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C H A PTER  I

INTRODUCTION

The P r o b l e m - - I t s  S ign ificance and Setting 

One of the  g r e a te s t  c h a l le n g e s  fac in g  the United S ta te s  in 

th is  d ecad e  i s  the a t tem p t to  d ev e lo p  a p lu r a l i s t i c  o r  m u l t i r a c ia l  

so c ie ty . P a s t  and p re s e n t  e f f o r t s  a t facing up  to th is  c h a lle n g e  

have m e t w ith  but a  l im ite d  m e a s u r e  of s u c c e s s .  Much r e m a in s  to 

be done, fo r  th e  a l te rn a t iv e s  to  developing  su c h  a so c ie ty  s u c c e s s 

fu lly  a p p e a r  to  b e ,  if  not u n w o rk a b le ,  l a rg e ly  u n accep tab le  g iven  a 

c o m m itm e n t  to  the  d e m o c ra t ic  p ro v is io n s  of th e  C o n s ti tu t io n  of 

the  United S ta te s  and an a d h e re n c e  to a c a p i ta l i s t ic  way of l i f e .

W r i t e r s  and s c h o la r s ,  both  b lack  and  white, have echoed

th is  d e s i r e  to  m e e t  the c h a lle n g e  of c re a t in g  a  p lu r a l i s t ic  so c ie ty .

1 2 3A. F . B r i m e r ,  J a m e s  L . F a r m e r ,  K enneth  C la rk ,  Ja c k ie
4 5 6

Robinson, T h o m as  P e t t ig re w , and C h a r le s  S i lb e rm a n  a r e  ju s t

a  few who have suggested  th a t  A m e r ic a n  b u s in e s s  and in d u s t ry

lead  the w ay  to w ard  the c u l tu r a l  and econom ic  in te g ra t io n  of a l l

A m e r ic a n s .
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The a p p ro a c h e s ,  techn iques , and  p ro g ra m s  d e s ig n e d  to 

p ro v id e  the o p p o rtu n ity  f o r  a l l  m e m b e r s  of A m eric an  s o c ie ty  to 

e n t e r  the  econom ic m a in s t r e a m  a r e  c o m p le x  and leg ion . T h is  

r e s e a r c h  d ea ls  w ith th e  ro le  of A m e r ic a n  b u s in e s s  in m e e t in g  i ts  

r e s p o n s ib i l i t ie s  in th is  a r e a  of na tional c o n c e rn .  B u s in e s s '  

s p e c i f ic  involvem ent to w a rd  a p ra g m a tic  so lu tion  will com e th rough  

e m p lo y m e n t  o p p o r tu n i t ie s .

A T w o -P ro n g e d  P r o b le m - - T h e  H a rd -c o re  
a n d  the C o l le g e - t ra in e d

E m ploym ent p o te n tia l  of m in o r i ty  g roup  m e m b e r s  l i e s  on 

tw o l e v e l s - - th e  h a r d - c o r e  unem ployed and the co llege g ra d u a te  

t r a in e d  in b u s in e ss  and th e  p ro fe s s io n s .  T h e  p light of the  h a r d 

c o r e  u n e m p lo y ed -- th e  uneduca ted , the  u n tra in e d ,  b lack  in the  

g h e t to - - r e m a in s  a p r e s s i n g  co n cern  of so c ie ty .

While the p ro b le m  of h a r d - c o r e  t r a in in g  and em p lo y m e n t 

m e r i t s  continued a t te n t io n ,  the focus of th i s  r e s e a r c h  i s  the  

h igh ly  m a rk e ta b le  b la c k  co llege  g ra d u a te  an t ic ip a tin g  a c a r e e r  in 

A m e r ic a n  b u s in e ss  o r  in d u s t ry .  To m o s t  o f  th e se  in d iv id u a ls ,  

e m p lo y m e n t  with a f i rm  w ill  provide not o n ly  a su b s ta n t ia l  in co m e, 

b u t hopefully , an o p p o r tu n i ty  to le a rn ,  d eve lop , c o n tr ib u te ,  and 

u l t im a te ly  to move in to  th e  ranks  of m a n a g e m e n t.



The R ush  C ontinues

E ven  in the s lu g g ish  econom y of the e a r ly  1970fs, the  r u s h  

of b u s in e s s  f i rm s  to h i r e  c o l le g e - t r a in e d  b la c k s  c o n tin u es .  An 

a n a ly s is  o f the b u s in e s s  c o m m u n ity 's  i n t e r e s t  in  r e c ru i t in g  and 

h ir in g  b la c k s  u n c o v e rs  a  m u lt ip l ic i ty  o f  m o tiv e s  and e x p lan a tio n s .  

W ithout a t te m p tin g  to r a n k  in  o r d e r  o f  im p o r ta n c e  o r  be a l l -  

in c lu s iv e ,  a l i s t  would c e r ta in ly  inc lude  the following:

1. un til  r e c e n t ly ,  a  tigh t l a b o r  m a rk e t ,

2. b la c k  m i l i ta n c y  and p r e s s u r e  f ro m  C iv il R ig h ts  g ro u p s ,

3. f e d e ra l  law  and public po licy ,

4. econom ic  " s e l f  i n t e r e s t "  of b u s in e s s  i ts e l f ,

5. a p r e r e q u i s i t e  to b u s in e s s  su rv iv a l ,  and
7

6. honest c o n c e rn  fo r  so c ia l  re sp o n s ib i l i ty .

But beyond the m o t iv e s  and ex p lan a tio n s  of th is  i n t e r e s t ,  the fact 

r e m a in s  th a t  the s u rg e  in  b lack  r e c r u i tm e n t  con tinues  a s  it  h a s  fo r
g

a p p ro x im a te ly  the p a s t  five y e a r s .

At C e n tr a l  S ta te  U n iv e rs ity ,  W i lb e r fo rc e ,  Ohio, w hich has 

a p re d o m in a n t ly  b la ck  s tu d en t body, the  in t e r e s t  on the p a r t  of 

r e c r u i t e r s  re m a in s  a t  a  high level. T h o m as  Ja ck so n , D i r e c to r  

of S tudent P la c e m e n t ,  n o tes  tha t 358 r e c r u i t in g  g ro u p s  v is i ted  

c a m p u s  in 1970-71, w hile  365 r e c ru i te d  in  1969-70. T h ese  f ig u re s  

r e p r e s e n t  i n c r e a s e s  o v e r  the 335 in  1968-69 , the 187 in  1967-68,
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and the app ro x im a te  one hundred  in 1966-67.

While opportun ities  in b u s in ess  and in d u s try  fo r  the b lack  

college g rad u a te  today a re  p ro m is in g , th is  i s  a  re la tiv e ly  recen t 

developm ent. A ccording to M r. H erb er t W illis , fo rm e r  b u s in e ss  

p ro fe s s o r  and now C en tra l  S tate U niversity  B u s in ess  M anager, 

until seven  o r  eight y e a rs  ago m o s t  of the b u s in e ss  g rad u a tes  th e re  

pursued  c a r e e r s  in education o r  governm ent s e rv ic e  b ecau se  of the 

b a r r i e r s  to  em ploym ent in p r iv a te  industry . E ven  with opportun ities  

su b s tan tia l ly  im proved , re c ru i t in g  the black co llege  graduate  fo r  a 

b u s in ess  c a r e e r  has not been an  e a sy  task . A ccord ing  to a su rv ey  

taken in 1968 by College P la c e m e n t  Serv ices , I n c . , involving som e 

two thousand  em ployers  and one thousand schoo ls , b u s in e ss  and 

in d u s try  r e c r u i t e r s  m ade 3 ,567  v is i ts  to fifty-one p redom inan tly  

Negro c a m p u se s  but landed a  m e re  741 g rad u a te s .  E duca to rs ,

while m aking  only 2,515 v is i ts ,  secu red  4 ,530  g rad u a te s .  A nother
g

656 g rad u a te s  en te red  g o v ern m en t se rv ic e .

S tuden ts ' p e rcep tions  of r e c r u i t e r s  and the rec ru it in g  

p ro c e s s  b eco m e evident in s tuden t counseling. The re su l ts  of 

these  in te ra c t io n s  ag ree  with the im p re s s io n s  of Ram on Rolf,

D irec to r  o f C am pus R ecru iting  a t Dow C hem ical Company. Rolf 

fee ls  tha t y e a r s  of d isc r im in a tio n  have left com pan ies  with a 

believab ility  gap in th e ir  e f fo r ts  to r e c ru i t  N eg ro es .
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In d u s try  and b u s in e s s  r e c r u i te r s ,  in an effort to o v e rco m e  

th is  re lu c tan c e  of the b lack  g rad u a te  to co m m it h im se lf  to a c a r e e r  

with th e i r  f i rm s ,  have m oved  tow ard u til iz ing  rec ru it in g  te a m s  

including both  b lack  and white r e c r u i te r s .  In the la s t  two y e a r s ,  

r e c r u i t e r s  com ing to C e n tra l  S tate U n ivers ity  have been b r in g in g  

a lum ni, both b lack  and w hite , to  p a r t ic ip a te  in the in terv iew  and to 

an sw er  the  p ro s p e c ts '  q u es tio n s  by "te lling  it  l ik e  it is .  "

Motivation, S ignificance, and Jus t if ica t io n  
fo r  the Study

B ecen t b u s in e ss  and m anagem ent l i t e r a tu r e  is  rep le te  

with a r t i c l e s  on various a s p e c ts  of b lacks in A m eric an  b u s in e ss .

No doubt m uch  of th is  in te r e s t  s te m s  from  the u rg en t  and c o m p e l

ling need to  m ake b lacks  co m p le te  and full p a r t ic ip a n ts  in and 

rec ip ien ts  of the f ru i ts  of the econom ic sy s te m . But on -cam pus 

o b se rv a tio n  has shown tha t a s  b lacks  con tem pla te  en ter ing  a 

c a r e e r  in b u s in e ss  and in d u s try ,  th e i r  ap p reh e n s io n s  and f r u s t r a 

tions f req u en tly  su rface  in c la s s ro o m  d isc u s s io n s  and as  they 

encoun ter  r e c r u i t e r s  in the in te rv iew ing  p r o c e s s .

A p a r t  f ro m  a p e r s o n a l  in te re s t  in  th is  r e s e a r c h ,  th is  s tudy  

can be ju s t if ied  by the in te r e s t  of college p la cem en t offices, 

in d u s try  and b u s in e ss  r e c r u i t e r s ,  and a c ad e m ic ian s .  And it i s  

doubtful tha t th is  study p o ss ib ly  could be c o n s id e red  i r re le v a n t  in
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any way when one ex am in es  p re s e n t  soc ie ta l  deve lopm ents . The 

r e s u l t s  o f the study w ill have d i r e c t  im p lica tio n s  for p e rso n n e l  

people from  in d u s try  and b u s in e s s  who a re  c h a rg e d  with the 

resp o n s ib il i ty  of m in o rity  group  rec ru i t in g  and h iring. L as t ,  but 

by no m ean s  le a s t ,  th is  r e s e a r c h  will make a contribution  to the  

b ro a d e r  is s u e  which A m e r ic a  m u s t  m e e t - - th e  challenge of a 

workable m u l t i r a c ia l  so c ie ty .

S ta tem ent of the P ro b le m  

In review ing th is  c h a p te r ,  it b eco m es  obvious tha t the  

dem and fo r  a  ra c ia l ly  p lu ra l i s t ic  socie ty  is  req u ir in g  an in te g ra te d  

b u s in ess  com m unity . Secondly, A m erican  b u s in e s s  and in d u s t ry  

m ain ta in  and a r e  a ttem pting  to  fulfill a s ig n if ic an t role in m oving  

m in o rity  g roup  m e m b e rs  in to  the economic m a in s t re a m . T h ird ly ,  

th is  r e s e a r c h  w ill c o n c en tra te  upon a m a jo r  c o n c e rn  of b u s in e s s  

r e c ru i tm e n t - - th e  a tti tudes  of the  b lack  co llege  graduate  with a 

b u s in e ss  a d m in is t ra t io n  c u r r ic u lu m  background who is an tic ip a tin g  

a  b u s in ess  c a r e e r .

The p reced in g  background  in fo rm atio n  p rov ides the 

req u is i te  p e rsp e c t iv e  and b ackdrop  n e c e s s a r y  to  view the following 

two broad  p ro b lem  a r e a s  of th is  r e s e a rc h .  F i r s t ,  how do b lack  

s tuden ts  d iffe r  f ro m  white s tu d en ts  in  te rm s  of th e i r  a t titudes  

tow ard  re c ru i t in g  and the  re c ru i t in g  p r o c e s s ?  Secondly, how do
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b la c k  s tu d en ts  d i f f e r  f ro m  white s tu d e n ts  in t e r m s  of sp ec if ic  

ex p e c ta t io n s  c o n s id e re d  in s e le c t in g  th e i r  f i r s t  p e r m a n e n t  fu ll

t im e  e m p lo y e r?

H ypotheses to  be T es ted

Two m a jo r  a r e a s  a r e  c o n s id e re d  in th is  s tu d y . A re a  I 

v iew s student p e rc e p t io n  of b u s in e s s  f i rm s  a s  d e te rm in e d  by 

a t t i tu d e s  re la t iv e  to r e c r u i t e r s  and  the  re c ru i t in g  p r o c e s s .  The 

follow ing r e p r e s e n t  the  m a jo r  h y p o th e se s  in v e s t ig a ted  in re fe re n c e  

to  A re a  I.

Main H y p o th e s is - -B la c k  s tu d e n ts  d if fe r  f ro m  white student 

p e rc e p t io n s  in t e r m s  of th e i r  a t t i tu d e s  tow ard  r e c r u i t i n g  and the 

r e c ru i t in g  p r o c e s s .

S u b -h y p o th eses  a r e  a s  follow s:

1. B lack  s tu d en ts  re sp o n d  m o re  favo rab ly  to  r e c r u i t e r s
of t h e i r  own race ; on the  o th e r  hand, the  r a c e  of the 
r e c r u i t e r  i s  re la t iv e ly  u n im p o rtan t to  w h ite s .

2. B lack  s tu d e n ts  p o s s e s s  a  g r e a t e r  d e g re e  of c y n ic ism  
th an  white s tudents; hence , the b e l ie v a b i l i ty  gap is  
g r e a t e r  am ong b la c k s  th an  w hites.

3. In t e r m s  of in t r a -c o m p a n y  m obility , b la c k  s tu d en ts
p e rc e iv e  m o re  b lo ck ag e  in  m oving in to  m an ag em en t 
p o s i t io n s  than  do white s tu d en ts .

4. B lack  s tu d en ts  and w hite  s tu d en ts  d if fe r  in t e r m s  of
the s o u r c e s  f ro m  w hich  th ey  gain in fo rm a tio n  and 
a t t i tu d e s  about b u s in e s s  f i rm s .
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A re a  II of the study views spec if ic  fa c to rs  in position 

se lec tion .

Main H ypo thes is- -B la c k  s tuden ts  d iffe r  f ro m  white s tuden ts  

in  specific  f a c to r s  in the se lec tion  of th e i r  f i r s t  p e rm an en t em p lo y e r  

following g radua tion .

Sub“hypo theses  a r e  a s  follows:

1. S a la ry  ran k s  h igher  in p r io r i ty  fo r  b lack  students than
fo r  white s tuden ts .

2. The p re fe re n c e  fo r  working fo r  la rg e  s ize  f i rm s  is
s t ro n g e r  am ong b lack  s tuden ts  than am ong white 
s tuden ts .

3. B lack  students a r e  le s s  inc lined  to s e le c t  jobs in
s a le s  o r  re ta i l  m e rc h an d is in g  than  a r e  white s tuden ts .

4. A verage  s ta r t in g  s a la r ie s  fo r  b lack s  a r e  s ligh tly
h ig h e r  than a v e ra g e  s ta r t in g  s a la r ie s  fo r  w hites.

5. Knowledge of the f i r m 's  having governm ent co n tra c ts
in c r e a s e s  the positive feeling  of the b lack  student 
to w ard  the f irm , while the sa m e  in fo rm ation  has no 
effec t on the white s tu d e n ts ’ a ttitude  tow ard  the f irm .

The hypo theses  in both a r e a s  of the study w ere  a r r iv e d  a t 

by  intuition and c u r s o r y  observa tion . (F o r  a d isc u ss io n  of th ese , 

s e e  page 62 and fo llow ing .)

As a  r e s u l t  of n arro w in g  the scope of the study, questions 

fou r, five, six , seven , eight, nine, and e leven  of the in s tru m e n t 

w e re  not included in  the an a ly s is .
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O rgan iza tion  of the D is se r ta t io n  

C h ap te r  I in tro d u ces  the r e a d e r  to the p ro b lem  and i t s  

se tting ; the m otivation , s ign ificance and ju s t if ica tio n  for the study; 

and the focus of the r e s e a r c h  in te rm s  of hypotheses to be te s te d .  

C h a p te r  II rev iew s the l i t e r a tu r e  and the th e o re t ic a l  se tting  into 

which the study is  couched. C hap te r  III ou tlines  the m ethodology 

and data  re la ted  to it, and su g g es ts  som e lim ita t io n s  of the study. 

C h a p te r  IV se ts  fo rth  the r e s u l t s  and findings of the study.

C h a p te r  V d is c u s s e s  the findings, conc lus ions , im p lica tions , and 

reco m m e n d a tio n s .
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CHAPTER II

SURVEY OF R E L A T E D  LITERATURE 

Int roduction

The fundam ental function of C hapter II i s  to  provide the 

significant background, so u rce  m a te r ia l s ,  and b a s e s  c r i t i c a l  to 

the im m ed ia te  re se a rch -  While no r e s e a r c h  w as located  on th is  

p re se n t  topic , th e re  a re  s tu d ie s  and a r t ic le s  w hich a r e  d ire c t ly  

and in d ire c t ly  re la ted  to the r e s e a r c h  set fo rth  in  th is  study.

T h is  c h a p te r  (1) h igh ligh ts  the p e rc e p tio n s  and a tti tu d es  

of black co lleg e  g raduates  who e i th e r  have w orked  fo r  b u s in e ss  

c o rp o ra tio n s  o r  who an tic ipate  doing so, (2) e x a m in e s  l i t e r a tu r e  

concerning  the  rec ru it in g  p r o c e s s  specifica lly  r e la te d  to th is  

r e s e a rc h ,  and (3) provides the conceptual f ra m e w o rk  and th e o 

re t ic a l  se tt in g  within which to view the r e s e a r c h  d a ta .  Specific 

em phasis  w ill b e  placed on the c y n ic ism  p rev a i l in g  am ong b lack s  

reg ard in g  the m otivation  of the b u s in e s s  com m unity  in h iring  

b lacks and the ava ilab ility  of m eaningfu l and cha lleng ing  work 

oppo r tu n it ie s .

11
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B lack P e rc e p t io n s  and A ttitudes 
R egard ing  B usiness

A num ber of w r i t e r s  have suggested  tha t a "be lievab ili ty  

gap" e x is ts  am ong m any b lack  co llege  s tu d en ts , p a r t ic u la r ly  

s e n io rs  an tic ipa ting  a c a r e e r  in som e a sp e c t  of c o n tem p o ra ry  

A m e r ic a n  b u s in e s s .  Evidence of th is  a ttitude p e rv ad es  sp e ech e s  

by b lack  le a d e r s ,  a r t i c l e s  by b lack  w r i te r s ,  and som e b lack  

co llege  g rad u a tes  who have p ioneered  in in d u s try .

Dr. R o b e rt  C a lv e r t ,  J r . , * fo rm e r  D ire c to r  of the Student

and Alumni P la c em e n t C e n te r  a t  the U n iv e rs ity  of C a lifo rn ia  a t

B e rk e ley , and p re s e n t ly  Dean of Student S e rv ic e s  for F e d e ra l  C ity

C ollege , W ashington, D. C . , in his book en titled  Em ploying

the M inority  Group College G ra d u a te , su g g es ts  tha t a h e r i tag e  of

b ia s  and neg lect cannot r e a l ly  be e r a s e d  by the m o m e n ta ry  g a in s

2
of the p a s t  decade. T ra c in g  th is  h e r i tag e , he po in ts  to such  

fa c to rs  a s  the sm a ll  n u m b er  of N egroes  a t W est Poin t in the 

p e r io d  betw een  the  W orld W ars , em ploym ent in te r e s t  in  b lacks  

shown la rg e ly , un til  re c e n t  y e a r s ,  by a l l-N e g ro  school sy s te m s ,  

the lack  of a f ra n ch ise d  b lack  auto d e a le r  f ro m  am ong the Big 

T h re e  au to m ak e rs  un til  1963, and the u n d e r-u t i l iz a t io n  of N egro 

m anpow er. B ecause  of th is  h e r i ta g e ,  c o rp o ra te  in teg ra tio n  c ited  

by an em p lo y er  is  often viewed a s  " token ism " by a  poten tia l b lack  

em ployee . ^
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C a ro l in e  R. Jo n es , w riting  concern ing  c a r e e r  opp o r

tun it ies  fo r  b lack  coeds, is  c r i t i c a l  of the d o o rs  c losed  to black 

fem ale  co llege  g rad u a te s  in b u s in e s s - r e la te d  jobs . She c i te s  

a n t i -d is c r im in a t io n  laws a s  having helped b lack  m en up the la d d e r  

to the execu tive  c h a m b e rs ,  but se e s  sex as  the additional b a r r i e r  

to top jobs  fo r  b lack  women.

At a panel d isc u ss io n  befo re  a sp e c ia l  s e s s io n  of the

A sso c ia ted  Equipm ent D is tr ib u to rs  in Chicago, Mel G rayson , a

b lack  co llege  se n io r ,  m ade i t  c l e a r  tha t he was not "content to

be a ' f e a tu re '  o r  'show case  b la c k '.  " A m a jo r  a sp ec t  of b u s in ess

which co n cern ed  him was the questionab le  s in c e r i ty  of "equal

opportun ity"  e m p lo y e rs  who m ight be h ir ing  b lacks  b e c a u se  it is

"the soc ia l thing to do, " But a f te r  re g is te r in g  co n c e rn  about

em p lo y er  a t t i tu d e s ,  G rayson  did approve of em ploying b lacks

re g a rd le s s  of the rea so n  when he s ta ted  tha t

W hatever e m p lo y e rs '  m o tiva tions , they  a r e  not a s  
im p o r ta n t a s  getting b lacks  into b u s in e ss  so  they  
can s t a r t  gaining s e l f - r e s p e c t  th rough  ab i l i t ie s .

The s o u rc e s  which prov ide the g r e a te s t  co n cen tra tio n  of 

b lack  college studen t a t t i tu d es  tow ard  b u s in e ss  ap p e a r  in  th re e  

i s s u e s  of The M a s te r  in  B u s in ess  A d m in is tra tio n  m agazine . In 

each  of the p a s t  th re e  y e a r s  th is  m agazine  has  se t  a s id e  one 

m onthly  ed ition  to highlight the ro le  of b lack  college s tudents  in
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6  7A m eric an  b u s in e s s .  R aphael F. Nevins and A ndrew  M e rry m an  

em p h as ize  the p rev a i l in g  b lack  c y n ic ism  and ex is ting  c re d ib i l i ty  

gap. T hey  c ite  the d ifficu lty  g raduate  b u s in e ss  schoo ls  encoun ter  

when a ttem p ting  to r e c ru i t  b lack s . Many b lack s ,  acco rd in g  to 

Nevins and M erry m an , question  w hether b u s in e ss  w ill be a  viable 

c a r e e r  fo r  them .

W riting  to both the b lack  co llege  b u s in e ss  c a r e e r  a s p ira n t  

and the white co rp o ra te  m a n a g e r ,  J a m e s  S. Spain, C la ren ce  M.
O

Dunnaville, J r . , W illiam  P ickens , III, and Kendall N ash feel 

tha t i f  one is  to fo rm  a c o r r e c t  opinion of the ro le  of young black 

execu tives , " it  is  n e c e s s a r y  to rid  o n e 's  m ind of the co n tem p o ra ry  

fash ionable  notions of U topia-ach ieved . " Making A m eric an  

b u s in e ss  analogous to  the p lan ta tion  econom y of an e a r l i e r  day, 

they  see  m o s t  b lacks in "show c a s e "  jobs  w ith l i t t le  o r  no challenge 

and resp o n s ib il i ty .  In an even s t ro n g e r  ind ic tm en t they  suggest 

tha t while b lack  college g rad u a te s  can  e a s i ly  obtain e n try  level 

jobs, a ce il in g  has been  a r b i t r a r i ly  p laced  on upw ard m obility  for
9

b lacks  in the m o d ern  A m eric an  co rp o ra tio n .

Not a l l  b lacks sh a re  the  sam e  d eg re e  of cy n ic ism . Lowel 
10

W. P e r r y ,  fo rm e r  All A m erican  football s t a r  a t  the U n ivers ity  

of M ichigan and now m a n ag e r  of C h ry s le r  C o rp o ra t io n 's  labo r  

re la t io n s  Section B, i s  confident tha t the d o o rs  to A m erican
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b u s in e ss  a r e  open; but he cau tions the b lack  co llege  g rad u a te  to

m ake su re  the opportun ities  fo r  upw ard m ob ility  a r e  p re se n t .

C la re n c e  M. Dunnaville, J r .*  an a t to rn e y  w ith  W este rn

E le c tr ic  Com pany, se e s  opportun ities  for b lack  co llege  g rad u a tes
11

differing  depending on job location . F i r m s  outs ide  the South,

acco rd ing  to Dunnaville, a p p e a r  to have an equal em ploym ent

opportun ity  po licy  for en try  leve l jobs, but a  policy  of d e l ib e ra te ly

not h iring  b lack  g rad u a te s  fo r  e n t ry  level m a n a g e r ia l  jobs  in the

South. He c i te s  in su ran c e  com pan ies  and banks a s  the p r im e

offenders . A ccord ing  to Bill P e r r y ,  J r . ,  m any c o l le g e - tra in e d

b lacks  feel tha t they a re  not "m aking i t"  in the  c o rp o ra t io n  today

and som e even  question  w h eth e r  it  is  w orth  the e ffo r t  to  "make i t"

12i f  th is  m ean s  giving up being black.

The p reced in g  o b se rv a tio n s  u n d e rsc o re  the p rev a il in g

attitude of b lack  cy n ic ism  and the "be lievab ili ty  gap. " Some b lacks

have suggested  what they believe to be a m eaningful and  n e c e s s a ry

a l te rn a t iv e .  K eith  W illiam s, b lack  p re s id e n t  of L e is u re  O pera tions,

I n c . , feels  that b lack  studen ts  a r e  not going to "take the c o rp o ra te

13guff, " but r a th e r  will venture out on th e i r  own. In an  ex tre m e ly

stinging denunciation  of A m erican  b u s in e ss ,  E r ro ld  D. C ollym ore,

J r . , s e v e re ly  c a s t ig a te s  A m erican  c o rp o ra te  life  a s  he has 

14
experienced  it. Using such t e rm s  and p h ra s e s  a s  "house
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n ig g e r" ,  "dehum anization", " c o rp o ra te  r a c i s m ”, and "the w hite  

m a n 's  w orld" , he t r a c e s  h is life f ro m  e a r ly  days a s  a s tudent a t  

M ichigan State U n iv e rs ity  th rough  h is c o rp o ra te  experiences  to  

his p r e s e n t  role a s  an  e n t re p re n e u r .  C o l ly m o re 's  decision  to 

leave c o rp o ra te  life to  e n te r  b u s in e ss  fo r  h im se lf  was based  on 

the idea tha t

if  the opportunity  to r e a l is t ic a l ly  p a r t ic ip a te  in the 
A m e r ic a n  econom ic m a in s t re a m  w as to becom e 
m a n ife s t  during  m y m o s t  p roductive  y e a r s ,  I would 
be re q u ire d  to develop an independent individual 
econom y and consequen tly  m ake the d ec is io n s  that 
would co n tro l and influence m y life .

At the f i r s t  annual Black MBA C onference held a t the

U n ivers ity  of Chicago in  the Spring of 1970, one of the m a jo r

co n c e rn s  voiced by the p a r t ic ip a n ts  was job ou tle t a l te rn a t iv e s  to

16the white co rp o ra te  s t r u c tu re .  A ccord ing  to Noah Robinson, 

a m eaningfu l a l te rn a t iv e  w as m ade ava ilab le  when in M arch, 1970, 

the B rea d b a sk e t  C o m m e rc ia l  A ssoc ia tion  was form ed. Robinson 

se es  BCA a s  a  c o rp o ra te  u m b re l la  under  which b lack  b u s in e s sm e n  

cannot only m ain ta in  independent con tro l of th e i r  co rp o ra tio n s ,  

but a lso  pool r e s o u r c e s  fo r  buying, w arehousing , m arke ting , 

p e rso n n e l,  and fo r  o th e r  c o rp o ra te  functions. M ore im portan t 

than th is ,  Robinson fee ls ,  i s  that it o f fe rs  b lack  college g ra d u a te s  

a challenge fa r  su rp a ss in g  the  type of a s s ig n m e n ts  any c o rp o ra t io n  

can o ffe r .  That challenge i s  the "chance to help  build an econom ic
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b a s e  fo r  b la c k  c o m m u n it ie s  u s ing  so p h is t ic a te d  m a n a g e m e n t 

te c h n iq u e s .  "

B lack  p e rc e p t io n s  and a t t i tu d e s  re g a rd in g  e x p e r ie n c e s

in  b u s in e s s  a r e  a r t ic u la te d  w ell in  an  a r t i c le  en tit led  "What I t 's

17Like to be a N egro  in  M anagem ent. " In th is  a r t i c l e ,  five r is in g  

young b la ck s  ca lm ly ,  ra tio n a lly , and  cand id ly  sp e l l  out the b a s i s  

f o r  th e i r  f r u s t r a t io n s .  They show how and why N eg ro es  have b een  

m ish a n d le d  and w hat they  seek  in the  white m a n 's  b u s in e s s  w orld , 

and su g g e s t  w hat m igh t be done to  a l le v ia te  N egro  p e rso n n e l  

p ro b le m s  and to change young b lack  a t t i tu d e s  of c y n ic ism  to th o se  

of b e l ie v a b i l i ty  in  the o p p o rtu n it ie s  e x is t in g  in A m e r ic a n  c o r p o r a 

t io n s .

In rev iew in g  the a t t i tu d e s  o f  b la c k s  found in  the  l i t e r a tu r e  

c i ted , i t  has  not b een  the in ten t to convey  tha t a l l  b la c k s  a r e  c y n i

c a l ,  tha t a l l  b la c k s  doubt the v e r a c i ty  of the s ta te m e n ts  of 

r e c r u i t e r s ,  o r  th a t  a l l  b lacks  se e  a huge 1tb e l iev a b il i ty  gap . "

W ithout doubt th e re  i s  a  c o n s id e ra b le  n u m b er  of b la c k  co lleg e  

g r a d u a te s  who have found th e ir  e x p e r ie n c e s  in A m e r ic a n  b u s in e s s  

and in d u s t ry  v e ry  rew ard in g  and sa t is fy in g .  Any re w a rd in g  and 

sa t is fy in g  e x p e r ie n c e s  which b la c k  co l le g e  g ra d u a te s  have  found, 

how ever, have se ld o m  been  p u b lic ized , and  th e re  m a y  be two 

f o r c e s  o p e ra t in g  in  th is  phenom enon. P o s it iv e  e x p e r ie n c e s  would 

l ik e ly  not be e x p r e s s e d ,  fo r  hum an n a tu re  p ro m p ts  peop le  to
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speak out m o re  ag a in s t  negative  e x p e r ie n c e s  than fo r  happy and

sa tis fy ing  ones . Secondly, i t  i s  g e n e ra l ly  accep ted  by  evidence

18from  in d u s t r ia l  sociology r e s e a r c h  th a t p e e r  g roup  influence 

s trong ly  a f fec ts  individual b eh av io r .  Applying tha t p r in c ip le  to 

th is  se tting , it m igh t be concluded tha t b lacks who have had a good 

w ork ex p e rien ce  m ight h es ita te  to ind ica te  so fo r  the reaso n  that 

they m ight be tagged by som e of th e i r  p e e r s  with the "Uncle T om " 

label. M ore than  an  in tuitive judgm ent, d isc u ss io n s  with b lack  

college g ra d u a te s  working in b u s in e s s  suggest th is  a s  a  tenable 

fac to r.

T h ese  judgm ents and in fo rm al kinds of d is c u s s io n s  a re  

helpful but in su ffic ien t. If a body of th e o ry  is  to be co n s tru c ted , 

e m p ir ic a l  r e s e a r c h  m ust p rov ide  the input. To do th a t  is  the 

p re c is e  ob jec tive  of th is  p ro jec t .

The C ollege Student and the 
R e c ru it in g  P ro c e s s

While i t  is  c e r ta in ly  p o ss ib le  to  view in d u s t r ia l  r e c r u i t e r s

and the re c ru i t in g  p ro c e s s  f ro m  s e v e r a l  vantage po in ts , th is

r e s e a r c h  se ek s  to focus on them  through  the eyes of the  college

se n io r  who has  followed a b u s in e s s  c u r r ic u lu m  and now is

a t tem pting  to find h is  niche in the w orld  of b u s in e ss  and  in d u s try .

In an  a r t ic le  ap p ear in g  in  P e rso n n e l  A d m in is tra t io n ,

19O rlando  B ehling  and Henry Rodkin s u m m a r iz e  c e r t a in  stud ies
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of the re la t iv e  im p ac ts  of pay, location , opportun ity  fo r  advance

m ent, and o th e r  fa c to rs  on job choice, and d is c u s s  the r e s u l t s  of 

a recen t co m p reh en s iv e  study of the fa c to rs  involved in college 

s tu d e n ts ' d ec is io n s  to in te rv iew  p a r t ic u la r  f i rm s  and in th e ir  

even tual choice  of em p lo y ers .

While the au th o rs  com pared  the re su l ts  of various  s tud ies ,

20they  co n cen tra ted  heavily  on the N ielson Study. In the fa ll of 

1968 the A. C. N ie lsen  Company, a m a rk e tin g  r e s e a r c h  o rg a n iz a 

tion, began g a thering  da ta  for th e i r  R e c ru itm en t P ro f i le  S erv ice . 

With the object of ga thering  in fo rm atio n  about s tuden t re sp o n se s  

to re c ru i t in g  f i rm s  and about th e i r  e f fo r ts  to find em ploym ent 

following g raduation  fro m  college , a m u lt i-d isc ip l in e d ,  na tiona lly -  

based  sam p le  of co llege  g ra d u a te s  was obtained. A to ta l of 

18, 503 q u es tio n n a ire  re sp o n se s  w ere  rece ived  from  S ep tem ber 15, 

1968 to M a rc h  15, 1969. While a la rg e  am ount of in fo rm ation  

about the a t t i tu d es  of g raduating  s tuden ts  w as obtained, two 

re le v an t g en e ra l  a t t i tu d e s  em erg ed . In identifying the fa c to rs  

which influence s tuden ts  in se lec tin g  com panies  fo r  cam pus 

in te rv iew s ,  " in te re s t  in the type of work done by the com pany" 

w as m entioned  m o s t  frequen tly . Secondly, the f a c to r  ranked m o st 

im p o r ta n t by  studen ts  in se lec tin g  com pan ies  fo r  em ploym ent was 

"type of w ork  o r  s e rv ic e  p e r fo rm e d .
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In a study a t the U n ivers ity  of W ashington in 1953, C a r l  

22D ickinson asked  g raduating  se n io rs  to ran k  seven job fa c to rs  in

o r d e r  of im p o rtan ce . With 1809 s e n io r s  out of 2180 responding,

"type of w ork"  rece ived  the h ighest re la t iv e  ranking. In an

23Opinion R e se a rc h  C o rp o ra tio n  su rv ey  of 1095 s e n io rs ,  e igh ty -

one p e r  cen t felt the job was m o re  im p o rtan t than the p a r t ic u la r

f i rm  and th ir ty -o n e  p e r  cen t thought tha t f i rm s  w ere  u n re a l is t ic

in p ro m is e s  about advancem ent.

S a la ry  a s  a job fac to r  in position se lec tion  fo r  co llege

s e n io r s  does not ap p e a r  to be of top im p o r ta n ce . T h is  is  su b s tan -

24tia ted  in the study by G eorge Zabka, ju s t noted, and o th e r s  by

25 26 27Dickinson, Harold S k am se r ,  L eonard  C o rre n ,  and Howard

28L um sden . In none of the s tud ies  ju s t  c i ted  did the job fac to r

of s a la ry  rank  h igher than  th ird  fro m  the top, and tha t in only one

29 30in s tan ce . The s tud ies  of L ouis A llen and Douglas J a e g e r

support the findings c ited  e a r l i e r  in th is  p a ra g ra p h  about the

re la t iv e  ranking of sa la ry .

While th ese  s tu d ie s  pointed to som e s im i la r i t i e s  and

vague p a t te rn s ,  the job fa c to rs  co n s id ered  varied  from  one study

to  the o th e r .  Usually included in the l i s t  o f  job fa c to rs  w ere  i te m s

such  a s  type of w ork, advancem ent o p po rtun ities , location  of

work, s a la ry ,  t ra in in g  and educational p ro g ra m s ,  fringe benefits ,

challenge o r  re sp o n s ib il i ty ,  s e c u r i ty ,  com pany  size  and
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p o ss ib i l i ty  of d r a f t  exem ption. R. E. B a rm e ie r  and R. J . K ella r ,

a lthough l is t in g  c e r ta in  job fa c to rs  a s  im p o rtan t,  a s s e r t  tha t the

co llege  g radua te  looks a t a com bination  of fa c to rs  o r  the "package ''

o ffe red  r a th e r  than  a s s e s s in g  the fa c to rs  individually .

Some n o t - s o - s u rp r i s in g  t r e n d s  m ay  be developing

reg ard in g  the accep tan ce  of the r e c r u i t e r s '  m e ssa g e  by the young

co llege  g rad u a te . R e c r u i te r s '  p i tc h es  m ight have been rece ived

a s  the "gospel t r u th "  a  decade o r  so ago, but to d a y 's  g en e ra tio n  of

co llege  g ra d u a te s  in te rp r e t  the re c ru i t in g  m e ssa g e  a  b it  d if fe re n t-  
32

ly . R obert P a lm e r ,  in an a r t ic le  in the Jo u rn a l of College 

33P lacem en t,  sh ed s  light on studen t p e rcep tions  of r e c r u i t e r  

t ru th fu ln e ss .  The question  posed to s tudents  w as, "Do you think 

r e c r u i t e r s  a r e  f a i r  and a c c u r a t e ? "  Before being h ired  the 

re sp o n se s  w ere  76 "yes, " 48 "unsu re , " and 225 "no. " A fte r  being 

h i re d  the re sp o n se s  w ere  191 "yes, " 81 "u n su re , " and 68 "no. " 

A fte r  accep ting  em ploym ent and co m p arin g  com pany p ra c t ic e s  

w ith the r e c r u i t e r s '  p ro m ise s ,  a g r e a t e r  p e rce n tag e  of s tuden ts  

fe lt  the r e c r u i t e r  had p o r tra y ed  a  f a i r  and a c c u ra te  p ic tu re .  But, 

w hat is  s ign ifican t about P a lm e r 's  study is  the d e g re e  of cy n ic ism  

about and the lack  of confidence in the r e c r u i t e r s '  s ta te m e n ts  

p r io r  to accep ting  em ploym ent.

34The findings by Anthony Athos concur with those of 

R o b e r t  P a lm e r .  E valua ting  the a t t i tu d e s  of 384 s e n io r s  tow ard
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r e c r u i t e r s  and th e i r  m e ssag e  le ad s  Athos to conclude tha t students  

w ere  m o re  sk e p tica l  about oppo rtun ities  and m o re  concerned  

about com pany rig id ity . In fact, th e re  is  a " r e a l  w a r in e s s  and 

even c y n ic ism "  re g a rd in g  the beau tifu l s to r ie s  and sa le s  p itches 

developed and spun by r e c r u i t e r s .  Athos e m p h as iz es  th is  when 

sta ting ,

Students view the s t a r t  o f a  b u s in ess  c a r e e r  with 
co n s id e rab ly  m o re  w a r in e s s ,  even cyn ic ism , than r e c r u i t e r s  
a r e  aw a re . The s i r e n  songs of r e c r u i t e r s  a r e  h ea rd  by 
anything but naive e a r s .

36Raymond H ilg e rt  and Leo E ason  a lso  found s tuden ts  a t  Washington

U nivers ity  in St. Louis, M isso u ri ,  c r i t i c a l  of r e c r u i t e r s  as  these

s tuden ts  ca lled  on r e c r u i t e r s  "to be candid and hones t. "

In a  soc io log ica l study en titled  "The E ffec ts  of Black and

White In te rv ie w e rs  on Black R esp o n se s  in 1968, "  Howard Schuman

37and Jean  C onverse  found r a c e - o f - in t e r  v iew er e ffec ts  s t ro n g e r  a t 

lo w er  s ta tu s  le v e ls  than  at the u p p e r  lev e ls .  The r e s u l t s  of the 

study led the r e s e a r c h e r s  to conclude tha t b lacks  tend to su p p re ss  

o r  r e p r e s s  c e r ta in  a t t i tu d es  when in te rv iew s a r e  c a r r i e d  out by 

w hites. Q uestions  dealing  with r e p o r ts  of d isc r im in a tio n ,  p e rso n a l 

and fam ily  background , o r  b as ic  liv ing conditions showed lit tle  

in te rv ie w e r  effect; but questions dea ling  with m il i ta n t  p ro te s t  and 

host;<i.y tow ard  w hites  did ind ica te  evidence of r a c e -o f - in te rv ie w e r  

e ffec ts .  The effec t w as that on se n s i t iv e  ques tions , b la ck s  respond
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m o re  in  the fram e of m il i tan cy  when in te rv ie w e d  by b lacks  th an  

when in te rv iew ed  by w hites .

A T h eo re tica l B a se  

Much of the l i t e r a tu r e  reviewed to  th is  point has p rov ided  

background  m a te r ia l  on the rec ru it in g  p r o c e s s  and how co llege  

s tu d en ts  in g en e ra l ,  and b lack  college s tu d e n ts  in p a r t ic u la r ,  view 

the opportun ities  the b u s in e s s  world says  i t  can  provide. But the 

th e o re t ic a l  f ram ew ork  on which any r e s e a r c h  is  based is  eq u a lly  

im p o r ta n t .  Identifying c e r ta in  th e o re tica l  foundations is  b a s ic  to 

un d ers tan d in g  human b eh av io r .

To unders tand  hum an behavior and re su ltan t  a t t i tu d e s

tow ard  em ploym ent, it  i s  n e c e s s a ry  to c o n s id e r  motivation.

38A. H. M aslow p o s tu la te s  th a t  the re  i s  a  defin ite  rank o r d e r  

p r io r i ty  of human needs. Until the m o re  b a s ic  wants a r e  s a t is f ie d ,  

a  p e r s o n  w ill not s t r iv e  to m e e t  higher n e e d s .  Maslow s e e s  needs  

fa lling  in to  five ca teg o r ie s :  (1) physio log ica l, (2) safety,

(3) love, (4) e s tee m , and (5) s e lf -a c tu a l iz a t io n .  The im p lic a t io n s  

of M a s lo w 's  h ie ra rc h ia l  a r ra n g e m e n t of hum an  needs a r e  im p o r ta n t  

in un d ers tan d in g  why people behave the w ay th e y  do. As a p e r s o n 's  

b a s ic  o r  low er leve l needs (physiological and  safety) a re  m e t,  he 

s t r iv e s  fo r  com panionship , belonging, love , and the e s tee m  of 

o th e rs .  A lso  e s se n tia l  to  M aslow 's  f ra m e w o rk  i s  the concept tha t
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sa tis f ie d  needs no lo n g e r  se rv e  a s  m o tiv a to rs .

39C la ire  K. L ipsm an , in a  book of R eadings in  P sy ch o 

log ica l T e s ts  and M e a s u re m e n ts , e v a lu a te s  the M aslow  th e o ry  of 

n eeds  in re la tio n  to vocational cho ice  by  s tudents  f ro m  low er so c io 

econom ic le v e ls .  L ipsm an , in t r a c in g  the r e s e a r c h  applica tions 

of M aslow 's  th eo ry , shows that job  s e c u r i ty  is  m uch  m o re  

im p o r ta n t  to s tuden ts  whose fa th e rs  a r e  in low -leve l occupations.

If s tu d en ts  fro m  low so c io -eco n o m ic  le v e ls  make d e c is io n s  based  

on th e se  needs, then, acco rd ing  to  L ipsm an , those op era t in g  a t 

the lo w er  lev e ls  m u s t  be helped to find sa tis fac tio n  fo r  s e c u r i ty  

needs  "suffic ien t to p e r m i t  the e m e rg e n c e  of h ig h e r  o r d e r  needs. " 

E qually  e s s e n t ia l  to u n d ers tan d in g  human b eh av io r  is

u nders tand ing  the ro le  of conflic t. The d isc ip line  of psychology

40p ro v id es  the f ram ew o rk  for th is  in s ig h t.  E dgar Vinacke in

Foundations of Psychology  and G re g o ry  K im ble and N orm an 

41G arm ez y  in P r in c ip le s  of G enera l P sychology  identify  four types 

of conflic t: ap p ro ac h -ap p ro a ch , avo idance-avo idance , ap p ro ach -  

avo idance , and double ap p ro ach -av o id an ce . In a p p ro a c h -a p p ro a c h  

conflic t, the p e rso n  h as  opposing ch o ices ,  both of which a re  

a t t ra c t iv e  enough to m ake the dec is ion  difficult. F o r  exam ple , in 

se lec tio n  of an em p lo y er , will i t  be G en e ra l  M otors o r  F o rd  M otor 

C om pany? In such  po s it iv e  choice co n flic ts ,  the ou tcom e is  

u su a lly  not v e ry  d ifficu lt . A voidance-avoidance co n flic ts  provide
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two opposing negative  choices, le a v in g  the individual to choose 

betw een  two u n d e s ira b le  c o u rse s  o f  ac tion . An exam ple m ight be 

the studen t who has  not studied a d e q u a te ly  for the exam ination , but 

a t  the sam e t im e  i s  a f ra id  he w ill r e ce iv e  a failing g rad e  if he 

does not take i t .  Such conflic ts a r e  difficult to re so lv e  and delay  

o r  e scap e  a r e  ty p ica l  reac tions to the  d ilem m a. A pproach-  

avoidance con flic ts  o ccu r  w here a s itu a tio n  has both a t t ra c t in g  and 

rep e ll in g  fa c to rs .  I l lu s tra t iv e  of th i s  type m ight be the  b lack  

co llege  g rad u a te  who w ishes to  tak e  a  challenging job in a  c i ty  in 

n o r th e rn  M innesota , but r e a l iz e s  on ly  tw enty-five o th e r  b lack s  

re s id e  th e re .  C onflic t in human b e in g s  i s  typ ica lly  m o re  co m p li

ca ted  a s  double app roach -avo idance  conflic t su g g es ts .  T h is  type of 

conflic t could be exem plified  by the c a s e  of two job p o s s ib i l i t ie s .

One m ight be in an a t tra c t iv e  p a r t  o f the country  and of enjoyable 

w ork  re q u ir in g  too m uch trav e lin g  and low pay. The o th e r  job m ay 

be in  an  u n d e s ira b le  location with l e s s  a t tra c t iv e  w ork , but with 

f r ie n d s  and pay  th a t  is  good. E ach  cho ice  p o s s e s s e s  both positive  

and negative c h a ra c te r i s t ic s .  The m otivation  sy s te m  a s  Vina eke 

ou tlines  it

i s  u su a lly  a com plex  o rg an iza tio n  of se v e ra l  com ponents; 
fu r th e rm o re  p ercep tion  of and knowledge about goals 
involves p ro c e s s in g  many k inds of in fo rm ation . As a 
consequence , we m u st allow fo r  conflic t in which th e re  
jo in tly  o p e ra te  positive  and n ega tive  fo rc e s ,  even  when 
an  ap p a re n tly  s im p le  choice p r e s e n t s  itse lf .  ^
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The co m p lex i ty  of th is  con flic t  th e o ry  b e c o m e s  even

g r e a t e r  in  t ry in g  to u n d e rs ta n d  the b la c k  p e r s o n a l i ty  and the

d if fe re n c e  be tw een  b la ck  and white a t t i tu d e s .  The p ro b le m ,

43a c c o rd in g  to D r. Eugene Runyon, c h a i rm a n  of the P sy ch o lo g y

D e p a r tm e n t  a t  C e n tr a l  S tate U n iv e rs ity ,  i s  tha t no unified  th e o ry

of b la ck  p e r s o n a l i ty  h as  b een  developed  to date . W hile no body

of th e o ry  has  e m e rg e d ,  c e r t a in  e x p e r ts  have a t tem p ted  to  a s s e s s

b la ck  a t t i tu d e s .  In h is  book, A P ro f i le  of the N egro  A m e r ic a n ,

44H a rv a rd  U n iv e rs i ty  so c io lo g is t  T hom as P e t t ig re w , p ro v id e s

a m an y  s ided  view of b la c k s ,  including th e i r  p e rso n a l i ty ,  gene tic

co m p o s it io n , and c u r r e n t  p ro te s t ,  and o f fe r s  new in s ig h ts ,  both

so c ia l  and p sy ch o lo g ica l ,  in to  one of th is  c o u n t ry 's  m a jo r

p ro b le m s .  The th e o re t ic a l  co n tr ib u tio n  of P e t t ig re w  i s  b a s e d  on

the p r e m is e  tha t b la c k s  have adopted the  l a r g e r  g ro u p s '  va lues

and a s p i r a t io n s .  F r u s t r a t io n  e m e rg e s  when, ac ce p tin g  the values

of the  r e s t  of A m e r ic a n s ,  they  a r e  r e s t r a in e d  f ro m  ach iev in g  the

v e ry  g o a ls  fo r  which s o c ie ty  u rg e s  a l l  c i t iz e n s  to  s t r iv e .  T h is

d is c r im in a t io n  has  a v e ry  d e m o ra l iz in g  effec t.

E x p lo r in g  the  p e r s o n a l i ty  of the A m e r ic a n  N egro , K a rd in e r  

45and O v ese y  d e m o n s t r a te ,  th rough  c a s e  h i s to r ie s  of tw en ty -f ive  

b la c k s ,  th e  p e r s o n a l i ty  d i f fe re n c e s  be tw een  b la c k s  and w h ite s  due 

to  e n v i ro n m e n ta l  in f lu e n c e s .  O p p re ss io n , tak ing  su c h  f o rm s  a s
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s la v e ry ,  the ca s te  sy s tem , explo ita tion , and d isc r im in a tio n  in i ts  

m any  types, r e s u l t s  in  anxiety, s e l f -h a t re d ,  f ru s t ra t io n ,  cyn ic ism , 

and a g g re ss io n .

46G r ie r  and Cobbs, two b lack  p sy c h ia t r is t s ,  exam ine the 

full range of b lack  ex p e r ien ce  for p u rp o se s  of rev ea lin g  the full 

d im en s io n s  of the in n e r  conflic ts  and the d esp e ra t io n  of the b lack  

m a n 's  life in A m e r ic a .  In th e ir  book. B lack R age, the au th o rs  

speak  of the an g e r  rag ing  in the b lack  m a n 's  b re a s t  and the h is to ry  

of white r a c i s m  tha t put it th e re .  A d d ress in g  th e m se lv e s  to such 

a s p e c ts  a s  specif ic  N egro c h a ra c te r  t r a i t s ,  the fa ilu re  o f  b lack  

schools  fo r  b lack  ch ild re n , the su rv iv in g  h e r i ta g e  of s la v e ry ,  

the psych ic  s t r e s s e s  b rough t about by d isc r im in a tio n ,  and the 

s tru g g le  fo r  b lack  c h i ld re n  to ach ieve  the p ride  of manhood and 

womanhood, G r ie r  and Cobbs ca ll  fo r  a new national d irec t io n

tha t "w ill lif t speed ily  ex is ting  o p p re ss io n s  and hum ilia ting

h 47d ise n fra n c h ise m e n ts  b e fo re  i t  is  too  la te .
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CHAPTER III

METHODOLOGY AND PROCEDURES 

Introduction

T his d is s e r ta t io n  had i t s  g en es is  in  S ep tem ber, 1967, 

sh o r t ly  a f te r  the au th o r  had accep ted  a teach ing  position  a t C e n tra l  

State U n iversity , W ilberfo rce , Ohio. Such em ploym ent provided 

the f i r s t  r e a l  exposu re  to a p redom inan tly  b lack  student population.

Inform al d isc u ss io n s ,  c la s s ro o m  e x p e r ie n c e s ,  and 

in tu itive  judgm ents  seem ed  to ind ica te  that b lack  s tu d en ts ' 

p e rcep tio n s  of b u s in e ss  in g en e ra l  and o p p ortun ities  in b u s in e ss  

f i rm s  in p a r t ic u la r  d iffe red  su b s tan tia l ly  f ro m  th e i r  white student 

c o u n te rp a r ts .  The em erg in g  s tro n g  feelings and a t t i tu d e s  of b la ck  

s tuden ts  w ere  fu r th e r  sub s tan tia ted  when the au tho r, a s  a c l a s s 

room  p ro jec t ,  req u ired  an evaluation  of C h ap te r  T en, "Em ploying 

The C u ltu ra lly  D eprived"  f ro m  Dale B each 's  tex t fo r  P e rso n n e l  

M anagem ent. 1 Although th e se  in fo rm al d is c u s s io n s  and the 

c la s s ro o m  ass ig n m e n t p e rm it te d  only a p r e l im in a r y  insigh t and 

understand ing , they did se rv e  a s  a s ta r t in g  point f ro m  which the

33
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r e s e a r c h  was to be e s tab lish ed .

Design and T e s t  of the S urvey  In s tru m en t

The fo rm ula tion  of the r e s e a r c h  qu es tio n n a ire  b a se d  on

the hypotheses to be te s te d  was the f i r s t  s tep . Since no ava ilab le

ex is t in g  in s tru m en t would provide the k inds of in fo rm ation

n e c e s s a r y  to exam ine the hypothesized re la tio n sh ip s ,  i t  was
2

n e c e s s a r y  to c re a te  such  a s in g le -p u rp o se  q u es tio n n a ire .

Keeping in  m ind  the fundam ental p r in c ip le s  of ques tion  -

3 4n a i r e  des ign  a s  outlined by Oppenheim and Barton, the q u es tio n 

n a i re  w as co ns truc ted  so that the responden ts  could fo r  the m ost 

p a r t  s im p ly  check o r  ran k  the a p p ro p r ia te  s ta tem en ts .  Such a 

d es ig n  would fac ilita te  coding, tabulating , and analyzing  the data 

u til iz in g  data  p ro c e s s in g  equipm ent and techn iques. Of the  th ir ty  

q u es tio n s  on the final d ra f t  of the q u es tio n n a ire  only th re e  w ere 

of the open-end v a r ie ty .  Again, following B a r to n 's  gu ide lines  

fo r  q u es tio n n a ire  fo rm ulation , the s im p le , b r ie f ,  and l e s s  

th rea ten in g  questions w ere  placed f i r s t .  The m o re  s ign if ican t 

in fo rm a tio n -g a th e r in g  q ues tions  followed. F inally , the l a s t  page 

of the e igh t-page in s t ru m e n t  included the m o s t  c o n tro v e rs ia l ,  

em otion  laden, and se n s it iv e  questions. Length of the in s t ru m e n t 

did not ap p e a r  to be a  p ro b lem  in that re la t iv e ly  c lo se  su p e rv is io n
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w as  p lanned  fo r  re sp o n d e n ts  a s  they  co m p le te d  the  in s t ru m e n ts .

5 6 7B arto n , K e r l in g e r ,  and O ppenheim  a l l  o b se rv e  th a t

a t t i tu d e  m e a s u r e m e n t  i s  com plex  and d iff icu lt .  S ince the i n s t r u 

m e n t  w as d i re c te d  to w ard  m e a s u r in g  the  p e rc e p t io n s  the 

re sp o n d e n ts  had of r e c r u i t e r s  and of the  job se le c t io n  p ro c e s s ,  

e f f o r t s  w ere  expended to  se e  th a t  the  q u e s t io n s  would be  c le a r ly  

and  e a s i ly  u n d e rs to o d  and that the r e s p o n s e s  would re f le c t ,  

a s  p r e c i s e ly  a s  p o s s ib le ,  what the re sp o n d e n t  in tended  to d is c lo s e .

In an a t te m p t  to  p ro v id e  fo r  in te rn a l  re l ia b i l i ty ,  

red u n d an c y  was in te n t io n a l ly  bu ilt  in to  the in s t ru m e n t  w h e re v e r  

p o s s ib le  by  ask in g  m o r e  than  one q u es tio n  in  the  s a m e  spec if ic  

a r e a .  Follow ing the  in i t ia l  d ra f t in g  of the  q u e s t io n n a ire ,  i t  was 

s u b m it te d  fo r  p r e t e s t  to a  c l a s s  o f s e n io r - l e v e l  s tu d e n ts  in  the 

C o lle g e  of A d m in is t ra t iv e  Science a t  The Ohio S tate U n iv e rs ity .

The q u e s t io n n a ire  w as  acco m p an ied  by  a  l e t t e r  to ea c h  student 

ex p la in in g  i t s  n a tu re  and  p u rp o se .  A n a ly s is  o f  the com ple ted  

q u e s t io n n a i re s  a s  w ell a s  su g g e s tio n s  by  D r .  O rlando  Behling, 

m a jo r  a d v is o r  on th is  r e s e a r c h  p ro je c t ,  p ro v id ed  the b a s i s  for a 

few  r e v is io n s  and m in o r  m o d if ica tio n s  of the  in s t ru m e n t .

While m an y  of the  q u es t io n s  deve loped  r e q u i r e d  an 

o b je c t iv e  a n s w e r  w hich  could  be e a s i ly  d i s c e r n e d  b y  the  r e s p o n 

d en t, so m e  so lic i ted  su b je c tiv e  ju d g m e n ts .  Q u es t io n s  tw en ty -f ive ,
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tw en ty -seven , and tw en ty-e igh t u tilized  cho ices  ranging  fro m  the 

to ta lly  negative to the to ta lly  posit ive  with a  position  of am biva lence  

in  the m iddle of the two e x t r e m e s .  Question ten  was designed using  

the th e o re t ic a l  co n s tru c t  of m otivation  developed by A braham
g

Maslow. By opera t io n a liz in g  M aslow 's  "needs h ie ra rc h y "  a 

f ram ew o rk  could be e s tab lish ed  to  view the studen t r e sp o n se s .

(See Appendix A, page 77. ) The Maslow c o n s tru c t  p e rm it te d  the 

ranking of r e s p o n s e s ,  and m o re  specifica lly , judging the  im p o rtan ce  

of the fa c to r  of s a la ry  in position  selec tion .

Population

S en io rs  m a jo rin g  in  the  a r e a  of B u s in e ss  A d m in is tra tio n  

f ro m  seven u n iv e rs i t ie s  in fou r  d is t in c t  geograph ic  a r e a s  of the 

United S tates cons titu ted  the sa m p le  for th is  study. While the 

p r im a r y  in te r e s t  of the r e s e a r c h  w as b lack  studen t a tt i tudes  and 

p e rce p tio n s ,  the da ta  could only be  m eaningful when com pared  to 

those  of the white student. T ry in g , as  m uch a s  poss ib le , to 

m in im ize  d if fe re n c e s  o ther than race , u n iv e rs i t ie s  of co m p arab le  

s iz e  and loca tion  w ere  se lec ted . In all c a se s  but one, the p a i r s  

of u n iv e rs i t ie s  se lec ted  w ere  in  the sam e c ity . In that lone 

exception, C e n tra l  State U n iv e rs i ty  and W right State U n iv e rs ity  

w ere  s e p a ra te d  b y  a  d is tance  of only twelve m i le s .

E ach  sam p le  p a i r  inc luded  students  f ro m  a  p redom inan tly
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b la c k  u n iv e r s i ty  with s tu d e n ts  f ro m  a p re d o m in a n t ly  white u n iv e r 

s i ty  w ith  the excep tion  o f  one in s t i tu t io n  a t  w hich  bo th  b lack s  and 

w h ite s  w e re  se lec ted .

The u n iv e r s i t i e s  s e le c te d  fo r  the  s tu d y  w e re  as  follow s: 

F lo r i d a  S tate U n iv e rs i ty  and F lo r id a  A g r ic u l tu r a l  and  M echan ica l 

U n iv e r s i ty  of T a l la h a s s e e ,  F lo r id a ;  A m e r ic a n  U n iv e rs i ty  and 

H ow ard  U n iv e rs i ty  of W ashington , D. C . ; W rig h t S tate  U n iv e rs ity  

o f  F a i r b o r n ,  and C e n tr a l  S ta te  U n iv e rs i ty  of W ilb e r fo rc e ,  Ohio, 

L in c o ln  U n iv e rs i ty  of J e f f e r s o n  C ity , M is s o u r i  p ro v id ed  the s a m p le  

of b o th  b lack  and white s e n io r s .  T able  1 p ro v id e s  a  d e ta iled  

b re a k d o w n  of re sp o n d e n ts  b y  ag e , sex, r a c e ,  m a r i t a l  s ta tu s  and 

p a r t ic ip a t in g  in s t i tu t io n .

The study r e q u i r e d  a s  a  d e te rm in in g  f a c to r  in  the 

s e le c t io n  of the p re v io u s ly  m en tioned  u n iv e r s i t i e s  th a t  the n u m b e r  

of b la c k  s e n io r s  m a jo r in g  in  the B u s in e s s  A d m in is tra t io n  a r e a  be  

l a r g e  enough to m e e t  the  m in im u m  r e q u i r e m e n ts  f o r  s ta t i s t ic a l  

a n a ly s i s .  A lso , th e re  needed  to be  a p re d o m in a n tly  white u n iv e r s i ty  

c lo s e  b y  fo r  c o m p a ra t iv e  p u rp o s e s .  E x cep t in  the c a s e  of L inco ln  

U n iv e rs i ty ,  only b lack  s tu d e n ts  w ere  s e le c te d  f ro m  the  p re d o m in a n t

ly  b la c k  u n iv e r s i t ie s  and on ly  white s tu d en ts  w e re  s e le c te d  f ro m  

the p re d o m in a n t ly  white u n iv e r s i t i e s .



TA BLE 1

DEMOGRAPHIC DATA O F RESPONDENTS

U nivers ity Median
Age Male

Sex
F em a le

M a rita l  Status 
Single M a rr ie d

T o ta l N um ber 
R esp o n ses

Howarda 23 .2 55 27 63 19 82
A m e ric an 2 3 .0 67 9 45 31 76

C e n tra l  S ta te9, 2 2 .8 44 7 40 11 51
W right State 24 .1 58 3 27 34 61

F lo r id a  A & M6 2 2 .4 24 10 31 3 34
F lo r id a  State*3 22 .5 77 7 49 35 84

Lincoln6 22.1 19 2 17 4 21
Lincoln*3 2 2 .5 42 6 30 18 48

TOTALS
a 22. 7 
b 22, 8 

o v e ra l l  
age

386 71 302 155 457

Source: Q ues tionna ire  Data a b lack
s k white
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The s iz e  of the popu la tion  of b la c k  and w hite  co llege  

s e n io r s  m a jo r in g  in  B u s in ess  A d m in is tra t io n  f ro m  the  b u s in e s s  

co lleg e s  of the s e le c te d  u n iv e r s i t i e s  w as 576. F r o m  th is  popula tion  

w ere  d e r iv e d  457 r e s p o n s e s  fo r  an  o v e ra l l  r e sp o n s e  r a te  of 79. 3 

p e r  cen t. The n u m b e r  of s tu d en t r e s p o n s e s  and the  re sp o n se  r a te  

fo r  each  u n iv e r s i ty  included  in the  s tudy  a r e  lo c a te d  in  T able  2.

D ata C o llec tio n

R ecogn iz ing  the h a z a rd  o f  low re sp o n se  r a te  n o rm a lly

a s so c ia te d  w ith q u e s t io n n a ire  m a i l in g s ,  a  s l ig h tly  d if fe re n t

a p p ro a c h  w as u t i l iz e d .  D e s ir in g  to  m a x im iz e  the  re sp o n s e  r a te

to  a r e la t iv e ly  high p e rc e n ta g e  (K e r l in g e r  su g g e s ts  th a t  fo r ty  p e r

cen t i s  qu ite  com m on  in ed u ca tio n a l r e s e a r c h  and th a t  the

r e s e a r c h e r  m u s t  co n ten t h im s e lf  w ith  r e tu r n s  o f f ifty  o r  s ix ty  p e r  

v 9cen t) , the D eans o r  D ep a rtm en t C h a i rm e n  of the  C o l le g e s  of 

B u s in e ss  a t  the re s p e c t iv e  u n iv e r s i t i e s  w ere  co n tac ted  to c o o p e ra te .  

In n e a r ly  a ll  c a s e s ,  a d m in is t r a to r s  w illing ly  a g re e d  to  p a r t ic ip a te .

In fact, s ix  of the  se v e n  a d m in i s t r a to r s  th e m se lv e s  a g re e d  to 

s u p e rv is e  the  d is s e m in a t io n ,  a d m in is t r a t io n ,  and r e tu r n  of the 

co m p le ted  in s t r u m e n ts .  One u n iv e r s i ty  a d m in is t r a to r  who felt 

th a t  he could not in f r in g e  upon the c l a s s  t im e  of h is  facu l ty  to ge t 

th e  da ta , p ro v id ed  a  com ple te  l i s t  o f  the  s e n io r  b u s in e s s  m a jo r s  

w ith  a d d r e s s e s  and  te lephone  n u m b e rs .  In th is  in s ta n c e  the
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TABLE 2

POPULATION SIZE AND RESPONSE RATE

U n iv e rs ity Population R esp o n ses Individual U n iv e rs ity  
R esponse  Rate 

(%)

Howarda 91 82 90. 1
A m eric an 118 76 6 4 .4

C e n tra l  S ta tea 54 51 9 4 .4
W right State 70 61 87. 1

F lo r id a  A & M3 41 34 8 2 .9
F lo r id a  State 119 84 7 0 .5

Lincoln** 25 21 8 4 .0
Lincoln 58 48 82. 7

O vera ll  R esponse  Rate
TOTAL 576 457 79 .3

Source: Q u es t io n n a ire s  and f ro m  D eans of p a r t ic ip a t in g  
u n iv e r s i t ie s .

a b lack  
k white



s tu d e n ts  w e re  ca lled  by  te lephone in ad v an ce  and en co u ra g ed  to 

c o m p le te  the in s t ru m e n t  w hich  they  would re c e iv e  in  the m a il .

T h ey  w e re  re q u e s te d  to r e tu r n  i t  in a s ta m p e d , a d d re s s e d  envelope 

p ro v id e d .  The re s p o n s e  r a te  in th is  sp e c if ic  in s ta n ce  w as 87. 1 

p e r  cen t.  U n iv e rs i ty  p e r s o n n e l  f ro m  the  c o o p e ra t in g  schoo ls  

w e re  in s t ru c te d  to g e t  a s  c lo s e  a s  p o s s ib le  to  o n e -h u n d red  p e r  

c e n t  of the  g rad u a tin g  s e n io r s  to co m p le te  the  in s t ru m e n t .  The 

c o o p e ra t io n  rece iv ed  w as  l a r g e ly  r e s p o n s ib le  fo r  the ou ts tand ing  

r e s p o n s e  r a te .

A c o v e r  l e t t e r  o f  e x p la n a t io n ^  d e s c r ib in g  the n a tu re  and 

p u rp o se  of the  q u e s t io n n a i re  and re s u l t in g  study  a s  w ell a s  b r i e f  

in s t ru c t io n s  fo r  co m p le tio n  s e rv e d  to in tro d u c e  each  re sp o n d e n t 

to  the  in s t ru m e n t .  A nonym ity  of the re sp o n d e n t  w as s t r e s s e d  to 

e n c o u ra g e  f ra n k  and ca n d id  r e s p o n s e s .  And ap p re c ia t io n  w as 

e x p r e s s e d  fo r  the  f if teen  to  tw enty  m in u te s  needed  to  co m p le te  

the  in s t ru m e n t .

L im ita t io n s  of the  Study

The co n c lu s io n s  to  be  d raw n  f ro m  th is  r e s e a r c h  p ro je c t ,  

l ik e  th o se  of n e a r ly  any  r e s e a r c h  p ro je c t ,  a r e  su b je c t  to l im i t a 

t io n s .  The f i r s t  a r e a  of l im ita t io n  i s  c o n c e rn e d  w ith w h e th e r  

re s p o n d e n ts  u n d e rs to o d  c l e a r ly  the in fo rm a tio n  d e s i r e d ,  a  p ro b le m  

in h e re n t  in  the use  of m o s t  d a ta -g a th e r in g  in s t ru m e n ts .  S in ce re
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effo rt was expended through validation p ro c e d u re s  to a s s u r e  tha t 

the i te m s  would be c le a r  and e a s i ly  understood . Secondly, although 

anonym ity w as a s s u re d  each  responden t, the c o n t ro v e rs ia l  and 

sen s itiv e  n a tu re  o f  som e of the q ues tions  m ight have fo rced  the 

responden t in to  a  position  of posit ive  o r  negative b ia s .  What a 

respondent in d ica ted  m ay not n e c e s s a r i ly  be what he re a l ly  believed . 

F o r  exam ple, few people se em  willing to  recogn ize  a n d /o r  to adm it 

tha t they have w hat m ight be co n s tru ed  a s  r a c i s t  fee lings and a t t i 

tu d es .  C onsequently , the responden ts  m ight fa ls ify  th e ir  a n s w e rs  

r a th e r  than r e v e a l  the rea l  t ru th  about th e m se lv e s .

The second  lim ita tion  e m e rg e s  f ro m  the fac t tha t the 

sam p le  could not p o s s e s s  the quality  of random ness  b ec au se  of 

the c o n s tra in ts  o f  the population c r i t e r i a .  Although th is  is  the 

c a se ,  it is  a s s u m e d  that the re sp o n se s  rece iv ed  would not d if fe r  

su bs tan tia lly  f ro m  o th e rs  which m ight have been  obtained from  the 

population. T hat i s ,  i t  was a s su m ed  th e re  would be negligible 

sam pling  e r r o r .  Although the sam ple  s ize  m ight have been l a r g e r  

in  to ta l and m o re  re p re se n ta t iv e  in t e r m s  of u n iv e rs i t ie s  se lec ted , 

the co s t  c o n s tra in t  involved in in c re a s in g  the s ize  of the sam ple  

would have b een  su b s tan tia l .  While the p a r t ic ip a t in g  schoo ls  w ere  

m ild ly  en th u s ia s t ic ,  o ther u n iv e rs i ty  a d m in is t r a to r s  ind ica ted  

th a t  they had been  bom barded  with s im i la r  r e q u e s ts  and they  w ere
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not in te re s te d  in partic ipa ting .

F inally , a m in o r  l im ita t io n  has to do with the s ta t i s t ic s  

em ployed. S ta t is t ic a l  t e s t s  a r e  l im ited  by the n a tu re  and kinds of 

data  av a ilab le . The data  w ere  such  that the  a s su m p tio n s  of non- 

p a ra m e tr ic  t e s t s  w ere  fulfilled. Consequently , th e se  te s ts  w ere 

used  in the a n a ly s is  of the data. **

S ta tis t ic a l  Techniques Em ployed

All raw  data fro m  the 457 com pleted  in s t ru m e n ts  w ere

coded and t r a n s c r ib e d  onto F o r t r a n  IV coding sh e e ts  and tu rned

over to the D ata P ro c e s s in g  Section of The Ohio State U n ivers ity

College of A d m in is tra tiv e  Science w h ere  i t  w as p laced  on IBM

c a rd s .  R a th e r  than modifying an ex is ting  p ro g ra m  fo r  data

tabulation , i t  was done m anually  u s ing  the data  p ro c e s s in g  equip -

12
m ent of a Dayton, Ohio f i rm . Once the in it ia l tabu la tions  w ere

13com plete , co m p u te r  p ro g ra m s  w ere  used to p ro c e s s  the data.

The s ta t i s t ic a l  techniques em ployed w ere  p r im a r i ly  fo r  

the pu rpose  of d escr ip tio n ; that is ,  su m m a r iz in g  in fo rm atio n  fro m  

the q u e s t io n n a ire s  in such  a  m a n n e r  a s  to m ake i t  m o re  c o m p re 

hensib le .

The p r im a r y  s ta t is t ic a l  technique u til ized  w as ch i-sq u are  

an a ly s is .  U se of a ch i-sq u a re  s ta t is t ic  p e rm its  m e a su re m e n t  of
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th e  d is c re p a n c y  b e tw een  a c tu a l  f re q u e n c ie s  and ex p ec ted  f re q u e n 

c ie s .  The m o re  p r e c is e ly  th e  a c tu a l and e x p e c te d  fre q u en c ie s  

a g r e e ,  the s m a l le r  the value of the  c h i- s q u a re  s ta t i s t ic .  C on

v e r s e ly , the g r e a t e r  the  d if fe re n c e  betw een  th e  a c tu a l and ex p e c te d  

r e s u l t s ,  the g r e a t e r  w ill be th e  value of th e  c h i - s q u a re  s ta t i s t ic .  

C h i- s q u a re  p ro c e d u re s  g e n e ra lly  u tiliz e  a nu ll h y p o th e s is  w hich  

a s s u m e s  no s ig n ific an t d if fe re n c e  betw een th e  v a lu e s  of the a c tu a l

and th e  ex p ec ted . The eq u a tio n  fo r c h i- s q u a re  i s  a s  follow s:

2 f C h i-s q u a re  = x ^ ( f  f ro - e
fe

in  w hich: y? -  c h i - s q u a re

f = an  o b se rv e d  fre q u en c y

f = ex p ec ted  o r  th e o re t ic a l  f req u en cy

2 14P re p a r e d  ta b le s  o f the x s ta t i s t ic ,  such  a s  found in  B ey er
2

en a b le  one to in te r p r e t  w h e th e r  a  given x value  d if fe r s  s ig n if i

c a n tly  fro m  the ex p ec ted  o r  no t.

The r e s e a r c h  c e n te r s  on d iffe re n c e s  w h ich  e x is t b e tw een  

b la c k s  and w h ites o v e ra l l .  If th e  c h i-s q u a re  t e s t s  of b lack s and 

w h ite s  in d ica ted  no s ig n ific an t d if fe re n c e , no a d d itio n a l a n a ly s is  

w as u n d e rta k en . But if d if fe re n c e s  em erg ed  b e tw e en  b lack s and 

w h ite s  o v e ra ll, the d a ta  w e re  an a ly zed  by p a i r s  to  se e  if  the p a t te r n  

h e ld  up , thus p e rm it t in g  p o s t hoc sp ecu la tio n  re g a rd in g  sp ec ific  

a s p e c ts  o f the n a tu re  and s o u rc e s  o f the d if fe re n c e .
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fro m  ex is tin g  p ro g ra m s  by P ro fe s s o r  Donald Baum ann, C e d a rv ille  
C ollege, C e d a rv ille , Ohio.

14. W illiam  H. B ey er, Handbook of T ab le s  fo r P ro b a b ility  
and S ta tis tic s  (C leveland: The C h em ica l R ubber C o . , 1966), 
pp. 233-234.



CHAPTER IV

RESULTS

T his c h a p te r  p re se n ts  the a n a ly s is  of the  d a ta  obtained 

fro m  the q u e s tio n n a ire . A s ta te m e n t of the r e s u l t s  obtained 

follow s each  s ta te m e n t of the h y p o th esis . N ext, ind ication  is  

g iven  con cern in g  w hether the h ypo thesis  is  accep ted  o r  not 

accep ted  and i s  follow ed by a b r ie f  ex p lan a to ry  s ta te m e n t.

A rea  I--S tu d en t C ynicism

H ypothesis 1. B lack  s tu d en ts  respond  m o re  favo rab ly  to

r e c r u i te r s  of th e i r  own race ; on the o th e r  hand, the  ra ce  of the

r e c r u i te r  i s  re la tiv e ly  u n im p o rtan t to  w h ites . C h i-sq u a re  v a lu es

w ere  ca lcu la ted  to  d e te rm in e  if  d iffe ren ces  e x is t betw een  b lack

and w hite re sp o n se s  to  q u es tio n s tw en ty -sev en  and tw en ty -e igh t of

the  in s tru m e n t. Q uestion  tw en ty -sev en  read s  a s  follow s: "W hat

im p ac t does i t  have on y o u r o v e ra ll  a ttitu d e  if  the f irm  sends a

b lack  r e c r u i te r  to  c a m p u s ? "  Q uestion  tw en ty -e ig h t read s: "W hat

im p ac t doeB it have on y o u r o v e ra l l  a ttitu d e  if  the f irm  sends a

w hite r e c r u i te r  to  c a m p u s ? "  C h i-s q u a re  v a lu es  w ere  ca lcu la ted
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fo r  b la c k s  and w h ite s  o v e ra ll, fo r  e a c h  o f the  p a i r s  o f  sch o o ls , 

and fo r  the p a i r s  g rouped  to g e th e r . The n a tu re  o f th e  c h i- s q u a re s  

is  shown in A ppendix C, T ab le s  1 -6 .

H y p o th esis  1 is  a c ce p ted . T h e re  is  a  s ta t is t ic a l ly  

s ig n ific an t d if fe re n c e  a t  the . 001 le v e l b e tw een  b la c k s  and w h ites 

in  te r m s  of the e f fe c t the  ra c e  of th e  r e c r u i te r  had on th e ir  o v e r 

a l l  a t t i tu d e s . B la c k s  a r e  m uch  m o re  p o s itiv e  w hen a b lack  

r e c r u i t e r  i s  e n c o u n te re d , w hile w h ite s  hold n e u tra l  o r  am b iv a len t 

a t t i tu d e s  tow ard  th e  ra c e  of the r e c r u i t e r s .

One h u n d red  s ix  of the 188 b la c k s , o r  56. 4 p e r  cen t, 

d e s c r ib e d  th e ir  a t t i tu d e s  a s  m o re  p o s itiv e  when in te rv ie w e d  by 

b la c k  r e c r u i te r s .  O nly 15 o f 267 w h ite s , o r  5 .6  p e r  cen t, 

in d ic a te d  they  developed  m o re  p o s itiv e  a t ti tu d e s  w hen in te rv iew ed  

b y  w hite r e c r u i t e r s .  The sam e  p a t te rn  ho lds up  in  each  of the 

p a i r s .  F u r th e r ,  th e  fa c t th a t T ab le  6 show s no s ig n ific an t 

d if fe re n c e  in d ic a te s  th a t  the a tt i tu d e s  w ere  g e n e ra l  and  not 

r e la te d  to  the lo c a tio n  of the sc h o o ls .

Sex and m a r i ta l  s ta tu s  d if fe re n c e s  e x is t  am ong  som e of 

th e  p a i r s .  W hile so m e  o f the d if fe re n c e s  m ig h t be a t tr ib u ta b le  to  

th e s e  f a c to rs ,  su ch  a r e  not ev id en t in  th is  c a s e . The c h i- s q u a re  

v a lu es  a r e  s ig n ific a n t r e g a rd le s s  o f th e  sex  and m a r i t a l  s ta tu s  of 

th e  p a i r s .  A lthough the  value o f th e  c h i- s q u a re  m a y  b e  g r e a te r
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le s s  am ong th e  p a i r s ,  th ey  a r e  s t i l l  s ig n ific an t a t  th e  a p p ro p r ia te  

le v e l.

H y p o th es is  2. B lack  s tu d e n ts  p o s s e s s  a  g r e a t e r  d eg ree  

of c y n ic ism  th an  do w hite s tu d e n ts ; h en ce , the b e lie  v a b ility  gap 

w ill be g r e a te r  am ong  b la ck s  th an  w h ite s . Q u es tio n s  tw elve  and 

tw en ty -n in e  p ro v id ed  th e  te s t  of th is  h y p o th e s is . Q u es tio n  tw elve  

re a d s : "Som e s tu d e n ts  b e liev e  th a t so m e  com pany  r e c r u i t e r s '  

s ta te m e n ts  about th e i r  f i rm s  ( e .g .  o p p o rtu n itie s  fo r  ad v an cem en t, 

s a la r y  in c re a s e s ,  ch a llen g in g  w ork) ten d  to  b o rd e r  on d ish o n e s ty . 

W hat p e rc e n ta g e  of in fo rm a tio n  to ld  in te rv ie w e e s  b y  r e c r u i te r s  

do you b e liev e  to  be t r u e  and h o n e s t?  P le a s e  ch eck . (E ven  if  

you a r e  not s u re ,  g ive y o u r b e s t  e s t i m a t e . )" C h i- s q u a re  v a lu es 

w e re  c a lc u la te d  fo r  b la c k s  and w h ite s  o v e ra ll, fo r  e a c h  of the 

p a i r s  of s c h o o ls , and  fo r  the p a i r s  g rouped  to g e th e r . T he n a tu re  

of th e  c h i - s q u a re s  i s  show n in  A ppendix  C, T a b le s  7 -1 2 .

Q u estio n  tw en ty -n in e  re a d s :  "In y o u r op in ion , what

p e rc e n ta g e  of f i r m s  v is itin g  cam p u s a r e  r e c ru it in g  b la c k  s tu d en ts  

p r im a r i ly  to  m e e t m in im u m  s ta n d a rd s  of g o v ern m en t c o m p lia n c e ?  

(p le a se  c h eck )"  C h i-s q u a re  v a lu es  w e re  c a lc u la te d  fo r  b la c k s  

and  w h ites o v e ra l l ,  fo r  e ach  of th e  p a i r s  of sch o o ls , and fo r  the 

p a i r s  g rouped  to g e th e r . The n a tu re  o f  th e  c h i - s q u a re s  is  show n 

in  A ppendix C* T a b le s  13-18.
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C om bin ing  the a n a ly s is  of q u e s tio n s  tw elve  and tw en ty - 

n ine le a d s  to  a n  ac c e p ta n c e  o f H y p o th esis  2. T h e re  is  a  s t a t i s t i 

c a lly  s ig n ific a n t d if fe re n c e  a t  the . 01 le v e l b e tw een  b la c k  and 

w hite  a ttitu d e s . B lack s  tend  to  a  g r e a te r  d e g re e  th an  w h ite s  to 

q u e s tio n  the tru th fu ln e s s  o f r e c r u i t e r s '  s ta te m e n ts  ab o u t th e i r  

f i rm s .  W hile b la c k s  and w h ites o v e ra l l  and th e  C e n tra l  S ta te -  

W righ t S ta te  p a i r  su g g e s t a  g r e a te r  d e g re e  of c y n ic ism  and doubt, 

th e  o th e r  p a i r s  a r e  not s ig n ific an tly  d if fe re n t. It a p p e a rs  th a t 

th e  a ttitu d e s  o f b la c k s  a t  C e n tra l S ta te  a r e  re sp o n s ib le  fo r  th e  

g r e a te r  c y n ic ism  of b la c k s  o v e ra l l .  At H ow ard U n iv e rs ity -  

A m e ric a n  U n iv e rs ity  w h ere  sex  d if fe re n c e s  a r e  g r e a te s t  and at 

L in co ln  U n iv e rs ity  w h ere  sex  d if fe re n c e s  a r e  th e  le a s t ,  th e  

re sp o n se  p a t te rn  i s  the sa m e . E ven  w ith  a  s u b s ta n tia l m a r i ta l  

s ta tu s  d if fe re n c e  b e tw een  F lo r id a  A and M -F lo r id a  S ta te  and 

H ow ard  U n iv e rs ity -A m e ric a n  U n iv e rs ity  th e  re sp o n se  p a t te rn  

ho lds up. A lso , b la c k s  fe e l m uch  m o re  s tro n g ly  th an  do w h ite s  

th a t b lack s  a r e  r e c ru i te d  p r im a r i ly  to  m e e t m in im u m  s ta n d a rd s  

o f  g o v ern m en t c o m p lia n c e . The d iffe re n c e  is  s ta t i s t ic a l ly  

s ig n ific an t a t th e  . 001 le v e l. T he sa m e  p a t te rn  o f r e s p o n s e s  

h o ld s  up in  e a c h  of th e  p a i r s  ex cep t L in co ln  U n iv e rs ity . C o m p a r

ing  the  F lo r id a  A and  M -F lo r id a  S ta te  p a i r  w ith  th e  L in co ln  

U n iv e rs ity  p a i r  i t  i s  o b se rv e d  th a t  w hile  se x  d if fe re n c e s  e x is t .
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the re sp o n se  p a tte rn  is  m uch a lik e . S im ila r ly , with m a r i ta l  

s ta tu s  d iffe re n c e s  ex is tin g  betw een  the C e n tra l S ta te -W righ t S tate 

and the  How ard U n iv e rs ity -A m e ric a n  U n iv e rs ity  p a ir s  the c h i-  

sq u a re  va lu es a re  n e a rly  id en tica l.

H ypothesis 3. In te r m s  of in tra -c o m p a n y  m o b ility , 

b lack  s tu d e n ts  p e rc e iv e  m o re  blockage in  m oving into m anagem en t 

p o s itio n s  than  do white s tu d e n ts . Q uestions th ir te e n  and fo u rte en  

se rv ed  to te s t  th is  h y p o th esis . Q uestion  th ir te e n  re q u ired  the 

rank ing  of job  p rom otion  fa c to rs  in  o rd e r  of im p o rtan ce . T h re e  

of the re sp o n se s  m ay b e  c a te g o riz ed  a s  "p u ll"  re sp o n se s  and the 

o th e r  th re e  a s  "e ffo rt"  re sp o n se s . C h i-sq u a re  values w ere  

ca lcu la ted  fo r b lack s  and w hites and a p p e a r  in  Appendix C,

T ab les  19-24. Q uestion  fo u rte en  sought the an sw er to th e  fo llow 

ing: ,fB ased  on the p re se n t p r ic e  level, a t  w hat sa la ry  le v e l do 

you expect to be ten  y e a rs  fro m  n o w ?"  C h i-sq u a re  values w e re  

ca lcu la ted  fo r  b lack s  and w hites and a p p e a r  in Appendix C,

T able 25. _ _

The a n a ly s is  of q u es tio n s  th ir te e n  and fourteen  in d ic a te s  

th a t H ypothesis 3 is  not accep ted . T here  is  no s ta tis t ic a lly  

s ig n ifican t d iffe ren ce  betw een  b lack s  and w h ites  in the ran k in g  

of the "pu ll"  o r  "e ffo rt"  job p rom otion  fa c to rs  except w ith 

r e fe re n c e  to  job p e rfo rm a n c e . C o n tra ry  to  w hat w as hypo thesized ,
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b lack s  ran k  job p e rfo rm a n ce  a s  m o re  im p o rtan t fo r  job su c c e ss  

than  do w hites. The c h i-sq u a re  te s t  in  th is  in s tan ce  i s  s ig n ifican t 

a t the .01  level. R esp o n ses  to q u es tio n  fo u rteen  in d ica te  no 

s ta t is t ic a l ly  sign ifican t d iffe ren ce  betw een  b lack s  and w hites in 

te rm s  of s a la ry  ex p ec ta tio n s .

H ypothesis 4 . B lack s tu d e n ts  and white s tu d en ts  d iffe r 

in te r m s  of the so u rc e s  fro m  which th ey  gain  in fo rm atio n  and 

a tti tu d e s  about b u s in e s s  f i r m s . Q u estio n  fifteen , w hich provided 

the d a ta  to te s t  th is  h y p o th esis , inc luded  ten  p o ten tia l so u rce s  

fro m  w hich stu d en ts  g a in  im ages and in fo rm atio n  abou t f irm s .

The resp o n d en ts  w ere  to  se le c t the th re e  so u rc e s  they  co n s id e red  

m ost im p o rtan t. The re sp o n se s  w ere  grouped in to  th re e  c a te 

g o r ie s : in d ire c t- in fo rm a l, in d ire c t- fo rm a l, and d ir e c t .  C hi- 

sq u a re  v a lu es w ere  com puted for b la c k s  and w hites and ap p ear 

in A ppendix C, T able 26.

H ypothesis 4 is  not accep ted . T here  is  no s ta tis t ic a lly  

s ig n ifican t d iffe ren ce  betw een b lack s and w hites reg a rd in g  so u rc e s  

from  w hich in fo rm ation  is  d eriv ed .

A re a  II— Specific Job S election  F a c to rs  

H ypothesis 1. S ta rtin g  s a la r y  ranks h ig h e r  in  p r io r i ty  

fo r b lack  stu d en ts  than  fo r  white s tu d e n ts . Q uestions ten  and 

tw e n ty -th re e  te s te d  th is  hypo thesis . Q uestion  te n  o p e ra tio n a lized
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the  M aslow  n eed s  h ie ra rc h y  and a sk e d  the  re sp o n d e n ts  to  ran k  

the  r e la t iv e  im p o r ta n c e  of th e  f a c to r s .  C h i-s q u a re  va lu es w e re  

c a lc u la te d  fo r  b la c k s  and w h ites o v e ra l l ,  fo r  e ach  o f th e  p a i r s  o f 

sc h o o ls , and fo r  th e  p a i r s  g ro u p ed  to g e th e r . The n a tu re  of the  

c h i - s q u a re s  a p p e a rs  in  A ppendix C, T ab le s  27 -3 2 . Q u estio n  

tw e n ty - th re e  asked  th e  follow ing: "If you have m ad e  y o u r ch o ice  

of a f i rm  (o r  a r e  " lean in g  to w a rd "  one f irm ), w hat w as (o r  is )  

the s in g le  m o s t im p o r ta n t fa c to r  th a t  led  (o r  i s  lead in g ) you to  

m ake th e  d e c is io n ? "  C h i-s q u a re  v a lu es  w e re  c a lc u la te d  fo r  

b la c k s  and w hites o v e ra l l ,  fo r  e a c h  o f the  p a i r s  of sc h o o ls , and 

fo r  th e  p a i r s  g rouped  to g e th e r . T he n a tu re  of the c h i - s q u a re s  

a p p e a rs  in  A ppendix C, T ab le s  3 3 -3 8 .

C om bining the  r e s u l t s  o f th e  a n a ly s is  o f  q u e s tio n s  ten  

and tw e n ty - th re e  le a d s  to  an  a c c e p ta n c e  of H y p o th es is  1. M ore 

b la c k s  th an  w h ites  r a n k  s a la r y  h igh  a s  a  job s e le c tio n  f a c to r .  T he 

d if fe re n c e  i s  s ta t is t ic a l ly  s ig n ific a n t a t the  . 05 le v e l  fo r  q u e s tio n  

ten . A lthough th e  d if fe re n c e  i s  s ig n if ic a n t b e tw een  b la c k s  and 

w h ites o v e ra l l ,  the p a t te rn  does no t hold fo r  th e  C e n tra l  S ta te -  

W right S ta te  and L in co ln  U n iv e rs ity  p a i r s .

A lthough th e r e  i s  a  d if fe re n c e  betw een  th e  se x  co m p o sitio n  

of the H ow ard U n iv e rs ity -A m e ric a n  U n iv e rs ity  and  th e  L in co ln  

U n iv e rs ity  p a i r s ,  th e  r e s p o n s e s  a r e  qu ite  s im i la r .  L ik ew ise ,
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even w ith m a r ita l  s ta tu s  d iffe re n ce s  betw een  C e n tra l S ta te -W rig h t 

S tate and Howard U n iv e rs ity -A m e ric an  U n iv e rs ity  o c c u rr in g , the  

c h i-s q u a re  values in  th e se  in s ta n c e s  a r e  re la tiv e ly  c lo se . L ik e 

w ise , the r e s u lts  of th e  a n a ly s is  of question  tw en ty -th re e  in d ica te  

th a t b la ck s  p lace a  g r e a te r  em p h asis  on s a la ry  co m p ared  to o th e r 

job se le c tio n  fa c to rs  than  do w h ites. The c h i-sq u a re  te s t  of 

s ig n ifican ce  r e s u lts  in  a  s ig n ifican t d iffe ren ce  a t the .0 5  lev e l.

Even though the d iffe re n ce s  betw een b lack s  and w hites in  

each  of the ind iv idual p a ir s  a re  not g re a t  enough to  p rove s ig n if i

can t, when com bined, the s ig n ifican ce  e m e rg e s . S ta tis tic a lly , 

th is  is  a function of sam p le  s iz e .

F u r th e r , i t  can  be noted th a t the c h i-sq u a re  va lu es fo r  

each  of the p a irs  i s  n e a r ly  id en tica l. Sex and m a r ita l  s ta tu s  

d if fe re n c e s  a p p e a r  to  have no e ffec t on the re sp o n se s .

H ypothesis 2. The p re fe re n c e  fo r w orking fo r  la rg e  - 

s iz e  f i r m s is  s tro n g e r  am ong b lack  s tu d en ts  than am ong w hite 

s tu d en ts . Q uestions e igh teen  and n ine teen  sought to find the 

n am es  of the f irm s  th a t the student had e i th e r  se lec ted  o r  w as 

lean ing  tow ard  fo r em ploym ent. The concep tual defin ition  of 

la rg e n e s s  w as d e te rm in ed  by the f i r m ’s  ap p earin g  o r  not ap p earin g  

in  the F o rtu n e  m agazine  lis tin g  of the  five hundred la rg e s t  

in d u s tr ia ls ,  the fifty  la rg e s t  b an k s , th e  fifty  la rg e s t  in su ran c e
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c o m p an ie s , the fifty  la r g e s t  re ta i l in g  co m p an ie s , the f if ty  la r g e s t  

t r a n s p o r ta t io n  c o m p a n ie s , th e  fifty  l a r g e s t  u t i l i t ie s ,  and th e  

f if ty  la rg e s t  m is c e lla n e o u s  co m p an ie s .

B ecau se  of th e  n a tu re  of q u e s tio n s  e igh teen  and n in e tee n  

th e  r e s u l t s  w ere  g ro u p ed  fo r  a n a ly s is  p u rp o s e s . C h i-s q u a re  

v a lu e s  w e re  c a lc u la te d  fo r  b la c k s  and w h ite s  o v e ra ll, fo r  e a c h  

p a i r  of sch o o ls , and fo r  the  p a i r s  g ro u p ed  to g e th e r . T he n a tu re  

of th e  c h i- s q u a re s  a p p e a r s  in  A ppendix C, T ab le s  39-44 .

H ypo thesis  2 is  a c ce p ted . M ore b la c k s  had e i th e r  

s e le c te d  o r  w e re  le a n in g  to w ard  la rg e  f i r m s  fo r  em p loym en t th an  

w h ite s . The c h i - s q u a re  te s t  in d ic a te s  th e  d if fe re n c e  to  be 

s ta t is t ic a l ly  s ig n if ic a n t a t  the . 05 le v e l. A gain , som e h e te ro 

g e n e ity  in  re sp o n se  s u r fa c e s  in  two o f  th e  p a i r s .  In th e  H o w ard - 

A m e ric a n  and L in co ln  U n iv e rs ity  p a i r s  th e r e  a r e  no t s ig n if ic a n t 

d if fe re n c e s  b e tw een  b la c k s  and w h ite s . Sex d if fe re n c e s  b e tw een  

th e  H ow ard U n iv e rs ity -A m e ric a n  U n iv e rs ity  and the L inco ln  

U n iv e rs ity  p a i r s  a r e  ev id en t bu t the r e s p o n s e s  a r e  s im ila r  w ith  

n e a r ly  id e n tic a l c h i - s q u a re  v a lu es . A lso , C e n tra l S ta te -W rig h t 

S ta te  and H ow ard U n iv e rs ity -A m e r ic a n  U n iv e rs ity , a lthough  

d if fe re n t in  m a r i ta l  s ta tu s ,  re sp o n d  v e ry  s im ila r ly .

H ypo thesis 3. B lack  s tu d e n ts  a r e  le s s  in c lin ed  to  s e le c t  

jo b s  in  s a le s  o r  r e t a i l  m e rc h a n d is in g  th an  a r e  w hite s tu d e n ts .
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Q u es tio n  tw e n ty -s ix  of th e  in s tru m e n t re q u e s te d  the  s tu d e n t to  

in d ic a te  th e  type o r  c la s s  of job he had  a ccep ted  o r  w as " lean in g  

to w a rd . " C h i-s q u a re  v a lu es  w ere  co m p u ted  fo r  b la c k s  and w h ites  

and a p p e a r  in A ppendix  C, T ab le  45.

H ypo thesis  3 i s  not a c c e p te d . T he d iffe re n c e  b e tw e en  

b la c k s  and w h ite s  in  th e i r  cho ice o f  ty p e s  o r  c la s s e s  o f jo b s  i s  

no t s ta t is t ic a l ly  s ig n if ic a n t.

H y p o th esis  4. A verage s ta r t in g  s a la r ie s  fo r  b la c k s  a r e  

s l ig h tly  h ig h e r  th a n  a v e ra g e  s ta r t in g  s a l a r i e s  fo r  w h ite s . To 

t e s t  th is  h y p o th e s is , s tu d en ts  w e re  to  in d ic a te  ,lthe b e s t  e s t im a te  

o f  y o u r  s ta r t in g  s a la r y "  i f  the ch o ice  o f  a  f i rm  had b ee n  m ad e  o r  

n e a r ly  m ad e . C h i- s q u a re  v a lu es show ing  th e  r e s u l ts  f o r  b la c k s  

and w hites o v e ra l l ,  fo r  each  p a ir  o f sc h o o ls , and fo r  th e  p a i r s  

g ro u p ed  to g e th e r  a p p e a r  in  A ppendix C, T ab le s  46 -51 .

H ypo thesis  4 i s  accep ted . M ore  w h ites and fe w e r  b la c k s  

th a n  ex p ec ted  have o r  a r e  in c lin ed  to  a c c e p t s a la r ie s  o f  $6500- 

$7999. M ore b la c k s  and few er w h ite s  th an  expected  have  o r  a r e  

in c lin e d  to a c c e p t s a l a r i e s  of $8000-$9499 . The d if fe re n c e  is  

s ta t i s t ic a l ly  s ig n if ic a n t a t  the . 05 le v e l.

T ab le  3 in d ic a te s  m ed ian  e x p e c te d  s ta r t in g  s a l a r i e s  fo r  

re sp o n d e n ts  by  u n iv e r s i ty  and by  r a c e  o v e ra l l .  The m e d ian  is  

$8820 fo r  b la c k s  an d  $8630 fo r  w h ite s . T he F lo r id a  A and  M -
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T A B L E  3

M EDIAN EX PECTED  STARTING SALARY O F 
RESPONDENTS BY UNIVERSITY

U n iv e rs ity _____________M edian Annual S a la ry *

H ow ard3 $9170
A m e ric a n b 9750

C e n tra l  S ta tea 8650
W righ t S ta teb 8420

F lo r id a  A & Ma 8560
F lo r id a  S tateb 8360

L in co ln a 8750
L inco lnb 8640

o v e ra l la 8820
o v e ra l lb 8630

S ource: Q u estio n n aire  d a ta

ab lack
b w hite

* rounded  to n e a re s t ten  d o lla r s
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F lo r id a  S tate  and L in co ln  U n iv e rs ity  p a i r s ,  w ith both  sex  and  

m a r i t a l  s ta tu s  d if fe re n c e s , show n e a r ly  id e n tic a l c h i- s q u a re  

v a lu e s , th u s  m in im iz in g  the  p o ss ib ility  o f  d if fe re n c e s  f ro m  su ch  

f a c to r s .

H ypothesis 5. K now ledge of the f i r m ’s having g o v e rn 

m en t c o n tra c ts  in c r e a s e s  the p o sitiv e  fe e lin g  o f the b lack  s tu d en t 

to w a rd  th e  f irm , w hile th e  sa m e  in fo rm a tio n  h as  l i t t le  o r  no 

e ffec t on  th e  w hite s tu d e n t 's  a ttitu d e  to w a rd  th e  f i r m .

Q u estio n s tw e n ty -fo u r  and tw en ty -f iv e  se rv e d  to  t e s t  

th is  h y p o th e s is . Q u es tio n  tw en ty -fo u r so u g h t to d e te rm in e  th e  

s tu d e n t 's  b e s t  e s t im a te  o f  th e  p e rc e n ta g e  o f the  f i r m 's  b u s in e s s  

co m in g  f ro m  g o v ern m en t c o n tra c ts .  C h i- s q u a re  values w e re  

c a lc u la te d  to  d e te rm in e  i f  d if fe re n c e s  e x is t  in  th e  p e rc e n ta g e  

o f g o v e rn m e n t b u s in e s s  of th e  f irm s  s e le c te d  by  b la c k s  and 

w h ite s . A ppendix C, T ab le  52 in d ic a te s  th e  c h i-s q u a re  a n a ly s is .

Q uestion  tw e n ty -f iv e  te s te d  the e ffe c t on the s tu d e n t 's  

o v e ra l l  a ttitu d e  to w ard  em p lo y m en t w ith  th e  f i rm  if  the f irm  held  

g o v e rn m e n t c o n tra c ts .  C h i-s q u a re  v a lu es  c a lcu la te d  to  d e t e r 

m ine  i f  b la c k  and w hite d if fe re n c e s  e x is t  a p p e a r  in  A ppendix C , 

T ab le  53.

H ypothesis 5 i s  no t accep ted . T he r e s u l t s  of th e  c h i -  

s q u a re  t e s t s  in  T ab le s  52 and 53 in d ic a te  th a t  th e re  is  no



59

s ta t is t ic a l ly  s ig n ific an t d iffe ren ce  betw een b la c k s  and w hites 

re g a rd in g  a ttitu d e s  tow ard  em ploym ent w ith f irm s  holding g o v ern 

m en t c o n tra c ts . Beyond th is , the  re s u lts  c le a r ly  ind ica te  th a t 

th e  is s u e  of g o v ern m en t c o n tra c ts  re la tiv e  to  em ploym ent is  of 

l i t t le  im p o rtan ce  to  e i th e r  b lack s  o r  w h ites.

With the r e s u l t s  of the r e s e a r c h  behind it , C h ap te r  V 

w ill tu rn  to a m o re  de ta iled  d isc u ss io n  of the findings, p o ss ib le  

ex p lan a tio n s behind  th e se  r e s u l ts ,  and the th e o re tic a l  and 

p r a c t ic a l  im p lica tio n s  fo r b u s in e s s  o rg an iz a tio n s  in  so c ie ty . 

F in a lly , C h ap ter V w ill conclude w ith som e im p o rta n t and 

p o te n tia lly  fru itfu l a r e a s  fo r  fu tu re  r e s e a rc h .



C H A PTER  V

SUMMARY, CONCLUSIONS, AND RECOM M ENDATIONS

S u m m ary

T h is  in v e s tig a tio n  w as d es ig n ed  w ith  a tw o-fo ld  p u rp o se : 

(1) to  a s c e r ta in  b la c k  s tu d en t a t t i tu d e s  to w ard  r e c r u i te r s  and  the 

re c ru i t in g  p r o c e s s  and (2) to  view  c e r ta in  job se le c tio n  f a c to r s  

and e x p e c ta tio n s  of b la c k s  when s e le c tin g  th e ir  f i r s t  p e rm a n e n t 

e m p lo y e r . W hile ob ta in ing  th e  a t titu d in a l re sp o n se  of b la c k s  w as 

th e  p r im a ry  c o n c e rn  and th ru s t  of the study , w hite s tu d e n ts  w e re  

a ls o  inc luded  to  p ro v id e  th e  n e c e s s a r y  d a ta  fo r  c o m p a ra tiv e  

a n a ly s is .

The re le v a n c e  of th is  s tu d y  i s  re a d ily  a p p a re n t to  the 

m o s t c a su a l o b s e rv e r  o f c o n te m p o ra ry  s o c ie ta l  and b u s in e s s  

d e v e lo p m e n ts . W ith the  g e n e ra lly  a c ce p te d  co m m itm en t to  fu l le r  

p a r t ic ip a t io n  fo r  b la c k s  in  m o s t a r e a s  of so c ie ty , it  b e c o m e s  

v ita lly  im p o r ta n t fo r  b u s in e s s  and in d u s try  r e c r u i t e r s ,  in te n t on 

lu r in g  b lack  s tu d e n ts  to  th e i r  f i rm s ,  to  d is c o v e r  how b la c k s  fe e l 

ab o u t r e c r u i t e r s  and  th e  job s e le c tio n  p ro c e s s .  F u r th e r ,  co lle g e

60



61

p la c e m e n t o f f ic e rs  and a c a d e m ic ia n s  m u s t s h a re  th is  co n c e rn  

b e c a u se  of th e i r  invo lvem en t in  the c ru c ia l  p r o c e s s e s  go v ern in g  

v o ca tio n a l pa th  and job se le c tio n . And fin a lly , p o li t ic a l  and s o c ia l  

s c ie n t i s ts  reco g n iz in g  the need  to m ove m in o r ity  g ro u p  m e m b e rs  

in to  the "eco n o m ic  m a in s tr e a m "  c a n  s h a re  in  the f ru i ts  of th is  

and s im ila r ly  r e la te d  r e s e a r c h .  T h ese  co m p ellin g  im p lic a tio n s  

u n d e r s c o re  th e  p o te n tia l s ig n ific a n c e  of th is  study .

W orking  w ith in  the c o n s tra in ts  of t im e , c o s t, w illin g n e ss  

of re sp o n d e n ts  to  c o o p e ra te , and a c c e p ta b le  u n iv e r s i t ie s  to  be 

inc lu d ed , a  sa m p le  su rv e y  w as u til iz e d  to  d e te rm in e  the a tti tu d e s  

o f c o lleg e  s e n io r s  in  b u s in e s s  a d m in is tra tio n  c u r r ic u lu m  to w ard  

r e c r u i t e r s  and the r e c ru it in g  p r o c e s s .  T h ese  sp e c if ic  c o n c e rn s  

w ere  view ed in  a  m o re  g e n e ra l s e n se  w ith in  th e  fra m e w o rk  of the 

job s e le c tio n  p ro c e s s .  A p r im a ry  s te p  invo lved  the g en e ra tio n  of 

an  a c c e p ta b le  in s tru m e n t fo r id e n tif ic a tio n  of s tu d e n t a t ti tu d e s . 

O nce deve lo p ed  and v a lid a ted , the in s tru m e n t w as su b m itte d  to  

bo th  b lack  and w hite s tu d e n ts  fro m  se v e n  d iffe re n t u n iv e r s i t ie s  in  

v a rio u s  s e c tio n s  of the co u n try .

T he u n u su a lly  h igh  o v e ra l l  re sp o n se  ra te  of 79. 3% w as a 

r e s u l t  of s e v e r a l  f a c to r s .  A m ong th e se  w ere  the su p e rv is io n  and 

c o n tro l invo lved  in  co m p le tin g  the in s tru m e n ts  and th e  co o p e ra tio n  

f ro m  u n iv e rs i ty  a d m in is t r a to r s  and s tu d e n ts . E ffo r ts  w e re  m ad e
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to  get 100 p e r  cen t of the s tu d en ts  in the population to co m p le te  

in s tru m e n ts . T his 79. 3 p e r  cent q u es tio n n a ire  re sp o n se  ra te  

re f le c ts  a m uch b e t te r  th an  av e rag e  ra te  of re tu rn  g e n e ra lly  

a s so c ia te d  w ith edu ca tio n a l r e s e a rc h  ac tiv ity .

C h ap te r IV is  s tru c tu re d  a round  th e  hypotheses to  be 

te s te d  and the r e s u l ts .  C h i-sq u a re  a n a ly s is  w as the s ta t is t ic a l  

te s t  em ployed to an a ly ze  the  data .

S ignificant F ind ings

Student cy n ic ism

E xp lana tions of the findings o f th is  study  focus upon 

the two a r e a s  in v estig a ted : student cy n ic ism  and the job se le c tio n  

p ro c e s s . C yn ic ism  w as te s te d  in  s e v e ra l  w ays. H ypothesis 1 

in d ica ted  b lack s  respond  m o re  p o sitiv e ly  to  r e c r u i te r s  of th e i r  

own ra c e  w hile ra c e  of r e c r u i te r  i s  of l i t t le  o r  no im p o rtan ce  to  

w hite s tu d e n ts . The r e s e a r c h  d a ta  e s ta b lish e d  the ex is ten ce  of 

th is  a ttitu d e  and not i ts  c a u se , but im proved  positive  a ttitu d e s  of 

b lack s  tow ard  b lack  r e c r u i te r s  m ight be explained  in te rm s  of 

b e t te r  ra p p o rt, m o re  confidence and e a se  in  the in te rv iew  s itu a tio n , 

and g r e a te r  b e lie f  tha t the b lack  in te rv ie w e r  w ill ’l e v e l '1 w ith them .

H ypothesis 2 on c y n ic ism  w as co n firm ed  when the  d a ta  

ind ica ted  th a t the "b e liev a b ility  g ap" o r  d e g re e  of cy n ic ism  is  

g r e a te r  am ong b lack s th a n  w h ites. M ore b la c k s  than w h ites fe e l
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th a t in d u s tr ia l  r e c r u i te r s  p ra c tic e  "window d re s s in g "  o r  " to k en ism " 

in  th e ir  r e c ru itin g  p ra c t ic e s  reg a rd in g  b la ck s . B lacks a lso  tend 

to  a  g r e a te r  d eg ree  th an  w hites to q u es tio n  the tru th fu ln e ss  of 

r e c r u i t e r s ' " s a le s  p itc h e s "  about th e ir  f i rm s . While i t  is  d ifficu lt 

to iden tify  c a se s  of to k en ism  ab so lu te ly , the re a lity  of i t s  ex is ten ce  

a s  w ell a s  y e a rs  of d isc r im in a tio n  have ev iden tly  s tro n g ly  

in fluenced  b lack  p e rce p tio n s .

One ra th e r  s u rp r is in g  finding su rfaced  in  re sp o n se  to  

te s tin g  H ypothesis 3 re g a rd in g  p e rce iv ed  blockage in  m oving into 

m anagem en t p o s itio n s . The h y p o th esis  th a t b lacks p e rc e iv e  a 

g r e a te r  d eg re e  of b lockage w as not su p p o rted  by the d a ta . No 

s ig n ifican t d iffe ren ce  reg a rd in g  fu tu re  s a la ry  expecta tion  e x is ts  

betw een  b lack s  and w h ite s . With bu t one exception, no d if fe re n c e s  

re g a rd in g  "p u ll"  type o r  " e ffo rt"  type p rom otion  fa c to rs  a r e  

ev iden t. In th e  one excep tion , c o n tra ry  to what m ight b e  expected , 

b la c k s  ranked  "job p e rfo rm a n c e "  a s  m o re  im p o rtan t to job 

s u c c e s s  than  did w h ites . W hile it cannot be concluded fro m  the 

d a ta , a  p o ssib le  exp lanation  fo r  th is  a ttitu d e  m ay  be b lack s  

fee lin g  the need  to  w ork h a rd e r  to o v erco m e p erce iv ed  d is c r im in a 

to ry  a ttitu d es  of p o ten tia l em p lo y e rs .

Student cy n ic ism  a n a ly s is  w as concluded w ith a  look a t 

s o u rc e s  fro m  w hich s tu d en ts  gain  in fo rm a tio n  about b u s in e s s
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f irm s . H ypothesis 4 was not accep ted . B e lie f  th a t b lacks would 

question  the tru th fu ln e ss  of com pany-supp lied  in fo rm atio n  m o re  

than w hites had led to the co n c lu sio n  that b la c k s  would p lace m o re  

c red en ce  than  w hites in in d ire c t  so u rc e s . The r e s e a r c h  find ings 

do not su p p o rt such  a conten tion .

Im p lica tio n s

It i s  in te re s tin g  to  n o te  the "c y n ic ism "  ra m ific a tio n s  of 

th is  r e s e a r c h  in  the light of p re v io u s  and p o te n tia l th eo ry  and 

p ra c tic e . A su b s tan tia l d e g re e  o f student c y n ic ism  and la ck  of 

b e liev ab ility  su rfa ce d  in the s e p a ra te  stud ies by  R obert P a lm er*  

and Anthony A thos c ited  p re v io u s ly . F ind ings of th is  r e s e a r c h  

a r e  com patib le  w ith  the find ings o f P a lm er and A thos. While 

cy n ic ism  is  ev iden t am ong b o th  b la ck s  and w h ite s , i t  is  m ore  

com m on am ong  b la ck s . W h e th er cyn icism  am ong  b lack s o r ig i

n a te s  fro m  the g en e ra l c a u se s  iso la te d  by A thos and P a lm e r, it 

i s  s t i l l  v e ry  r e a l .

P ra c t ic a l  im p lica tio n s  fo r  b u sin ess  and in d u stry  e m e rg e  

fro m  the c y n ic ism  conclusions o f th is  r e s e a rc h . W hile not 

supported  b y  th e  data , the fo llow ing  sp ecu la tio n s seem  w arran ted : 

<1) f irm s  s e r io u s ly  in ten t on re c ru it in g  b lack s m a y  w ish to 

u til iz e  b la ck s  in  th e ir  re c ru itin g  e ffo rts  to deve lop  favorab le  

re sp o n se s ; (2) an  ag g ress iv e  p u b lic  re la tio n s  e f fo r t  m ight be
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im p lem en ted  to  a ttem p t to  o v erco m e th is  c re d ib ility  gap th a t 

e x is ts  am ong b lack  co llege g ra d u a te s ; (3) i t  w ill be e x tre m e ly  

im p o rta n t to  p rov ide  b lack  co llege g ra d u a te s  w ith  m eaningful 

and cha lleng ing  w ork  a ss ig n m e n ts  on th e ir  f i r s t  jobs; (4) s u c c e s s 

ful, m o tivated , and challenged  b lack  alum ni m igh t be ca lle d  upon 

to a s s i s t  in the re c ru itin g  e ffo rt; (5) f irm s  m ay  do w ell to c o n s id e r  

e n te r in g  in to  a co o p e ra tiv e  education  p ro g ra m  w ith s tu d en ts  fro m  

p red o m in an tly  b lack  in s titu tio n s  to overcom e negative a ttitu d e s  

of s tu d e n ts . (The la t te r  i s  c o n s is te n t w ith the findings o f B o b ert 

P a lm e r  in h is  ,fb e fo re "  and " a f te r"  study  of studen t a ttitu d e s  of 

c y n ic ism  tow ard  r e c r u i te r s  and b u s in e ss  f i r m s . )

Job S elec tion  P ro c e s s

The second  a r e a  of th is  study a lso  co n ta in s  s ig n ific an t 

find ings co n cern in g  m isce llan e o u s  fa c to rs  a ffec ting  job se le c tio n . 

H ypothesis 1, w hich w as accep ted , m ade i t  c le a r  th a t s ta r t in g  

s a la ry  i s  m o re  im p o rta n t to  b la c k  s tu d en ts  th an  to  w hite s tu d en ts . 

M aslo w 's  h ie ra rc h y  of needs fram ew o rk  a p p e a rs  to be a t w ork  

h e re . U sing  th is  fram ew o rk , C la ire  K. L ip sm an  found th a t 

lo w e r- le v e l n eed s  a r e  m uch m o re  im p o rtan t to  stu d en ts  w hose 

fa th e r s  a r e  in  lo w -lev e l and low incom e occupations. So, not 

y e t having enjoyed m any  o f the " f in e r"  th ings of life , m a te r ia l ly  

sp eak in g , the b lack  studen t looks to  s a la ry  a s  a  m ean s of n eed s
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fu lfillm en t in th is  a r e a .

A nother o p e ran t i s  the b lack  co llege b u s in e s s  a d m in is tra 

tion g ra d u a te 's  a w a re n e ss  of the highly  m a rk e tab le  com m odity  

he has to s e ll .  Noting th e  o p e ra tio n  o f the law  of supply  and dem and 

on the job m a rk e t and i t s  consequen t e ffec t on p r ic e  (in th is  c a se , 

h is s a la ry ) ,  he c a p ita liz e s  on it. In o th e r  w o rd s , h is  o p e ra tio n a l 

ph ilosophy  becom es one of getting  a s  iftuch s a la ry  a s  p o ss ib le  a t 

the o u tse t w hile s a la ry  o ffe rs  to  b la ck s  rem a in  so  lu c ra tiv e .

Viewing th is  r e a l i ty  fro m  th e  re c ru itin g  f i r m 's  point of 

view m ay  be d is tre s s in g . W ishing to a t t r a c t  b lack s , the f irm  

m ay  be re q u ire d  to pay  a  p rem iu m  s a la r y  (from  th is  study  it  

a p p e a rs  th a t is  being done) fo r  the to p -q u a lity  b lack  g rad u ate  o r  

take one of le s s e r  q u a lity  and p o ten tia l than  the w hite g rad u ate  a t 

the lo w er s a la ry  of the w hite g rad u a te . E ith e r  of th e s e  a l te r n a 

tiv e s  m ay  c re a te  m o ra le  p ro b lem s w ithin the f irm , and to pay 

p rem iu m  beginning s a la r ie s  to b lack s  m ay  well b r in g  c h a rg e s  of 

r e v e r s e  d isc rim in a tio n . To h ire  the m a rg in a l b lack  studen t w ith 

lit tle  p o ten tia l fo r p ro m o tio n  m ay be equa lly  d is ru p tiv e  to the 

o rg an iza tio n .

The accep tan ce  of H ypothesis 2 su p p o rts  the id ea  th a t 

b lack s m o re  than  w hites fe e l they  p r e f e r  w orking  fo r la rg e - s iz e  

f irm s . T h is  m a y b e  a ttr ib u te d  to s e v e ra l  fa c to rs . F i r s t ,  l a r g e r
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f irm s  a re  g e n e ra lly  in a  b e t te r  p o sitio n  to  o ffe r  p rem iu m  

s a la r ie s .  A lso, the jo b -s e c u r i ty  q u estio n  m ay  b e  a g r e a te r  co n 

c e rn  to b lack s . If th is  be the  c a s e , b lack s  m ay p e rc e iv e  th e ir  

new -found o p p o rtu n ities  a s  tenuous but view p o s itio n s  w ith la rg e r  

f i rm s  a s  m o re  s e c u re . A nother explanation  could be th a t la rg e  

f i rm s  have the m a jo r i ty  of go v ern m en t c o n tra c ts , re q u ir in g  s t r i c t  

ad h e ren ce  to  fe d e ra l s ta tu te s  govern ing  equal em ploym ent o ppor

tu n ity  and a ff irm a tiv e  ac tion  p ro g ra m s . P ro m o tio n a l o p p o rtu n ities  

m ay  be p erce iv ed  a s  b e t te r  in  la r g e r  f irm s . F in a lly , la rg e - s iz e  

f irm s  tend  to  be lo ca ted  in  la rg e , m e tro p o litan  a r e a s  w here  th e  

b lack  population  i s  g e n e ra lly  su b s ta n tia l. T h is p ro v id e s  the b lack  

g rad u a te  w ith o p p o rtu n ities  fo r  so c ia l in te ra c tio n  w ith o th e r b lack s . 

Such m ight not be p o ss ib le  in  s m a lle r  tow ns and c i t ie s  in  w hich 

s m a lle r  f irm s  tend to  be co n cen tra ted  and th e re  i s  a s  y e t le s s  

in te g ra tio n .

The fac t th a t H ypothesis 3 w as not accep ted  is  s ign ifican t. 

C ouching the  hypo thesis  in  ap p ro ach -av o id an ce  b eh a v io r th eo ry , 

it w as p o stu la ted  th a t b lack s (m o re  than  w hites) would avoid jobs 

re q u ir in g  p e rso n a l in te ra c tio n  such  a s  re ta ilin g  and p e rso n a l 

se llin g . B lack s could w ell be con fron ted  w ith c u s to m e r  h o s tility  

and re je c tio n  d ire c tly  re la te d  to  r a c e . The data  do not ind icate  

th is  to be a job d e te r re n t  to the b lack  co llege g ra d u a te . The
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im p lica tio n s  o f th is  finding challenge the po licy  of som e f irm s  

w hich send  only  b lack  sa le sm e n  to c a ll  on b lack  c lien ts  and w hite 

sa le sm e n  to c a ll on w hite c lie n ts .

H ypothesis 4 su g g e s ts  th a t av e ra g e  s ta r t in g  s a la r ie s  w ill 

be s lig h tly  h igher fo r  b lack s  than fo r w h ites. The d a ta  su p p o rt 

the h y p o th esis . Some of the explanation  underly ing  H ypothesis 1 

m ay be a p p ro p ria te  h e re  a lso , lying in the law  of supply  and 

dem and fo r  b lack  co llege g ra d u a te s . V isiting  r e c r u i te r s  a t 

C e n tra l S tate U n iv ers ity , fo r  exam ple, when queried  about 

d iffe re n c e s  betw een s a la ry  o ffe rs  to  b la ck s  and w hites, in v a ria b ly  

denied  i t .  But th is  study  in d ica te s  th a t it  e x is ts .

The findings w ith re fe re n c e  to  H ypothesis 5 in d ica te  

th a t know ledge of the f i r m 's  having governm en t c o n tra c ts  does 

not lead  the b lack  student tow ard  a m o re  p ositive  fee lin g  tow ard  

the  f irm . A ctually  the p re se n c e  of a  governm en t c o n tra c t is  of 

l i t t le  im p o rta n ce  to b la ck s  o r  w h ites . S trong  p ositive  fee lin g s  do 

not e x is t am ong  b lack s  b ecau se  of equal opportun ity  p ro v is io n s  

re q u ire d  fo r  governm en t c o n tra c ts , n o r  do s tro n g  negative  

fee lin g s am ong w hites o r  b lack s  e x is t due to  opposition  to the 

" m ilita ry  in d u s tr ia l  co m p lex "  s p ir i t  of th e  day.

An im p o rtan t g e n e ra l finding of the study m ay be s ig n ifi

can t. In e v e ry  ca se  bu t one (that be ing  studen t re sp o n se  to ra c e
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of r e c r u i te r )  b la ck s  and w hites a t L incoln  U n iv e rs ity  responded  

s im ila r ly . T h is m ay  in d ic a te  th a t an in te g ra ted  educational 

ex p e rien ce  can lead  to  m in im iz ing  the d iffe re n c e s  in  a ttitu d e s  

betw een  b lack  and w hite co llege  s tu d en ts . The L inco ln  U n iv e rs ity  

sa m p le  i s  the only one of the p a ir s  w here  b lack s  and w hites fro m  

th e  sam e school resp o n d ed  to the q u es tio n n a ire . In the o th e r 

p a i r s ,  no co n s is te n c y  o f re sp o n se s  em erg ed  o v e ra ll.

Even though th e  data  in d ica te  d iffe re n ce s  in  sex  and 

m a r i ta l  s ta tu s  betw een  p a i r s ,  an exam ina tion  of th e s e  d iffe re n ce s  

fa iled  to uncover any c o n s is te n t re la tio n sh ip s  betw een  th e se  

fa c to rs  and the c h i-s q u a re  values. W hile i t  cannot b e  sa id  w ith 

co m p le te  a s su ra n c e  th a t sex  and m a r i ta l  s ta tu s  a r e  not affecting  

th e  r e s u l ts ,  any d iffe re n c e s  ap p e a r neg lig ib le .

C onclusions

S um m ariz in g  th e  r e s u lts  of the r e s e a r c h  le a d s  to the 

follow ing co n c lu sio n s:

1. B lacks re sp o n d  m o re  p o s itiv e ly  to  r e c r u i te r s  of 

th e ir  own ra c e , w hile the r a c e  of the r e c r u i te r  is  

of l i t t le  o r  no im p o rtan ce  to w h ites.

2. While a d e g re e  of cy n ic ism  p re v a ils  am ong  a l l

s tu d en ts  re g a rd in g  the tru th fu ln e ss  of r e c r u i t e r s '
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s ta te m e n ts , i t  is  m o re  com m on am ong b la c k s  than 

w h ite s .

3. B lack s  ra n k  "job p e r fo rm a n c e "  a s  m o re  im p o rta n t 

to  job  s u c c e s s  than  do w h ite s .

4. No d if fe re n c e s  e x is t  b e tw een  b la c k s  and  w h ite s  in 

te rm s  of th e  s o u rc e s  f ro m  w hich  they  gain  in fo rm a tio n  

abou t f i rm s .

5. S ta r tin g  s a la r y  is  m o re  im p o r ta n t to  b lack  s tu d en ts  

than  to  w hite  s tu d e n ts .

6. The p re fe re n c e  fo r w ork ing  fo r  la rg e  s iz e  f i rm s  is  

g r e a te r  am ong  b lack  s tu d e n ts  than  am ong  w hite 

s tu d e n ts .

7. A v erag e  s ta r t in g  s a la r ie s  tend  to  be s lig h tly  h ig h e r 

fo r  b la c k s  than  w h ite s .

8. T he know ledge of the f i rm ls  having  g o v ern m en t 

c o n tra c ts  is  in s ig n if ic a n t to  b la c k s  and w h ite s  

re g a rd in g  th e i r  a ttitu d e  to w ard  the f irm .

The s tu d y  s e r v e s  to  c o r ro b o ra te  the  find ings o f Anthony 

A th o s4 and R o b e rt P a lm e r 5 c o n c e rn in g  s tu d en t c y n ic ism  reg a rd in g  

r e c r u i t e r s  and the  r e c ru i t in g  p ro c e s s .  M aslo w 's  h ie ra rc h y  of 

n e e d s  fra m e w o rk  is  co m p a tib le  w ith  th is  s tu d y  to  e x p la in  the 

im p o r ta n c e  o f s ta r t in g  s a la r y  to  th e  b lack  co lleg e  g ra d u a te .
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T h e  p ra c t ic a l  im p lic a tio n s  o f th is  r e s e a r c h  c le a r ly  

su g g est th a t  b u s in e s s  and in d u s t ry  need to  r e a s s e s s  th e i r  

ap p ro ac h es  and  m ethods in  m in o r ity -g ro u p  r e c ru i tm e n t  to  o v e r 

com e the  c y n ic is m  and b e lie  v a b ility  tha t p re v a i ls  am ong b lack  

co llege  g ra d u a te s .  S m a lle r  f i r m s  in  c i t ie s  no t a  p a r t  o f the 

la rg e  u rb a n  popu la tion  c e n te r s  m ay  be s e v e re ly  hand icapped  in 

th e ir  e f fo r ts  to  r e c ru i t  b la c k s .

A t th e  o u tse t of th is  s tu d y  the need fo r  m e e tin g  the  

cha llenge  o f develop ing  a  m u l t i r a c ia l  so c ie ty  w as em p h as iz ed . 

B u s in e ss ' r o le  and in v o lv em en t i s  co n s id e re d  in  th is  r e s e a r c h .  

W hile no p a n a c e a  fo r  s o c ie ta l i l l s  i s  se t fo rth , th e  p re s e n t  s tu d y  

su g g ests  so m e  p o ss ib le  m e th o d s  o f in c re a s in g  the  invo lvem en t o f 

b lack  c o lleg e  b u s in e s s  a d m in is tra t io n  g ra d u a te s  in  A m e ric a n  

b u s in e ss  an d  in d u s try .

R eco m m en d a tio n s  fo r  F u r th e r  S tudy

B a se d  upon th is  r e s e a r c h  e ffo rt, s e v e ra l  ad d itio n a l a r e a s  

o f in v e s tig a tio n  could p ro v e  to  b e  fru itfu l.

1. G iven  the c r e d ib i l i ty  gap and d e g re e  of c y n ic ism  

p re v a ilin g  am ong  b la c k  s tu d en ts  p a r t ic u la r ly ,  

f u r th e r  study  sh o u ld  be u n d ertak en  to  d e te rm in e  

th e  specific  c a u s e s .



Since s tu d e n ts  f ro m  c u r r ic u la  o th e r  than b u s in e ss  

a d m in is tra tio n  em bark  upon c a r e e r s  in b u s in e s s  and 

in d u stry , r e s e a r c h  e ffo rts  should  be b ro ad en ed  to  

a s c e r ta in  the  a ttitu d e s  tow ard  r e c r u i te r s  and the  

re c ru itin g  p ro c e s s  of s e n io rs  in  the n a tu ra l sc ie n c e s , 

so c ia l s c ie n c e s , and the h u m an itie s .

A ssum ing th a t a ttitu d e s  evo lve, develop  and change 

over tim e , a  longitud inal study  tra c in g  the a ttitu d e s  

of the co llege  studen t tow ard  b u s in e s s  a s  he m oves 

th rough  h is  acad em ic  c a r e e r  ( f re sh m a n -se n io r )  

m ight p rove s ig n ifican t.

With m o re  and m o re  f irm s  re c ru it in g  and h ir in g  

b lack  co llege  g rad u a te s , r e s e a r c h  should be  d ire c te d  

tow ard  ev a lu a tin g  the n a tu re , ex ten t and p ro b lem s 

a s so c ia ted  w ith  th e ir  upw ard  m o b ility  in o rg a n iz a 

tions.

F u tu re  r e s e a r c h  e ffo rts  m igh t w ell focus on o rg a n iz a 

tio n s th e m se lv e s  to  d e te rm in e  w hat ap p ro ach es  and 

m ethods a r e  b e in g  em ployed to  seek  out b lack  co llege  

g rad u a te s  fo r  em ploym ent and th e  re la tiv e  e ffe c tiv e 

n e ss  o r  in e ffec tiv en e ss  of such  ap p ro ach es .
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QUESTIONNAIRE

1. Age  2. Sex: (p lease check) 3. M a r i ta l  Status:
(p lea se  check)

 M a le  F e m a le   S in g le  M arr ied

4. Section of country w here  you graduated  f ro m  high school: 
(p lease  check)

N o r th e a s te rn  U. S. (M aine, New H am p sh ire ,  New J e rs e y ,
(Rhode Island, V erm ont, M a ssa c h u se t ts ,  
(Connecticut, New Y ork, P ennsy lvan ia , 
(W ashington D. C . , M ary land , D elaw are

(V irg in ia , W. V irg in ia , N orth  C aro lin a , 
S ou th eas te rn  U. S. (South C arolina, G eo rg ia , F lo rid a ,  A la 

b a m a ,  M iss iss ip p i,  L ou is iana , 
(Kentucky, T en n essee

(Ohio, Indiana, M ichigan, W isconsin, 
M id w este rn  U. S. (I l l ino is ,  M issouri, Iowa, M innesota,

(K an sas , N ebraska , South Dakota,
(N orth  Dakota

 Southw estern  U. S. (Oklahoma, A rk an sas ,  T ex as , New
(M exico, A rizona, C o lo rado

 N o rth w e s te rn  U. S. (M ontana, Idaho, W ashington, Utah,
(Wyoming, A laska

 F a r  W est (C alifo rn ia , Nevada, O regon, Hawaii

O th e r  (p lease specify)_______________________________________

5. What w as the population of the town o r  c ity  w h ere  you g raduated  
fro m  high schoo l?  (p lease  check)

100,000 -  250,000 .
250, 000 - 500, 000 
500, 000 - 1 ,000, 000 
O ver 1, 000, 000

U nder 10,000 
10 ,000  - 25,000 
'25, 000 -  50, 000 
50, 000 - 100, 000
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6. What i s  your o v era l l  accum ula ted  co llege  g rade  point a v e ra g e ?

7. What i s  your  m a jo r  f ie ld  of s tudy? (p lease  check)

* Accounting ___ F inance
 B u s in e ss  E conom ics ___ D ata P ro c e ss in g

(C om puter  Science)
 M arke ting  ___ G e n e ra l  B us iness
 M anagem ent O th e r  (p lease  specify)

8. What w as the annual incom e of your p a re n ts  in 1968? Even if 
you a r e  not su re , p le a se  check  your b e s t  e s t im a te .  (If 
unusua l c i rc u m s ta n c e s  e x is t ,  p lease  exp la in  on line b e lo w .)

$0 -  3, 999 $16, 000 -  19, 999
$ 4 ,0 0 0  - 7,999_______________ ___ $20, 000 - 23,999

~$8, 000 - 11, 999 $24, 000 -  27, 999
"$12,000 -  15,999 O ver 28 ,000

9. P le a s e  e s tim a te  what p e rce n tag e  of your  college expenses  cam e  
f ro m  each  of the following so u rc e s .  E n te r  the percen tage  
f ig u re s  in the boxes below . (Make s u re  the individual p e r 
c e n ta g e s  to ta l 100 p e r  c e n t . )

 S cho la rsh ips  a n d /o r   P e rso n a l funds  P a re n ts  a n d /o r
governm en t loans a n d /o r  p r iv a te  re la tiv es

loans
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10* The following f a c to r s  have b ee n  iden tif ied  a s  be in g  im p o r ta n t  to 
college s e n io r s  in  the s e le c t io n  of th e i r  f i r s t  p e rm a n e n t  fu ll
t im e  e m p lo y e r  a f t e r  g rad u a tio n . P le a se  rank  a l l  5 i te m s  in  the 
group below  1, 2, 3, 4, 5 in  o r d e r  of im p o r ta n ce  to you w ith 1 
being  the m o s t  im p o r ta n t  and 5 the le a s t  im p o r ta n t .  (P la ce  the 
n u m b e rs  in  the  b o x e s . )

 The d e g r e e  of long- o r  s h o r t - t e r m  f in an c ia l s e c u r i ty  the
f i rm  can  o f fe r  in the fo rm  of such i te m s  a s  h o sp ita l iza t io n , 
r e t i r e m e n t  p la n s ,  e tc .

 The o p p o r tu n ity  to work w ith  o th e r  ind iv idua ls  (p a r t ic u la r ly
s u p e r io r s  and p e e r s )  w ith whom you fee l you ca n  develop 
good w o rk in g  re la t io n sh ip s .

 The im m e d ia te  s a la r y  to be  paid  a s  i t  p ro v id e s  food,
c lo th ing , s h e l t e r ,  e t c . ,  fo r  y o u rse lf  and y o u r  fam ily .

 The o p p o r tu n ity  to p e r f o r m  s tim u la tin g , ch a llen g in g , and
c re a t iv e  w o rk  lead ing  to a s e n s e  of a c h ie v e m e n t and 
a c c o m p lish m e n t .

 The d e g r e e  to  which the f i r m  a n d /o r  w ork  you w ill be doing
is  r e s p e c te d  by  those w hose opin ions you value.

11. H ere  a r e  so m e  add itiona l f a c to r s  th a t m igh t be c o n s id e re d
im p o rta n t  i t e m s  to be  weighed b y  s e n io r s  in th e i r  s e le c t io n  of 
em p loym ent a f t e r  g rad u a tio n . (P le a s e  rank  in  1, 2, 3 o r d e r  
the th re e  g ro u p s  with 1 next to  the group  you c o n s id e r  to be 
m o s t  im p o r ta n t  and a  3 next to the group  you c o n s id e r  le a s t  
im p o r ta n t .  )

 The job and the com pany a s  m e a s u re d  by  such  c h a r a c t e r 
i s t ic s  a s  pay , benefits ,  lo ca tion , opportun ity  fo r  a d v a n ce 
m ent, and  educa tiona l o p p o r tu n it ie s .

 The " o v e ra l l  im a g e "  tha t the  com pany  p ro je c ts ;  e . g . ,
s ta tu s  and  p r e s t ig e ,  a g g r e s s iv e ,  p r o g re s s iv e ,  s ta b le ,  
s e c u re ,  e tc .

 The im p r e s s io n  of the co m p an y  b ased  on peop le  m e t  such
a s  r e c r u i t e r  and com pany o ff ic ia ls ,  t r e a tm e n t  re ce iv ed  
a t  the p la n t ,  v is i t ,  c o r re sp o n d e n c e  re c e iv e d  f ro m  the 
com pany, and im p re s s io n  of p h y s ica l  p lan t f a c i l i t i e s .
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12. Some s tuden ts  believe th a t  som e com pany r e c r u i t e r s '  s t a t e 
m e n ts  about th e i r  f i rm s  ( e .g . ,  opportun ities  fo r  advancem ent, 
s a l a r y  in c re a s e s ,  cha llenging  work) tend to  b o rd e r  on d i s 
hones ty . What p e rce n tag e  of in fo rm ation  to ld  in te rv iew ee s  by 
r e c r u i t e r s  do you be l iev e  to  be tru e  and h o n es t?  P le a se  check. 
(Even if  you a re  not s u r e ,  give your b e s t  e s t i m a t e . )

 0 - 20 p e r  cent ___ 61 - 80 p e r  cent
 21 -  40 p e r  cent ___ 81 - 100 p e r  cen t
 41 -  60 p e r  cent

13. In t e r m s  of the advancem en t tha t m o st m a n a g e rs  a n d /o r  
p ro fe s s io n a ls  m ake on th e i r  f i r s t  job following graduation , how 
would you rank  the following fa c to rs  in  o r d e r  of im p o r ta n c e ?  
(P le a se  ra n k  a ll 6 f a c to r s  1, 2, 3, 4, 5, 6 with 1 being  the m ost 
im p o r ta n t .  P lace  the n u m b e rs  in the b o x e s . )

F r ie n d s  o r  r e la t iv e s  in 
top po s it io n s  

Job P e r fo rm a n c e  
"P u ll"

14. B ased  on the p re se n t  p r ic e  level, a t  what s a la r y  leve l do you 
expec t to  be ten y e a r s  f ro m  now? (p lease check)

 $10, 000 - 11, 999 ___ $16, 000 -  17, 999
 $12, 000 - 13,999 ___ $18, 000 -  20, 000
 $14, 000 - 15, 999__________ ___ O ver $20, 000

15. The following have been  o b se rv ed  to be im p o r ta n t  so u rc e s  
f ro m  w hich students d e r iv e  im ag es  of various  com panies  as 
being  e i th e r  favorable o r  unfavorab le  p la ces  to  w ork. Select 
the 3 s o u rc e s  from  w hich you have le a rn ed  m o s t  about f i rm s  
and ran k  1, 2, 3 with 1 be ing  the m o st im p o r tan t and 3 the le a s t  
im p o r ta n t .  P lace the n u m b e rs  in the boxes .

 F r ie n d s  o r  re la t iv e s
 R ead  an a r t ic le  in new sp ap er , p ro fe ss io n a l jo u rn a l,  o r

m a g a z in e  about the f i rm
 Im p re s s io n  fro m  r e c r u i t e r
 T a lk ed  with a facu lty  m e m b e r  about f i rm
 P la n t  v is it
 T a lk ed  with College P lac em en t official

H ard  Work

Office P o lit ic s  
A bility



79

C om pany b ro c h u re s  and financial r e p o r ts  
P e r s o n a l  com m unication  fro m  com pany 
"Bull s e s s io n s "  with fellow  students 
A d v ertis in g  by f i rm
O ther (p lease  specify)____________________

16. S evera l g roups  o r  c l a s s e s  of individuals have an influence on 
the co llege  s e n io r  a s  he m a k e s  his se le c t io n  of a  job a n d /o r  
f i rm  following g raduation . Rank these  g ro u p s  below 1, 2, 3, 4, 5, 6 
in o r d e r  of th e i r  influence on you with 1 be ing  the m ost 
in fluen tia l and 6 the l e a s t  influential. (Be s u r e  to rank a l l  of 
them  by  p lacing  the n u m b e rs  in  the b o x e s . )

 Student fr iends______________ ___ P o ten tia l  su p e rv is o r
 R e c ru i te r  and o the r

com pany offic ials ___ F acu lty  m e m b e rs
 U n iv e rs ity  p lacem en t

o ffic ia ls  ___ F am ily , re la t iv e s ,  and
n o n -s tu d en t friends

17. W here a r e  you now in the rec ru i t in g  p r o g ra m ?  (check one)

 H aven 't s ta r te d  s e r io u s ly  thinking abou t em ploym ent
a f te r  g raduation .

 Am s e r io u s ly  thinking about em ploym ent a f te r  g raduation ,
but haven 't  had any o n -cam p u s  in te rv iew s  yet.

 Have had one o r  m o re  on -cam p u s  in te rv ie w s , but haven 't
m ade any plant v is i ts  ye t .

 Have m ade  one o r  m o re  plant v is i ts  b u t haven 't  rece ived
any o f fe rs  yet.

 Have rece ived  one o r  m o re  o ffe rs  b u t h av e n 't  m ade my
choice yet.

 Have m ade my choice.
 O ther (p lease  specify)______________________________________

18. If you have m ade your cho ice  of a firm , what i s  the nam e of 
the f i rm ?



80

19. If you have not y e t  chosen  a f i rm , in d ica te  the nam e of a  f i rm  
to w ard  w hich you a r e  " lean ing . ” (If you a n sw e re d  Q uestion  18, 
p le a s e  o m it  th is  q u e s t io n . )

20. If you responded  to  e i th e r  Q u est io n  18 o r  19, w hat i s  o r  what 
would be  the g eo g rap h ic  location  of y o u r  jo b ?  (p le a se  check)

N o r th e a s te rn  U. S.

S o u th e a s te rn  U .S .

M id w e s te rn  U. S.

(M aine, New H am p sh ire ,  New J e r s e y ,  
(Rhode Is lan d , V erm ont, M a s s a c h u s e t ts ,  
(C onnecticu t, New York, P en n sy lv a n ia ,  
(W ashington D. C . , M ary lan d , D elaw are

(V irg in ia , W. V irg in ia , N orth  C a ro l in a ,  
(South C a ro l in a ,  G eo rg ia ,  F lo r id a ,  A la -  
(bam a, M is s is s ip p i ,  L o u is ian a , 
(Kentucky, T e n n e sse e

(Ohio, Ind iana , M ichigan, W isconsin , 
( I llino is , M is s o u r i ,  Iowa, M inneso ta , 
(K ansas , N eb ra sk a ,  South D akota,
(North D akota

S o u th w este rn  U. S. (Oklahom a, A rk a n s a s ,  T e x a s ,  New
(M exico, A rizo n a , C o lo rad o

N o r th w e s te rn  U. S. (M ontana, Idaho, W ashington, Utah, 
(Wyoming, A laska

F a r  W est (C a lifo rn ia , Nevada, O regon , Hawaii

O th e r  (p lea se  specify )

21. If you have m ade  y o u r  cho ice  of a  f i r m  (o r  a r e  " le a n in g "  
tow ard  a f irm ) ,  w hat i s  the popula tion  of the m e tro p o l i ta n  
a r e a  in which you w ill w ork  and r e s id e ?

U nder 10 ,000 
"10, 000 -  25, 000 
"25, 000 -  50, 000 
‘50, 000 -  100, 000

100 ,000  - 2 5 0 ,0 0 0  
"250, 000 - 500, 000
j>00, 000 - 1,000, 000
O v er  1, 000, 000
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22. If you have m ade  y o u r  cho ice  o f  a  f i rm  (o r  a r e  " lean ing  to w a rd "  
a  f i rm , what i s  the b e s t  e s t im a te  of y ou r  s t a r t in g  annual 
s a l a r y ?  (p lea se  check)

$8, 500 -  8, 999 
$9 ,000  - 9 ,4 9 9  
$9 ,500  - 9 ,9 9 9  
$ 1 0 ,000  - 10 ,499  
$10, 500 -  10, 999 
O ver $11, 000

23. If you have m ad e  y o u r  cho ice  of a f i rm  (o r  a r e  " lean ing  to w a rd "  
one f irm ) ,  what w as (o r  is )  the SINGLE m o s t  im p o r ta n t  f a c to r  
tha t led  (o r  i s  leading) you to m ake  the d e c is io n ?  (If you have 
not m ade a  cho ice  o r  a r e  not " lean in g  to w a rd "  a  cho ice , om it 
th is  q u es tio n  and a lso  o m it Q u es t io n s  24, 25, and  2 6 .)

Below $5, 999 
$6, 000 - 6, 499 
$6, 500 - 6, 999 
$7, 000 -  7 ,499  
$7, 500 - 7, 999 
$ 8 ,0 0 0  - 8 ,499

24. In t e r m s  of the  f i rm  you have ch o sen  (or a r e  " le an in g  tow ard") , 
what p e rc e n ta g e  of i ts  b u s in e s s  co m es  f ro m  g o v e rn m e n t 
c o n t r a c t s ?  (Even i f  you a r e  not s u r e ,  give y o u r  b e s t  e s t i m a t e . )

 0 -  20 p e r  cen t  61 - 80 p e r  cen t
 21 -  40 p e r  cen t  81 - 100 p e r  ce n t
 41 - 60 p e r  cen t

25. What o v e ra l l  e ffec t  did the  know ledge of the f i r m  holding 
g o v e rn m e n t c o n t ra c ts  have on y o u r  fee l in g s  to w a rd  em ploym ent 
w ith  the  f i r m ?  (p lease  check)

 S trong ly  in c r e a s e d  n ega tive  fee lings
 Som ew hat in c re a s e d  n eg a ti  ve fee lings
 Had no e ffec t
 Som ew hat in c re a s e d  p o s i t iv e  fee lings
 S tro n g ly  in c re a s e d  p o s i t iv e  fee lings
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26. Below  is  a  l i s t  of te n  c l a s s e s  of jobs  w hich n o rm a l ly  e x is t  in  
f i r m s .  If you have ch o sen  a f i r m  (o r  a r e  " le an in g  to w a rd "  a  
f i rm ) ,  p le a se  in d ica te  by  check ing  in the a p p ro p r ia te  box the 
type of job you have a c c e p te d  (o r  a r e  " le a n in g  tow ard . ")

P e r s o n n e l  M anagem ent 
I n d u s t r ia l  o r  P ro d u c tio n  

M an ag em en t 
D ata  P r o c e s s in g  o r  

C o m p u te r  Science 
L a b o r  R e la t io n s  
O th e r  (p le a se  specify)

27. W hat im p a c t  does  it have on y o u r  o v e ra l l  a t t i tu d e  if  the f i rm  
se n d s  a b la ck  r e c r u i t e r  to  c a m p u s ?  (p lea se  check)

 V ery  d e f in i te ly  in c r e a s e s  nega tive  fe e l in g s
 Som ew hat i n c r e a s e s  n eg a tiv e  fee lings
 Has no effec t
 Som ew hat i n c r e a s e s  p o s i t iv e  fee lings
 S trong ly  i n c r e a s e s  p o s it iv e  fee lings

28. What im p a c t  d o es  i t  have on y o u r  o v e ra l l  a t t i tu d e  if the f i rm  
se n d s  a white r e c r u i t e r  to c a m p u s ?  (p lea se  check)

 V ery  d e f in i te ly  i n c r e a s e s  n ega tive  fe e l in g s
 Som ew hat i n c r e a s e s  n eg a tiv e  fee l in g s
 Has no effec t
 Som ew hat in c r e a s e s  p o s i t iv e  fee lings
 S trong ly  i n c r e a s e s  p o s i t iv e  fee lings

29. In y o u r  opinion, w hat p e rc e n ta g e  of f i r m s  v is i t in g  cam pus a r e  
r e c r u i t in g  b lack  s tu d e n ts  p r im a r i l y  to m e e t  m in im u m  s ta n d a rd s  
o f  g o v e rn m e n t c o m p l ia n c e ?  (p lea se  check)

46 -  60 p e r  cen t 
61 - 75 p e r  cen t 
76 * 90 p e r  ce n t  
O ver 90 p e r  cen t

None
0 - 15 p e r  cen t 
16 - 30 p e r  cen t 
3 1 - 4 5  p e r  cen t

A ccounting
R e ta iling

S ales

M ark e tin g  R e s e a rc h
A d v e r t is in g
F in an ce
Banking
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30. What do you expect to  be doing s ix  m onths a f te r  g rad u a tio n ?  
(p lease  check)

Working fo r  a  b u s in ess  f i rm
 In m il i ta ry  s e rv ic e
 In g raduate  school
 O ther (specify)___________________________________________

Additional C om m ents you m ay wish to e x p ress :
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May 17, 1970

D ea r  C en tra l  S tate  U n ivers ity  Student:

You a r e  being  asked  to  p a r t ic ip a te  in a  s tu d y  of a ttitudes 
of college s e n io r s  tow ard po ten tia l em ploym ent and em p lo y ers  
following g radua tion . T his  d a ta  w ill be used  a s  p a r t  of a r e s e a r c h  
p ro je c t  fo r a d o c to ra l  d is s e r ta t io n .  To encourage f ran k  and candid 
re sp o n se s ,  the q u es tio n n a ire  i s  an  anonym ous one.

P le a se  com ple te  the a ttached  q u es tio n n a ire .  (It will take  
only 15-20 m in u te s  of your t i m e . ) P lea se  s t a r t  a t  the  beginning 
of the q u es tio n n a ire  and p roceed  with each  ques tion  in  o rd e r  
following in s t ru c t io n s  a s  given in  the q u es tio n n a ire .  Since it i s  
your f i r s t  im p re s s io n s  o r  fee lings that a r e  d e s i re d ,  do not delay 
u n n e c e s s a r i ly  o v e r  individual i te m s  in the q u e s t io n n a ire .  But, 
on the o ther hand, p le ase  do not be  c a re le s s .

Thank you very  m uch fo r  y o u r  coopera tion .

S incerely ,

Rod Wyse
R. R.  #1, State Route 42 
C edarv ille ,  Ohio 45314

aw

A ttachm ent



A PPE N D IX  C



87

TABLE 1

CHI-SQUARE ANALYSIS O F TOTAL STUDENT
RESPONSE TO RACE OF RECRUITER

E ffec t on attitude Black White n 2df x Sig.

N egative 7 1 8 2 160.212

N eu tra l 75 253 328
sig . a t

P o s itiv e 106 15 121 p=.001

TOTAL 188 269 457

Source: Q u est io n n a ire  data

TA BLE 2

CHI-SQUARE ANALYSIS O F  STUDENT RESPONSE 
TO RACE O F RECRUITER

E ffec t on altitude C e n tra l  
S ta tea

W right n df x2 
State**

Sig.

Negative 1 0 1 2 38 .072

N eu tra l 20 57 77
sig . a t

P o s it iv e 30 4 34 p = .001

TOTAL 51 61 112

S ource: Q u estio n n a ire  da ta

ab la ck
white
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TA BLE 3

CHI-SQUARE ANALYSIS O F STUDENT RESPONSE
TO RACE OF RECRUITER

Effect on a ttitude  Howard
Univ. a

Ame r ican  
Univ.

n df x 2 Sig.

Negative 5 1 6 2 59. 82

N eutral 31 

P ositive  46

73

2

104

48
sig . a t
p = .001

TOTAL 82 76 158

Source: Q u estionna ire  data

^ l a c k
^white

TABLE 4

CHI-SQUARE ANALYSIS OF STUDENT RESPONSE 
TO RACE OF RECRUITER

Effect on a t t i tu d e  F lo r id a
A & Ma

F lo r id a
State*5

n df 2
X Sig.

Negative 1 0 1 2 47. 228

N eutra l 13 

P ositive  20

80

4

93

24
sig . a t 
p = .001

TOTAL 34 84 118

Source: Q u estio n n a ire  d a ta

a b lack  
^  white
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TA BLE 5

CH I-SQ UA RE ANALYSIS O F STU D EN T RESPONSES AT
LINCOLN UNIVERSITY TO RA C E O F  REC RU ITER

E ffec t on a t t i tu d e B lack White n df x 2 Sig.

N egative 0 0 0 1 9. 798

N eu tra l 11 43 54
sig . a t

P o s i t iv e 10 5 15 p=. 01

TOTAL 21 48 69

Source: Q u e s t io n n a ire  d a ta



TA BLE 6

CHI-SQUARE ANALYSIS OF RESPONSES OF BLACK AND WHITE 
STUDENTS BY UNIVERSITY PAIRS TO RACE O F RECRUITER

E ffec t on 
a ttitude

csu a/
wsub

How. Ua / 
A m er. Ub

F la .  A & Ma / 
F la . S t .b

L in e .a / 
L in e . b

n df Sig.

Negative 1 6 1 0 8 6 11.961

N eu tra l 77 104 93 54 328 not sig . 
a t  p = .01

P o s it iv e 34 48 24 15 121

TOTAL 112 158 118 69 457

Source: Q u es tio n n a ire  data

a b lack
white
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T A B L E  7

CHI-SQUARE ANALYSIS O F  TO TA L STUDENT RESPO N SE
REGARDING TRU TH FU LN ESS O F
R EC R U ITER S' STA TEM EN TS

% of tru th fu l 
in fo rm a tio n

B lack W hite n df X2 Sig.

0 -2 0 8 15 23 4 14.3812
2 1 -4 0 23 21 44
4 1 -6 0 53 44 97 s ig .
61-80 74 126 200 a t
81-100 30 63 93 p=. 01

T O TA L 188 269 457

S o u rce : Q u e s t io n n a ire  da ta

T A B L E  8

CHI-SQUARE ANALYSIS O F  STUDENT RESPONSE
REGARDING TRU TH FU LN ESS O F

R EC RU ITERS' STA TEM EN TS

% of tru th fu l C e n t r a l W righ t n df X2 Sig.
in fo rm a tio n S ta te  a State*3

0-20 4 4 8 4 21.4366
2 1 -4 0 12 1 13
4 1 -6 0 14 8 22 s ig .
61-80 15 29 44 a t
81-100 6 19 25 p=. 001

T O T A L 51 61 112

S o u rce : Q u e s tio n n a ire  data

fjb lack
white
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TA BLE 9

CHI-SQUARE ANALYSIS O F  STUDENT RESPONSE
REGARDING TRUTHFULNESS O F

RECRUITERS' STATEM ENTS

% of tru thfu l 
in fo rm ation

Howard 
Univ. a

A m e r ic a n  
Univ. k

n df x 2 Sig.

0-20 3 1 4 4 3.8633
21-40 7 8 15
41-60 24 14 38 not
61-80 36 38 74 sig . a t
81-100 12 15 27 Ho

■
iia

TOTAL 82 76 158

Source: Q u es t io n n a ire  data

ab lackk
white

TA BLE 10

CHI-SQUARE ANALYSIS O F  STUDENT RESPONSE 
REGARDING TRUTHFULNESS OF 

RECRUITERS' STATEMENTS

% of tru th fu l 
in fo rm ation

F lo r id a  
A & Ma

F lo r id a
State*5

n df x2 Sig.

0-20 0 5 5 4 3 .4834
21-40 2 7 9
41-60 8 12 20 not
61-80 15 39 54 s ig . a t
81-100 9 21 30 p= .01

TOTAL 34 84 118

Source: Q u es tio n n a ire  data

a b lack
^w hite
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TABLE 11

CHI-SQUARE ANALYSIS OF STUDENT RESPONSE 
AT LINCOLN UNIVERSITY REGARDING 

TRUTHFULNESS O F REC RU ITERS’ 
STATEMENTS

% of tru th fu l 
info rm atio n

B lack White n df x 2 Sig.

0-20 1 5 6 4 1.57302
21-40 2 5 7
41-60 7 10 17 not
61-80 8 20 28 sig . a t
81-100 3 8 11 p=. 01

TOTAL 21 48 69

Source: Q u es t io n n a ire  da ta



TA BLE 12

CHI-SQUARE ANALYSIS OF RESPONSES OF BLACK AND WHITE 
STUDENTS BY UNIVERSITY PAIRS REGARDING 

TRUTHFULNESS OF RECRUITERS'
STATEMENTS

% of tru thfu l 
in fo rm ation

CSUa /
WSUb

How. Ua / 
A m er. Ub

F la . A & Ma / 
F la . S t .b

Line. a / 
L in c .b

n df x2 Sig.

0-20 8 4 5 6 23 12 12.3451
21-40 13 15 9 7 44
4 i - 6 0 22 38 20 17 97 not sig .
61-80 44 74 54 28 200 at p=. 01
81-100 25 27 30 11 93

TOTAL 112 158 118 69 457

Source: Q uestionnaire  da ta

^ la c k
b white

CO
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TA BLE 13

CHI-SQUARE ANALYSIS OF TOTAL STUDENT RESPONSE 
REGARDING PERCENTAGE OF FIRMS RECRUITING 

BLACKS PRIMARILY FO.R MEETING MINIMUM 
STANDARDS OF GOVERNMENT COMPLIANCE

% of f i rm s Black White n df
2

x Sig.

0 1 19 20 7 39.572
1-15 12 48 60
16-30 27 52 79
31-45 26 37 63
46-60 39 46 85
61-75 25 21 45 sig . at
76-90 28 30 59 p = .001
90+ 30 16 46

TOTAL 188 269 457

Source: Q u estio n n a ire  data
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TA B LE 14

CHI-SQUARE ANALYSIS O F STUDENT RESPONSE 
REGARDING PER C E N T A G E  O F FIRMS 

RECRUITING BLACKS PRIM ARILY 
FOR M EETING MINIMUM 

STANDARDS O F  
GOVERNMENT 
COM PLIANCE

% of f i rm s C e n tr a l
S ta tea

W righ t
State*3

n df x2 Sig.

0 0 4 4 7 14.955
1-15 4 15 19
16-30 6 11 17
31-45 5 5 10
46-60 11 8 19
61-75 5 6 11 sig .
76-90 9 8 17 a t
90+ 11 4 15 p = . 05

TO TA L 51 61 112

Source: Q u e s t io n n a ire  da ta

a b lack
^w hite
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TABLE 15

CHI-SQUARE ANALYSIS O F STUDENT RESPONSE REGARDING 
PERCEN TAG E OF FIRMS RECRUITING BLACKS 

PRIMARILY FOR MEETING MINIMUM 
STANDARDS OF GOVERNMENT 

COMPLIANCE

% of f i rm s Howard 
Univ. a

Ame r ican  
Univ. k

n df 2 c . x Sig.

0 0 4 4 7 14.378
1-15 3 10 13
16-30 11 11 22
31-45 10 13 23
46-60 21 18 39
61-75 9 3 12 sig . a t
76-90 15 11 26 p=. 05
90+ 13 6 19

TOTAL 82 76 158

Source: Q u estio n n a ire  d a ta

^b lack
white
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TABLE 16

CHI-SQUARE ANALYSIS O F STUDENT RESPONSE REGARDING 
PER CEN TA G E OF FIRMS RECRUITING BLACKS 

PRIMARILY FOR M EETING MINIMUM 
STANDARDS OF GOVERNMENT 

COMPLIANCE

% of f i rm s F lo r id a  
A & Ma

F lo rid a
State*5

n df x 2 Sig.

0 0 5 5 7 13.736
1-15 2 16 18
16-30 4 19 23
31-45 9 10 19 ap p ro a c h es
46-60 5 12 17 s ig .  at
61-75 7 9 16 p=. 10
76-90 2 8 10
90+ 5 5 10

TOTAL 34 84 118

S ource: Q u estio n n a ire  d a ta

^ la c k
^white
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TA BLE 17

CHI-SQUARE ANALYSIS O F  LINCOLN UNIVERSITY STUDENT 
RESPONSE REGARDING PERCENTAGE OF FIRMS 

RECRUITING BLACKS PRIMARILY FOR 
MEETING MINIMUM STANDARDS 
OF GOVERNMENT COMPLIANCE

% of f i rm s Black White n df x2 Sig.

0 1 6 7 7 4.878
1-15 3 7 10
16-30 6 11 17
31-45 2 9 11
46-60 2 8 10 not
61-75 3 3 6 sig . a t
76-90 3 3 6 p=. 01
90+ 1 1 2

TOTAL 21 48 69

Source: Q u estio n n a ire  data



TA BLE 18

CHI-SQUARE ANALYSIS OF RESPONSES OF BLACK AND WHITE 
STUDENTS BY UNIVERSITY PAIRS REGARDING PERCENTAGE 

OF FIRMS RECRUITING BLACKS PRIMARILY FOR 
MEETING MINIMUM STANDARDS OF 

GOVERNMENT COMPLIANCE

% of f i rm s CSUa / How. i f - /  F la . A & Ma / L in c .a /  n df 
WSUb A m e r .  Ub F la .  S t ,b L in e .b

x 2 Sig*

0 4 4 5 7 20 21 35.7719
1-15 19 13 18 10 60
16-30 17 22 23 17 79
31-45 10 23 19 11 63
46-60 19 39 17 10 85 not sig .
61-75 11 12 16 6 45 a t  p = . 05
76-90 17 26 10 6 59
90+ 15 19 10 2 46

TOTAL 112 158 118 69 457

Source: Q u est io n n a ire  data

ab lack
white
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TA BLE 19

CHI-SQUARE ANALYSIS OF TOTAL STUDENT RESPONSE
REGARDING TH E IM PORTANCE OF HARD WORK AS

A PROMOTION OR ADVANCEMENT FACTOR

Rank of 
F a c to r

B lack White n df x2 Sig.

1 19 33 52 5 8.82908
2 30 59 89
3 62 94 156 not sig.
4 23 35 58 at
5 31 25 56 p=. 01
6 23 23 46

TOTAL 188 269 457

Source: Q u es tio n n a ire  data

TA BLE 20

CHI-SQUARE ANALYSIS OF TOTAL STUDENT RESPONSE 
REGARDING THE IM PORTANCE OF O FFIC E PO LITIC S 

AS A PROMOTION OR ADVANCEMENT FACTOR

Rank of 
F a c to r

Black White n df x2 Sig.

1 14 12 26 5 7. 60045
2 10 9 19
3 23 26 49
4 48 96 144 not sig.
5 39 58 97 a t
6 54 68 122 p=. 01

TOTAL 188 269 457

S ource: Q u estio n n a ire  data
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TA B LE 21

CH I-SQ UA RE ANALYSIS O F TO TA L STUDENT RESPONSE
REGARDING TH E IM PO RTA N CE O F A BILITY  AS A

PROM OTION OR ADVANCEM ENT FACTOR

Rank of 
F a c to r

B lack W hite n d f x2 Sig.

1 55 72 127 5 9.94426
2 53 101 154
3 32 54 86
4 20 20 40 no t s ig
5 14 13 27 a t
6 14 9 23

oiia

TOTAL 188 269 457

Source: Q u e s tio n n a ire  d a ta

T A B LE 22

CH I-SQ UA RE ANALYSIS O F TO TA L STUDENT RESPONSE 
REGARDING TH E IM PO RTA N CE O F FRIENDS OR 

RELA TIV ES AS A PROM OTION OR 
ADVANCEM ENT FACTOR

R ank of 
F a c to r

B lack W hite n df X 2  Sig.

1 19 18 37 5 8.7063
2 20 14 34
3 13 18 31
4 34 45 79 not s ig .
5 46 70 116 a t
6 56 104 160 p=. 01

TO TA L 188 269 457

S ource: Q u e s tio n n a ire  d a ta
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TA BLE 23

CHI-SQUARE ANALYSIS O F TOTAL STUDENT RESPONSE
REGARDING JOB PERFORM ANCE AS A PROMOTION

OR ADVANCEMENT FACTOR

Rank of 
F a c to r

Black W hite n df x2 Sig.

1 64 18 82 5 159.625
2 47 14 61
3 31 18 49
4 22 46 68 s ig . a t
5 13 70 83 p=.001
6 11 103 114

TOTAL 188 269 457

S ource: Q u estio n n a ire  da ta

TA BLE 24

CHI-SQUARE ANALYSIS O F  TOTAL STUDENT RESPONSE 
REGARDING "P U L L " AS A PROMOTION OR 

ADVANCEMENT FACTOR

R ank of
F a c to r

B lack W hite n df x 2 Sig.

1 13 13 26 5 6.4301
2 23 25 48
3 23 23 46
4 40 51 91 not s ig .
5 49 93 142 a t6 40 64 104 p=. 01

TOTAL 188 269 457

Source: Q uestionnaire  d a ta
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T A B L E  25

CH I-SQ UA RE ANALYSIS O F  TO TA L  STUDENT RESPO N SE
REGARDING SALARY EX PEC TA TIO N S

S a la ry  
Le ve ls

B lack W hite n df x2 Sig.

$ 1 0 ,0 0 0 -1 1 ,9 9 9 5 10 15 5 6 .31276
$ 1 2 ,0 0 0 -1 3 ,9 9 9 14 12 26
$ 1 4 ,0 0 0 -1 5 ,9 9 9 27 50 77
$ 1 6 ,0 0 0 -1 7 ,9 9 9 29 48 77 n o t s ig
$ 1 8 ,0 0 0 -2 0 ,0 0 0 44 45 89 a t
o v e r  $ 2 0 ,0 0 0 69 104 173 p=. 01

TO TA L 188 269 457

S o u rce : Q u e s tio n n a ire  d a ta

T A B L E  26

CH I-SQ UA RE ANALYSIS O F  TO TA L STU D EN T RESPO N SE 
REGARDING SOURCES FROM  WHICH 

INFORM ATION IS D ERIV ED

S o u rc e s B lack W hite n df X2 S ig .

Indi re c t  - info rm a l 116 159 275 2 6 .3 1884
In d ire c t- fo rm a l 71 93 164 not s ig .
D ire c t 261 347 608 a t p=. 01

TO TA L 448 599 1047

S o u rce : Q u e s tio n n a ire  d a ta
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TABLE 27

CHI-SQUARE ANALYSIS OF TOTAL STUDENT RESPONSE
TO RANKING O F SALARY AS JO B SELECTION FACTOR

Rank of 
F a c to r

B lack White n df x 2 Sig.

1 62 58 120 4 13.0804
2 59 72 131
3 34 64 98 sig. a t
4 20 43 63 p*. 05
5 13 32 45

TO TA L 188 269 457

S ource: Q u estio n n aire  d a ta

TABLE 28

CHI-SQUARE ANALYSIS OF STUDENT RESPONSE TO 
RANKING O F SALARY AS JOB SELECTION FACTOR

Rank of 
F a c to r

C e n tra l
S tatea

W right
State*5

n df x2 Sig.

1 16 15 31 4 4. 98036
2 13 13 26
3 13 16 29 not sig .
4 3 12 15 a t p " .05
5 6 5 11

TO TA L 51 61 112

S ource: Q u estio n n aire  d a ta

ab lack
w hite
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TA BLE 29

CHI-SQUARE ANALYSIS O F STUDENT RESPONSE TO
RANKING OF SALARY AS JOB SELECTION FACTOR

Rank of 
F a c to r

Howard 
Univ. a

A m erican  
Univ. b

n d f X 2  Sig.

1 26 13 39 4 9.32374
2 28 23 51
3 16 15 31 ap p ro ach es
4 7 13 20 sig . a t
5 5 12 17 p=. 10

TOTAL 82 76 158

Source: Q u estio n n a ire  da ta

ab lack
white

TA BLE 30

CHI-SQUARE ANALYSIS O F STUDENT RESPONSE TO 
RANKING OF SALARY AS JOB SELECTIO N  FACTOR

Rank of 
F a c to r

F lo rid a  
A & Ma

F lo r id a
S ta teb

n df 2x Sig.

1 9 13 22 4 12.1189
2 15 23 38
3 3 23 26 sig . a t
4 7 14 21 It • o

5 0 11 11

TOTAL 34 84 118

Source: Q u estio n n a ire  da ta

^ la c k
bwhite
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TA B LE 31

CHI-SQUARE ANALYSIS OF LINCOLN UNIVERSITY 
STUDENTS' RESPONSE TO RANKING OF 

SALARY AS JOB SELECTIO N  FACTOR

Rank of 
F a c to r

B lack W hite n df 2 e . x Sig.

1 11 17 28 4 3.67626
2 3 13 16
3 2 10 12 not sig .
4 3 4 7 at
5 2 4 6 p=. 05

TO TA L 21 48 69

S ource; Q u es tio n n a ire  da ta



TABLE 32

CHI-SQUARE ANALYSIS OF RESPONSES OF BLACK AND WHITE 
STUDENTS BY UNIVERSITY PAIRS TO RANKING OF 

SALARY AS JOB SELECTION FACTOR

Rank of 
F a c to r

CSUa /
wsub

How. Ua / 
A m er. Ub

F la . A & Ma / 
F la . S t .b

L ine. a / 
L in e .b

n df X2 Sig.

1 31 39 22 28 120 12 15.6328
2 26 51 38 16 131
3 29 31 26 12 98 not sig .
4 15 20 21 7 63 a t p = .05
5 11 17 11 6 45

TOTAL 112 158 118 69 457

Source: Q u estio n n a ire  d a ta

a b lack
b white
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TA B LE 33

CHI-SQUARE ANALYSIS O F  STUDENT RESPO N SE TO 
SALARY CO M PA RED  TO  OTHER FACTORS IN

JOB SELEC TIO N

F a c to r B lack W hite n df x 2 Sig.

S a la ry

A ll o th e rs  
com bined

20

85

14

137

34

222

1 4 .3 2555
sig . a t 
p=. 05

TO TA L 105 151 256

S ource; Q u e s tio n n a ire  d a ta

TA B LE 34

CH I-SQ UA RE ANALYSIS O F STUDENT RESPO N SE TO 
SALARY CO M PA RED  TO OTHER FACTORS IN

JO B SELEC TIO N

F a c to r C e n tra l
S ta tea

W righ t
State**

n d f x2 Sig.

S a la ry 6 5 11 1 .128824

A ll o th e rs  
com bined

30 39 69 not s ig . 
a t p= . 05

TO TAL 36 44 80

S ource: Q u e s tio n n a ire  d a ta

fb la c k
w hite
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TABLE 35

CHI-SQUARE ANALYSIS O F STUDENT RESPONSE TO 
SALARY COM PARED TO OTHER FACTORS IN

JOB SELECTION

F a c to r Howard 
Univ. a

A m erican  
Univ. *■*

n df x2 Sig.

S a la ry 8 4 12 1 .5615

All o th e rs  
com bined

33 33 66 not s ig . 
a t p=. 05

TOTAL 41 37 78

Source: Q u estio n n a ire  d a ta

f  b lack  b , . 
white -

TABLE 36

CHI-SQUARE ANALYSIS OF STUDENT RESPONSE TO 
SALARY COM PARED TO OTHER FACTORS IN 

JOB SELECTION

F a c to r F lo rid a  
A & Ma

F lo r id a
State*3

n df x2 Sig.

S a la ry 2 1 3 1 .61587

A ll o th e rs  
com bined

15 39 54 not s ig . 
a t p= . 05

TOTAL 17 40 57

Source: Q u estio n n a ire  da ta

a b lack
b w hite
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TA BLE 37

CHI-SQUARE ANALYSIS OF LINCOLN UNIVERSITY 
STUDENT RESPONSE TO SALARY COMPARED 

TO OTHER FACTORS IN JOB SELECTION

F a c to r B lack W hite n df Sig.

Sala ry 4 4 8 1 1.44961

All o th e rs  
com bined

7 26 33 not sig . 
a t p=. 05

TOTAL 11 30 41

S ource: Q u estio n n aire  da ta



TA BLE 38

CHI-SQUARE ANALYSIS O F BLACK AND WHITE STUDENT RESPONSE 
BY UNIVERSITY PAIRS TO SALARY COM PARED TO 

OTHER FACTORS IN JOB SELECTIO N

F a c to r csu a/
wsub

How. Ua / 
A m er. Ub

F la . A & Ma / 
F la . S t ,b

L in e .a / 
L in e . b

n df x2 Sig.

Salary- 11 12 3 8 34 3 s . 60001

A ll o th e rs 69 66 54 33 222 not s ig .
com bined a t p=. 05

TOTAL 80 78 57 41 256

Source: Q u estio n n a ire  da ta

a b lack
b w hite
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TA BLE 39

CHI-SQUARE ANALYSIS O F TOTAL STUDENT PR E FE R EN C E
OF FIRMS BASED ON SIZE

Size B lack W hite n df X2 SiK.

In F o rtu n e  
lis tin g

64 66 130 1 6.54038

sig . a t
Not in  F o rtu n e  
lis tin g

30 64 94 p=. 05

TOTAL 94 130 224

Source: Q u estio n n a ire  data

TA BLE 40

CHI-SQUARE ANALYSIS OF TOTAL STUDENT PR E FE R EN C E
O F  FIRMS BASED ON SIZE

Size C e n tra l
State®

W right
S tateb

n d f x 2 Sig.

In F o rtu n e  
lis tin g

23 14 37 1 3.5583

ap p ro ach es
Not in  F o rtune  
lis tin g

13 22 35 sig . a t 
p=. 10

TOTAL 36 36 72

Source: Q u estio n n a ire  data

^ la c k
b w hite
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T A B L E  41

CHI-SQUARE ANALYSIS O F TO TA L STUDENT P R E F E R E N C E
O F  FIRM S BASED ON SIZE

Size Ho wa rd  
Univ. a

A m e ric a n
Univ.

n df x2 Sig.

In F o rtu n e  
lis t in g

19 11 30 1 1.12495

Not in F o rtu n e  
l is t in g

! 17 19 36 not s ig . 
a t p=. 05

TO TA L 36 30 66

S o u rce : Q u e s tio n n a ire  d a ta

^b lack
w hite

T A B L E  42

CH I-SQ U A RE ANALYSIS O F TO TA L STUDENT P R E F E R E N C E
O F  FIRM S BASED ON SIZE

Size F lo r id a  
A & Ma

F lo rid a
S tate

n df x 2 Sig.

In F o rtu n e  
lis t in g

13 22 35 1 6.14018

Not in  F o rtu n e  
l is t in g

0 16 16 sig . a t
p=. 05

TO TA L 13 38 51

S o u rce : Q u e s tio n n a ire  d a ta

ab la c k
w hite
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TABLE 43

CHI-SQUARE ANALYSIS OF LINCOLN UNIVERSITY STUDENT 
PR E FE R E N C E  OF FIRMS BASED ON SIZE

Size B lack W hite n df x2 Sig.

In F o rtu n e  
lis tin g

9 19 28 1 1.57986

not sig .
Not in F o rtu n e  
lis tin g

0 7 7 a t p=. 05

TOTAL 9 26 35

Source: Q u estio n n a ire  d a ta



TABLE 44

CHI-SQUARE ANALYSIS BY UNIVERSITY PAIRS OF STUDENT
PR E FE R EN C E  OF FIRMS BASED ON SIZE

Size CSUa /
WSUb

How, Ua / 
A m er. Ub

F la . A & Ma / 
F la . St.

L ine. *7 
L ine.

n df x2 Sig.

In F o rtu n e  
lis tin g

37 30 35 28 130 3 12.6241

Not in  F ortune  
lis tin g

35 36 16 7 94 sig . a t
p=. 01

TOTAL 72 66 51 35 224

S ource: Q u estio n n a ire  data

ab lack
b w hite



117

TABLE 15

CHI-SQUARE ANALYSIS O F STUDENT RESPONSE TO SALES
AND RETA IL MERCHANDISING JOBS COM PARED TO ALL

OTHER CLASSES O F JOBS

Job c la s s e s B lack W hite n df x 2 Sig.

S a les, R e ta il 
m e rc h an d is in g

20 20 40 1 1.2464b

not s ig .
A ll o th e rs 84 131 215 a t p=. 05

TOTAL 104 151 255

Source: Q u estio n n a ire  d a ta

TABLE 46

CHI-SQUARE ANALYSIS O F STUDENTS' ACTUAL OR 
AN TICIPATED  STARTING SALARIES

S a la ry  ran g e B lack W hite n df x2 Sig.

Below $5, 999 1 4 5 11 19.9166
$ 6 ,0 0 0 -6 .4 9 9 4 7 11
$6, 5 00 -6 ,999 3 12 15
$ 7 ,0 0 0 -7 ,4 9 9 4 10 14 sig . a t
$ 7 ,5 0 0 -7 ,9 9 9 5 15 20 p=. 05
$ 8 ,0 0 0 -8 ,4 9 9 20 22 42
$ 8 ,5 0 0 -8 ,9 9 9 24 21 45
$9, 000-9, 499 20 15 35
$ 9 ,5 0 0 -9 , 999 7 14 21
$ 1 0 ,0 0 0 -1 0 ,4 9 9 12 13 25
$1 0 ,5 0 0 -1 0 , 999 3 5 8
O ver $11, 000 2 13 15

TOTAL 105 151 256

Source: Q u estio n n a ire  d a ta
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TA BLE 47

CH I-SQ UA RE ANALYSIS O F STU D EN TS' ACTUAL OR
A N TIC IPA TED  STARTING SALARIES

S a la ry  ran g e C e n tra l
S ta tea

W right
State*3

n df x 2 Sig.

Below  $5, 999 1 2 3 10 10 .4192
$ 6 ,0 0 0 -6 ,4 9 9 1 4 5
$ 6 ,5 0 0 -6 ,9 9 9 2 4 6
$ 7 ,0 0 0 -7 ,4 9 9 1 4 5
$ 7 ,5 0 0 -7 , 999 3 3 6 not sig .
$ 8 ,0 0 0 -8 , 499 7 6 13 a t
$ 8 ,5 0 0 -8 , 999 10 5 15

ino
•

iia

$ 9 ,0 0 0 -9 ,4 9 9 4 10 14
$ 9 ,5 0 0 -9 ,9 9 9 3 3 6
$ 1 0 ,0 0 0 -1 0 ,4 9 9 2 3 5
$ 1 0 ,5 0 0 -1 0 ,9 9 9 - - -

O v er $11, 000 2 - 2

TO TA L 36 44 80

Source: Q u e s tio n n a ire  d a ta

^ la c k
b w hite
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TA BLE 48

CHI-SQUARE ANALYSIS O F  STUDENTS' ACTUAL OF
ANTICIPATED STARTING SALARIES

S a la ry  range Howard 
U n iv .a

A m erican
Univ.

n df Sig.

B elow  $5, 999 2 2 11 29,7029
$6, 000-6 ,499 1 1 2
$ 6 ,5 0 0 -6 ,9 9 9 1 - 1
$7, 000-7 ,499 1 1 2
$ 7 ,5 0 0 -7 ,9 9 9 2 5 7 sig . a t
$ 8 ,0 0 0 -8 ,4 9 9 6 3 9 p=. 01
$8, 500-8, 999 5 3 8
$ 9 ,0 0 0 -9 ,4 9 9 13 1 14
$9, 500-9 ,999 2 5 7
$ 1 0 ,0 0 0 -1 0 ,4 9 9 8 3 11
$10, 500-10, 999 2 3 5
O v e r $11,000 - 10 10

TO TA L 41 37 78

S o u rce : Q u estio n n a ire  da ta

* b la ck
w hite
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TA BLE 49

CHI-SQUARE ANALYSIS O F STUDENTS ACTUAL OR
A N TICIPATED  STARTING SALARIES

S a la ry  range Flo rida  
A & Ma

F lo rid a
State*3

n df x2 Sig.

Below  $5, 999 _ 0 10 7. 01363
$6, 0 00 -6 ,499 1 2 3
$6, 500-6, 999 - 5 5
$7, 0 00 -7 ,499 2 5 7
$ 7 ,5 0 0 -7 ,9 9 9 - 3 3
$ 8 ,0 0 0 -8 ,4 9 9 5 7 12 not sig .
$8, 500-8, 999 4 6 10 a t
$ 9 ,0 0 0 -9 ,4 9 9 2 2 4 p “ . 05
$ 9 ,5 0 0 -9 ,9 9 9 1 3 4
$ 1 0 ,0 0 0 -1 0 ,4 9 9 1 4 5
$ 1 0 ,5 0 0 -1 0 ,9 9 9 1 1 2
O ver $11, 000 - 2 2

TOTAL 17 40 57

Source: Q u estio n n a ire  data

ab lack
^w hite
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TA BLE 50

CHI-SQUARE ANALYSIS OF LINCOLN UNIVERSITY
STUDENTS' ACTUAL OR ANTICIPATED

STARTING SALARIES

S a la ry  range B lack W hite n df x 2 Sig.

Below  $5, 999 0 9 7 .4649
$6, 0 00 -6 ,499 1 - 1
$6, 500-6 , 999 - 3 3
$ 7 ,0 0 0 -7 ,4 9 9 - - 0
$ 7 ,5 0 0 -7 ,9 9 9 - 4 4
$8, 000-8 , 499 2 6 8 not s ig .
$8, 500-8 , 999 5 7 12 a t
$ 9 ,0 0 0 -9 ,4 9 9 1 2 3 p=. 05
$ 9 ,5 0 0 -9 ,9 9 9 1 3 4
$ 1 0 ,0 0 0 -1 0 ,4 9 9 1 3 4
$ 1 0 ,5 0 0 -1 0 , 999 - 1 1
O v er $11, 000 - 1 1

TO TA L 11 30 41

Source: Q u estio n n a ire  data



TABLE 51

CHI-SQUARE ANALYSIS O F STUDENT RESPONSE BY UNIVERSITY
PAIRS REGARDING ACTUAL OR ANTICIPATED

STARTING SALARIES

S a la ry  range CSU a /
wsub

How. Ua / 
A m er. U

F la . A & Ma / 
F la . S t .b

L in e .a / 
L in e . b

n df x2 Sig.

Below $5, 999 3 2 0 0 5 33 48. 6446
$ 6 ,0 0 0 -6 ,4 9 9 5 2 3 1 11
$ 6 ,5 0 0 -6 , 999 6 1 5 3 15
$7, 000-7, 499 5 2 7 0 14
$7, 500-7 ,999 6 7 3 4 20 sig . a t
$8. 000-8 ,499 13 9 12 8 42 p=. 05
$ 8 ,5 0 0 -8 , 999 15 8 10 12 45
$ 9 ,0 0 0 -9 ,4 9 9 14 14 4 3 35
$ 9 ,5 0 0 -9 , 999 6 7 4 4 21
$10, 000-10, 499 5 11 5 4 25
$10, 500-10, 999 0 5 2 1 8
O ver $11, 000 2 10 2 1 15

TO TAL 80 78 57 41 256

Source: Q u estio n n a ire  data

^ la c k
bw hite
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TABLE 52

CHI-SQUARE ANALYSIS O F STUDENTS' ATTITUDES
TOWARD EM PLOYM ENT WITH FIRMS
HOLDING GOVERNMENT CONTRACTS

E ffec t on a ttitu d e B lack White n df x 2 Sig.

N egative 6 8 14 2 .0346

N eu tra l 82 120 202
not sig .

P o s itiv e 14 21 35 a t
p=. 05

TOTAL 102 149 251

S ource: Q u estio n n a ire  d a ta

TABLE 53

CHI-SQUARE ANALYSIS O F STUDENTS' COMPANY 
SELECTIO N  R ELA TED  TO % O F  FIR M 'S BUSINESS 

FROM GOVERNMENT CONTRACTS

% of f i r m 's  b u s in e ss  
f ro m  governm en t 
c o n tra c ts

B lack W hite n df 2 «. x Sig.

0-20 43 90 133 4 7.03013
21-40 24 20 44
41-60 12 11 23 not s ig .
61-80 6 7 13 at
81-100 12 22 34 p=. 05

TOTAL 97 150 247

Source: Q u estio n n a ire  d a ta
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