iza n t o f  the rapport 

e x is t e n t  between in d iv id u a ls  and th e ir  p e t anim als in  r u ra l Ohio.

In regard to  the l a t t e r ,  he had dog houses con stru cted  in  which the  

owned p e ts  re s id e d  fo r  most r e s id e n ts  who came to  p o sse ss  them and 

a ls o  had the anim als chained  so th a t they  would not be a llow ed  to  

wander. I t  i s  customary in  th a t s e c t io n  o f Ohio to  m aintain  a dog 

in  t h is  fa sh io n . There were e x c e p tio n s , in  which anim als were 

m aintained in  d oors, but th ese  ex ce p tio n s  were made on an in d iv id u a l  

b a s is  r e la te d ,  fo r  exam ple, to  th e p h y s ic a l handicap o f th e  prospec

t i v e  owner.

W ithin th e CNH complex are  in d iv id u a l r e s id e n ts  who have been  

allow ed  to  "own" d i f f e r e n t  t 3̂ e s  o f  p e t s .  With one ex cep tio n  a t  the  

tim e o f  th e  In te n s iv e  Phase o f stu d y , th ese  r e s id e n ts  l iv e d  in  the  

"apartm ents." Their p e t  an im als included  n ot o n ly  d ogs, but a ls o  

r a b b its  and p a ra k eets . These anim als were termed by r e s id e n ts  and 

s t a f f  to  be "therapy dogs" and th e ir  p la c e  in  th e  l i v e s  o f  th e  r e s id 

en ts  who owned them was more p erv a s iv e  than th a t  o f th e p la c e  o f th e  

dogs in troduced  in  th e n u rsin g  home wards. In  other words, r e s id e n ts  

cared fo r  and m aintained  th ese  an im als and in  one in s ta n c e  had been 

doing so fo r  a s  much a s  two y ea rs  (fo r  example: F .)  a t  the tim e

th a t the resea rch  was undertaken. P resence o f  th e  anim als on a 

regu lar  b a s is  was made p o s s ib le  w ith in  the S ta te  and county h ea lth  

codes and th e anim als were c a r e fu l ly  m aintained  in  h y g ien ic  con d i

t io n s .
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The manner by which anim als were obtained  fo llo w ed  a p a tte r n . 

A fter  o b ta in in g  th e  "PFP" dogs from Dr. Corson Mr. H. i n i t i a l l y  

housed them w ith in  th e  kennel f a c i l i t y  a t  h is  r e s id e n c e . He spread  

the word v ia  s t a f f  and r e s id e n ts  th a t th ese  dogs were a v a ila b le  and 

some r e s id e n ts  began to  req u est them. Only th o se  who p e r s is te d  in  

th e ir  req u est and who, in  th e assessm ent o f  Mr. H ., were s in c e r e ly  

in te r e s te d  in  p e t ownership and could b e n e f it  from i t  were g iven  p e t s .  

In  o th er in s ta n c e s  Mr. H. would su g g est to  a r e s id e n t  th a t a p e t  

m ight be a v a ila b le  to  them and then w a it and s e e  i f  th e  r e s id e n t  

in d ic a te d  in t e r e s t  in  owning th a t  an im al. Mr. H. a ls o  con sid ered  

th e  p a r t ic u la r  co n tex t in to  which th e anim al would be in trod u ced . For 

exam ple, the s ta te d  in t e r e s t  o f  the charge nurse fo r  th e " H ill"  fo r  

p et an im als s ig n i f i c a n t ly  in flu en ced  Mr. H .*s d e c is io n  to  b eg in  w ith  

anim al placem ent th e r e . The charge nurse h e r s e lf  owned p e ts  and had 

b e l i e f s  about th e ir  u t i l i t y  in  r e la t io n s h ip  to  p eo p le . In a d d it io n ,  

th e  " H ill"  i s  a s e l f  con ta in ed  community in  some r e s p e c ts  and th ere 

fo r e  an elem ent o f  i s o la t io n  from th e la r g er  community e x i s t s  a s  w e ll  

a s  th e p o s s i b i l i t y  fo r  more in te n s iv e  su p e rv is io n  o f th e  p et-p erso n  

r e la t io n s h ip  p a r t ic u la r ly  in  i t s  e a r ly  p h ases. During the I n i t i a l  

and I n te n s iv e  P h ases, e ig h t  r e s id e n ts  o f the " H ill ,"  th ree  r e s id e n ts  

in  a t r a i l e r ,  and one r e s id e n t  a t  th e V nursing  home m aintained  p e t s .

Data was c o l le c t e d  on in d iv id u a l in s ta n c e s  o f  p e t ownership  

u t i l i z i n g  a l l  modes o f data c o l le c t io n  except th a t  o f v id eo  ta p in g .

The modes u t i l i z e d  a llow ed  f l e x i b i l i t y  in  terms o f  th e ir  u se  in
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v a r io u s  c o n te x ts  and th e ir  la c k  o f o b tr u s iv e n e s s , a s  compared w ith  

v id eo  tap in g; v id eo  tap in g  le n t  i t s e l f  to  exam ination o f data  

w ith in  a p a r t ic u la r  in s ta n c e  whereas th e p e t  ownership was con

t in u a l .  In  p a r t ic u la r , numerous s t i l l  photographs were taken and 

u t i l i z e d  fo r  study o f the s o c ia l  in te r a c t io n  between r e s id e n ts  and 

th e ir  p e ts  in  th e ir  n a tu ra l s e t t in g s ,  audio ta p es  were made to  rev iew  

term inology and r e la t io n s h ip  r e fe r e n c e s , and s t i l l  photographs o f  

r e s id e n ts  and th e ir  p e t anim als were shown to  the same r e s id e n t  in  

p ro jec ted  in te r v ie w in g . These modes being v e r s a t i l e ,  le n t  them selves  

w e ll  to  th e  v a r ie ty  o f  s i tu a t io n s  p resen t w ith in  which anim als were 

owned both  on th e  " H ill" , a t  th e  t r a i l e r ,  and a t  th e  Nursing Home.

In a d d it io n , th e  p a r t ic u la r  o b serv a tio n  s ta n c e  o f  the research er  

allow ed  fo r  e x te n s iv e  ob serv a tio n  and a ls o  fo r  e x te n s iv e  in terv iew in g  

o f  r e s id e n ts  owning and a s so c ia te d  w ith  owners o f p et an im als.

Those p a ttern s  and themes id e n t i f ie d  in  th e  in te r a c t io n  a n a ly s is  

which preceded t h is  chapter a re  fu rth ered  and r e i t e r a te d  in  the  

in s ta n c e s  o f  p e t ownership w ith  some new themes em erging.

P et Owners

A. On "The H ill"

1 . A. and B.

Both A. and B. r e s id e  in  th e "Old C astle"  and were g iv en  dogs 

by Mr. H. to  care f o r .  F i r s t ,  B. i s  a woman approxim ately 45 years  

o f  age w ith  a p h y s ic a l handicap making am bulation d i f f i c u l t .  She had 

been somewhat withdrawn and was s e le c te d  by Mr. H. to  care  fo r  a 

Dachshund. The dog s le e p s  on her bed and rem ains te th ered  to  a ch air
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in  th e  lobby o f th e  "Old C a stle" .d u rin g  th e  day p er io d . She i s  a t te n 

t iv e  to  th e dogs n u tr it io n  and le a v e s  bowls o f  food and w ater fo r  i t  a t  

a l l  t im e s . Her handicap makes e x e r c is in g  th e  dog d i f f i c u l t  and other

r e s id e n ts  a s s i s t  her w ith  t h is  p art o f  her r e s p o n s ib i l i t y  fo r  th e a n i

m al. Second, A. i s  a woman who has had em otional problems e s p e c ia l ly  

concerning a lc o h o l abuse and la c k  o f r e s p o n s ib i l i t y  fo r  her own main

tenance a s  r e f le c t e d  in  prom iscuous behavior w h ile  r e s id in g  a t  th e  

"Old C astle"  but w ith in  th e Middletown community. She was g iven  one 

o f th e Corson therapy dogs named S u s ie . I t  i s  a n o n -d escr ip t  

w h ite  f l u f f y  dog and i s  s im ila r ly  te th ered  to  a ch a ir  in  the "C astle"

lobby during th e  day p er io d . However A. has a b oyfrien d  who shares

some o f th e  r e s p o n s ib i l i t y  fo r  the dog w ith  her and in  her absence  

assumes care fo r  th e an im al. Another C a stle  r e s id e n t .  S . ,  i s  a ls o

im portant in  th a t he i s  a fr ie n d  o f  both  B. and A. and shows s p e c ia l

in t e r e s t  in  th e ir  dogs by spending tim e w ith  them and being in te r e s te d  

in  th e ir  d a i ly  r o u t in e s ;  he has assumed th e care  o f  S u sie  in  th e  

absence o f  both  A. and her b o y fr ien d , fo r  example a t  v a ca tio n  tim es.

The charge nurse a t  th e "Old C astle"  commented th a t the dogs 

make th e f a c i l i t y  seem "more l i k e  home" and th a t th ey  are no s p e c ia l  

b oth er . She and some o f the r e s id e n ts  commented th a t the dogs have 

become a p art o f th e  p la c e . In one in s ta n c e  B . ' s  dog, named Pumpkin, 

had b it t e n  a man who tea sed  i t  and the dog was n ot removed from the  

f a c i l i t y ;  ra th er  the dog was seen  a s  being  j u s t i f i e d  in  i t s  behavior  

in  th a t i t  was te a se d . As the nurse s a id ,  "they c o u ld n 't  have 

p u lled  t h is  o f f  b e fo r e ,"  in d ic a t in g  th a t th e CNH had crea ted  a norm
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which allow ed fo r  th e m aintenance o f dogs in  f a c i l i t i e s  and had 

underlined  th e ir  im portance w ith in  th e t o t a l  programming.

A. or her b oyfrien d  cou ld  fr e q u e n tly  be seen  w alking the dog 

or tak ing i t  outdoors w ith  them when they s o c ia l iz e d  w ith  other  

r e s id e n t s .  By c o n tr a s t  Pumpkin remained indoors r e la te d  to  i t s  

owners handicap and was more o fte n  a p a rt o f the s o c ia l  s e t t in g  

in te r n a l to  th e "Old C a st le ."  W hile being a somewhat a g g r e ss iv e  

dog, th e Dachshund was o fte n  fed  or p e tted  by v a r io u s  persons who 

came to  the "C astle"  lobby to  watch t e le v is io n ,  r e s t  or s o c ia l i z e .  

Both dogs, in  f a c t ,  were accep ted  components o f  a t o t a l  con figu ra 

t io n  composing th e  "Old C astle"  s e t t in g .

In  the in s ta n c e  o f  each r e s id e n t ,  th ere  were changes in  th e ir  

behavior subsequent to  o b ta in in g  the dog. B. became more outgoing  

and could be seen  to  i n i t i a t e  co n v ersa tio n s  more fre q u e n tly  and 

to  more fr e q u e n tly  be a p a r t ic ip a n t  in  co n v ersa tio n s  about th e dog. 

There was a ls o  a change in  A . ' s  b eh av ior, in  th a t she began to  

remain w ith in  th e  CNH f a c i l i t i e s  and to  s e le c t  her acquain tances more 

w ith in  a cce p ta b le  bounds. Her drink ing w ith in  Middletown and promis

c u ity  ex tin g u ish ed  and she acquired  a boyfriend  in  another "Castle"  

r e s id e n t .

C onversation  w ith  B. in d ic a te d  th a t she was concerned w ith  the  

d o g 's  w eight and i t s  a b i l i t y  to  con tin u e  to  e x e r c is e ,  fo r  example i t s  

a b i l i t y  to  be a b le  to  jump on her bed u n a ss is te d . In f a c t  the dog 

was overfed  a s  r e f le c t e d  in  i t s  h igh  w eight but her con stan t a v a i l 

a b i l i t y  o f  food fo r  th e  anim al was n ot a lt e r e d . She spoke proudly  

o f washing i t  w eekly w ith  s p e c ia l  soap and wanted her photograph
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taken w ith  th e  dog. To make t h is  p o s s ib le  sh e would l i f t  th e  dog 

onto th e so fa  n ex t to  her and hold i t  c lo s e  to  her fo r  th e  photograph  

or in  another in s ta n c e  she go t down on th e f lo o r  to  th e dogs l e v e l  

to  pose fo r  a photograph n ose to  n ose w ith  th e  an im al. A. behaved 

s im ila r ly  in  th a t  she a ls o  was in te r e s te d  in  having her photograph  

taken w ith  th e  dog. She spoke about how she had come to o b ta in  th e  

dog and how i t  was s p e c ia l  to  her because o f  i t s  p a st h is to r y  a s  a 

"therapy dog" o f  Corson. A. had acquired  to y s  fo r  her dog and would 

p la y  w ith  i t  a s  w e ll  a s  encourage i t  to  come to  her r e sp o n s iv e ly  and 

to  l i c k  h er . Our co n v ersa tio n  w ith  th ese  two women was regarded w ith  

in t e r e s t  by o th er r e s id e n ts  and s t a f f  who o f te n  in clud ed  th em selves  

w ith in  th e  s i t u a t io n  by touch ing th e dog and then i n i t i a t i n g  ta lk .

In  both  in s ta n c e s  th e dog became a s ig n i f ic a n t  other to  th e  

r e s id e n t .  The dog became th e ir  companion a s  w e l l  a s  th e ir  dependent. 

In d iv id u a ls  showing in t e r e s t  in  th e  dog were spoken to  by th e  r e s id e n t ,

A. or B ., thus commencing in tr o d u c tio n s  and fu r th er  co n v ersa tio n  and 

in te r a c t io n .  Changes in  behavior over tim e r e f l e c t  comments provided  

to  th e  re sea rch er  by s t a f f ,  Mr. H ., and o th er r e s id e n t s .  Both A. and

B. spoke in d ir e c t ly  about the im portance o f  th e  dog in  th e ir  l i v e s

by su g g estin g  how much i t  meant to  them and how much they  lik e d  having  

i t  belong to  them. In  both  in s ta n c e s  th ere  were elem ents o f shared  

r e s p o n s ib i l i t y  fo r  th e  anim al on th e p art o f o th er r e s id e n t s ,  a 

r e s p o n s ib i l i t y  which was sought out by r e s id e n ts  who d id  n ot th em selves  

own an im als.
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2. Sylvia

S y lv ia  i s  a 30 year o ld  obese woman r e s id in g  in  an apartment 

a cro ss  from th e  "Old C a stle ."  In t h is  in s ta n c e  she req u ested  per

m iss io n  fo r  and then purchased a sm all pure bred Pomeranian. During 

th e  In te n s iv e  Phase she in d ic a te d  con tin u in g  d i f f i c u l t i e s  in  main

ta in in g  th e  dog and e v e n tu a lly  so ld  i t .  P r ior  to  o b ta in in g  th e  

anim al she had been in  and out o f  th e  "C astle" r e la te d  to  her in a b i l i t y  

to  l i v e  in d ep en d en tly , which she d escr ib ed  as j u s t  not being  a b le  

to  tak e care o f  h e r s e l f .  She s im ila r ly  was unable to  assume respon

s i b i l i t y  fo r  th e  care o f  th e dog w h ile  r e s id in g  w ith in  th e  "Castle"  

f a c i l i t i e s .  She was u p se t a t  g e t t in g  r id  o f  th e  dog but saw i t  as  

too much tro u b le  and had been w orried about th e  proper kind o f dog 

food to  g iv e  i t ,  about whether i t s  care  was p rop erly  a ttended  t o ,  and 

so fo r th . The item s o f  care about which she w orried were th o se  

which to  an observer seemed to  be attended  t o ,  such as a v a i l a b i l i t y  o f  

w ater and o f food . Given her a n x ie ty  about th e  anim al, she would 

o fte n  ask o th er in d iv id u a ls  to  care fo r  th e dog, even going so fa r  

as to  say th a t she would pay them and they o f te n  expressed  resentm ent 

to  her r e la te d  to  t h i s  im p o sitio n  in  regard to  th e  way in  which i t  

came about. That i s  to  sa y , on th e one hand S y lv ia  w orried ex ten 

s iv e ly  about th e  dog and on th e  o th er hand did  not h e r s e lf  address  

th e se  same sou rces  o f  worry in  any way th a t was adequate in  her own 

e s t im a tio n . Even when th e  dog was attended  to  she would none th e  l e s s  

anguish  over th e  adequacy o f  i t s  c ircu m stan ces. At th e same tim e 

S y lv ia  in d ic a te d  th a t she was having enormous problems 

in  assuming r e s p o n s ib i l i t y  fo r  her own care and spoke o f  her la c k
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o f su ccess  in  l iv in g  independent o f th e  "C astle"  a lth ou gh  she had 

tr ie d  on more than one o c c a s io n . She d id  e v e n tu a lly  s e l l  th e  anim al 

and im m ediately expressed  r e l i e f  a t  no lon ger having r e s p o n s ib i l i t y  

fo r  i t .  The dog appeared to  be alm ost a d ia g n o s t ic  in d ic a t io n  o f  

her p resen t id e n t i f i e d  problem and her d i f f i c u l t y  in  org a n iz in g  her 

l i f e  to  in c lu d e  th e ca re  o f  a dependent (a n im a l).

3 . K.

K. i s  a m ale, aged 35 , who has l iv e d  under th e  "C astle"  fo r  a 

period  o f tim e. He req u ested  and was s e le c t e d  fo r  p e t  ownership  

based la r g e ly  upon h is  gen era l sev ere  w ithdraw al and la c k  o f s o c ia l  

s k i l l s  w ith  p eo p le . H is dog i s  a ls o  one o f  th e Corson "therapy dogs" 

and had been operated  on in  order to  measure i t s  s a l iv a t io n .  Con

seq u en tly  i t  s a l iv a te d  e x te r n a lly  in  th e neck r e g io n  and was n ot  

p a r t ic u la r ly  " a ttr a c tiv e "  because o f  th e  mess which th e  s a l iv a  

made on i t s  fu r .  I t  i s  a b la ck  and w hite  m ongrel p o s s ib ly  a Shepherd 

c r o s s .

K. l i v e s  in  another o f the "apartments" a c r o ss  from the "Old 

C astle"  where h is  dog i s  kept in  a dog house behind th e  r e s id e n c e .

K. and h is  p e t  are  co n sta n t companions excep t when he assumes some 

work r e s p o n s i b i l i t i e s  on a p art tim e b a s is .  A t th o se  tim es he le a v e s  

th e  dog chained to  th e  dog house. H is roommates in  th e "apartment" 

t e l l  him how much th e  dog m isses  him when h e 's  a t  work and how i t  

c o n t in u a lly  lo o k s  fo r  him in  h is  ab sen ce. T h is accou n tin g  by h is  

f e l lo w  r e s id e n ts  o f  th e  dogs behavior r e f l e c t s  th e ir  a ssessm en t o f  the  

r e la t io n s h ip  between K. and h is  p e t ,  one w hich th ey  s e e  a s  v ery  c lo s e .
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The p et was w e ll  rec e iv ed  by them and in  h is  own r e la t io n s h ip  to  i t  

he c a l l s  h im se lf  "Daddy."

K. r o u t in e ly  e x e r c is e s  th e  dog, tak in g  i t  on lon g  w alks in  and 

around th e  town. He w alks th e  dog s lo w ly  and i s  m eticu ou sly  a t te n 

t iv e  to  th e  dogs d e s ir e s  to  stop  and e x p lo r e , w hether or n ot t h is  

may take th e  dog o f f  th e  s id ew alk  and in to  th e  home o f  a community 

r e s id e n t .  On one o cca sio n  K. go t in to  an a lt e r c a t io n  w ith  a " c it iz e n " ,  

as th o se  n on -C astle  r e s id e n ts  in  Middletown a re  c a l le d ,  who to ld  him 

to  keep h is  dog o f f  h is  lawn. The " c it iz e n "  then  c a l le d  Mr. H. and 

complained about th e  in c id e n t .  Su bseq u en tly , K. was asked to  walk  

th e dog in  th e  very  e a r ly  morning and to  c a r e fu l ly  avoid  th e  dogs 

e x e r c is in g  on anyone's p r iv a te  p rop erty .

With h is  dog, K. e n te r s  in to  an in crea sed  number o f s o c ia l  

in te r a c t io n s  w ith  p eo p le . T his happens when r e s id e n ts  pat h is  dog 

and speak w ith  him about th e dog or when h e , in  th e  presen ce o f  th e  

dog, i n i t i a t e s  co n v ersa tio n  w ith  someone. K. i s  very  proud o f h is  

dog and washes and grooms i t  r e g u la r ly . He p a r t ic u la r ly  wanted me 

to  n o t ic e  her w h ite  t e e t h ,  which he a ttr ib u te d  to  dog bones he g iv e s  

h er , and her f in e  c o a t ,  which he a t tr ib u te d  to  h is  freq u en t alm ost 

d a ily  brushing and w ashing. He com fortably  spoke about some o f her 

t r a i t s  and alw ays r e fe r r e d  to  h im se lf  as "Daddy" in  regard to  th e dog.

4 . R. and J .

R. and J . are two men sharing  a t r a i l e r  on th e  h i l l ,  which i s  

an "apartment." R. i s  approxim ately 60 y ears  o f  age and J . i s  approx

im a te ly  30 y ea rs  o f a g e , both o f  them having been d escr ib ed  to  me
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by Mr. H. as re ta rd ed . They were s e le c te d  by Mr. H. to  be th e care

ta k ers  o f the f i r s t  anim al which he p laced  w ith in  h is  CNH f a c i l i t i e s .  

They in d ica te d  th e ir  su sta in e d  in t e r e s t  in  th e dogs ownership and now 

share r e s p o n s ib i l i t y  fo r  a mixed breed dog who l i v e s  in  a wired  

en c lo su re  behind th e ir  sm all t r a i l e r .  The dog i s  o f  a la r g e  breed  

background and i s  con fin ed  b ecau se , a s  they accounted fo r  i t ,  she " 

m ight g e t  l o s t  and we w ouldn't want th a t to  happen." They d id  not 

in d ic a te  th a t th ey  ever took her fo r  w alks.

They both spoke proudly o f th e  dog and o f th e ir  ownership and 

care o f  i t  and were e s p e c ia l ly  proud o f  having been chosen a s  the  

f i r s t  "C astle" r e s id e n ts  to  have a dog. T his dog, Wanda, has what 

th ey  co n sid er  to  be im portant a t t r ib u te s  o f responding to them when 

th ey  c a l l  and s i t t i n g  when th ey  req u est her to  do so . They o fte n  

feed  her s p e c ia l  dog t r e a t s  and our v ery  c a r e fu l th a t she r e c e iv e s  

what they  co n sid er  to  be a good kind o f  dog fo o d . The photographs 

rev ea led  them both  bending down to her l e v e l  when they  p et her and 

th ey  in d ica te d  th e ir  p le a su r e  in  having th e ir  photograph taken w ith  

h er . They were s im ila r ly  in te r e s te d  in  se e in g  the photographs, 

th e  photographs being r e p r e se n ta t iv e  o f  th e ir  p r id e  in  ownership o f  

th e  dog.

5 . P. and J .

P. and J . r e s id e  a t  the v ery  top o f the " H ill"  in  an "apartment."  

P. i s  a m ale aged approxim ately  65 y ea rs  and J . i s  a male aged approx

im a te ly  45 . P. had m aintained  r a b b its  p r io r  to  l iv in g  under th e  

"C astle" and asked Mr. H. i f  he m ight co n tin u e to  r a i s e  them th e r e .
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Mr. H. a s s is t e d  him in  b u ild in g  a housing arrangement fo r  them and 

P . ' s  son brought some r a b b its  to  him. P. now has a few breeder  

p a ir s  and numerous o f f s p r in g . Some o f th e se  o ffsp r in g  he s e l l s  as 

p e ts  and some he s e l l s  fo r  food . He has had d i f f i c u l t y  in  main

ta in in g  the r a b b its  in  th e  m ak esh ift c a g es , w ith  s e v e r a l e sca p in g , 

one being lo o s e  in  th e  yard a t  th e  tim e o f th e  in te r v ie w . He spoke 

o f i t  being  lo o s e  but was n o t p a r t ic u la r ly  in te r e s te d  in  recap tu rin g  

i t .

J . was allow ed to  have a dog a f t e r  numerous r e q u e s ts . H is mix 

breed dog i s  la r g e  and i s  kept behind the "apartment" chained to  a 

dog house. T his dog. Corky, i s  walked d a i ly .  I t  i s  J . ' s  s p e c ia l  

concern th a t he be allow ed to  keep th e  dog in s id e  th e  house during  

th e co ld  w in te r . J . in d ic a te s  h is  p r id e  in  th e  ownership o f th e  dog 

and i t  i s  very  much a companion and p a st tim e fo r  him.

6 . P . , R ., and C.

These th ree  men aged approxim ately 30 to  40 years o f  age were 

d escrib ed  to  me as re ta rd ed . They r e s id e  in  a t r a i l e r  a t  th e  rear o f  

a co m  f i e l d  behind th e and Nursing Homes. As such they are  

somewhat is o la t e d  from th e  r e s t  o f  th e  "C astle" community. T heir 

dog, named Harry, l i v e s  in  a dog house ad jacen t to  th e ir  t r a i l e r  and 

kept chained to  the dog house. They share in  th e care o f  th e  dog 

although  th e dog i s  p r im a rily  P . ' s  r e s p o n s ib i l i t y .  P . p r id es  him

s e l f  in  some o f th e t r ic k s  he has taught th e animal such as s i t t i n g .

He does not touch i t  a g rea t d ea l but he does ta lk  to  i t  and p a ts  i t .  

The p resen ce o f a dog in  t h i s  p a r t ic u la r  s e t t in g  c r e a te s  a more 

"home lik e "  environment fo r  th e se  r e s id e n t s .  T his occurs in  th a t  

th e  r e s id e n ts  assume r o le s  in  r e la t io n  to  th e  anim al which i s  then
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dependent upon them fo r  care and m aintenance. The dog i s  both  a 

to p ic  o f co n v ersa tio n  and a p a st tim e fo r  th e men.

7 . F lora

F lora  i s  a woman approxim ately 40 y ears  o f  age who re s id e d  

in  th e  V n u rsin g  home during th e  In te n s iv e  Phase and then was 

r e lo c a te d  to  one o f  th e  " H ill"  apartm ents during th e F ollow  Up 

P h ase. Her s i t u a t io n  co n tra sted  w ith  th o se  a lrea d y  d escr ib ed  

a s  th ere  was c o n s id era b le  s t a f f  an im o sity  regard ing  her p o s se s s io n  

o f  her p a ra k eets . She had owned p arak eets p r io r  to  r e s id e n c y  a t  

th e  "C astle"  and w ished to  a ls o  have them w h ile  l i v in g  th e r e .  

F lo r a 's  in t e r e s t  in  p r o te c t in g  th e  b ird s  and her in s is t e n c e  on 

th e  b ir d s  b ein g  p r iv a te  ra th er  than p u b lic  appeared to  have con

tr ib u te d  to  some i l l  f e e l in g  between h e r s e lf  and th e p r o fe s s io n a l  

s t a f f  a t  th e  nu rsin g  home. In  s p i t e  o f  t h is  te n s io n  th e  n u rsin g  

home a d m in is tra to r , Mr. H ., a llow ed  fo r  her to  r e ta in  her b ird s  

f e e l in g  th a t th ey  were v ery  im portant to  her and fo r  h er . H is 

assessm en t was based upon th e  b ird s  a s  s ig n i f ic a n t  o th e r s  to  F lora  

t h is  b ein g  r e f le c t e d  in  her v ery  c a r e fu l care  o f  them, her pro

t e c t io n  o f them, and her in te n s iv e  a t te n t io n  devoted  to  them.

F lo ra  was l i v in g  in  a sm all p r iv a te  room in  th e  V N ursing  

Home a t  th e  rear  o f  which she had a stand  w ith  a cage in  which  

she kept her p a ra k eets . S ta r t in g  w ith  a cou p le  o f  b ir d s , she 

e v e n tu a lly  acqu ired  14 and now m aintained 11. Each o f  th e  b ird s  

was named and i t  and i t s  t r a i t s  were w e ll  known to  h er . F lora  

has a speech  impediment w ith  s tu t t e r in g  and la p s e s  in  sp eak in g , 

in  s p i t e  o f  which sh e would address th e  b ir d s , w h is t le  to  them.
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and "talk"  to  them w ithout the same apparent speech  d i f f i c u l t i e s .  

T his d is t in c t io n  may have been part o f  Mr. H .'s  d e c is io n  to  

i n s i s t  upon th e p reserv a tio n  o f her r e la t io n s h ip  w ith  th e  b ir d s .

The f lo o r  o f  her room was o fte n  l i t t e r e d  w ith  b ird  seed  rem

n an ts and i t  appeared th a t  th e housekeeping s t a f f ,  who o th er

w ise  kept th e f a c i l i t y  im m aculate, m ight not have been welcomed 

by her to  her room. In  f a c t  she in s is t e d  th a t s t a f f  s ta y  out 

o f  her room and she on ly  allow ed a s e l e c t  few  persons to  v i s i t  

h er , persons whose fr ie n d sh ip  she va lu ed  and who she d id  not 

se e  a s  a th rea t to  the m aintenance o f  th e  b ir d s .

A lthough r e f l e c t in g  in h ib ite d  in te r a c t io n a l  com petence. F lora  

was v ery  b r ig h t a s  in d ica te d  in  her gen era l co n v ersa tio n  and con

c e p tu a liz a t io n . She was very  com fortab le w ith  ta lk in g  about and to  

her b ird s  and d esc r ib in g  in  m inute d e t a i l  th e ir  d a i ly  and cu rren t  

b eh a v io r . She was re sp o n siv e  to  th e  b ir d s , r e a c t in g  to  th e ir  

behavior v e r b a l ly ,  by g e s tu r e , and p o stu re , and f e l t  th a t  they  

communicated to  her when they  wanted, fo r  exam ple, th e window 

c lo s e d , to  be f e d , and so fo r th . She a ls o  in d ic a te d  th a t she  

f e l t  her ton e o f v o ic e  was very  im portant to  them and in flu en ced  

th e ir  behavior in  tu rn . When asked what th e b ird s  meant to  h er , 

she responded a t  le n g th : "birds g iv e  you som ething -  warmth,

humor, r e s p o n s ib i l i t y ,  en terta inm ent, and i f  you lo v e  them, they  

lo v e  you ."  She was q u ite  aware o f th e  c lo se n e s s  o f her r e la t io n 

sh ip  to  th e  b ird s  and was correspon d in g ly  p r o te c t iv e  o f  th e  main

tenance o f  th a t r e la t io n s h ip .
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Her fe a r s  were n o t w ithout j u s t i f i c a t i o n  g iven  th e  overt  

h o s t i l i t y  o f  some o f the nursing  s t a f f  a t  th e f a c i l i t y  where she 

l i v e d ,  a s  w e ll  as w ith  regard to  a p a r t ic u la r  in s ta n c e . On one 

occa s io n  a r e s id e n t  had tr ie d  to  open th e  b ird  cage a t  n ig h t to  

f r e e  th e  b ir d s , a r e s id e n t  who was con fu sed , and she had become 

v ery  u p se t . She now keeps th e cage locked  w ith  sm all padlocks  

and regards w ith  some s u sp ic io n  persons who m ight want to in te r 

f e r e  w ith  her and th e b ir d s .

During Follow-Up Phase when F lora  was r e lo c a te d  to  th e "H ill"  

she was p laced  in  a la r g e r  room which she shared w ith  a couple  

o f o th er women. T h is new housing s i tu a t io n  lacked  the s t r e s s  

o f  th e  o ld  and in  i t  she f e l t  f r e e  to  le a v e  th e  b ird s  unattended  

and go and s i t  on th e "apartment" p a t io  to  s o c ia l i z e  w ith  other  

p erson s. T his s i tu a t io n  was one o f  more independent l i v in g ,  one 

in  which she assumed g rea te r  r e s p o n s ib i l i t y  fo r  h e r s e lf  and her 

p e t s ,  and one which c e r ta in ly  appeared to  p rov id e fo r  a b e tte r  

environm ent fo r  them. On o cca sio n  she cou ld  be seen  tak ing the  

b ir d s , in  th e ir  ca g e , o u ts id e  on th e  lawn o f  th e  apartment where 

th e  b ir d s  could  r e c e iv e  some sun and fr e sh  a i r .  On th e se  o cca sio n s  

r e s id e n ts  would sto p  and admire the b ird s  and t a lk  to  them as w e ll  

as to  F lo ra . She, as w e ll  a s  o th er r e s id e n ts  and s t a f f ,  commented 

fr e q u e n tly  about how th e  presen ce o f  an im als made CNH "apartments" 

more " lik e  home." I t  appears then th a t  n ot o n ly  d id  the b ird s  

f a c i l i t a t e  her communication s k i l l s  but th a t g iv en  the environ

m ental r e s t r a in t s  b ein g  p o s i t iv e  th ey  a ls o  f a c i l i t a t e d  her in te r 

a c t io n  w ith  o th er p erson s.
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I t  i s  F lo r a 's  g o a l to  l i v e  independent o f  th e "C astle" and 

t h i s  may accou n t, in  p a r t, fo r  her r e lo c a t io n  to  th e  "apartment,"  

which i s  a l e s s  su p erv ised  f a c i l i t y .  She has in d ic a te d  th a t  

should she move to  independent l i v in g  she would d e f in i t e ly  want 

to  be a b le  to  have her b ird s  w ith  h er .

D. K.

K. i s  a woman aged approxim ately  25 r e s id in g  in  an apartment 

a cro ss  from th e  "Old C astle"  K. i s  th e  in d iv id u a l s e le c te d  to  be 

th e  T ech n ica l A s s is ta n t  to  t h i s  r e sea r ch er . A lthough K. d id  not  

h e r s e lf  own a p e t anim al her involvem ent w ith  th e  resea rch er  and 

o th er  p e t an im als w ith in  th e CNH w arrants s p e c ia l  m ention. K. was 

l i v in g  w ith in  th e CNH complex r e la te d  to a lc o h o l problem s, unwanted 

pregnancy, and d i f f i c u l t i e s  in  managing independent l i v i n g .  K. 

spoke o f  h e r s e lf  in  a way th a t  r e f le c t e d  d im in ished  s e l f  esteem  and 

s e l f  c o n fid e n c e . The c ircu m stan ces o f  her ch o ic e  a s  T ech n ica l 

A s s is ta n t  have been d e ta i le d  in  Chapter I I I .  under th e  heading Data 

C o lle c t io n .  With th e  resea rch er  K. assumed a r o le  o f  a s s i s t a n t  

and assumed th e  r o le  o f  re sea r ch  a s s i s t a n t  to  her f e l lo w  r e s id e n t s .  

T his r o le  c a rr ied  w ith  i t  a c e r ta in  s t a t u s ,  one which K. assumed 

v ery  com fortab ly  v i s  a v i s  her f e l lo w  r e s id e n ts  but one which a t  

th e same tim e she c a rr ied  ou t v ery  w e l l .  She id e n t i f i e d  h e r s e lf  

as l i v in g  "under th e  C astle"  w h ile  a t  th e same tim e tak in g  a 

p o s it io n  o f  d ir e c t in g  in te r a c t io n  during v id eo  tape in s ta n c e s .

During v id eo  tap in g  K. assumed primary r e s p o n s ib i l i t y  fo r  th e course  

of th e in t e r a c t io n ,  w ith in  th e framework e s ta b lis h e d  between her

s e l f  and the r e se a r c h e r , and assumed r e s p o n s ib i l i t y  fo r  the dog as
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w e l l .  At f i r s t  she was unsure about her a b i l i t y  to  manage the r o le  

o f T ech n ica l A s s is ta n t  but a f t e r  th e f i r s t  op p ortu n ity  to  enact t h is  

r o le  began to  r e f l e c t  th e in cr ea sin g  co n fid en ce  in  her own a b i l i t i e s .  

Not on ly  d id  she undertake th e  r o le  a s  su ggested  to  her but a ls o  

she c a rr ied  i t  out in  a v ery  competent manner and t h is  \ra.s in d ica te d  

to  her by th e r e se a r c h e r . Her fe l lo w  "apartment" r e s id e n ts  accord

ed her a somewhat d i f f e r e n t  s ta tu s  through v ir tu e  o f her resea rch  

involvem ent but p r im a r ily  were cu riou s about what she d id  and what 

r e s p o n s i b i l i t i e s  she had w ith  p e t s .  When th e resea rch er  would 

p ick  her up or drop her o f f  p r io r  to  assum ption o f her te c h n ic a l  

a s s i s t a n t  r e s p o n s i b i l i t i e s ,  her f e l lo w  r e s id e n ts  would come out 

to  th e v e h ic le  housing th e  dog and would in te r a c t  w ith  both  the  

dog and th e  resea rch er  in  th e p resence o f K. By th e end o f th e  

I n te n s iv e  Phase K. was speaking o f th o se  o p p o r tu n it ie s  which m ight 

be a v a ila b le  to  her fo r  independent l iv in g  in  her home community 

and o f her own ex p er ien ces  w ith in  her fa m ily  o f  o r ig in  w ith  B eagle  

dogs.

D im ensions o f  P e t Ownership

The in d iv id u a l and unique in s ta n c e s  o f p e t  ownership r e v e a l  

some com m onalities and some a d d it io n a l d im ensions o f how in t e r 

a c t io n  w ith  p e ts  i s  done. As used by Mr. H ., p e ts  appear to  serv e  

s p e c ia l  fu n c t io n s  fo r  in d iv id u a l r e s id e n ts .  On th e  one hand a 

r e s id e n t  who i s  withdrawn seems to  be a b le  to  in c r e a se  th e ir  s o c ia l  

c o n ta c ts  and th e  q u a lity  o f th e ir  in te r p e r so n a l in te r a c t io n s  in  the  

p resen ce o f  th e ir  own p e t .  On the other hand a r e s id e n t  whose
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s o c ia l  c o n ta c ts  are  o u ts id e  o f  th e e s ta b lish e d  norms a ls o  seems to  

have b e n e f ite d  from p et ownership in  th a t  th e  p e t became fo r  her  

a r e s p o n s ib i l i t y  and refocu sed  her in t e r e s t  and tim e commitments 

w ith in  her own r e s id e n t ia l  s e t t in g .  Other s p e c ia l  fu n c tio n s  

served  by th e  p e ts  in c lu d e , fo r  example fo r  P. l i v in g  a t  th e  top  

o f th e " H ill ,"  to  a llo w  him to  d is c u s s  a t  le n g th  th e  

to p ic  o f  p ro crea tio n  vdien in  f a c t  the a v a i l a b i l i t y  o f ou t

l e t s  fo r  t h i s  a c t iv i t y  fo r  him were n e g l ig le  and h is  own sex 

u a l i t y  was waning because o f  h is  a g e . F lo ra , whose speech  imped

iment in te r fe r e d  w ith  co n v ersa tio n , was a b le  to  make m eaningful 

sound to  her b ir d s . Each o f  th e se  r e s id e n ts  b e n e fite d  in  a par

t ic u la r  way from the a s s o c ia t io n  formed through th e  ownership o f the  

p e t an im al. Mr. H. r e f le c t e d  a s k i l l  n ot as y e t  c le a r ly  under

stood  or reproduceab le in  h is  ch o ic e  o f r e s id e n t -p e t  com binations  

and in  h is  c h o ic e  o f which r e s id e n t  to  p la c e  a p e t w ith  a t  which  

p a r t ic u la r  tim e. Each placem ent d id  however r e f l e c t  c a r e fu l  

c o n s id e r a tio n  o f  the s e t t in g  fo r  the p a r t ic u la r  p a t ie n t  in c lu d in g  

th e  r e s id e n ts  around th a t in d iv id u a l on a d a ily  b a s is  and the s t a f f  

r e s p o n s ib le  fo r  the su p e rv is io n  o f  th a t group o f r e s id e n t s .  Mr. H. 

was unable to  a r t ic u la t e  a common r a t io n a l i t y  fo r  p e t placem ent; 

th e  a r t ic u la t io n  o f such an approach would be v a lu a b le  in  i t s  

u t i l i t y  to  o th er  persons w ish ing  to  make " th erap eu tic  use" o f  p e ts .

A common fe a tu r e  o f the in s ta n c e s  o f p e t ownership was th a t o f  

th e  l o c a l l y  developed  c u ltu r e  p e r ta in in g  to  dogs and dog ca re . The 

r e s id e n ts  were very  c a r e fu l in  th e ir  care and fee d in g  o f  th e ir  p e ts
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fo r th . The p a ttern  fo r  t h is  m aintenance was one which th ey  them

s e lv e s  d ev ised  and one which i s  a t  v a r ia n c e  w ith  popular dog 

c u ltu r e . The r e s id e n ts  had n o t been in s tr u c te d  in  the ca re  o f  

th e  anim als and in  la r g e  p art were l e f t  to  th e ir  own d e v ic e s  to  

d e r iv e  an approach to  p e t c a r e . For exam ple, popular dog c u ltu r e  

as rep resen ted  in  dog care  manuals su g g e sts  th a t  a f u l l  grown 

dog be fed  once a day and th a t w ater be a v a ila b le  to  i t  a t  a l l  

tim es . T h is n o tio n  so commonly p resen t n o t o n ly  on packages o f  

dog food p rep ara tion s but a ls o  in  books about can in e ca re , was 

co n tra d ic ted  by th e  r e s id e n ts  who developed  a p a ttern  which food  

was l e f t  a v a ila b le  to  th e  anim al a t  a l l  t im es . The concern of  

th e r e s id e n ts  was th a t  th e ir  an im als were cared fo r  in  th e b est  

p o s s ib le  way and th ey  saw th e  a v a i l a b i l i t y  o f  food as  an index  

o f  th e ir  carin g  and b ein g  r e s p o n s ib le .  The la c k  o f  knowledge o f  

popular dog c u ltu r e  a ls o  r e s u lte d  in  some m y s t if ic a t io n  among 

r e s id e n ts  about what would be th e norm ative range o f  behavior fo r  

an anim al, fo r  example what one m ight ex p ect in  terms o f proper 

growth fo r  an an im al. With no standard fo r  r e fe r e n c e  r e s id e n ts  

sometimes expressed  a n x ie ty  about whether t h e ir  p e t was doing okay, 

meaning whether th e ir  p e t  req u ired  some s p e c ia l  a t te n t io n  because  

o f a p a r t ic u la r  f a c e t  o f  i t s  behavior about which th e  r e s id e n t  was 

g e n e r a lly  uninform ed. A lthough Mr. H. h im se lf  was u n u su a lly  w e ll  

informed in  regard to  anim al care he d id  not choose to  share more 

than very  elem entary in form ation  w ith  th e r e s id e n t s .  He saw the  

developm ent o f care p a tte r n s  a s  more im portant than adherence to  

popular c u ltu r e .
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W ithin th e  "C astle"  community in  M iddletown, th ose  r e s id e n ts  

who owned dogs were w e ll  known among a l l  r e s id e n t s .  An in q u iry  

to  one p e t owner about another when th e  o th er was not m entioned by 

name but on ly  by c l a s s ,  i . e .  another therapy dog owner, would r e s u l t  

in  th a t  person  b ein g  a b le  to  id e n t i f y  a l l  o ther such members o f th a t  

c l a s s .  T his r e f l e c t e d  th e  e x te n t  o f  th e  l in k in g  a c t i v i t i e s  among 

r e s id e n ts  and th e ir  sen se  o f community a s  w e ll  a s  th e im portance 

g iven  to  t h i s  phenomenon which became id e n t i f ia b le  in  i t s e l f .  This 

p et ownership was a sou rce o f  p r id e  to  th e  in d iv id u a l r e s id e n t  as  

r e f le c t e d  in  th e ir  co n v ersa tio n  and they  became id e n t i f i e d  or recog

n ized  a s  s p e c ia l  in  turn by v ir tu e  o f  t h i s  ow nership. One s e e s  here  

a so c io m etr ic  dim ension in  which th e  ownership o f a p e t by a r e s id e n t  

appears to  in c r e a se  th e  c e n t r a l i t y  o f  th e  r e s id e n t  fo r  in te r a c t io n s  

w ith in  th e ir  s o c ia l  netw ork.

R esid en ts  owning p e ts  were in te r e s te d  in  being photographed w ith  

th e ir  p e ts  and in  se e in g  photographs taken o f  them selves and th e ir  

an im al. Other r e s id e n t s  a ls o  va lu ed  such photographs o f  them w ith  

th e ir  anim al and s im ila r ly  req u ested  th a t th e ir  photograph m ight be 

taken in  th e  p resen ce  o f  th e  p e t .  The photographs thus taken rev ea led  

th e  p e r s is t e n t  u se  o f  le a s h e s ,  r e f l e c t in g  th e  estab lish m en t o f  a 

conduct norm. These photographs showed c o n s id era b le  touching o f the  

owner to the p e t and d ir e c t  p o s tu r a l o r ie n ta t io n s  to  th e anim al. 

P ersons in  th e photograph may o f te n  be seen  to  p la ce  th e anim al in  

th e  foreground w ith  th em selves behind i t .
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The dogs w ere, fo r  th e ir  owners, an accom plishm ent. The 

owner would show what th e  dog could do in  th e manner o f  a d i s 

p lay  and would d is c u s s  th e ir  "parenting" r o le  o f  th e  p e t .  They 

would dem onstrate th a t  th e  dog could s i t  or l i e  down or some 

p a r t ic u la r  behavior and would in v a r ia b ly  r e fe r  to  them selves as  

th e "mommy" or "daddy" o f  th e  p e t .  In t h is  regard p e ts  created  

s o c ia l  r o le s  fo r  th e ir  owners. They s im u ltan eou sly  created  

r o le s  w ith  o th er p erson s which r e f le c t e d  what one m ight c a l l  

a more " fam ily  l ik e "  atmosphere in  th e  nursing  home s e t t in g .

Those persons who shared in  th e  care and housing o f  th e  p et  

anim al saw them selves as p art o f  an id e n t i f ie d  group and th e  

r o le s  w ith in  t h i s  group were s im ila r  to  th o se  o f  a " fam ily ."

The p et was a dependent req u ir in g  care w h ile  a ls o  becoming a 

fo cu s o f  a t te n t io n  and a to p ic  fo r  co n v ersa tio n . In d iv id u a ls  

who in  "apartment" s e t t in g s  w ith ou t p e ts  might be observed to  

s i t  around a l iv in g  room and watch t e le v i s io n  r a r e ly  in t e r a c t 

in g  w ith  one another; w h ile  in  a s e t t in g  w ith  a p et anim al th ose  

same in d iv id u a ls  would speak to  th e  person handling th e  p e t and 

would them selves in t e r a c t  w ith  o th er persons w h ile  touch ing and 

con versin g  w ith  th e  p e t .  The s o c ia l  r o le  crea ted  fo r  th e  owner 

was more c le a r ly  d e fin ed  in  th a t th e  p e t was th e ir  property as  

w e ll  as p r im a rily  th e ir  r e s p o n s ib i l i t y .  Any concerns about th e  

p et on th e p art o f  o th ers  was d ir e c te d  to  th e  owner and th e  owner 

in  turn was r e s p o n s ib le  fo r  ad d ressin g  th e se  i s s u e s .  The dog in  

some ways was an ex te n s io n  o f  th e  r e s id e n t  in  terms o f  th e  r e s id e n t 's
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"drawing power", th a t i s  to  say th e r e s id e n t ’ s  a b i l i t y  to  r e c e iv e  

co n v ersa tio n a l in te r a c t io n s  and be included  in  s o c ia l  g a th er in g s . 

R esid en ts  in te r a c te d  w ith  o th er r e s id e n ts  more o f te n  in  th e  

p resen ce o f th e dog, fo r  example a s  m entioned in  th e in s ta n c e  

o f the l i v in g  room g a th er in g s  and a ls o  th e  outdoor g a th er in g s  on 

th e  s id ew a lk s . One m ight observe r e s id e n ts  p a ssin g  each o th er  

and nodding and say in g  h e l lo  whereas a r e s id e n t  w alking a dog 

would r e c e iv e  comments from another r e s id e n t  who would approach 

th a t dog, p a t i t ,  and address co n v ersa tio n  to  th e  person a t  the  

oth er end o f th e  le a s h . The dog a ls o  r e f le c t e d  som ething about 

them, som ething about th e ir  th o u g h tfu ln ess  a s  w e l l  a s  th e ir  a b i l i t y  

fo r  in tim acy w ith  th e  an im al. I t  r e f le c t e d  th e  sh arin g  o f th e ir  

d a i ly  r o u tin e  and o f th e ir  l i v e s  on a more long term b a s is  and they  

o fte n  in d ic a te d  th a t i t  r e f le c t e d  th e ir  s e n s i t i v i t y  to th e respon

s iv e n e s s  to  th e  an im al. As a n on -th rea ten in g  component in  in te r 

a c t io n , th e  dog a llow ed  the r e s id e n t  c o n tr o l in  th e s i t u a t io n  by 

th e  r e s id e n t  having c o n tr o l o f the in te r a c t io n  v ia  th e  p e t .  P et  

owners were w i l l in g  to  ta lk  a t  co n sid era b le  le n g th  about th e ir  

a n im a l's  a t t r ib u te s  and in  such con v ersa tio n  d id  anthropomorphize 

th e  an im al. F lora  seemed to  o b ta in  c o n s id era b le  s a t i s f a c t io n  from 

her b ird s  and regarded them as s p e c ia l  f r ie n d s .  O vera ll in  ta lk 

in g  w ith  th e anim als r e s id e n ts  used a s in g -so n g  method o f speech , 

one which i s  r e a d i ly  p a r a lle le d  to  ta lk  w ith  sm all b ab ies  and 

co n ta in s  many r h e to r ic a l  e lem en ts.

Another dim ension o f  p e t ownership p e r ta in s  to  th e  tim e s tr u c 

tu r in g  fo r  r e s id e n ts  which the p e ts  p rovided . As a fr ie n d  and
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companion th e  p e t shared in  th e  r o u tin e  o f  th e  person w ith  th a t  

r o u tin e  o fte n  being developed around th e  p e t .  T his i s  r e f le c te d  

in  th e  tim e taken to  walk th e dog, feed  i t ,  groom i t ,  and share  

i t  w ith  o th er p erso n s. The CNH f a c i l i t y  has freq u en t a c t i v i t i e s  

fo r  r e s id e n ts  which a re  p art o f  th e  in s t i t u t io n s  th era p eu tic  

regim e, but r e s id e n ts  a re  none th e  l e s s  l e f t  w ith  a s u b s ta n t ia l  

amount o f tim e o f th e ir  own to  manage. The p e t i s  fo r  them a 

tru sted  and a v a ila b le  companion, p a r t ic u la r ly  in  th e  m id st o f  an 

environment in  which r e s id e n ts  may be tra n sfe r r e d  from one f a c i l i 

ty  to  another or maybe returned to  th e  community or to  a d if f e r e n t  

nu rsin g  home f a c i l i t y .  The r e s id e n t  who rem ains through such  

changes ex p er ien ces  th e  f lu c tu a t io n s  and f in d s  constancy  and s t a b i l i t y  

in  th e ir  p e t .  S ta f f  d id  not m anipulate th e  p erso n -p e t r e la t io n s h ip  

but ra th er  saw th e  n a tu ra l development o f  th a t r e la t io n s h ip  as 

b e n e f ic ia l  to  th e  r e s id e n t .  Part o f t h is  n a tu r a l development then  

in c lu d e s  th e t im e -s tr u c tu r in g  around th e  anim al and th e  fo cu s o f  

behavior upon th e anim al as w e ll  as th e  in crea sed  s o c ia l  co n ta c ts  

fu rth ered  by th e p e t .  The owner has r e s p o n s ib i l i t y  fo r  th e  anim al, 

commands i t  and makes d e c is io n s  fo r  i t ,  and as such i s  in  a more 

c o n tr o ll in g  s i tu a t io n  v i s  a v i s  o th er r e s id e n t s .  T his i s  a ls o  a 

sp in  o f f  o f  th e  is s u e  r e la te d  to  th e  " fam ily” u n it s  w ith in  th e  

"apartm ents," in  th a t r e s id e n ts  owning p e ts  have a somewhat h igher  

s ta tu s  r o le  in  th o se  grou p in gs.

The common elem ent o f  le a r n in g s  o f some new b eh a v io rs , some 

stren g th en in g  o f r e s p o n s ib i l i t y ,  and some v a r ia t io n  in  the
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in d iv id u a ls  s e l f  regard by v ir tu e  o f  a change in  th e ir  s ta tu s  

and so c io m etr ic  p o s it io n  seems to  fo llo w  th e in tro d u ctio n  of  

p et ownership. P ets  then become v e h ic le s  fo r  th e accom plishm ent 

o f th ese  o b je c t iv e s  w ith  s e le c te d  nursing  home r e s id e n t s .  In  

th e ir  r o le s  a s  p r o te c to r s  and tea ch ers  o f th e p e ts  th e  r e s id e n ts  

assume p aren tin g  r e s p o n s i b i l i t i e s  and a re  en a ctin g  fu n c t io n a l,  

" fam ily  lik e "  r o l e s .  The p resen ce o f th e  p e ts  fu r th e r s  th e con

cep t o f  th e  "apartments" a s  o r ig in a l ly  con ceived  and in  which  

r e s id e n ts  were to  have more " fam ily  lik e "  environm ents; the  

v ery  in c lu s io n  o f p e ts  p lu s  a llow an ces fo r  th e ir  ownership by 

r e s id e n ts  i s  a c o n tr a s t  to  th e average n u rsin g  home s e t t in g , even  

as th a t s e t t in g  m ight approxim ate an "apartm ent," and fu r th ers  

t h i s  o b je c t iv e .



CHAPTER VIII. CONCLUSION

D iscu ss io n  o f  R esearch F ind ings

The resea rch  stud y  was undertaken to  examine th e s o c ia l  

in te r a c t io n  between persons and p e ts  in  an in s t i t u t io n a l  s e t t in g ,  

one in  which th e in tr o d u c tio n  o f  p e ts  had been ch a ra cter ized  as  

being p art o f a program o f " P e t-F a c ilita te d  Psychotherapy."  Par

t ic ip a n t-o b s e r v a t io n , a lon g  w ith  oth er modes o f  data c o l le c t io n  

su p p ortive  o f  i t ,  were used in  g en era tin g  d ata  a s  input fo r  eth n o-  

m eth od olog ica l d e s c r ip t io n  and a n a ly s is .  The resea rch  cen tered  p r i 

m arily  on th e  p e t-p erso n  s o c ia l  in te r a c t io n  both  in  group l iv in g  

and n u rsin g  home in s ta n c e s ,  i t s  meaning to  r e s id e n t s ,  s t a f f  and 

a d m in istra tio n  and a n a ly se s  a t  b e h a v io r is t ic  and ta lk  l e v e l s  o f  

in te r a c t io n ;  p a st r e la te d  resea rch  on persons and p e ts  had focu sed  

on the " therapeutic"  components o f  "PFP," most n o t ic e a b ly  in  con

tr o l le d  in s ta n c e s  o f  " in d iv id u a l therapy."  A w o rk /a n a ly tic  s t r a 

tegy  was u sed , i t s  s tr e n g th  being  i t s  a b i l i t y  to  accommodate the  

c o l le c t io n  o f  b a s ic  data  on in te r a c t io n  over a period  o f tim e  

w ith  a n a ly t ic  methods in c r e a s in g ly  being a p p lied  as an a n a ly t ic a l

framework developed  from the d a ta . The resea rch  was ex p lo ra to ry
120
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as w e l l ,  in tended to  a s c e r ta in  a b a s ic  d e ta i l in g  o f  im portant 

a n a ly t ic  elem ents which m ight then be th e b a s is  fo r  fu r th er  

resea rch  on p et-p erso n  in te r a c t io n  u sin g  any number o f metho

d o lo g ie s .

S o c ia l in te r a c t io n  was d escr ib ed , th en , in  two s e t t in g s ,  in  

nursing  homes w ith in  which a dog was in troduced  a s  a " gu est,"  

and in  "apartment" s i tu a t io n s  in  which r e s id e n ts  o f  CNH "owned" 

p e ts  (dogs, p arak eets and r a b b it s ) .  A n a ly s is  o f  th e se  in s ta n c e s  

rev ea led  both  d i f f e r e n t i a l  and common e lem en ts. On th e four  

wards in  th e  n u rsin g  homes, th ree  primary c a te g o r ie s  came out 

o f  th e  repeated  a n a ly se s  o f  v id eo  taped and o th er data gathered: 

(A) P h y s ic a l /S p a t ia l  F a ce ts  o f  I n te r a c t io n , (B) In te r a c t io n a l  

Competence and (C) C hild  Ego S ta te .  In  ca tegory  A d is c u s s io n  

explored  th e  impact o f  s p a t ia l  c o n s tr a in ts  and c o n s id e r a tio n s  on 

v erb a l and n on -verb a l in t e r a c t io n a l  components and o f i n s t i t u 

t io n a l  a sp e c ts  o f  th e  s e t t in g  on r e s id e n t  r o u t in e . The p e t dog 

was seen  to  be a n o n -ro u tin e  fe a tu r e  in troduced  in to  th e  s e t t in g ,  

having p r o p e r tie s  which enhanced in te r a c t io n  among r e s id e n ts  as  

w e ll  a s  among th e dog and r e s id e n t s .  The s k i l l  o f  n e g o t ia t in g  the  

commonplace, an a sp e c t  o f  in te r a c t io n a l  com petence, was d iscu sse d  

in  ca tegory  B in  which in te r a c t io n  was judged to  be an accom plish

ment w ith in  a s e t t in g  in  which th e p resen ce o f th e dog provided  

in te r a c t io n a l  o p p o r tu n it ie s . Two in s ta n c e s  o f  t a lk  occurring  

b efo re  and during p et-p erso n  in te r a c t io n  were tran scr ib ed  and



122

is s u e s  such as  fo cu s  o f  t o p ic a l i t y  and te n se  o f t a lk  were analyzed  

to  a s s i s t  in  com prehension o f th e im portance o f  t a lk  a s  an index  

o f in t e r a c t io n .  Sequencing and tu rn -ta k in g  w ith  th e dog were seen  

to  occur and th e dog as a sca rce  commodity was thereby seen  to  be

a llo c a te d ;  r e s id e n ts  a ls o  m astered t h i s  r o u t in e , in d ic a t in g  one

kind o f  accom plishm ent. R esid en ts  were seen  to  i n i t i a t e  ra th er  

than p r im a r ily  respond to  in te r a c t io n  in  th e p resen ce  o f  the dog, 

in c lu d in g  tou ch in g , g e s tu r in g , p o stu r in g , and ta lk in g ;  a more 

normal rhythm o f  resp on se  r e s u lte d  in  the group. In ca teg o ry  C, 

th e  dog was seen  to  p resen t a n a tu ra l C hild ego s t a t e  w ith in  a 

tr a n s a c t io n , e l i c i t i n g  th e same ego s t a t e  from the r e s id e n t .  S e l f -  

regard was in flu e n c e d  p o s i t iv e ly  through f e e l in g s  o f  accom plish 

ment w ith  th e  dog a s  w e ll  a s  through a "memory jogger"  e f f e c t  in  

which r e s id e n ts  remembered o ld  r o le s  a s so c ia te d  w ith  dogs and 

in  th e ir  p a s t .  The dog was seen  a s  co n tr ib u tin g  to  a s im p lif ie d  

realm  o f in t e r a c t io n ,  one w ith  no f a i lu r e s  or judgem ents, a con

t r a s t  to  th e  n u rsin g  home r o u t in e .

In  th e  "apartment" s e t t in g s  one s e e s  a m p lif ic a t io n  o f th e se  

themes a s  w e ll  a s  in tr o d u c tio n  o f  o th er e lem en ts. A p a ttern  fo r  

care o f  th e  dogs developed  among th e r e s id e n t s ,  one d iv erg en t from 

popular dog c u ltu r e . R esid en t assumed r e s p o n s ib i l i t y  fo r  care  

o f th e ir  p e ts  and in  th e se  in d iv id u a liz e d  in s ta n c e s  some p a r t ic u la r  

" th erap eu tic"  b e n e f i t s  were seen  to  be r e a l iz e d  by the g iven  

r e s id e n t .  Among th e se  was p o s i t iv e  change in  s e lf -r e g a r d  accom

panied by in crea sed  in te r a c t io n  w ith  p e e r s , e s p e c ia l ly  in  the



123

p resen ce  o f th e dog. There were s p in o f f s  fo r  non-owners in  

th a t th e  dog crea ted  a sen se  o f  "fam ily" in  which i t  was a depend

e n t, a fo cu s  o f in t e r e s t ,  and a p a s t  tim e and to p ic  fo r  conver

sa t io n ;  fo r  th e  owner th e  "fam ily" n o tio n  a ls o  r e f le c t e d  th e ir  s e l f 

r e fe r e n c e  a s  "Daddy" or "Mommy" to  th e  p e t in  which they  were ca re

taker a s  w e ll  a s  proud "parent" and in flu en ce d  th e  c e n t r a l i t y  o f  

th e ir  so c io m etr ic  p o s it io n in g .  The dogs' r e sp o n siv en ess  to  owners, 

coming when c a l le d ,  doing t r ic k s ,  showing a f f e c t io n ,  communicating 

d e s ir e s ,  a l l  a llow ed  fo r  in te r a c t io n a l resp o n ses  to  the r e s id e n t .

The s t a f f  in  both s e t t in g s  viewed th e p e ts  a s  p o s i t iv e  a d ju n cts to  

th e ir  involvem ent w ith  th e  r e s id e n t s .  The d is t in c t io n  between the  

p et a s  "guest" and th e  p et a s  "owned" r e f le c t e d  d if f e r e n t  g o a ls  

and a p p lic a t io n s  and in  f a c t  th ey  are  two d i f f e r e n t  in s ta n c e s  in  

th e  u se  o f  p e t  an im als .

Im p lic a tio n s  fo r  S o c ia l  Work

The b a s ic  e lem en ts in  p et-p erso n  in te r a c t io n  in  in s t i t u t io n a l  

s e t t in g s  su g g est  th a t th e in tro d u ctio n  o f  a p e t  a l t e r s  a s o c ia l  

s i tu a t io n  in  such a way th a t s o c ia l  in te r a c t io n  i s  f a c i l i t a t e d .

The n u rsin g  home and p o s s ib ly  other group l i v in g  arrangem ents a re  

p o te n t ia l  s e t t in g s  fo r  th e stru ctu red  u se  o f  p e t s ,  e s p e c ia l ly  d ogs. 

The developm ent o f  a c l e a r ly  d efin ed  tech n o logy  i s  a fu tu r e  under

tak in g  but one which would be very  w orthw hile in  i t s  p o te n t ia l  fo r  

m axim izing s o c ia l  work outcomes fo r  r e s id e n ts  and s t a f f ,  such as
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f a c i l i t a t i n g  b eh av iors in  p rep aration  fo r  independent l i v in g  or 

in c r e a s in g  th e humane c o n d itio n s  o f an in s t i t u t io n a l  s e t t in g .

Such tech n o logy  m ight be based on th e  developm ent o f data to  

gu id e "pairing"  o f  p e t  and person , or developm ent o f a program 

fo r  p a ttern ed  in tr o d u c tio n s  o f p e ts  in to  a nu rsin g  home ward; 

l in k a g e s  between p a r t ic u la r  forms o f "PFP" and th e ir  outcomes 

rem ains to  be d e lin e a te d . In  any in s ta n c e  th e  fa c to r s  in vo lved  

in  "PFP" a re  complex and com plicated  and whereas p e ts  are  o fte n  

seen  a s  commonplace, in ex p en siv e  and e a s i ly  o b ta in a b le , th e ir  

u se  i s  in  f a c t  n o t sim ple but ra th er  d eserv in g  o f  c a r e fu l  

p lann ing and u n dertak in g .

Sometimes o b je c t io n s  to  th e u se o f  p e ts  cen ter  around 

in s t i t u t io n a l  v a r ia b le s  w ith  c r i t iq u e s  tak in g  th e form o f a n t i 

c ip a ted  h e a lth  problem s, p o te n t ia l  harm to  r e s id e n t s ,  or incon

v en ie n c e  to  s t a f f  ( e s p e c ia l ly  h o u sek eep in g ). Each o f th ese  con

cern s can be addressed  and s u c c e s s fu l ly  r e s o lv e d . More impor

ta n t  fo r  c o n s id e r a tio n  a re  the s k i l l  l e v e l s  o f  some s t a f f  members 

to  p rov id e humane, h y g ie n ic  care  fo r  the p e ts  or to  o v ersee  such  

care  g iv en  by a r e s id e n t  in  a d d itio n  to  p e t -r e la te d  program 

su p e r v is io n . P a r t ic u la r ly  i f  th e u se  o f  dogs i s  a n t ic ip a te d , i t  

i s  n ecessa ry  to  prepare fo r  th e  d o g 's  tr a in in g  and fo r  th e  tr a in 

in g  o f  th e  r e s id e n t  in  i t s  care; fo r  exam ple, a tra in ed  s t a f f  

person could  p rov id e a kind o f r e c r e a t io n a l therapy which might
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in c lu d e  a group o f r e s id e n t s ,  a l l  dog owners or p o te n t ia l  owners, 

who could  to g e th er  le a m  r e s p o n s ib le  ownership p a tte r n s . The 

s e t t in g  and i t s  n atu re would a s s i s t  in  d eterm in ation s o f in t e r -  

v e n t iv e  a p p lic a t io n s  o f  p e t s ,  w ith  c o n s id e r a tio n  being g iven  

to  group or in d iv id u a l in s ta n c e s ,  th e  g o a ls  and a p p lic a t io n s  

o f which have been shown to  d i f f e r .

Whether the p e t i s  a dog or a c a t  or t r o p ic a l  f i s h ,  i t s  

r e la t io n s h ip  to  th e r e s id e n t ( s )  becomes s p e c ia l  and demand from  

s t a f f  knowledge and s k i l l  w ith  th a t  p e t  an im al. Such s k i l l  

can maximize th e u se o f p e ts  fu r th er  in  p a r t ic u la r  in s ta n c e s  

making an in d e f in i t e ly  length ed  p e t  s ta y  p o s s ib le .  I f  a d o g 's  

tr a in in g  has in clud ed  housebreak ing, responding to  command, 

and communication o f  e x p e c ta tio n  fo r  p a r t ic u la r  b eh av iors such  

a s  jumping up on p eo p le  or g e t t in g  on fu r n itu r e ,  th a t  dog w i l l  

be more welcomed in  an in s t i t u t io n a l  s e t t in g .  P a r a l le l s  

fo r  p r o v is io n  fo r  o th er p e t an im als a re  e q u a lly  a p p lic a b le  in  

order to  maximize th e ir  a c c e p t a b i l i t y  on such b a s ic  grounds 

a lo n e .

S o c ia l Work a s  a p r o fe s s io n  has sought to  maximize i t s  

e f f e c t iv e n e s s  w ith in  a b a s ic  c o n fig u r a tio n  o f  knowledge, v a lu e ,  

e t h ic s ,  sa n c tio n  and purpose. The u se  o f  p e t s ,  which i s  new 

to  th e p r o fe s s io n , i s  c o n s is t e n t  in  i t s  outcomes (w ith  i n s t i 

tu t io n a liz e d  p erson s) w ith  th e outcomes sought by s o c ia l  

w orkers; th e  u se  o f  p e ts  appears to  be a t o o l  which cou ld  be
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u t i l i z e d  in  con ju n ction  w ith  o th er th era p eu tic  inodes. T his 

usage would req u ir e  a d d it io n a l knowledge fo r  sy stem a tic  

a p p lic a t io n  but th e  p o t e n t ia l  u t i l i t y  o f  p e ts  i s  an appro

p r ia te  in n ovation  fo r  s o c ia l  workers to  ex p lo r e .



APPENDIX A

T ran scrip tion  o f  O2  Tape

K: W ell, anyway, how are you today? 1
R l: Okay. 2
K; Okay, w e ll  t h a t ’ s  good. 3
R l: L e t 's  s t a r t  a n a t io n a l s o c ie ty  fo r  th e advancement o f  4

handicapped p eo p le .
K: Yeah, w e ll  maybe th a t w i l l  come to  p a ss . How are you 5

f e e l in g  today?
Rl 
K:
R2 
K:
R2 
K:
R3 
K:
R3 
K:
R3 
K:
K4 
K:
R5 
K:
R5

Good. T his i s  f a c t  ( u n in t e l l i g ib l e ) .  6
How a re  you today? 7
F in e . I  f e e l  f in e .  8
T h at's  good. I  hope you en joy  y o u r s e lf  today. 9
Yep. 10
And how a re  you? 11
Oh, p r e t ty  good. I'm hard o f  h ea r in g . 12
W ell, t h a t ' s  okay. 13
Okay. I'm  p r e t ty  good though. 14
T h at's  good. And how about you? 15
Oh, I'm okay. 16
T h at's  good. And how about you? 17
Oh, I'm  okay. 18
F . , what have you g o t to  say? 19
F? I t ' s  J . 20
J . I'm sorry  J . 21
Heh, heh. 22

K: Where d id  I g e t  F from? 23
V oices: H e's J . 24
R5: Heh, heh. 25
K: Got anyth ing to  say? I t ' s  a n ic e  day o u t , i s n ' t  i t ?  26
R5; Yeah, i t ' s  b e a u t i fu l .  27
K: A l i t t l e  warm. H e llo . 28
R6 : H e llo . 29
K: How a re  you? 30
R6 : Good enough. 31
K: W hat's your name? 32
R6 : McI. 33
K: McI? T h a t's  not I r i s h ,  i s  i t ?  34
R6 : I t ' s  noth ing e l s e  but I r i s h .  35
R7: May I have a c ig a r e t te ?  36
K: I th in k  you 've a lread y  had your c ig a r e t t e  fo r  th e  morning. 37

I  d o n 't have anyth ing to  do w ith  th a t .  I'm so rry .
V o ices: Had your c ig a r e t t e s .  38
K: H e llo . 39
R8 : H u llo . 40
K: How are  you? 41
R8 : I'm okay. 42
K: Good, good. 43
R8 : ( u n i n t e l l i g i b l e ) . 44
K: Good. You look  p r e t ty  good. H i. 45
R9: H i.

127
46
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K: How are you? 47
R9: P r e tty  good. 48
K: Good. N ice to  meet you. 49
R9: Glad to  know you. 50
K: What's your name? 51
R9; W. 52
K: W? H i, Mr. W. N ice  to  meet you. 53
R9: Yeah. Glad to  meet you. 54
K: I  hope you enjoy y o u r s e lf  today. We have a l i t t l e  55

s u r p r is e .
R9: Yeah. 56
K: H e llo . 57
RIO: What's th e trou b le?  58
K: N othing. 59
RIO: Okay. 60
K: Okay. ■ 61
RIO: F in e . 62
K; What's your name? 63
RIO: R. 64
K: R. How are you? 65
RIO: F in e , f in e .  6 6
K: N ice to  meet you. Oh, and w hat's your name? 67
R ll:  N.L. 6 8
K: Oh. N. Ah, how do you do? Thanks, thank you. 69
RIO: I sa id  you look  good today. What happened? 70
K: I d on 't know what happened. 71
RIO: You had a good n ig h t 's  s leep ?  72
K: Yeah. I  d id . 73
RIO: F in e . Good fo r  you . 74
K: H i. 75
R12: What you doing? 76
K: Oh, take a few p ic tu r e s ,  you know, and have a l i t t l e  77

su r p r ise  fo r  you.
R12: Take a few p ic tu r e s?  78
K: Yeah. 79
R12: Oh. 80
K: And w e ' l l  show them to you a fterw ard s. 81
R12: Oh. 82
R ll:  W e'll g iv e  you a b ig  su r p r is e . 83
K: Then we have a l i t t l e  su r p r ise  fo r  you. H i. 84
R ll:  H i. 85
K: How are you? 8 6
R13: I'm p r e tty  good. 87
K: You lo o k  n ic e  in  th a t  y e llo w  s h ir t .  8 8

R13: Oh, yeah . 89
K: We've go t a l i t t l e  su r p r ise  a f t e r  a l i t t l e  b i t .  90

and J . ,  what do you want to  say?
R14: ( u n in t e l l i g ib l e ) .  91
K: Your house? 92
R14: Uh huh. 93
K: Howdy. How are you? 94
R15: Uh. 95
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K: What's your name? 96
R15: ( u n in t e l l i g ib l e ) .  9 7
K: Pardon? 98
V o ices: J? 9 9
K: J? 100
R15: J . 1 0 1

K: Oh, h i J . H e llo . 102
R16: H e llo . 103
K: H i. 104
R16: What do you want? 105
K: What do I want? To take some p ic tu r e s .  106
R16: Uh huh. 107
K: And then we have a l i t t l e  su r p r ise  fo r  you . 108
R16: Uh huh. 109
K: Yeah, a s u r p r is e . 110
R16: Yeah. I l l
R17: What are you doing in  here? 112
K: We're ta k in g  some p ic tu r e s .  113
R17: Oh, l e t  me g e t  in to  th e p ic tu r e s .  114
V oices: Y o u 'll  g e t  a chance. Not y e t .  115
K: What do you want to  say? 116
RIB: N oth ing. 117
K: T his i s  your change. 118
R5: T e le v is io n  debut. 119
V o ices: A b ig  su r p r ise  fo r  you. 120
R18: You know w hat. You c a n 't  read and w r ite  y e t .  You've 121

got to  le a r n . H e ' l l  l e a m .  Somebody e l s e  w i l l  teach  you.
K: Excuse me gentlem en. 122
V o ices: Snoopy, Snoopy, Snoopy. What kind o f  dog i s  th at?  123
R esearcher: H e's g o t your microphone fo r  you, R. 124
K: May I  have my m icrophone. Yeah. Thank you . Okay, t h is  125

i s  our su r p r ise  f e l lo w s .
V o ices: What kind i s  he? I s  th a t ,  uh K .: W ell, uh. h e 's  . . . 126
K: H e's w hatever you th in k  he i s .  P art B eagle and I  d on 't 127

know what e l s e .
R18: Come h ere Snoopy. 128
K: Come h ere . 129
R18: Come h ere . Come here Snoopy. 130
K: Come h ere , C leo . This i s  C leo, by th e way. 131
V o ices: What? Hey, K ., w h at's  th a t d og 's  name? Look a t  132

th a t  dog th e r e .
K: C leo. 133
V oices : What? 134
K: C leo . C leo . L ike C leopatra . You l i k e  dogs? 135
R18: Yeah. I  l i k e  a dog l i k e  Snoopy. H e's sm art. 136
K: Snoopy? 137
R18: Yeah. 138
K: Snoopy? 139
R18: Yeah, Snoopy. He can do anything you want him t o .  140
K: W hat's th e  m atter? 141
V oices: H e's a l l  tan g led  up in  th e r e . Ah. Ah. Ah. 142
R5: There you a re . H e ' l l  g e t  o u t. 143
K: Good g r i e f ,  h e 's  r e a l ly  e x c it e d .  144
R18: Snoopy. 145
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R15: How could he be Cleo? 146
R5: T h at's a sh e . 147
K: How could she be Cleo I should sa y , huh? 148
R5: Yeah. 1 4 9

RIB: T h at's a sh e , a in ' t  i t ?  150
K: Yeah. Cleo c a n 't  make up i t s  mind where i t . . . .C o m e  h ere , 151

C leo. Come on, come on. There. Ah-yeah.
R5: D on't want her to  g e t  tan g led  up. 152
K: Yeah. 1 5 3

RIB: There, Snoopy, g iv e  you m ilk . 154
R16: Yeah. 1 5 5

K: You l i k e  th e puppy, huh. 156
R16: Yeah. 1 5 7

RIB: Yeah. 158
R16: Yeah. 1 5 9
V o ices: He l ik e s  us a l l .  160
RIB: A ll  he wants i s  good m ilk . Good puppy. 161
K: Uh huh. Who e l s e  would l i k e  to  s e e  th e puppy? You l i k e  162

dogs?
R4: Oh, yeah . 163
K: Oh, come h ere , C leo . Come h ere . There. 164
R4: Cleo? 165
K: Yeah. 166
R4: Cleo? Oh. 167
K: Come h ere , C leo . 16B
R2: How o ld  i s  he? 169
K: H e's about two years o ld  170
R3: Oh. 171
R2: Here, pup! 172
K: Here, pup. 173
R2: Here. Can I pat him? 174
K: Sure. Come on. Watch t h e . . . .w a i t  a m inute. 175
R2: H i, doggy. Snoopy. 176
V oices: What's h is  name: H i, d o g g ie . 177
K: H is name's C leo . Her name's C leo . 17B
R5: Come on, C leo . Come on over h ere . 179
R2: H i, C leo. IBO
R21: Let me hold  him. IB l
K: You want to  hold  him? Okay. 1B2
R21: Can I take him fo r  a walk? 1B3
K: W ell. 184
R esearcher: Not r ig h t  now. 185
R5 : Not r ig h t  now. 186
R esearcher: You l e t  her s ta y  in  here r ig h t  now. 187
K: Why d o n 't you hold  her down h ere , g iv e  her a l i t t l e  more 188

room?
R2: Come here C leo . C leo . Come here C leo. Here C leo . 189
K: Okay, you h elp  me, okay. You want to  se e  Cleo? C leo. 190

Come h ere . Come here C leo , Ah, C leo . Come h ere . 191
R5: H i. Hi th e r e . 192
K: Look a t  a l l  th ese  p e o p le , huh. 193
R2: H i. How are you? Fine? Yeah, h e 's  a p r e tty  dog. Brown. 194

W hite. H e's p r e t ty .
K: Sure. 195



R21: Hay, C.
R2; Awh.
K: He l ik e s  to  be cuddled.
R22; I  have to  go to  lunch now, okay?
K: Okay.
R22: E verything w i l l  be okay.
K: Okay, okay. Anybody e l s e  l i k e  to  hold  th e  dog?
R5: I would, p le a s e .

Okay.
Want to  hold  him there?
Want to  bring him over here? 

s s ta y in g  h ere .
Yeah.

K:
R21 
K;
R5: He'
V o ices:

I  would, p le a s e .  I  asked f i r s t .

K: You l i k e  dogs?
R17: Okay, What did you say h is  name is ?
V o ices: C leo , Hi C leo . I 'd  l i k e  to  hold  him.
K: Wait a m inute now., We c a n 't  a l l  hold him a t  the same

tim e.
R22: One a t  a tim e.
K: Okay, you want to  bring  him in  here? Why don ;t you l e t

th is  man over here hold  him fo r  a l i t t l e  b it?  Here you
go. Okay, ah, th e r e . There. Awh.

K: You l i k e  to  hold  a dog?
R19: Yeah.
K ; Do you?
R19: Yeah. I  l ik e  him.
K: Did you ever have a dog?
R22: H e's shaking hands w ith  me.
K: Huh?
R19: Oh, yea h . I  had lo t s  o f  them. L ast one I  had was a 

Pomeranian.
K: Oh, yeah.
V oice: Yeah.
R22: Hey, h e 's  shaking hands w ith  me.
K: Ah, t h a t 's  n ic e .  I t ' s  okay, l e t  i t  go . I'm f in e .
V o ice: Hey, h e 's  shaking hands w ith  me.
V oice: L.
V oice: He's shaking hands w ith  me. Look. Want som ething to

eat? Nah, h e ' s . . . .
K: Okay, why d o n 't we bring him over here? These men over

here want him. You wanted to  hold  him, d id n 't  you?
Yeah.R2:

K:
R2: N ice doggy. 

N ice doggy.
Yeah, ha ha. 
N ice  p u rty . N ice

Huh, ohhh. Yeah, oh, oh. Uh,

Okay.
Here, C leo. N ice doggy.
N ice doggy. N ice doggy, 
doggy, here C leo.

K: What's the m atter , Cleo?
oh, yeah . Yeah.

K22: You want to  hold him now?
K: Okay, I ' l l  p ick  him up. There. There. Cleo i s  g e t t in g  a

workout t h is  morning. You have anything to  sa y , Cleo?
Huh huh.

V o ices: She l ik e s  to  l i c k  you, huh?
K: Would you l i k e  to  h o ld  him?
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V o ices: Yeah. 239
K: Okay. 240
V oice: H e's a n ic e  dog. 241
V oice: He? I t ' s  a sh e . 242
K: She. Yeah. I  keep c a l l in g  i t  h e . 243
V oice: I t ' s  a g i r l  dog? 244
V oice: Yeah, t h a t 's  a g i r l  dog. 245
R5: Send here over h e r e . Heh, heh. 246
K: Let me take h ere over th ere  to  some o f th e o ther f e l lo w s .  247

You fe l lo w s  over th ere  l i k e  to  s e e  th e  doggie?
V oices: Yeah. I'm f i r s t .  248
K: Okay. A l l  r ig h t .  Okay i f  I  take her? 249
R4: Yep. 250
K; Okay. Okay. You want to  h o ld  him F? 251
R5: Not F. 252
K: Yeah. 253
R5: Ahhh. 254
K: I t ' s  J . ,  t h a t ' s  r ig h t .  255
R5: Aw, s h e 's  sw eet. 256
V oice: How o ld  i s  he? 257
V oice: Am I  on TV? 258
K: T h at's r ig h t .  Y o u ' l l  s e e  y o u r s e lf .  259
R5: Two y ears  o ld . 260
V oice: Two y ears  o ld . 261
K: We are tak in g  them r ig h t  now. 262
R5: B e a u tifu l dog, you know. 263
K: Come h ere C leo . 264
V oice: Let me hold  him, a g a in . 265
R5: Am I  your helper?  266
K: You are my h e lp e r , you r e a l ly  a r e . 267
R5: Am I  doing a l l  r ig h t?  268
K: You are  doing f in e .  269
R5: Good. N ice  dog. Yeah, i t  stopped yawning. I t ' s  a sw eet 270

th in g . Look a t  th a t .  Turn th a t o f f  a m inute, haha.
V o ices: Look a t th a t .  Are we gonna hold  th e dog? Shake hands 271

w ith  i t ,  shake hands w ith  i t .
K: C leo , C leo . 272
V oice: Let me hold  i t .  Bring him h ere . 273
K: Okay. Why d o n 't you l e t  m e . . .  l e t  me b rin g  him over here 274

now.
R5; Huh. 275
K: Okay? To th ese  o th er  f e l lo w s .  Okay? 276
V o ices: You had him lon g  enough. 277
R5 : Can I  hold  him fo r  him? 278
K: Okay. Let me tak e  him over h ere now. Okay? 279
R5: Got him? 280
K: Oh, l e t  me, oh C leo . 281
R5: Oh, I'm so r r y . 282
K: J u st a second . Unh. Yeah, puppy. Okay. Yeah, h e 's  g e t t in g  283

a r e a l  workout. H ere, J .  You want to  hold  the doggie? Yeah, 
y o u 're  a r e a l  h e lp ,  F. J .

R14: H i, puppy. H i, puppy. Yuh. 284
K: You d on 't want to  hug him too  hard. You know. T h at's f in e .  285

Did you ever have a dog, J?
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R14: Yeah. 286
K: What kind o f a dog d id  you have? 287
R14: A w ein er, w e in er , w einer dog. 288
K: A w einer dog? 289
R14: Yeah 290
K: What was h is  name? 291
R14: ( u n in t e l l i g ib l e ) . 292
K: P eter? 293
R14: ( u n in t e l l i g ib l e ) . 294
K: Oh, un huh. 295
V oice: He l ik e s  th a t . 296
K: You want to  hold  th e doggie? 297
R18: Yeah. 298
K: Okay, here  J . 299
R14: Okay.
K: Come h ere , puppy. Unh. Here you go . Take a good hold  o f 300

him now. Ah. You l i k e  th e puppy.
R18: Yeah. 301
K: Oh. 302
R18: Yeah. 303
K: Ah. Yeah. He l i k e s  you to o . Yeah. Ah, my. 304
R19: A l l  my fr ie n d s  had dogs. 305
K: Did you want to  h o ld  th e dog? 306
V oices : Y es. 307
K: Okay. 308
R18: Yeah. Yeah. ( U n in t e l l ig ib le ) . 309
K: Unh. What’ s the m atter , huh? Can I . Here. 310
R19: He’s t i r e d .  He wants som ething to  ea t . W ell, I ’ l l 311

g e t him som ething. What’s  th e m atter . Snoopy? You want 
to  s leep ?  Okay. You want to  s le e p .
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K: We're doing a l i t t l e  tap in g  t h is  a ftern oon  and ah j u s t  a 1
l i t t l e  TV. I t  w on't be on n a tio n a l TV or an yth in g . But 
ah we j u s t  want to  know i f  you have any q u estio n s  about
what w e're  going to  do. We're going to  b rin g  a l i t t l e
dog in  and ah. . .

RIO: A dog in? 2
K: Oh, we w i l l ,  in  a l i t t l e  b i t .  And w hat's yDur name? 3
RIO: R. 4
K: R. T h at's a p r e t ty  name. I  l i k e  th a t .  5
RIO: Huh. 6
K: Yeah, very  m elod ic . A good melody. W ell, okay. And 7

w h at's  your name?
R9: F .J . 8

K: J? Yeah, I'm not the p r o fe s s io n a l.  I'm j u s t  doing the 9
b e s t  I  can h ere . What's your name?

R8 : N.H. 10
K: M. How do you do? 11
R8 : H. 12
K: How do you do? Do you have any q u estio n s  about what 13

w e're  going to  be doing t h is  afternoon?
R8 : Huh? 14
K: Do you have any q u estio n s  about what w e're  going to  be 15

doing?
R8 : No , I d o n 't , no. 16
K: Okay, yeah , w e're  going to  be doing some ta p in g . J u st 17

o f you la d ie s ,  and w e're  going to  bring a l i t t l e  dog in
in  a l i t t l e  w h ile . And, ah, do you l i k e .  . .

R8 : Uh. 18
K: Do you l i k e  dogs? 19
R8 : Yes and no. 20
K: Do you. . . 21
R8 : I used to  but n ot r ig h t  now. But they w on't h u rt. . . 22
K: Oh, no. 23
R9: As long as they s ta y ,  o f f  th e c a r p e ts . 24
K: Oh, yeah. H e's w e ll  tr a in e d . Okay. 25
R7: H i. 26
K: H i. W hat's your name? 27
R7: M.K. 28
K: How do you do. 29
R7: H o w  do you do. 30
K: N ice to  meet you. And w hat's your name? 31
R6 : M.G. 32
K: M.G.? Uh, huh. How do you do? 33
R6 : How do you do today? 34
K: Okay? ’ 35
R6 : Okay. 36
K: T h at's a p r e tty  cro ss  you have on th e r e . 37
R6 : Thank you. I t ' s  t in y ,  but i t ' s  c u te . I  th in k . 38
K: And I 'v e  seen  you b e fo r e , somewhere. 39
R5: Yeah. 40
K: D id n 't you used to  be over a t  S .? 41
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R5: Yeah. 42
K: Yeah. I  thought so . 43
R5: Yeah. N ice to  s e e  you. 44
R5; Thank you. 45
K: W ell, h i . 46
R4; H i. 47
K: How are you today? 48
R4: Oh, p r e tty  good. 49
K: Good. Do you remember. We were here th e  o th er day. 50
R4: What? 51
K: We were here th e o th er day, when you had company. 52
R4: I  guess you w ere. 53
K; Yeah, yeah , we brought a l i t t l e  dog. 54
R4; Un huh. 55
K: Remember. 56
R4; Yeah. 57
K: Yeah. W ell, we brought him again  today. W e'll b rin g  i t  

out in  a l i t t l e  w h ile .
58

R4: You w il l? 59
K; Un huh. 60
R4: Okay. 61
K; Okay. W ell, J . ,  we d o n 't need no in tr o d u c t io n s , do we? 62
R3: Umm. No. I'm so  glad  to  se e  you. 63
K: N ice to  se e  you, to o . I  hope you enjoy t h is  a ftern oon . 64
R3: Have you seen  Edna la t e ly ? 65
K: Yeah, j u s t  saw her t h is  a ftern o o n . I ' l l  t e l l  her you 

sa id  h e l lo .
6 6

R3: Oh, yeah. 67
K: Okay. 6 8
R3; I  lo v e  Edna. 69
K: S h e's  r e a l  n ic e .  Yeah. Okay. H i. I  met you the l a s t  

tim e I was h ere , to o .
70

R2: Yeah. 71
K; I fo rg o t your name. What was your name? 

M. I t ' s  M.
72

R2: 73
K: M? How do you do? 74
R2: They c a l l  me 'C. 75
R4: Uh huh. F in e . 76
K: Yeah, w e l l .  W e'll be b r in g in g  in  a l i t t l e  dog in  a w h ile .  

I  t h in k . . . W ill you l i k e  th at?  Okay.
77

R2: Sure. 78
R3: I s  i t  cross? 79
K: What? 80
R3: I s  i t  cross? 81
K; No, not a t  a l l .  No. We w o u ld n 't . . .n o ,  n o t a t  a l l .  

H. You lo o k  n ic e  in  th a t d r e s s . I  l i k e  th a t .
82

Rl: Thank you. I t ' s  r e a l  p r e t ty . 83
K: You have a ro se  h ere . What's th at?  I s  th a t  from uh. 

Oh, t h a t 's  n ic e .  I  l i k e  r o s e s .
84

Rl: T h at's a c e n te n n ia l r o se . 85
K: Oh. T h at's n ic e .  Very n ic e .  W ell. 8 6

R ll: H i. My name i s  V.M, 87
K: How do you do, V. Glad to  meet you. 8 8

R ll: ( u n in t e l l i g i b l e ) . 89



K; Oh, t h a t ’ s n ic e .  I 'v e  never been to  Akron. And 
your name?

w aht’ s

R12: I .
K: How do you do, I .  A nd...M , i s n ’ t  i t ?
R13: Yeah.
K: H i, M.
R13; M.N. I ’m doing f in e ,  thanks, and lo v in g  i t .
K: You a l l  seem p r e tty  happy p eo p le . T hat’s n ic e ,  

sen se  in  being  sad . Doesn’ t  do any good, r ig h t?
No

H i.
R14: My name i s  E.B.
K: How do you do?
R14: Glad to  meet you.
K: N ice to  meet you. Glad you could  j o in  us t h is  a ftern oon .
R14: Thank you.
K: Now, we’l l  s e e  t h is  a l l  on TV la t e r .
R14: Oh?
K: Yeah, i s n ’ t  th a t n ice?  H i.
R15: H e llo .
K: What’ s your name?
R15: G.C.
K: G.C. Now how am I  going to  remember a l l  o f  th ese  

H e llo . Glad to  meet you.
names.

R15; N ice m eeting you. Hope you have a p le a sa n t and 
p r o f ita b le  a ftern oon .

K: W ell, I  hope you enjoy i t .
R15: Thank you.
K: That’s im portant, to o . H i, how are you?
E16; F ine.
K: What’s your name?
R16; S.G.
K: S.Y?
R16: G.
K; S.G. How do you do? N ice to  meet you. And. . .
R17: A.C. i s  my name.
K: How do you do A.
R17: How do you do.
K: Good. N ice to  meet you. T hat’ s a n ic e  d ress  you 

I  l i k e  th a t c o lo r  o f  red .
have on

R17: Un huh.
K; I met you l a s t  tim e I was h ere .
R18; I  b e l ie v e  you d id , yeah.
K: W ill you r e fr e sh  my memory what your name is ?
R18: Yeah, I  remember you r e a l  w e l l .
K: What was your name?
R18; My name’s F.H.
K: F?
R18: F.H.
K: I  was look in g  a t  your beads th e r e . I l i k e  th o se , 

n ic e .
That’s

R18: Yeah, my daughter got th ese  fo r  me.
K: I  remember your l i t t l e  s t a r .  I  l i k e  th a t .
R18: Yeah. I  wear i t  a l l  the tim e. I  j u s t  put th ese on today
K: T hat’s n ic e .  H i.
R19; E.P.
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K: H i. How do you do, E? I  hope you enjoy y o u r s e lf .  138
R19; Y es, I  hope s o , to o . 139
K; Okay, and t h is  i s  A. 140
R20: A. 141
K: No need fo r  in tr o d u c t io n s . 142
R20: No. 143
K: Do you have any q u estio n s  about what w e're  going to  be 144

doing?
R20; W ell, I'm cu riou s about i t  a l l .  145
K; W ell, your c u r io s i ty  w i l l  soon b e , u h . . .  146
R20: S a t i s f ie d .  147
K: S a t is f ie d .  148
R20: Yeah, w e ll .  I  w on't ask  q u e s tio n s . Thanks dear. 149
K: So you watch th e p eop le  swim over h ere . Do you have some 150

good swimmers? Do you have some good swimmers?
R3: Yeah. 151
H: Oh, r e a l ly ?  With t h is  kind o f warm w eather. W ell, i t ' s  152

good e x e r c is e .
R2: ( u n in t e l l i g i b l e ) . 153
H: When I  l iv e d  in  P h ila d e lp h ia  we had s p e c ia l  c la s s e s  fo r  154

retarded  c h ild r e n . I t  helped  them a l o t .  C oordination .
There we go.

K: This i s  B erk eley , fo r  anyone who d id n 't  s e e  him th e l a s t  155
tim e he was h ere .

V oice: What's h is  name? 156
K: B erk eley . 157
R3: B e r k e le y . . . .B e r k e le y . . . .B e r k e le y .  158
K: Like B erk eley , C a lifo r n ia . 159
R ll:  H e llo , B erk eley , how are you? 160
R12: How are you, B erk eley . 161
V oice: He says I . . . .  162
R3: This i s . . .  163
K: What, J? 164
R3: H e's your dog? 165
K: No, t h is  i s  Sandy's dog. The g i r l  w ho's tak in g  th e 166

p ic tu r e s .  Come on B erk eley . T his way. You remember 
t h i s  l i t t l e  pup?

R6 : Y es, I  do. 167
K: Okay. Yeah, huh. 168
R3: H e's a n ic e  puppy. Y ou're a n ic e  puppy. 169
K: Come h ere . Berk. Yeah, you la d ie s  f e e l  f r e e  to  g e t  up 170

i f  you want to  p e t th e dog or som ething. You d on 't have 
to  s i t  in  your c h a ir s .

R18: H i, th e r e . S i t  up. S i t  up. Come on. 171
H: W hat's the m a tter , B erkeley? You met me b e fo r e . 172
RIO: You met me b e fo r e , huh. 173
K: Come h ere , B erk eley . 174
R18: H e llo , h e l lo .  Oh, y o u 're  a d a r l in ' ,  y es  you a r e . 175

Oh, h e 's  a f in e  one. A f in e  baby.
R19: Come h ere . Berk. Come here so I  can se e  you. 176
R17: Come on. Berk. Come on. 177
K: Come on B erk eley . Come h e r e . Berk. I ' l l  b r in g  him 178

over in  j u s t  a m inute. B erk eley .
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R16: Come on, come on. Oh, y e s .  You're a n ic e  l i t t l e  baby. 179

You're a n ic e  l i t t l e  doggy.
K: Oh, come here B erk eley . Yeah, I  know you 've  been wanting 180

to  p e t him. B erk eley . Come over h ere . Come on.
B erk eley . B erk eley .

R15: Oh, a r e n 't  you a n ic e  doggy? 181
K: Here, Berk. You stubborn dog. Oh, th a t I  d on 't know. 182

Come h ere . Berk. Come h ere , you stubborn dog.
V oices: (G ig g lin g ) . 183
R4: H e llo , B erk eley . 184
K: Oh, y e a h . . . I  b e t s o . . . I  have a fr ie n d  t h a t ' s  go t th ree  185

c a ts  and a dog. But they  g e t a lo n g , somehow. Come on 
B erk eley . Y ou're on s ta g e . Come on.

R ll:  Come on, B erk eley . Come h ere . Let me sc r a tc h  your e a r s . 186
R15: Come on B erk eley . Come on baby. 187
K: Come on B erk eley . 188
R15: Oh, th ere  you a r e . Now I 'v e  go t you. Oh, y o u 're  such 189

a p r e tty  baby. Y ou're such a p r e tty  baby. Y es, y o u 're  
a p r e t ty  baby. Oh, you l i k e  th a t ,  I  know you do. Sure, 
su re . Y ou're a p r e t ty  baby.

K: Oh my goodness. Did you see  what he did? 190
V oices: He go t i t .  ( ta lk )  191
K: That was a f l y .  192
R15: Yes he go t i t .  193
K: My good n ess. H e's an e n te r ta in e r . 194
V oices: He got th a t one. He sure d id . 195
K: Come down here by H. Come here Berk. Come h ere Berk. 196

Over h ere , hey. Come h ere . Come.
Rl: I  w ish  they  h ad n 't c lip p ed  you, B erk eley . I  th in k  197

y o u 're  p r i t t i e r  w ith  your lon g  h a ir .
K: Come h e r e , come h ere . Come over h ere . Come h ere . 198

Oh, my goodness, y o u 're  a w fu lly  behaving. Come h ere .
(s ig h )  I  th in k  he th in k s th e r e 's  some food out th e r e .
T h at's  what I  th in k . Here Berk (w h is t le )  B erk eley .
B erk eley . H is manager w ou ld 't be too  proud o f him, would 
he?

R l: Hi B erk eley . 199
K: B erk eley , B erk eley . Come h ere B erk eley . Here B erk eley , 200

come h ere .
R17: Come h ere . 201
K: Here Berk. 202
R17: You l i k e  your ea rs  scratched? Hm? Ha, I  gu ess he d o es. 203
K: Want to  s e e  A. over here? Come on. Berk. Come here Berk. 204
R18: Oh, I have him. Come h ere honey. Come on Berk. Come on. 205
K: Come on Berk. 206
R18: Come on. 207
K: Come on. Here. 208
R18: There. T h a t's  a n ic e .  Y es. Y ou're a n ic e  l i t t l e  dog. 209

You c a n 't  ta lk  but you can do ev ery th in g  e l s e .  Y es.
Oh th e y 'r e  c u te , a r e n 't  they? Now, l i k e  my stock in g?

K: I th in k  th e  b e s t  one was ca tch in g  th e  f l y .  210
R17: Un huh. 211
R18: Now d o n 't knock th a t over . 212
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K: Come here B erk eley . Come on. Come on Berk. Come h ere . 213

Oh my. Come h ere Berk.
V oice: I  b e t he d on 't know what i t ' s  a l l  about. 214
K: Any o f you la d ie s  ever have a dog? 215
V oices: Un huh. Y es. 216
R13: Sure, we a l l  have. 217
K: Probably, most p eop le  have. What kind o f  dog d id  you have? 218
R9: Ju st a l i t t l e  dog. A dog-dog. We had tw elve  ch ild r en  219

and one dog.
V o ices: Heh heh. 220
R8: I had a m in iatu re p in sch er  a long tim e u n t i l  I  got s ic k .  221

J u st a wee t in y  dog.
K: Un huh. Oh, th e y 'r e  sm all? Hm? 222
R8: Un huh. Not the b ig  Dobeirman. 223
K: Oh. 224
R8: The m in ia tu re Doberman. 225
K: W ell, I  learned  som ething. I  d id n 't  know th ere  was more 226

than one k ind .
R8: Hm? 227
K: I  d id n 't  know th ere  was more than one k in d . I  learned  228

som ething. Did you ever have a dog?
R7: Y es, su re . I 'v e  had s e v e r a l .  But th e o n e 's  I 'v e  had 229

most w a s . . .b u t  th e  ones I 'v e  had most were p o o d les .
K: T hey're smart dogs. 230
R7: Un huh. 231
K: Anybody e l s e  want to  say anyth ing about th e ir  dogs they  232

had? T his i s  your chance.
V o ices: (lau gh s) 233
H: Somebody had a B r itta n y  S p a n ie l. Who was that?  234
K: Oh, th e y 'r e  b e a u t ifu l  dogs. They're a b e a u t ifu l  dog. 235
R13: Y es, v ery  i n t e l l i g e n t .  236
K: Are they? 237
R13: You can g e t  a l o t  out o f  them. 238
K: Here Berk, where are you going? 239
V o ices; ( ta lk )  240
K: M, w eren 't you going to  say som ething a b o u t . . . .  241
R16: Y es. 242
K: Come here Berk. 243
R16: I brought my dog w ith  me from West V ir g in ia . 244
K: Un huh. 245
R16: You s e e ,  s h e 's  go ing on tw elve y ea rs  o ld . 246
K: Un huh. 247
R16: And you s e e ,  we d id n 't  know she was going to  have a baby. 248

And did  you know w hat, about th ree  or four weeks ago Helen  
was la y in g  in  bed on Saturday morning and she s a id ,  'J o e , Joe,
I hear a l i t t l e  pup a -c r y in g .'  They go t out o f  bed and went 
down in  th e  basement and th ere  i t  was a -e a t in g .

K: Uh. 249
R16: H is mother was j u s t  l e t t i n g  him su c k le . 250
K: Oh. 251
R16: Ha ha ha. A l i t t l e  boy. A ll  th e neighbors came in  to  s e e  252

i t .  And sa id  Kukla had brought Joe a l i t t l e  boy.
K: My goodness. 253
R16: Haha, she was proud o f i t .  254
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K: Come here B erk eley . Here, come on boy. 255
R l: We had a Chow and kept i t  on the porch r o o f .  256
K: You had a Chow? 257
Rl: We kept i t  up on the porch r o o f . He was mean. 258
K: Yeah? 259
V oice: Cats and dogs. We had a b ig  neighborhood o f  c a ts  and 260

dogs. T h at's what caused i t .
K: We always had dogs, to o . 261
R14: Hm. 262
K: B ea g les . T h at's a l l  we had. 263
Rl: You c a n 't  keep dogs l i k e  you used t o .  264
K: No, not today. 265
Rl: They have to  have l i c e n s e  and they  have to  have s h o ts .  266
K: Ju st l i k e  a human b e in g . 267
Rl: Un huh. 268
K: W ell, not q u ite .  269
Rl: They p ick  them up and take them to  th e dog pound. 270
R3: I  had a s p a n ie l . The runt o f  th e  l i t t e r .  271
K: Ah. 272
R3: Once I  took him, had him sheared . 273
K: Oh. 274
R3: H is h a ir  come out r e a l  c u r ly . 275
K: Oh, my. 276
R3: He was n ic e .  Lived to  be fo u r teen . 277
R2: Mine was b lack  a n d .. .  278
R3: Un huh. 279
R2; H is h a ir  was r e a l  cu rly  and he was kind o f . . .  280
R3: Be su re to  t e l l  Edna I  w ish  she would drop in  and see  me. 281
K: Okay, I w i l l .  I ' l l  t e l l  her th a t you sa id  h e l lo .  282
R3: You s e e ,  s h e 's  busy. 283
K; Yeah. Okay, I w i l l ,  G. 284
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APPENDIX C

L e tte r  to  Mr. H. from Charge Nurse U.*

Dear Mr. H. -

Mrs. Y. had F lu f fy  in  on T^. The la d ie s  responded  
in  many d i f f e r e n t  ways. The l i t t l e  la d ie s  ey es  l i t e  up.
Big s m ile s . One o f  them l i k e  him but not too  c lo s e .

I  n o t ic e  th a t  F lu f fy  made up quicker to  th e  la d ie s  
th a t are  more withdrawen, d ep ressed . These la d ie s  responded  
w ith  b ig  sm ile s  and tr ie d  to  reach  out to  h er .

I  p e r so n a lly  f e e l  th a t  your program i s  a b ig  su c c e ss .  
Hope th a t we can h e lp  bring them around so th ey  can enjoy  
th ere  company.

Thank you.

U . , R .N ., Charge Nurse

*Typed d u p lic a te  o f  o r ig in a l  l e t t e r .
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