


ABSTRACT 

To date there has been no empirical exploration of current levels of counselor 

competence in working with transgender clients. Using a framework of multicultural 

competency, this study sought to explore the current levels of knowledge counselors 

possess about transgender issues as well as the factors that influence counselor attitudes 

toward transgender clients. This study describes the development and validation of two 

scales to assess counselors' knowledge of and attitudes toward transgender clients: 

Counselor Knowledge about Transgender Issues Scale (Knowledge Scale) and the 

Counselor Attitudes toward Transgender Issues Scale (Attitudes Scale). An initial 17-

item Knowledge Scale, and 14-item Attitude Scale were administered to 65 counseling 

professionals. After revision the Knowledge Scale yielded a coefficient alpha of .75 and 

the Attitude Scale yielded a coefficient alpha of .73. Correlations between the scales 

were examined, as were predictors of knowledge and attitudes. Exposure to transgender 

issues through client contact seemed to be a predictor of counselors' knowledge, and 

client contact, reading and trainings seemed to predict counselors' attitudes. 
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